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M
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S
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F
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om
m
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m
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W
W
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C
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R
e:

P
L

D
T

 R
etail, Inc.

S
ection

 63.19 D
iscon

tin
u

an
ce of R

etail
In

tern
ation

al
S

ervices

D
ear M

s. D
ortch:

P
ursuant to S

ection 63.19 of the C
om

m
ission's rules,1 P

L
D

T
 R

etail, Inc. ("P
L

D
T

R
etail") hereby notifies the C

om
m

ission of a discontinuance of international service.

P
L

D
T

 R
etail, a subsidiary of P

L
D

T
 (U

S
) L

td. ("P
L

D
T

 U
S

"), sells prepaid calling
cards that can be used to m

ake phone calls internationally.2 P
L

D
T

 R
etail does not sell

its calling cards directly to end users. R
ather, it sells the cards through distributors that

serve as a m
iddle m

an betw
een P

L
D

T
 R

etail and the end users. P
L

D
T

 R
etail's calling

cards, w
hich are sold in denom

inations of $5, $10, and $20, com
e in tw

o varieties:
physical cards, w

hich are sold at retail outlets, and virtual cards, w
hich are sold on the

1
47 C

.F
.R

. § 63.19(a)(2).

2
calling cards also can be used to place phone calls dom

estically. O
n January 28, 2005, P

L
D

T
 R

etail
filed an application for authority to discontinue its dom

estic prepaid calling card services fri accordance
w

ith S
ection 63.17 of the rules.

See
P

ublic N
otice, D

A
 05-515 (F

eb. 28, 2005).
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Internet. E
ffective M

arch 31, 2005, P
L

D
T

 R
etail intends to discontinue these

international services .

S
ection 63.19(a)(1) of the rules requires that international carriers notify all

affected custom
ers, in w

riting, of planned discontinuance of service at least sixty (60)
days prior to such action. T

he C
om

m
ission previously has recognized that, in the case

of prepaid calling card services, there is good cause for using an alternate m
ethod to

notify custom
ers.

W
hen M

C
I discontinued a prepaid calling card service in 1999, it

stated in its discontinuance application that, "because of the nature of the prepaid card
service, no inform

ation is available about the product's custom
er base."4 T

he
C

om
m

ission granted M
C

I's application w
ithout requiring it to provide w

ritten notice to
individual custom

ers.

S
im

ilar considerations apply to P
L

D
T

 R
etail's calling card services. P

L
D

T
 R

etail
has no direct relationship w

ith the end users of its calling cards, and therefore has no
m

eans for providing w
ritten notice of a discontinuance of service to each end user. L

ast
D

ecem
ber 6, how

ever, it inform
ed its distributors that service w

as going to be
d

isco
n

tin
u

ed
 o

n
 M

arch
 3

1
, an

d
 req

u
ested

 th
at th

e d
istrib

u
to

rs retu
rn

 all u
n

so
ld

 card
s to

P
L

D
T

 R
etail. In the case of cards that w

ere previously sold, P
L

D
T

 R
etail believes, based

on the expiration dates of its calling cards and past usage patterns, that as of the
proposed discontinuance date there w

ill be no rem
aining custom

ers for its prepaid
calling card services.5 F

or these reasons, P
L

D
T

 requests the C
om

m
ission accept the

foregoing actions as sufficient notice under S
ection 63.19 of the rules.

In a separate letter filed today, P
L

D
T

 U
S

 is notifying the C
om

m
ission that it has given at least 60 days

advance notice to various custom
ers of a discontinuation of w

holesale international service.

See
P

ublic N
otice, M

C
I W

O
R

L
D

C
O

M
 N

etw
ork S

ervices, N
S

D
 F

ile N
o. W

-P
-D

-436 (A
ug. 6, 1999).

5
P

L
D

T
 also has been using a com

puter-generated m
essage that custom

ers hear w
hen they activate their

card
s, alertin

g
 th

em
 to

 th
e last d

ay
 th

at th
e p

ro
d

u
ct m

ay
 b

e u
sed

. C
u

sto
m

ers w
h

o
 are d

issatisfied
 w

ith
the M

arch 31 discontinuance date m
ay, by contacting custom

er service, be directed on how
 to return the

card and receive a full refund in lieu of using their cards.
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P
lease direct any questions concerning this m

atter to the undersigned counsel.

cc:

	

Jam
es B

all

G
O

L
IJ

B
E

R
G

, G
O

D
L
E

S
, W

IE
N

E
R

 &
 W

R
IG

H
T


