
A
u

g
u

st 1
7

, 1
9

9
9

V
ia O

vern
igh

t D
elivery

2
1
0
 N

. P
a
rk A

ve
.

W
in

te
r P

a
rk, F

L

3
2
7
8
9

P
.O

. D
ra

w
e
r 2

0
0

W
in

te
r P

a
rk, F

L

3
2
7
9
0
-0

2
0
0

M
r. G

eorge L
i

Federal C
om

m
unications C

om
m

ission
International Facilities D

ivision
T

he Portals
l2" S

treet, S
W

12 Street L
obby, T

W
-A

325
W

ashington, D
.C

.
20554

	

Tel:
407-740-8575

	

R
e:

	

T
el-S

a
v

e, In
c.

	

Fax: 407-740-0613

	

IT
C

 N
o

. 2
1

4
-1

9
9

6
0

1
1

9
-0

0
0

2
5

tm
i@

tm
in

c.co
m

D
ear M

r. L
i:

T
his is to inform

 you that T
el-Save, Inc. has changed its corporate nam

e to T
alk.com

H
olding C

orp.
A

ll other inform
ation including corporate officers, stockholders,

nam
es and addresses rem

ain the sam
e. P

lease update your records to reflect this
change.

Please acknow
ledge receipt of this m

ailing by returning, date-stam
ped, the extra copy

of this cover letter in the enclosed self-addressed stam
ped envelope w

hich is
provided for that purpose.

Q
uestions regarding this filing m

ay be directed to m
y

attention at (407)
740-8575.

C
onnie W

ightran
C

onsultnt to
T

alk.com
H

ol

C
W

/dm

E
nclosures

cc:

	

T
ina T

ecce, T
alk.com

T
alk.com

-
FC

C
 International



L-

	

9(e-

A
pril 27, 2001

V
ia O

vernight D
elivery

210 N
. P

ark A
ve.

W
inter P

ark, F
L

32789

P
.O

. D
raw

er 200

W
inter P

ark, F
L

32790-0200

Tel:
407-740-8575

F
ax: 407-740-0613

trn
 i@

trn
 in

c. co
rn

R
E

C
E

iV
E

D

A
P

R
 30 2001

T
e
le

c
o
m

 D
iv

s
o
n

n
te

rn
a
tio

n
a
l B

u
re

a
u

M
r. G

eorge L
i

Federal C
om

m
unications C

om
m

ission
International Facilities D

ivision
T

he P
ortals

l2 S
treet, S

W
12 Street L

obby, T
W

-A
325

W
ashington, D

.C
.

20554

R
e:

T
alk.com

H
olding C

orp.
dlbla

T
he P

hone C
om

pany, T
he P

hone
C

om
pany of N

ew
 H

ope, T
P

C
 T

he P
hone C

om
pany of N

ew
 H

ope,
N

etw
ork Services, T

P
C

 of N
ew

 H
ope

IT
C

 N
o. 214-19960119-00025

D
ear M

r. L
i:

O
n A

pril 11, 2001, T
alk.com

H
olding C

orp. am
ended its A

rticles of Incorporation
to change the nam

e to T
alk A

m
erica Inc. T

his nam
e change reflects the C

om
pany's

nationw
ide reach, and w

ill allow
 the C

om
pany to have all of its entities to operate

under one brand nam
e. T

his nam
e change w

ill be im
plem

ented over tim
e as it has

been approved in all states. A
ll other inform

ation including corporate officers,
stockholders, nam

es and addresses rem
ain the sam

e. Please update your records to
reflect this change.

Q
uestions regarding this filing m

ay be directed to m
y attention at (407)

740-8575.

Please acknow
ledge receipt of this m

ailing by returning, date-stam
ped, the extra copy

of this cover letter in the enclosed self-addressed stam
ped envelope w

hich is
provided for that purpose.

T
hank yoi for your assistance

C
W

/im

W
ightm

'a:
ant to
rnH

old

cc:

	

A
lan K

irk, T
alk.com

T
alk.com

-
FC

C
 International

T
M

S: FZ
X

O
 lO

X



J7ii7A
ugust 29, 2001

M
r. G

eorge L
i

210 N
. Park A

ve.

