AUSDOM

User Manual




1. Introduction

Thank you for purchasing the AUSDOM E9 Wireless Active
Noise Cancelling Headphone. AUSDOM E9 active noise
cancellation technology detects the noise around you and
eliminates it when traveling, working or going anywhere,
allowing you to focus on the sounds you want to hear. E9
looks stylish and comes in an eco-friendly package. The
built-in rechargeable battery provides sufficient music
playing time and standby time (Fast charging: 5-minute of
charge for 2-hour of use). It's designed to sound better, filter
out the noise, be more comfortable and more portable.

E9 can be used in both wired and wireless modes via 3.5mm
audio cable and Wireless, supporting Wireless devices
communication within 33ft/10m. E9's powerful and rich bass
speaker brings you amazing and unprecedented audio
enjoyment.

Note: please read the user manual carefully before using,
and keep it properly for future reference.

2. Package Contents

-1 x Wireless Headphone

-1 x Type-C Charging Cable
-1 x 3.5mm Audio Cable

-1 x User Manual

-1 x Carry Bag

3. Product Overview

EN-1



1. Microphone

2. 3.5mm Line-in Port
3. Power Button

4. Previous Track/V-
5. Next Track/V+

6. LED Indicator/Charging LED

7. Type-C Charging Port

8. ANC LED Indicator

9. ANC Switch

10. Type-C to USB Charging Cable
11. 3.5mm Audio Cable

4. Charge the Headphone

Use the included Type-C to USB Charging Cable to charge
the headphone. It takes about 2.5 hours to fully charged.
When charging, the red LED indicator is always on. When
fully charged, the LED indicator turns off.

To avoid affecting the charging time, please turn off the
wireless function during charging, but you still can use the
audio cable.

When the battery is low, the red LED lights on. At the same
time, the headphone also emits a low battery warning tone.

Note: It is strongly recommended to fully charged when

using for the first time. Playing time varies according to
volume level and audio content.
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5. Pair with Wireless Devices

1). Make sure the headphone is turned off.
2). The distance between two devices shall not exceed 3ft/1m.
3). Turn on the Wireless function of the paired devices.

4). Press and hold the power button on the headphone until it
turns on. Continue to press and hold on the power button until
you see the LED indicator flashes blue and red alternately,
which means your headphone is in "pairing mode" waiting to
be paired with your device. You will hear the prompt.

5). Select the "AUSDOM E9" to pair. After successful pairing, the
LED turns to flasing blue. You will hear the prompt.

Note: Before pairing the headphone with computer, please
make sure your computer or laptop has the built-in Wireless
feature. If not, you must purchase a Wireless dongle,
preferably version 2.1 or above. When tuming on, AUSDOM E9
will automatically pair with the last paired device. Due to
different systems, some computers or laptops may need to be
manually paired each time.
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6. Active Noise Cancellation

AUSDOM E9 contains a noise cancellation circuit, which can
effectively reduce the noise on aircraft, bus or train.

1). The noise cancellation effect may not be obvious in a very
quiet environment, or some noise may be heard.

2). The noise cancellation effect may vary depending on how you
wear the headphone.

3).The noise cancellation function is mainly used for low-frequen-
cy noise primarily. Although noise is reduced, it is not completely
eliminated.

7. Make and Answer a Call
7-1 Make a call
1. Make sure the headphone is paired with the mobile phone.

Dial through the mobile phone and press the call button on the
phone.

2. End a call, press the power button once again or end the
call directly by the phone.

7-2 Answer a call

Make sure the headphone is paired with your phone. Please
refer to chapter 5. Pair with Wireless devices.

1. Press the power button on your headphone to answer the
call through headphone. If there is the music playing, it will
pause.

2. End a call, press the power button once again or end the
call directly by the phone.

3. After the call, the music will continue to play automatically.

EN-4



8. Used as a Wired Headphone
There is a 3.5mm audio port on the left side of ear cup,
where you can plug in the attached audio cable.

