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LED Behavior Overview

Behavior Meaning
 (solid) Disarmed mode tivated.

 (flashing) Ready for network connection.

 (flashing rapidly) Ready to pair. Press button.

 (solid) Rebooting.

 (flashing) Trying to connect to network.

 (flashing rapidly) Alarm has been triggered.

 (alternating) Firmware upgrade in progress.

See the table below for definitions of the hub’s LED behavior: 

Button

Reset

Power port

SpeakerLED indicator

Front view Back view
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STEP 1: Connecting to the App                      STEP 2: Installing the 
Hub

Home, Away, and Disarmed Mode

1.  If you already have the app,
skip this step. Scan the QR code
and install the free app from the 
App Store or Google Play Store.

2.  Tap the app icon to launch the app.

3.  If you already have an account, skip
this step.Tap Sign up, then follow
the on screen prompts to create an
account.

 

1.  Pick a central area for 
the hub sensor to be 
placed. 
 

NOTE: Install close 
to an outlet for the 
power adapter. Make 
sure the power cable 
is not strained.

2.  Pair the sensors 
to ensure that the 
connection to the 
hub is steady based 
on their designated 
locations.

3.  Twist the supplied 
bracket clockwise to 
the back of the hub. 
Be sure to follow the 
“UP” direction. 

4.  Peel the bracket’s 
adhesive and stick 
the hub to the desired 
surface area.

To pair your sensor hub to the app:

To install your sensor hub to a 
surface area:

Email:

Account Password:

Record your account details below:

4.  Connect the power cable to the included USB 
adapter and plug into a nearby outlet. Plug the 
other end of the power cable into the power port 
of your hub.

5.  Once the status LED on your hub is flashing 
blue and the startup chime sounds, tap +.

The app will walk you through the 
rest of the setup process, step by 

step.

Hub Password:

Location tips: 
•	 The hub can be installed indoors on any flat surface.
•	 The hub must always be connected to the power adapter.
•	 The optimal position for the hub is central to where the 

sensors are installed and within range of the WiFi router.

The sensor hub’s settings will list all of the linked 
devices. Here, you can tap + to add a sensor or 
adjust the security mode. 

Tap the icon to choose between one of the three 
security modes: 

Home Mode: Only perimeter 
sensors will be monitored. 

Away Mode: All sensors 
will be monitored and an 
alert will be sent if they’re 
triggered. 

Disarmed Mode: No sensors 
in your home will be monitored 
and no alerts will be sent. 

You have the option to specify which sensors will 
be armed or disarmed in the set mode.

6.  Scan the QR code on the bottom of your hub 
using your mobile device’s camera.  
 

NOTE: If your mobile device cannot scan the 
QR code, tap Manually enter Device ID. 

7.  Create a secure password for your hub.  
Record your hub’s password below:
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