Professional installation Requirement

Ingenico only sellsits products, to qualified partners and integrators. They are in charge of

professionally resell, integrate, and install these products inside complete solution for end customers.

These end customers solution can be:

* Petrol station.

» Ticketing kiosk (Airline tickets, cinema, transport, etc.)

* Vending machine operator

e Parking kiosk (On/ off street)

* Other
Thus, the general public cannot purchase Ingenico hardware or software.
Partners, resellers, and Integrators must have qualified electronics engineers to be able to install or
integrate our products. Furthermore, they must follow a specific technical training conducted by
Ingenico technical experts.

In addition installation must follow Ingenico recommendations, as describe in this document, in order

to respect:

* Local regulations for Electrical Safety and Radio emission levels

* Ferrite beam installation
Our field support & maintenance engineers are available for follow up and commissioning of
installation.
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