
Rear Seat Entertainment System overview

The Rear Seat Entertainment System includes:
R Two rear displays 1 behind the head

restraints of the front seats
R Connections for USB (type C) and HDMI mini

on the rear displays (/ page 522)
R Up to two wireless headphones as accesso‐

ries

% No content can be saved nor can any appli‐
cations be installed in the Rear Seat Enter‐
tainment System.

Rear Seat Entertainment System
Operating safety

& WARNING Risk of injury from unsecured
items in the vehicle

If objects such as headphones/headsets or
external audio/video sources are not
secured in the vehicle interior, they can be
flung around and hit vehicle occupants.
# Always stow these items or similar

objects carefully so that they cannot be
flung around, for example in a lockable
vehicle stowage compartment.

Observe the notes on loading the vehicle.
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Rear displays

Overview of the rear displays

1 HDMI mini port
2 USB port (type C)
3 Socket for corded headphones with a

3.5 mm stereo jack

The rear compartment displays are located
behind the head restraints of the front seats.
The rear displays are equipped as touchscreens.
Further information on operating touchscreens
(/ page 357).
When the rear door is opened, the welcome
screen appears.
The rear displays connect automatically with the
multimedia system.
% Headphones with wired remote control and

stereo jack (3.5 mm) cannot be used.

Switching a rear display on/off
# On the rear display: press the q button.

The rear display is switched on or off.

Home screen overview (rear display)

Example: home screen
1 Calls up the home screen

On the home screen: displays the first three
applications

2 Returns to the previous display
3 Displays, e.g. network display, time
4 Sets volumes
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5 Opens an application via symbols
6 Name of the application, beneath the current

selection or information
7 Quick-access
8 Number of applications and currently selec‐

ted display area
9 Calls up the air conditioning menu
A Calls up the air conditioning menu

Headphones

Headphones overview (Rear Seat Entertain‐
ment System)

& WARNING Risk of injury due to high vol‐
ume of the headphones

Your hearing can be damaged when exposed
to high volumes.
# Make sure that the volumes at the rear

displays are set to a comfortable vol‐
ume before putting on the headphones.

The following external headphones can be con‐
nected to each rear display:
R Bluetooth® headphones
R Corded headphones via a 3-pin stereo jack,

3.5 mm

% The headphones are not in the scope of
delivery for the Rear Seat Entertainment
System.
You can obtain headphones from Mercedes-
Benz Accessories or in a specialist shop (see
the manufacturer's operating instructions).

% The function of wireless headphones can be
impaired by other radio-based electronic
devices, such as mobile phones, for exam‐
ple.

Connection of corded headphones with a 3-
pin stereo jack, 3.5 mm

1 Audio L (audio signal for left channel)
2 Audio R (audio signal for right channel)
3 Earth
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Rear seats

Adjusting the rear seats on the Rear Seat
Entertainment System
Rear Seat Entertainment System:
4© 5 Comfort 5 Seat comfort

Setting seat climate control
# Select Seat Climate.
# To set seat heating: tap on the bar until the

desired heating level is set or the seat heat‐
ing is switched off.
Depending on the heating level, up to three
indicator lamps will light up.

% The indicator lamps are also lit in the seat
button in the side door.

# To switch the panel heating on/off: switch
Panel heating on or off.
When panel heating is switched on, the armr‐
ests, the centre panels on the doors and the
centre console are heated.

# To adjust distribution of seat heating/
seat ventilation: slide the control knob.
Settings can be made for different areas of
the seat, for example:
R Sitting surface
R Sitting surface and backrest
R Backrest

# To set seat ventilation: tap on the bar until
the desired ventilation level is set or the seat
ventilation is switched off.
Depending on the ventilation level, up to
three indicator lamps will light up.

% The indicator lamps are also lit in the seat
button in the side door.

Adjusting the seat contour in the lumbar
region of the seat backrest (lumbar)
# Select Lumbar.
# Select the seat.
# Select the seat again and set the air cushion.

Adjusting the backrest side bolsters
# Select Side bolsters.

# Select the seat.
# Adjust the air cushions.

Selecting the massage programme for the
rear seats
Rear Seat Entertainment System:
4© 5 Comfort 5 Massage
# Select the seat.
# Select a massage programme.

% For an overview of the massage and workout
programmes (/ page 124).

# To start a massage programme: select
Ì.

# To set the massage intensity: switch the
HIGH display button on or off.
Massage intensity is increased when the dis‐
play button is switched on.

Resetting rear seat settings
Rear Seat Entertainment System:
4© 5 Comfort 5 Seat comfort
# Select Reset.
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# Select ß for the required seat.
The settings for the selected seat are reset.

Setting climate control for the rear
passenger compartment (Rear Seat Enter‐
tainment System)

Setting the airflow
# Select the temperature display at the lower

edge of the rear display.
# Select Second row of seats or Third row of 

seats.
# Set the airflow.

