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Welcome! 
 
PLEASE READ THIS INFORMATION BEFORE USING THE PHONE. WE ARE NOT RESPONSIBLE 
FOR ANY DAMAGE/S DUE TO MISINTERPRETATION OF THIS INFORMATION AND MISUSE OF 
PRODUCT. 
 
We aim to improve its products and services and reserves all rights to revise/change the description of this 
product and its software as well as this user’s manual without obligation to notify any person of such 
revisions and changes. 
 
Some features introduced in this manual are network or subscription-dependent features. Please contact 
your service provider for more information. 
 
FCC Caution: 
 
This device complies with part 15 of the FCC 
Rules.Operation is subject to the following two conditions:  
(1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may cause undesired 
operation.   
 
Any Changes or modifications not expressly approved by the party responsible for compliance could void 
the user’s authority to operate the equipment.   
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 Phone features: 
 
 
 

 
 
 
Note: All illustrations, simulated screens and related images used in this manual are for reference only. 
Please refer to your handset. 
 
 

 
 
Note: All illustrations, simulated screens and related images used in this manual are for reference only. 
Please refer to your handset. 
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1. Safety Information 

               
 
 
Battery 
If a conductive material touches the exposed terminal, short circuit may occur resulting in property damage, 
body injury or burn. To avoid risk of leaking electricity, take care when handling a charged battery 
particularly when placing it inside your pocket, purse or other container with metal objects. 
 
Keep away from liquids 
Do not allow your mobile device to come into contact with liquids and moisture. Do not immerse the unit in 
liquid. 
 
Use while driving 
Abide the laws and regulations on the use of mobile devices in your locality. Give full attention to driving 
when on the road. Use handsfree kit or headset if a call is required. 
 
Aircraft  
Mobile devices may cause harmful interference when in flight. Turn off your mobile device before boarding 
an airplane. 
 
Blasting areas 
Abide the related limits and regulations and do not use your mobile device in blasting areas. Turn off your 
mobile device in areas with “Turn off electronic devices” warning sign/s. 
 
Potentially explosive atmospheres 
Turn off your mobile device in gas stations and areas near fuel and chemical containers.  
 
Medical devices 
Turn off your mobile device when instructed by posted signs near medical equipment/s. Mobile device may 
interfere with pacemakers, hearing aids and other medical transplant equipments. Do not put your mobile 
device near pacemakers nor carry in the breast pocket. 
 

Read this information before using your 
mobile device otherwise it may result in 
personal injury or your device may not comply 
with your local laws. 
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Accessories and battery 
Use only accessories, batteries and chargers provided and approved by manufacturer. Use of accessories 
not approved by manufacturer may cause personal injury or non-warranty of device. 
 
Emergency calls 
Turn on your phone and keep it in service areas, dial emergency phone numbers and then press send key 
to make a call. 
 
When phone is lost 
To avoid damage or other mishaps, inform  your local telecommunications company/agency to block your 
SIM card when phone is lost. 
In order to block your SIM card, they will require the IMEI number of your phone which is printed on the 
back label of your phone when battery is removed. Remember this number for future references. 
For safety considerations, set a PIN Code for your SIM card to prevent other persons from using your SIM 
card without consent. 
 
Keep away from children  
Keep the phone, battery and charger away from children to avoid any personal injury.  
 
2. Use and Care 
Provide extra care for your mobile device, keep it away from: 

 
Any kind of fluid 
Keep the device away from water, rain, humidity, sweat or other moisture. 

 
 
Extreme heat or cold  

Avoid the temperature below -10℃/14℉ or above 55℃/131℉. 
 

 
Microwave 

Do not dry your phone in a microwave oven.  
 

 
Dust and dirt 

Do not expose your phone to dust, dirt, sand, food or other inappropriate materials. 
 
Cleaning solutions 

Use a dry soft cloth to clean your phone. Do not use alcohol or other cleaning solutions.           
 
Ground 

Do not drop your phone on hard surfaces. 
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3. Getting started 
3.1 Inserting the SIM card 
Keep your SIM cards away from children. 
Consult your SIM card franchiser about its services and usage. SIM franchiser can be the service provider, 
network provider or other franchisers.  
Turn off your mobile device and make sure it is disconnected with charger before removing the back cover 
and battery. 

 

 
 

Removing the battery cover: 
Press and slide the battery cover to let it glide to the bottom of the phone, then remove the battery cover.  
 