	

F
ed

eral C
o

m
m

u
n

icatio
n

s C
o

m
m

issio
n

W
inter Park, FL

	

In
tern

atio
n

al F
acilities D

iv
isio

n

32789

	

T
h

e P
o

rtals

445
12l

Street, SW

P.O
D

raw
er 200

	

1
2

 S
treet L

o
b

b
y

, T
W

-A
3

2
5

W
ash

in
g

to
n

, D
.C

.
2

0
5

5
4

W
inter Park, FL

32790-0200

R
E

: R
ev

ised
 C

o
n

ta
ct In

fo
rm

a
tio

n
 fo

r T
a

lk
 A

m
erica

 In
c.

Tel:
407-740-8575

F
ax: 407-740-0613

tm
i@

tm
in

c
.c

o
m

D
e
a
r M

r. L
i:

T
his letter is to provide the C

om
m

ission w
ith updated contact inform

ation for T
alk

A
m

erica Inc. O
nly the contact inform

ation for sending w
ritten com

plaints has
changed since w

e last provided this inform
ation. H

ow
ever, to avoid any confusion,

this letter outlines all of the relevant regulatory contact inform
ation.

1)
A

llw
ritten

(form
al or inform

al) consum
er com

plaints that are directed to us
by the C

om
m

ission should be sent to:

R
egulatory D

epartm
ent

T
alk

A
m

erica Inc.
12001 Science D

rive, Suite 130
O

rlando, FL
 32826

or sent via FA
X

 to:
1-407-658-6312

or sent via e-m
ail to: nikam

in@
talk.com

2)
A

ll
verbal

contacts from
 the C

om
m

ission regarding consum
er com

plaints
should be directed to:

C
hristine M

eier or Jennifer H
olcom

be
(877) 509-2080

3)
D

irect consum
er com

plaints and inquiries (not subm
itted via the C

om
m

ission
or other agency) should be directed to C

ustom
er Service in P

alm
 H

arbor, FL
 at 1-

888-825-5265.
E

scalated com
plaints are directed to an A

ccount M
anager in

D
isputes/V

erifications at
1-888-755-2655.

If the custom
er is not satisfied w

ith the
resolution, they m

ay further escalate the dispute, via letter, to M
r. G

reg L
uff, T

alk
A

m
erica Inc., 2704 A

lternate U
.S. 19 N

., Palm
 H

arbor, FL
 34683.



A
ugust 29, 2001

M
r. G

eorge L
i

Federal C
om

m
unications C

om
m

ission
International Facilities D

ivision
Page 2

4)

	

A
ll regulatory correspondence, inform

ation, inquiries, requests or reports
should be directed to:

M
s. Sharon T

hom
as

D
irector of R

egulatory A
ffairs

T
alk A

m
erica Inc.

12001 Science D
rive, Suite 130

O
rlando, FL

 32828
T

elephone: 407-313-1353
F

ax: 407-658-6312
em

ail: sthom
as@

talk.com

5)
T

he C
orporate address and headquarters location of the com

pany rem
ains:

T
alk

A
m

erica Inc.
6805 R

oute 202
N

ew
 H

ope, PA
 18938

P
lease update your records and redirect all m

ail and telephone contacts for T
alk

A
m

erica accordingly. P
lease contact m

e at 407-740-8575 should you have any
questions or concerns regarding this inform

ation.

T
o keep our records com

plete, please acknow
ledge receipt of his filing by returning,

file-stam
ped, the extra copy of this correspondence in the self-addressed stam

ped
envelope enclosed for this purpose.

T
hank you for your assistance.

C
onnte W

ig'htnan

,1

C
onsultant o-T

'alk
A

m
erica Inc.

C
W

/im
.

cc:

	

Sharon T
hom

as
File:

T
alk

A
m

erica - FC
C

T
M

S: FC
X

O
1O

1



F
ebruaiy 8, 2008

V
ia U

S
 M

ail

2600 M
aitland C

enter P
kw

y.

S
uite 300

M
aitland, FL 32751

P
.O

. D
raw

er 200

W
nter P

ark, F
L

327900200

T
el: 407-740-8575

F
ax: 407-740-0613

R
E

C
E

IV
E

D
M

r. G
eorge L

i
International B

ureau
F

ederal C
om

m
unications C

om
m

ission

	

Policy D
ivision

- 1
2

" S
treet, S

.W
.

