
 

 

 
 

November 4, 2015 
 
 
VIA U.S. MAIL 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary  
445 12th Street, SW 
Washington, DC 20554 
  
 

Re: In the Matter of Section 63.71 Application of PLDT (US) Mobility, 
LLC for Authority Pursuant to Section 214 of the Communications 
Act of 1934, As Amended to Temporarily Suspend Service 

 
 
Dear Ms. Dortch: 
 
 On behalf of PLDT (US) Mobility, LLC (“PLDT Mobility”), enclosed is an original and six (5) 
copies of an application for permission to temporarily suspend service, pursuant to Section 214 of 
the Communications Act of 1934, as amended and associated rules of the Commission contained in 
Part 63, Title 47, Code of Federal Regulations.  
 
 PLDT Mobility respectfully submits this combined domestic Section 214 application and 
international Section 214 application (“Combined Application”).  PLDT Mobility is also submitting the 
Combined Application with the International Bureau through the MyIBFS portal.  
 
 Please date-stamp the enclosed extra copy of this filing, and return it in the envelope 
provided.  Please direct any questions with respect to this filing to the undersigned.  
 
 
 
 
       Sincerely, 

 
       Jane L. Wagner 
        

Counsel for PLDT (US) Mobility, LLC 
 

 
Enclosures 
 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 
 
 
In the Matter of      ) 
        ) 
Section 63.71 Application of PLDT (US) Mobility, LLC ) 
        ) 
For Authority Pursuant to Section 214 of   ) 
The Communications Act of 1934, as Amended  ) 
To Temporarily Suspend Service    ) 
 
 

Section 63.71 Application of PLDT (US) Mobility, LLC 
 
 PLDT (US) Mobility, LLC (“PLDT Mobility,” or the “Company”), applies for authority 

pursuant to Section 214 of the Communications Act of 1934, as amended (“the Act”), and 

Section 63.71 of the rules of the Federal Communications Commission (“FCC,” or 

“Commission”), to temporarily suspend its Smart World Mobile (“SWM”) service throughout its 

entire service territory located in California, Hawaii, Nevada, New Jersey, and New York.  

PLDT Mobility intends to resume SWM service, and continue to offer long distance services to 

customers throughout its entire service territory in the future.   

 As required by Section 63.71(a) and (b) of the Commission’s rules, PLDT Mobility 

provides the following information: 

Name and Address of Carrier (47 C.F.R. §63.71(a)(1), (b)(2)): 

 PLDT (US) Mobility, LLC 
 P.O. Box 811038 
 Los Angeles, CA 90081 
 
Date of Planned Suspension/Discontinuance (47 C.F.R. §63.71(a)(2), (b)(2)): 

 PLDT Mobility will suspend service on December 1, 2015. 

  



Points of Geographic Areas of Service Affected (47 C.F.R. §63.71(a)(3), (b)(2)): 

 As of December 1, 2015, PLDT Mobility’s SWM service will be suspended in California, 

Hawaii, Nevada, New Jersey, and New York. 

Brief Description of Type of Service Affected (47 C.F.R. §63.71(a)(4), (b)(2)): 

 PLDT Mobility’s SWM service is a domestic and international prepaid mobile 

telecommunication services offered via the GSM network that includes various voice, SMS, and 

Data Services.   

Brief Description of the Dates and Methods of Notice to all Affected Customers (47 C.F.R. 

§ 63.71(b)(3)): 

 PLDT Mobility will suspend its SWM service offering on December 1, 2015.  Notice to 

all affected customers was provided in writing on October 18, 2015, and was posted on the 

company’s website.  See Exhibit A for a copy of the notice. 

As required by Section 63.71(a) of the Commission’s rules, copies of this application are 

being sent via first class mail to the public utilities commissions and governors of California, 

Hawaii, Nevada, New Jersey, and New York, and also to the Special Assistant for 

Telecommunications to the Secretary of Defense. 

Regulatory Classification of Carrier (47 C.F.R. § 63.71(b)(4)): 

 PLDT Mobility is considered a non-dominant carrier with respect to the suspended SWM 

service.  

Conclusions: 

 PLDT Mobility is notifying the Commission of its temporary suspension of its SWM 

service, effective December 1, 2015.  Therefore, PLDT Mobility requests expedited review and 

approval of this application for suspension of its SWM service offering.  



 The public convenience and necessity has not, nor will not, be adversely affected by the 

suspension of PLDT Mobility’s services because equivalent services are available from other 

similar service providers.  PLDT Mobility respectfully requests that the FCC approve this 

Section 63.71 application to relinquish its service offerings. 

 Please direct any questions related to this application to the undersigned at (703) 714-

1321, or jlw@commlawgroup.com.   