Inserting the SIM card into the card slot:  
Please insert the SIM card in the right direction  with the gold strips facing downwards. 
 
3.2 Battery Use and Installation  
Battery tips 
Battery life depends on the network, signal strength, temperature and accessories used. 
Always use original batteries and chargers. The warranty does not cover damages caused by non-original 
batteries, chargers and other accessories. 
New batteries or batteries stored for a long time may take more time to charge. 
When charging your battery, keep it near room temperature. 
When storing your battery, keep it uncharged in a cool and dry place. 
Never expose batteries to temperatures below -10°C (14°F) or above 55°C (131°F).  
Always take your phone with you when you leave your vehicle. 
It is normal for batteries to gradually wear down and require longer charging times. If you notice a change 
in your battery life, it is probably time to purchase a new battery. 
Never dispose of batteries in a fire because they may explode. 
 
 
 
 
 
 
 
 
 
 
Battery installation 
1， Slide the battery cover down and then remove the cover. 
 
 
 

 

2， Place the metal terminals of the battery with the battery contacts of the phone. 
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Battery charging: 
New batteries are not fully charged. Open the protective cover on your phone’s accessory connector port, 
then insert the battery charger plug into accessory connector port on the side of your phone as shown, and 
plug the other end into an electrical outlet. Your phone might require several hours to charge fully. When 
your phone is drained, it might take a few seconds to show charging display and it shows charge complete 
when finished. When your phone is powered on, the battery icon flickers when it starts charging and 
become still with full bars in battery icon when finished. 
 
3.3 Turn on/off  
Caution: When powering on, the phone may prompt you to enter your SIM card PIN code to unlock the 
SIM card. If your phone show “Input PUK code” that means your SIM card is locked, please contact your 
service provider. 
To turn on your phone, press and hold the power on/off key for two seconds. If prompted, enter your 
six-to-eight-digit SIM card PIN code and/or four-digit unlock code. 
If you don’t insert a SIM card, your phone shows “No SIM Card”. None of the functions related to SIM card 
can be used and you can make emergency calls only. 
To turn off your phone, press and hold the power on/off key for two seconds. 
3.4 Making a call 
1. On standby mode, input the telephone number directly. 
2. Press the communication key or press the call key on the screen to make a call. 
3. After calling, select Option-Disconnect or press the power on/off key or End key to end. 
3.5 Answering or Rejecting a call 
When there is an incoming call, the phone rings and showing the number or the corresponding name. 
Press the Call key to answer a call. If you don’t want to answer, you can press the power on/off key or right 
soft key. 
3.6 Operation during a call 
Press Option to perform the following operations during a call: 
Mute:          Set mute on or off. When setting mute on, your voice can not be heard through the line. 
HandsFree:  Set handsfree mode  
Disconnect:     End the call 
Main Menu:     While on the line, user can access the Main Menu to perform other operations. 
 
3.7 Insert international access code 
When dialing an international call, press numeric key ‘*’ until the international call prefix ‘+’ shows, then 
enter the number in the following order: 
+   Country code   complete number send key 
3.8 Emergency calls 
You can make emergency calls as long as your current location has network coverage. Check the signal 
strength bar positioned on the top left corner of the screen. 
 
Note: Emergency numbers vary by country. The emergency number(s) in your phone may not work in all 
locations. On occasions, emergency call may not work due to network, environmental or interference 
issues. 
 
4. Basic 
4.1 Display 
The idle/standby screen includes Clue icon area, Letter area, Application area. 
The Clue icon display includes signal, battery, unread message pop-up alert and alert/profile type icons. 
 

 
Signal Strength 
The vertical bars indicate network connection strength. 
 

 New messages 
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 This icon appears when you receive a new message. 
The inbox is full.  
This icon flickers when the inbox is full. You need to delete old messages to receive new 
messages. 

 Turn alarm on 
This icon appears when alarm is on. 

 Battery Capacity 
This icon shows the status of battery capacity. 

 
In Letter area, you can see the following contents: 
Operator Name According to the SIM card, displays the network operator's name.  
Time and Date Shows the time and date set. 
 

