
Instruction Manual
Model No. OS-Pro Omni

Before operating this unit, please read these instructions completely.
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When using the massage chair, basic precautions should always be followed to 
reduce the risk of electric shock, burns, fire or injury to persons. Please read the 
following precautions before using the massage chair.
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reduce the risk of short-circuit and fire.
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chair when there are power outages/surges that may cause serious damage.
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by, on or near children or disabled persons.
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around the gaps of the massage chair.
���������������
����		�����
����"���
����������
��������	
���������%
�  Make sure there are no children, pets or other obstacles behind or underneath 
the massage chair.
� If you find any rips or tears in the fabric of the massage chair, contact the 
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��This massage chair is designed for household use and should not be used in 
non-residential settings.
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��Please consult your doctor if you are in doubt as to whether or not you should 
use this massage chair.
��Please consult a doctor before using the massage chair if you are pregnant, 
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pacemaker, or are experiencing any of the following: malignant tumor, heart 
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��If you experience pain while using the massage chair, stop using the chair 
immediately and consult your doctor.
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or where oxygen is being administered.
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comfortable massage and should not be substituted for appropriate medical 
treatment.
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blocked. Keep the air openings free of lint, hair, and any other obstructions.
��Check the skin which is in contact with the heated area of the appliance 
frequently to reduce the risk of injury.  If the heating pad malfunctions and extreme 
heat is produced it may cause serious burns.
��Burns may result from improper use. If this is the case immediately shut off the 
chair and unplug from the outlet. 
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��NEVER REMOVE COVER.

        Caution
The user's weight is usually limited to 220 lbs.
For those who are weighing 220 lbs or more, the product operations may make 
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FCC Radiation Exposure Statement

FCC Radiation Exposure Statement: (mobile device)

This equipment complies with FCC radiation exposure limits set forth for an 
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This equipment has been tested and found to comply with the limits for a Class B
��������������!��
�	
������������]^�����
��'$$�>
��	%��
�	�������	�������	��������
�����������	���"�������������������	��
����
����������������������	���������
installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may 
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can be determined by turning the equipment off and on, the user is encouraged
to try to correct the interference by one or more of the following measures:
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—Connect the equipment into an outlet on a circuit different from that to which the
��������������	����������%����
-- Consult the dealer or an experienced radio/ TV technician for help.

Industry Canada Notice
This device complies with Industry Canada licence-exempt RSS standard(s).
1. Operation is subject to the following two conditions:
(1) this device may not cause interference, and
(2) this device must accept any interference, including interferencet

hat may cause undesired operation of the device."
2.Changes or modifications not expressly approved by the party respon

sible for compliance could void the user's authority to operate the equipment.

Avis d'Industrie Canada
Le présent appareil est conforme aux CNR d'Industrie Canada applicables
aux appareils radio exempts de licence. L'exploitation est autorisée
aux deux conditions suivantes : (1) l'appareil ne doit pas produire
de brouillage, et (2) l'utilisateur de l'appareil doit accepter tout
brouillage radioélectrique subi, même si le brouillage est susceptible
d'en compromettre le fonctionnement. Cet appareil numérique ne dé
passe pas les Rèlements sur l'interférence radio par un appareil numérique
de classe B stipulées dans les Règlement sur l'interférence redio d'industrie Canada.
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Chair Components

Pillow Pad

Shoulder side massage section

Hand and arm massage section

Legrest
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Backrest Pad 

Seat
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Front
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Bluetooth Speaker
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Air Massage Area

Foot RollerAir bag Heat

Chair Components
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12 Air bags

6 Air bags

4  Air bags
2  Heat 

8 Air bags
2 Footroller
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  such as in front of heating sources, because this can cause discoloration or 
  hardening of the synthetic leather.
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��When placing a mat under the unit, the size of the mat should be sufficient
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��Install the unit near a power outlet. 

1. Installation Position.

”

Setting up the massage chair
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Product's area in contact with the floor.    Footrest's area in contact with the floor.

��Ensure there is adequate space to recline.



2. Remove all the contents from the 3 boxes. Collect all the units and the 
accessories.

Setting up the massage chair
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Allen Screw x 2 Circlip x 2

Allen Key

Spacer x 2

Power cord x 1

Base Unit Side Panels Legrest

Main unit

Accessories



1. Attach the side panels.

Assembly
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② Align and connect the air hoses C1 and C2
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3. Attach the legrest.
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② Align the holes H1 and shaft H2, let H2 pass through H1
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Assembly
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E1

H1

H2

F1

F2

E2

G2
G2



4. Attach the backrest pad.
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② Connect the wire J1 to J2.
③ Zip the zipper on the top of backrest.
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⑤ Zip the zipper connecting legrest and seat cushion.

