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To Whom It May Concern: 
 
 

 
FCC § 15.19 Labeling requirements 
This device complies with part 15 of the FCC Rules and Industry Canada license-exempt RSS 
standard(s). Operation is subject to the following two conditions:  
 
(1) This device may not cause harmful interference, and  
 
(2) this device must accept any interference received, 
including interference that may cause undesired operation. 
 
 

FCC § 15.21 Information to user 
Changes or modifications not expressly approved by the party responsible 
for compliance could void the user’s authority to operate the equipment. 
 

 
FCC §15.105 statement 
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures: 
—Reorient or relocate the receiving antenna. 
—Increase the separation between the equipment and receiver. 
—Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.  
—Consult the dealer or an experienced radio/TV technician for help. 
 

RF EXPOSURE INFORMATION (SAR) 
This model device meets the government’s requirements for exposure to radio waves. This device is 
designed and manufactured not to exceed the emission limits for exposure to radio frequency (RF) 
energy set by the Federal Communications Commission of the U.S. Government. 
 
The exposure standard for wireless devices employs a unit of measurement known as the Specific 
Absorption Rate, or SAR. The SAR limit set by the FCC is 1.6W/kg. Measurement distance is 71 mm. 
Tests for SAR are conducted using standard operating positions accepted by the FCC with the device 
transmitting at its highest certified power level in all tested frequency bands. Although the SAR is 
determined at the highest certified power level, the actual SAR level of the device while operating can 
be well below the maximum value. This is because the device is designed to operate at multiple power 
levels so as to use only the poser required to reach the network. In general, the closer you are to a 
wireless base station antenna, the lower the power output. 
 
While there may be differences between the SAR levels of various devices and at various positions, 
they all meet the government requirement. 
 
 
This device is compliant with SAR for general population /uncontrolled exposure limits in ANSI/IEEE 
C95.1-1999 and had been tested in accordance with the measurement methods and procedures 
specified in OET Bulletin 65 Supplement C. 
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Innovation, Science and Economic Development Canada Statements 
 

Le présent appareil est conforme aux CNR d'Innovation, Science and Economic Development Canada 
applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions 
suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter 
tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en compromettre le 
fonctionnement. 
 

Canada Class B statement 
This Class B digital apparatus complies with Canadian ICES-003 
Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada. 

 
SAR COMPLIANCE 
This product has been tested and found to comply with the following standards: 
 

- For the used worst case positions, the portable device Cowboy E-bike C4, C4 ST is in compliance with 
the IC RSS 102 Issue 5 [RSS 102] and Federal Communications Commission (FCC) Guidelines [OET 
65] for uncontrolled exposure. SAR assessment in body worn was conducted with a distance of 71 mm 
between the housing of the handheld and the flat phantom. 
 

 
The mentioned statements and paragraphs in this document will be placed in a 

prominent location in the final user manual. 
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