Terms and Conditions

Read this document before operating the mobile device, accessories, or software (defined
collectively and individually as the “Product”) and keep it for future reference.

This document contains important Terms and Conditions. Electronic acceptance, opening
the packaging, use, or retention of the Product constitutes acceptance of these Terms and
Conditions.
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Important legal information

Arbitration Agreement - This Product is subject to a binding arbitration agreement
between you and SAMSUNG ELECTRONICS AMERICA, INC. (“Samsung”). You can opt out
of the agreement within 30 calendar days of the first consumer purchase by emailing
optout@sea.samsung.com or calling 1-800-SAMSUNG (726-7864) and providing the
applicable information.

The full Arbitration Agreement, Standard One-year Limited Warranty, End User License
Agreement (EULA), and Health & Safety Information foryour device are available online
at https://www.samsung.com/us/Legal/Gear-HSGuide/

FCCID and model number

This device has FCCID: A3LSMR190L (Left ear) and A3LSMR190R (Right ear) and
Model number: SM-R190.



Health and Safety

WARNING! To avoid electric shock and damage to your device, do not charge
device while itis wet or in an area where it could get wet. Do not handle device,
charger or cords with wet hands while charging.

Caution! If you feel discomfort while using the device, stop using it and remove it.
If your device becomes hot to the touch, please remove it until it cools.

Maintaining dust and water resistance

Note: This device is rated IPX2. Your device is protected from dripping water
when the device is rotated 15 degrees any direction from vertical for at least 10
minutes. Follow these tips carefully to prevent damage to the device.

e Donotsubmerge;
e Dry after exposure to moisture.

Health monitoring

When the device is synced with a compatible Samsung Health app, you can use
additional features.

Note: The information gathered from this device, Samsung Health, or related
software is not intended for use in the diagnosis of disease or other conditions, or
in the cure, mitigation, treatment or prevention of disease.

Samsung mobile products and recycling

WARNING! Never dispose of batteries in a fire because they may explode.
Do not disassemble, crush, puncture, heat, burn or reuse.

For battery and cell phone recycling, go to call2recycle.org or call
1-800-822-8837. For more recycling information, go to our
website: www.samsung.com/recycling or call 1-800-SAMSUNG.
FCC Part 15 Information and Notices

This device complies with part 15 of the FCC Rules. Operation is subject to conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

Device temperature

Caution! Some applications or prolonged usage may increase device temperature.

If the device feels hot to the touch, discontinue use and close all applications or turn off
the device until it cools.

Always ensure that the device has adequate ventilation and air flow. Covering the device
can trap any dissipating heat and redirect it back to the device while it is active.
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FCC Warning Statement

FCC Part 15.19

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause harmful interference,
and (2) this device must accept any interference received, including interference that may cause undesired operation.

FCC Part 15.21

Any changes or modifications (including the antennas) to this device that are not expressly approved by the manufacturer may void the user’s authority to
operate the equipment.

IC Warning Statement

This device complies with Industry Canada licence-exempt RSS standard(s).

Operation is subject to the following two conditions: (1) this device may not cause interference, and (2) this device must accept any interference, including
interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux deux
conditions suivantes : (1) L'appareil ne doit pas produire de brouillage, et (2) L'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme
si le brouillage est susceptible d'en compromettre le fonctionnement.

FCC and IC RF Radiation Exposure Statement:

This equipment complies with FCC and ISED radiation exposure limits set forth for an uncontrolled environment. End user must follow the specific
operationg instructions for satisfying RF exposrue compliance. This transmitter must not be co-located or operating in conjunction with any other
antenna or transmitter. The portable device is designed to meet the requirements for exposure to radio waves established by the Federal
Communications commions (USA) and ISED. These requirements set a SAR limit of 1.6W/kg averaged over one gram of tissue. The highest SAR
value reported under this standard during product certification for use when properly worn on the head. This equipment should be installed and
operated with minimum distance Ocm between the radiator and your head.

Cet équipement est conforme aux limites d'exposition aux radiations de la FCC et d'ISDE établies pour un environnement non contrélé.
L'utilisateur final doit suivre les instructions de fonctionnement spécifiques pour satisfaire la conformité d'exposition RF. Cet émetteur ne doit pas
étre colocalisé ou fonctionner en conjonction avec une autre antenne ou un autre émetteur. L'appareil portable est congu pour répondre aux
exigences d'exposition aux ondes radio établies par les commissions fédérales des communications (Etats-Unis) et ISDE. Ces exigences fixent
une limite DAS de 1,6 W / kg en moyenne sur un gramme de tissu. Valeur DAS la plus élevée rapportée selon cette norme lors de la certification
du produit pour une utilisation lorsqu'il est correctement porté sur la téte Cet équipement doit étre installé et utilisé avec une distance minimale de
0 cm entre le radiateur et votre téte.





