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PACKAGE CONTENTS:

PRECAUTIONS:

WARNING:  Please DO NOT power cycle the GXV3370 during system boot 
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to malfunction.

WARNING:  Use only the power adapter included in the GXV3370 package.  
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unit.

1x GXV3370 Main Case 1x Handset 1x Phone Cord

1x Ethernet Cable 1x 12V Power Adapter

1x Quick Installation Guide / 1x GPL License

1x Wall Mount

1x Screen Cleaning Cloth
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carry emergency calls to any type of hospital, law 
enforcement agency, medical care unit (“Emergency 
Service(s)”) or any other kind of Emergency Service. 
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Emergency Services. It is your responsibility to 
purchase SIP-compliant Internet telephone service, 
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that it works as you expect. If you do not do so, it 
is your responsibility to purchase traditional wireless 
or landline telephone services to access Emergency 
Services.

GRANDSTREAM DOES NOT PROVIDE CON-
?@J$�K?Y�$K�@�@Z%@?J��Y@Z'�J@Y�'�[�$�@�
GXV3370. NEITHER GRANDSTREAM NOR ITS 
K\\�J@ZY�� @�]�K�@@Y� KZ� [\\���[$@Y� �[��
^@��@�����[^�@�\KZ�[?��J�[�����[�[%@��KZ�
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CLAIMS OR CAUSES OF ACTION ARISING FROM 
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SERVICES IN ACCORDANCE WITH THE IMMEDI-
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CONNECTING THE PHONE:

OVERVIEW:

PHONE SETUP:

The GXV3370 IP Video Phone for Android combines a 16-line IP video 
phone with a multi-platform video conferencing solution and the functional-
�����j����[������� ��#�
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phone features a 7” 1024x600 capacitive touch screen TFT LCD,  Mega pixel 
camera, dual Gigabit ports with PoE/PoE+, HD audio and video, integrated 
WiFi (802.11a/b/g/n) & Bluetooth, rich peripheral interfaces, and Android 7.0. 
By combining a state-of-the-art IP video phone, an advanced conferencing 
solution, businesses throughout the world can now use the GXV3370 for all 
communication and productivity needs.

1. Attach the wall mount to the slots on the back of the phone.

2. Attach the phone to the wall via the wall mount hole.
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4. Rotate the tab and plug it back into the slot with the extension up to hold 
the handset while the phone is mounted on the wall.

Installing the Phone (Wall Mount):

1. Connect the handset and main phone case with the phone cord.

2. Connect the LAN port of the phone to the RJ-45 socket of a hub/switch or 
a router (LAN side of the router) using the Ethernet cable.

3. Connect the 12V DC output plug to the power jack on the phone; plug the 
power adapter into an electrical outlet. If PoE switch is used in step 2, this 
step could be skipped.
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continuing, please wait for the main screen display to show up.
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3.5mm
Headset Port

LAN Port Handset 
Port

Power RJ9 Headset 
Port

HDMI Port

Slots for
wall mount

The GXV3370 has a built-in phone stand. To use it, pull out the phone stand 
handle on the back of the phone. Adjust the angle as preferred and make 
sure the phone stands still on the desktop.

Using the Phone Stand:

PC Port

Built-in phone 
stand for desktop

Tab with extension up

Handset Rest

Tab with extension down

SD Card Slot

*USB Port

*USB enabled only when power supply or PoE+ is used.
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Tips for using the GXV3370 Keys:
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1. Ensure your phone is properly powered up and connected to the Internet.
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your phone.
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page).

4. The default username and password for administrator are “admin” and 
“admin”.The default username and password for user are “user” and “123”.

5. ����	
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Account name, SIP Server, SIP User ID, Authenticate ID and Authenticate 
Password to register the account on the GXV3370.

1. Make sure the phone is properly powered up and in idle screen.
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�
���Y
����
����[�!���
��Y
����
����[��������
����
���$��������
��j�
�	
��[��������������
��
�[����������
��Y�]�Y
�!
���Y�]���
������Y�]�[��	�
ID, SIP Auth Password to register account on the GXV3370. After success-
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4. Please contact your ITSP (Internet Telephony Service Provider) for 
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VOLUME DOWN VOLUME UP HOME MENU ^[J`

1. Tap on VOLUME DOWN / UP keys to adjust volume on the phone.

2. Tap on HOME key to return to the default idle screen. Or press and hold on 
the HOME key for 2 seconds to take a screenshot.

3. Press MENU key to access phone’s display settings, edit widgets and 
thread manager. Or press and hold on the MENU key for 2 seconds to 
enter managing application interface directly.

4. ]�
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PHONE CONFIGURATION:
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For the detailed user manual, please download from:
http://www.grandstream.com/support

MESSAGE 
WAITING 
INDICATOR

This product is covered by one or more of the U.S. patents (and any 
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CONTENIDO DEL PAQUETE:

PRECAUCIONES:

CUIDADO: Por favor NO apague el GXV3370 durante el arranque o 
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CUIDADO: Use solamente el adaptador de corriente incluido con el 
GXV3370. Usar uno alternativo puede dañar el equipo.

1x GXV3370 
Base Principal

1x Auricular  1x Cable 
Telefónico

1x Cable de Red 1x Adaptador de 
Alimentación de 12V

1x Guía Rápida
1x La Licencia GPL

1x Montaje en 
Pared

1x Paño para limpiar 
la pantalla

12
V
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tiene acceso a información de ningún tipo de servicio 
de llamadas de emergencia, hospitales, servicios 
policiales, unidades de cuidados médicos o cualquier 
otro tipo de servicio de socorro. Usted deberá hacer 
las coordinaciones necesarias para poder acceder a 
estos servicios. Será su responsabilidad, el contratar 
el servicio de telefonía por internet compatible con el 
����������Y�]������
���������������
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GXV3370 para usar dicho servicio y periódicamente, 
���#��� ��� ����
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namiento de acuerdo a sus expectativas. Si usted 
decide no hacerlo, será su responsabilidad comprar 
�
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o inalámbrica para poder acceder a los servicios de 
emergencia.

GRANDSTREAM NO PROVEE CONEXIONES 
CON NINGUN SERVICIO DE EMERGENCIA 
MEDIANTE EL GXV3370. NI GRANDSTREAM NI 
SUS DIRECTORES, EMPLEADOS O AFILIADOS, 
PUEDEN SER SUJETOS REPONSABLES POR 
NINGUN RECLAMO, DAÑO O PERDIDA. POR LO 
TANTO, POR LA MEDIANTE, USTED RENUNCIA A 
SU DERECHO DE RECLAMO O DENUNCIA QUE 
PUEDA SURGIR DEBIDO A LAS LIMITACIONES 
EN EL USO DEL GXV3370 PARA CONTACTAR A 
LOS SERVICIOS DE EMERGENCIA, ASI COMO A 
SU NEGLIGENCIA DE REALIZAR LAS COORDINA-
CIONES NECESARIAS PARA ACCEDER A TODOS 
LOS SERVICIOS DE EMERGENCIA, MENCIONA-
DOS EL PARRAFO PRECEDENTE.

ES
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CONECTANDO EL TELÉFONO:

INFORMACIÓN GENERAL:

INSTALACIÓN DEL TELÉFONO:

El GXV3370 teléfono de video IP para Android combina un teléfono de video 
IP de 16 líneas con una solución multiplataforma de video conferencias y 
la funcionalidad de una tableta Android para ofrecer una solución de co-
municaciones todo en uno. El teléfono cuenta con una pantalla táctil TFT 
LCD capacitiva de 7 pulgadas 1024x600, cámara megapíxel, puertos Gigabit 
duales con PoE / PoE +, audio y video HD, WiFi integrado (802.11a / b / g / n) 
y Bluetooth, interfaces periféricas ricas y Android 7.0. Al combinar un teléfono 
de video por IP de vanguardia, una solución de conferencia avanzada, las 
empresas de todo el mundo ahora pueden usar el GXV3370 para todas las 
necesidades de comunicación y productividad.

1. Fije el soporte de pared con la ranura en la parte posterior del teléfono.

2. \��
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4. Gire la lengüeta y vuelva a conectarlo en la ranura con la extensión hasta 
sostener el auricular cuando el teléfono está montado en la pared.

Instalando El Teléfono (Montaje en Pared):

1. Conecte el auricular a la unidad utilizando el cable telefónico.

2. Conecte el Teléfono a un hub/Switch o router usando el cable de Ethernet 
a través del puerto LAN RJ-45.

3. Conecte el adaptador de 12V DC en el conector de alimentación del 
teléfono en la parte posterior, luego conecte el adaptador en una toma de 
corriente, si esta usando un switch PoE puede omitir este paso.

