
Transversal-Citroen_en_Chap00_couverture_ed01-2016

   AUDIO AND TELEMATICS GUIDE   



Transversal-Citroen_en_Chap00_couverture_ed01-2016

 On-line handbook  

  If the "MyCITROËN" function is not available on the CITROËN public 

address: 

 http://service.citroen.com/ddb/ 

CITROËN website, under "MyCITROËN".  

  Select: 

line...  

 the vehicle, its body style, 

this symbol:   
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         CITROËN Connect Radio 
  Multimedia audio system - Applications - Bluetooth ®  Multimedia audio system - Applications - Bluetooth   Multimedia audio system - Applications - Bluetooth   telephone ®

  Contents  

Menus 100

Applications 102

Radio Media 106

Telephone 118

  The system is protected in such a way 
that it will only operate in your vehicle. 
 The display of the Energy Economy 

Mode

to standby is imminent.  

(Open Source Software) codes for the 
system. 

  As a safety measure and because it 
requires sustained attention by the 

free system of your audio system must 
be done with the  vehicle stationary
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 First steps 

mutes the sound. 

system on.  

  Volume.   

  Use the buttons either side of or below the 
touch screen for access to the menus, then 
press the virtual buttons in the touch screen. All 
of the touch areas of the screen are white. 

confirm. 

confirm.  

  The touch screen is of the "capacitive" 
type. 
 To clean the screen, use a soft, non-
abrasive cloth (spectacles cloth) with 
no additional product. 
 Do not use sharp objects on the 
screen. 
 Do not touch the screen with wet 
hands.   
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version): 

  -  CD player. 

  -  Media player connected to the auxiliary 

   Certain information is displayed permanently in 
the upper band of the touch screen: 

information, and direct access to the 

  -  Reminder of the Radio Media and 
Telephone menu information. 

  In very hot conditions, the volume may 
be limited to protect the system. It may 

for at least 5 minutes 

compartment has dropped.     

of people with common points, with the 
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Radio : 
 Short press: display the list of radio 
stations. 

Media : 
 Short press: display the list of folders. 

options.  

  Decrease volume.  

Radio :

 Select the previous / next preset 
radio station. 
 Select the previous / next item in a 
menu or a list. 
Media:

 Select the previous / next item in a 
menu or a list.    Mute / Restore sound by 

and decrease volume buttons.   

AUX (if a device is connected); CD; 

  Confirm a selection.  

  Increase volume.  
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Media

multimedia source. 
Telephone  (short press): call. 
Call in progress  (short press): 
access to telephone menu. 
Telephone

telephone menu.  

  Decrease volume.  

Voice commands : 
 Short press, smartphone voice 
commands via the system.  

  Mute/ Restore the sound. 
 Or 

increase and decrease buttons 
simultaneously. 

the two volume buttons.  

Radio  (rotate): previous / next preset. 
Media

move in a list. 
Short press : confirm a selection; 
other than selection, access to 
presets.  

Radio : display the list of stations. 
Media

Radio  (press and hold): update the 
list of stations received.   

  Increase volume.  
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 Menus 
  Applications 

  Select an audio source or radio station.   

  Air conditioning 

  Navigation 

TM  or CarPlay ® .   
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  Settings   Driving   Telephone 

the sound (balance, ambience, ...) and the functions.   

® . 
 Operate certain applications on a smartphone 

TM  or CarPlay ® .   
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 Applications 
Level 1 Level 2 Level 3
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Level 1 Level 2 Level 3 Comments

Applications

Temperature 

conditioning

State

Settings

 Save the parameters. 

Applications

Trip computer

Instant

Trip 1

Trip 2

Applications

Photos

Photo gallery

Photos

Applications

OPTIONS

Bluetooth connection

Search  Start the search for a device to be connected. 

Delete  Delete one or more devices. 
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  Viewing photos 

  Press  Applications  to display the 

  Press " Photos ".  

  Select a folder.  

  Press this button to display the 
details of the photo.  

level.   

  To protect the system, do not use a 
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 Radio Media 
Level 1 Level 2



107

.

1

2

3

4

5

 Audio and Telematics 

Transversal-Citroen_en_Chap02_RCC-2-2-0_ed01-2016

Level 1 Level 2 Comments

Radio Media

SOURCES

Radio

Bluetooth

CD

AUX

USB

iPod

Radio Media

Frequency

FM / DAB / AM  Display the current radio station. 

Radio Media

List Preset

Radio Media

Preset

 Select a preset station or preset a station. 

