
Thank you for purchasing the 6 Foot Magnetic Wireless 
Charging Puck. This user manual will guide you through 
the setup and usage of the product, ensuring optimal 
performance and convenience.

Product Overview:
The Mag Puck is a compact and versatile charging 
solution designed to wirelessly charge compatible 
devices. It features a strong magnetic base, allowing for 
easy alignment and secure attachment to your device.

Getting Started:
Follow these steps to set up the charging puck:

a. Unbox the product and ensure all the components 
are included.

b. Plug the provided power adapter into a wall outlet.
c. Connect the other end of the power adapter to the 

charging puck.
d. Place the charging puck on a flat surface, ensuring 

it is within range of your device.

Charging Process:
To charge your device wirelessly using the charging puck, 
follow these steps:

a. Ensure that your device supports wireless charging 
and is compatible with the charging puck.

b. Attach the charging puck to the back of your 
device using the magnetic base.

c. Once the charging puck is securely attached, a 
charging indicator light will illuminate.

d. Confirm that the device is properly aligned with the 
charging puck to establish a charging connection.

e. The device will begin charging wirelessly. You can 

use your device while it is charging, as long as it 
remains attached to the charging puck.

Note: The charging speed may vary depending on the 
device and its wireless charging capabilities.

Safety Precautions:
To ensure safe and reliable operation of the charging 
puck, please observe the following precautions:

a. Only use the provided power adapter and cable to 
power the charging puck.

b. Avoid exposing the charging puck to extreme 
temperatures, moisture, or liquids.

c. Keep the charging puck away from flammable 
materials and direct sunlight.

d. Do not disassemble, modify, or repair the charging 
puck yourself. Contact customer support for 
assistance.

e. Keep the charging puck out of reach of children 
and pets.

Troubleshooting:
If you encounter any issues with the charging puck, 
please try the following troubleshooting steps:

a. Ensure that the power adapter is properly 
connected to the charging puck and the power 
source.

b. Confirm that your device is compatible with 
wireless charging and that its wireless charging 
feature is enabled.

c. Remove any obstructions, such as cases or covers, 
that may interfere with the charging process.

d. Clean the magnetic base of the charging puck and 

the back of your device to ensure a secure 
attachment.

e. If the charging puck fails to charge your device, 
try using a di�erent power outlet or power 
adapter.

If the issue persists, please contact our customer 
support for further assistance.

Technical Specifications:
Charging Input: 5V/2A, 9V/2A
Charging Output: 5W, 7.5W, 10W, or 15W (depending 
on device compatibility)
Cable Length: 6 feet
Charging Connector: Magnetic
Compatibility: Qi-enabled devices

Warranty Information:
What is covered under the Lifetime Warranty?
We warrant that this product will be free from defects 
in workmanship and materials under normal use 
(Lifetime Warranty"). In a case where the product is 
determined to be "defective", we will repair the 
product free of charge. If we cannot repair the product, 
we will replace it for you free of charge.

How long am I covered?
You are covered for the Lifetime of the product which 
means that as long as we are still manufacturing and 
selling the product we cover you under warranty.

What is not covered under the Lifetime Warranty?
1.  Normal wear and tear of product use.

MAGNETIC WIRELESS CHARGER

MAGPUCK

2.  Misuse, lack of care, mishandling, accidental 
damage, abuse or other abnormal use.

3.  Use of the product other than for its intended 
purpose.

4. Damage caused by improper or unauthorized 
repair or maintenance.

Congratulations! You are now ready to enjoy the 
convenience of wireless charging with the Mag Puck 
Magnetic Wireless Charging Puck.

FCC Statement
This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful 
interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that 
interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio 
or television reception, which can be determined by 
turning the equipment o� and on, the user is 
encouraged to try to correct the interference by one or 
more of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment 

and receiver.
• Connect the equipment into an outlet on a circuit 

di�erent from that to which the receiver is 
connected.

• Consult the dealer or an experienced radio/TV 
technician for help.

Caution: Any changes or modifications to this device not 
explicitly approved by manufacturer could void your 
authority to operate this equipment.

This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, 
including interference that may cause undesired 
operation.

RF Exposure Information
This equipment complies with FCC radiation exposure 
limits set forth for an uncontrolled environment. This 
equipment should be installed and operated with 
minimum distance 15&20cm between the radiator and 
your body.
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