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PENDING LITIGATION
(Response to Item 39)

State Consumer Investigations. A Multistate Working Group of 32 State Attorneys
General, led by the Attorney General of the State of Ohio, is investigating certain of our
consumer practices. The investigation focuses on practices relating to the cancellation of
subscriptions; automatic renewal of subscriptions; charging, billing, collecting, and refunding or
crediting of payments from consumers; and soliciting customers.

A separate investigation into our consumer practices is being conducted by the Attorneys
General of the State of Florida and the State of New York. We are cooperating with these
investigations and believe our consumer practices comply with all applicable federal and state
laws and regulations.

Other Matters. In the ordinary course of business, we are a defendant in various other
lawsuits and arbitration proceedings, including derivative actions; actions filed by subscribers,
both on behalf of themselves and on a class action basis; former employees; parties to contracts
or leases; and owners of patents, trademarks, copyrights or other intellectual property.