Functional Key Areas  
This area shows you the corresponding operation of the Left and Right functional keys. 
4.2 View missed calls 
When your phone has a missed call, the screen will show the “X Missed call”on the center of the screen. 
You can press Left soft key to enter the call logs to view the first missed call. You can also enter Call 
Records and then press the Missed Call menu to view all the records. 
4.3 Keypad lock 
You can program the keypad to be locked automatically when not in use for a period of time. To lock 
manually, press Left soft key followed by ‘*’ key. To unlock, go to the idle/standby screen and press the Left 
soft key followed by ‘*’ key, it will indicate that mobile phone is unlocked. 
 
4.4 Call divert 
When you inform the service provider to open call divert, you can forward all incoming calls to another 
number even if your phone is off or has no reception (depending on your choice of divert mode).  
 
Menu> Settings> Call Settings> Call Forwarding, select one divert mode and enter or select a number and 
then press OK to set it up. 
Note: This feature must be supported by your SIM card. For details, please contact your service provider. 
4.5 Call barring 
This feature must be supported by your service provider. When activating the call barring function, you can 
answer or make a call according to your choice of call barring mode. 
 
You can enter from the Menu> Settings> Call Settings> Call Barring to complete the operation. 
 
Note: This feature must be supported by your SIM card. For details, please contact your service provider. 
4.6 Call waiting 
This is a network dependent feature. When this function is activated, your phone notifies you when there is 
an incoming call during a call.   
 
You can enter from the Menu> Settings> Call Settings> Call Waiting. 
 
Note: This feature must be supported by your SIM card. For details, please contact your service provider. 
4.7 Password 
The default password of your phone is set to ‘0000’. You can change it whenever you like. You can also 
change your SIM card password or barred dial password, however you need to contact your service 
provider to change them. 
 
Note: For more details, please contact your service provider. 
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5. Functions 
The phone offers you an array of functions. Under sleep mode, you can press the OK key or Left soft key 
to skim the main menu. 
Phonebook  
 1-1 Browse 

1-2 Create 
1-3 SIM phonebook 
1-4 ME phonebook 

       1-5 Storage status 
 1-6 Speed dial 

1-7 Copy 
1-8 Delete all entries 
1-9 Group 
 

 FM Radio 
 l 

  
 Call Records 
 3-1 Incoming Call 
 3-2 Outgoing Call 
 3-3 Missed Call 
 3-4 Call Duration 
 Settings 
 4-1 Phone Settings 

4-2 Network Settings  
4-3 Call Settings  
4-4 Shortcut Settings 

 Short Message 
5-1 Read message 
5-2 Write message 
5-3 Outbox 
5-4 Draftbox 
5-5 Voice mail 
5-6 Message setup 
5-7 Broadcast message 
5-8 Delete all 
 

Time manager 
       6-1 Set alarm 
       6-2 Clock settings 
       6-3 Timer  
 
Game 
 7-1 BoxMan 
 
User Profiles 
       8-1 General 
       8-2 Meeting 
       8-3 Outdoor 
       8-4 Indoor 
  
  
 Extra 
 9-1 Calculator 
       9-2 Calendar 
 9-3 Sim Tool Kit 
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6. Phonebook  
Select Phonebook in the menu to open phone contacts. 
The phonebook consists of SIM card storage. 
SIM card Storage: The capacity depends on your SIM card type. It consists of a name and one number in 
each item. For details, please contact your service provider. 
6.1 Browse  
You can browse the phone book contacts which store in the SIM card and phone memory.  
6.2 Create  
Add new names in your phonebook with this function and save to the SIM card storage. 
For SIM card storage: names and numbers can be added. 
6.3 SIM phonebook 
Input the first character/s you want to search. Use up/down navigation keys to lookup the name in the 
phonebook. 
You can directly call one number by pressing Send key in phonebook screen. You can also press 
Option to make the following operations: 
 
Dial to:Make a call to the number. 
Send Message to:Send SMS to the number. 
Detail/Edit:View and Edit the information of the contact. 
Delete:Delete the contact record. 
Create:To creat a new contact. 
Copy to ME Phonebook 
Storage status:To view the storage status of the SIM card storage.  
6.4 ME phonebook 
Input the first character/s you want to search. Use up/down navigation keys to lookup the name in the 
phonebook. 
You can directly call one number by pressing Send key in phonebook screen. You can also press 
Option to make the following operations: 
 
Dial to:Make a call to the number. 
Send Message to:Send SMS to the number. 
Detail/Edit:View and Edit the information of the contact. 
Delete:Delete the contact record. 
Create:To creat a new contact. 
Copy to ME Phonebook 
Storage status:To view the storage status of the SIM card storage. 
6.5 Storage Status 
Checks the capacity of the phonebook in SIM card and phone memory. 
 
