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h

Release buttons for opening the printer cover
Printer cover
Label supply hub
Ribbon feed mechanism
LCD module cover
| Print mechanism
Front cover
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Ribbon feed mechanism and empty ribbon core
Release catches (left/right)

CF card slot cover

Screws for adjusting the print head pressure (left/right)

_Ribbaon supply hub

Label guides

Paper feed roller

Screw for adjusting the print line
Label sensor (movable)
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LCD operator panel
Feed slof for continuous labels
PS/2 / WLAN antenna interface (optional]*
On/off switch
Ethernet port
USB port
Parallel port
Serial port (R5-232)
|_Power jack

[0 |~o oo [ |pa |~
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2. Printer setup

This printer supports the following printing methods:

Thermal transfer [Requires a ribbon for transferring a printed image to a medium.
prinfing (TTP)
Direct thermal |Does not require a ribbon, only thermal paper.
printing (DTP)
Please check which printing method you are using and alter the settings accordingly in
the printer driver, printer menu, and/or software.

2-1. Loading the ribbon

1. Place the printer on a rr-___T-

flat surface. Open # -
the printer cover by | |

prassing the relecse
buttons on both sides
of the printer housing
and liff the cover.

2. Release and lift the
print mechanism.

3. Remaove the ribbon
hub
at the back,

4. Place the ribbon on
the hub af the back
and replace the
riblbon hukb.
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5. Pass the ribbon under
the print head.

4. Wind the ribbon onto
the rewind core,
attaching it with the
adhesive strip at the
end of the ribbon,
Wind the ribbon 2-3
tfimes around the
core,

7. Close the print
mechanism, making
sure that it clicks into
place.
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2-2. Loading the label roll

EZPi-1200 SMP, EZPi-1300 SMP

cover.

1. Open the printer

—
—

—_—

holder,

2. Place the label roll on
the label supply hub.

3. Afttach the guide

plates to the label roll

4.  MNow load the label
roll into the printer.

5. Release the print
mechanism and lift it.

&, Pass the labels

tear-off plate.

width.

through the paper
guides up fo the

7. Adjust the paper
guides to the label

8. Close the print
mechanism.
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2-3. Installing the label supply hub

EZPi-1200 SMP, EZPi-1300 SMP

(A} Installing the label supply hub for
1" cores

=

(B) Installing the label supply hub for
1.5" cores

g

(C] Installing the label supply hub for
3 cores
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2-4. Preparing for tag printing

In tag printing, the tag hole indicates the height
of a label. During adjustment, the sensor must
therefore be positioned directly below the tag
hole as shown in the ilustration. The tag hole
should be at least 3 mm in diameter to ensure
comect functioning.

|
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Sensor position

Sensor

2-5. Connecting the printer to the host computer

Flease make sure that the printer is switched off.

2. Connect the power cord to the AC adapter and connect the adapter to the
printer.

3. Connect the USB / parallel cable to the printer and host computer.

4. 3witch on the printer. The operator panel should now light up.
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3-4. Self test

The self-test function lets you check whether the printer is functioning normally.
Here is how you run a self test:

1.  Switch off the printer.

2. Switch on the printer, keeping the FEED button pressed until you hear 3 beeps and
the message "Self test” s shown on the display.

3. After about one second, the printer will automatically print out the list below. That
means the printer is functioning normally.

B0 - WK \

USB S/N : 12345678
Serial port : 96,N,8,1

Model & Version
USE ID setting
Serial port setting

rTYyYwy

Test pattern

MNumber of DRAM installed
Image buffer size

1 DRAM installed
Image buffer size : 1500 KB

Number of forms 000 FORM(S) IN MEMORY
MNumber of graphics 000 GRAPHIC (S) IN MEMORY
Mumber of fonts 000 FONT(S) IN MEMORY
Number of Asian fonts 000 ASIAN FONT(S) IN MEMORY
Number of Databases 000 DATABASE(S) IN MEMORY
Number of Scalable fonts 000 TTF(S) IN MEMORY

