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M
agalie R

om
an Salas

Secretary
Federal C

om
m

unications C
om

m
ission

l2I
Street, S.W

.
W

ashington, D
.C

.
20554

R
e:

B
roadB

and O
ffice C

om
m

unications, Inc.; File N
o: IT

C
-214-20000214-

00081 N
otification of D

iscontinuance of International C
arrier S

ervices

D
ear M

s. Salas:

P
ursuant to S

ection 214 (a) of the C
om

m
unications A

ct of 1934, as am
ended (the

"A
ct"), 47 U

.S
.C

. § 214, and S
ection 63.19 of the F

ederal C
om

m
unications C

om
m

ission's
("C

om
m

ission's") R
ules, 47 C

.F
.R

. § 63.19, B
roadB

and O
ffice C

om
m

unications, Inc.
("B

B
O

C
"), by its undersigned counsel, hereby notifies the C

om
m

ission of B
B

O
C

's intention
to discontinue providing G

lobal or L
im

ited G
lobal facilities-based and resale service betw

een
the U

nited S
tates and international points, effective June 26, 2001. B

B
O

C
 w

as authorized by
the C

om
m

ission to provide such services on M
arch 16, 2000.1

O
n M

ay 9, 2001, the parent com
pany of B

B
O

C
, B

roadB
and O

ffice, Inc. ("B
B

O
"),

filed for protection under C
hapter 11 of the B

ankruptcy C
ode in the U

.S
. D

istrict C
ourt of

D
elaw

are.2 O
n M

ay 10, 2001, B
B

O
 sent a notice to all current custom

ers in the U
nited States

indicating that it had filed bankruptcy and intended to discontinue service to all custom
ers. A

copy of this notification is attached hereto.

S
ee In R

e
Section 214 A

uthorizations G
ranted,

P
ublic N

otice,
D

A
 N

o.
00-595,

R
eport

N
o. T

E
L

-00201 (rel. M
arch 16, 2000).

2
S

ee
P

etition of B
roadB

and O
ffice, Inc. for P

rotection U
nder C

hapter 11 of the F
ederal

B
ankruptcy C

ode, U
.S

. B
ankruptcy C

ourt for the D
istrict of D

elaw
are, C

ase N
o. B

K
 01-1720

(filed M
ay 9, 2001).
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P
lease file stam

p and return the extra copy of this filing in the pre-addressed stam
ped

envelope provided for this purpose.

K
indly direct any questions to this filing to the undersigned.

/ /
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U
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J
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E
lizabeth H

1low
inski

C
ounsel to B

roadband
O

ffice C
om

m
unications, Inc.
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M
ay 10, 2001

D
ear V

alued B
B

O
 C

ustom
er:

B
roadB

and O
ffice, Inc. ("B

B
O

") regrets to inform
 you that on M

ay 9, 2001, B
B

O

filed for protection under C
hapter 11 of the federal B

ankruptcy C
ode in the U

S D
istrict C

ourt

in the D
istrict of D

elaw
are. B

B
O

 w
ill continue to serve you for at least 30 days. B

B
O

 is

currently in discussions w
ith buyers, each of w

hom
 m

ay be able to provide

telecom
m

unications and data services to you at the end of this tim
e period. If these

discussions are successful and approval of the bankruptcy court is obtained, w
e w

ill prom
ptly

notify you. Y
ou should feel free to contact our custom

er service center at 1-888-R
IN

G
-B

B
O

w
ith any questions you m

ay have regarding this transition.

If you are a voice custom
er, B

B
O

 w
ill be discontinuing its local and long distance

telephone service as of June 11,2001. T
herefore, you w

ill need to arrange for another local

and long distance telephone carrier (or carriers) to begin providing these services to you. For

local telephone service, you m
ay w

ish to contact the incum
bent local telephone com

pany or a

com
petitive local telephone com

pany. For long distance service, B
B

O
 currently resells

Q
w

est's long distance service. If you w
ish to obtain long distance service directly from

Q
w

est, you can reach its ordering center at 1-800-743-3793. O
ther leading long distance

carriers include A
T

&
T

 (1-877-490-1971), M
C

I W
orldC

om
(800-967-5326),

and Sprint (1-

877-270-3351). T
hese carriers can provide you w

ith toll free and calling card services as

w
ell.

B
B

O
 w

ill be discontinuing its provision of data services as of June 11, 2001. T
hese

services include B
B

O
 O

ffice, G
atew

ay, V
P

N
, Firew

all, P
rivate L

ine, T
1/T

3, D
SL

, and

R
em

ote A
ccess. Y

ou w
ill need to contact another provider of the data service as soon as

possible and arrange for replacem
ent service. T

he nationally-recognized long distance

carriers listed in the paragraph above, as w
ell as the incum

bent local telephone com
pany and

other com
petitive local telephone com

panies, are capable of providing m
ost or all of the data

services you receive from
 B

B
O

.

For applications custom
ers, B

B
O

 w
ill be discontinuing its provision of its applications

services including e-purchasing, sales force autom
ation, hum

an resources m
anagem

ent,

professional services autom
ation, and I-services on June 11, 2001. B

B
O

 currently provides

these services to you by reselling other com
panies' services.

W
e w

ill im
m

ediately provide



your com
pany 's contact inform

ation to the underlying provider of these services w
ho w

ill
contact you about obtaining service directly from

 them
 and w

ithout interruption.
A

lternatively, you m
ay w

ish to contact another provider of the application service you are
receiving and obtain service directly from

 them
.

For hosted exchange custom
ers, B

B
O

 w
ill be discontinuing H

osted E
xchange service

on June 11, 2001.
W

e w
ill im

m
ediately provide your com

pany 's contact inform
ation to

T
eleC

om
puting, Inc., the vendor w

e believe m
ost suited to present a sm

ooth transition, and

request that they contact you about continuing service. T
eleC

om
puting, Inc. m

ay be reached
at 1-888-9-A

SP
 N

O
W

. If you choose to purchase H
osted E

xchange service from
T

eleC
om

puting, Inc., w
e w

ill m
ake best efforts to w

ork w
ith T

C
I and attem

pt to transfer your
existing data from

 our netw
ork to T

C
I's netw

ork. D
ue to B

B
O

's fam
iliarity w

ith
T

eleC
om

puting, Inc.'s hardw
are and softw

are, and given the short tim
e fram

e of this
transition, w

e can m
ake this offer to assist in the data transfer

only
if you elect to take H

osted

E
xchange from

 T
eleC

om
puting, Inc., and not from

 any other provider.
W

e strongly

encourage you to contact T
eleC

om
puting, Inc. as soon as possible to ensure a sm

ooth
transition.

A
gain, w

e have greatly appreciated the privilege of having served you. A
ll of us at

B
B

O
 w

ish you and your business w
ell. P

lease do not hesitate to contact us if w
e can assist

you in this transition.

Sincerely,

B
B

O
 C

ustom
er Service


