LET US KNOW
WHAT YOU THINK

Asa young and growing company, it would mean the world to us if you
could leave an honest online review about our product and services.

If your experience has been something less than amazing, please
drop us an email at support@amerest.com
or give us a ring at 1-888-212-7538

B3  focebookcom/amerest O  amcrestcomivideos

g twitter.com/amerestsecurity B amcrest.com/support

@ Instagram.com/amcresttechnologies

D AMCREST

D AMCREST

Simple. Reliable. Secure

Welcome to the Amcrest Family!

QUICK START GUIDE

WI-FI CAMERA INITIAL SETUP

For the most recent version of this Quick Start Guide visit:
amcrest.com/quickstartwifi

w.amcrest com

THANK YOU FOR PURCHASING s
AN AMCREST CAMERA! SUBEERES T

Please follow the instructions in this Quick Start Guide to get your camera set up.
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Proies gh o th FCC cmlncsstement o i cmrs,

FCC COMPLIANCE STATEMENT

1. This device complies with Part 15 of the FCC Rules. Operation s subject to the following two
: (

the user that changes or modifications not expressly approved by the party responsible for

y
form other than h P Internet, the
piother) . : u 4 L]

mul interference in a residential installation. This equipment g

instructions, may cause harmful interference o radio communications. However, there is no

p:
harmful interference to radio o television reception, which can be determined by turning the
y

with any other antenna or transitter. End-users and installers must be provided with antenna




INFORMATION & LINKS

Contact our customer service team Product Support
support@amcrest.com

e 2.7538 T dounioad theUse awa foryour camers,
USA Direct: 713.893-8956

Canads: 4378860177 Toviewaur preduct uppor ideos vt

03.769-2757 ‘amerest.com/video:
Inerntional Callers: +1:713.897.8956

To view articles based on a spacific productvsit
mcrest,com/support

Amcrest Cloud App Amcrest Cloud Features
To download the Amcrest Cloud app for T help guide you (hmugh the features
Android, i

Todownload the AmerestCloud appfor e <amioviwalivoush
08, vist amerest.com/iosclou

Amcrest View Pro App Amcrest View Pro App
ures

To dourload the Amerest View Proapp or Featu
droid,

through the features of the

To download the Amerest View Pro app for AmcrestView Fro App, please refer o the user

05, vist amerest.com/iosviewpro manual orvisi
amerest.com/appwalkthrough
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GET THE PREMIUM MONITORING EXPERIENCE WITH AMCREST CLOUD AMCREST CLOUD
MOBILE SETUP u

Amcrest View Pro

Amcrest Cloud

MicroSD card

VIDEO STORAGE Secure offsite Cloud Storage (most models)

MuLTLVIEW Viewup
View urlimited cameras simultanea Ay
EXPERIENCE 16 Camer

+ AlexaSupport =+ Camera Health Check +Push Notfications =+ TwoWay Audio

EXTRA FEATURES +Email et =+ Motion D =+ Motion Detection =+
+Push Notfcations + Diret Vi =+ Email Al

T390 Add Camera.

Free Plan - Unlimited Live Viewing (No Storage)
Premium plans startat $6/Camera/Month

PRICING FOREVER FREE

marest Cloud (N\FeinAmarstvew o)
10pon Page 3 s 10

Givethe camera a name (Ex. Garage, Living Room,

during Wi setup on the Am  Scan i the Ethemnet WiFi
bl ppear pompting rable o Tap n OK
>t

fmuranon b

1 how

Form tion
isit: amcrest .com/and| p

I’'VE LOCKED MYSELF OUT OF THE CAMERA ACCIDENTALLY.

u can hare set the camera by pressing
s. The reset button will sither be on the back or

fthe n hard factory reset pre
Kitchen, etc) and tap Next to continue. de mcrest:o su
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HOW DO | SETUP MOTION DETECTION/PUSH NOTIFICATIONS FOR
MY CAMERA?

send push notifcations of a motion

additional motion detection events from the
se configurations manual

To setup push nolfications on the Amcrest Vi 2p on the menu (= )icon and tap

Push Notifications. Next, select Configuration from the push notifications menu. Tap on the
nera you wish to en ush notification toggl toth

mera for motion detection. When fini

he setiin n on how to setup push

the seti
s, visit: amerest.com/pushnotifications

HOW DO | CHANGE MY VIDEO STREAM RESOLUTION?

the ud app, locate the camera you wish to modify and tap the settings (8 ) icon.