Circlip

Assembly
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E1
F1

H1

H2

G1

F2

G2

E2



Installation completed.

Assembly
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J2

J2

J1

J1



1. Check the space around the product.
Make sure there is no person, pet, or other object close to the product.

2. Make sure there is no foreign matter in the seams of the product.
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  any two parts of it.
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Preparation before Use
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Backrest

Armrest surface

Inside of the
back cushion

Lower Leg/Foot
massage section



3. Power on the product
1  Push the power  connector into the appliance inlet till the end.
2  Insert the power plug into the power outlet till the end.
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4. Make sure the massage rollers are retracted.
If they are not, press ON button to return them to the retracting position.

Preparation before Use
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Controller

1. Power
2. Timer
3. Pause
4. �������		
��
5. Stretch
6. Calm
7. Relax
8. Wake Up
9. Sleeping
10-11. Width 
12-13. Position
14. Spot/Partial
]^%�������������
16. Manual
]�%����������
18. Intensity
19. Speed
20. Strength
21. Full Air
22. Partial Air
23. Heat
24. Foot Roller
25. Recline/Footrest lift
26. Incline/Footrest drop

;X]�<

;X]�<

;X]�<

;X]�<

;X]�<

;X]�<

;X]�<

;X]�<

;X]�<

;X]�<

;X]�<

;X]�<
;X]\<

;X]\<

;X]\<

;X]\<

;X]\<

;X]\<

;X]\<

;X]�<

;X]�<

;X]�<

;X]�<

;X]�<

1

2

3

4
5 6

7

8 9

10

15

18
21
19
22

20
24

26

17

25

23

16

12
11
13

14
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Programs Description
1.Power
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at a default time of 15 minutes.
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position.

2.Timer
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3.Pause
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4.Deep Tissue
��J�����	��
���
���"�����������		
����		���%��
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shoulder, waist and hip.

5.Stretch
��J�����	��
���
���"����	�����
�����
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�	���������	�����
�	��
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back muscles, hands, hamstrings and the full body.

6.Calm
��J�����	��
���
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8.Wake Up
��J�����	��
���
���"���������
���
����������%�
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�	���������������������������
�!�	���
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whole body.

7.Relax
��Engages the full body relax auto program.
���
�	��������������	��������
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progressing to in-depth massage targeting the neck and lower back.

9.Sleeping
�������������@��������
�	��"�	��������������������	�
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cradle alike function.
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Wide.
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alerts in 10 seconds.
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Note:This can also be used during sector massages.

14. Spot/Partial
��X��		�������������������
����		���������������
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��X��		����������	
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�������������		�������������������������������\��%
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21.Full Air
��J�����	��
���
���
���"�����������		
����
����������%
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18. Intensity
��X��		��
�	�"
����������)
	���
���������		
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19. Speed
��X��		��
�	�"
����������)
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!��������!�V
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�����$�������%
��^�	�����	�����������"���������)
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15. Zero Gravity
��#�)
	���
������������
����		�����
����������������������	�����%
��X��		������
�������	��������`
����%
��X��		������������	
�����������������	�����%

16. Manual
��X��		��
�	�"
��������������������
�����		�����
�����������
�����?�������!�
Swedish, Tapping, Shiatsu, Clapping and Rolling.

17. Direction
��X��		��
�	�"
��������	����
��
�������������
�����		�����
������%

20. Strength
��X��		��
�	�"
����������)
	��	������
�����?�������%
��^�	�����	������
�������"���������)
	�����%
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22.Partial Air
��X��		��
�	�"
���������������������	������������		���������"������������	�!�
	
�
����������	�!������	���������%
��#��������	��������"����)
	����"�����		����~�����	���~�"
�������	����������������
��������������
��������
������%
��'
���#��������	��������"����)
	����"�����		����������	�����"
�������	����������
������������������
��������
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23. Heat
��v�����
��������	�	�������''�"������
��%
��X��		��
�	�"
�����������������������
�����	��
��������
������%�X��		��
��"
�����
again to stop the waist heating function.
������	��������"����
���������#
��������X������!�������	���#����X����������
Manual Program.

26. Incline/Footrest drop
��X��		��
�	�"
�����������������
���
���%
��X��		����������	��������
����������
���	���%
����������		��
�	�"
��������������
��������	�%����	�����	��������
����	��������
�
desire.

25. Recline/Footrest lift
��X��		��
�	�"
�����������������
���
���%�
��X��		����������	��������
����������
���	���%
����������		��
�	�"
��������������
��������	�%����	�����	��������
����	��������
�
desire.