4. La pantalla LCD mostrará información del arranque del teléfono o la ac-
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procesos.
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Puerto de 
manos libres 

3.5mm

Puerto LAN Puerto 
Auricular

Alimentación Puerto de manos 
libres RJ9

Puerto HDMI

Ranuras 
para el 
montaje de 
pared

El GXV3370 cuenta con un soporte de teléfono incorporado. Para usarlo, 
Gire el soporte del teléfono en la parte posterior, ajuste el ángulo de su pref-
erencia y asegúrese de que el teléfono permanezca inmóvil en el escritorio.

Uso del soporte del teléfono:

Puerto PC

Soporte del 
teléfono para 
escritorio integrado

Lengüeta con extensión hacia arriba 

Soporte de Auricular

Lengüeta con extensión hacia abajo

Ranura de 
tarjeta SD

*Puerto 
USB

*El USB será habilitado solo cuando la fuente de poder o el PoE+ sea utilizado.
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Consejos para usar las llaves GXV3370:
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1. Asegúrese que su teléfono esté encendido y conectado a internet.

2. $�"�
� J���
�������� �� [�
���� �
� �� @������ �
� �
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dirección IP de su teléfono.

3. @����#��������
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en la siguiente página).

4. El nombre de usuario y contraseña por defecto para el administrador es 
“admin” y “admin”, y el nombre de usuario y contraseña por defecto para el 
usuario es “user” y “123”.

5. @�� ��� %��� �
#� �� J�
����� �
�
�����
� ��� ��
���� �
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Autenticar ID y Autenticar contraseña para registrar la cuenta en el 
GXV3370.

1. Asegúrese que el teléfono este correctamente encendido y que la pantalla 
del teléfono este inactiva.

2. Y
�
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Servidor SIP, ID de usuario SIP, ID de autenticación SIP, contraseña de 
autenticación SIP para registrar la cuenta en el GXV3370. Después de 
�
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continuación.
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4. Por favor contacte a su PSI (Proveedor de Servicio de Internet) para los 
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BAJAR VOLUMEN SUBIR VOLUMEN HOME MENÚ ATRÁS

1. Presione las teclas BAJAR VOLUMEN/SUBIR VOLUMEN para ajustar el 
nivel de volumen en el teléfono.

2. Toque la tecla INICIO para volver a la pantalla inactiva predeterminada. O 
presione y mantenga presionada la tecla INICIO durante 2 segundos para 
tomar una captura de pantalla.

3. ]�
����
� ��� �
�����@?����������
�
���� �������
���������
�����������
��
teléfono, editar widgets y administrador de hilos. O presione y mantenga 
presionada la tecla MENÚ durante 2 segundos para ingresar directamente 
a la interfaz de administración de la aplicación.

4. Pulse la tecla ATRÁS para volver al menú anterior.
CONFIGURACIÓN DEL TELÉFONO:
�����������

!
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�����
�
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Para obtener el manual de usuario, favor haga click aquí:
http://www.grandstream.com/support

INDICATOR DE 
MENSAJE EN 
ESPERA
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CONTENU DU PACK:

PRECAUTIONS:

AVERTISSEMENT: Veuillez ne pas éteindre le GXV3370 pendant le 
�������
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AVERTISSEMENT:  Utilisez seulement le boitier d’alimentation inclus dans 
le pack du GXV3370. L’utilisation d’un boitier d’alimentation alternative non 
"��������
���
������

�����"���
�
���

1x GXV3370 Boîtier 
principal

1x Combiné 1x Cordon 
téléphonique

1x Câble Ethernet 1x Adaptateur 
secteur 12V

1x Guide d’installation rapide 
1x Licence GPL

1x Support 
Mural

1x Tissu de nettoyage 
de l’écran LCD

12
V
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charge ou de procéder les appels d’urgence à tout 
type d’hôpital, d’application de la loi, ou unité de soins 
médicaux (“Service (s) d’urgence”) ou tout autre type 
de service d’urgence. Vous devez faire des arrange-
ments pour l’accès aux services d’urgence. C’est 
votre responsabilité d’acheter un service télépho-
��"�
� ���
��
�� �������#�
� Y�]�� ����
��
�� ����
��
-
ment le GXV3370 à utiliser ce service et, périodique-
�
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��
qu’il fonctionne comme prévu. Si vous ne le faites 
pas, c’est votre responsabilité d’acheter un accès 
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GRANDSTREAM NE FOURNIT AUCUNE 
CONNEXION AUX SERVICES D’URGENCE VIA LE 
GXV3370. NI GRANDSTREAM, NI SES DIRIGEANTS, 
@�]�K�@Y�K��\���[�@Y�]@�'@?$�@$Z@�$@?�Y�
RESPONSABLE POUR TOUTE RECLAMATION 
OU CAUSE D’ACTION DECOULANT OU RELATIF 
A VOTRE INCAPACITE D’UTILISER LE GXV3370 
POUR CONTACTER LES SERVICES D’URGENCE 
ET VOTRE ECHEC DE FAIRE DES ARRANGE-
MENTS SUPPLEMENTAIRES POUR ACCEDER 
AUX SERVICES D’URGENCE EN CONFORMITE 
AVEC LE PARAGRAPHE PRECEDENT.

FR
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CONNECTER LE TELEPHONE:

PRESENTATION:

INSTALLATION DU TELEPHONE:

Le GXV3370 est vidéophone IP sous Android qui combine les avantages 
d’un vidéophone IP à 16 lignes, d’une solution de vidéo conférence multi-
plateforme et d’une expérience utilisateur similaire à l’usage d’une tablette 
[������� ����� �q���� ��
� ��������� �
� �������������� �����
� ����� 
�� ���� �
�
GXV3370 est doté d’un écran tactile capacitif LCD TFT 1024x600 de 7 
pouces, d’une caméra Mega-pixel, de deux ports Gigabit avec PoE/PoE+, 
une qualité HD pour l’audio et la vidéo, WiFi (802.11a/b/g/n) & Bluetooth 
intégrés, plusieurs interfaces de périphériques, et Android 7.0. En combinant 
les caractéristiques d’un vidéophone IP ultra-moderne, la visioconférence et 
les applications professionnelles, les entreprises du monde entier peuvent 
désormais utiliser le GXV3370 pour tous leurs besoins de communication et 
de productivité.

1. Attachez le support mural à la fente arrière du téléphone.

2. [����	
���
������	��
�������������!
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���������
��������������
�

3. Z
���
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4. Pivotez l’attache et rebranchez-la dans la fente d’extension jusqu’à tenir le 
combiné lorsque le téléphone est monté sur le mur.

Installation du Téléphone (Support Mural):

1. Connectez le combiné et la base principale du téléphone en 
utilisant le cordon téléphonique.

2. Connectez le port LAN du téléphone à la prise RJ-45 d’un hub/
switch ou routeur (côté LAN du routeur) via le câble Ethernet.

3. J���
��
�� ��� ��	
� �
� �����
� ��'� �J� ��� ����� ��� �������� ��� �����	��
��
branchez l’adaptateur dans la prise d’alimentation. Si un Switch PoE est 
utilisé dans l’étape 2, cette étape peut être ignorée.

4. ���������J�����	
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����j�����������
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statique ou DHCP et etc.

Prise Casque  
3.5mm

Port LAN Port 
Combiné

Alimentation Prise Casque 
RJ9

Port HDMI

Fentes 
pour le 
montage 
mural

Le GXV3370 possède un support de téléphone intégré. Pour l’utiliser, retirez 
la languette à  l’endos du téléphone. Ajustez l’angle selon vos préférences et 
assurez-vous que le téléphone se trouve toujours aligné sur le bureau.

En utilisant le support du téléphone:

Port PC

Support installation 
bureau intégré

Attache avec appui vers le haut

Appui du combiné

Attache avec appui vers le bas

Port Carte SD

*Port USB

*Port USB activé uniquement si un adaptateur secteur ou PoE+ sont utilisés.
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1. Assurez-vous que votre téléphone est bien alimenté et correctement 
connecté à Internet.

2. [����
������]�������
���������������������	��
��������������
���������
d’obtenir l’adresse IP de votre téléphone.

3. Saisissez l’adresse IP du téléphone dans le navigateur web de votre PC 
|!��������
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����������

����!���
}�

4. Par défaut le nom et le mot de passe Administrateur sont “admin” et “admin”.  
Par défaut le nom et le mot de passe Utilisateur sont “user” et “123”.

1. Assurez-vous que le téléphone est bien alimenté et que l’écran de veille 
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4. Veuillez contacter votre FAI (Fournisseur d’Accès à Internet) pour les 
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le téléphone.

VOLUME 
BAS

VOLUME 
HAUT

ACCUEIL MENU RETOUR

1. Appuyez sur les touches VOLUME HAUT/VOLUME BAS pour ajuster le 
volume du téléphone.

2. Appuyez sur la touche ACCUEIL pour revenir à l’écran d’accueil. Ou 
maintenez appuyée la touche ACCUEIL pendant 2 secondes pour faire 
une capture d’écran.

