OneControl
Hotspot plus telematics

User onboarding Journey
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Obtain your claim
code from the router
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SSID: MyRV_123456
IMEI: 861107039827382
Username: admin
Password: CUD2BLYV
Claim Code: 1234567890

or from the owner tag
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\ 202013124

Owner Tagy

e

SSID: XXXXXXXXXXXXX

IMET: XXX
C P/N: 2021015318
Username: XXXXOOOOXXX XXX
FCCID: XNI-ID215183

Password: XXXXXXXXXXXXX
Contains FCC ID: XMR201807EG95NA Claim Code: X)XOOOOOOOMXX X




Go to the OneControl
Hotspot community

page to login or register
for an account

. Create Your Account




Social login can be used, as well as using
email for login. The user will click on the ik - .
"create account" button to register and J I
create a OneControl account.

Or

Create Your Account




Registration asks for
Name, email address, o xoum o emem %

c @ idsdev-lippert.cs47.force.com p* @ Incognito

and password.

* First Name

* Last Name

——

* Email Address

* Password

* !ard must be at least 8 characters long, contain
letters , a number and a special character(.l#@$%*/=?

A1)

* Confirm Password




We ask for vehicle make, model, year,
floorplan, country and state

) Register X

& zipit-lippert.cs93.force.com

+

Password must be at least 8 charac ng, contain letters , a number and a special
character( 1# /=24 +{—).

Select Vehicle Make

II

Select Vehicle Model

Select Year

Select Floor Plan

Select Country

Select State



City, street address, phone number and ®® O tome . (G n

& (i @ idsdev-lippert.cs47.force.com v @ Incognito

vin number are asked for. Terms and I e ‘

conditions have implicit consent.

City ) & =

= N - .
R, RS Street Address .

)

Phone: (555) 555 - 5555

-,./"‘r— ’ .
o

2 e “lagree to the LCI Terms and Carip?tipns, o
Privacy Notice and End User License
Agreement .




After registration, the
user is taken to the
OneControl Community
home page.

@ Landing Page

* @ incognito

mportant to be al
for the job, as it can fit your biggest bits of gear inside, but is
enough, so it can be easily towed to your next adventure.

g it
still light

8 of the Top Travel Trailers with Qutdoor Kitchens

Great for keeping smoke and cooking smi s of the AY. entertaining gu

s have huge benefits for RV owners.

Igaters or jus! a meal in nature - outdoor

Kit

8 Tips for Buying a Used RV

he budget 1o buy new? Or just wan to try out the lifestyle before jumping completely in? é

haose buying used over new when just starting out

Want to join the RV lifestyle. but don't ha

Many




Choose the "Data
Plans" tab to continue
onboarding.

Home
RV Maintenance Tips / ed: C rs Inn RV

4 of the Best Lightweight Toy Hauler Travel Trailers
When you'rs a camper who loves to travel with equipment and toys to camping spots and parks, it's important to be able to bring it

all with you. A lightweight toy hauler travel trailer is perfect for the job, as it can fit your biggest bits of gear inside, but is still light
enough, so it can be easily towed to your next adventure

8 of the Top Travel Trailers with Qutdoor Kitchens

Great for keeping smoke and cooking smells outside of the RY, entertaining gus
kitchens have huge benefits for RV owners.

gaters of just a meal in nature - outdoor

8 Tips for Buying a Used RV

Want to join the RV lifestyle. but don't have the budget to buy new? Or just want to try out the lifestyle before jumping completely in?
Many A

choose b cl over new when just starting out

* @ incognito




The onboarding for a
router begins.

After clicking on the
"claim your device"

button, a claim code is
added




Available data plans
are now shown to the
user

I REERT {ar Home  [] Devices D) Billing History S, John Doe Jr & Logout

2. Pick Subscription

Getting Started Best Value Basic + Telematics Telematics + 10GB Hotspot Basic Telematics Plan

o B

>

5gb Plan 10gb Plan 5gb Plan + Telematics 10gb Plan + Telematics Telematics Plan

5GB AT&T data plan that keeps Our 10GB AT&T subscription for Monitor your RV and connect to Monitor your RV
you connected to the World. higher usage the World!