       Respectfully submitted, 

       PLDT (US) Mobility, LLC 

 

       By: ________________________________ 
 
              Jane L. Wagner 
              Marashlian & Donahue, PLLC 
              1420 Spring Hill Road, Suite 401 
              McLean, VA 22102 
              Tel: 703-714-1321 
              Fax: 703-563-6222 
              Email: jlw@commlawgroup.com  
 
              Counsel to PLDT (US) Mobility, LLC 
 
 
Dated:  November 4, 2015 
 
  

mailto:jlw@commlawgroup.com
mailto:jlw@commlawgroup.com


CERTIFICATE OF SERVICE 
 
 I, Jane L. Wagner, hereby certify that on this 3rd day of November, 2015, a true copy of 

the Section 63.71 Application of PLDT (US) Mobility, LLC, for Authority Pursuant to Section 

214 of the Communications Act of 1934, as Amended to Discontinue the Provision of Service, 

was filed via Federal Express, and was served upon the following via First Class Mail: 

VIA FIRST CLASS MAIL 
 
 Howard Griboff, Acting Division Chief – Policy Division 

International Bureau 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 

 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102 
 
Office of the Governor of the State of California 
The Honorable Governor Jerry Brown 
c/o State Capitol, Suite 1173 
Sacramento, CA 95814 
 
Hawaii Public Utilities Commission 
465 South King Street, #103 
Honolulu, HI 96813 
 
Office of the Governor of the State of Hawaii 
The Honorable David Y. Ige 
Executive Chambers 
State Capitol 
Honolulu, HI 96813 
 
Office of the Governor for the State of Nevada 
The Honorable Brian Sandoval 
State Capitol 
101 N. Carson Street 
Carson City, NV 89701 
 
Nevada Public Utilities Commission 
1150 E. William Street 
Carson City, NV 89701-3109 



 
New Jersey Board of Public Utilities 
44 So. Clinton Ave., 7th Floor 
Trenton, NJ 08625 
 
Office of the Governor of the State of New Jersey 
The Honorable Chris Christie 
P.O. Box 001 
Trenton, NJ 08625 
 
New York State Public Service Commission 
Empire State Plaza 
Agency Building 3 
Albany, NY 12223 
 
Office of the Governor of the State of New York 
The Honorable Andrew M. Cuomo 
NYS State Capitol Building 
Albany, NY 12224 

 
 Secretary of Defense 
 Attn. Special Assistant for Telecommunications  
 1000 Defense Pentagon 
 Washington, DC 20301 
 
 
 

 
       _______________________________ 
       Jane L. Wagner 
 
       Counsel to PLDT (US) Mobility, LLC 
  



EXHIBIT A 
 

Notice to all Affected Customers (47 C.F.R. § 63.71(a)) 
 

 
October 18, 2015 

 
TO OUR VALUED SMART WORLD MOBILE SUBSCRIBERS: 
 
SMART WORLD MOBILE will be discontinuing its mobile services under the 
current network service provider effective November 30, 2015 at 11:59 PM 
(PST). Thereafter, your present cellular number will be inactive. 
 
If you wish to retain your present cellular number, please port out your SMART 
World Mobile number to another carrier before December 1, 2015. We can 
provide your Account Number and Password by calling us at 611 or 1(888)278-
6587. 
 
To keep you on our active mailing list, please email us your contact details at 
customercare@smartworldmobile.com so we can inform you about customer 
offers and promotions in the future. 
 
We would like to sincerely thank all of our SMART World Mobile customers and 
apologize for any inconveniences this may have caused you. We hope to be of 
service to you again and please watch out for further announcements. 
 
Sincerely, 
 
SMART World Mobile Customer Care 

 
The FCC will normally authorize this proposed discontinuance of service (or 
reduction or impairment) unless it is shown that customers would be unable to 
receive service or a reasonable substitute from another carrier or that the public 
convenience and necessity is otherwise adversely affected.  If you wish to object, 
you should file your comments as soon as possible, but no later than 15 days after 
the Commission releases public notice of the proposed discontinuance.  Address 
them to the Federal Communications Commission, Wireline Competition Bureau, 
Competition Policy Division, Washington, DC 20554, and include in your 
comments a reference to the Sec. 63.71 Application of (carrier’s name).  
Comments should include specific information about the impact of this proposed 
discontinuance (or reduction or impairment) upon you or your company, 
including any inability to acquire reasonable substitute service. 



 

 

 
 

November 4, 2015 
 
VIA ELECTRONIC FILING 
 
Howard Griboff, Acting Division Chief – Policy Division 
International Bureau 
Federal Communications Commission 
445 12th Street SW 
Washington, DC 20554 
 
 Re: PLDT (US) Mobility, LLC 
  ITC-214-20010302-00125 – Notice of Temporary Suspension of Service 
 
Dear Mr. Griboff: 
 

PLDT (US) Mobility, LLC (“PLDT Mobility”), a subsidiary of PLDT US Ltd. d/b/a PLDT US 
(“PLDT US”) operates pursuant to its parent company’s Section 214 Authority, File No. 214-
20010302-00125.  This letter is to notify the International Bureau that PLDT Mobility will be 
temporarily suspending the provisioning of its Smart World Mobile (“SWM”) service on December 1, 
2015. 
 

Written notice to affected customers of the planned suspension pursuant to 47 C.F.R. § 
63.19(a)(1) was provided on October 18, 2015, more than thirty days prior to PLDT Mobility’s 
proposed date of temporary discontinuance of its SWM service, December 1, 2015.  
 

Despite this temporary suspension, PLDT Mobility intends to offer additional international 
long distance voice services to customers in the future.   
 

Please contact the undersigned should you have any questions.  Thank you for your 
attention to this matter. 
 
       Respectfully submitted, 
 
       PLDT (US) MOBILITY, LLC 

By:_________________________________ 
Jane L. Wagner 

       Marashlian & Donahue, PLLC 
       1420 Spring Hill Road, Suite 401 
       McLean, VA 22102 
       Tel: 703-714-1321 
       Fax: 703-563-6222 
       Email: jlw@commlawgroup.com  

Counsel to PLDT (US) Mobility, LLC 
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