Radio Media

OPTIONS

  AM band  /  DAB band   / FM band  

Audio settings

News

 Activate or deactivate the options. 
TA

RDS

FM-DAB Follow-up

Radio Media

87.5 MHz

 Enter a frequency of the FM and AM bands on the 
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Level 1 Level 2 Level 3
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Level 1 Level 2 Level 3 Comments

Radio Media

SOURCES

Radio

Frequency  Display the current radio station. 

List  Display the list of stations received. 

Preset  Select a preset station or preset a station. 

OPTIONS

FM band / DAB band / 

AM band

Audio settings

News

 Activate or deactivate the options. 
TA

RDS

FM-DAB Follow-up

Radio Media

SOURCES

Bluetooth

OPTIONS Audio settings

Radio Media

SOURCES

CD OPTIONS Audio settings
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Level 1 Level 2 Level 3
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Level 1 Level 2 Level 3 Comments

Radio Media

SOURCES

AUX

OPTIONS Audio settings

Radio Media

SOURCES

USB

Player

Tracks list  Display the current selection. 

Library  Display the music library. 

OPTIONS Audio settings
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  Press  Radio Media  to display the 
menu.  

  Press  Radio Media  to display the 

  Press the frequency.  

  Enter the FM and AM waveband 

  Press one of the buttons for an 
automatic search for radio stations.  

        Radio 

  Selecting a station    Radio reception may be affected by 
the use of electrical equipment not 

 The exterior environment (hills, 

This phenomenon is normal in the 

way indicative of a fault with the audio 
system.   

  Or  

  Or  

  Or  

  Move the cursor for a manual search 
for frequencies up or down.  

  Select a radio station or frequency.  

  Select a radio station or frequency.  

  Press " Preset ".  

  Press the " OPTIONS

outline. If the star is solid, the radio 
station is already preset.  

buttons to preset the station.   

  Press " Band

Preset a station  

Changing waveband 

  Press " OK " to confirm.  
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  Press  Radio Media  to display the 

  Press  Radio Media  to display the 

  Press  Radio Media  to display the 

  Press the " OPTIONS

  Press the " OPTIONS

  Press the " OPTIONS

  Activate/deactivate " RDS ".  

  Activate / Deactivate " NEWS ".  

  Activate / Deactivate " TA ".  TA

Activate/ Deactivate RDS  

  RDS, if activated, allows you to continue 

of an RDS station may not be assured 

stations do not cover 100 % of the 
territory. This explains the loss of 

  The "Radio Text" function allows 
information transmitted by the radio 
station and related to the station or the 

   Display text information     Play TA messages  

  The TA (Traffic Announcement) 

the current media is automatically 

be heard. Normal play of the media 
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  Audio settings 
  Press  Radio Media  to display the 

  Press " Audio settings ".  

©  Sound ©

  The sound distribution (or spatialisation 
©  system) is audio ©

  On the " Tone " tab, the  Ambience  audio 
Bass ,  Medium  and  Treble

are different and independent for each 
audio source.  

  On the " Balance " tab, the  All 

passengers ,  Driver  and  Driver Front only

  On the " Sound " tab, activate or 
deactivate " Volume linked to speed ", 
" Auxiliary input " and " Touch tones ".  

  Press the " OPTIONS

  Select the  "Tone"  or  "Balance  "  or 
" Sound" or   " or Ringtones " tab to 
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        DAB radio (Digital Audio Broadcasting) 

  Press  Radio Media  to display the 

  Press the " OPTIONS

FM-DAB Follow-up    Terrestrial Digital Radio  

territory. 

(if there is one).  

there is a difference of a few seconds 
when the system switches to "FM" 

variation in volume. 

reception. 
 The different multiplexes offer a 

alphabetical order.  

to is not available on "FM", or if the 

  Activate / Deactivate " FM-DAB 

Follow-up ".  

  Press  Radio Media  to display the 

  Press the " OPTIONS

  Press " Band " to select " DAB band ".  
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Media 

  USB port  Selecting the source  

  Press the " SOURCES " button.  

  Press  Radio Media  to display the 

  The system builds playlists (in temporary 

a few seconds to several minutes at the first 
connection. 
 Reduce the number of non-music files and the 

 The playlists are updated every time the 

will be shorter.   

a suitable cable (not supplied).  

Auxiliary socket (AUX)  

  First adjust the volume of your portable device 

audio system. 

via the portable device.   

  This source is only available if "Auxiliary input" 

(not supplied).  

  Choose the source.   