Free memory size 2048k BYTES FREE MEMORY

AS4 AH10 ARO00 ~R200
“W100 ~Q1000,3 "EO
Option: *D0 00 *AD
Reflective Volt: 0.8 0.5 0.2(0.8)
Code Page: 850
Date-Time: 2010.05.13 11:37
MNetwork: OM-LINE

Interface: LAMN

MAC: 3a-)-3X-200-RH -0

IP protocel: dhep

Speed, Density, Ref. Point, Print direction —
Label width, Form length, Stop position —
Cutter, Label Dispenser, Mode ——
Sensor Setting
Code Page

Current time setting in RTC
MNetwork connection status
MNetwork connection interface ————
MAC address of LAN / WLAN module ——
IP protocol setting

YY Y Y Y VYT YT VY Y Y YN YYYYTY VYW

IP address of LAN / WLAN module IP address: xx s, . Xxx
Metmask setting Metmask: X, oo, K, XK
Gateway setting Gateway: xxx. XXX XXX, XXX
DNS setting DNS: x40 XXX XXX

7
L

* The contents of Self test label may vary depend on the setting of printer.
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3-5. Dump mode

If the label settings do not match the printer cutput, you should switch the printer o
dump mode to check whether an eror has occurred during the fransfer between
printer and host computer, In dump mode, the unprocessed raw data are sent to the
printer and printed. This shows vou quickly whether any data are sent to the printer at all,
Here is how you switch to dump mode:

1.  Switch off the printer.

2. 3Switch on the printer, keeping the FEED button pressed.

3. When the meassage "Dump Mode" appears on the display, release the FEED button.
The printer will automatically print "Dump Mode Begin®. That means the printer is
now in dump mode.

4, Send commands to the prinfer and check whether they match the printer output,

To exit dump mode, press the FEED button. The printer will automatically print "Out Of
Dump Mode" and switch fo standby mode. Alternatively, you can switch off the prinfer
to exit dump mode.

3-4. Label size calibration

The printer can automatically detect and store label height.
That means the host computer does not need to fransmit the label height to the printer.

1.  Check that the label sensor is positioned comractly,

2. Switch off the printer.

3. 3Switch on the printer, keeping the PAUSE button pressed. When you hear 3 beeps
and the message "Auto Sensing Mode" appears on the display, release the PAUSE
button. The printer will now avtomatically measure the label size and store this
inforration.

4. The label height in mm is shown on the display.

After displaying the label height, the printer switches back to standby mode.
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3-7. Keyboard mode

The printers of the EZRI1000 series support keyboards with a PS/2 interface. Here is how
you connect a P§/2 keyboard:

1. Switch off the printer and plug the P$/2 connector into the appropriate printer port.

2. Switch on the prinfer. The message "Keyboard mode [Y/N]" is shown on the display.,
Press the FEED button on the printer or the ENTER key on the keyboard to switch to
keyboard mode.

In keyboard mode, you can go back to the previous page af any time by pressing the
ESC key on the keyboard or the CANCEL button on the printer. If you keep going back,
you will eventually be prompted fo exit keyboard mode. To exit keyboard mode, press
the ENTER key on the keyboard or the FEED button on the prinfer when the message "Exit
keyvboard mode? [Y/N]" appears on the display. To switch back to keyboard mode,
either start up the printer again or select "Keyboard mode" in settings mode. If you wish
to make any changes to the keyboard settings, please refer to the "Settings diagram” (in
Section 3.3).

Printing a stored label in keyboard mode

AFTESTI

AQ00.3

AW100 Product name

AHID

AP

M52 Price

M AL

f‘\C]

ARD Serial Mumber

~GH+0

A00 J

MDD 1. Atleast one form must be stored in
MEIZ the printer. To create a sample label
~R200 as shown above, copy the

ng dd commands in fhe left-hand column
1h3fr;1rfge' and send them to the printer using
CO00001.4+1 Serial Number QlLabel or HyperTerminal,
V00.16.Product Name.jcQ 2. The sample form contains 2

YOl.14,Price jc0

AF.330.566.1.1.0.0,AC0 variables and a serial number;

AH.212.168.1.1.0.0.AV00 "Product name", "Price” and "Serial

AG.308.394.1.1.0.0.4v01 Number”. PrinTing will start Gnly when

E values have been set forall 3
variables.

