
C ROWE 

DUNLEVY 
ATTORNEYS AND 

COUNSELORS AT LAW 

Ron Comingdeer 
Direct Tel: (405) 848-5534 
Direct Fax: (405) 272-5263 

December 4, 2020 

VIA IBFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
45 L Street NE 
Washington, DC 20554 
Attn: International Bureau 

ron.comingdeer@crowedunlevy.com 

Re: Lavaca Telephone Company, Inc., (ITC-214-20010205-00072) 
Notification of Discontinuance of International Telecommunications Services 

Dear Secretary Dortch: 

Lavaca Telephone Company, Inc. (the "Company"), pursuant to Section 214(a) of the 
Communications Act of 1934, as amended, and 47 C.F.R. Section 63.19, notifies the 
Commission that it plans to discontinue the offering of international telecommunications 
services. Currently, Lavaca does not itself provide international telecommunications service and 
has no international telecommunications service customers. Lavaca's subsidiary, Vantage 
Telecom LLC d/b/a Pinnacle Telecom ("Vantage"), however, has approximately 135 numbers in 
Arkansas, Missouri, and Oklahoma served using commercial wholesale platform services (i.e. 
UNE-P) who subscribe to Vantage's international telecommunications service provided by 
Vantage under Lavaca's Section 214 international authorization. 

Vantage plans to discontinue international telecommunications services to all customers, 
including these customers in the States of Arkansas, Missouri, and Oklahoma on January 5, 
2021, or as soon thereafter as Commission approval can be obtained. The Company provides the 
following information: 
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I. Name and Address of Carrier: 

Lavaca Telephone Company Inc. 
Vantage Telecom LLC 
301 Hwy 96 SW (P.O. Box 230) 
Lavaca, AR 72941 

Correspondence concerning this filing should be sent to: 

Ron Comingdeer 
Crowe & Dunlevy 
324 N. Robinson, Suite 100 
Oklahoma City, Oklahoma 73102 
Tel: 405-848-5534 
Fax: 405-272-5263 
ron.comingdeer@crowedunlevy.com 

2. Date of Planned Service Discontinuance, Reduction or Impairment: 

January 5, 2021, or as soon thereafter as Commission approval can be obtained. 

3. Points of Geographic Areas of Service Affected: 

The Company plans to discontinue international telecommunications services to customers in the 
States of Arkansas, Missouri, and Oklahoma. 

4. Brief Description of Types of Service Affected: 

The Company, through its subsidiary Vantage, provides international calling services to 
customers served through commercial wholesale platform services purchased from third party 
carriers in the States of Arkansas, Missouri, and Oklahoma. The Company is now discontinuing 
international telecommunications services to all customers in the affected geographic areas of 
service on a 30-day notice. 

5. Brief Description of Dates and Methods of Notice to All Affected Customers: 

The Company provided written customer notice of the planned discontinuance in accordance 
with the requirements of Section 63.19 of the Commission's Rules. The notice was sent to all 
affected customers via U.S. mail on December 4, 2020. A copy of the notice is provided as 
Exhibit A. 

6. Non-Dominance of the Carrier With Respect to the Service to be Discontinued: 

The Company is non-dominant with respect to the services to be discontinued. 
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The public convenience and necessity will not be adversely affected by the proposed 
discontinuance of international telecommunications services described herein. The Company has 
provided the requisite notice to all of its affected customers, which have access to several other 
substitute services including VoIP service and service from the incumbent carrier that supplies 
the wholesale platform service to Vantage. 

This letter is being filed electronically via MyIBFS. Please acknowledge receipt and acceptance 
of this Notification and direct any questions to the undersigned. 

Very truly 

Comingdeer 
or the Firm 

RC:ska 

cc: J. Bobeck 

PROFESSIONAL CORPORATION 
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Exhibit A 

Customer Notice 



PINNACLE 
TELECOM 

December 4, 2020 

Dear Valued Customer, 

As a result of the evolution of communications technology and the communications 
marketplace, Vantage Telecom LLC dba (Pinnacle Telecom) will no longer offer 
international long distance telecommunications services to its customers in Arkansas, 
Missouri, and Oklahoma that are not served using Pinnacle Telecom’s own network. 
Unfortunately, your account contains services that are not currently wired to Pinnacle 
Telecom’s network and therefore Pinnacle Telecom will no longer be able to provide you 
international long distance telecommunications services on these lines. All traditional 
landline international long distance telecommunications services will be discontinued 
effective January 5, 2021, or as soon thereafter as the necessary regulatory approvals can 
be obtained.  Long distance calling within the United States is not affected by this 
change.  Following is a list of the affected service: 

XXX-XXX-XXXX 

Pinnacle Telecom, however, has the capability to provide international long distance 
calling using our Voice over Internet Protocol (VoIP) technology. Please contact us 
directly at 877-643-0260 prior to January 5, 2021 to discuss the options available to you 
if you wish to explore VoIP solutions to make international long distance calls.  

Should you elect to transfer your long distance telecommunications service  to another 
telecommunications provider, you must contact your selected provider to request the 
transfer of your long distance telecommunications service. Pinnacle Telecom will not 
apply any penalties or fees for transferring your long distance telecommunications 
service to another provider. 

Pinnacle Telecom appreciates the opportunity to serve your communication needs and 
regrets any inconvenience. 

Sincerely, 

/s/ John Zeiler 

John Zeiler 
General Manager 
Vantage Telecom, LLC dba Pinnacle Telecom 
310 Towson Ave 
Fort Smith, AR  72901 


