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General notice 

 
* The specifications may be changed for product improvement without notice.  
* Updated information listed on our website https://www.datecs.bg/ 
* Datecs Ltd. shall not be responsible for any damages attributable to incorrect operation, handling 
or improper operation environments, except those specified in this manual. 
* Datecs Ltd. shall not be responsible for any claim of infringement or alleged infringement of 
patents,  
 designs, trademarks, copyrights or other rights brought by a third party in relation to its products. 
* Operate this printer only in the manner described in the Technical guide. 
Otherwise, accidents or problems could possibly occur. 

* Data is basically temporary; it cannot be stored or saved either for a long time or permanently.   
 Please note that DatecsLtd. shall not be responsible for any damages or lost profits resulting  
 from the loss of data attributable to accidents, repairs, tests, and so on. 
* If you have any questions, or notice any clerical errors or omissions regarding the information  
in the technical guide, please contact your dealer. 

* Please note that Sanei Electric shall not be responsible for any results or effects resulting from   
 operation of this Printer even if the information is in the Technical guide. 
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Regulatory 

FCC ID: YRW-WPP250  

This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions: (1) this 

device may not cause harmful interference, and (2) this device must accept any interference received, including 

interference that may cause undesired operation. 

  

Changes or modifications not expressly approved by the party responsible for compliance could void the user's 

authority to operate the equipment.  

 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 

to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 

interference in a residential installation. This equipment generates uses and can radiate radio frequency energy 

and, if not installed and used in accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not occur in a particular installation. If this 

equipment does cause harmful interference to radio or television reception, which can be determined by turning 

the equipment off and on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

 Reorient or relocate the receiving antenna. 

 Increase the separation between the equipment and receiver. 

 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

 Consult the dealer or an experienced radio/TV technician for help. 

 

Caution: Any changes or modifications to this device not explicitly approved by manufacturer could void your 

authority to operate this equipment. This device complies with part 15 of the FCC Rules. Operation is subject to 

the following two conditions: (1) This device may not cause harmful 

interference, and (2) this device must accept any interference received, including interference that may cause 

undesired operation. 

 

Specific Absorption Rate (SAR) information:  

This WPP-250 meets the government's requirements for exposure to radio waves. The guidelines are based on 

standards that were developed by independent scientific organizations through periodic and thorough evaluation 

of scientific studies. The standards include a substantial safety margin designed to assure the safety of all 

persons regardless of age or health. FCC RF Exposure Information and Statement the SAR limit of USA (FCC) 

is 1.6 W/kg averaged over one gram of tissue. Device types: WPP-250 has also been tested against this SAR 

limit. This device was tested for typical body-worn operations with the back of the WPP-250 kept 10mm from the 

body. To maintain compliance with FCC RF exposure requirements, use accessories that maintain an 10mm 

separation distance between the user's body and the back of the WPP-250. The use of belt clips, holsters and 

similar accessories should not contain metallic components in its assembly. The use of accessories that do not 

satisfy these requirements may not comply with FCC RF exposure requirements, and should be avoided. 
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      Symbol display 
To use this equipment safety, or to protect the equipment from damage, the following  

symbols are used throughout this manual to highlight safety information 
 

Warning 
The symbol indicates that failure to observe these  
instructions or mishandling of this equipment could  
lead to severe injury or death 

 

Caution 
The symbol indicates that failure to observe these  
instructions or mishandling of this equipment could  
lead to injury or only property damage. 

 

      Samples of symbol 

 The symbol indicates caution(including DANGER or WARNING). 

 
The symbol indicates the action is prohibited. 

 
The symbol indicates a required operation that must be performed. 

 
 
 

 
     When using the printer  

 

Do not subject the printer to strong shocks by dropping or hitting it. 

Avoid using the printer at the following location. It may cause failure. 
 Locations with much dust, particles, water or oil. 
 Locations with slanted surfaces or strong vibration. 
 Locations with direct sunlight. near heating/warming equipment, or temperature over 

50 . 
 Locations with temperatures of below -10 , a relative humidity of 80%or more, 

dew condensation caused by extreme temperature change. 
 Location with electromagnetic noise or corrosive gas. 