3. [����
�� ���� ��� ����	
� �@?�� ����� �����
�� ���� ��������
�� �����	�

�
du téléphone, éditer  les widgets et le gestionnaire de processus. Ou 
maintenez appuyée la touche MENU pendant 2 secondes pour accéder 
directement à l’interface de l’application de gestion.

4. Appuyez sur la touche RETOUR pour revenir au menu précédent.

CONFIGURATION DU TELEPHONE:

�������
�
!

�������

�
��	!	����
!

+�%	���
��
�
��

Pour plus de détails, veuillez consulter le manuel d’utilisation sur:  
http://www.grandstream.com/support

INDICATEUR 
MESSAGE EN 
ATTENTE
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le compte sur le GXV3370.
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PACKUNGSINHALT:

VORSICHTSMASSNAHMEN:

WARNUNG:  Schalten Sie das GXV3370 beim Systemstart oder bei der 
Firmware-Aktualisierung NICHT aus und wieder ein. Andernfalls können 
Firmware-Bilder beschädigt werden und es könnten Funktionsstörungen am 
Gerät auftreten.

WARNUNG:  Verwenden Sie nur den im GXV3370 Paket eingeschloss-
enen Netzadapter. Die Verwendung eines alternativen, nicht geeigneten Net-
zadapters kann vielleicht das Gerät beschädigen.

1x GXV3370 Hauptgerät 1x Hörer ���$
�
j���`�#
�

���@�	
��
��`�#
� 1x 12V Netzteil

���`������
����
�
1x GPL Lizenz

1x Wandmontage

1x Reinigungstuch für 
den Bildschirm

12
V

Das GXV3370 ist nicht für die Durchführung von 
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jegliche andere Form von Notdiensten ausgerichtet. 
Sie müssen zusätzliche Einstellungen vornehmen, 
um Zugang zu Notdiensten zu erhalten. Es liegt an 
Ihnen, einen SIP-kompatiblen Internettelefoniedienst 
zu erwerben, das GXV3370 korrekt für die Nutzung 
��
�
�� ��
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�� ��� >���
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�
�� ���� ��
� `���
�-
rierung regelmäßig auf ihre Funktionstüchtigkeit zu 
testen. Andernfalls liegt es an Ihnen, herkömmliche 
Drahtlosoder Festnetztelefoniedienste zu erwerben, 
um Zugang zu Notdiensten zu erhalten.

GRANDSTREAM BIETET ÜBER DAS GXV3370 
`@�?@� '@Z^�?��?%� £�� ?K$Z�\@?� [?��
WEDER DAS UNTERNEHMEN GRANDSTREAM 
?KJ�� Y@�?@� \�?`$�K?¤Z@�� [?%@Y$@��$@?�
K�@Z� ][Z$?@Z� `¥??@?� \¦Z� \KZ�@Z�?-
GEN, SCHADEN ODER VERLUSTE HAFTBAR 
GEMACHT WERDEN. SIE VERZICHTEN HIERMIT 
AUF JEGLICHE UND ALLE SOLCHE FORDE-
RUNGEN ODER RECHTLICHEN SCHRITTE, 
��@� ��ZJ�� ��@� �?�¥%��J�`@�$�� ¦^@Z� �[Y�
GXV3370 NOTRUFE ZU NUTZEN, SOWIE DURCH 
��Z�'@ZY¤��?�Y����@�%@�¤§��@��'KZ�@Z%@-
�@?�@?� ][Z[%Z[]�� ?K$_@?��%@?� £�Y¤$-
ZLICHEN EINSTELLUNGEN FÜR DEN ZUGANG 
ZU NOTRUFEN VORZUNEHMEN, VERURSACHT 
_@Z�@?�`¥??@?�

DE
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TELEFON ANSCHLIESSEN:

ÜBERSICHT:

EINRICHTUNG DES TELEFONS:

Das auf Android 7 basierte GXV3370 kombiniert in einzigartiger Weise ein 
Enterprise-IP Videotelefon mit einer Multi-Plattform Videokonferenzlösung 
und stellt umfangreiche Tablet-Funktionen in einer “All-In-One” Lösung zur 
'
�j�
��
������%&';;<=�!
�j�
���#
��
���	��	�� ��
��
���>�������!
��<¢�
$\$��J�����������
��
��

�]��
��`��
��������#�
�
��[���������'��
��������
Qualität. Es stehen zwei Gigabit Netzwerkanschlüsse mit PoE/PoE+, eine in-
tegrierte WLAN-(WiFi 802.11a/b/g/n) und eine Bluetooth-Schnittstelle sowie 
weitere Multimedia-Anschlüsse zur Verfügung. 

1. Wandmontage in die Einbaustelle im hinteren Teil des Telefons anbringen.

2. Telefon an die Wand mittels des Wandmontagelochs anbringen.

3. Stecker von der Hörergabel entfernen (siehe Abbildung unten).

4. Stecker drehen und ihn wieder in die Einbaustelle einstecken um den 
Hörer festzuhalten, während das Telefon an die Wand angebracht wird.

Installieren des Telefons (Wandmontage):

1. Hörer und Gehäuse mit dem Telefonkabel anschließen.

2. LAN Port des Telefons an den RJ-45 Anschlussdose eines Netzknoten / 
Switch  oder eines Routers (LAN Seite des Routers) mittels des Ethernet-
`�#
�������	��
§
��

3. Verbinden Sie den 12V DC Ausgangsstecker mit der Strombuchse am 
Telefon.  Schließen Sie dann das Netzteil an eine Steckdose an. Wenn der 
PoE-Switch in Schritt 2 verwendet wird, kann dieser Schritt übersprungen 
werden.

4. Das Display zeigt Informationen über den aktuellen Status oder ein 
Firmware-Upgrade an. Bevor Sie fortfahren, warten Sie bitte, bis das 
Hauptmenu im Display erscheint.

5. ���� �
�� _
#�`���
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mit statischer IP, DHCP usw.

3.5mm  
Anschlussbu-

chse für 
Headsets

LAN 
Anschluß

Hörer 
Anschluß

Steckernetzteil RJ9 An-
schlussbuchse 
für Headsets

HDMI 
Anschluß

Montag-
eschlitz zur 
Wandmon-
tage  

Das GXV3370 hat einen integrierten Standfuss. Um diesen zu nutzen, 
klappen Sie ihn bitte rückseitig aus dem Telefon und stellen den gewünschten 
Standwinkel ein. Beachten Sie bitte, dass das Telefon plan und gerade auf 
dem Tisch steht. 

+��$���
�
�
�����,���
��

PC 
Anschluß

Eingebauter 
Standfuss für den 
Schreibtisch

Stecker mit Ansatzstück auf

Hörergabel

Stecker mit Ansatzstück runter

SD Card Slot

*USB 
Anschluß

*Die Nutzung der USB-Schnittstelle setzt die Stromversorgung via Netzteil oder PoE+ voraus.
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1. Stellen Sie sicher, das Telefon richtig eingeschaltet und mit dem Internet 
ver bunden ist.

2. _
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�
abzulesen. 

3. Geben Sie die IP-Adresse des Telefons in Ihrem PC-Browser ein (siehe 
Abbildung auf der nächsten Seite).
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Benutzer lauten “user” und “123”.

1. Achten Sie darauf, dass das Telefon ordnungsgemäß eingeschaltet und 
die Ruhezustandsanzeige sichtbar ist.
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�	�
������@����
����

���@��
��
��
�@����
����

����`����
����
����-


���_�	�
��Y�
�����

�����	�
�`���������`���
��������!���`�������
��
SIP-Server, SIP-Benutzer-ID, SIP Auth-ID, SIP Auth-Passwort, sowie zur 
anschließenden Registration. Nach erfolgreicher Registration wird der 
Wähl-Bildschirm wie unten abgebildet sein. 
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4. Bitte kontaktieren Sie Ihren Internettelefonie-Provider für zusätzliche Ein-
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2. Durch das Drücken der HOME Softtaste gelangen Sie immer zum vorein-
gestellten “Home”-Bildschirm zurück. Durch drücken und 2 Sek. halten der 
Home Softtaste wird ein Bildschirmfoto (Scrennshot) erstellt. 

3. Durch drücken der MENÜ Taste erfolgt der Zugang zu den Einstellungen, 
ferner können Widget´s bearbeitet werden sowie Treads verwaltet werden. 
Oder halten Sie die Menütaste 2 Sek, gedrückt um direkt in die Manage-
mentebene der Apps zu wechseln.
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Menüpunkt zurück.

KONFIGURATION DES TELEFONS:
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Das ausführliche Benutzerhandbuch kann geladen werden von:
http://www.grandstream.com/support
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CONTENUTO DELLA CONFEZIONE:

PRECAUZIONI:

AVVERTENZA:  NON spegnere e riaccendere il GXV3370 durante l’avvio 
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AVVERTENZA: Usare solo l’alimentatore incluso nella confezione del 
GXV3370. L’uso di un alimentatore alternativo non idoneo potrebbe danneg-
giare l’unità.