6.6 Speed dial 

Allows you to assign up to eight phone numbers from Phonebook that you use most frequently to the 

number keys (2～9), and then dial them easily whenever you want, simply pressing the associated number 

key then pressing dial key (Or by pressing and holding the associated number key).  

Press Left soft key to access Abbr. dial, displaying the Abbr. dial list: the associated digit keys 

“2~9”=the names stored in phonebook. The keys not to be set are displayed “2~9= ”. Press Left soft key to 

access the following options:  

1).Set/Change: allows you to assign a different number to the key. If no abbr. dial number has been set in 

this list, it displays this option only.  

2).Detail: allows you to view the number assigned to the key.  
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3).Delete: allows you to clear the setting so that no number is assigned to the key.  

4).Dial to: dial the number. 

Among them, 1 Key is set for voice mailbox number. You also can set the voicemail number on [short 

message]-[voice mailbox number]. 

 
6.7 Copy 
Can copy phonebook contacts from SIM card to phone memory or from phone memory to SIM card. 
1) From SIM card to phone – Copy contacts from SIM card to phone memory 
From phone to SIM card – Copy contacts from phone memory to SIM card 
6.8 Delete all entries  
This feature provides you the option to delete all the names stored in SIM card and phone memory 
6.9 Group 
This feature allow you to put the contacts to different groups – Family, Friends, Office, and Others. 
1) Group Member – Add contacts to the group 
2) Alert tone – Select group ringtone 
 
 
 
 
 
7. FM Radio 
To listen to radio, plug the earphone into the earphone jack located at the bottom of the phone. The 
earphone cord functions as the antenna of the radio, so let it hang freely.Press navigation keys to scroll to 
<FM Radio> and press left soft key to turn the radio on. Your phone displays the frequency of the found 
radio station. Press left and right navigation keys to select your station. Press up and down navigation keys 
to adjust volume. Press right soft key to exit FM radio.  
  
8. Call Records 
Enter the main menu “Call Records”. you can view Incoming, Outgoing and Missed Calls. User can also 
view call duration. 
8.1 Call Lists 
Your phone records lists of Incoming and Outgoing calls, even for calls that didn’t connect. Calls are listed 
in ascending order.  
Tip: The phone records only the latest call of the same number. 
 
To view detail information or perform other operations: 
Find the lists of Incoming Calls, Outgoing Calls, Missed Calls. 
Press UP/DOWN key to view the detail information i.e. date, time, etc. 
Press Options key to perform the following operations: 
Dial to:Dial the number of this record. 
Send Message to:Send SMS to the number of this record. 
Delete:Delete this record. 
Save Number:Save the number to phonebook. 
Delete All:Delete all records in the list. 
Show Number:View information of this record. 
8.2 Call Duration 
Examine all call time records of the phone through this menu. 
Outgoing Duration: Show the cumulative call time of Dialed calls. 
Incoming Duration: Show the cumulative call time of Answered calls. 
Last Call Duration:          Show the last call time. 
`Reset  Clear the last call time, total dialed time and total received time. 
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9．Settings 
User can set favorite wallpaper, ringtones and other functions. 
9.1 Phone Settings 
Set the following items: 

Display Settings 
Set LCD contrast; 
Set back light on/off/15/30 seconds mode; 
Set the preferred language; 
Set date time display enable or disable. 

Security setting 
Set Power on PIN1 on/off/change PIN1 mode 
Change PIN2 
Set phone code on/off/change phone code mode 

Own number Set the own number 

Keypad Locking Settings Set keypad locking to disable/30/60 seconds mode 

Factory Default Enter phone code to set the phone to the mode as factory default. 
Default phone cpde is 0000 

9.2 Networking Settings 
Network select mode Sets searching network by Automatic selection or by Manual selection. 

9.3 Call Settings 
Call Waiting Sets call waiting function. 

Call forwarding Sets call forwarding function.  

Call Barring Sets call barring function. 

Auto redial Set Auto redial enable or disable. 

Any key answer Set any key answer enable or disable. 

9.4 Shortcut Settings 
Set the shortcut of 4-way navigation keys. Press Up key or Down key  to select option, and press Left soft 

key for confirmation.  

