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This guide helps you to get started 

using your phone.
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6IOLATIONOFTHEINSTRUCTIONSMAY
CAUSESERIOUSINJURYORDEATH�

s.EVERUSEANUNAPPROVEDBATTERY
SINCETHISCOULDDAMAGETHEPHONE
AND�ORBATTERYANDCOULDCAUSETHE
BATTERYTOEXPLODE�

s.EVERPLACEYOURPHONEINA
MICROWAVEOVENASITWILLCAUSETHE
BATTERYTOEXPLODE�

s.EVERSTOREYOURPHONEIN
TEMPERATURESLESSTHAN�ª&OR
GREATERTHAN���ª&�

s$ONOTDISPOSEOFYOURBATTERYNEAR
lREORWITHHAZARDOUSORmAMMABLE
MATERIALS�

s7HENRIDINGINACAR�DONOTLEAVE
YOURPHONEORSETUPTHEHANDS
FREEKITNEARTHEAIRBAG�)FWIRELESS
EQUIPMENTISIMPROPERLYINSTALLED
ANDTHEAIRBAGISDEPLOYED�YOUMAY
BESERIOUSLYINJURED�



s$ONOTUSETHEPHONEINAREAS
WHEREITSUSEISPROHIBITED��&OR
EXAMPLE�AIRCRAFT	

s$ONOTEXPOSETHEBATTERYCHARGER
ORADAPTERTODIRECTSUNLIGHTORUSEIT
INPLACESWITHHIGHHUMIDITY�SUCHAS
ABATHROOM�

s$ONOTUSEHARSHCHEMICALS�SUCHAS
ALCOHOL�BENZENE�THINNERS�ETC�	OR
DETERGENTSTOCLEANYOURPHONE�4HIS
COULDCAUSEAlRE�

s$ONOTDROP�STRIKE�ORSHAKEYOUR
PHONESEVERELY�)TMAYHARMTHE
INTERNALCIRCUITBOARDSOFTHEPHONE�

s$ONOTUSEYOURPHONEINHIGH
EXPLOSIVEAREASASTHEPHONEMAY
GENERATESPARKS�

s$ONOTDAMAGETHEPOWERCORDBY
BENDING�TWISTING�PULLING�ORHEATING�
$ONOTUSETHEPLUGIFITISLOOSEASIT
MAYCAUSEELECTRICSHOCKORlRE�

s$ONOTPLACEANYHEAVYITEMSONTHE
POWERCORD�$ONOTALLOWTHEPOWER
CORDTOBECRIMPEDASITMAYCAUSE
ELECTRICSHOCKORlRE�

s$ONOTHANDLETHEPHONEWITHWET
HANDSWHILEITISBEINGCHARGED�
)TMAYCAUSEANELECTRICSHOCKOR



SERIOUSLYDAMAGEYOURPHONE�

s$ONOTDISASSEMBLETHEPHONE�

s$ONOTPLACEORANSWERCALLSWHILE
CHARGINGTHEPHONEASITMAYSHORT
CIRCUITTHEPHONEAND�ORCAUSE
ELECTRICSHOCKORlRE�

s$ONOTHOLDORLETTHEANTENNACOME
INCONTACTWITHYOURBODYDURINGA
CALL�

s-AKESURETHATNOSHARPEDGED
ITEMS�SUCHASANIMAL�STEETHOR
NAILS�COMEINTOCONTACTWITHTHE
BATTERY�4HISCOULDCAUSEAlRE�

s3TORETHEBATTERYOUTOFREACHOF
CHILDREN�

s"ECAREFULTHATCHILDRENDONOT
SWALLOWANYPARTS�SUCHAS
EARPHONE�CONNECTIONPARTSOF
THEPHONE�ETC�	4HISCOULDCAUSE
ASPHYXIATIONORSUFFOCATIONRESULTING
INSERIOUSINJURYORDEATH�

s5NPLUGTHEPOWERCORDANDCHARGER
DURINGLIGHTNINGSTORMSTOAVOID
ELECTRICSHOCKORlRE�



s/NLYUSETHEBATTERIESANDCHARGERS
PROVIDEDBY,'�4HEWARRANTYWILL
NOTBEAPPLIEDTOPRODUCTSPROVIDED
BYOTHERSUPPLIERS�

s/NLYAUTHORIZEDPERSONNEL
SHOULDSERVICETHEPHONEANDITS
ACCESSORIES�&AULTYINSTALLATIONOR
SERVICEMAYRESULTINACCIDENTS
ANDCONSEQUENTLYINVALIDATETHE
WARRANTY�

s!NEMERGENCYCALLCANBEMADE
ONLYWITHINASERVICEAREA�&ORAN
EMERGENCYCALL�MAKESURETHATYOU
AREWITHINASERVICEAREAANDTHATTHE
PHONEISTURNEDON�

s9OURPHONEISANELECTRONICDEVICE
THATGENERATESHEATDURINGNORMAL
OPERATION�%XTREMELYPROLONGED�
DIRECTSKINCONTACTINTHEABSENCE
OFADEQUATEVENTILATIONMAYRESULT
INDISCOMFORTORMINORBURNS�
4HEREFORE�USECAREWHENHANDLING
YOURPHONEDURINGORIMMEDIATELY
AFTEROPERATION�



Getting to know your phone

Before you start using the 
phone, please read this!

0LEASECHECKTOSEEWHETHERANY
PROBLEMSYOUENCOUNTEREDWITHYOUR
PHONEAREDESCRIBEDINTHISSECTION
BEFORETAKINGTHEPHONEINFORSERVICEOR
CALLINGASERVICEREPRESENTATIVE�

1. Phone memory 

7HENTHEREISLESSTHAN���OFSPACE
AVAILABLEINYOURPHONEMEMORY�YOUR
PHONECANNOTRECEIVENEWMESSAGES�

9OUNEEDTOCHECKYOURPHONE
MEMORYANDDELETESOMEDATA�SUCH
ASAPPLICATIONSORMESSAGES�TOMAKE
MOREMEMORYAVAILABLE�

To uninstall applications:

1. 4OUCH �AppsTAB�Settings
�Apps FROMTHE$%6)#%CATEGORY�

2. /NCEALLAPPLICATIONSAPPEAR�SCROLL
TOANDSELECTTHEAPPLICATIONYOU
WANTTOUNINSTALL�

3. 4OUCHUninstall�
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2. Optimising battery life

%XTENDYOURBATTERYgSLIFEBETWEEN
CHARGESBYTURNINGOFFFEATURESTHATYOU
DONgTNEEDTOHAVINGRUNNINGCONSTANTLY
INTHEBACKGROUND�9OUCANMONITOR
HOWAPPLICATIONSANDSYSTEMRESOURCES
CONSUMEBATTERYPOWER�

Extending your phone's battery life:

s4URNOFFRADIOCOMMUNICATIONSYOUARE
NOTUSING�)FYOUARENOTUSING7I&I�
"LUETOOTHOR'03�TURNTHEMOFF�

s2EDUCESCREENBRIGHTNESSANDSETA
SHORTERSCREENTIMEOUT�

s4URNOFFAUTOMATICSYNCINGFOR'OOGLE
-AIL©�#ALENDAR�#ONTACTSANDOTHER
APPLICATIONS�

s3OMEAPPLICATIONSYOUHAVE
DOWNLOADEDMAYREDUCEBATTERY
POWER�

To check the battery power level:

s4OUCH �AppsTAB�Settings � 

About phoneFROMTHE3934%-�
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Status

4HEBATTERYSTATUS�CHARGINGORNOT
CHARGING	ANDLEVEL�PERCENTAGECHARGED	
ISDISPLAYEDATTHETOPOFTHESCREEN�

To monitor and control how battery 

power is being used:

s4OUCH �AppsTAB � Settings 

� Power SaverFROMTHE$%6)#%
�Battery useFROMTHE"!44%29
).&/2-!4)/.

"ATTERYUSAGETIMEISDISPLAYEDATTHE
TOPOFTHESCREEN�)TTELLSYOUHOWLONGIT

HASBEENSINCEYOULASTCONNECTEDYOUR
PHONETOAPOWERSOURCEOR�IFCURRENTLY
CONNECTED�HOWLONGTHEPHONEWASLAST
RUNNINGONBATTERYPOWER�4HESCREEN
SHOWSTHEAPPLICATIONSORSERVICESUSING
BATTERYPOWER�LISTEDINORDERFROMTHE
GREATESTTOSMALLESTAMOUNTUSED�

3. Using folders

9OUCANCOMBINESEVERALAPPICONSINA
FOLDER�$ROPONEAPPICONOVERANOTHER
ONA(OMESCREEN�ANDTHETWOICONS
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WILLBECOMBINED�

  NOTE 4OSEEASMALLERCOLLECTIONOFFREQUENTLY
USEDAPPS�TOUCHTHE'OOGLE!PPS
FOLDERNEARTHEBOTTOMOFTHESCREEN�!S
WITHANYFOLDER�YOUCANCUSTOMIZEITS
CONTENTS�

  NOTE !FTERYOUOPENANAPP�YOUCANUSUALLY
ADJUSTITSSETTINGSBYCHOOSINGITEMSFROM
ITS-ENUICONNEARTHETOPORBOTTOMOF
THESCREEN�

4.  Before installing an 
open source application 
and OS

  WARNING

)FYOUINSTALLANDUSEAN/3OTHERTHAN
THEONEPROVIDEDBYTHEMANUFACTURERIT
MAYCAUSEYOURPHONETOMALFUNCTION�
)NADDITION�YOURPHONEWILLNOLONGERBE
COVEREDBYTHEWARRANTY�
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5.  Using the hard reset  
(Factory reset)

)FYOURPHONENEEDSTOBERESTOREDTO
ITSORIGINALCONDITION�USEHARDRESETTO
REBOOTYOURPHONE�

1. 7HENTHEPHONEISSWITCHEDOFF�
PRESSANDHOLDTHEVolume down 

key + Power key WITHYOURLEFT
HAND�

2. 7HENTHE,%$ONTHEBOTTOMOF
THEPHONELIGHTSUP�TOUCHAND
HOLDTHEMenu keyWITHYOUR

RIGHTHAND�9OUNEEDTODOTHIS
IMMEDIATELY�BEFORETHESCREEN
DISPLAYSTHE,'LOGO�-AKESURE
YOURLEFTHANDISSTILLHOLDINGTHE
6OLUMEDOWNAND0OWERKEYS�
4HENRELEASETHEPOWERKEYAT
VIBRATIONTIME�

3. 7HENTHE,'LOGOISDISPLAYED
ONTHESCREEN�CONTINUETOHOLD
THEKEYSFORAROUND�SECONDS�
ANDTHENRELEASEALLTHEMATTHE
SAMETIME�BEFORETHE,'LOGO
DISAPPEARS�
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,EAVEYOURPHONEFORATLEASTAMINUTE
WHILETHEHARDRESETISCARRIEDOUT�9OU
WILLTHENBEABLETOSWITCHYOURPHONE
BACKON�

  Caution

)FYOUPERFORMAHARDRESET�ALLUSER
APPLICATIONSANDUSERDATAWILLBEDELETED�
4HISCANNOTBEREVERSED�2EMEMBER
TOBACKUPANYIMPORTANTDATABEFORE
PERFORMINGAHARDRESET�

6.  Opening and switching 
applications

-ULTITASKINGISEASYWITH!NDROID
BECAUSEYOUCANKEEPMORETHANONE
APPLICATIONRUNNINGATTHESAMETIME�
4HEREgSNONEEDTOQUITANAPPLICATION
BEFOREOPENINGANOTHER�5SEANDSWITCH
BETWEENSEVERALOPENAPPLICATIONS�
!NDROIDMANAGESEACHAPPLICATION�
STOPPINGANDSTARTINGTHEMASNEEDED
TOENSURETHATIDLEAPPLICATIONSDONgT
CONSUMERESOURCESUNNECESSARILY�
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To return to view list recently used 

applications: 

3IMPLYPRESSANDHOLDTHEHomeKEY�

To stop applications: 

1. 4OUCH �AppsTAB�Settings
�Apps�RunningFROMTHE
$%6)#%

2. 3CROLLANDTOUCHTHEDESIRED
APPLICATIONANDTOUCHStopTO
STOPIT�

7.  Synchronising your 
phone to a computer via 
USB

  NOTE 4OSYNCHRONISEYOURPHONEWITHYOUR0#
USINGTHE53"CABLE�YOUNEEDTOINSTALL
,'0#3UITEONTOYOUR0#�0LEASEREFERTO
PREVIOUSPAGESTOINSTALL,'0#3UITE�

1. 5SETHE53"CABLETOCONNECT
YOURPHONETOA53"PORTONYOUR
COMPUTER�/NCECONNECTED�YOU
WILLRECEIVEANOTIlCATIONTHATA
53"CONNECTIONHASBEENMADE�
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2. /PENTHENOTIlCATIONDRAWERAND
TOUCH53"CONNECTED�

3. 4OUCHPC softwareTOCONlRMTHAT
YOUWANTTOTRANSFERlLESBETWEEN
YOURPHONEgSMICRO3$CARDAND
THECOMPUTER�

  TIP! 4OUSETHEMICRO3$CARDONYOURPHONE
AGAIN�YOUNEEDTOOPENTHENOTIlCATION
DRAWERANDTOUCH �Charge only�

$URINGTHISTIME�YOUCANgTACCESSTHE
MICRO3$CARDFROMYOURPHONE�SOYOU
CANgTUSEAPPLICATIONSTHATRELYONTHE
MICRO3$CARD�

To disconnect your phone from the 

computer:

/PENTHENOTIlCATIONDRAWERANDTOUCH
�Charge onlyTODISCONNECTYOUR

PHONEFROMTHECOMPUTERSAFELY�
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8.  Hold your phone upright

(OLDYOURMOBILEPHONEVERTICALLY�AS
YOUWOULDAREGULARPHONE�4HE,'
53���HASANINTERNALANTENNA�"E
CAREFULNOTTOSCRATCHORDAMAGETHE
BACKOFTHEPHONE�ASTHISMAYAFFECT
PERFORMANCE�

7HILEMAKING�RECEIVINGCALLSORSENDING�
RECEIVINGDATA�AVOIDHOLDINGTHELOWER
PARTOFTHEPHONEWHERETHEANTENNAIS
LOCATED�$OINGSOMAYAFFECTCALLQUALITY�

9.  When the screen freezes

If the screen freezes or the phone 

does not respond when you try to 

operate it:

2EMOVETHEBATTERY�REINSERTIT�THEN
TURNTHEPHONEON�

OR

0RESSANDHOLDTHEPower/LockKEYFOR
��SECONDSTOTURNITOFF�

)FITSTILLDOESNOTWORK�PLEASECONTACT
THESERVICECENTRE�
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Device components

Earpiece

Proximity sensor

Camera lens

Home key

2ETURNTOTHE(OMESCREENFROMANY
SCREEN�

Back key 

2ETURNTOTHEPREVIOUSSCREEN�

Power/Lock key

s3WITCHYOURPHONEON�OFFBYPRESSING
ANDHOLDINGTHISKEY�

s3HORTPRESSTOLOCK�UNLOCKTHESCREEN�

Menu key 

s#HECKWHATOPTIONSAREAVAILABLE�

s'OTO'OOGLE3EARCH©BYPRESSINGAND
HOLDINGTHISKEY�
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  NOTE Proximity sensor 

7HENRECEIVINGANDMAKINGCALLS�THE
PROXIMITYSENSORAUTOMATICALLYTURNSTHE
BACKLIGHTOFFANDLOCKSTHETOUCHSCREEN
BYSENSINGWHENTHEPHONEISNEARYOUR
EAR�4HISEXTENDSBATTERYLIFEANDPREVENTS
YOUFROMUNINTENTIONALLYACTIVATINGTHE
TOUCHSCREENDURINGCALLS�

  WARNING

0LACINGAHEAVYOBJECTONTHEPHONEOR
SITTINGONITCANDAMAGETHE,#$AND
TOUCHSCREENFUNCTIONS�$ONOTCOVERTHE
,#$PROXIMITYSENSORWITHPROTECTIVE
lLM�4HISCOULDCAUSETHESENSORTO
MALFUNCTION�

Power/Lock key

Charger/USB port

Microphone

Earphone Jack

Volume keys

s)NTHE(OMESCREEN�#ONTROLRINGER
VOLUME�

s$URINGACALL�#ONTROLYOUREARPIECE
VOLUME�

s7HENPLAYINGATRACK�#ONTROLVOLUME
CONTINUOUSLY�
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Camera lens

microSD Card slot

Speaker

Battery

Battery cover

Installing the SIM card and 

battery

"EFOREYOUCANSTARTEXPLORINGYOURNEW
PHONE�YOUgLLNEEDTOSETITUP�4OINSERT
THE3)-CARDANDBATTERY�

1. 4OREMOVETHEBATTERYCOVER�HOLD
THEPHONElRMLYINONEHAND�7ITH
YOUROTHERHAND�LIFTOFFTHEBATTERY
COVERWITHYOURTHUMBNAILAS
SHOWNINlGURE�

  NOTE 0UTYOURTHUMBNAILINTOTHE53"PORTHOLE
ANDLIFTOFFTHEBATTERYCOVER�
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2. )NSERTTHEBATTERYINTOPLACEBY
ALIGNINGTHEGOLDCONTACTSONTHE
PHONEANDTHEBATTERY��	AND
PRESSINGITDOWNUNTILITCLICKSINTO
PLACE��	�
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3. !LIGNTHEBATTERYCOVEROVERTHE
BATTERYCOMPARTMENT��	ANDPRESS
ITDOWNUNTILITCLICKSINTOPLACE��	�

Charging your phone

4HECHARGERCONNECTORISATTHEBOTTOM
OFTHEPHONE�)NSERTTHECHARGERAND
PLUGITINTOANELECTRICALOUTLET�



Getting to know your phone

  NOTE 4HEBATTERYMUSTBEFULLYCHARGEDINITIALLY
TOIMPROVEBATTERYLIFETIME�

  NOTE $ONOTOPENTHEBATTERYCOVERDURINGTHE
CHARGINGYOURPHONE�

Using the memory card

To insert a memory card:

)NSERTTHEMEMORYCARDINTOTHESLOT�
-AKESURETHEGOLDCONTACTAREAIS
FACINGDOWNWARDS�

To remove the memory card safely: 

4OUCH �AppsTAB � Settings�

StorageFROMTHE$%6)#%�Unmount 

SD card�OK�

  NOTE 4HE,'53���SUPPORTSMEMORYCARDS
UPTO��'"�
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  WARNING

$ONOTINSERTORREMOVETHEMEMORY
CARDWHENTHEPHONEISON�$OINGSO
MAYDAMAGETHEMEMORYCARDASWELLAS
YOURPHONE�ANDTHEDATASTOREDONTHE
MEMORYCARDMAYGETCORRUPTED�

To format the memory card: 

9OURMEMORYCARDMAYALREADYBE
FORMATTED�)FITISNgT�YOUMUSTFORMATIT
BEFOREYOUCANUSEIT�

  NOTE !LLlLESONYOURMEMORYCARDAREDELETED
WHENITISFORMATTED�

1. /NTHEHOMESCREEN�TOUCH �
AppsTABTOOPENTHEMENU�

2. 3CROLLANDTOUCHSettings�
Storage�

3. 4OUCHUnmount SD cardAND
TOUCHOKTOCONlRMIT�

4. 4OUCHErase SD card�Erase SD 

card�Erase everything�THEN
CONlRMYOURCHOICE�

5. )FYOUHAVESETAPATTERNLOCK�INPUT
THEPATTERNLOCKTHENSELECTErase 

Everything�
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  NOTE )FTHEREISCONTENTONYOURMEMORYCARD�
THEFOLDERSTRUCTUREMAYBEDIFFERENTAFTER
FORMATTINGASALLTHElLESWILLBEDELETED�

Locking and unlocking the 

screen

)FYOUDONOTUSETHEPHONEFORAWHILE�
THESCREENISTURNEDOFFANDLOCKED
AUTOMATICALLY�4HISHELPSTOPREVENT
ACCIDENTALTOUCHESANDSAVESBATTERY
POWER�

7HENYOUARENOTUSINGTHE,'53����
PRESSTHEPower/Lock key TOLOCK
YOURPHONE�

)FTHEREAREANYPROGRAMSRUNNING
WHENYOUSETLOCKSCREEN�THEYMAY
BESTILLRUNNINGIN,OCKMODE�)TIS
RECOMMENDEDTHATYOUEXITALLPROGRAMS
BEFOREENTERING,OCKMODETOAVOID
UNNECESSARYCHARGES�E�G�PHONECALLS�
WEBACCESSANDDATACOMMUNICATIONS	�

4OWAKEUPYOURPHONE�PRESSTHE
Power/Lock key �4HELOCKSCREEN
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WILLAPPEAR�4OUCHANDSLIDETHELOCK
SCREENINANYDIRECTIONTOUNLOCKYOUR
HOMESCREEN�4HELASTSCREENYOU
VIEWEDWILLOPEN�

Secure your lock screen

9OUCANLOCKYOURSCREENSOTHATONLY
YOUCANUNLOCKITTOACCESSYOURPHONE�

To set an Unlock Pattern, PIN or 

Password for the first time:

s4OUCH �AppsTAB�Settings � 

Lock screen � Select screen lock � 

Swipe�Face Unlock�Pattern�PinOR
Password

  NOTE Precautions to take when using pattern 

lock. 

)TISVERYIMPORTANTTOREMEMBERTHE
UNLOCKPATTERNYOUSET�9OUWILLNOTBE
ABLETOACCESSYOURPHONEIFYOUUSE
ANINCORRECTPATTERN�TIMES�9OUHAVE
�OPPORTUNITIESTOENTERYOURUNLOCK
PATTERN�0).ORPASSWORD�)FYOUHAVE
USEDALL�OPPORTUNITIES�YOUCANTRYAGAIN
AFTER��SECONDS�
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When you cannot recall your unlock 

pattern:

)FYOULOGGEDINTOYOUR'OOGLEACCOUNT
ONTHEPHONEBUTFAILEDTOENTERTHE
CORRECTPATTERN�TIMES�TAPTHE&ORGOT
PATTERNBUTTON�9OUARETHENREQUIRED
TOLOGINWITHYOUR'OOGLEACCOUNTTO
UNLOCKYOURPHONE�

)FYOUHAVENOTCREATEDA'OOGLE
ACCOUNTONTHEPHONEORYOUFORGOTIT�
YOUHAVETOPERFORMAHARDRESET�
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Touch screen tips

(EREARESOMETIPSONHOWTONAVIGATE
AROUNDYOURPHONE�

Touchn4OCHOOSEAMENU�OPTIONOR
OPENANAPPLICATION�TOUCHIT�

Touch and holdn4OOPENANOPTIONS
MENUORGRABANOBJECTYOUWANTTO
MOVE�TOUCHANDHOLDIT�

Dragn4OSCROLLTHROUGHALISTORMOVE
SLOWLY�DRAGACROSSTHETOUCHSCREEN�

Flickn4OSCROLLTHROUGHALISTORMOVE
QUICKLY�mICKACROSSTHETOUCHSCREEN
�DRAGQUICKLYANDRELEASE	�

  NOTE s4OSELECTANITEM�TOUCHTHECENTREOF
THEICON�

    s$ONOTPRESSTOOHARD�THETOUCHSCREEN
ISSENSITIVEENOUGHTOPICKUPALIGHT�
lRMTOUCH�

    s5SETHETIPOFYOURlNGERTOTOUCHTHE
OPTIONYOUWANT�"ECAREFULNOTTOTOUCH
ANYOTHERKEYS�



Home

3IMPLYSWIPEYOURlNGERTOTHELEFT
ORRIGHTTOVIEWTHEPANELS�9OUCAN
CUSTOMISEEACHPANELWITH!PPS�
$OWNLOADS�7IDGETSANDWALLPAPERS�

  NOTE 3OMESCREENIMAGESMAYBEDIFFERENT
DEPENDINGONYOURPHONEPROVIDER�

/NYOUR(OMESCREEN�YOUCANVIEW
QUICKKEYSATTHEBOTTOMOFTHESCREEN�
1UICKKEYSPROVIDEEASY�ONETOUCH
ACCESSTOTHEFUNCTIONSYOUUSETHE
MOST�

4OUCHTHEPhoneICONTOBRINGUP
THETOUCHSCREENDIALPADTOMAKEACALL�

4OUCHTHEContactsICONTOOPEN
YOURCONTACTS�

4OUCHTHEMessagingICONTO
ACCESSTHEMESSAGINGMENU�4HISIS
WHEREYOUCANCREATEANEWMESSAGE�

4OUCHTHEAppsICONATTHEBOTTOM
OFTHESCREEN�9OUCANTHENVIEWALL
YOURINSTALLEDAPPLICATIONS�4OOPENANY
APPLICATION�SIMPLYTOUCHTHEICONINTHE
APPLICATIONSLIST�

Your Home screen
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Customising the Home screen

9OUCANCUSTOMISEYOUR(OMESCREEN
BYADDING!PPS�$OWNLOADS�7IDGETS
OR7ALLPAPERS�&ORMORECONVENIENCE
USINGYOURPHONE�ADDYOURFAVOURITE
WIDGETSTOTHE(OMESCREEN�

To add items on your Home screen:

1. 4OUCHANDHOLDTHEEMPTYPARTOF
THE(OMESCREEN�

2. )NTHE!DD-ODEMENU�SELECT
ITEMSYOUWANTTOADD�9OUWILL
THENSEEADDEDITEMSONTHE

(OMESCREEN�

3. $RAGITTOTHELOCATIONYOUWANT
ANDLIFTYOURlNGER�

To remove an item from the Home 

screen:

sHome screen�TOUCHANDHOLDTHE
ICONYOUWANTTOREMOVE�DRAGITTO

  TIP! 4OADDANAPPLICATIONICONTOTHE(OME
SCREENFROMTHE!PPLICATIONSMENU�
TOUCHANDHOLDTHEAPPLICATIONYOUWANT
TOADD�
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Returning to recently-used 

applications

1. 4OUCHANDHOLDTHEHomeKEY�
4HESCREENDISPLAYSAPOPUPWITH
ICONSOFAPPLICATIONSYOUUSED
RECENTLY�

2. 4OUCHANICONTOOPENTHE
APPLICATION�/RTOUCHTHEBack
KEYTORETURNTOYOURCURRENT
APPLICATION�

Notification drawer

4HENOTIlCATIONDRAWERRUNSACROSSTHE
TOPOFYOURSCREEN�

EditAirplaneBluetoothWi-FiSound
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4OUCHANDSLIDETHENOTIlCATIONDRAWER
DOWNWITHYOURlNGER�

4OUCH � TOMANAGETHE
.OTIlCATIONS�(EREYOUCANCHECK
ANDMANAGE3OUND�7I&I�"LUETOOTH�
!IRPLANEMODE�!CCOUNTS�SYNC�!UTO
ROTATESCREEN�"RIGHTNESS�$ATAENABLED�
'03OR0ORTABLE7Il(OTSPOT�

Viewing the status bar

4HESTATUSBARUSESDIFFERENTICONSTO
DISPLAYPHONEINFORMATIONSUCHASSIGNAL
STRENGTH�NEWMESSAGES�BATTERYLIFE�
ACTIVE"LUETOOTHANDDATACONNECTIONS�

"ELOWISATABLEEXPLAININGTHEMEANING
OFICONSYOUgRELIKELYTOSEEINTHESTATUS
BAR�

Icon Description

.O3)-CARD
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Icon Description

.OSIGNAL

!IRPLANEMODE

#ONNECTEDTOA7I&INETWORK

0OWERSAVERISON

7IREDHEADSET

#ALLINPROGRESS

Icon Description

#ALLHOLD

3PEAKERPHONE

0HONEMICROPHONEISMUTED

-ISSEDCALL

"LUETOOTHISON

3YSTEMWARNING
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Icon Description

!LARMISSET

.EWVOICEMAIL

2INGERISSILENCED

6IBRATEMODE

"ATTERYFULLYCHARGED

"ATTERYISCHARGING

Icon Description

0HONEISCONNECTEDTO0#VIA
53"CABLE

$OWNLOADINGDATA

5PLOADINGDATA

'03ISACQUIRING

2ECEIVINGLOCATIONDATAFROM
'03
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Icon Description

$ATAISSYNCING

.EW'MAIL

.EW'OOGLE4ALKMESSAGE

.EWMESSAGE

3ONGISPLAYING

&-RADIOTURNEDONINTHE
BACKGROUND

Icon Description

53"TETHERINGISACTIVE

0ORTABLE7I&IHOTSPOTISACTIVE

"OTH53"TETHERINGAND
PORTABLEHOTSPOTAREACTIVE
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Onscreen keyboard

9OUCANENTERTEXTUSINGTHEONSCREEN
KEYBOARD�4HEONSCREENKEYBOARD
APPEARSAUTOMATICALLYONTHESCREEN
WHENYOUNEEDTOENTERTEXT�4O
MANUALLYDISPLAYTHEKEYBOARD�SIMPLY
TOUCHATEXTlELDWHEREYOUWANTTO
ENTERTEXT�

Using the keypad & entering text

4APONCETOCAPITALISETHENEXTLETTER
YOUTYPE�$OUBLETAPFORALLCAPS�

 4APTOSWITCHTOTHENUMBERSAND
SYMBOLSKEYBOARD�9OUCANALSOTOUCH
ANDHOLDTHISTABTOVIEWTHE3ETTINGS
MENU�

4APTOENTERASPACE�

4APTOCREATEANEWLINEINTHE
MESSAGElELD�

4APTODELETETHEPREVIOUSCHARACTER�

4APTOHIDETHEONSCREENKEYBOARD�



Your Home screen

Entering accented letters

7HENYOUSELECT&RENCHOR3PANISHAS
THETEXTENTRYLANGUAGE�YOUCANENTER
SPECIAL&RENCHOR3PANISHCHARACTERS
�E�G��É�	�

&OREXAMPLE�TOINPUT�É��TOUCHANDHOLD
THE�A�KEYUNTILTHEZOOMINKEYGROWS
BIGGERANDDISPLAYSCHARACTERSFROM
DIFFERENTLANGUAGES�
4HENSELECTTHESPECIALCHARACTERYOU
WANT�



Google account set up

7HENYOUlRSTTURNONYOURPHONE�
YOUHAVETHEOPPORTUNITYTOACTIVATE
THENETWORK�TOSIGNINTOYOUR'OOGLE
!CCOUNTANDHOWYOUWANTTOUSE
SOME'OOGLESERVICES�

To set up your Google account: 

s3IGNINTOA'OOGLE!CCOUNTFROMTHE
PROMPTEDSETUPSCREEN�

OR

s4OUCH �AppsTAB�SELECTA
'OOGLEAPPLICATION�SUCHASGmail�
SELECTNEWTOCREATEANEWACCOUNT�

)FYOUHAVEA'OOGLEACCOUNT�TOUCH
Existing�ENTERYOUREMAILADDRESSAND
PASSWORD�THENTOUCHSign in�

/NCEYOUHAVESETUPYOUR'OOGLE
ACCOUNTONYOURPHONE�YOURPHONE
AUTOMATICALLYSYNCHRONISESWITHYOUR
'OOGLEACCOUNTONTHEWEB�

9OURCONTACTS�'MAILMESSAGES�
#ALENDAREVENTSANDOTHERINFORMATION
FROMTHESEAPPLICATIONSANDSERVICES
ONTHEWEBARESYNCHRONISEDWITH
YOURPHONE��4HISDEPENDSONYOUR
SYNCHRONISATIONSETTINGS�	



!FTERSIGNINGIN�YOUCANUSE'MAIL©
ANDTAKEADVANTAGEOF'OOGLESERVICES
ONYOURPHONE�

Google account set up
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Wi-Fi

7ITH7I&I�YOUCANUSEHIGHSPEED
)NTERNETACCESSWITHINTHECOVERAGEOF
THEWIRELESSACCESSPOINT�!0	�%NJOY
WIRELESS)NTERNETUSING7I&I�WITHOUT
EXTRACHARGES�

Connecting to Wi-Fi networks

4OUSE7I&IONYOURPHONE�YOUNEED
TOACCESSAWIRELESSACCESSPOINTOR
�HOTSPOT��3OMEACCESSPOINTSARE
OPENANDYOUCANSIMPLYCONNECTTO

THEM�/THERSAREHIDDENORUSESECURITY
FEATURES�YOUMUSTCONlGUREYOUR
PHONETOBEABLETOCONNECTTOTHEM�

4URNOFF7I&IWHENYOUgRENOTUSINGIT
TOEXTENDTHELIFEOFYOURBATTERY�

  NOTE )FYOUAREOUTOFTHE7I&IZONEORSET
7I&ITOOFF�ADDITIONALCHARGESMAY
BEAPPLIEDBYYOURMOBILEOPERATORFOR
MOBILEDATAUSE�



Turning Wi-Fi on and connecting to a 

Wi-Fi network

1. 4OUCH �AppsTAB�Settings
�Wi-FiFROMTHE7)2%,%33�
.%47/2+3

2. 3ETWi-FiTOONTOTURNITONAND
STARTSCANNINGFORAVAILABLE7I&I
NETWORKS�

3. 4AP7I&IMENUAGAINTOSEEA
LISTOFACTIVEANDINRANGE7I&I
NETWORKS�

s3ECUREDNETWORKSAREINDICATEDBYA

LOCKICON�

4. 4OUCHANETWORKTOCONNECTTOIT�

s)FTHENETWORKISOPEN�YOUAREASKED
TOCONlRMTHATYOUWANTTOCONNECTTO
THATNETWORKBYTOUCHINGConnect�

s)FTHENETWORKISSECURED�YOUARE
PROMPTEDTOENTERAPASSWORDOR
OTHERCREDENTIALS��!SKYOURNETWORK
ADMINISTRATORFORDETAILS	

5. 4HESTATUSBARDISPLAYSICONTHAT
INDICATE7I&ISTATUS�

Connecting to Networks and Devices
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Bluetooth

9OUCANUSE"LUETOOTHTOSENDDATABY
RUNNINGACORRESPONDINGAPPLICATION�NOT
FROMTHE"LUETOOTHMENUASONMOST
OTHERMOBILEPHONES�

  TIP! 7ITH,'53����YOUCANENJOY"LUETOOTH
HIGHSPEED�
)FTHEDEVICEYOUWANTTOSHARElLESWITH
ALSOSUPPORTSHIGHSPEED"LUETOOTH�THE
lLESWILLAUTOMATICALLYBETRANSFERREDVIA
THEHIGHSPEEDNETWORK�4OUSE"LUETOOTH
HIGHSPEEDDATATRANSFER�PLEASEMAKE
SURETHE7I&IIS/&&ONYOURDEVICES
BEFOREUSE�4HESETTINGSFOR"LUETOOTH

HIGHSPEEDMAYBEDIFFERENTDEPENDSON
THEDEVICE�0LEASECHECKTHEDEVICEgS
SETTINGSWITHTHEIRSERVICEPROVIDER�

Turning on Bluetooth and pairing up 

your phone with a Bluetooth device

9OUMUSTPAIRYOURDEVICEWITHANOTHER
DEVICEBEFOREYOUCONNECTTOIT�

1. 4OUCH �AppsTAB�Settings
�3ET BluetoothTOONFROMTHE
7)2%,%33�.%47/2+3

2. 4APBluetoothMENUAGAIN�9OUR
PHONEWILLSCANFORANDDISPLAY



Connecting to Networks and Devices

THE)$SOFALLAVAILABLE"LUETOOTH
INRANGEDEVICES�)FTHEDEVICEYOU
WANTTOPAIRWITHISN�TONTHELIST�
MAKESURETHETARGETDEVICEIS
SETTOBEDISCOVERABLE�THENTAP
SEARCH FOR DEVICESAGAIN�

3. #HOOSETHEDEVICEYOUWANTTO
PAIRUPWITHFROMTHELIST�

/NCETHEPARINGISSUCCESSFUL�YOUR
DEVICEWILLCONNECTTOTHEDEVICE�

Sending pictures using Bluetooth

1. 3ELECTAPicture� �Bluetooth

2. #HECKWHETHERBluetoothIS
ON�THENSELECTSEARCH FOR 

DEVICES�

3. #HOOSETHEDEVICEYOUWANTTO
SENDDATATOFROMTHELIST�
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Sharing your phone's data 

connection

53"TETHERINGANDPORTABLE7I&I
HOTSPOTAREGREATFEATURESWHENTHERE
ARENOWIRELESSCONNECTIONSAVAILABLE�
9OUCANSHAREYOURPHONEgSMOBILEDATA
CONNECTIONWITHASINGLECOMPUTERVIA
A53"CABLE�53"TETHERING	�9OUCAN
ALSOSHAREYOURPHONEgSDATACONNECTION
WITHMORETHANASINGLEDEVICEATATIME
BYTURNINGYOURPHONEINTOAPORTABLE
7I&IHOTSPOT�

7HENYOURPHONEISSHARINGITSDATA
CONNECTION�ANICONAPPEARSINTHE
STATUSBARANDASANONGOINGNOTIlCATION
INTHENOTIlCATIONSDRAWER�

&ORTHELATESTINFORMATIONABOUT
TETHERINGANDPORTABLEHOTSPOTS�
INCLUDINGSUPPORTEDOPERATINGSYSTEMS
ANDOTHERDETAILS�VISITHTTP���WWW�
ANDROID�COM�TETHER�

To change Portable Wi-Fi hotspot 

settings:

s4OUCH �AppsTAB�Settings
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�More FROMTHE7)2%,%33�
.%47/2+3�Portable Wi-Fi 

hotspot�#HOOSEOPTIONSTHATYOU
WANTTOADJUST

To rename or secure your 

portable hotspot

9OUCANCHANGETHENAMEOFYOUR
PHONEgS7I&INETWORKNAME�33)$	AND
SECUREITS7I&INETWORK�

1. /NTHE(OMESCREEN�TOUCH �
AppsTAB�Settings

2. 4OUCHMoreFROMTHE7)2%,%33
�.%47/2+3ANDSELECTPortable 

Wi-Fi hotspot�

3. %NSUREPortable Wi-Fi hotspotIS
TICKED�

4. 4OUCHConfigure Wi-Fi hotspot�

s4HEConfigure Wi-Fi hotspotDIALOG
BOXWILLOPEN�

s9OUCANCHANGETHENETWORK33)$
�NAME	THATOTHERCOMPUTERSSEE
WHENSCANNINGFOR7I&INETWORKS�
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s9OUCANALSOTOUCHTHESecurityMENU
TOCONlGURETHENETWORKWITH7I&I
0ROTECTED!CCESS��70!�	SECURITY
USINGAPRESHAREDKEY�03+	�

s)FYOUTOUCHTHEWPA2 PSKSECURITY
OPTION�APASSWORDlELDISADDEDTO
THEConfigure Wi-Fi hotspotDIALOG�
)FYOUENTERAPASSWORD�YOUWILLNEED
TOENTERTHATPASSWORDWHENYOU
CONNECTTOTHEPHONEgSHOTSPOTWITHA
COMPUTEROROTHERDEVICE�9OUCANSET
OpenINTHESecurityMENUTOREMOVE
SECURITYFROMYOUR7I&INETWORK�

5. 4OUCHSave�

  ATTENTION!  