$37Imonth $65fmonth $42!month $70/month $1 Olmonth




The customer chooses a data
plan with both hotspot and
telematics

{ar Home  [] Devices D) Billing History S, John Doe Jr & Logout

2. Pick Subscription

Getting Started Best Value Basic + Telematics Telematics + 10GB Hotspot Basic Telematics Plan

o B

>

5gb Plan 10gb Plan 5gb Plan + Telematics 10gb Plan + Telematics Telematics Plan

5GB AT&T data plan that keeps Our 10GB AT&T subscription for Monitor your RV and connect to Monitor your RV
you connected to the World. higher usage the World!

$37Imonth $65fmonth $42!month $70!month $1 Olmonth




An account is created for
the telematics portion of
the plan that is managed s s
by Lippert.

Checkout

Personal Details

Shipping Details Address Line 1

Address Line 2

Payment Details

x

@ Terms of Ser - Legal Pol x

3. Billing Information

Postal Code

Powered By —Zipil

@ ™c

Overview

g Device

500000000000027

onn

Subscription

5gb Plan + Telematics

Verify Payment




Credit card information
for the telematics
portion of the plan is

added and verified by
Lippert

X Lippert x

lippert.stage.zipitls.com

{a Home  [] Devices D) Billing History

3.

Checkout

Personal Details Name

Joh Doe Jr

Email

@ Termsof ce - Legal Pol

Billing Information

Phone

jdoe-Ici-connectanywhere@m 9185551235

Shipping Details Address Line 1
1235 Main St

Address Line 2

ity

Midland

Payment Details Payment Method

wisa 4242 4242 4242 4242

Postal Code

08/42 951

Powered By

18571

al code 19

Overview

Claiming Device

500000000000027

Subscription

5gb Plan + Telematics

Verify Payment




Sign up for telematics
portion of the plan is - TT——

@ lippert.stage.zipitls.com/!
L]
C O n | r m e d I {2 Home  [] Devices D) Billing History

4. Confirm
Confirmation
Plan for Device

500000000000027

Subscription

5gb Plan + Telematics

Billed to

Joh Doe jr

Visa *ékskikadat 047 expires 8/2042

Confirm Subscription

Powered By

version 1.1




Telematics portion of * [ e icaal e

& lippert.stage.zipitls.com/#/ac

the plan is added e D Do

4. Confirm

Confirmation

Q Adding Your Plan...

This process can take up to 30 seconds, please
do not reload the page.

Plan for Device

500000000000027

Subscription

Sgb Plan + Telematics

Billed to

Joh Doe jr




Lippert

The router is power
cycled to prepare for
f i r St u S a g e Gy Home  [] Devices ™D Billing History

Power Cycle

You're almost finished!

You just need to follow these instructions to complete a power cycle of the router:

Please unplug the barrel connector from the router.

Wait 10 seconds and reconnect the barrel plug to the router.

The OneContraol Hotspot will go through the initial boot up series (roughly one and a half minutes).
Once complete you should see a new network available with the SSID that you entered.

I'm Finished

Powered By i
version 1113




The router is now usable for telematics
and the account reflects current
telematics plan and account
information. The user will now set up i B

@ lippert.stage.zipitls.com/#/devices Q @ 1

wifi portion of their plan by clicking the
"next" button

{2 Home  [] Devices D) Billing History 8 John Doe

=

500000000000027
Data Usage @ 0Bytes/5GB

Plan 5gb Plan +
Telematics

Next Billing July 19th 2020
Date

P $42.00 / month

rice
View Details >
Purchase Additional Data i

Next —




We redirect the user to the Zipit Portal to
set up their wifi account with LCI.

The user will click on the "Get Started"
button to register.

Need Zipit Portal screenshot with a “Get Started” button (similar to
the ATT screenshot).



For this user journey, the user needs to set up a new LCl
account using the Zip it Portal. The user clicks on the "Get
your pass" button to set up their account

Need LCl/Zipit Portal screenshot with a “Get your pass” button
(similar to the ATT screenshot).



The user will input the
router details and

register the wifi hotspot
with LCI

Need LCl/Zipit Screen shot for registering



The user will finish
registration with LCl




The user will now log
into their router and
will be able to use wifi

(41)
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