It enables you to connect E9 to other devices via 3.5mm
audio cable. When the headphone's battery is low, you
can still enjoy the music without worrying about running
out of battery.

Note: The microphone does not work when used as
wired headphone.

Use the 3.5mm audio cable
as the wired headphone

PC

9. Take Care of the Headphone

-Packed the headphone in the travel pouch and store in a dry
place.

-If you don't use the headphone for a long time, please charge
the battery for 1-2 hours every 2 months.

-If necessary, clean with the dry cloth.

-Avoid dropping the headphone from high places or on hard
surfaces.

-Avoid exposing the headphone to extreme temperature.
(Recommended Storage temperature is -10°C -45°C.)

-The headphone is NOT waterproof. Avoid exposing the
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headphone to rain or getting liquid into any button port or other
openings.

-Please don't twist or bend the headphone. This may cause
permanent deformation.

-The built-in battery can't be disposed in the fire to avoid
explosion.

Avoid exposing to Avoid exposing to Avoid dropping
liquids and rain extremely temperature from high places

10. Protect your Hearing

When wearing headphones, the loud sound may cause the
potential hearing damage. It is highly recommended to set
low volume level before wearing the headphone and also
avoid continuous exposure of high volume level. If you
need to use the headphone for a long time, rest for 10
minutes after 1 hour using.
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11. Control Instructions

Function Operation
Press and hold the power button for 3 seconds, and

Power on you will see the blue light flash and hear “power on”.

Power off Presﬁ and hold vthe power button for 3 seconds, and you will
hear “power off".

= Press and hold the power button for about 5 seconds till the

Pairing red and blue light flash aftematively, and you will hear
“paring”.

Lr;clzerslese Press the Volume Up V+ button

Decrease Press the Volume Down V- button

volume

Play media Press the power button

Pause/restart

media playback Press the power button

Skip to next Press and hold the V+ button for 1-2s

track

Skip to previous
track

Press and hold the V- button for 1-2s

Answer a call | Press the power button
End a call Press the power button
ANC On Push the ANC switch to ON, blue light on.
ANC Off Push the ANC switch to OFF, blue light off.

Note: There will be an alert tone when the volume reaches
the maximum level.
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12. Troubleshooting

Q: The headphones cannot be turned on.
A: The battery may be flat. Please recharge the battery and
try again. Refer to chapter 4. Charge the Battery.

Q: Why headphone can’t pair with the mobile phone?
A: Please check the followings.

-Check that the headphone is fully charged.

-Make sure that the Wireless function of the mobile phone
is turned on. You can view all connection history on your
phone.

-Make sure the wireless function of other paired devices is
turned off.

-Make sure the two devices are within the effective pairing
range. (33 feet/10 meters).

-Make sure that there is no obstacle between the
headphone and the mobile phone, such as electronic
devices and walls.

-Furthermore, make sure that the headphone is in pairing
mode, and pair it with phone again.

Q: There is some noise.

- A: Wireless is a radio technology, so it is sensitive to
obstacles between the headphone and paired devices.
Please make sure that there is no obstacle between the two
devices and they are within 33 feet/10 meters.

Q: | can’t hear the sound.
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A: Please check the followings.

- Try to increase the volume.

- Make sure that the Wireless function is turned on and
whether the two devices are connected and within 33
feet/10 meters.

Q: My mobile phone or computer cannot search for the
headphone.

A: Please check that the headphone is in pairing mode.
Refer to chapter 5. Pair with Wireless devices. Sometimes
when the headphone is connected too many Wireless
devices, it cannot search and pair effectively. Or your
mobile phone and computer are already connected to many
other devices. Try disconnecting some connections before
searching for the headphone.