Do not touch the dot line on the thermal head and driver IC with metal and sandpaper 
etc. There is a possibility for damage of those parts. 

Do not touch the dot line on the thermal head with your fingers. The contamination may 
reduce the printing quality. 

Do not use the printer if there is condensation occurs on the thermal head. If the 
condensation occurs, keep the power off until condensation evaporates completely. 

Do not block the paper exit of the printer. 

Do not use a volatile chemical such as thinner or benzene for maintenance work. 
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Do not pull the paper end from the exit forcedly when the printer cover is closed. 

 

Turn off the printer power when trouble such as a paper jam occurs. 

Do not use loose paper. It may cause paper jam.  

Be careful of handling the thermal head to prevent heat elements and driver IC from 
exposure to static electricity. 

     Handling printer unit
 

 

 Never disassemble or repair the printer by yourself. 

 Do not bend the USB cable or place heavy objects on it. Doing so may damage the  

cable and cause fire or electric shock. 

 Never use a damaged USB cable. It may cause fire or electric shock. 

 Do not drop any metalic objects nor spill coffee,water or any other liquid. 

 Do not use the printer in a places where it will be exposed to excess moisture  

   or water spray. It may result in electric shock, short circuit and failure.  

 Do not connect or disconnect the USB cable with wet hands. It may result in 

   electric shock, short circuit and failure. 

 

 

As the thermal head may be very hot immediately after printing, do not touch it to  
avoid burning your fingers. Be sure that the thermal head is cool before replacing a  
paper or cleaning the thermal head.  

Do not open the paper cover while printing. 

Do not pull the paper when the cover is closed. 

 

 In the following cases, turn the printer power OFF and unplug the USB cable. 
Smoke, unusual noises or odd smells are emitted by the printer. 
When metallic objects is dropped or any liquid is spilled inside the printer. 

 Continuous use may lead to printer failure, fire and electric shock. 
 Make sure the fault does not continue and contact dealers for further assistance. 

Remove the USB cable from the connector or the receptacle by gripping the connector. 

Never pull the cable itself. Doing so may damage the USB cable. 

Warning 

Caution 
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Handling Paper Roll 

 

Use the specified paper or equivalent. Use of other paper may reduce life of the 
thermal head and cause a decrease in printing quality  
Especially sodium(Na+), potassium(K+) and chlorine(Cl-) containing substances can 
remarkably reduce the life of the thermal head. 

Store the paper in a dry, cool and dark place. 

When pasting printed pages, use water-based glue. (starch glue, synthetic glue, etc.) 

 

The surface of thermal paper has been specially treated with a chemical agent to 
produce coloring by thermal chemical reaction. 
 

 Do not expose the paper for a long time under bright light. 
 Avoid storing in high temperature, high humidity, damp area and direct sunlight. 
 Do not rub the paper with hard objects. 
 Keep the paper away from organic solvents. 
 Do not let the paper touch vinyl chloride film, erasers or adhesive tapes for hours. 
 Do not place the paper on diazo print paper or wet, freshly made paper copies. 
 Do not touch the paper with wet hands. It may cause fingerprint to be marks on the

paper or smudges. 
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Common functions 

Bluetooth/Wireless LAN 

information 

Printer information 



       
      Datecs                                   WPP-250             Technical guide    



       
      Datecs                                   WPP-250             Technical guide    



       
      Datecs                                   WPP-250             Technical guide    



       
      Datecs                                   WPP-250             Technical guide    



       
      Datecs                                   WPP-250             Technical guide    



       
      Datecs                                   WPP-250             Technical guide    



       
      Datecs                                   WPP-250             Technical guide    



       
      Datecs                                   WPP-250             Technical guide    



       
      Datecs                                   WPP-250             Technical guide    



       
      Datecs                                   WPP-250             Technical guide    



       
      Datecs                                   WPP-250             Technical guide    



       
      Datecs                                   WPP-250             Technical guide    



       
      Datecs                                   WPP-250             Technical guide    

 

SERVICE 

Address: 115A Tsarigradsko shose blvd., Sofia 1784, Bulgaria  

Phone: +359 2 973 35 45 

Website: www.datecs.bg 

E-mail: service@datecs.bg 