	

International B
ureau

W
ashington, D

C
20554

R
e:

	

R
egu

latory C
on

tact U
p

d
ate In

form
ation

 for T
alk

 A
m

erica In
c. d

/b
/a C

avalier
T

elep
h

on
e also

d
ib

la
C

avalier B
u

sin
ess C

om
m

u
n

ication
s,

d
ib

la
C

avalier
T

elep
h

on
e an

d
 T

V
 - P

rovid
er of In

tern
ation

al S
w

itch
ed

 V
oice S

ervices
IT

C
# 214-19960119-00025

D
ear M

r. L
i:

P
lease accept this letter to update the C

om
m

ission of recent changes to regulatory contact
in

fo
rm

atio
n

 fo
r T

alk
 A

m
erica In

c.
d/bla

C
av

alier T
elep

h
o

n
e, d

/b
/a C

av
alier B

u
sin

ess
C

o
m

m
u

n
icatio

n
s an

d
 also

 d
/b

/a C
av

alier T
elep

h
o

n
e an

d
 T

V
, p

ro
v

id
er o

f In
tern

atio
n

al
S

w
itched V

oice S
ervices.

P
lease en

su
re th

at th
e in

fo
rm

atio
n
 p

ro
v

id
ed

 b
elo

w
 is d

istrib
u
ted

 to
 th

e ap
p
ro

p
riate

departm
ents and personnel so that all com

plaints, notices, orders, invoices, correspondence
and other regulatory docum

ents are directed to the proper contacts listed herein.

C
om

m
ission C

ontact for R
egulatory C

orrespondence, Inform
ation, Inquiries, or R

equests
M

argaret R
ing, D

irector - R
egulatory A

ffairs
C

avalier T
elephone

3300 N
orth P

ace B
oulevard

P
ensacola, F

L
 32505

T
elephone:

	

850-465-1748
F

acsim
ile:

	

850-432-0218
E

m
ail:

	

m
hringC

cavtei.com

C
ontact for L

egal Issues
F

rancie M
cC

om
b, S

enior V
ice P

resident - L
aw

 and P
ublic P

olicy
C

avalier T
elephone

965 T
hom

as D
rive

W
arm

 inster, P
A

 18974
T

elephone:

	

267-803-4349
F

acsim
ile:

	

215-862-1085
E

m
ail:

	

fem
ccom

b@
cavtel.com

C
ustom

er C
ontact G

eneral B
illing, Inquiries and C

om
plaints

T
oll F

ree:

	

800-291-9699
F

acsim
ile:

	

727-772-2668
E

m
ail:

	

cs@
dcavtel.com

APR
 012008



F
ebruary 8, 2008

P
age 2

C
om

m
ission C

ontact for all F
orm

al/Inform
al C

ustom
er C

om
plaints

M
s. V

alerie H
erbenick, D

epartm
ent H

ead - C
ustom

er C
om

plaints
C

avalier T
elephone

2
7

0
4

 A
lt. U

S
 l9

N
o

rth
P

alm
 H

arbor, F
L

 34683

	

T
oll F

ree:

	

877-474-4926

	

F
acsim

ile:

	

727-772-2668
E

m
ail:

	

regulatorvaffairs@
cavtel.com

C
om

m
ission C

ontact for R
egulatory C

om
pliance R

eporting Issues
X

andria L
em

on, C
om

pliance R
eporting S

pecialist
T

echnologies M
anagem

ent, Inc.
2600 M

aitland C
enter P

arkw
ay, S

uite 300
M

aitland, F
L

 32751

	

T
elephone:

	

407-740-3013

	

F
acsim

ile:

	

407-740-0613
E

m
ail:

	

x
lem

o
n

(tm
 in

c.co
in

P
lease acknow

ledge receipt of this filing by date stam
ping the extra copy of this cover letter

and returning it to m
e in the self-addressed, stam

ped envelope provided. A
ny questions you

m
ay have pertaining to this filing m

ay be directed to m
e at (407) 740-3031 or via em

ail at
sthom

as@
tm

inc.com
.