1x GXV3370  Apparecchi  
principale

1x Ricevitore 1x Cavo Telefonico

1x Cavo Ethernet 1x 12V Alimentatore

1x Guida di installazione rapida
1x GPL Licenza

1x Supporto 
montaggio a parete

1x Panno per la pulizia 
dello schermo

12
V
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di ospedale, struttura giudiziaria, unità di assistenza 
medica (“Servizi di emergenza”) o a qualsiasi altro 
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accordi supplementari per accedere ai Servizi di 
emergenza. È a Vostra esclusiva responsabilità 
acquistare servizi di telefonia internet conformi con 
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ali per accedere ai Servizi di emergenza.

GRANDSTREAM NON FORNISCE COLLEGAMENTI
AI SERVIZI DI EMERGENZA ATTRAVERSO 
GXV3370. NÈ GRANSTREAM NÈ I SUOI RESPON-
SABILI, DIPENDENTI O AFFILIATI POSSONO 
ESSERE RITENUTI RESPONSABILI DI QUALSIASI 
RECLAMO, DANNO O PERDITA, E DI QUALSIASI 
AZIONE LEGALE DERIVANTE DA TALI RECLAMI 
K� J[�Y@� �?� Z@�[£�K?@�[�����]KYY�^���$�� ���
USARE IL GXV3370 PER CHIAMATE AI SERVIZI 
O DI STRINGERE ACCORDI SUPPLEMENTARI 
PER ACCEDERE AI SERVIZI DI EMERGENZA IN 
JK?\KZ��$��[��][Z[%Z[\K�]Z@J@�@?$@�

IT
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CONNESSIONE DEL TELEFONO:

PANORAMICA:

MONTAGGIO TELEFONO:

Il videotelefono IP GXV3370 per Android combina un videotelefono IP a 16 
linee con una soluzione di videoconferenza multi-piattaforma e la funzionalità 
��������#�
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���� ���
telefono è dotato di uno schermo tattile capacitivo TFT LCD  1024x600 da 
7”, camera Mega pixel, porte dual Gigabit con PoE/PoE+, audio e video in 
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di interfacciamento e Android 7.0. Grazie alla combinazione di un videotele-
fono IP all’avanguardia e di un’avanzata soluzione di conferenza, le imprese 
in tutto il mondo ora possono utilizzare GXV3370 per qualsiasi necessità di 
comunicazione e di produttività.

1. Fissare il supporto per il montaggio allo slot sul retro del telefono.

2. Fissare il telefono alla parete attraverso il foro di montaggio a parete.

3. @������
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�����������
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4. Ruotare l’aletta e riposizionarla nell’alloggiamento con l’estensione verso 
l’alto in modo da poter sostenere il ricevitore mentre il telefono è montato 
a parete.
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1. Collegare il ricevitore e il case principale del telefono con il cavo 
telefonico.

2. Collegare la porta LAN del telefono alla presa RJ-45 di un hub o di un 
router (lato LAN del router) usando un cavo ethernet.

3. Collegare la spina da 12V CC alla presa di corrente del telefono, collegare 
l’adattatore di alimentazione ad una presa elettrica. Se si usa l’interruttore 
]�@��
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4.  Il display LCD visualizzerà informazioni sull’avvio o sull’aggiornamento del 
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principale.
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IP statico, ecc.

]��������
�
3.5mm

Porta 
LAN

Porta 
ricevitore

Alimentazione ]��������
�
RJ9

Porta HDMI

Asole di 
ancoraggio 
a muro

GXV3370 dipone di una base del telefono integrata. Per utilizzarla, estrarre 
la leva dalla base del telefono posta nella parte posteriore del telefono. 
Regolare l’angolatura secondo preferenza e accertarsi che la base del 
telefono sia in piano sul tavolo.

6�	!	$$�
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Porta 
PC

Base del telefono 
integrata da tavolo

Aletta con estensione verso l’alto

Supporto ricevitore

Aletta con estensione verso il basso

Slot per SD 
Card

*Porta USB

*La porta usb è abilitata solo quando è alimentato tramite alimentatore o PoE+.
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l’indirizzo IP del proprio telefono.

3. ��
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pagina seguente).

4. Il nome utente e la password per l’amministratore sono “admin” e “admin”. 
Il nome utente e la password per l’utente è “user” e “123”.

1. Assicurarsi che il telefono sia correttamente acceso e in standby.

2. Y
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Server SIP, ID Utente SIP, ID autenticazione SIP e Password autentica-
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registrazione con successo, la schermata di composizione dei numeri sarà 
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�
������-
postazioni Ethernet.

4. Contattare il vostro ITSP (fornitore servizi di telefonia internet) per le im-
����������������
�
�������	
���������
��
�
��
�
�����
��
���������
���-
zione del telefono.

RIDUCI VOLUME AUMENTA VOLUME HOME MENU INDIETRO

1. Premere i tasti RIDUCI VOLUME/AUMENTA VOLUME per regolare il 
volume sul telefono.

2. ]�
�
�
� ��� ������ �K�@� �
�� ������
� ����� ��	
������ ������!�� ��
�
�������
Oppure, premere e tenere premuto 2 secondi il tasto HOME per catturare 
lo schermo.

3. Premere il tasto MENU per avere accesso alle impostazioni del display del 
�
�
j�������������
������

��
�

����
����	�
����K����
����
�
�
�
��
�
�
�
premuto 2 secondi il tasto MENU per accedere direttamente all’interfaccia 
dell’applicazione di gestione.

4. Premere il tasto INDIETRO per tornare al menu precedente.

CONFIGURAZIONE DEL TELEFONO:

��������$	��

�
!
�������
.
�	���

��
�����
�
�
��

Scaricare il manuale utente dettagliato da:  
http://www.grandstream.com/support

MESSAGGIO 
INDICATORE IN 
ATTESA

���?
������
�j������ 
������ �
�� �
#� ��[�������� �
�
������
�[������� ��
����
����;�������� � �
�� ����
����
� ?��
� [�������� Y
�!
�� Y�]�� ��� ��
��
� Y�]��
ID autenticazione e Password autenticazione per registrare l’account sul 
GXV3370.
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  ¬­� ®¯­°±­²� ³µ¶¯·¸¹²º�³¶¯·¸¹²º� %&';;<=�
³»� ³¼­½¾� ¿¹À¼±¿¶Â� ®Â®²­½µ� Â¯Â� »ÃÄ»³¯­ÄÂ¾� ½Â¶¼»Å¼»À¼¹½½Ä»À»�
»Ã­®Å­¸­ÄÂ¾�� Æ»¿½»ÇÄ»� Å»³¼­Ç°­ÄÂ­� ³®²¼»­ÄÄµÉ� Å¼»À¼¹½½�� ¸²»�
Å¼Â³­°­²�¶�Å»¯»½¶­�±®²¼»Ê®²³¹�

89;<=89;><;?@;�
Ë¯­°±­²�Â®Å»¯º¿»³¹²º�²»¯º¶»�¹°¹Å²­¼�ÅÂ²¹ÄÂ¾��
³É»°¾ÌÂÊ� ³� ¶»½Å¯­¶²� Å»®²¹³¶Â� %&';;<=�� Í®Å»¯º¿»³¹ÄÂ­� °¼±À»À»� Ä­�
»²³­¸¹·Ì­À»� ²¼­Ã»³¹ÄÂ¾½� ¹°¹Å²­¼¹� ½»Ç­²� Å¼Â³­®²Â� ¶� Å»³¼­Ç°­ÄÂ·�
±®²¼»Ê®²³¹�

���¶»¼Å±®�%&';;<= ���²­¯­Î»ÄÄ¹¾�
²¼±Ã¶¹

���²­¯­Î»ÄÄµÊ�
ÏÄ±¼

���¶¹Ã­¯º�@�	
��
� ���¹°¹Å²­¼�
ÅÂ²¹ÄÂ¾����Æ

���¶¼¹²¶»­�¼±¶»³»°®²³»�Å»¯º¿»³¹²­¯¾�
���%]��¯ÂÐ­Ä¿Â¾

���Ò¼­Å¯­ÄÂ­�
Ä¹�®²­Ä±

���Ó¯¹²»¶�°¯¾�
Å¼»²Â¼¶Â�Ô¶¼¹Ä¹

12
V

%&';;<=� Ä­� Å¼­°Ä¹¿Ä¹¸­Ä� °¯¾� Å»°°­¼Ç¶Â� Â�
³µÅ»¯�Ä­ÄÂ¾� ®¼»¸ÄµÉ� ¿³»Ä¶»³� ³� ½­°ÂÐÂÄ®¶Â­�
±¸¼­Ç°­ÄÂ¾�� Å¼¹³»»É¼¹ÄÂ²­¯ºÄµ­� »¼À¹Äµ��
±¸¼­Ç°­ÄÂ¾� ¿°¼¹³»»É�¼¹Ä­ÄÂ¾� |¡Õ¶®²¼­ÄÄµ­�
®¯±ÇÃµ¢}� Â� ³� ¶¹¶Â­�¯ÂÃ»� °¼±ÀÂ­� Ô¶®²¼­ÄÄµ­�
®¯±ÇÃµ�� Ö¯¾� °»®²±Å¹� ¶� Ô¶®²¼­ÄÄµ½� ®¯±Ç�Ã¹½�
Ä­»ÃÉ»°Â½»� Å¼­°Å¼ÂÄ¾²º� °»Å»¯ÄÂ²­¯ºÄµ­�
½­¼µ�� Ó¼Â»Ã¼­²­ÄÂ­� Y�]�®»³½­®²Â½»Ê� ±®¯±ÀÂ�
ÍÄ²­¼Ä­²�²­¯­Î»ÄÂÂ��Ä¹°¯­Ç¹Ì¹¾�¶»ÄÎÂÀ±¼¹ÐÂ¾�
%&';;<=� °¯¾� Â®Å»¯º¿»³¹ÄÂ¾� °¹ÄÄ»Ê� ±®¯±ÀÂ� Â�
Å­¼Â»°Â¸­®¶¹¾� Å¼»³­¼¶¹� ¶»ÄÎÂÀ±¼¹ÐÂÂ� ®� Ð­¯º·�
Å»°²³­¼Ç°­ÄÂ¾� Å¼¹³Â¯ºÄ»®²Â� ¼¹Ã»²µ� ¾³¯¾·²®¾�
»Ã¾¿¹ÄÄ»®²º·�¿¹¶¹¿¸Â¶¹��×®¯Â�Ô²»�Ä­�®°­¯¹Ä»��²»�
°¯¾� °»®²±Å¹� ¶� Ô¶®²¼­ÄÄµ½� ®¯±ÇÃ¹½� Ä­»ÃÉ»°Â½»�
Å»°¶¯·¸Â²º®¾� ¶� ±®¯±À¹½� Ã­®Å¼»³»°Ä»Ê� Â¯Â�
Å¼»³»°Ä»Ê�²­¯­Î»ÄÄ»Ê�®³¾¿Â�

%Z[?�Y$Z@[��¬×�ÓØ×ÖÙËÛÝÆÞã×Û�ÓÙÖÒÞå�
æ×¬Í×� Ò� ÕÒËÛØ×¬¬çë� ËÞìïðÝë� æ×Ø×ò�
%&';;<=��ÒØÙë×�ÛÙõÙ��¬Í�ÒÙëÓÝ¬Íã�%Z[?�-
Y$Z@[���¬Í�××�ØìÒÙÆÙÖÍÛ×ÞÍ��ÙÛØìÖ¬ÍÒÍ�
Í� Ý÷÷ÍÞÍØÙÆÝ¬¬ç×� ÞÍøÝ� ¬×� ¬×ËìÛ�
ÙÛÆ×ÛËÛÆ×¬¬ÙËÛÍ� Æ� ËÞìæÝ×� ÒÝÒÍù�ÞÍðÙ�
ÓØ×Û×¬òÍû�� ìý×ØðÝ� ÞÍðÙ� ÓÙÛ×Øþ�� Í�
Æç� Û×ë� ËÝëçë� ÙÛÒÝòçÆÝ×Û×Ëþ� ÙÛ�
ÒÝÒÍùÞÍðÙ� ÛØ×ðÙÆÝ¬Íû� ÍÞÍ� ÙË¬ÙÆÝ¬Íû�
ÖÞã� ÍËÒÝ�� ãÆÞãå�ýÍùËã� Ø×òìÞþÛÝÛÙë�
ÍÞÍ�ÒÝËÝåýÍùËã�ÆÝÿ×û�¬×ËÓÙËÙð¬ÙËÛÍ�
ÍËÓÙÞþòÙÆÝÛþ�%&';;<=��æÛÙðç�ËÆãòÝÛþËã�
Ë� ÝÆÝØÍû¬çëÍ� ËÞìïðÝëÍ� Í� ÆÝÿÍë�
ÙÛÒÝòÙë� ËÖ×ÞÝÛþ� ÖÙÓÙÞ¬ÍÛ×Þþ¬ç×�
ÓØÍõÙÛÙÆÞ×¬Íã��æÛÙðç�ÓÙÞìæÍÛþ�ÖÙËÛìÓ�
Ò�ÝÆÝØÍû¬çë�ËÞìïðÝë�Æ�ËÙÙÛÆ×ÛËÛÆÍÍ�Ë�
ÓØ×ÖçÖìýÍë�ÓÝØÝõØÝ÷Ùë�

RU
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�]�³Â°­»�²­¯­Î»Ä�%&';;<=�Ä¹�Ã¹¿­�[�������®»¸­²¹­²�³�®­Ã­� �]�³Â°­»�
²­¯­Î»Ä� ®� ��� ¯ÂÄÂ¾½Â� ®� ½±¯º²Â� Å¯¹²Î»¼½­ÄÄµ½� ¼­Ï­ÄÂ­½� °¯¾�
³Â°­»¶»ÄÎ­¼­ÄÐÂÂ� Â� Î±Ä¶ÐÂ»Ä¹¯ºÄ»®²º� Å¯¹ÄÏ­²Ä»À»� ¶»½Åº·²­¼¹�
Ä¹� ÙË�[�������� Å¼­°¯¹À¹¾� ¶»½Å¯­¶®Ä»­� ¼­Ï­ÄÂ­� °¯¾� ®³¾¿Â�� Û­¯­Î»Ä�
»Ã»¼±°»³¹Ä� <� °·Ê½»³µ½� $\$� �J�� �½¶»®²Äµ½� ®­Ä®»¼Äµ½� Ô¶¼¹Ä»½� ®�
¼¹¿¼­Ï­ÄÂ­½� �=��� Ä¹� �==� ²»¸­¶�� ½­À¹ÅÂ¶®­¯ºÄ»Ê� ¶¹½­¼»Ê�� °³»ÊÄµ½Â�
ÀÂÀ¹ÃÂ²Äµ½Â�®­²­³µ½Â�Å»¼²¹½Â�®�Å»°°­¼Ç¶»Ê�]�@�]�@���¹±°Â»�Â�³Â°­»�
��� ¶¹¸­®²³¹�� ³®²¼»­ÄÄµ½Â� _�\�� |ª=������#�
��}� Â� ^��
����	� ½»°±¯¾½Â��
Ã»¯ºÏÂ½� ¸Â®¯»½� Å»¼²»³� °¯¾� Å»°¶¯·¸­ÄÂ¾� ³Ä­ÏÄÂÉ� ±®²¼»Ê®²³� Â�
»Å­¼¹ÐÂ»ÄÄ»Ê� ®Â®²­½»Ê� [������� <�=�� ÙÃ�­°ÂÄ­ÄÂ­� ³­¯Â¶»¯­ÅÄ»À»�
�]� ³Â°­»� ²­¯­Î»Ä¹� Â� ¼­Ï­ÄÂ¾� °¯¾� ¶»ÄÎ­¼­ÄÐ� ®³¾¿Â�� Å»¿³»¯Â²�
¶»½½­¼¸­®¶Â½�»¼À¹ÄÂ¿¹ÐÂ¾½�Å»�³®­½±�½Â¼±�Â®Å»¯º¿»³¹²º�%&';;<=�°¯¾�
³®­É�¶»½½±ÄÂ¶¹ÐÂ»ÄÄµÉ�Ä±Ç°�Â�Å»³µÏ­ÄÂ¾�Å¼»Â¿³»°Â²­¯ºÄ»®²Â�

1. Ó¼Â®»­°ÂÄÂ²­�Å»°®²¹³¶±�°¯¾�¶¼­Å­Ç¹�Ä¹�®²­Ä±�³�Å»®¹°»¸Ä»­�½­®²»�Ä¹�
²µ¯ºÄ»Ê�®²»¼»Ä­�²­¯­Î»Ä¹�

2. ò¹¶¼­ÅÂ²­�²­¯­Î»Ä�Ä¹�®²­Ä­�³�®Å­ÐÂ¹¯ºÄ»½�»²³­¼®²ÂÂ�³�®²­Ä­�

3. Æµ²¹ÌÂ²­�¶»Ä²¹¶²�Â¿�Å»°®²¹³¶Â�²­¯­Î»Ä¹�|®½��¼Â®±Ä»¶�ÄÂÇ­}�

4. Ó¼»³­¼ÄÂ²­� ¶»Ä²¹¶²� Â� ³®²¹³º²­� ­À»� »Ã¼¹²Ä»� ³� »²³­¼®²Â­� ²¹¶�� ¸²»Ãµ�
°»®²¹²»¸Ä»�Å¼»®²¼¹Ä®²³¹�Å¼Â�±®²¹Ä»³¶­�²­¯­Î»Ä¹�Ä¹�®²­Ä­�

=BFHJLQYH
F[\[]LJH
4JH
BF[J[5�

1. Ë»­°ÂÄÂ²­�ÏÄ±¼»½�²­¯­Î»ÄÄ±·�²¼±Ã¶±�Â�¶»¼Å±®�

2. Ë�Å»½»Ìº·�¶¹Ã­¯¾�@�	
��
��Å»°¶¯·¸Â²­�Å»¼²��[?�²­¯­Î»Ä¹�Â�ÀÄ­¿°»�
Z����� � ±¿¯¹�³µ¶¯·¸¹²­¯¾� Â¯Â� ½¹¼Ï¼±²Â¿¹²»¼¹� |®»� ®²»¼»Äµ� �[?�
½¹¼Ï¼±²Â¿¹²»¼¹}�

3. Ó»°¶¯·¸Â²­� ³Â¯¶±� ³µÉ»°¹� �� Æ� Å»®²»¾ÄÄ»À»� ²»¶¹� ¶� ÀÄ­¿°±� ÅÂ²¹ÄÂ¾�
²­¯­Î»Ä¹�� ³®²¹³º²­� ¹°¹Å²­¼� ÅÂ²¹ÄÂ¾� ³� Ô¯­¶²¼Â¸­®¶ÂÊ� ³µÉ»°�� ×®¯Â�
Ä¹� Ô²¹Å­� °³¹� Â®Å»¯º¿±­²®¾� Å­¼­¶¯·¸¹²­¯º� ]�@�� Ô²»²� Ô²¹Å� ½»ÇÄ»�
Å¼»Å±®²Â²º�

4. ¬¹�ïÒ�Ô¶¼¹Ä­�Ã±°±²�»²»Ã¼¹Ç­Äµ�®³­°­ÄÂ¾�»�¿¹À¼±¿¶­�Â¯Â�»ÃÄ»³¯­ÄÂÂ��
½Â¶¼»Å¼»À¼¹½½Ä»À»� »Ã­®Å­¸­ÄÂ¾�� Ó­¼­°� ²­½� ¶¹¶� Å¼»°»¯ÇÂ²º��
Å»°»Ç°Â²­�³µ³»°¹�À¯¹³Ä»À»�Ô¶¼¹Ä¹�

5. Í®Å»¯º¿±¾� ÂÄ²­¼Î­Ê®� Ä¹®²¼»Ê¶Â� ®­²Â� Â¯Â� ½­Ä·� Ä¹� ®­Ä®»¼Ä»½�
Ô¶¼¹Ä­��½»ÇÄ»�³µÅ»¯Ä¾²º�°»Å»¯ÄÂ²­¯ºÄµ­�Ä¹®²¼»Ê¶Â�®­²Â��Â®Å»¯º¿±¾�
®²¹²Â¸­®¶ÂÊ��]����J]��Â�²��°�

Ó»¼²�
À¹¼ÄÂ²±¼µ�

;���½½

Ó»¼²�
LAN

Ó»¼²�°¯¾�
²¼±Ã¶Â

ÓÂ²¹ÄÂ­ Ó»¼²�À¹¼ÄÂ²±¼µ�
JR9

Ó»¼²�����

õÄ­¿°¹�°¯¾�
¶¼­Å¯­ÄÂ¾�
Ä¹�®²­Ä±

%&';;<=� »®Ä¹Ì­Ä� ³®²¼»­ÄÄ»Ê� Å»°®²¹³¶»Ê�� Ö¯¾� ­­� Â®Å»¯º¿»³¹ÄÂ¾��
³µ²¹ÌÂ²­�¼±¸¶±�Å»°®²¹³¶Â�Ä¹�¿¹°Ä­Ê�¸¹®²Â�²­¯­Î»Ä¹��¬¹®²¼»Ê²­�±À»¯�
¶¹¶�Æ¹½�±°»ÃÄ»�Â�±Ã­°Â²­®º�³�²»½��¸²»�Å»°®²¹³¶¹�Ä­�Ï¹²¹­²®¾�

@B^L\_`LQHJb[
^LcBFHQYb
^Lc
F[\[]LJ�

Ó»¼²�
ÓÒ

Æ®²¼»­ÄÄ¹¾�
Ä¹®²»¯ºÄ¹¾�
Å»°®²¹³¶¹

Ò»Ä²¹¶²�®�¼¹®ÏÂ¼­ÄÂ­½�³³­¼É

Û­¯­Î»Ä�³�Ä­Å»°³ÂÇÄ»½�®»®²»¾ÄÂÂ

Ò»Ä²¹¶²�®�¼¹®ÏÂ¼­ÄÂ­½�³ÄÂ¿

Ø¹¿�­½�°¯¾�
Y��¶¹¼²µ

��Y^�Å»¼²

��Y^�Å»¼²�¹¶²Â³Â¼»³¹Ä�²»¯º¶»�Å¼Â�Â®Å»¯º¿»³¹ÄÂÂ�Â®²»¸ÄÂ¶¹�ÅÂ²¹ÄÂ¾�Â¯Â�]�@��
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8LcBYH`Yb
^L
bB^L\_`LQHJbk
YJL^LY
��������

?HBFqLwYH
�������
B
^LxLz_k
B[JBLqJL{L
|YqHJH�

1. Ó¼»³­¼º²­��Å»°¶¯·¸­Ä�¯Â�²­¯­Î»Ä�¶�ÅÂ²¹ÄÂ·�Â�¶�ÍÄ²­¼Ä­²±�

2. ¬¹Ç½Â²­� Ä¹� ¬¹®²¼»Ê¶Â� �� ÙÃ� ±®²¼»Ê®²³­� �� Ë»®²»¾ÄÂ­� ®­²Â�� °¯¾�
Å»¯±¸­ÄÂ¾��]�¹°¼­®¹�³¹Ï­À»�²­¯­Î»Ä¹�

3. �Æ³­°Â²­��]�¹°¼­®�³�»Ã»¿¼­³¹²­¯º�ÓÒ�|Ë½��¼Â®±Ä»¶�®Å¼¹³¹}�

4. Í½­Ä­½� Å»¯º¿»³¹²­¯¾� Â� Å¹¼»¯­½� ¹°½ÂÄÂ®²¼¹²»¼¹� Å»� ±½»¯¸¹ÄÂ·�
¾³¯¾·²®¾� ¡�����¢� Â� ¡�����¢�� Í½­Ä­½� Å»¯º¿»³¹²­¯¾� Â� Å¹¼»¯­½�
Å»¯º¿»³¹²­¯¾�Å»�±½»¯¸¹ÄÂ·�¾³¯¾·²®¾�¡��
�¢�Â�¡��;¢�

1. ìÃ­°Â²­®º��¸²»�²­¯­Î»Ä�Ä­�¹¶²Â³­Ä�

2. ÆµÃ­¼Â²­�¬¹®²¼»Ê¶Â���Ø¹®ÏÂ¼­ÄÄµ­�Ä¹®²¼»Ê¶Â���¬¹®²¼»Ê¶Â�±¸�²Ä»Ê�
¿¹ÅÂ®Â�� ¬¹Ç½Â²­� Ä¹� »°Ä±� Â¿� ±¸�²ÄµÉ� ¿¹ÅÂ®­Ê� °¯¾� Ä¹®²¼»Ê¶Â� Í½­ÄÂ�
±¸�²Ä»Ê� ¿¹ÅÂ®Â�� Y�]�®­¼³­¼¹�� Y�]� Â°­Ä²ÂÎÂ¶¹²»¼¹� Å»¯º¿»³¹²­¯¾��
Í°­Ä²ÂÎÂ¶¹²»¼¹�Â�Ó¹¼»¯¾�¹±²­Ä²ÂÎÂ¶¹ÐÂÂ��¸²»Ãµ�¿¹¼­ÀÂ®²¼Â¼»³¹²º�
±¸�²Ä±·� ¿¹ÅÂ®º� Ä¹� %&';;<=�� Ó»®¯­� ±®Å­ÏÄ»Ê� ¼­ÀÂ®²¼¹ÐÂÂ� Ô¶¼¹Ä�
Ä¹Ã»¼¹�Ã±°­²�³µÀ¯¾°­²º��¶¹¶�Å»¶¹¿¹Ä»�Ä¹�¶¹¼²ÂÄ¶­�ÄÂÇ­�

3. Ó­¼­É»°Â²­� Å»� »ÅÐÂ¾½� ë­Ä·� °¯¾� ¶»ÄÎÂÀ±¼¹ÐÂÂ� °¼±ÀÂÉ� Ä¹®²¼»­¶�
²­¯­Î»Ä¹�� ¬¹Å¼Â½­¼�� °¯¾� ¶»ÄÎÂÀ±¼¹ÐÂÂ� ®²¹²Â¸­®¶»À»� �]� °¯¾�
%&';;<=��¿¹°¹Ê²­�®²¹²Â¸­®¶ÂÊ��]�¹°¼­®�Å­¼­Ê°¾�Å»�Å±²Â�ë­Ä·�ïÒÖ�
��¬¹®²¼»Ê¶Â���Ë­²º���¬¹®²¼»Ê¶Â�@�	
��
��®»­°ÂÄ­ÄÂ¾�

4. Ö»Å»¯ÄÂ²­¯ºÄµ­� Ä¹®²¼»Ê¶Â�� ¶»²»¼µ­� ½»À±²� Ãµ²º� Ä­»ÃÉ»°Â½µ� °¯¾�
¶»ÄÎÂÀ±¼¹ÐÂÂ�²­¯­Î»Ä¹��½»ÇÄ»�Å»¯±¸Â²º��»Ã¼¹²Â³ÏÂ®º�¶�Å¼»³¹Ê°­¼±�
Å»�»Ã®¯±ÇÂ³¹ÄÂ·�ÍÄ²­¼Ä­²�²­¯­Î»ÄÂÂ�

ÓØÍðÝÆÍÛþ��
õØÙëÒÙËÛþ

ìðÝÆÍÛþ�
õØÙëÒÙËÛþ

ÖÙëÙû ë×¬å ¬ÝòÝÖ

1. Ò»®ÄÂ²­®º�¶¯¹³ÂÏ�ìðÝÆÍÛþ�õØÙëÒÙËÛþ�ÓØÍðÝÆÍÛþ�õØÙëÒÙËÛþ�
°¯¾�Ä¹®²¼»Ê¶Â�À¼»½¶»®²Â�²­¯­Î»Ä¹�

2. ¬¹Ç½Â²­� Ä¹� ¶Ä»Å¶±� ÖÙëÙû� °¯¾� ³»¿³¼¹²¹� Ä¹� °»½¹ÏÄÂÊ� Ô¶¼¹Ä�� Í¯Â�
Ä¹Ç½Â²­� Â� ±°­¼ÇÂ³¹Ê²­� ¶Ä»Å¶±� ÖÙëÙû� ³� ²­¸­ÄÂ­� �� ®­¶±Ä°�� ¸²»Ãµ�
®°­¯¹²º�®¶¼ÂÄÏ»²�

3. ¬¹Ç½Â²­� ¶Ä»Å¶±� ë×¬å� °¯¾� ³É»°¹� ³� Ä¹®²¼»Ê¶Â� Ô¶¼¹Ä¹� ²­¯­Î»Ä¹��
¼­°¹¶²Â¼»³¹ÄÂ¾� ³Â°Ç­²»³� Â� °Â®Å­²¸­¼¹� Å»²»¶»³�� Í¯Â� Ä¹Ç½Â²­� Â�
±°­¼ÇÂ³¹Ê²­� ¶Ä»Å¶±� ë×¬å� ³� ²­¸­ÄÂ­� �� ®­¶±Ä°�� ¸²»Ãµ� Å­¼­Ê²Â�
Ä­Å»®¼­°®²³­ÄÄ»�¶�±Å¼¹³¯­ÄÂ·�ÂÄ²­¼Î­Ê®»½�Å¼Â¯»Ç­ÄÂ¾�

4. �¬¹Ç½Â²­�¶¯¹³ÂÏ±�¬ÝòÝÖ�°¯¾�³»¿³¼¹²¹�¶�Å¼­°µ°±Ì­½±�½­Ä·�

��
������	���������
?HBFqLwYH
�������
B
^LxLz_k
Q[}~L}L`q[QHF[\��

Ó»°¼»ÃÄ»­�¼±¶»³»°®²³»�Å»¯º¿»³¹²­¯¾�½»ÇÄ»�¿¹À¼±¿Â²º�¿°­®º	
http://www.grandstream.com/support

Í¬ÖÍÒÝÛÙØ�
ÙïÍÖÝ¬Íã�
ËÙÙðý×¬Íû

���Æ�³­Ã�õÍÓ���ì¸�²Ä¹¾�¿¹ÅÂ®º��³µÃ­¼Â²­�®²¼¹ÄÂÐ±�[�����������;��������°¯¾�
Ä¹®²¼»Ê¶Â�Í½­ÄÂ�±¸�²Ä»Ê� ¿¹ÅÂ®Â��Y�]�®­¼³­¼¹��Y�]�Â°­Ä²ÂÎÂ¶¹²»¼¹�
Å»¯º¿»³¹²­¯¾�� Í°­Ä²ÂÎÂ¶¹²»¼¹� Â� Ó¹¼»¯¾� ¹±²­Ä²ÂÎÂ¶¹ÐÂÂ�� ¸²»Ãµ�
¿¹¼­ÀÂ®²¼Â¼»³¹²º�±¸�²Ä±·�¿¹ÅÂ®º�Ä¹�%&';;<=�
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CONTEÚDO DO PACOTE:

PRECAUÇÕES:

ATENÇÃO:  Por favor, não desligue e ligue o GXV3370 durante a inicializa-
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ATENÇÃO:  Use apenas o adaptador de alimentação incluído no pacote 
do GXV3370. Usando um adaptador de alimentação alternativo não-quali-
�����������!
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��
����
����������������
�	��

1x GXV3370 Base 
principal

1x Fone 1x Cabo de 
telefone

1x Cabo de 
ethernet

1x Adaptador de 
alimentação 12V 

1x Guia de instalação rápida
1x Licença GPL

1x Suporte para 
montagem de parede

1x Pano de limpeza 
para tela

12
V
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ou realizar chamadas de emergência a nenhum tipo 
de hospital, agência de aplicação da lei, unidade de 
atendimento médico (“ Serviço de Urgência (s) “), ou 
cualquer outro tipo de serviço de emergência. Você 
deve tomar medidas adicionais para acessar à serviços 
�
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o serviço de telefone SIP compatível com Internet, 
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Se você não fazer isso, é de sua responsabilidade a 
compra de serviços tradicionais de telefonia móvel ou 
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GRANDSTREAM NÃO FORNECE CONEXÕES 
][Z[� Y@Z'��KY� �@� @�@Z%
?J�[� [$Z['�Y�
DO GXV3370. NEM GRANDSTREAM NEM SEUS 
EXECUTIVOS, EMPREGADOS OU ASSOCIADOS 
PODE SER RESPONSÁVEL POR QUALQUER 
RECLAMAÇÃO, DANO OU PERDA. RENUNCIA 
POR ESTE MEIO TODAS E QUAISQUER REIVIN-
DICAÇÕES OU CAUSAS DE AÇÃO RESULTANTE 
�@�K��@�[J�K?[�KY���Y�[��?J[][J��[�@��@�
USO DO GXV3370 DE CONTACTAR OS SERVIÇOS 
DE EMERGÊNCIA, E SUA FALHA EM FAZER 
REFORMAS ADICIONAIS PARA ACESSAR OS 
SERVIÇOS DE EMERGÊNCIA DE ACORDO COM 
PARÁGRAFO IMEDIATAMENTE ANTERIOR.

PT
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CONECTANDO O TELEFONE:

RESUMO:

INSTALANDO TELEFONE:

O telefone IP de vídeo GXV3370 baseado em Android combina um telefone 
IP de 16 linhas com uma plataforma de videoconferência e a funcionalidade 
de um tablete Android para oferecer uma solução de comunicações All-in-
one. O telefone possui uma tela TFT LCD tátil de 7” 1024x600, Câmera 
Megapixel, duas portas de rede Gigabit com PoE/PoE+, áudio e vídeo HD, 
WiFi (802.11a/b/g/n) integrado e Bluetooth, excelentes interfaces periféricas 
e Android 7.0. Combinando um telefone de vídeo moderno, uma avançada 
solução de videoconferência, empresas em todo o mundo agora podem 
utilizar o GXV3370 para satisfazer todas as necessidades de comunicação 
e produtividade.

1. Fixe o suporte de parede às ranhuras na parte traseira do telefone.

2. Conecte o telefone à parede pelos orifícios próprios.

3. Puxe a lingueta do gancho (veja a foto abaixo).

4. Inverta a posição da lingueta e recoloque-a no orifício para que ela segure 
o monofone.

Instalando o telefone (Montagem de parede):

1. Conecte o cabo espiral à base do monofone e à parte traseira do telefone.

2. Conecte um cabo de rede à porta LAN RJ45 do telefone ao switch/roteador.

3. Conecte a fonte 12V DC no plugue traseiro do telefone; ligue a fonte à 
tomada. Se a alimentação for feita via PoE, esse passo será ignorado.