 
10 Short Message  
You can enter the SMS menu through the Short Message menu. 

Use this menu to customize various call tones for incoming call. Select Profiles and press left soft key to 

access. Then press 4-way navigation up key or 4-way navigation Down key to select options. 

10.1 Read message 
You can read the Message of the Inbox. 
The Inbox stores received messages. The phone alerts when user gets a new message with the screen 
showing the new message icon. On idle/standby screen, user will see the  on the center of the screen 
until the new message is opened. 
 
While reading a message, user can perform the following operations: 
Delete:Delete this message 
Text reply:Reply a message to the sender 
Forward:Send this message to another contact 
Edit:Edit this message 
Dial back:Make a call to the sender. 
Extract number:Extract out the numbers from the message. 
 
Note: keeps flickering in idle/standby mode when Inbox is full. Please delete some messages to receive 
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new messages. 
 
10.2 Write Message 
Select the options below after editing a text message: 
Send:Send the message to single or multiple contacts 
Save:Save the message 
Send and Save:Send the message to single or multiple contacts and save it 
10.3 Outbox  
Enter Outbox to view the sent messages and perform the following operations: 
Delete:           Delete this message 
Forward:          Send this message to another contact 
Edit:              Edit this message 
Dial back:           Make a call to the sender  
Extract number: Extract out the numbers from the message  

10.4 Draftbox 
Delete:           Delete this message 
Forward:          Send this message to another contact 
Edit:              Edit this message 
. 

 

10.5 Voice mail 
The voice mail is similar to a telephone recording service. When there is a missed call, it can be 
transferred to the voice mailbox. When there is a new voice message, the phone automatically receives it. 
 
Note: This function must be supported by the network. For more information, please contact your network 

provider. 

10.6 Message setup 
Setup the Serivce center number, protocol type, validity period, status report, reply path, storage media, 

and storage status. 

-Service Center 
-Protocol Type 
-Validity Peried 
-Status Report 
-Reply Path 
-Storage status 
 

10.7 Broadcast message 
Cell Broadcast refers to messages sent from the network operator to GSM phone users, such as weather 
broadcast, traffic situations, stock updates, etc… Each Cell Broadcast has a fixed number that the phone 
automatically uses. The new Cell Broadcast message replaces the old one if they are from the same 
channel.  
 
Note: This function must be supported by the network. For more information, please contact your network 
provider 
10.8 Delete All 
Enter Delete All Menu to delete the messages by folder and perform the following operations: 
Setup the message from the menu as follows: 
Service Center Number: Shows current service provider SMS  
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center 
Delete all message:Can delete all the message of the memory. 
Delete inbox messages:Can delete all the message of the inbox folder. 
Delete outbox messages:Can delete all the message of the outbox folder. 
Delete draftbox messages:Can delete all the message of the draftbox folder. 
 

11．Time manager 
11.1 Set Alarm 
The phone has an alarm clock with 3 separate alarms that can be set to alert you at the time(s) you specify. 
To set an alarm, select one alarm and press Left soft key to edit on/off, then to set the alarm time, then to 
set alarm to One shot alarm or Weekly alarm. By using navigation Center key to choose the day of alarm. 
User can also select his/her preferred alarm tone at profiles setting. 
11.2 Clock settings 
Date & Time setting – To setup the current date and time 

Date display format – Set the date display format 

Time display format – Set the time display format 

11.3 Timer 
Use this menu to operate timer. Press “Start” to activate timer, the timer status is as below:  

1).Left soft key: Start/Stop; 

2).Right soft key: cancel. 

 

 
12. Game 
12.1 Box Man 
Press New Game to start the BoxMan game. 
 
13.User Profiles 
13.1 General 
You can set General mode to default mode, or customize it by selecting Personalise, or reset to initial 

settings.  

Set as defaut: Set the General to default.  

Personalise: this menu allows you to set ring tone, SMS alert tone, call alert, volume, etc.  

Ringing tone: lets you specify the ring tone for incoming calls. Select option by pressing navigation keys, 

and press left soft key to confirm.  

SMS alert tone: lets you specify the message tone. Operate as ring tone.  

Call alert: set the ring tone way for incoming call, including ring once and repeat ring.  

Ringing volume: lets you specify the ring tone volume.  

Key volume: lets you specify the key tone volume.  

Reset: reset the settings in Personlize to initial values. 