)FYOUSETTHESECURITYOPTIONAS/PEN�
YOUCANNOTPREVENTUNAUTHORISEDUSAGE
OFONLINESERVICESBYOTHERPEOPLEAND
ADDITIONALCHARGESCANBEINCURRED�
4OAVOIDUNAUTHORISEDUSAGE�YOUARE
ADVISEDTOKEEPTHESECURITYOPTION
ACTIVE�
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Using the Wi-Fi Cast

9OUCANSHAREYOURMUSIC�PICTUREAND
VIDEOCONTENTBETWEENUSERSWHOUSE
!NDROID0HONESCONNECTEDVIATHESAME
7I&I�7I&I$IRECTEDNETWORK�

#HECKYOUR7I&I�7I&I$IRECTED
NETWORKINADVANCEANDMAKESURE
THEUSERSARECONNECTEDTOTHESAME
NETWORK�

1. 4OUCH �AppsTAB�Settings
�MoreFROMTHE7)2%,%33�
.%47/2+3 � Wi-Fi Direct 

2. 4OUCHTHEWIlDIRECTCHECKBOXTO
TURNON�

1. <3ELECTADEVICETOCONNECTFROM
THESCANNEDDEVICELIST�

2. 4OUCHConnect�
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Enabling Wi-Fi Direct to share 

through SmartShare

7I&I$IRECTAUTOMATICALLYSCANSNEARBY
7I&I$IRECTDEVICESANDTHESEARCHED
DEVICESARELISTEDASTHEYAREFOUNDAND
YOUCANSELECTASPECIlCDEVICETOSHARE
MULTIMEDIADATATHROUGH3MART3HARE�

7I&I$IRECTCANNOTBEENABLEDWHILE
USINGOTHER7I&IFUNCTIONS�

1. 4OUCH �AppsTAB�Settings 

�MoreFROMTHE7)2%,%33�
.%47/2+3�Wi-Fi Direct

2. 3ELECTADEVICETOCONNECTFROM
THESCANNEDDEVICELIST�

CREATE GROUPn4OUCHTOACTIVATE
GROUPOWNERMODE�WHICHENABLES
THELEGACY7I&IDEVICESTOCONNECTBY
SCANNINGYOURPHONE�)NTHISCASEYOU
MUSTENTERTHEPASSWORDTHATISSETIN
Password�

  NOTE 7HENYOURPHONEBECOMESAGROUP
OWNER�ITWILLCONSUMEMOREBATTERY
POWERTHANWHENITISACLIENT�7I
&I$IRECTCONNECTIONDOESNOTPROVIDE
)NTERNETSERVICE�!DDITIONALCOSTSMAY
BEINCURREDWHENCONNECTINGANDUSING
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ONLINESERVICES�#HECKDATACHARGESWITH
YOURNETWORKPROVIDER�

Using SmartShare

3MART3HAREUSES$,.!�$IGITAL,IVING
.ETWORK!LLIANCE	TECHNOLOGYTOSHARE
DIGITALCONTENTTHROUGHAWIRELESS
NETWORK�

"OTHDEVICESMUSTBE$,.!CERTIlEDTO
SUPPORTTHISFEATURE�

To turn SmartShare on and allow 

sharing contents

1. 4OUCH �AppsTAB�
SmartShare
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2. 0RESS  ANDSELECTSettings�

3. 4OUCH$ISCOVERABLECHECKBOXTO
TURNOFF�

s4OUCHAlways accept requestIFYOU
WOULDLIKETOAUTOMATICALLYACCEPT
SHARINGREQUESTSFROMOTHERDEVICES�

s4OUCHReceive filesIFYOUWOULDLIKE
TOAUTOMATICALLYALLOWUPLOADlLESTO
MYPHONEFROMOTHERDEVICES�

1. 5NDERTHE3HARINGCONTENTS
SECTION�TOUCHTOCHECKMARKTHE
TYPESOFCONTENTYOUWOULDLIKE

TOSHARE�#HOOSEFROMPictures�
VideosANDMusic�

2. SmartShareISNOWACTIVATEDAND
READYTOSHARECONTENTS�

To share contents from remote 

content library to other devices

,ETYOURRENDERERDEVICE�E�G�46	PLAY
MULTIMEDIACONTENTSFROMYOURREMOTE
CONTENTLIBRARY�E�G�0#	�

  NOTE -AKESURETHATTHE$,.!FUNCTIONALITYOF
YOURDEVICESISPROPERLYCONlGURED�E�G�
46AND0#	�
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1. 4OUCHTHETOPRIGHTBUTTONTOOR
SELECTTHEDEVICEFROMRENDERER
LISTS�

2. 4OUCHTHETOPLEFTBUTTONAND
SELECTTHEDEVICEOFTHEREMOTE
CONTENTLIBRARY�

3. 9OUCANBROWSETHECONTENTLIBRARY�

4. 4OUCHACONTENTTHUMBNAILORPRESS
THEMenuKEYANDSELECTPlay
BUTTON�

To share contents from your phone 

to your renderer device(e.g. TV) 

  NOTE -AKESURETHATYOURRENDERERDEVICEIS
PROPERLYCONlGURED�

1. 7HILEBROWSINGYOURPICTURES
ORVIDEOSUSINGTHEGallery
APPLICATION�TOUCH TOSELECT
lLES�4HENYOUWILLBEABLETO
SELECTMULTIPLElLESTOBESHARED�

2. 4OUCHShareONTHEMENUAND
SELECTTHESmartShare�

3. SmartShareISAUTOMATICALLY
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LAUNCHEDWITHTHESELECTEDlLES�

4. 3ELECTTHEDEVICEFROMRENDERER
LISTSTOPLAYTHElLES�

  NOTE &OLLOWTHESIMILARSTEPSTOUSETHE-USIC
0LAYER�#AMERAAND6IDEOPLAYERTOSHARE
CONTENTS�

  Notice #HECKTHATYOURDEVICEISCONNECTED
WITHYOURHOMENETWORKUSING7I&I
CONNECTIONTOUSETHISAPPLICATION�3OME
$,.!ENABLEDDEVICES�E�G�46	SUPPORT
ONLYTHE$-0FEATUREOF$,.!ANDWILL
NOTAPPEARINTHERENDERERDEVICELIST�
9OURDEVICEMIGHTNOTBEABLETOPLAY
SOMECONTENTS�

To download contents from remote 

content library

1. 4OUCH �AppsTAB�
SmartShare

2. 4OUCHTHETOPLEFTBUTTONAND
SELECTTHEDEVICEOFTHEREMOTE
CONTENTLIBRARY�

3. 9OUCANBROWSETHECONTENTLIBRARY�

4. 4OUCHACONTENTTHUMBNAILTHEN
TOUCHDownload menu key�

  Notice !FEWTYPESOFCONTENTSARENOT
SUPPORTED�
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To upload contents from my phone 

to remote content library

  NOTE -ARESURETHAT3$CARDISCORRECTLY
MOUNTEDANDTHE2ECEIVElLESINSETTINGS
MENUISCHECKED�

1. 4OUCH �AppsTAB�
SmartShare

2. 4OUCHTHETOPLEFTBUTTONAND
SELECT-YPHONE�

3. 9OUCANBROWSETHECONTENTLIBRARY�

4. 4OUCHANDHOLDACONTENT

THUMBNAILANDTHENTOUCHTHE
Upload menu key�

5. 3ELECTADEVICEOFREMOTECONTENT
LIBRARYTOBEUPLOADED�

  Notice 3OME$,.!ENABLEDDEVICESDONOT
SUPPORT$-3UPLOADFUNCTIONALITYANDWILL
NOTBEUPLOADED�!FEWTYPESOFCONTENTS
ARENOTSUPPORTED�



Calls

Making a call

1. 4OUCH TOOPENTHEKEYPAD�

2. %NTERTHENUMBERUSINGTHE
KEYPAD�4ODELETEADIGIT�TOUCH
THE �

3. 4OUCH TOMAKEACALL�

4. 4OENDACALL�TOUCHTHEEndICON
�

  TIP! 4OENTER���TOMAKEINTERNATIONALCALLS�
TOUCHANDHOLD �

Calling your contacts

1. 4OUCH TOOPENYOURCONTACTS�

2. 3CROLLTHROUGHTHECONTACTLIST
ORENTERTHElRSTFEWLETTERSOF
THECONTACTYOUWANTTOCALLBY
TOUCHINGSearch contacts�

3. )NTHELIST�TOUCHTHECONTACTYOU
WANTTOCALL�



Answering and rejecting a call

7HENYOURECEIVEACALLIN,OCKSTATE�
HOLDANDSLIDETHE TO!NSWER
INCOMINGCALL�

(OLDANDSLIDETHE TO$ECLINEAN
INCOMINGCALL�

(OLDANDSLIDETHEQuick msgICONFROM
THEBOTTOMIFYOUWANTTOSENDONE�

  TIP! Quick msg

9OUCANSENDAMESSAGEQUICKLYUSING
THISFUNCTION�4HISISUSEFULIFYOUNEEDTO
REPLYTHEMESSAGEDURINGAMEETING�

Adjusting call volume

4OADJUSTTHEINCALLVOLUMEDURINGACALL�
USETHE6OLUMEUPANDDOWNKEYSON
THELEFTHANDSIDEOFTHEPHONE�

Making a second call

1. $URINGYOURlRSTCALL�TOUCHMenu
�Add callANDDIALTHENUMBER�
!LSO�YOUCANGORECENTDIALLED
LISTBYTOUCHING ORCANSEARCH
CONTACTSBYTOUCHING AND
SELECTTHENUMBERYOUWANTTOCALL�

Calls



Calls

2. 4OUCH TOMAKETHECALL�

3. "OTHCALLSAREDISPLAYEDONTHECALL
SCREEN�9OURINITIALCALLISLOCKED
ANDPUTONHOLD�

4. 4OUCHTHEDISPLAYEDNUMBERTO
TOGGLEBETWEENCALLS�/RTOUCH 
Merge callTOMAKEACONFERENCE
CALL�

5. 4OENDACTIVECALLS�TOUCHEndOR
PRESS(OME+EYANDSLIDETHE
NOTIlCATIONBARDOWNANDSELECT
End callICON �

  NOTE 9OUARECHARGEDFOREACHCALLYOUMAKE�

Viewing your call logs

/NTHE(OMESCREEN�TOUCH AND
CHOOSETHECall logTAB �

6IEWACOMPLETELISTOFALLDIALLED�
RECEIVEDANDMISSEDVOICECALLS�

  TIP! 4OUCHANYCALLLOGENTRYTOVIEWTHEDATE�
TIMEANDDURATIONOFTHECALL�

  TIP! 0RESSTHEMenuKEY�THENTOUCHDelete 

allTODELETEALLTHERECORDEDITEMS�



Calls

Call settings

9OUCANCONlGUREPHONECALLSETTINGS
SUCHASCALLFORWARDINGANDOTHERSPECIAL
FEATURESOFFEREDBYYOURCARRIER�

1. /NTHE(OMESCREEN�TOUCH �

2. 4OUCHMENU�

3. 4APCall settingsANDCHOOSETHE
OPTIONSTHATYOUWANTTOADJUST�

Fixed dialing numbersn4OTURNON
ANDCOMPILEALISTOFNUMBERSTHATCAN
BECALLEDFROMYOURPHONE�9OU�LLNEED

YOUR0).��WHICHISAVAILABLEFROMYOUR
OPERATOR�/NLYNUMBERSWITHINTHElXED
DIALLISTCANBECALLEDFROMYOURPHONE�

Voicemail servicen!LLOWSYOUTO
SELECTYOURCARRIER�SVOICEMAILSERVICE�

Voicemail settingsn)FYOUAREUSING
YOURCARRIER�SVOICEMAILSERVICE�THIS
OPTIONALLOWSYOUTOENTERTHEPHONE
NUMBERTOUSEFORLISTENINGTOAND
MANAGINGYOURVOICEMAIL�

Save unknown numbersn!DDUNKNOWN
NUMBERSTOCONTACTSAFTERACALL�



Calls

Call rejectn!LLOWSYOUTOSETTHECALL
REJECTFUNCTION�#HOOSEFROMDisabled�
Reject calls on listORReject all calls�

Quick messagesn7HENYOUWANT
TOREJECTACALL�YOUCANSENDAQUICK
MESSAGEUSINGTHISFUNCTION�4HISIS
USEFULIFYOUNEEDTOREJECTACALLDURING
AMEETING�

Auto retryn!UTOMATICALLYREDIALTHECALL
IFTHECALLFAILSTOCONNECT

TTY moden449OFF

DTMF tonesn3ETTHELENGTHOF$4-&
TONES

Aito answern!UTOANSWERONHEADSET

Call restrictionsn2ESTRICTINCOMINGOR
OUTGOINGCALL

Call forwardingn#HOOSEWHETHERTO
DIVERTALLCALLS�WHENTHELINEISBUSY�
WHENTHEREISNOANSWERORWHENYOU
HAVENOSIGNAL�

Call durationn6IEWTHEDURATIONOF
CALLSINCLUDINGALLCALLS�DIALLEDCALLS�
RECEIVEDCALLSANDLASTCALL�



Calls

Voice privacyn%NABLEENHANCED
PRIVACYMODE�



Contacts

!DDCONTACTSTOYOURPHONEAND
SYNCHRONISETHEMWITHTHECONTACTSIN
YOUR'OOGLEACCOUNTOROTHERACCOUNTS
THATSUPPORTCONTACTSYNCING�

Searching for a contact

In the Home screen

1. 4OUCH TOOPENYOURCONTACTS�

2. 4OUCHSearch contactsAND
ENTERTHECONTACTNAMEUSINGTHE
KEYBOARD�

Adding a new contact

1. 4OUCH �ENTERTHENEWCONTACTgS
NUMBER�THENPRESSTHEMenuKEY�
4OUCHAdd to contacts�Create 

new contact�

2. )FYOUWANTTOADDAPICTURETO
THENEWCONTACT�TOUCHTHEIMAGE
AREA�
#HOOSEFROMTake photoORSelect 

from gallery�

3. 3ELECTTHECONTACTTYPEBY
TOUCHING �



4. 4OUCHACATEGORYOFCONTACT
INFORMATIONANDENTERTHEDETAILS
ABOUTYOURCONTACT�

5. 4OUCHSave�

Favourite contacts

9OUCANCLASSIFYFREQUENTLYCALLED
CONTACTSASFAVOURITES�

Adding a contact to your favourites

1. 4OUCH TOOPENYOURCONTACTS�

2. 4OUCHACONTACTTOVIEWTHEIRDETAILS�

3. 4OUCHTHESTARTOTHERIGHTOFTHE
CONTACTgSNAME�4HESTARTURNSBLUE�

Removing a contact from your 

favourites list

1. 4OUCH TOOPENYOURCONTACTS�

2. 4OUCHTHE TAB�SELECT
FavouritesATTHETOPOFTHELISTAND
CHOOSEACONTACTTOVIEWITSDETAILS�

3. 4OUCHTHEBLUESTARTOTHERIGHTOF
THECONTACTgSNAME�4HESTARTURNS
GREYANDTHECONTACTISREMOVED
FROMYOURFAVOURITES�

Contacts



Messaging

9OUR,'53���COMBINES3-3AND--3
INTOONEINTUITIVE�EASYTOUSEMENU�

Sending a message

1. 4OUCH ONTHEHOMESCREEN�
ANDTOUCH TOOPENABLANK
MESSAGE�

2. %NTERACONTACTNAMEORCONTACT
NUMBERINTHE4OlELD�!SYOU
ENTERTHECONTACTNAME�MATCHING
CONTACTSAPPEAR�9OUCANTOUCHA
SUGGESTEDRECIPIENT�9OUCANADD
MULTIPLECONTACTS�

  NOTE 9OUWILLBECHARGEDFORATEXTMESSAGE
FOREVERYPERSONYOUSENDTHEMESSAGE
TO�

3. 4OUCH%NTERMESSAGElELDAND
STARTTOCOMPOSEYOURMESSAGE�

4. 0RESS TOOPENTHE/PTIONS
MENU�#HOOSEFROMAdd subject�
Discard�Set Priority ANDAll 

messages�

5. 4OUCHSendTOSENDYOUR
MESSAGE�



6. 4HEMESSAGESCREENOPENS�WITH
YOURMESSAGEAFTER2ECIPIENT
.AME�.UMBER�2ESPONSESAPPEAR
ONTHESCREEN�!SYOUVIEWAND
SENDADDITIONALMESSAGES�A
MESSAGETHREADISCREATED�

  WARNING 

4HE���CHARACTERLIMITMAYVARYFROM
COUNTRYTOCOUNTRYDEPENDINGONTHE
LANGUAGEANDHOWTHE3-3ISCODED�

  WARNING

)FANIMAGE�VIDEOORAUDIOlLEISADDED
TOAN3-3MESSAGE�ITISAUTOMATICALLY
CONVERTEDINTOAN--3MESSAGEAND
YOUARECHARGEDACCORDINGLY�

Threaded box 

-ESSAGES�3-3�--3	EXCHANGED
WITHANOTHERPARTYCANBEDISPLAYED
INCHRONOLOGICALORDERSOTHATYOUCAN
CONVENIENTLYSEEANOVERVIEWOFYOUR
CONVERSATION�

Using Smilies

,IVENUPYOURMESSAGESUSING3MILIES�

7HENWRITINGANEWMESSAGE�PRESS
THEMenuKEY�THENCHOOSEInsert 

smiley�

Messaging



Messaging

Changing your message settings

9OUR,'53���MESSAGESETTINGSARE
PREDElNED�SOYOUCANSENDMESSAGES
IMMEDIATELY�9OUCANCHANGETHE
SETTINGSBASEDONYOURPREFERENCES�



Email

9OUCANUSETHE%MAILAPPLICATIONTO
READEMAILSFROMSERVICESOTHERTHAN
'OOGLE-AIL�4HE%MAILAPPLICATION
SUPPORTSTHEFOLLOWINGACCOUNTTYPES�
0/0��)-!0AND%XCHANGE�

9OURSERVICEPROVIDERORSYSTEM
ADMINISTRATORCANPROVIDETHEACCOUNT
SETTINGSYOUNEED�

Managing an email account

4HElRSTTIMEYOUOPENTHEEmail
APPLICATION�ASETUPWIZARDOPENSTO
HELPYOUTOSETUPANEMAILACCOUNT�

To add another email account:

s4OUCH �AppsTAB�Email�
INTHEACCOUNTSCREEN�TOUCH �
Settings�ADD ACCOUNT

!FTERTHEINITIALSETUP�%MAILDISPLAYS
THECONTENTSOFYOURINBOX�)FYOUHAVE
ADDEDMORETHANONEACCOUNT�YOUCAN
SWITCHAMONGACCOUNTS�



To change an email account's setting:

s4OUCH �AppsTAB�Email�
INTHEACCOUNTSCREEN�TOUCH �
Settings

To delete an email account:

s4OUCH �AppsTAB�Email�
INTHEACCOUNTSCREEN�TOUCH �
Settings�TOUCHANACCOUNTYOUWANT
TODELETE�Remove account

Email account screen

9OUCANTOUCHANACCOUNTTOVIEWITS
)NBOX�4HEACCOUNTFROMWHICHYOUSEND
EMAILBYDEFAULTISINDICATEDWITHATICK�

n4OUCHTHEFOLDERICONTOOPENTHE
ACCOUNTFOLDERS�

/NLYTHEMOSTRECENTEMAILSINYOUR
ACCOUNTAREDOWNLOADEDTOYOURPHONE�

Email



Email

Working with account folders

%ACHACCOUNTHASAN)NBOX�/UTBOX�
3ENTAND$RAFTSFOLDER�$EPENDING
ONTHEFEATURESSUPPORTEDBYYOUR
ACCOUNTgSSERVICEPROVIDER�YOUMAY
HAVEADDITIONALFOLDERS�

Composing and sending email

To compose and send a message

1. 7HILEINTHEEmailAPPLICATION�
TOUCHTHE �

2. %NTERANADDRESSFORTHE
MESSAGEgSINTENDEDRECIPIENT�
!SYOUENTERTEXT�MATCHING
ADDRESSESAREOFFEREDFROMYOUR
#ONTACTS�3EPARATEMULTIPLE
ADDRESSESWITHSEMICOLON�

3. !DD#C�"CCANDADDATTACHMENT
lLESIFREQUIRED�

4. %NTERTHETEXTOFTHEMESSAGE�

5. 4OUCHTHE �
)FYOUARENgTCONNECTEDTOA
NETWORK�FOREXAMPLE�IFYOUgRE
WORKINGINAIRPLANEMODE�THE



Email

MESSAGESTHATYOUSENDARE
STOREDINYOUR/UTBOXFOLDERUNTIL
YOUgRECONNECTEDTOANETWORK
AGAIN�)FITCONTAINSANYPENDING
MESSAGES�THE/UTBOXISDISPLAYED
ONTHE!CCOUNTSSCREEN�

  TIP! 7HENANEWEMAILARRIVESINTHEINBOX�
YOUWILLRECEIVEANOTIlCATIONBYSOUND
ORVIBRATION�4APTHEEMAILNOTIlCATIONTO
STOPNOTIlCATIONS�



Camera

Getting to know the viewfinder

Switch lensesn3WITCHBETWEENTHE
REARnFACINGCAMERALENSANDTHEFRONTn
FACINGCAMERALENS�

 Zoomn:OOMINORZOOMOUT�!LTERNATIVELY

YOUCANUSETHESIDEVOLUMEKEYS�

 Brightnessn4HISDElNESANDCONTROLSTHE

AMOUNTOFSUNLIGHTENTERINGTHEIMAGE�

 Shot moden#HOOSEFROMNormal�

PanoramaORContinuous shot�

 Settingsn4OUCHTHISICONTOOPENTHE

3ETTINGS MENU�

Video moden4OUCHTHISICONTOSWITCHTO

VIDEOMODE�

Taking a photo

 Galleryn4OUCHTOVIEWTHELASTPHOTO

YOUCAPTURED�4HISENABLESYOUTOACCESS



Camera

YOURGALLERYANDVIEWSAVEDPHOTOSWITHIN

CAMERAMODE�

Taking a quick photo 

1. /PENTHECameraAPPLICATION�

2. (OLDTHEPHONE�POINTTHELENS
TOWARDSTHESUBJECTYOUWANTTO
PHOTOGRAPH�

3. 4OUCHTHESCREENANDAFOCUSBOX
WILLAPPEARINTHECENTREOFTHE
VIEWlNDERSCREEN�

4. 7HENTHEFOCUSBOXTURNSGREEN�
THECAMERAHASFOCUSEDONYOUR
SUBJECT�

5. #LICKONTHE TOCAPTURETHE
IMAGE�

Once you've taken the photo

4OUCH TOVIEWTHELASTPHOTOYOU
CAPTURED�

4OUCHTOSHAREYOURPHOTOUSING
Bluetooth�Gmail�Google+�
Memo�Messanging�PicasaOR
SmartShare�



Camera

  TIP! )FYOUHAVEAN3.3ACCOUNTANDSETITUP
ONYOURPHONE�YOUCANSHAREYOURPHOTO
WITHTHE3.3COMMUNITY�

6IEWANDEDITTHEPICTURE�

  3ELECTTHEIMAGERESOLUTION�)FYOU
CHOOSETHEHIGHRESOLUTION�THElLE
SIZEWILLINCREASE�WHICHMEANSYOU
WILLBEABLETOSTOREFEWERPHOTOSIN
THEMEMORY�

  )MPROVESCOLOURQUALITIESIN
DIFFERENTLIGHTINGCONDITIONS�

  !PPLIESARTISTICEFFECTSTOTHE
PICTURES�

  !PPLIESTHEADDITIONALOPTIONSFOR
PICTURES�

4OUCHTODELETETHEIMAGE�

4OUCH TOOPENTHEOPTIONS�

Set picture asn4OUCHTOUSETHE
IMAGEASA#ONTACTPHOTO�,OCKSCREEN
7ALLPAPEROR7ALLPAPER�

Moven4OUCHTOMOVETHEIMAGETO
OTHERPLACE�



Camera

Renamen4OUCHTOEDITTHENAMEOF
THESELECTEDPICTURE�

Rotate left/rightn4OROTATELEFTORRIGHT�

Cropn#ROPYOURPHOTO�-OVEYOUR
lNGERACROSSTHESCREENTOSELECTTHE
AREA�

Slideshown!UTOREVIEWAUTOMATICALLY
SHOWSYOUTHEPICTUREYOUJUST
RECORDED�

Detailsn3HOWTHEPICTUREINFORMATION�

Using the advanced settings

)NTHEVIEWlNDER�TOUCH TOOPENALL
ADVANCEDOPTIONS�

n2ESTOREALLCAMERADEFAULT
SETTINGS�

n4OUCHWHENEVERYOUWANTTO
KNOWHOWTHISFUNCTIONOPERATES�4HIS
PROVIDESYOUWITHAQUICKGUIDE�

#HANGECAMERASETTINGSBYSCROLLING
THROUGHTHELIST�!FTERSELECTINGTHE
OPTION�TOUCHTHEBackKEY�



Camera

n!LLOWSYOUTOTURNONTHEmASH
WHENTAKINGAPHOTOINDARKCONDITIONS�

n&OCUSESONTHESPECIlCSPOT�

n3ELECTTHEIMAGERESOLUTION�)F
YOUCHOOSETHEHIGHRESOLUTION�THElLE
SIZEWILLINCREASE�WHICHMEANSYOUWILL
BEABLETOSTOREFEWERPHOTOSINTHE
MEMORY�

n&INDSTHECOLORANDLIGHTSETTINGS
APPROPRIATEFORTHECURRENTENVIRONMENT�
#HOOSEFROMAuto�Portrait�
Landscape�ANDSunset�

n4HE)3/RATINGDETERMINESTHE
SENSITIVITYOFTHECAMERAgSLIGHTSENSOR�
4HEHIGHERTHE)3/�THEMORESENSITIVE
THECAMERAIS�4HISISUSEFULINDARKER
CONDITIONSWHENYOUCANNOTUSETHE
mASH�

n)MPROVESCOLOURQUALITIESIN
DIFFERENTLIGHTINGCONDITIONS�

n!PPLIESARTISTICEFFECTSTOTHE
PICTURES�

n3ETADELAYAFTERTHECAPTURE
BUTTONISPRESSED�4HISISIDEALIFYOU



Camera

WANTTOBEINTHEPHOTO�

n!CTIVATETOUSEYOURPHONEgS
LOCATIONBASEDSERVICES�4AKEPICTURES
WHEREVERYOUAREANDTAGTHEMWITHTHE
LOCATION�)FYOUUPLOADTAGGEDPICTURES
TOABLOGTHATSUPPORTSGEOTAGGING�YOU
CANSEETHEPICTURESDISPLAYEDONA
MAP�

  NOTE 4HISFUNCTIONISONLYAVAILABLEWHEN'03
ISACTIVE�

n)TAUTOMATICALLYSHOWSYOUTHE
PICTUREYOUJUSTTOOK�

n3ELECTSTORAGETOSAVEIMAGES�

  TIP! 7HENYOUEXITTHECAMERA�SOMESETTINGS
RETURNTOTHEIRDEFAULTS�SUCHASWHITE
BALANCE�COLOURTONE�TIMERANDSCENE
MODE�#HECKTHESEBEFOREYOUTAKEYOUR
NEXTPHOTO�



Video camera

Getting to know the viewfinder

Switch lensesn3WITCHBETWEENTHEREARn

FACINGCAMERALENSANDTHEFRONTFACING

CAMERALENS�

Zoomn:OOMINORZOOMOUT�!LTERNATIVELY

YOUCANUSETHESIDEVOLUMEKEYS�

 Brightnessn4HISDElNESANDCONTROLSTHE

AMOUNTOFSUNLIGHTENTERINGTHEVIDEO�

Flashn!LLOWSYOUTOTURNONTHEmASH

WHENTAKINGAPHOTOINADARKPLACE�

 Settingsn4OUCHTHISICONTOOPENTHE

SETTINGS MENU�

Camera moden4OUCHTHISICONTOSWITCH

TOCAMERAMODE�

Start recording

 Galleryn4OUCHTOVIEWTHELASTVIDEOYOU

RECORDED�4HISENABLESYOUTOACCESSYOUR



Video camera

GALLERYANDVIEWYOURSAVEDVIDEOSFROM

WITHINVIDEOMODE�

Shooting a quick video

1. 4OUCHTHECameraMODEBUTTON�

2. 4HEVIDEOCAMERAVIEWlNDER
APPEARSONTHESCREEN�

3. (OLDINGTHEPHONE�POINTTHELENS
TOWARDSTHESUBJECTYOUWANTTO
CAPTUREINYOURVIDEO�

4. 0RESSTHE2ECORD BUTTONONCE
TOSTARTRECORDING�

5. !REDLIGHTAPPEARSATTHETOP
CORNEROFTHEVIEWlNDERWITHA
TIMERSHOWINGTHELENGTHOFTHE
VIDEO�

6. 4OUCH ONTHESCREENTOSTOP
RECORDING�

After shooting a video

9OURCAPTUREDVIDEOWILLAPPEARONTHE
'ALLERY�4OUCH TOVIEWTHELASTVIDEO
YOUCAPTURED�

4OUCHTOPLAYTHEVIDEO�



Video camera

4OUCHTOSHARETHEVIDEOBluetooth�
Gmail�Messanging�SmartShareOR
YouTube�

4OUCHTODELETETHEVIDEOYOUJUST
MADE�#ONlRMBYTOUCHINGOK�4HE
VIEWlNDERREAPPEARS�

4OUCH TOOPENTHEOPTIONS�

Moven4OUCHTOMOVETHEVIDEOTO
OTHERPLACE�

Renamen4APTOEDITTHENAMEOFTHE
SELECTEDVIDEO�

Detailsn4APTOSEEADETAILED
INFORMATION�SUCHASTHENAME�DATE�
TIME�SIZEANDTYPE�

Using the advanced settings

5SINGTHEVIEWlNDER�TOUCH TOOPEN
ALLTHEADVANCEDOPTIONS�

n2ESTOREALLVIDEOCAMERADEFAULT
SETTINGS�

n4OUCHIFYOUWANTTOKNOWHOW
THISFUNCTIONOPERATES�4HISPROVIDES
YOUWITHAQUICKGUIDE�



Video camera

!DJUSTTHEVIDEOCAMERASETTINGBY
SCROLLINGTHROUGHTHELIST�!FTERSELECTING
THEOPTION�TOUCHTHEBackKEY�

n4OUCHTOSETTHESIZE�INPIXELS	OF
THEVIDEOYOUARERECORDING�

n)MPROVESCOLOURQUALITIESIN
DIFFERENTLIGHTINGCONDITIONS�

n#HOOSEACOLOURTONETOUSEFOR
YOURNEWVIEW�

n!CTIVATETOUSEYOURPHONEgS
LOCATIONBASEDSERVICES�

n#HOOSEMuteTORECORDAVIDEO
WITHOUTSOUND�

n!UTOREVIEWAUTOMATICALLYSHOWS
YOUTHEVIDEOYOUJUSTRECORDED�

n3ELECTSTORAGETOSAVEVIDEOS�

Adjusting the volume when 

viewing a video

4OADJUSTTHEVOLUMEOFAVIDEOWHILEIT
ISPLAYING�USETHEVOLUMEKEYSONTHE
LEFTHANDSIDEOFTHEPHONE�



Multimedia

9OUCANSTOREMULTIMEDIAlLESONA
MEMORYCARDFOREASYACCESSTOALLYOUR
IMAGEANDVIDEOlLES�

Gallery

4OUCH �AppsTAB�Gallery�/PEN
ALISTOFCATALOGUEBARSTHATSTOREALLYOUR
MULTIMEDIAlLES�

Music Player

9OUR,'53���HASABUILTINMUSIC
PLAYERTHATLETSYOUPLAYALLYOURFAVOURITE

TRACKS�4OACCESSTHEMUSICPLAYER�
4OUCH �AppsTAB�Music Player�

Transferring music files using 

USB mass storage devices

1. #ONNECTTHE,'53���TOA0#
USINGA53"CABLE�

2. )FYOUHAVENgTINSTALLED,'!NDROID
0LATFORM$RIVERONYOUR0#�YOU
NEEDTOCHANGETHESETTINGS
MANUALLY�#HOOSESettings�
Connectivity�53"#ONNECTION



Multimedia

TYPE�THENSELECTMedia sync�

3. 9OUCANVIEWTHEMASSSTORAGE
CONTENTONYOUR0#ANDTRANSFER
THElLES�

Playing a song

1. )NTHE(OMESCREEN�TOUCH �
AppsTAB�Music Player�

2. 4OUCHSongs�

3. 3ELECTTHESONGYOUWANTTOPLAY�

4OUCHTOPAUSEPLAYBACK�

4OUCHTORESUMEPLAYBACK�

4OUCHTOSKIPTOTHENEXTTRACKINTHEALBUM�
PLAYLISTORSHUFmE�

4OUCHTOGOBACKTOTHEBEGINNINGOFTHE
SONG�4OUCHTWICETORETURNTO
THEPREVIOUSSONG�

4OUCHTOMANAGETHEMUSICVOLUME�

4OUCHTOSETREPEATMODE�

4OUCHTOPLAYTHECURRENTPLAYLISTINSHUFmE
MODE�

4OUCHTOSEETHECURRENTPLAYLIST�



Multimedia

4OUCHTOSEELYRICS�4HISOPTIONISONONLYIF
THESONGINCLUDESTHELYRICS�

4OCHANGETHEVOLUMEWHILELISTENINGTO
MUSIC�PRESSTHEUPANDDOWNVOLUME
KEYSONTHELEFTHANDSIDEOFTHEPHONE�

4OUCHANDHOLDANYSONGINTHELIST�)T
DISPLAYSPlay�Add to playlist�Set as 

ringtone�Delete�Share�SearchAND
DetailsASOPTIONS�

  NOTE -USIClLECOPYRIGHTSMAYBEPROTECTED
BYINTERNATIONALTREATIESANDNATIONAL
COPYRIGHTLAWS�

    4HEREFORE�ITMAYBENECESSARYTOOBTAIN
PERMISSIONORALICENCETOREPRODUCEOR
COPYMUSIC�
)NSOMECOUNTRIES�NATIONALLAWSPROHIBIT
PRIVATECOPYINGOFCOPYRIGHTEDMATERIAL�
"EFOREDOWNLOADINGORCOPYINGTHElLE�
CHECKTHENATIONALLAWSOFTHERELEVANT
COUNTRYCONCERNINGTHEUSEOFSUCH
MATERIAL�



Utilities

Setting your alarm

1. 4OUCH �AppsTAB�Alarm/

Clock�

2. !FTERYOUSETTHETIME�THE,'
53���LETSYOUKNOWHOWMUCH
TIMEISLEFTBEFORETHEALARMWILL
SOUND�

3. 3ETSnooze duration�Vibration�
Alarm tone�Puzzle lock AND 

Memo�4OUCHSave�

Using your calculator

1. 4OUCH �AppsTAB�
Calculator 

2. 4OUCHTHENUMBERKEYSTOENTER
NUMBERS�

3. &ORSIMPLECALCULATIONS�TOUCHTHE
FUNCTIONYOUWANT���n�XOR�	
FOLLOWEDBY��

4. &ORMORECOMPLEXCALCULATIONS�
TOUCH �SELECTTHEAdvanced
panel�THENCHOOSESIN�COS�TAN�
LOGANDSOON�



Adding an event to your 

calendar

1. 4OUCH �AppsTAB�Calendar 

2. /NTHEMIDDLEOFTHESCREEN�YOU
CANlNDTHEDIFFERENTVIEWTYPESOF
THE#ALENDAR�$AY�7EEK�!GENDA	�

3. 4APONTHEDATEYOUWANTTOADD
EVENTON�

4. $RAGTHEVIEWSCREENUPWARDSAND
TAPONTHETIMESLOTYOUWANTTO
ADDEVENTIN�

5. 4OUCHEvent nameTHENENTERTHE
EVENTNAME�

6. 4OUCHLocationANDENTERTHE
LOCATION�#HECKTHEDATEANDENTER
THETIMEYOUWANTYOUREVENTTO
STARTANDlNISH�

7. )FYOUWANTTOADDANOTETOYOUR
EVENT�TOUCHDescriptionAND
ENTERTHEDETAILS�

8. )FYOUWANTTOREPEATTHEALARM�SET
REPEAT�ANDSETREMINDERS�IF
NECESSARY�

Utilities



Utilities

9. 4OUCHDoneTOSAVETHEEVENTIN
THECALENDAR�

Polaris Office

0OLARIS/FlCEISAPROFESSIONAL
MOBILEOFlCESOLUTIONTHATLETSUSERS
CONVENIENTLYVIEWVARIOUSTYPESOF
OFlCEDOCUMENTS�INCLUDING7ORD�
%XCELAND0OWER0OINTlLES�ANYWHERE�
ANYTIME�USINGTHEIRMOBILEDEVICES�

4OUCH �AppsTAB�Polaris Office 

Managing files

0OLARIS/FlCEPROVIDESMOBILEUSERS
WITHCONVENIENTlLEMANAGEMENT
FEATURES�INCLUDINGCOPYING�MOVINGAND
PASTING�ANDDELETINGlLESANDFOLDERS
RIGHTONTHEDEVICE�

Viewing files

-OBILEUSERSCANNOWEASILYVIEWA
WIDEVARIETYOFlLETYPES�INCLUDING
-ICROSOFT/FlCEDOCUMENTSAND!DOBE
0$&�RIGHTONTHEIRMOBILEDEVICES�
7HENVIEWINGDOCUMENTSUSING0OLARIS



Utilities

/FlCE�THEOBJECTSANDLAYOUTREMAIN
THESAMEASINTHEIRORIGINALDOCUMENTS�



The web

Browser

"ROWSERGIVESYOUAFAST�FULLCOLOUR
WORLDOFGAMES�MUSIC�NEWS�SPORT�
ENTERTAINMENTANDMUCHMORE�RIGHTON
YOURMOBILEPHONE�7HEREVERYOUARE
ANDWHATEVERYOUENJOY�

  NOTE !DDITIONALCHARGESAPPLYWHENCONNECTING
TOTHESESERVICESANDDOWNLOADING
CONTENT�#HECKDATACHARGESWITHYOUR
NETWORKPROVIDER�

Using the web toolbar

4OUCHTOGOBACKAPAGE�

4OUCHTOGOFORWARDSAPAGE�TO
THEPAGEYOUCONNECTEDTOAFTERTHE
CURRENTONE�4HISISTHEOPPOSITE
OFWHATHAPPENSWHENYOUPRESS
THEBackKEY�WHICHGOESTOTHE
PREVIOUSPAGE�

4OUCHANDHOLD�UPANDDOWNTO
ZOOMINOROUTOFBROWSER�

4OUCHTOADDANEWWINDOW�



4OUCHTOADDAFAVOURITEBOOKMARKS�

Using options

0RESS TOVIEWOPTIONS�

Refreshn5PDATETHECURRENTWEBPAGE�

Save to bookmarksn!DDTHECURRENT
WEBPAGEASBOOKMARK�

Share pagen!LLOWSYOUTOSHARETHE
WEBPAGEWITHOTHERS�

Find on pagen!LLOWSYOUTOlNDLETTERS
ORWORDSONTHECURRENTWEBPAGE�

Request desktop siten!LLOWSYOUTO
VIEWTHEWEBPAGEASDESKTOP�

Save for offline readingn9OUCAN
VIEWTHESAVEDWEBPAGE�

Brightnessn4OUCHTOADJUSTTHELEVEL
FORCOMFORTABLEBROWSING�

Settingsn$ISPLAYS"ROWSERSETTINGS�

Exitn4OUCHTOEXITTHEWEBPAGE�

The web



Settings

)NTHE(OMESCREEN�TOUCH �Apps
TAB�Settings�

WIRELESS & NETWORKS

< Wi-Fi >

4URNON7I&ITOCONNECTTOAVAILABLE7I
&INETWORKS�

(ERE�YOUCANMANAGE7I&IAND
"LUETOOTH�9OUCANALSOSETUPMOBILE
NETWORKSANDSWITCHTOAIRPLANEMODE�

  TIP! How to obtain the MAC address

4OSETUPACONNECTIONINSOMEWIRELESS
NETWORKSWITH-!#lLTERS�YOUMAYNEED
TOENTERTHE-!#ADDRESSOFYOUR,'
53���INTOTHEROUTER�
9OUCANlNDTHE-!#ADDRESSINTHE
FOLLOWINGUSERINTERFACE�4OUCHApps TAB
�Settings�Wi-Fi � �Advanced�
MAC Address�

< Bluetooth >

4URNSON"LUETOOTHTOCONNECTTO
"LUETOOTHDEVICES�



< Data usage >

$ISPLAYSTHEDATAUSAGEANDSETMOBILE
DATALIMIT�

< Call >

9OUCANCONlGUREPHONECALLSETTINGS
SUCHASCALLFORWARDINGANDOTHERSPECIAL
FEATURESOFFEREDBYYOURCARRIER�

< More >

Airplane moden!FTERSWITCHINGTO
AIRPLANEMODE�ALLWIRELESSCONNECTIONS
AREDISABLED�

Wi-Fi Directn9OUCANTURNONOROFF�

Portable Wi-Fi hotspotn9OUCAN
CONlGURETHEPORTABLE7I&IHOTSPOT
SETTINGS�

VPN settingsn$ISPLAYSTHELISTOF
6IRTUAL0RIVATE.ETWORKS�60.S	THAT
YOUgVEPREVIOUSLYCONlGURED�!LLOWS
YOUTOADDDIFFERENTTYPESOF60.�

Mobile networksn3ETOPTIONSFORDATA
ROAMING�NETWORKMODE�OPERATORS�
ACCESSPOINTNAMES�!0.S	ANDSOON�

Settings



Settings

  NOTE 9OUMUSTSETALOCKSCREEN0).OR
PASSWORDBEFOREYOUCANUSECREDENTIAL
STORAGE�

DEVICE

< Sound >

Sound profilen9OUCANCHOOSETHE
3OUND�6IBRATEONLYOR3ILENT�

Volumesn9OUCANMANAGETHE
VOLUMEOFMUSIC�VIDEO�GAMES�OTHER
MEDIA�2INGTONE�NOTIlCATIONS�4OUCH
FEEDBACK�SYSTEM�

Phone ringtonen!LLOWSYOUTOSET
YOURDEFAULTINCOMINGCALLRINGTONE�

Notification soundn!LLOWSYOUTOSET
YOURDEFAULTNOTIlCATIONRINGTONE�

Ringtone with vibrationn6IBRATION
FEEDBACKFORCALLSANDNOTIlCATIONS�

Quiet timen3ETTIMESTOTURNOFFALL
SOUNDSEXCEPTALARMANDMEDIA�

Dial pad touch tonesn!LLOWSYOUTO
SETTHEPHONETOPLAYTONESWHENUSING
THEDIALPADTODIALNUMBERS�



Settings

Touch soundsn!LLOWSYOUTOSETYOUR
PHONETOPLAYASOUNDWHENYOUTOUCH
BUTTONS�ICONSANDOTHERONSCREENITEMS
THATREACTTOYOURTOUCH�

Screen lock soundn!LLOWSYOUTO
SETYOURPHONETOPLAYASOUNDWHEN
LOCKINGANDUNLOCKINGTHESCREEN�

Emergency tonen!LLOWSYOUTOSET
EMERGENCYTONEASOff�AlertORVibrate�

< Display >

Brightnessn!DJUSTTHESCREEN
BRIGHTNESS�

Auto-rotate screenn3ETTOSWITCH
ORIENTATIONAUTOMATICALLYWHENYOU
ROTATETHEPHONE�

Screen timeoutn3ETTHETIMEFOR
SCREENTIMEOUT�

Font sizen#HANGETHESIZEOFTHE
DISPLAYFONT�

Front Key lightn3ETTHEFRONTKEY,%$
TIME�

< Home screen >

3ETTHE!NIMATION�3CREENEFFECTOR
7ALLPAPER�



Settings

< Lock screen >

Select screen lockn3ETANUNLOCK
PATTERNTOSECUREYOURPHONE�/PENSA
SETOFSCREENSTHATGUIDEYOUTHROUGH
DRAWINGASCREENUNLOCKPATTERN�9OU
CANSETASwipe�Face Unlock�Pattern�
PININSTEADOFAPasswordORLEAVEITAS
None�

7HENYOUTURNONYOURPHONEORWAKE
UPTHESCREEN�YOUgREASKEDTODRAW
YOURUNLOCKPATTERNTOUNLOCKTHE
SCREEN�

Wallpapern9OUCANSELECTTHE
WALLPAPERLOCKFROM7ALLPAPERSOR
'ALLERY�

Owner infon3HOWOWNERINFOONLOCK
SCREEN�

< Storage >

INTERNAL STORAGEn6IEWTHE
INTERNALSTORAGEUSAGE�

SD CARDn#HECKTOTALAVAILABLE3$
CARDSPACE�4OUCH5NMOUNT3$CARDFOR
SAFEREMOVAL�%RASE3$CARDIFYOUWANT
TODELETEALLDATAFROMTHE3$CARD�



Settings

< Power Saver >

(ERE�YOUCANMANAGETHEBATTERYAND
CHECKTHEPOWERSAVINGITEMS�!LSO�
YOUCANCHECKTHEBATTERYUSE�

< Apps >

9OUCANVIEWANDMANAGETHE
APPLICATIONS�

PERSONAL

< Accounts & sync >

0ERMITSAPPLICATIONSTOSYNCHRONISE
DATAINTHEBACKGROUND�WHETHEROR

NOTYOUAREACTIVELYWORKINGINTHEM�
$ESELECTINGTHISSETTINGCANSAVE
BATTERYPOWERANDLOWERS�BUTDOESNOT
ELIMINATE	DATAUSAGE�

< Location services >

Google's location servicen)FYOU
SELECT'OOGLEgSLOCATIONSERVICE�YOUR
PHONEDETERMINESYOURAPPROXIMATE
LOCATIONUSING7I&IANDMOBILE
NETWORKS�7HENYOUSELECTTHISOPTION�
YOUgREASKEDWHETHERYOUCONSENTTO
ALLOWING'OOGLETOUSEYOURLOCATION
WHENPROVIDINGTHESESERVICES�



Settings

GPS satellitesn)FYOUSELECT'03
SATELLITES�YOURPHONEDETERMINESYOUR
LOCATIONTOSTREETLEVELACCURACY�

Location & Google searchn)FYOU
SELECTGOOGLEUSEYOURLOCATIONTO
IMPROVESEARCHRESULTSANDOTHER
SERVICES�

< Security >

Encrypt phonen2EQUIREANUMERIC
0).ORPASSWORDTODECRYPTYOURPHONE
EACHTIMEYOUPOWERITON�

Set up SIM card lockn3ETUP3)-CARD

LOCKORCHANGETHE3)-0).�

Make passwords visiblen3HOW
PASSWORDASYOUTYPE�

Device administratorsn6IEWOR
DEACTIVATEDEVICEADMINISTRATORS�

Unknown sourcesn$EFAULTSETTINGTO
INSTALLNON-ARKETAPPLICATIONS�

Trusted credentialsn$ISPLAYTRUSTED
#!CERTIlCATES�

Install from SD cardn#HOOSETOINSTALL
ENCRYPTEDCERTIlCATESFROMYOUR3$CARD�



Settings

Clear credentialsn2EMOCEALL
CERTIlCATES�

< Language & input >

5SETHE,ANGUAGE�INPUTSETTINGSTO
SELECTTHELANGUAGEFORTHETEXTONYOUR
PHONEANDFORCONlGURINGTHEONSCREEN
KEYBOARD�INCLUDINGWORDSYOUgVEADDED
TOITSDICTIONARY�

< Backup & reset >

#HANGETHESETTINGSFORMANAGINGYOUR
SETTINGSANDDATA�

Back up my datan3ETTOBACKUPYOUR
SETTINGSANDAPPLICATIONDATATOTHE
'OOGLESERVER�

Backup accountn3ETTOBACKUPYOUR
ACCOUNT�

Automatic restoren3ETTORESTORE
YOURSETTINGSANDAPPLICATIONDATAWHEN
THEAPPLICATIONSAREREINSTALLEDONYOUR
DEVICE�

Factory data resetn2ESETYOUR
SETTINGSTOTHEFACTORYDEFAULTVALUES
ANDDELETEALLYOURDATA�)FYOURESETTHE



Settings

PHONEINTHISWAY�YOUAREPROMPTEDTO
REENTERTHESAMEINFORMATIONASWHEN
YOUlRSTSTARTED!NDROID�

SYSTEM

< Date & time >

5SEDate & timeSETTINGSTOSETHOW
DATESAREDISPLAYED�9OUCANALSOUSE
THESESETTINGSTOSETYOUROWNTIME
ANDTIMEZONERATHERTHANOBTAININGTHE
CURRENTTIMEFROMTHEMOBILENETWORK�

< Accessibility >

5SETHEAccessibilitySETTINGSTO
CONlGUREACCESSIBILITYPLUGINSYOUHAVE
INSTALLEDONYOURPHONE�

  NOTE 2EQUIRESADDITIONALPLUGINS�

< Connectivity >

USB connection typen9OUCANSET
THEDESIREDMODE�Charge only�Media 

sync�USB tetheringORPC software	�

Ask on connectionn!SK53"
CONNECTIONMODEWHENCONNECTINGTOA



Settings

COMPUTER�

On-Screen Phone settingsn$ISPLAYING
SCREENANDCONTROLLINGPHONEFROM0#
AREAVAILABLETHROUGH53"�"LUETOOTHOR
7I&ICONNECTION�

Wi-Fi connectionn#HECKMARKTHISTO
USELG PC SuiteWITH7I&ICONNECTION�

0LEASENOTETHAT7I&INETWORKSHOULD
BECONNECTEDFOR,'0#3UITEVIA7I
&ICONNECTIONFROMTHE7)2%,%33�
.%47/2+3�

Developer optionsn!LLOWSYOUTO
SELECTDEVELOPEROPTIONS�

< About phone >

6IEWLEGALINFORMATIONANDCHECKPHONE
STATUSANDSOFTWAREVERSION�



Settings

DivX Mobile 

ABOUT DIVX VIDEO:$IV8®ISADIGITAL
VIDEOFORMATCREATEDBY$IV8�,,#�A
SUBSIDIARYOF2OVI#ORPORATION�4HISIS
ANOFlCIAL$IV8#ERTIlED®DEVICETHAT
PLAYS$IV8VIDEO�6ISITDIVX�COMFOR
MOREINFORMATIONANDSOFTWARETOOLSTO
CONVERTYOURlLESINTO$IV8VIDEOS�

ABOUT DIVX VIDEO-ON-DEMAND:
4HIS$IV8#ERTIlED®DEVICEMUSTBE
REGISTEREDINORDERTOPLAYPURCHASED
$IV86IDEOON$EMAND�6/$	MOVIES�

4OOBTAINYOURREGISTRATIONCODE�LOCATE
THE$IV86/$SECTIONINYOURDEVICE
SETUPMENU�'OTOVOD�DIVX�COMFOR
MOREINFORMATIONONHOWTOCOMPLETE
YOURREGISTRATION�

DivX Certified
®
 to play DivX

®
 video 

up to 640x480, including premium 

content

DivX
®
, DivX Certified

®
 and associated 

logos are trademarks of Rovi 

Corporation or its subsidiaries and 

are used under license.



