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M
arch 4, 2015

V
ia

E
lectron

ic F
ilin

g /IB
F

S

M
arlene H

. D
ortch, Secretary

Federal C
om

m
unications C

om
m

ission
445 12th Street, SW
R

oom
 TW

-A
325

W
ashington, D

C
20554

RE:
N

otice of R
elinquishm

ent of International Section 214 A
uthorization of C

ypress
C

om
m

unications O
perating C

om
pany, LLC

 ("C
ypress")

D
ear M

s. D
ortch:

Pursuant to 47 C
.F.R

. § 63.19, C
ypress hereby subm

its this notice of relinquishm
ent of its

international Section 214 authorization.

C
ypress is a lim

ited liability com
pany organized and existing under the law

s of D
elaw

are w
ith

its principal place of business located at
75

Erieview
 Plaza, Suite 400, C

leveland, O
hio 44114. C

ypress
holds blanket dom

estic Section 214 authority as w
ell as international Section 214 authority pursuant to

FC
C

 File N
o. ITC

-M
O

D
-20051205-00515 to operate as a global or lim

ited global facilities-based and
resale carrier.

C
ypress no longer needs international Section 214 authorization because changing m

arket
conditions require C

ypress to w
ind dow

n its operations nationw
ide. C

ypress has notified all affected
custom

ers. A
 copy of the notification is attached for the C

om
m

ission's reference.

Please direct any correspondence or questions concerning this notification to the undersigned.

A
1exdr E

2ertsburg, E
sq.

J3V
P and G

eneral C
ounsel

C
ypress C

om
m

unications O
perating C

om
pany, LLC

36 South Franklin St.
C

hagrin Falls, O
hio 44022

75 E
rieview

 P
laza, S

uite 400
•

C
leveland. O

H
 44114

•
844 276 2386 toll free

a
216 446 6137 tax



Page 2 of 2
T

elephone: (440) 571-7775
Facsim

ile: (440)
5

7
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E
m

ail: g
@

 gertsburglaw
.com

R
yan T

ackett, E
sq.

C
orporate C

ounsel
C

ypress C
om

m
unications O

perating C
om

pany, L
L

C
75 E

rieview
 Plaza, Suite 400

C
leveland, O

hio 44114
T

: (216) 373-4635
F
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u
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h
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ew
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elep
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on
e S

ervice P
rovid

er b
y M

arch
 31, 2015

D
ear C

ypress C
ustom

er:

C
ypress C

om
m

unications O
perating C

om
pany, L

L
C

 ("C
ypress") w

ill discontinue all operations
effective M

arch 31, 2015 (the "T
erm

ination D
ate"). A

s of the T
erm

ination D
ate, C

ypress w
ill no longer

offer phone or data service. T
his affects all C

ypress custom
ers nationw

ide. W
e urge you to im

m
ediately

find an alternative service provider and transfer your services prior to the T
erm

ination D
ate to avoid an

interruption in your services. C
ypress is here to assist you in any w

ay w
ith your transfer of service.

C
ustom

ers m
ay call (844) 276-2386 toll-free for further assistance.

T
he F

C
C

 w
ill norm

ally authorize this proposed discontinuance of service unless it is show
n that

custom
ers w

ould be unable to receive service or a reasonable substitute from
 another carrier or that the

public convenience and necessity is otherw
ise adversely affected. If you w

ish to object, you should file
your com

m
ents as soon as possible, but no later than 30 days after the C

om
m

ission releases public notice
o
f th

e p
ro

p
o
sed

 d
isco

n
tin

u
an

ce. Y
o
u
 m

ay
 file y

o
u
r co

m
m

en
ts electro

n
ically

 th
ro

u
g
h
 th

e F
C

C
's

E
lectronic C

om
m

ent F
iling S

ystem
 using the docket num

ber established in the C
om

m
ission's public

notice for this proceeding, or you m
ay address them

 to the F
ederal C

om
m

unications C
om

m
ission,

W
ireline C

om
petition B

ureau, C
om

petition P
olicy D

ivision, W
ashington,

D
C

20554,and include in your
com

m
ents a reference to the §63.71 A

pplication of C
ypress C

om
m

unications O
perating C

om
pany, L

L
C

.
C

om
m

ents should include specific inform
ation about the im

pact of this proposed discontinuance upon
you or your com

pany, including any inability to acquire reasonable substitute service.

W
e w

ant to take this opportunity to thank you for choosing C
ypress as your phone and internet

provider and for your years of loyalty.
W

e sincerely apologize for any inconvenience this m
ay cause

you and w
ish you continued success in your business.

S
incerely,

C
ypress C

om
m

unications O
perating

C
om

pany, L
L

C
75 E

rieview
 P

laza, S
uite 400

C
leveland, O

hio 44114

75 E
rieview

 P
laza, S

uite

	

276 2386 toIl tree. 216 446 6137