4. O display LCD irá indicar carregamento (booting up) ou atualização de 
�����
� |������
� ��
�����
}�� [��
�� �
� ����������� �
����
� ���� 
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��
processos terminarem.
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���������������!����
���
�����
������������������
�
���������]�
�����������J]��
���
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Porta fone 
de ouvido 

3.5mm

Porta 
LAN

Porta 
monofone

Ligar Porta fone 
RJ9

Porta HDMI

Ranhuras 
para 
montagem 
de parede

O GXV3370 tem um suporte de telefone incorporado. Para usá-lo, puxe a 
alça de suporte do telefone na parte de trás do telefone. Ajuste o ângulo 
��
j
�����
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�
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�����������������
���
����#��	��

Usando suporte de telefone:

Porta 
PC

Inclui suporte de 
telefone para mesa

Lingueta na posição parede

Descanço do monofone

Lingueta na posição mesa

Entrada para 
cartão SD

*Porta USB 

*O USB será ativado somente quando a fonte de alimentação ou PoE+ é usado.
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IP do seu telefone.

3. ��
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próxima página).

4. O nome de usuário e a senha padrão do administrador são “admin” e 
“admin”. O nome de usuário e a senha padrão para o usuário são “user” 
e “123”.
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Servidor SIP, ID Usuário SIP, ID de Autent, e Senha de Autent para registrar 
a conta no GXV3370. Depois de estar a conta corretamente registrada, a 
tela de discagem será exibida como na imagem abaixo.
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4. Entre em contato com seu ITSP (fornecedor serviço de telefonia IP) para 
����
���
�
�� ����������� "�
� ���
�� �
�� �
�
�������� ����� ����
����� ��
telefone.

VOLUME BAIXO VOLUME CIMA INICIO MENU VOLTAR

1. Toque em VOLUME BAIXO/ VOLUME CIMA para ajustar o volume no 
telefone.

2. Pressione a tecla HOME para retornar para a tela principal. Ou pressione 
e mantenha pressionada a tecla HOME durante 2 segundos para realizar 
um print de tela.

3. ]�
�����
����
�����@?���������
������������
���
�
������
�������
�
j��
��
editar widgets e gerenciar os diferentes tópicos. Ou pressione e mantenha 
pressionada a tecla MENU durante dois segundos para entrar diretamente 
������
�j��
��
�

�
�����
����������������!���]�
���^[J`�>
�����
��#��>�
to the previous menu.

4. Pressione a tecla VOLTAR para voltar ao menu anterior.

CONFIGURAÇÃO DO TELEFONE:
�����������
�
�������
6�����
�
�
�����
��

Para o manual do usuário detalhado, faça o download desde:
http://www.grandstream.com/support

INDICADOR DE 
MENSAGEM EM 
ESPERA
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Senha de Autent para registrar a conta no GXV3370.
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1x GXV3370 jednostka 
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�������	��>� 1x przewód 
telefoniczny

���`�#
��@�	
��
� 1x zasilacz 12V

1x Przewodnik szybkiej instalacji
1x Licencja GPL

1x wspornik do 
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1x Szmatka do 
czyszczenia ekranu
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FIRMA GRANDSTREAM NIE ZAPEWNIA 
�K���_K�J�� ]K��J£@?�[� £@� Y���^[��� Z[-
$�?`K_���� £[� ]K�Z@�?�J$_@�� �Z£��£@?�[�
%&';;<=��\�Z�[�%Z[?�Y$Z@[�����@���`�@ZK_?-
�J$_K���]Z[JK_?�J��[?���]K�����K$��Y$K_[Z-
£�Y£K?@� ?�@� �K%�� ^��� ]KJ��%?��$@� �K�
K�]K_�@�£�[�?K�J���£$�$�����[`�J�`K���_�@`�
ZKY£J£@��� Y£`��� ��^� Y$Z[$�� [� ���$`K_?�`�
?�?�@�Y£��� £Z£@`[� Y��� _Y£@�`�J�� $@%K�
$�]�� ZKY£J£@�� �� ]K��Y$[_� ]K_��£$_[�
_�?�`[��J�J�� ��^� ]K_��£[?�J�� £�
?�@�K�?K�J������J�[��Z£��£@?�[�%&';;<=�_�
J@��� ?[_��£[?�[� � `K?$[`$�� � � £@� � � Y���^[�����
Z[$�?`K_���� �� ?�@_]ZK_[�£@?�@�� �K-
�[$`K_�J�� �Y$[_�@�� ��K���_�[��J�J��
�£�Y`[?�@��KY$�]���K�Y���^�Z[��$�?`K_�J��
ZGODNIE Z INFORMACJAMI W POPRZEDNIM 
[`[]�J�@�
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KONFIGURACJA TELEFONU:
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Port 3.5 mm 
Zestawu 
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Port 
LAN

Port 
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Zasilanie Port RJ9 Zestawu 
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Port HDMI
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telefon stoi stabilnie).

2����!����
�
!
,���
4���������5�

Port
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Wbudowana 
podstawka dla 
pulpicie
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SD Card Slot

*Port USB

*USB dziala tylko podczas uzywania zasilacza , lub PoE+.
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Common part

This equipment complies with radiation exposure limits set forth for an uncontrolled 
environment. This transmitter must not be co-located or operating in conjunction with any other 
antenna or transmitter.This equipment should be installed and operated with minimum 
distance 20cm between the radiator& your body.

U.S. FCC Part 68 Regulatory Information

This equipment complies with Part 68 of the FCC rules. Located on the equipment is a label 
that contains, among other information, the ACTA registration number and ringer equivalence 
number (REN.) If requested, this information must be provided to the telephone company.

The REN is used to determine the quantity of devices which may be connected to the 
telephone line. Excessive REN’s on the telephone line may result in the devices not ringing in
response to an incoming call. In most, but not all areas, the sum of the REN’s should not 
exceed five (5.0). To be certain of the number of devices that may be connected to the line, as 
determined by the total REN’s contact the telephone company to determine the maximum 
REN for the calling area.

This equipment cannot be used on the telephone company-provided coin service. Connection 
to Party Line Service is subject to State Tariffs.

If this equipment causes harm to the telephone network, the telephone company will notify you 
in advance that temporary discontinuance of service may be required.  If advance notice isn’t 
practical, the telephone company will notify the customer as soon as possible.  Also, you will 
be advised of your right the file a complaint with the FCC if you believe it is necessary.
The telephone company may make changes in its facilities, equipment, operations, or 
procedures that could affect the operation of the equipment.  If this happens, the telephone 
company will provide advance notice in order for you to make the necessary modifications in 
order to maintain uninterrupted service.

If the trouble is causing harm to the telephone network, the telephone company may request 
you to remove the equipment from the network until the problem is resolved.
This equipment uses the following USOC jacks: RJ45C.
It is recommended that the customer install an AC surge arrester in the AC outlet to which this 
device is connected.  This is to avoid damaging the equipment caused by local lightening 
strikes and other electrical surges.
Since this device has the HAC function, the earpiece is easy to absorb small, please take care 
to avoid scratching.

If trouble is experienced with this equipment, please contact (Agent in the US):   
Company Name: Grandstream Networks, Inc.
Address: 126 Brookline Ave, 3rd Floor Boston, MA 02215, USA
Tel: 1-617-5669300
Fax: 1-617-2491987



U.S. FCC Part 15 Regulatory Information

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions:(1) this device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause 
undesired operation. 

Any Changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.
—Consult the dealer or an experienced radio/TV technician for help.



Canada Regulatory Information

Radio equipment

Operation of 5150-5250 MHz is restricted to indoor use only.
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation,
Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject 
to the following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference that may cause undesired 
operation of the device. 

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux 
CNR d’Innovation, Sciences et Développement économique Canada applicables aux 
appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions 
suivantes :
1) L’appareil ne doit pas produire de brouillage;
2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d’en compromettre le fonctionnement.

CAN ICES-3 (B)/NMB-3(B)

Terminal equipment

This product meets the applicable Innovation, Science and Economic Development Canada 
technical specifications. 
The Ringer Equivalence Number (REN) indicates the maximum number of devices allowed to 
be connected to a telephone interface. The termination of an interface may consist of any 
combination of devices subject only to the requirement that the sum of the RENs of all the 
devices not exceed five.

Ce produit répond à la innovation, des sciences et de Développement économique Canada 
spécifications techniques applicables.
Le nombre équivalent de sonneries (REN) indique le nombre maximal de terminaux qui 
peuvent être raccordés à une interface téléphonique. La terminaison d'une interface peut 
consister en une combinaison de dispositifs, à la seule condition que la somme des REN de 
tous les dispositifs ne dépasse pas cinq.



EU Regulatory Information

Support Frequency Bands and Power:
WLAN/BT 2.4 GHz < 20 dBm;
WLAN 5.2 GHz < 23 dBm;
WLAN 5.3/ 5.6 GHz < 20 dBm;

The simplified EU declaration of conformity referred to in Article 10(9) shall be provided as 
follows:
Hereby, [Grandstream Networks, Inc.] declares that the radio equipment type [GXV3370] is in 
compliance with Directive 2014/53/EU.
The full text of the EU declaration of conformity is available at the following internet address: 
www.grandstream.com


