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Faceoff Wireless Deluxe Controller for Nintendo Switch 

2-Year Manufacturer’s Warranty: For product issues, contact us instead of returning to the 

store. 

Further warranty information inside.  

User Guide and Controller Behavior 

1. Initial Setup 

First press A/B/X/Y or the D-pad to wake up the controller. In the home screen, select [Controllers] > [Change 

Grip/Order]. Once on the pairing screen, press and hold the sync button at the top of the controller by the charging 

port. Hold for 2-3 seconds until the player indicator lights turn solid and you see the controller displayed on the 

screen. 

Tip: To unpair hold down the sync button for at least 1 second. 

2. Charging the Controller 
When the controller is low on battery, the “function” button’s LED will blink RED every 30 seconds. Using the 

included micro-USB, connect the controller to the Nintendo Switch dock. While charging, the “function” button’s 

LED will breathe RED. When the controller is fully charged, the LED will turn WHITE. 

 

 

 
 

3. Programming the Back Buttons 
While holding down the “function” button, press the back button you would like to assign a command to.. The 

“function” button’s LED will start flashing, indicating it’s ready to map.  
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Press the button who’s function you would like to assign to the back button. The “function” button’s LED will flash 3 

times, indicating a successfully mapped function. 

 

Tip: To disable the back buttons, hold down the “function” button and double tap the back button. They can also be 

removed completely by sliding the button underneath to release the paddle. 

 

 

4. Changing the Faceplate and Analog Stick 
With the unique, interchangeable design of Faceoff TM, you can easily select your favorite faceplate to swap out, and 

snap in. You can also remove other pieces, like the analog sticks, D-pad, and the gates in the faceplate.  

 

To replace an analog stick with the included precision thumb stick, remove the faceplate and pull off the desired 

stick. When installing the precision thumb stick, make sure the two sides line up with each other before pushing it 

on. The stick is in position when it sits in the pocket fully and can’t go down any further. 

 

Tip: You can get more faceplates and controller pieces to customize your gameplay with our Faceoff Mod Kits. 
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Warranty Information Pages (in the 7 languages) 

English 

2-Year Limited Manufacturer’s Warranty 

• Coverage and Term: PDP warrants that this product will be free from manufacturing defects for two years 

from the original date of purchase. Manufacturing defects are those defects in materials and/or 

workmanship, subject to final determination by PDP’s customer service department. This warranty applies 

only to original purchasers with a valid proof of purchase from an authorized PDP retailer that clearly shows 

the date of purchase. 

• Exclusive Remedy and Exclusions: The exclusive remedy for valid claims will be the repair, replacement, or 

refund of the product. This warranty does not cover defects caused by accidents, improper or abusive use of 

the product, unauthorized or improper modifications, repairs, or handling. 

• How to Get Service: Purchasers with product issues should not return the product to the store, but instead 

contact PDP’s customer service department first. You can contact PDP customer service by phone at 1-800-

331-3844 (US and Canada only), Monday to Friday from 8 AM to 6 PM PST. International customers can 

contact us by phone at +442036957905. You can always reach us, 24/7, by visiting support.pdp.com and 

clicking the "Submit a Request" button top right of the page to open a support ticket. Inquiries are typically 

answered within 24 business hours. 

• Your Rights Under Applicable Law: This warranty does not affect the legal rights of customers under 

applicable state, provincial, or national laws governing the sale of consumer goods. 

• Additional Information for Australian Consumers: PDP products come with guarantees that cannot be 

excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a major 

failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have 

the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount 

to a major failure. The benefits given to you under our express warranty are in addition to other rights and 

remedies you have under the Australian Consumer Law and other laws. 

 