Accessories

4HESEACCESSORIESAREAVAILABLEFORUSEWITHTHE,'53����(Items described below 

may be optional.)

Travel adaptor Battery Stereo 

headset

Data cable

#ONNECTYOUR,'
53���AND0#�

User Guide

,EARNMORE
ABOUTYOUR,'
53����



  NOTE  s !LWAYSUSEGENUINE,'
ACCESSORIES

   s &AILURETODOTHISMAYVOIDYOUR
WARRANTY�

    s !CCESSORIESMAYVARYINDIFFERENT
REGIONS�

Accessories

Dolby Mobile License notice

   -ANUFACTUREDUNDERLICENSEFROM$OLBY,ABORATORIES�$OLBYANDTHEDOUBLE$
SYMBOLARETRADEMARKSOF$OLBY,ABORATORIES�



Safety

HAC

4HISPHONEHASBEENTESTEDANDRATED
FORUSEWITHHEARINGAIDSFORSOMEOF
THEWIRELESSTECHNOLOGIESTHATITUSES�

(OWEVER�THEREMAYBESOMENEWER
WIRELESSTECHNOLOGIESUSEDINTHIS
PHONETHATHAVENOTBEENTESTEDYETFOR
USEWITHHEARINGAIDS�)TISIMPORTANTTO
TRYTHEDIFFERENTFEATURESOFTHISPHONE
THOROUGHLYANDINDIFFERENTLOCATIONS�
USINGYOURHEARINGAIDORCOCHLEAR
IMPLANT�TODETERMINEIFYOUHEARANY

INTERFERINGNOISE�#ONSULTYOURSERVICE
PROVIDERORTHEMANUFACTUREROFTHIS
PHONEFORINFORMATIONONHEARINGAID
COMPATIBILITY�)FYOUHAVEQUESTIONS
ABOUTRETURNOREXCHANGEPOLICIES�
CONSULTYOURSERVICEPROVIDERORPHONE
RETAILER�

FCC Part 15 Class B Compliance

4HISDEVICEANDITSACCESSORIESCOMPLY
WITHPART��OF&##RULES�/PERATIONIS
SUBJECTTOTHEFOLLOWINGTWOCONDITIONS�
��	4HISDEVICEANDITSACCESSORIES



Safety

MAYNOTCAUSEHARMFULINTERFERENCE�
AND��	THISDEVICEANDITSACCESSORIES
MUSTACCEPTANYINTERFERENCERECEIVED�
INCLUDINGINTERFERENCETHATCAUSES
UNDESIREDOPERATION�

!NYCHANGESORMODIlCATIONSNOT
EXPRESSLYAPPROVEDINTHISUSERGUIDE
COULDVOIDYOURWARRANTYFORTHIS
EQUIPMENT�5SEONLYTHESUPPLIED
ANTENNA�5SEOFUNAUTHORIZEDANTENNAS
�ORMODIlCATIONSTOTHEANTENNA	COULD
IMPAIRCALLQUALITY�DAMAGETHEPHONE�
VOIDYOURWARRANTYAND�ORVIOLATE&##

REGULATIONS�$ON�TUSETHEPHONEWITHA
DAMAGEDANTENNA�!DAMAGEDANTENNA
COULDCAUSEAMINORSKINBURN�#ONTACT
YOURLOCALDEALERFORAREPLACEMENT
ANTENNA�

FCC RF Exposure Information  

WARNING! Read this information 

before operating the phone.

)N!UGUST�����THE&EDERAL
#OMMUNICATIONS#OMMISSION�&##	
OFTHE5NITED3TATES�WITHITSACTION
IN2EPORTAND/RDER&##������



Safety

ADOPTEDANUPDATEDSAFETYSTANDARDFOR
HUMANEXPOSURETO2ADIO&REQUENCY
�2&	ELECTROMAGNETICENERGYEMITTED
BY&##REGULATEDTRANSMITTERS�4HOSE
GUIDELINESARECONSISTENTWITHTHESAFETY
STANDARDPREVIOUSLYSETBYBOTH5�3�
ANDINTERNATIONALSTANDARDSBODIES�4HE
DESIGNOFTHISPHONECOMPLIESWITHTHE
&##GUIDELINESANDTHESEINTERNATIONAL
STANDARDS�

Bodily Contact During Operation

4HISDEVICEWASTESTEDFORTYPICAL

USEWITHTHEBACKOFTHEPHONEKEPT
����INCHES����CM	FROMTHEBODY�
4OCOMPLYWITH&##2&EXPOSURE
REQUIREMENTS�AMINIMUMSEPARATION
DISTANCEOF����INCHES����CM	MUST
BEMAINTAINEDBETWEENTHEUSER�SBODY
ANDTHEBACKOFTHEPHONE�INCLUDINGTHE
ANTENNA�WHETHEREXTENDEDORRETRACTED�
4HIRDPARTYBELTCLIPS�HOLSTERS�AND
SIMILARACCESSORIESCONTAININGMETALLIC
COMPONENTSSHOULDNOTBEUSED�!VOID
THEUSEOFACCESSORIESTHATCANNOT
MAINTAIN����INCHES����CM	DISTANCE



Safety

BETWEENTHEUSER�SBODYANDTHEBACK
OFTHEPHONEANDHAVENOTBEENTESTED
FORCOMPLIANCEWITH&##2&EXPOSURE
LIMITS�

Vehicle-Mounted External Antenna

�/PTIONAL�IFAVAILABLE�	4OSATISFY&##
2&EXPOSUREREQUIREMENTS�KEEP�
INCHES���CM	BETWEENTHEUSER�
BYSTANDERANDVEHICLEMOUNTEDEXTERNAL
ANTENNA�&ORMOREINFORMATIONABOUT
2&EXPOSURE�VISITTHE&##WEBSITEAT
WWW�FCC�GOV�

Caution

5SEONLYTHESUPPLIEDANTENNA�5SEOF
UNAUTHORIZEDANTENNAS�ORMODIlCATIONS
TOTHEANTENNA	COULDIMPAIRCALLQUALITY�
DAMAGETHEPHONE�VOIDYOURWARRANTY
AND�ORVIOLATE&##REGULATIONS�$ONgT
USETHEPHONEWITHADAMAGEDANTENNA�
!DAMAGEDANTENNACOULDCAUSEA
MINORSKINBURN�#ONTACTYOURLOCAL
DEALERFORAREPLACEMENTANTENNA�



Safety

Part 15.105 statement

4HISEQUIPMENTHASBEENTESTEDAND
FOUNDTOCOMPLYWITHTHELIMITSFOR
ACLASS"DIGITALDEVICE�PURSUANTTO
0ART��OFTHE&##RULES�4HESELIMITS
AREDESIGNEDTOPROVIDEREASONABLE
PROTECTIONAGAINSTHARMFULINTERFERENCEIN
ARESIDENTIALINSTALLATION�4HISEQUIPMENT
GENERATES�USES�ANDCANRADIATERADIO
FREQUENCYENERGYAND�IFNOTINSTALLEDAND
USEDINACCORDANCEWITHTHEINSTRUCTIONS�
MAYCAUSEHARMFULINTERFERENCETO
RADIOCOMMUNICATIONS�(OWEVER�THERE
ISNOGUARANTEETHATINTERFERENCEWILL

NOTOCCURINAPARTICULARINSTALLATION�
)FYOUEXPERIENCEINTERFERENCEWITH
RECEPTION�E�G��TELEVISION	�DETERMINEIF
THISEQUIPMENTISCAUSINGTHEHARMFUL
INTERFERENCEBYTURNINGTHEEQUIPMENT
OFFANDTHENBACKONTOSEEIFTHE
INTERFERENCEISAFFECTED�)FNECESSARY�
TRYCORRECTINGTHEINTERFERENCEBYONEOR
MOREOFTHEFOLLOWINGMEASURES�

2EORIENTORRELOCATETHERECEIVING
ANTENNA�

)NCREASETHESEPARATIONBETWEENTHE
EQUIPMENTANDRECEIVER�



Safety

#ONNECTTHEEQUIPMENTINTOANOUTLET
ONACIRCUITDIFFERENTFROMTHATTOWHICH
THERECEIVERISCONNECTED�

#ONSULTTHEDEALERORANEXPERIENCED
RADIO�46TECHNICIANFORHELP�

 
 
 
 
 
 
 

 

 
 
 

 

Part 15.21 statement

#HANGESORMODIlCATIONSTHATARENOT
EXPRESSLYAPPROVEDBYTHEMANUFACTURER
COULDVOIDTHEUSER�SAUTHORITYTOOPERATE
THEEQUIPMENT�



 

  

   

  

  

  

  

  

  

 

 

 

FCC Hearing-Aid Compatibility (HAC) Regulations for Wireless Devices 

On July 10, 2003, the U.S. Federal Communications Commission (FCC) Report and Order in WT Docket 

01-309 modified the exception of wireless phones under the Hearing Aid Compatibility Act of 1988 

(HAC Act) to require digital wireless phones be compatible with hearing-aids. The intent of the HAC Act 

is to ensure reasonable access to telecommunications services for persons with hearing disabilities. 

While some wireless phones are used near some hearing devices (hearing aids and cochlear implants), 

users may detect a buzzing, humming, or whining noise. Some hearing devices are more immune than 

others to this interference noise, and phones also vary in the amount of interference they generate. 

The wireless telephone industry has developed a rating system for wireless phones, to assist hearing 

device users to find phones that may be compatible with their hearing devices. Not all phones have been 

rated. Phones that are rated have the rating on their box or a label located on the box. 

The ratings are not guarantees. Results will vary depending on the user's hearing device and hearing loss. 

If your hearing device happens to be vulnerable to interference, you may not be able to use a rated phone 

successfully. Trying out the phone with your hearing device is the best way to evaluate it for your 

personal needs. 

 

M-Ratings: Phones rated M3 or M4 meet FCC requirements and are likely to generate less interference to 

hearing devices than phones that are not labeled. M4 is the better/higher of the two ratings. 

T-Ratings: Phones rated T3 or T4 meet FCC requirements and are likely to generate less interference to 

hearing devices than phones that are not labeled. T4 is the better/ higher of the two ratings. 

 

Hearing devices may also be rated. Your hearing device manufacturer or hearing health professional may 

help you find this rating. Higher ratings mean that the hearing device is relatively immune to interference 

noise. The hearing aid and wireless phone rating values are then added together. A sum of 5 is considered 

acceptable for normal use. A sum of 6 is considered for best use. In the example to the left, if a hearing 



 

aid meets the M2 level rating and the wireless phone meets the M3 level rating, the sum of the two values 

equal M5. This should provide the hearing aid user with “normal usage” while using their hearing aid 

with the particular wireless phone. “Normal usage” in this context is defined as a signal quality that’s 

acceptable for normal operation. The M mark is intended to be synonymous with the U mark. The T mark 

is intended to be synonymous with the UT mark. The M and T marks are recommended by the Alliance 

for Telecommunications Industries Solutions (ATIS). The U and UT marks are referenced in Section 

20.19 of the FCC Rules. The HAC rating and measurement procedure are described in the American 

National Standards Institute (ANSI) C63.19 standard. When you're talking on a cell phone, 

it's recommended that you turn the secondary transmitters like a BT (Bluetooth) or WLAN off for HAC. 

 

For information about hearing aids and digital wireless phones  

Wireless Phones and Hearing Aid Accessibility 

http://www.accesswireless.org/hearingaid/ 

FCC Hearing Aid Compatibility and Volume Control 

http://www.fcc.gov/cgb/consumerfacts/hac_wireless.html 