T
hank you for your assistance.

S
incerely,

S
haron T

hom
as

C
onsultant to

T
alk A

m
erica Inc.

ST
/im

.

copy:
M

. R
ing - T

alk A
m

erica Inc.
F

ile:
T

alk A
m

erica Inc. - F
C

C
 214

T
M

S
: F

C
C

O
8

O
1



LOt•31
O43S4174

	

E.ae 201Th
MAILED FROM 'C(*3E 321

TECHNOLOGIES MANAGEMthT, INC.
2600 MAITLAND CENTER PKWY

SUITE 300
MAITLAND, FL 32751-4154

Mr. George U.
Federal Communicalions Commission
Room 5-A729
445 12th Street SW
Washington. DC 20554
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a
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W
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a
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R
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EIVED

M
r. G

eorge L
i

F
ederal C

om
m

unications C
om

m
ission

International F
acilities D

ivision
9300 E

ast H
am

pton D
rive

C
apital H

eights,
M

D
 20743

F
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2
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0
0

7
V

ia O
vern

igh
t D

elivery

P
olicy D
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P
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w
e
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0
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W
in

te
r P

a
rk, F
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T
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4
0
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4
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5
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F
a
x
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0
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4
0
-0

6
1
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tm
i@

tm
in

c
.c

o
m

R
E

:

	

IT
C

-214-199601 19-00025; T
alk

 A
m

erica In
c.

d
ib

la
C

avalier T
elep

h
on

e also d
/h

/a
C

avalier B
u

sin
ess C

om
m

u
n

ication
s also d

/b
/a C

avalier T
elep

h
on

e an
d

 T
V

f/k
/a

T
alk

 A
m

erica In
c.

D
ear M

r. L
i:

T
he original and five

(5)
copies of this letter is subm

itted on behalf of
T

alk
 A

m
erica In

c.
to

advise the C
om

m
ission that the com

pany's nam
e has been changed to

T
alk

 A
m

erica In
c. d

/b
/a

C
avalier T

elep
h

on
e also d

/b
/a C

avalier B
u

sin
ess C

om
m

u
n

ication
s also d

/b
/a C

avalier
T

elep
h

on
e an

d
 T

V
.

P
lease acknow

ledge receipt of this filing by returning, file-stam
ped, the extra copy of this cover

letter in the self-addressed, stam
ped envelope enclosed for that purpose.

A
ny questions regarding this filing m

ay be directed to m
y attention at (407) 740-3031 or via

em
ail at sthom

as@
tm

inc.com
.

T
hank you for your assistance in this m

atter.

S
incerely,

S
haron T

hom
as

C
onsultant to T

alk A
m

erica Inc.

cc:

	

M
.R

in
g
-T

a
lk

file:

	

T
alk

 - F
C

C
 2

1
4

tm
s:

	

FC
C

iO
7O

1



O
L0

c'
(
I

:frE
M

M
a
r
c
h
 
1
9
,
 
1
9
9
6

O
v
e
r
n
i
g
h
t

210 N
.

Park A
ve.

P
.O

. D
raw

er
200

W
inter P

ark, FL

3
2
7
9
0
0
2
0
0

Tel:
407-740.8575

Fax:
407-740-0613

G
e
o
r
g
e
 
L
i

F
e
d
e
r
a
l
 
C
o
m
m
u
n
i
c
a
t
i
o
n
s
 
C
o
m
m
i
s
s
i
o
n

I
n
t
e
r
n
a
t
 
i
o
n
a
1
 
B
u
r
e
a
u

V
i
a
 
F
a
c
s
i
m
i
l
e

Re:
I
T
C
(
 
9
6
-
0
5
3
 
-
 
A
p
p
l
i
c
a
t
i
o
n
 
o
f
 
T
e
l
s
a
v
e
 
C
o
r
p
o
r
a
t
i
o
n
 
d
b
a

I
n
d
p
e
n
d
e
n
t
 
N
e
t
w
o
k
'
 
