Application for

International Authorization
Under Section 214 of the Act
Attachment 2, Page 1 of 2

Interactive Intelligence Telecom, Inc.
Response to Question 14, regarding ownership information:

Interactive Intelligence Telecom, Inc. certifies that it is a direct, wholly-owned subsidiary of Interactive
Holdings, Inc.

Interactive Holdings, Inc. is an Indiana corporation with its primary address at 7601 Interactive Way,
Indianapolis, IN 46278. Interactive Holdings, Inc. is a direct, wholly owned subsidiary of Interactive
Intelligence Group, Inc.

Interactive Intelligence Group, Inc. is an Indiana corporation with its primary address at 7601 Interactive
Way, Indianapolis, IN 46278.

The shareholders that own at least 10% of Interactive Intelligence Group, Inc. are:

FMR LLC
245 Summer Street
Boston, MA 02210

Bares Capital Management, Inc
12600 Hill Country Blvd., Suite R-230
Austin, TX 78738

T. Rowe Price Associates
100 E. Pratt Street
Baltimore, MD 21202

Donald E. Brown, M.D.
7601 Interactive Way
Indianapolis, IN 46278

Interlocking Directorates

Dr. Donald E. Brown, who is CEO of Interactive Intelligence Telecom, Inc., is also CEO of Interactive
Holdings, Inc. and Interactive Intelligence Group, Inc.

Ashley Vukovits, who is the CFO of Interactive Intelligence Telecom, Inc., is also the Secretary of
Interactive Holdings, Inc. and CFO of Interactive Intelligence Group, Inc.
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Interactive Intelligence Telecom, Inc.

Response to Question 15, regarding Section 214 Authority

Section 63.18(d)

Interactive Intelligence Telecom, Inc. has not previously received and does not currently hold any
international authorizations pursuant to Section 214.

Section 63.18(e)(3)

Interactive Intelligence Telecom, Inc. is an interconnected VolP provider that will be working with third-
party carriers and vendors for calling services which will be sold by Interactive Intelligence Telecom, Inc.
to business users in the United States. Calls will proceed over the Internet through Interactive
Intelligence’s contracted data center space in the United States to elsewhere in the United States and/or
to certain international destinations. As part of the services, customers will be allowed to send and
receive calls from various international destinations which are supported by the third-party
providers/telecom carriers. Interactive Intelligence Telecom, Inc. is compliant or will comply with the
terms and conditions in 63.21, 63.22 and 63.23 as appropriate.

Section 63.18(g)

Interactive Intelligence Telecom, Inc. understands that “facilities-based carrier” for purposes of this
clause means a carrier holding an ownership, indefeasible-right-of-user, or leasehold interest in bare
capacity in the United States end of an international facility, regardless of whether the underlying facility
is a common carrier. As such, and as it is not the United States end of an international facility,

Interactive Intelligence Telecom, Inc. does not believe this clause is applicable.