Bluetooth Streaming ®Bluetooth Streaming Bluetooth Streaming 

your telephone.  

adjust the volume on your portable device (to a 

 Then adjust the volume of your system.  

  If play does not start automatically, it may be 

smartphone. 

the system's touch buttons.  

the smartphone is considered to be a 
media source.   

  To protect the system, do not use a 
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Connecting Apple ®Connecting Apple Connecting Apple   players  ®

  Connect the Apple ®®

 Play starts automatically.  

  Control is via the audio system.  

  The classifications available are those 
of the portable device connected 

use a classification structured in the 
form of a library. 
 The default classification used is by 
artist. To modify the classification used, 
return to the first level of the menu 
then select the desired classification 
(playlists for example) and confirm 

  The version of software in the audio system 

your Apple ®  player.   ®

  The audio equipment will only play audio 

file extensions and with a bit rate of between 

 ".wma" files must be of the 

  It is advisable to restrict file names to 

  In order to be able to play a burned CDR or 

 If the disc is burned in another format, it may 
not be played correctly. 

standard is always used on an individual disc, 

for the best acoustic quality. 
 In the particular case of a multi-session CD, the 

   Information and advice  

(file allocation table).  

®  devices ®

or Apple ®®

adaptor cable is not supplied. 
 Control of the peripheral device is with 
the audio system controls. 

connection, must be connected to the 

cable for the portable device is used.  

  To protect the system, do not use a 
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 Telephone 
Level 1 Level 2 Level 3
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Level 2 Level 3 Comments

Telephone

Bluetooth 

search

PHONE

Bluetooth connection

Search  Start the search for a device to be connected. 

Delete  Delete one or more devices. 

MirrorLink

CarPlay  Open the CarPlay function. 

Telephone

Bluetooth 

search

Keypad

 Enter a telephone number. 

Telephone

Bluetooth 

search

Recent calls

All

selected. 

Outgoing

Missed

Incoming

Telephone

Bluetooth 

search

Contacts

Search Confirm  Search for a contact in the contacts directory. 

Telephone  Go to the details of the contact sheet. 
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Level 1 Level 2
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Level 1 Level 2 Comments

Telephone

OPTIONS

On hold (auto)

ON - OFF
hold of the current conversation. 

Telephone

OPTIONS

Sort contacts by name

Sort contacts by 

first name

 Sort the contacts by Surname-first name or First 
name-surname. 

Telephone

OPTIONS

Ring volume
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MirrorLink  TM   smartphone connection   
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  As a safety measure and because it 
requires the sustained attention of 

 Operation must be with the  vehicle 

stationary .  stationarystationary

  The synchronisation of a 
smartphone allows applications on a 
smartphone that are adapted to the 

TM

in the vehicle's screen. 
 The principles and standards 

communication process between 
the smartphone and the system to 

update the operating 

system of your smartphone as 

well as the date and time in the 

smartphone and the system.

in your country.  

TM " function requires 
a compatible smartphone and 
applications.  

  There may be a wait for the availability 

®

be started on the smartphone  

to activate the " MirrorLinkTM " function.  

are displayed. 
 Accept to start and end the 
connection.  

  Press " MirrorLinkTM"  to start the 
application in the system.  

is displayed with the applications already 
downloaded to your smartphone and adapted 

TM

  Access to the different audio sources remains 
TM

 Access to the menus for the system is possible 

  Telephone not connected by 
Bluetooth ®Bluetooth Bluetooth 

  Telephone connected by Bluetooth ®  Telephone connected by Bluetooth   Telephone connected by Bluetooth 

  From the system, press " Telephone " 

  From the system, press " Telephone " 

  As a safety measure, applications 
can only be viewed with the vehicle 
stationary; display is interrupted once 

  Press the " PHONE " button to display 

  Press " MirrorLinkTM " to start the 
application in the system.  
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Level 1 Level 2 Level 3
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Level 1 Level 2 Level 3 Comments

Telephone

MirrorLinkTM

 Go to or return to the applications already 
downloaded to your smartphone and adapted to 

TM

chosen. 

level. 

your smartphone. 
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CarPlay ®CarPlay CarPlay   smartphone connection ®
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  As a safety measure and because it 
requires the sustained attention of 

 Operation must be with the  vehicle 

stationary .  stationarystationary

  The synchronisation of a 
smartphone allows applications on a 
smartphone that are adapted to the 
CarPlay ®®

activated the CarPlay ®  function in the ®

smartphone. 
 As the principles and standards are 

it is recommended 

that you keep your smartphone's 

operating system updated . 

country.  