13.2 Meeting 
Operated the meeting mode. 
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13.3 Outdoor 
In outdoor mode, the phone rings for incoming calls and incoming messages. Ringing volume and key 

volume are both 8-grade by default. Operate as Standard.  

13.4 Indoor 
Operated the indoor mode 

 

14 Extra 
14.1 Calculator 
Use this menu to operate calcultor. The calculator status is as below: 

1). 4-way navigation Up key: ﹢. 

2). 4-way navigation Down key: － 

3). 4-way navigation Left key: ×. 

4). 4-way navigation Right key: ÷ 

5). 4-way navigation Center key: =. 

 

14.2 Calendar 
Select Calendar to access the calendar function. 

 

14.3 SIM Tool Kit 
STK features are provided by your service provider. If your SIM card supports STK feature, you will see the 
STK menu. Different STK has different STK main menu. Please contact your service provider if the STK 
does not work. 
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15. Input Method  
The phone supports many input methods such as capital letter and small letter, smart English, numeric 
and so on.  
15.1 English Input Method 
English input method includes capital letter and small letter. You can input the letters using the keypad. 
The keys corresponding to the uppercase and lowercase input are separated by “;”.  Those without a 
semicolon show that the characters will appear the same in both the uppercase and lowercase input 
method.  
Numeric Key Character 
Numeric Key 0 0，space 
Numeric Key 1 1 or symbols 
Numeric Key 2 ABC2；abc2 
Numeric Key 3 DEF3；def3 
Numeric Key 4 GHI4；ghi4 
Numeric Key 5 JKL5；jkl5 
Numeric Key 6 MNO6；mno6 
Numeric Key 7 PQRS7；pqrs7 
Numeric Key 8 TUV8；tuv8 
Numeric Key 9 WXYZ9；wxyz9 
*Key Select symbol 
#Key Switch input method
4-way navigation key 
up 

Move up cursor 

4-way navigation key 
down 

Move down cursor 

4-way navigation key 
left 

Move left cursor 

4-way navigation key 
right  

Move right cursor 

Right soft key Back or Clear 
While using English input method, please follow this order： 
Keep pressing the desired button (as specified in the chart) until the desired character shows (Multitap). 
Press ‘*’ key to find symbols. 
Press ‘#’ key to switch input method. 
Press Right soft key to clear the wrong character or go back. 
15.2 Spanish Multitap Input Method 
Spanish input method includes capital letter and small letter. You can input the letters using the keypad.  
 
15.3 Numeric Input Method 
Use the keypad to choose the numeric input method. Below are the corresponding keys while using 
numeric input method: 
Numeric Key Character 
Numeric Key0 0  
Numeric Key 1 1 
Numeric Key 2 2 
Numeric Key 3 3 
Numeric Key 4 4 
Numeric Key 5 5 
Numeric Key 6 6 
Numeric Key 7 7 
Numeric Key 8 8 
Numeric Key 9 9 
*Key Select symbol 



 

17 

#Key Switch input method 
4-way navigation key 
up 

Move up cursor 

4-way navigation key 
down 

Move down cursor 

4-way navigation key 
left 

Move left cursor 

4-way navigation key 
right  

Move right cursor 

Right soft key Back or Clear 
 
While using Numeric input method, please follow this order： 
Press numeric key 0-9 to input desired character. 
Press *key to find symbols. 
Press # key to switch input method. 
Press Right soft key to clear the wrong character or go back. 
 
Malfunctions & Measures 
Here is a list of some malfunctions and measures that may occur. If the measures suggested can not solve 
the problem, please contact authorized after-sales service center.      
 
Can’t turn the phone on 
Check battery installation, please install battery correctly. 
Check battery life.  If the battery level is low, change the battery or charge the battery. 
Check if you entered the incorrect PIN code 3 times in a row. If yes, the phone is locked, then you should 
enter PUK code (contact your network provider for PUK code). 
 
SIM Card Void 
When the phone shows “SIM Card Void”, you can try the following: 
Turn off the phone and restart the unit.   
If your SIM card is a prepaid card, make sure the card is active or if the balance is sufficient. 
Please check your network provider, check the signal and make sure that you are registered to the 
network. 
 
Weak signal or no signal 
You may be in a location where the reception is bad, such as tunnel, cellar or other underground and 
enclosed places. Please relocate and try again. 
You can try to direct the phone where there is a window or any access to an open area. 
 