3. Switch off the printer, connect the
PS/2 keyboard to the PS5/2 printer
port and switch the printer on
again.

4. Press "ENTER" to switch to keyboard
mode,

Enter Eevboard
Hode¥ [vin]
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5.

Press "ENTER" to select a file.

*Mote: Press Tor [to select the previous
ar next form in the list.

The input form for the senal number
is now shown on the display.

Specify a start value [example:
0o0o1).

The input form for the first varnakle is
now shown on the display.

Specify a product name (example:
Apple).

. The input form for the second

variakble is now shown on the
display.

. Specify a random value [example:

199).




Apple

189

Apple

199

EZPi-1200 SMP, EZPi-1300 SMP

. The input form for the print quantity

is now shown on the display,

. Specify a quantity [example: 3).

. The printer will print three labels with

the values for the two variables and
the serial number specified.
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3-8. Error alerts

In the event of a proklem that prevents normal functioning of the printer, you will see an
error message on the display and hear some beep signals. The LED indicators above the

display will also light up.

- L
r’ﬁ
L £

Fast flashing —/#:— Slow flashing @ Light on

Error LED above the display Beeps | Description Solufion
message | RIBBO
s FAEDIA,
disployed I o
Print e 5 The print fPr[.equﬁ r‘n:::kl:a1 sure
) Both LEDs 4y mechanism at the prin
headis | @ D light up | beeps | is not mechanism is
open
closed. closed comrectly.
Once the print
Entering R N Both The print head has cooled
cooling :;Qg ':fQ\: flashing head is foo | down, the printer
process i 7 heot, switches to
standby mode.
Flease make sure
Mo ribbonis | that the printer is
loaded. sat to thermal
Hitt . 20 i direct mode.
ribbon Deeps .Th? ':'bbon
is finished or R
: eplace the
the ribbon ricbon roll
roll is not :
moving.
Please make sure
that the gap
SENS0T 5
Unable to positioned
detect the | comectly, If that
paper. does not fix the
problem, run the
ron:td?; . b:]efps Guto—_detecﬁc_:nn
function again.
Tg?g bl Replace the label
finished. etk
Possible reason:
Paperjam. | paper feed
problem.
Please follow the
CFH‘;‘:M s | g o i o | TeCF instructions in
T —/.\- —’.\- flashing beeps card is not Section 4-4 to
% : : formafted. | format the CF
coard.
The Delete data you
Memaory __“*’_ 2x2 memory is na longer need
full - beeps ¢ from the memory
ull.
orusea CFcard.
File name vl e the' Sip :
s olndion :“'ﬁ_ 2x2 | Unable to command fo print
oy kS beeps | find file. all file names and
check whether
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the file exists in the

memaory.

. The file Change the
F:ﬁ;g;ne ;’b’: %2 | name name of the file
4 Eoy A beeps | already and try storing it

exists

exists, again,
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4. Accessories

4-1. Installing the label dispenser

1 | Dispenser module |

2 | Screws [set of 2) |

[Mote 1 ] Rememberto
switch off the prnnter before
instaling the label dispenser.

[Note 2 J A label liner

thickness of 0.00& mm £ 10%

and a weight of 65 g/m? £

&% are recommencded,

[Mote 3] The label

dispenser will take labels up

to a max. wicth of 110 mm.

[Tip I When using the label

dispenser, set the stop

position to @ mm.

1. Open the prinfer cover
by pressing the release
buttons on both sides
of the printer housing.

2. Press the release
catches on both sides
of the print mechanism
to open and lift the
print mechanism.

3. Toremove the front
cover, prass in the two
plastic release tabs.

4. Remove the frant
cover as shown in the
llustration.
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5.  Connect the dispenser
cable to the lower jack
as shown in the
illustration on the right.

[Important J The prinfer
must be switched off, or the
motherboard may be
destroyed!

There are 2 jacks: the lower

jack is for the dispenser, the

upper jack for the cutter.