SETUP YOUR
CAMERA WITH
AMCREST CLOUD

AMCREST CLOUD =
MOBILE SETUP n

Before starting, s recommeded 0 reset your amera
Simply unplug the pover source and plug 1 back .

Please make sure your camera s pugged into a power
‘source and an Ethemet cable is connected from the
camera o your outer.The Ehernet cable can b removed
afterseup.

u e resolution setting. For more
information on how to change video stream resolution vist, amerest.com/changingresolution

I MOUNTED MY CAMERA UPSIDE DOWN, HOW DO I FLIP MY CAM-
ERA’S VIDEO STREAM?

app, locate the camera you wish to modify and tap the settings( £ )icon.
settings menu, tap on “lmage Appearance® and tap on “Flip". Return to the previous menu
d tap the Save button i the upper left-hand comerto ur settings:

Toflip or mirror the camera's video stream on the Amcrest v

icon. You can also flip/mirror the came
flip,

0 y « Makesure your camera and mobiledevice are on the same o
Inthe settings menu, tap on “Quality” and change the resolution according Tosign up for an Amerest Cloud account, enter your name, Accept the terms of use for the account. To view the terms of network during setup. Once you have downloaded the Amcrest Cloud visit, amerest.com/flipimage
t fully, tap the Save button in the upper left-hand corner to and choose a username and password for the cloud account.  use, click on View Terms. Tap on Agree to accept the terms of app, open the app and allow all notifications.
Enter the password again into the Cg use and proceed with Toud sety N
Press Sign Up to create a new Amcrest Cloud
purposes, th aul Next, enter your emal address. This will be the email address

Downlozd and open the Amcrest
Cloud app fom the App Store or
Play Store.

w app, for efficiency account.IFyou have lready signed up for Amcrest
), tap the re

ble HD, Cloud,login and sip osep .

that will be asociated with your coud account Enter the
same emall address into the Confirm email address <cction

and pressthe Sign Up button when you ae done.

3
8z , b z
. ‘anuuo> 0} pea dey. anunuo) o) a dey ‘pasaiua
A ;;t?ﬁm:ﬂﬁﬂ“ﬂw ok umuaspwmssut;alu?uu]wn)amm meﬁvzmmxsed Ua3q Sey piowssed LA 2L} UaLH\ 'P|21} PIOMSSE]
- N A ai 0o piowssed auy Dunyas pasiuy aney nok ua UYOMaU 1IN0k o} pions ;
[ oap sapury o | oJ ssa20id dnjas it a4 dofs 01 a1 pioo nof i Aiewonippy UL pa e ) S owLYoNRU i 10K plonsied sy i3 ( o | 0]
esawe) dmag 10 ‘siaqunu pue siaa| kjuo “ystulg vo dey ‘pauiyuo> uaaq

ey poujayy dmas 1A 19U ) A 41 2]GEuB 03 By
[[eIsuauRUSYIM/ WO ISR IE 012213p LI e bud ]
‘NOLLVTIVLSNI V¥IWVI TINILN3IS IHIM LSTIONY

1 pomaN
SSOYPUIM 24 W01 YIONRU 1N INOK P3[2S pUe Ueds
o1 ueag de1‘221ap 11 110K U0 g 219242 0 s ok

aney SBUI3S e Uay eiawe> ok o
sBupsas papaau ue sfpe pue wiuo)

uieuo) pue Buoj siapeley) 7€ 01,8 UBAMIAG g IS
[} p inof i piowssed na e a5,

RIsupyoidm/worIsa dmasqemsiowal/worsenwe
NOLLYTIVLSNI V¥IWYD GHO¥d IHIM LSTUINY ysin ‘cnyas cloppsap 558308 [#20] U UoewIOJu! 310w 104 ‘dorde] 10 dopsap & Uo ‘sdeanul
qame e fj@1o0wa1 821nap Jnok Bulssaxde pue Buiysiiqelsa 0 pasn aq [m pouiaw dnjas siy |

dNnu3s doLsIa ss3ooV aLoway ()

|leasuiawoppaadsym/wodisanue
‘NOILVTIVASNI V¥3WYD IWOQ 33ds 14im Ls3uony  (€) A
o pio i suossuiag
woneron ageus o
pue (g plopuy 104 :310N

