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What is the ROKS Box?
● ROKS features revolutionary imaging technology to simplify automotive key 

replacement
● It’s like a car key store in a box—replace almost any key and create a new 

revenue stream with little-to-no investment in tools, inventory, or training
● Our EZ Installers allow your customers to easily pair the key to their vehicle, 

all while saving up to 70% off dealership prices.



How Does It Work? It’s Easy:

PICK the vehicle Insert the Key blade into 
the slot on top of the 
ROKS Box.

A PIC will be taken of the 
customer’s Original Key

The new key will be CUT 
and shipped to you



What’s in the Box?

● Power Supply
● AC Power Cord
● ROKS Box



Setting Up Your ROKS Box

● Unpack and remove the Power supply and AC power cord
● Remove the ROKS Box from the packaging

● Set the ROKS Box on a stable surface.  Note:  Make sure there 
is nothing within 12” above the top of the ROKS Box.



● Plug AC Power Cable into 
power supply

Setting Up Your ROKS Box



Setting Up Your ROKS Box
● Insert the barrel power connector into the mating connector located at 

the bottom rear of the ROKS Box.
● Now, screw the metal collar onto the mating connector until snug.  This 

will secure the power connector to the ROKS Box.



Setting Up Your ROKS Box

● Plug the AC Power cable into a 
GROUNDED 120V wall receptacle.

● The LED on the power supply should light up 



Setting Up Your ROKS Box
● The ROKS Box will power up
● Remove the film on the ROKS Box screen



Setting Up Your ROKS Box

● The ROKS Box App will load automatically
● Fill in the information within the First-Time 

setup screen.  Notes:
○ If you do not know the store number, contact your 

store manager or Car Keys Express sales 
representative

○ Please choose a PIN that you will remember and 
that can be easily shared with your co-workers

● When complete, click “Save” and the App 
will restart and be ready for you to complete 
your first order.



Using the ROKS Box

● Touch the Start screen to begin



Using the ROKS Box

● To start an order for a New Key for a 
vehicle, enter in the Make, Model, and Year.

● Click “Continue”



Using the ROKS Box

● There MAY be several very similar looking 
products associated with the selected 
vehicle.  To make sure you select the 
correct product, be careful to fully read the 
product description.

● Once you have identified the correct 
product, click “Order”



Using the ROKS Box

● Enter in the PIN selected during setup
● Select the “SUBMIT” button
● If correct, the message “Authorized PIN” will appear.  Select “OK”



Using the ROKS Box
● Now that you are authorized, again select the “Order” button under the correct product.
● At this point, if warning(s) appear, thoroughly read and abide by them. Click “Accept” to move forward. Warning:  

Failure to follow the warning(s) could result in both the Original and the Copied Key being non-functional.



Using the ROKS Box

● Remove the customer’s Original Key from any key ring



Using the ROKS Box

● As indicated by the graphic on screen, fully insert the Original Key into the top slot of the 
ROKS Box

● Click “Next” to continue



Using the ROKS Box

● The ROKS Box will now present you with 
an image of the Original Key blade

● If the image of the key blade is clear and 
centered within the photo, click “Accept 
Photo”



Using the ROKS Box

● Enter the First and Last name of the customer
● Enter in your store’s Order Number.

Note:  If you do not know the Order Number, 
contact your store manager or Car Keys 
Express sales representative

● Note the number that appears below.  This is 
a unique number assigned to this order.  You 
can reference this number if speaking with a 
Car Keys Express representative.

● Click “Submit”



Using the ROKS Box

● This screen will appear
● Your order has been submitted to Car 

Keys Express
● Once Car Keys Express receives all of the 

order details, the new key will be cut and 
shipped.



Ensure that the AC Power Cord of the Power Supply is connected to a grounded receptacle.

Safety (UL) Statements (English)

Assurez-vous que le câble d'alimentation électrique soit branché dans une prise électrique reliée a la 
terre.

Déclarations de sécurité (UL) (français)



FCC/IC Statements (English)
Compliance Statement

This device complies with Part 15 of the FCC Rules and with Innovation, Science and Economic Development Canada’s 
license-exempt RSS(s). Operation is subject to the following two conditions: (1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may cause undesired operation.

FCC Interference Statement 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment 
off and on, the user is encouraged to try to correct the interference by one of the following measures:

● Reorient or relocate the receiving antenna.
● Increase the separation between the equipment and receiver.
● Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
● Consult the dealer or an experienced radio / TV technician for help.

FCC Caution
Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the 
equipment.

The antenna(s) used for this transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.



FCC/IC Statements (English) continued
RF Exposure Statement
This equipment complies with radiation exposure limits set forth for an uncontrolled environment  This equipment must be 
installed and operated in accordance with provided instructions and the antenna(s) used for this transmitter (i.e., radiator) must be 
installed to provide a separation distance of at least 20 cm from all persons.



Déclarations IC (français)
Déclaration de Conformité

Cet appareil est conforme à la Section 15 des normes FCC et aux CNR d’Innovation, Sciences et Développement économique 
Canada (ISDE) applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) 
L'appareil ne doit pas produire de brouillage; et (2) L'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage 
est susceptible d'en compromettre le fonctionnement.

Déclaration IC Relative au Brouillage

Cet équipement a été examiné et jugé conforme aux limites fixées pour un dispositif numérique de classe B, en vertu de la Section 15 
des Règles de la IC. Ces limites sont établies en vue de fournir une protection raisonnable contre tout brouillage dans une installation 
résidentielle. Cet équipement génère et utilise des radiofréquences; s’il n’est pas installé et utilisé selon les instructions, il peut causer 
des interférences nuisible aux radiocommunications. Toutefois, il n’y a aucune garantie que le brouillage ne se produira pas dans une 
installation quelconque. Si cet équipement brouille la réception d’une radio ou d’une télévision, ce qu’on peut établir lorsque l’on 
arrête l’équipement et le remet en marche, on recommande à l’utilisateur de tenter de corriger ce brouillage selon une des mesures 
suivantes:

● Réorientez ou relocalisez l’antenne réceptrice.
● Augmentez la distance qui sépare l’équipement et le récepteur.
● Branchez l’équipement dans une prise de courant ou dans un circuit différent de celui où se trouve branché le récepteur.
● Consultez le détaillant ou demandez l’aide d’un technicien radio et de télévision.

Mise en garde IC

Tout changement ou toute modification qui n’a pas été expressément approuvée par la partie responsable de la conformité pourrait 
annuler le droit de l’utilisateur de faire fonctionner cet équipement.
Les antennes de cet émetteur ne doivent pas être situées ou opérées conjointement avec toute autre antenne ou émetteur. 



Énoncé concernant l’exposition aux radiofréquences
Le dispositif répond aux exigences de limites d'exposition aux ondes radio imposées par l’Innovation, Sciences et Développement 
économique Canada pour utilisation dans un environnement non contrôlé.
Cet équipement doit être installé et utilisé suivant les instructions d’exploitation fournies et les antennes utilisées par le l'émetteur 
doivent être installées de manière à garantir une distance minimum de 20cm de toute personne.

Déclarations IIC (français) (suite)

Responsible Party:

iKeyless LLC dba Car Keys Express

12101 Sycamore Station Place, Suite 140, Louisville, KY 40299

info@carkeysexpress.com


