
Safety information for SumUp Air v2, Air v3 and Air Lite 

 

Important safety information 

● Read all the safety information below before using your device. 

● This device’s operating temperature range is 0 °C~40 °C. Using this device in the 

environments outside of this temperature range may damage the device. 

● If your device is provided with a built-in battery, don’t attempt to replace the battery 

yourself to avoid damaging the battery or the device. 

● Charge this device only with the included or authorized cable and power adapter. Using 

other adapters may cause fire, electric shock, and damage the device and the adapter. 

● The device must be recycled or disposed of separately from household waste. 

Mishandling the device may cause fire or explosion. Dispose of or recycle the device, its 

battery and accessories according to the local regulations. 

● Do not disassemble, hit, crush, or burn the battery. In case of deformation, stop using the 

battery immediately. 

● Overheating may cause explosion. 

● Do not disassemble, hit, or crush the battery to avoid battery leaks, overheating, or 

explosion. 

● Do not burn the battery to avoid fire or explosion. 

● In case of deformation, stop using the battery immediately. 

● Keep your device dry. 

● Do not try to repair the device yourself. If any part of the device does not work properly, 

contact SumUp customer service. 

 

Safety precautions 

● Observe any law and rule which restricts using radio devices in specific cases and 

environments. 

● Do not use your device in petrol stations and explosive atmospheres and potentially 

explosive environments include fueling areas, below decks on boats, fuel or chemical 

transfer or storage facilities, areas where the air contains chemicals or particles, such as 

grain, dust, or metal powders. 

● Obey all posted signs to turn off radio devices. Turn off your wireless device when in a 

blasting area or in areas posted turn off “two-way radios” or “electronic devices” to avoid 

interfering with blasting operations. 

● Comply with the current rules and regulations of hospitals and health centers. Please 

consult your doctor and the device manufacturer to determine if operation of your device 

may interfere with the operation of your medical device. To avoid potential interference 

with the pacemaker, maintain a separation of 15cm between the device and the 

pacemaker. To achieve this, do not carry it in a breast pocket. Do not use your device 

near hearing aids, cochlear implants, etc., to avoid interference with medical equipment. 

● To avoid lightning strike, do not use your device outdoors during thunderstorms. 



● Do not use your device in places with high humidity such as bathrooms. Doing so may 

result in electric shock, injury, fire, and charger damage. 

 

EU regulations 

RED declaration of conformity 

 

Hereby, SumUp Services GmbH declares that this card reader is in compliance with the 

essential requirements and other relevant provisions of the RED Directive 2014/53/EU. The 

full text of declaration of conformity could be consulted at https://sumup.de/impressum 

 

Frequency bands and Power 

 
This device offers the following frequency bands in EU areas only and maximum radio-

frequency power: 

 

 

 Frequency Band 
Max conducted Power 

(EIRP) 

Bluetooth 4.2 2402-2480MHz +4dBm(2.5mW) 

NFC 13.56MHz <42dBuA/m 

 

 

FCC regulations 
 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 

conditions: 

1. This device may not cause harmful interference, and 

2. This device must accept any interference received, including interference that may cause 

undesired operation. 

Any change or modification to the product not expressly approved by SumUp Services Gmbh 

could void the user's authority to operate the device. 

 
Users can access the FCC ID information in the Air V2, Air V3 and Air Lite screen menu as follows: 

Enter in “Settings > Support > Legal” 

https://sumup.de/impressum