24. Foot Roller
��X��		�����!��������������
����������������		���%
��X��		������!����	�����
����������������		���%
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Cleaning and maintenance

Wipe the synthetic leather with a soft dry cloth.
��Do not clean the product with chemicals 
  such as thinners, gasoline and alcohol.
���������	���������������	������������
����
  (cleaning cloth) sold on the market, follow its 
  directions for use.
��!"������#�����	����������	��$��#�
	��#%�&	���	��&	������
  method below.
1  Put a piece of soft cloth into water or 3% to 5% 
    neutral detergent contained hot water and wring
    it out.
2  Wipe surface of the synthetic leather with the soft 
    cloth.
3  Wipe the detergent with a piece of cloth once soaked
    in clean water and wrung out.
4  Wipe with a piece of wrung soft cloth.
^��v�����
��	���
���������
�����������
��������������%
��!"�	��	��
	""	������������$���������	�����������#�����	�
  leather, soak a piece of melamine foam bought from
  the market into a neutral detergent and use it wipe the
  product.
��'������
�#��������"����*#�����	��
�	���
��+��"�����"������#�����	������������#�*��
#�
�*#�"�*�	��
  colors; therefore, be careful when wiping the product with
  denim or colored cloth.
��+#�����	������������#�
	������%�����������	�	���	����������
   with the hair dye used should be covered by a towel.

1) Put a piece of soft cloth into water or 
    neutral detergent contained hot water, 
    wring it out and wipe the plastic parts.
�����������������
������
������
��
������	�	
�
��	
    thinners,gasoline and alcohol.

2) Wipe with a piece of cloth once soaked 
    in clean water and wrung out.
���Wring the cloth out before using it to wipe the
    remote controller. 

3) Have the plastic parts take natural air 
    drying.

water

water

mild detergent

mild detergent

1. Cleaning of the synthetic leather

2. Cleaning of the plastic parts
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This page summarizes the most common problems you could encounter with the 
����
��%������
�����
��"������	������
�����"�������
��
��������������"����!�
��������	�������������������������%
If the problem encountered is not listed, please try the following suggestions:
1. Turn off the product and unplug it.
2. Wait for 60 minutes.
3. Plug the product back to the recommended outlet and restart.
�%�����
�����"�������	�	�	!����������
���
�
�������	�������������%

The product 
does not work

The product 
stopped
working

The product 
stopped
working

The product 
does not work

The product is 
abnormally
warm

Noise can be 
heard from the
product

The product is not plugged 
in properly.

J�	
����
��������������
��
product corresponds to the 
����������	�������������
then plug in again.Make 
sure the outlet is properly 
working.

If you want another session, 
press the Power button 
again.

Unplug the product and let it 
cool down for 60 minutes 
before you use it again.

>��
����
���@��		���������
and start again.

Unplug the product an let it 
cool down before using it 
again.

This is normal and does not 
mean that the product is 
faulty.

The product has just 
finished its auto timer 
session and has 
automatically switched to 
standby mode.

��
�����
����
	����
��
product continuously for 45 
���
��	��
�����
�������
����
protection has been 
���������%
#���@��		���������
�	�"����
applied on the product.

The product is likely to be 
����
	��%

Noise is made by the 
mechanical parts of the 
product.

Problem              Possible Cause                        Suggestion

Troubleshooting
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This product must be grounded. If it should malfunction or break down, grounding 
�������	������
�������	����	�	�����������
������������
������������
����
����	�����
electric shock. This product is equipped with a cord with an equipment-grounding 
conductor and a grounding plug. The plug must be plugged into an appropriate 
outlet that is properly installed and grounded in accordance with all local codes 
and ordinances.
������=������������������������
���`
������=���
����������
�����������	
������
����	��������������	
���%�$
�������
���`
�����������������������	����������
����������
�
������
�����������������
���
����!�
��������������
�������	�������"����`
��������
electrician.
This product is for use on a nominal 120V circuit and has grounding plug that 
looks like that plug illustrated below. Make sure that the product is connected to 
����
�����
�������
��	����������
��������	��
����
�%������������	
�
���"��
	���
with this product.

Grounding Instructions
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Model No.

Rated Voltage

Rated Frequency

Rated Power Consumption

Timer

Max Time Rate

Length of Wire

Usage Condition

Safety Feature

Maximum body weight of user

OS-Pro Omni

110V~120V

50/60Hz

220W

5/10/15/20/25/30 minutes

30 minutes

L����
����[%�~@**%]~@��%[~

>�����������%\~@**%]~@*�%[~

Gross Weight: Approx. 264.6 lbs

Net Weight: Approx. 216.1 lbs

Controller wire: 59.0”

Power supply wire: 70.9”

J�������������������
����*[ ~95

Contrasting humidity: 20-80RH

Storage temperature: 23 ~95

Storage humidity: 20-80RH

J`
���������
�����
���������������

220 lbs

Storage Condition

��	�������� Specifications

Weight

�����	���	;��@�D�@�v<

Chair Specifications
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