
Install the Verizon Smart Dashcam
Using the Hum App

Prerequisites
Before installing, ensure that:

● The vehicle has a Hum Gen 2 (VT-410 or VT-1010) device already installed.
● The vehicle does not have a dashcam already installed.
● The dashcam is not already assigned to another vehicle.

Preparation | Get your vehicle ready.
1. Move the vehicle to an area with good network coverage (preferably with the
2. windshield in the shade).
3. Park the vehicle on level ground.
4. The windshield temperature should be between 50°F/10°C and 80°F/26°C.
5. Switch the vehicle’s engine off.



What you should receive

● Verizon Smart Dashcam ● OBD-II power adapter

● Cable clips (5) ● Alcohol swabs (2)

● Mounting pad ● Cable wraps (4)

● Installation tool ● Hex wrench



Installation | Download the Hum app and log in.
You must use the Hum by Verizon app to install the dashcam.

1. If you don’t already have the Hum app on your smartphone, get it from either Google
Play for Android or the App Store for iPhone. Search for Hum by Verizon or click on
the image below.

2. Log in to the Hum app with your Hum account credentials.

In the Hum app’s home screen dashboard, tap the menu (three horizontal lines) and select
Dashcam > Add Device. The Hum app will guide you through the steps to:

● Unpack the dashcam and the included tools you’ll need for the installation.
● Power up the dashcam.
● Align and mount the dashcam.
● Pair the dashcam with Hum and hit the road.

For more information, visit www.hum.com or contact Hum customer support at
(800) 711-5800.

FCC compliance statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation. Changes or modifications not
expressly approved by the party responsible for compliance could void the user’s authority to operate the
equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular
installation.

https://apps.apple.com/us/app/hum-gps-family-locator/id1023978906
https://play.google.com/store/apps/details?id=com.verizontelematics.verizonhum


FCC compliance statement (continued)

If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference
by one or more of the following measures:

● Reorient or relocate the receiving antenna.
● Increase the separation between equipment and receiver.
● Connect the equipment into an outlet on a circuit different from that to which the
● receiver is connected.

Consult the dealer or installation technician for help.

RF Exposure warning

This equipment must be installed and operated in accordance with provided instructions and the
antenna(s) used for this transmitter must be installed to provide a separation distance of at least 20
cm from all persons and must not be co-located or operating in conjunction with any other antenna
or transmitter.
End-users and installers must be provided with antenna installation instructions and transmitter
operating conditions for satisfying RF exposure compliance.