J[eISUIBWOpIIM /WO ISaDWE
‘NOILVTIVLISNI V¥IWVI INOA IHIM LSFYONWY
[[EIsUBSIINGIM WO IsaWE

‘NOLLVTIVLSNI V¥IWVD 13TINd I4IM LSTIINY

dmasm:

aWe/WodIsaWEe

I8 Woo maIsaoWIE BUISN UOR2RULLS B dnias 0} MOy U
UoREULOJUI 210U 04 ‘336BIUI Gom PaeUBISap € UBNOIL PORLI 4Zd © BIA AL [ bed
Gam a1y "2D1A3P INOA J0} UORIBULOD LI MBISBIOWE & das 0} Pasn q [ pouaw dmas sil

dN.L3s WOD'MIINLSTIINY
@ oy o}sajar

“Mojaq papinoid spouraw dmas aaeusalje
@ SAOHLIW SS3IDV
& JAILLVYNY3LTY

dN.i3s IHVMAYVH
Q STOHLIN NOLLVTIVLSNI

o)

ﬂ dNn.1as IGon

N0 LSIIINY




DESKTOP
) ACCESS METHODS

For more information on general PC based access, visit,
amrest.com/generalpeaccess

@ AMCRESTSURVEILLANCEPRO
mos mmended method for accessing your camera from a con
of accessing your s

o isa s scfvare, provided by
use of aplugin or web.

more information on Amcrest Surveilance Pro, viit: amerest com/survellancepro

@ AMCREST BLUE IRIS

o1 DVR/CCI s cameras ety e thatis compatible with a vast majoriy of

IPcamera and DVRINVR brands.

Iisa third-pary sof

To purchase Amcrest Ble I, p

- amerest.com/bluciris

@ LOCAL DESKTOPACCESS USINGA WEB BROWSER

ofa plugin. W
fentway to

Chrome sine s the mostwidely used and m

5 yourcamera.
fx browsers such as It
Soior S kbt

et Explorer or otherrela

b Mac users can use
heir camera rom a web browser

Fyour camera has firmware that will require a plugin t i recommended to use Internet Explorer as ana
accessing your camea on a browser uniil a viable solution is availble for your device.

mative means of

For more nformaton on how o access your cameralocallyusing a web browser,plese vt amerest com/webui
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SETUP YOUR CAMERA WITH
AMCREST VIEW PRO

AMCRESTVIEW RO

ETHERNET WIFI SETUP ~ \

Recommended WiFi setup method for adding a new WiFi

camera to Amcrest Viiew Pro.

Please era s plugged into a power source

and ,oquhnmcthk is connected fror era to your
he le can be removed after setup.

e sure your camera and mobile device are an the same
rk during setup.

oun open the Amcest View Pro app
from NAPJSJK orPly Store.

Orcl pemislorshove hesnalowd
the Start button to begin stting up yous
mera

Android 8.0 and above and 105 users
please allow location access to
mected Wi i devices.

allow the app to acce
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AMCREST VIEW PRO
ETHERNET WIFI SETUP %

@

Scanthe OR code 15 on the backiside/bottom of the camera Give the camera a name (e.g. Garage,Kitchen,
or manually enter the camera's srial number ntothe Enter etc) and provide the usemame and pass
camera S/N (serial number) feld. Press Next o continue camera The def

i seram andwil b adrin

Android users, please verifythe SN on your device has been
pro

Tap Nextto continue.
roperly scanned. Tap Nextto ontinue.

Note: ou can tapon the @ icon toverifthe password.
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rd for your

Scan the QR cods

5 seal umber ot th Eter
ra SN (srial number) field.
Android users,plese verfythe SN on yourdevice

properlyscanned. Tap Nextto ontinue
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Give the camera 2 name (e Gar
etc)and pro

rage, itchen, Living Room,

de the usemame and password for your

amea. The default username and password vill be adrin
p Next 10 contine

Note: You an tapan the @ contoveriy he password
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REST VIEW PRO

AMCH
WIFI CONFIG SETUP

Enter the WiFi passw
inthe Netw

Press Next o continue.

T o Start Live View.
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and powe

hthe includ

iz and press Nextto continue.

me Wi ne

orkas your camera

Tap Netto continue.
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AMCREST VIEW PRO
ETHERNET WIFI SETUP ﬁ

©

T2p o1 Ethernet WiFi Setup
Tap o Wifi Camera.
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En

129 Madify Password
i

or more informalion on how 0 use the major features on the app tap Yes (0
Q Kihrough. You can access the walkthrough at any time n the app by
= going to Help>Wizard.
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