S
e
r
v
i
c
e
s
 
f
o
r
 
a
u
t
h
o
r
i
t
y
 
p
u
r
s
u
a
n
t
 
t
o

S
e
c
t
Q
.
4
_
o
f
-
t
h
e
 
C
o
m
m
u
n
i
c
a
t
i
o
n
s
 
A
c
t
 
o
f
 
1
9
3
4
,
 
a
s

a
m
e
n
d
e
d
,
 
t
o
 
r
e
s
e
l
l
 
s
e
r
v
i
c
e
 
o
f
 
o
t
h
e
r
 
c
o
m
m
o
n
 
c
a
r
r
i
e
r
s
 
t
o

p
r
o
v
i
d
e
 
s
w
i
t
c
h
e
d
 
s
e
r
v
i
c
e
s
 
f
r
o
m
 
t
h
e
 
U
n
i
t
e
d
 
S
t
a
t
e
s
 
t
o

i
n
t
e
r
n
a
t
i
o
n
a
l
 
p
o
i
n
t
s
.

D
e
a
r
 
G
e
o
r
g
e
z

A
l
l

o
f
f
i
c
e
r
s
,

d
i
r
e
c
t
o
r
s

a
n
d

s
h
a
r
e
h
o
l
d
e
r
s

o
f

T
e
l
s
a
v
e

C
o
r
p
o
r
a
t
i
o
n

d
b
a

I
n
d
e
p
e
n
d
e
n
t

N
e
t
w
o
r
k

S
e
r
v
i
c
e
s
 
a
r
e
 
U
S

C
i
t
i
z
e
n
s
.

I
 
h
o
p
e
 
t
h
i
s
 
p
r
o
v
i
d
e
s
 
t
h
e
 
i
n
f
o
r
m
a
t
i
o
n
 
y
o
u
 
n
e
e
d
e
d
 
t
o
 
c
o
m
p
l
e
t
e

t
h
e
 
p
r
o
c
e
s
s
i
n
g
 
o
f
 
t
h
i
s
 
a
p
p
l
i
c
a
t
i
o
n
.

P
l
e
a
s
e
 
d
o
 
n
o
t
 
h
e
s
i
t
a
t
e
 
t
o
 
c
a
l
l
 
m
e
 
i
f
 
y
o
u

h
a
v
e

a
n
y
 
f
u
r
t
h
e
r

q
u
e
s
t
i
o
n
s
.

C
C
:

(
2
 
c
o
p
i
e
s
)
 
R
o
n
 
S
t
e
i
n
e
r

t
o
 
f
i
l
e
:
 
T
S
/
I
N
S
 
-
 
F
C
C
 
2
1
4



J
a
n
u
a
r
y
 
1
8
,
 
1
9
9
6

O
v
e
r
n
i
g
h
t

2
1
0
 N

. P
a
rk A

ve
.

P
.O

. D
ra

w
e
r 2

0
0

W
in

te
r P

a
rk, F

L

3
2
7
9
0
-0

2
0
0

S
e
c
r
e
t
a
r
y

F
e
d
e
r
a
l
 
C
o
m
m
u
n
i
c
a
t
i
o
n
s
 
C
o
m
m
i
s
s
i
o
n

C
o
m
m
o
n
 
C
a
r
r
i
e
r
 
I
n
t
e
r
n
a
t
i
o
n
a
l

P
.
O
.
 
B
o
x
 
3
5
8
1
1
5

P
i
t
t
s
b
u
r
g
h
,
 
P
A

	

1
5
2
5
1
-
5
1
1
5

Tel:
407-740-8575

R
e
:

	

A
p
p
l
i
c
a
t
i
o
n
 
o
f
 
T
e
l
s
a
v
e
 
C
o
r
p
o
r
a
t
i
o
n
 
d
b
a
 
I
n
d
e
p
e
n
d
e
n
t

Fax:
407-740-0613

N
e
t
w
o
r
k
 
S
e
r
v
i
c
e
s
 
f
o
r
 
a
u
t
h
o
r
i
t
y
 
p
u
r
s
u
a
n
t
 
t
o
 
S
e
c
t
i
o
n
 
2
1
4

o
f
 
t
h
e
 
C
o
m
m
u
n
i
c
a
t
i
o
n
s
 
A
c
t
 
o
f
 
1
9
3
4
,
 
a
s
 
a
m
e
n
d
e
d
,
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