Setting the temperature
# Select the temperature display at the lower

edge of the rear display.
# Select Second row of seats or Third row of 

seats.
# Set the temperature.

Setting the air distribution
The air distribution can be set for the seats in
the second row.

# Select the temperature display at the lower
edge of the rear display.

# Select Second row of seats.
# Select P or O for the left or right seat.

P The air is routed through the centre
and side air vents.
O The air is routed through the footwell
and side air vents.

Controlling the rear climate control automat‐
ically
# Select REAR AUTO.

Rear climate control is controlled automati‐
cally.

Deactivating rear climate control
# Select REAR OFF.

Rear climate control is deactivated.

Setting the ambience light in the rear
passenger compartment

Rear Seat Entertainment System:
4© 5 Comfort 5 Ambient lighting

Setting the colour
# Select the colour of the light from the chro‐

matic circle.

Activating multi-coloured lighting
# Select Multi-colour.
# Select a colour programme.

Activating multi-coloured animation
# Activate Multi-colour animat..

The chosen colour programme will change at
predefined intervals.

Adjusting the brightness
# Select Brightness.
# To activate brightness for zones: switch

Brightness zones on or off.
If Brightness zones is switched on, the zones
can be set individually.
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# Set the zones.

Setting the colour effects
# Select Effects.
# Switch Welcome or Climate on or off.
% Further information on the topic of setting

ambiance light (/ page 164).

Setting the language in the rear passenger
compartment

Rear Seat Entertainment System:
4© 5 Settings 5 System
5 Language
# Set the language.

Selecting system settings in the rear com‐
partment

Rear Seat Entertainment System:
4© 5 Settings 5 System

Adjusting the brightness
# Select Display.

# Adjust the brightness.

Connecting a device in the device manager
# Select Device Manager.
# Select a device that is to be connected.

Headphones and headsets are connected
with the rear display.
Mobile phones and other devices are con‐
nected with the multimedia system.

Setting the sensitivity for the rear display
# Select Touch Sensitivity.
# Select Fast, Medium or Slow.

Showing system information
# Select System info.

Navigation

Switching on navigation in the rear compart‐
ment
Rear Seat Entertainment System:
4© 5 Navigation (Navigation)

The map appears and shows the current vehicle
position.
# Select an option in the navigation menu.
The following options are available, for example
on the rear display:
R Entering the destination and transferring the

destination to the multimedia system using
Send to Car Navigation
R Setting the map scale (/ page 438)
R Moving the map and rotating the map
R Showing route information
R Online map update for regions

This option is not available in all countries.
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Services, apps and web browser

Overview of services, apps and web browser
(Rear Seat Entertainment System)
The following functions are available on the rear
display depending on the country and vehicle
equipment:
R Use of streaming, casting and sharing serv‐

ices
The transmission of content according to the
DLNA certificate is supported.
A device can be connected with the rear dis‐
play using the HDMI mini port.
Streaming media devices, such as Google
Chromecast for example, are available for the
rear display after registration in the device
manager. Connect a device in the device
manager (/ page 526).
R Calling up the web browser

The rear display uses a browser from the
manufacturer.

% Devices and apps for the use of streaming,
casting and sharing services are not part of

the scope of delivery for the Rear Seat Enter‐
tainment System.
For legal reasons, some content can only be
played back with specific apps.
The AirPlay interface for transmitting content
is not currently supported.

% You cannot download content via the web
browser.

Calling up services, apps and web browser
(Rear Seat Entertainment System)

Requirements: 
R An Internet connection is set up in the multi‐

media system at the front via the communi‐
cation module, depending on the vehicle
equipment (/ page 489)

Rear Seat Entertainment System:
4© 5 Apps
# Select an application.

Media

Information about media mode in the rear
compartment
There is one USB port and one HDMI connection
in the Rear Seat Entertainment System
(/ page 522).
Data storage media supported by the Rear Seat
Entertainment System:
R USB storage device

The data storage medium is connected with
the rear display via the USB port (type C)
(/ page 522).
The data storage medium is connected with
the multimedia system using the multimedia
connection unit in the stowage compartment
under the armrest (/ page 500).
R iPod®

R iPhone®

R MTP devices
R Bluetooth® audio equipment
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Bluetooth® audio equipment can only be
authorised using the multimedia system
(/ page 500).

The Rear Seat Entertainment System supports a
total of up to 50,000 files. The Rear Seat Enter‐
tainment System can also access files on the
multimedia system.
Further information about media mode
(/ page 496).

The terms HDMI and HDMI High-Definition Multi‐
media Interface, and the HDMI Logo are trade‐
marks or registered trademarks of HDMI Licens‐
ing LLC in the United States and other countries.

Switching on media mode in the rear
passenger compartment

Requirements: 
R A data storage medium is connected with the

rear display or the multimedia system.
R A Bluetooth® audio device is connected with

the multimedia system.