13. Warranty

The E9 is covered by a 1-year manufacturer warranty. For
more information, please visit: www.ausdom.com
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14. Specifications

Microphone Unit | 4*1.5mm
Directivity Omni-directional
Microphone | SPL -42dB
Spec. Impedance <2.2KQ
Operating Voltage| 2V
Speaker Diameter| ®40mm
Impedance 32Q
Speaker SPL 94dB
Spec. THD <3%
Frequency Response| 20Hz-20KHz
Wireless Version | New Version
Wireless Distance | 33ft/10m
Wireless ;;ggﬁg‘;?y"m 2.402GHz-2.48GHz
Tech. Support Profile HSP/HFP/A2DP/AVRCP/aptX HD
Pairing Name AUSDOM E9
Built-in 1000mAh rechargeable
Battery Type lithium battery
Charging Port Type-C Charging Port
About 60-hour talk/music time
Battery Playtime (ANC OFF)
Spec. About 50-hour talk/music time
(ANC ON)
Standby Time More than 2500 hours
Charging Time About 2.5 hours
Operating . .
Temperature S10°c45C

Note: Features and technical specifications are subject to
change without notice, we apologize for any inconvenience.

EN-10




CAUTION

RISK OF EXPLOSION IF BATTERY IS REPLACED
BY AN INCORRECT TYPE
DISPOSE OF USED BATTERIES ACCORDING
TO THE INSTRUCTIONS

RECYCLING

This product bears the selective sorting symbol for Waste
electrical and electronic equipment (WEEE). This means
that this product must be handled pursuant to European
directive 2012/19/EU in order to be recycled or dismantled
to minimize its impact on the environment.

User has the choice to give his product to a competent
recycling organization or to the retailer when he buys a new
electrical or electronic equipment.
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This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received,
including interference that may cause undesired operation.
Any Changes or modifications not expressly approved by
the party responsible for compliance could void the user's
authority to operate the equipment.

Note: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause
harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more
of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and
receiver.

-Connect the equipment into an outlet on a circuit different
from that to which the receiver isconnected.

-Consult the dealer or an experienced radio/TV technician
for help.



RF Exposure Information:

FCC RF Exposure requirements: The highest SAR value
reported under this standard during product certification for
use next to the head with the minimum separation distance
of Omm. This transmitter must not be collocated or
operating in conjunction with any other antenna or
transmitter.

This product is compliance to FCC RF Exposure
requirements and refers to FCC website https://apps.f-
cc.gov/oetcf/eas/reports/GenericSearch.cfm search for
FCC ID: Z63-W2E9PRO

Industry Canada statement

This device contains licence-exempt transmitter(s)/receiv-
er(s) that comply with Innovation, Science and Economic
Development Canada’s licence-exempt RSS(s). Operation
is subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including
interference that may cause undesired operation of the
device.

L’émetteur/récepteur exempt de licence contenu dans le
présent appareil est conforme aux CNR d’Innovation,
Sciences et Développement économique Canada
applicables aux appareils radio exempts de licence.
L’exploitation est autorisée aux deux conditions suivantes :
(1) L' appareil ne doit pas produire de brouillage;

(2) L' appareil doit accepter tout brouillage radioélectrique
subi, méme si le brouillage est susceptible d' en
compromettre le fonctionnement.



This EUT is compliance with SAR for general
population/uncontrolled exposure limits in IC RSS-102
and had been tested in accordance with the measurement
methods and procedures specified in IEEE 1528 and IEC
62209. This equipment should be installed and operated
with minimum distance 0 mm between the radiator and
your head. This device and its antenna(s) must not be
co-located or operating in conjunction with any other
antenna or transmitter.

Cet appareil est conforme aux limites d'exposition DAS
incontrélée pour la population générale de la norme
CNR-102 d'Industrie Canada et a été testé en conformité
avec les méthodes de mesure et procédures spécifiées
dans IEEE 1528 et IEC 62209. Cet appareil doit étre
installé et utilisé avec une distance minimale de 0 mm
entre i'‘émetteur et votre téte. Cet appareil et sa ou ses
antennes ne doivent pas étre co-localisés ou fonctionner
en conjonction avec tout autre antenne ou transmetteur.
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For more information, please visit our official website
www.AUSDOM.com

Your valuable comments and suggestions on improving
AUSDOM products are welcomed!
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