
ntouch VP2 Remote Quick Guide

FLASH
Flashes the LightRing® on the  
other person’s videophone

AUTO FOCUS
Adjusts camera focus  
automatically with one touch

VIDEO PRIVACY
Switches the camera on or  
off to allow for video privacy 
during calls

HOME
Displays the Home screen 

BACK
Displays the previous screen  
and/or cancels an action

HANG UP/CANCEL
Disconnects a call or cancels  
an action

CALL/DONE
Places a call or completes  
an action

NUMBER
KEYPAD

NAVIGATION



For more information about accessories that are supported for the ntouch® VP2,  
visit www.svrs.com/nvp2accessories

TECHNICAL SUPPORT 

For technical problems with placing and/or receiving videophone calls, 

including a black screen or if the VP does not work, please contact our 

Technical Support team:

If you have any questions or need support, 
please contact technical support or 
customer information:

CIR 

For questions about your videophone application, porting, moving 

or updating your address or any other general questions or feedback 

about our services, please contact CIR:

VP: 1-801-287-9403

VP: 1-801-386-8500

PHONE: 1-866-496-6111

PHONE: 1-866-756-6729

LIVE CHAT/KNOWLEDGE BASE: www.svrs.com/support
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