Rear Seat Entertainment System:
4© 5 Media
# Select USB or Bluetooth.
The following functions are available:
R Controlling media playback (/ page 528)
Rª Using the keyword

search(/ page 504)
R5 Searching for media files using catego‐

ries (/ page 503)

Controlling media playback in the Rear Seat
Entertainment System
Rear Seat Entertainment System:
4© 5 Media
# To pause or continue playback: select

Ë or ;.
# To select the next or previous track: 

select ü or û.
# To scroll through tracks quickly: press and

hold û or ü.
# To wind a track forwards or backwards: 

tap on the desired point on the timeline.
# To play back tracks in random order: 

select 9.
# To repeat a track: select :.

For the repeat function there are the follow‐
ing options:
R Tap once: the active playlist is repeated.
R Tap twice: the current track is repeated.
R Tap three times: the repeat function is

deactivated.
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# To show the current track list: select the
cover.

Radio

Switching to radio in the rear passenger
compartment
Rear Seat Entertainment System:
4© 5 Radio
# Select a station with q or r.

The station is selected on the multimedia
system.

# To set a frequency band: select a frequency
band.

The following functions are available:
Rª Searching for radio sta‐

tions(/ page 506)
R Selecting from the station list (/ page 506)
RZ Switching options on or off.

Traffic announcements
When the option is switched on, the .
symbol is shown in the menu bar.
Frequency fix

Display radio text information

TV mode

Switching to TV mode in the rear passenger
compartment
Rear Seat Entertainment System:
4© 5 Media 5 TV
# Select a channel with q or r.

The channel is selected on the multimedia sys‐
tem.
# To show full screen: tap on the preview pic‐

ture.
# To show the TV menu: select G.
The following functions are available:
Rª Searching for a TV chan‐

nel(/ page 510)
R Õ Showing current programme information

for the selected TV channel (EPG)
(/ page 511)
R Storing and managing TV channels

(/ page 512)

R Showing teletext (/ page 514)
RZ Setting options:

Setting Audio/subtitles
Switching Station fix on or off.
Displaying Teletext
Selecting Video settings

Sound

Overview of sound settings in the rear com‐
partment
The sound settings depend on which sound sys‐
tem is available.
Depending on the equipment installed, one of
the following systems is supported:
R Sound system (/ page 515)
R Burmester® surround sound system

(/ page 516)
R Burmester® high-end 3D surround sound sys‐

tem (/ page 518)
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Selecting sound settings in the rear compart‐
ment
Rear Seat Entertainment System:
4© 5 Settings 5 System
# Select Sound.
# Select the sound settings.
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Europe 

Simplified DoC: 

EN Hereby, Panasonic Automotive Europe GmbH declares that the radio equipment type Daimler RSE is in 
compliance with Directive 2014/53/EU. The full text of the EU declaration of conformity is available at 
the following internet address:  

http://www.doc.panasonic.de

Supported Technology Frequency Operation Max. RF power 

Bluetooth 2400 - 2483.5 MHz -0.8 dBm

WLAN 2.4GHz 2400 - 2483.5 MHz 14.5 dBm 

WLAN 5GHz 5150 – 5250 MHz 
5725 – 5875 MHz 

20.5 dBm 

13.3 dBm 
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Packaging Information:
Restrictions or Requirements in (BE), (BG), (CZ), (DK), (DE), (EE), (IE), (EL), (ES), (FR), (HR), (IT), (CY), (LV), (LT), (LU), (HU), (MT),
(NL), (AT), (PL), (PT), (RO), (SI), (SK), (FI), (SE) (UK).
In EU, 5150 to 5350 MHz is restricted to indoor.

RF max. power overview 



 

FCC § 15.19 Labelling requirements 
This device complies with part 15 of the FCC Rules and Industry Canada license-exempt RSS standard(s). Operation is subject to the 
following two conditions:  

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received,
including interference that may cause undesired operation.

FCC § 15.21 Information to user 
Changes or modifications not expressly approved by the party responsible 
for compliance could void the user’s authority to operate the equipment. 

RF Exposure Requirements
To comply with FCC RF exposure compliance requirements, the device must be installed to provide a separation distance
of at least 6 cm from all persons as per KDB 447498 D01.
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ISED Statements (Canada)

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. L'exploitation est
autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter
tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en compromettre le fonctionnement.

Radiation Exposure Statement:
This equipment complies with ISED radiation exposure limits established for an uncontrolled environment. This equipment must be
installed and operated with a minimum distance of 5 cm between the radiation source and your body.

Déclaration d’exposition aux radiations:
Cet équipement est conforme aux limites d’exposition aux rayonnements ISED établies pour un environnement non contrôlé. Cet 
équipement doit être installé et utilisé avec un minimum de 5 cm de distance entre la source de rayonnement et votre corps.
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