  From the system, press Telephone

to display the  Carplay  ®  interface.  ®

  Press " CarPlay " to display the 
CarPlay ®  interface.  ®

CarPlay ®  function deactivates the ®

®  mode.  ®

  From the system, press  Telephone

  Press the " PHONE

  Or  

  If the smartphone is already 
® .  

®

the system's  Navigation  button.   
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Pairing a Bluetooth ®Pairing a Bluetooth Pairing a Bluetooth   telephone ®

  As a safety measure and because it 
requires sustained attention by the 

free system of your audio system must 
be done with the  vehicle stationary

  Procedure from the telephone  

  Select the name of the system in the 
list of devices detected.  

  In the system, accept the connection request 
from the telephone.  

  Procedure from the system  

  Press  Telephone  to display the 

  Press " Bluetooth search ". 
 The list of telephones detected is 
displayed.  

that you deactivate and then reactivate the 

the transfer of your contacts and 

  Select the name of the chosen 
telephone in the list.  

telephone and ensure that it is "visible 

procedure used (from the telephone or 
from the system), ensure that the code 
is the same in the system and in the 
telephone.  
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  Press  Telephone  to display the 

  Press " Bluetooth connection " to 
display the list of paired devices.  

  On return to the vehicle, if the last 

established without any action on your 

  The services available depend on 

manual and with your service provider 
for the services available to you.  

  The ability of the system to connect with 
just one profile depends on the telephone. 
 All three profiles may connect by default.  

(compatibility, additional help, ...).   

To modify the connection profile :  

Automatic reconnection  

  Press the "details" button of a paired 
device.  

  Press the " PHONE

  Press " OK " to confirm.  

  Select one or more profiles.  

  The profiles compatible with the system 

MAP and PAN.  

  The system offers to connect the telephone 

   -  " Telephone

only), 
  -  " Streaming

files on the telephone), 
  -  " Internet data ".   
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       Receiving a call  

superimposed display in the screen.  

mounted  PHONE  button to accept an 

PHONE

button to reject the call.  

  Or  

  And  

  Press " End call ".   

  Press on the name of the telephone 
chosen in the list to disconnect it. 

telephone chosen to delete it.   

           Managing paired telephones  

  This function allows the connection or 
disconnection of a peripheral device as 

  Press  Telephone  to display the 

  Press the " PHONE

  Press " Bluetooth connection " to 
display the list of paired peripheral 
devices.  

  Deleting a telephone  

mounted controls.  

       Making a call  

  Calling a new number  

  Press  Telephone  to display the 

  Press " Call " to start the call.   
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       Calling a contact        Setting the ringtone 
  Press  Telephone  to display the 

PHONE

button.  

  Press " Contacts ".  

  Select the desired contact from the list offered.  

  Press " Call ".   

       Calling a recently used number  

  Press  Telephone  to display the 

  Press " Recent calls ".  

  Select the desired contact from the list offered.  

directly from the telephone; as a safety 

  Or  

  Press  Telephone  to display the 

  Press " Ring volume " to display the 
volume bar.  

  Press the arrows or move the cursor 

  Press the " OPTIONS
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Level 1 Level 2 Level 3
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Level 1 Level 2 Level 3 Comments

Settings

Brightness

Ambience
screen and/or of the instrument panel. 

Settings

Profiles

Profile 1

 Select a profile. 

Profile 2

Profile 3

Common profile

Name:
Profile name 

modification

Reset the profile Yes / No

Profile activated  Activate/deactivate the profile selected. 

Settings

Dark

 Function which switches off the lit display. 
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Level 1 Level 2
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Level 1 Level 2 Comments

Settings

Configuration

System configuration

Ambience
the system. 

Language
and/or the instrument panel. 

Screen configuration
instrument panel. 

Customization
display. 

Date and time
 Set the date and time and select the display 
format. 
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Level 1 Level 2 Level 3
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Level 1 Level 2 Level 3 Comments

Settings

Configuration

System 

configuration

Units

Distance and fuel 

consumption

consumption and temperature. 
Temperatures

Factory settings Reset

System info View
 Consult the version of the different modules 
installed in the system. 

 Save the parameters. 

Settings

Configuration

Ambience

the system. 

ambience. 

Settings

Configuration

Language

All

the instrument panel. 

Europe

Asia

America

 Save the parameter. 
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Level 1 Level 2 Level 3
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Level 2 Level 3 Comments

Settings

Configuration

Screen 

configuration

Brightness

Animation

Automatic scrolling

 Activate or deactivate the parameters. 

