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February 19, 2015  
 
Mindel De La Torre 
Chief, International Bureau 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 
 

Re: Request for Review of Service Agreement, IB Docket No. 10-95;  
 IDT Telecom, Inc., International Telecommunications Certificate ITC-214-

20100804-00318 
 
Dear Ms. De La Torre: 
 
 On behalf of IDT Domestic Telecom, Inc. (“IDT Domestic”), attached hereto for review 
by the Federal Communications Commission (“Commission”) is IDT Domestic’s Confidential 
version of its Service Agreement, the terms of which comply with the terms and conditions of 
the waiver of the benchmark policy applicable to U.S. carriers seeking to provide 
telecommunications services on a direct basis to Cuba as specified in the Commission’s April 8, 
2011 TeleCuba Waiver Order,1 as revised by the Commission’s International Settlements Policy 
Reform Order.2   
        
 The Service Agreement contains sensitive financial and proprietary business information 
that should be protected from public disclosure.  Pursuant to Section 0.459 of the 
Commission's Rules, IDT Domestic hereby requests confidential treatment of such information 
(the “Information”).  Such information is necessary for the Commission3 – but not the public – to 
review the Service Agreement.   
                                                 
1  IConnect Wholesale, Inc., d/b/a/ TeleCuba, Petition for Waiver of the International Settlements Policy and 

Benchmark Rate for Facilities-Based Telecommunications Services with Cuba, IB Docket No. 10-95, IBFS 
File No. ISP-WAV-20100412-00007, Memorandum Opinion and Order, 26 FCC Rcd 5217 at ¶ 31 (2011) 
(“TeleCuba Waiver Order”).  See also, International Authorizations Granted, Report No. TEL-01716, 
Public Notice (DA 15-225) (Feb. 19, 2015).  

2   International Settlements Policy Reform, IB Docket Nos. 11-80, 05-254, 09-10, RM 11322, Report and 
Order, 27 FCC Rcd 15521 (rel. Nov. 29, 2012) (eliminating the International Settlements Policy and 
applying a modified version to Cuba) (“International Settlements Policy Reform Order”).    

3  IDT Domestic understands that the Commission will coordinate its review of the Service Agreement with 
the State Department, as appropriate. 



 - 2 - 
 

 IDT Domestic is simultaneously submitting, under separate covers, a non-redacted and a 
redacted version of the Service Agreement.  The non-redacted version is marked “DO NOT 
RELEASE - NOT FOR INCLUSION IN THE PUBLIC RECORD.”  The fully redacted version 
is marked “PUBLIC VERSION.”  This cover letter does not contain any confidential 
information. 
 
 As required by Section 0.459(b)4 and in support of its request, IDT Domestic provides 
the following information: 
 

1.  Identification of the specific information for which confidential treatment is 
sought. 

 
 IDT Domestic requests that certain information in the Service Agreement be treated as 
confidential pursuant to Exemption 4 of FOIA5 and Section 0.459, which protect confidential 
commercial and other information not routinely available for public inspection.  The Information 
includes competitively sensitive, business confidential and proprietary commercial information 
that would not routinely be made available to the public and has been carefully guarded from 
IDT Domestic’s competitors.  If the Information were disclosed, other parties could use it to 
determine information relative to IDT Domestic’s business plans, operations and performance.   
 

2.  Identification of the Commission proceeding in which the information was 
submitted or a description of the circumstances giving rise to the submission.  

 
 The Information for which confidentiality is requested concerns the TeleCuba Waiver 
Order as revised by the Commission’s International Settlements Policy Reform Order.   

 
3.  Explanation of the degree to which the information is commercial or financial, or 

contains a trade secret or is privileged.  
 
 The Information contains competitively sensitive, business confidential and proprietary 
commercial information that would not routinely be made available to the public and has been 
carefully guarded from other parties. 
 

4.  Explanation of the degree to which the information concerns a service that is 
subject to competition.  

 
 The Information includes information about IDT Domestic’s operations and routing of 
international calls.  If the Information is not protected, competitors and would-be competitors 
could be able to use the Information to their competitive advantage. 
 

5.  Explanation of how disclosure of the information could result in substantial 
competitive harm.  

 

                                                 
4  47 C.F.R. § 0.459(b). 
5  See 5 U.S.C. § 552(b)(4). 
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