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ATTACHMENT 1

APPLICATION FOR SPECIAL TEMPORARY AUTHORITY

Answer to Question 10

GreatCall, Inc. (“GreatCall”) hereby requests Special Temporary Authority (“STA”) to continue to
provide service pursuant to its Section 214 authorization for global resale, File No. ITC-214-
20130307-00069, for 60 days pending grant of an application for authority to transfer control of this
authorization to GreatCall’s current ownership.

Contemporaneous with this application for STA, GreatCall is filing an application for transfer of
control of GreatCall from multiple shareholders none of which held 50% or more of GreatCall to GC
Buyer, Inc. (“GC Buyer”).

As explained in GreatCall’s application for transfer of control, on July 14, 2017, GC Buyer, Inc.
acquired 100 percent of the outstanding stock of GreatCall. GC Holding Company, LLC (“GC
Holding”’) owns 100 percent of GC Buyer, Inc. GTCR, the Transferee, holds 64.25 percent of GC
Holding. The attached chart shows the current ownership of GreatCall.

The 2017 transfer of control occurred when GreatCall accepted funding from private equity funds
managed by GTCR LLC. Because day-to-day management of GreatCall did not change because of
the investment, GreatCall management did not realize that prior regulatory approval was required
and proceeded to consummate the transaction shortly after an agreement was in place. In connection
with an internal review of corporate records with FCC counsel, GreatCall determined that the
transfer of control of the Section 214 authority should have been requested. GreatCall has taken
steps to strengthen its internal procedures to ensure that this does not happen again. Specifically,
procedures are now in place requiring a regulatory level review and consultation with FCC counsel
whenever there is any change in ownership.

The Parties respectfully submit that Commission grant of the STA will serve the public interest,
convenience, and necessity by enabling GreatCall to continue to serve its customers. As noted
above, the transaction that triggered the transfer of control did not affect GreatCall’s management
structure or its day-to-day operations.

Answer to Question 12

Section 63.18(i)-(m)

GreatCall certifies that it is not a foreign carrier; that is not affiliated with a foreign carrier; and that
no entity that owns more than 25% of GreatCall controls a foreign carrier.
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Answer to Question 15

Section 63.18(h)

The ownership structure of GreatCall is set forth in the chart below.

The name, address, citizenship and principal business of GreatCall’s ten percent or greater direct and
indirect shareholders or other equity holders is as follows:

(1) GTCR Fund XI/A LP — 64.25% indirect ownership interest; GTCR Fund XI/C LP — 16.19%
indirect ownership interest; GC Holding Company, LLC — 100% indirect ownership interest;
and GC Buyer, Inc. — 100% direct ownership interest.

The four entities listed in the previous paragraph are all organized in the United States and share
the following address:

300 North LaSalle Street
Suite 5600
Chicago, IL 60654

(2) The Washington State Investment Board — 11.12% indirect ownership interest. It is
organized in the United States and the business address for the Washington State
Investment Board is P.O. Box 40916, 2100 Evergreen Park Drive SW, Olympia, WA
98504-0916.

The principal business of the Washington State Investment Board, GTCR Fund XI/C LP, GTCR
Fund XI/A LP and GTCR Co-Invest IX LP is investment. The principal business of GC Holding
Company, LLC is a holding company for investment purposes.

There are no interlocking directors.

Answer to Question 16

Section 63.18(d)

GreatCall holds the international Section 214 authorization that is the subject of this application, File
No. ITC-2014-20130307-00069.

Section 63.18(e)(3)

GreatCall is not seeking additional Section 214 authorization. GreatCall certifies that it will comply
with the terms and conditions of Sections 63.21 and 63.23.

Section 63.18(g)

Not applicable. GreatCall is not seeking facilities-based authorization.
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OWNERSHIP
Washington State Investment Board
11.12%"
GTCR Fund XI/C LP GTCR Fund XI/A LP GTCR Co-Invest XI LP
16.19% 64.25% /100% 2

0.51%%

GC Holding Company, LLC Other Investors

19.05%

100%

GC Buyer, Inc.

100%

GreatCall, Inc. (Section 214 Licensee) *

* No other individual or entity holds a 10 percent or greater direct or indirect interest in
GreatCall, Inc.

! The Washington State Investment Board holds an 11.12% interest in the GTCR Fund XI/A LP. In
accordance with Section 63.18(h) of the Commission’s Rules, because the GTCR Fund XI/A, LP
indirectly holds more than 50 percent of GreatCall, Inc. it is deemed to hold 100 percent of GreatCall,

Inc. Therefore, the Washington State Investment Board is deemed to hold an 11.12 percent interest in
GreatCall, Inc.

2 In accordance with Section 63.18(h) of the Commission’s rules.