Animated transitions

 Save the parameters. 

Settings

Configuration

Temperature conditioning

Customization
 Choose and select the display information 
required. 

Confirm  Confirm the selections. 

Settings

Configuration

Date and time

Time

Time  Set the time. 

Time Zone

AM
 Select the display format. 

12h

GPS Synchronisation
 Activate or deactivate the synchronisation with the 
satellites. 

Date

Date
 Set the date and select the display format. 

Setting the date
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  Press  Settings  to display the primary 

Profile settings Adjust the brightness 

  Press " OK " to save.  

  Select " Profile 1 " or " Profile 2 " or 
" Profile 3 " or " Common profile ".  

  Press " Profiles ".  

  Press this button to enter a name for 

  As a safety measure and because it 
requires the sustained attention of the 

done with the  vehicle stationary .  vehicle stationaryvehicle stationary

  Press this button to activate the 
profile.  

  Press this button to initialise the 
profile selected.   

  Press  Settings  to display the primary 

of the screen and/or of the instrument 

  Press  Brightness .  
confirm.  
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Settings  to display the primary   Press  Settings  to display the primary   Press  Settings  to display the primary 

  Press " Configuration   Press " Configuration
  Press " Configuration

  Press " System configuration ".  
  Press " Screen configuration ".  

  Press " Units

for distance, fuel consumption and 
temperature.  

  Select " Language

  Activate or deactivate: " Automatic 

scrolling ".  

  Select " Animated transitions ".  

of the screen and/or instrument panel 
  Press " Factory settings " to return to 

  Press " System info " to display the 
versions of the different modules 
installed in the system.  

Modifying system settings 

  Press " Animation ".  

  Press " Brightness ".  

  Select the language 
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  Press  Settings  to display the primary 

  Select " Date ".  

  Select " Time ".  

  Press " Date and time ".  

  Adjustment of the time and date is only 
available if "GPS Synchronisation:" is 
deactivated. 

  The system does not automatically 

country of sale).   

Setting the time 

  Press this button to define the date.  

  Press this button to adjust the time 

date.    Press this button to define the time 

  Select the display format of the date.  
  Select the display format for the time 

  Activate or deactivate 
synchronisation with satellites (UTC).  

  Press  Settings  to display the primary 

  Press " Date and time ".  

Setting the date 

  Press " Configuration
  Press " Configuration

  Press " OK " to save the time.  

confirm.  
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  Radio  

QUESTION ANSWER SOLUTION

 The quality of reception of 
the radio station listened 

or the stored stations do 
not function (no sound, 

 The vehicle is too far from the transmitter used by the station  Activate the "RDS" function by means of the 

whether there is a more powerful transmitter in 

 This phenomenon is normal and does not indicate 
a fault with the audio system. 

 I cannot find some radio 
stations in the list of 
stations received. 

 Press the round arrow on the "List" tab of the 

 Some radio stations send other information in place of their name 

 The system interprets this information as the name of the station. 
 The name of the radio 
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  Media  

QUESTION ANSWER SOLUTION

and limit the number of sub-folders in the file 

 Some characters in the 
media information are not 
displayed correctly while 

 The audio system does not display some types of characters. 
folders. 

does not start. 
 The peripheral device connected does not support automatic play. 

displayed on the screen 
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QUESTION ANSWER SOLUTION

 I cannot connect my 
telephone may not be visible. switched on. 

to all". 

 The volume of the 
telephone connected 

inaudible. 

 The volume depends both on the system and on the telephone.  Increase the volume of the audio system, to 
maximum if required, and increase the volume of 
the telephone if necessary. 

 The ambient noise level has an influence on the quality of telephone 
communication. 

 Reduce the ambient noise level (close the 
windows, reduce the booster fan speed, slow 
down, ...). 

 Contacts are not shown in 
alphabetical order. chosen, contacts can be transferred in a specific order. directory. 

  Telephone  
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QUESTION ANSWER SOLUTION

of treble and bass the 

deselected. 

and bass and vice-versa. obtain the desired musical ambience. 

deselected. 

and vice-versa. obtain the desired musical ambience. 

deselected. 

 There is a difference in 
sound quality between the 
different audio sources. 

the different sound sources, which may result in audible differences sources listened to. Adjust the audio functions to 
the middle position. 

system switches off after a 
few minutes of use.  The switch-off is normal: the system switches to economy mode and 

  Settings  