Bad reception/voice quality 
Weak signal, you can try the solutions indicated above. 
Low battery, change a new battery or charge the battery. 
Adjust the volume key to increase microphone volume. 
 
Can’t make a call 
Check if you entered the correct number and press Send key. 
Check if you set call barring, if yes cancel it. 
 
Can’t receive calls 
Check if your phone is turned on. 
Check if screens shows no signal, if yes, try solutions indicated above. 
Check if you set call barring, if yes, cancel it. 
 
Screen is dark 
Check if battery is low, change a battery or charge the battery. 
Adjust the brightness in settings. 
Your phone may be affected because of dampness, make sure to keep the phone dry. 
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Tips: If all suggestions and solutions can not solve the problem/s encountered, please contact authorized 
service center for after-sales service. Please do not disassemble or repair phone without professional 
guide.  

 
Specific Absorption Rate Data 
Specific Absorption Rate (SAR) information 
This wireless phone meets the government’s requirements for exposure to radio waves. 
The guidelines are based on standards that were developed by independent scientific organizations 
through periodic and thorough evaluation of scientific studies. The standards include a substantial safety 
margin designed to assure the safety of all persons regardless of age or health. 
The exposure standard for wireless mobile phones employs a unit of measurement known as the Specific 

Absorption Rate, or SAR, The SAR limit set by the FCC is 1.6 W/Kg. 

 
Information from the World Health Organization 
The World Health Organization has stated that present scientific information does not indicate the need for 
any special precautions for the use of SAR Data mobile devices. They note that if you want to reduce your 
exposure then you can do so by limiting the length of calls or using a “handsfree” device to keep the mobile 
phone away from the head and body. Revisions and Improvements that is made or will be made to this 
device may cause a little change of the SAR data. However, in any case, the device is designed in 
accordance with the guidelines. 
 
Battery Tips 
The product is provided with a reusable, rechargeable battery. 
A new battery should only undergo the discharge and full charge cycle two or three times in order to 
achieve optimum performance. 
Battery can be recharged many times for repeated use, but it will eventually wear and tear. When the talk 
and standby time is significantly shorter than usual, then it is time to replace a new battery. 
Use only battery that the handset manufacturer approved and use only the supplied charger for the 
battery. 
Cut off the power supply when the charger is not in use. 
Do not connect a battery to a charger for more than one week, over extending the charging time can affect 
battery life. 
Storing the battery too long can also affect the battery life and performance. And the battery will 
automatically discharge if unused for a long period of time. 
Do not use a damaged battery or charger. 
Never expose batteries to temperatures below -10°C (14°F) or above 55°C (131°F).  
Always take your phone with you when you leave your vehicle. 
Do not let the batteries short-circuit. When metal objects (such as coins, etc…) is directly connected to the 
battery’s anode and the cathode (with the metal side), accidents due to short-circuit can occur. Be 
particularly careful in storing spare batteries in your pocket or handbag so as to avoid any contact with 
metallic objects. Short-circuit will damage the battery. 
Please dispose of used or damaged batteries accordingly as it can be hazardous if not disposed of 
properly. 
Never dispose of batteries in a fire because they may explode.  
 
Product Maintenance 
Your phone is a product with outstanding design and superior quality, please take good care in using it. 
You are strongly suggested to take the following advice which should help you extend the usage period of 
the product. 
 
Keep your phone and its parts away from children. 
Keep your phone dry. Keep it away from rain, damp places or any kind of fluid. 
Don’t touch your phone with wet hands when charging or there may be bodily injury or damage to the 
phone. 
Keep your phone away from extreme heat which can shorten your phone’s life, damage the battery, twist 
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or melt some plastic parts. 
Keep your phone away from extreme cold because when the temperature lowers, water vapor 
accumulated from inside the phone may damage the electronic circuit. 
Keep your phone away from dust and dirt. 
Keep your phone away from cigarettes, fire or any sources of heat.  
Don’t disassemble your phone by yourself. 
Don’t drop, beat or shake your phone. Any misuse of the unit can damage the inner electronic circuit board, 
not to mention its warranty. 
Don’t paint your phone because it can jam up the earpiece, microphone or any other removable part and 
disable your phone. 
Clean the camera or screen with a clean, soft and dry cloth. Don’t use alcohol or other cleaning solutions. 
If your phone, battery, charger or parts are not working, please take them to the authorized service center 
for assistance and/or repair. 
 