6. Install the dispenser by
pressing down first its
left-hand side and then
its right-hand side.

7.  Secure the dispenser
using the screws
provided for this
purpose,

8. Pass the paper through
the guides.

[Note J Labels should be at
leqst 25 mm high.

2. Remove the first labels
from the liner, so you
can pull the liner
through the guides.
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10. Pass the label stock
through the printer as
shown in the illustration
on the right.

11. Close the print
mechanism and the
label dispenser,

12. Press the FEED button
to set the label position
and complete the
installation.
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4-2. Installing the cutter
I_| Cutter module ; |
9 Tap screws '
(3x8 — set of 2)

fNote 1]

Remember to switch off the
prinfer before installing the

cuiter.

[Mote 2]
Do not use to cuf adhesive 2
labels! Glue residue will be leff <3
on the cutter blade and a3
impair its functioning. The
cufter has a blade life of fNote 37
500,000 cuts when using You can cut paper with o max. width of 116 mm.
paper weighing 160 g/fm?2 [Suggestion J
and of 250,000 cuts when With the cutter installed, sef the stop position in Qlabel
using paper weighing 200 to 30, and the E value to 30.
afrnZ

1. Open the printer cover _.|_="i'.._

=
) |

by pressing the release
buttons on both sides of
the printer housing.

2. Prass the release cafches
on both sides of the print
mechanism to open and
lift the print mechanism.

3. To remove the front
cover, press in the two
plastic release tabs.

4. Remove the front cover
as shown in the
NMustration,

5. Connect the cutter
cable to the upper jock
as shown in the
illustration on the right.

[mportant J The printer must
be swilched off, or the
motherboard may be
destroyed!

There are 2 jacks: the lower
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jack is for the dispenser, the
upper jack for the cutter,

4. Install  the cutter by
pressing down  first s
left-hand side and then
its right-hand side,

7. Fold out the cutter as
shown in the illustration.

8. Secure the cutter using
the screws provided for
this purpose.

9. Once you have secured
the cufter with the
screws, fold it back in
again.

10. Pass the labels through
the guides.

11. Close the print
mechanism.

[Note J
We advise against using inside
wound label stock.
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12. To finish, press the FEED
button fo set the label
position.

[Note ] Labels should be at
least 20 mm high. When using
the printer with the culter, you
shouid set the stop posifion
(AE) fo 30.




EZPi-1200 SMP, EZPi-1300 SMP
USER MANUAL

5-1. Cleaning the print head
Dirt on the print head or ribbon, or
glue residue from the label stock
may result in inadegquate print
quality, The printer cover must
therefore always be closed during
printing. Keeping dirt and dust away
from the paper or labels ensures a
good print quality and a longer
lifespan of the print head. Here is
how you clean the print head:

1. Switch off the printer.

2. Open the printer cover.

3.  Release the print mechanism
and lift it

Remave the ribbon,

To remove any label residue or
other dirt from the print head
(see blue arrow), please use a
soft lint-free cloth dipped in
alcchaol.

o

[Note 1]
The prinft head should be cleaned
once g week,

fNole 2]
Please make sure that there are no
metal fragments or other hard
particles on the soft cloth used to
clean the print head.

5-2. Adjusting the print head pressure
When prinfing on special madia
(with varying material thickness), the
print quality may suffer. You will then
need to adjust the print head
Pressure.

1.  Open the printer cover,

2.  Remove the ribbon.

3. Use ascrew driver and slowly
turn the adjustment screws for
the print head to increase or
reduce the print head pressure,
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5-3. Adjusting the print line

When the print line is incomrectly
set, the print quality on one side of
the medium may suffer.

In such a case, the print ine must
be adjusted so it is positioned
parallel to the paper feed roller.

1.  Tomove the print head in
direction A as indicated by
the blue arrow, turn the
adjustment wheel
anticlockwise (see arow 1].

2.  Tomove the print head in
direction B as indicated by
the blue amrow, turm the
adjustment wheel clockwise
[see amow 2).

5-4, Adjusting the cutter

1.  Asocket head screw for
adjusting the cutter is located
on the side of the printer, as
shown in illustration A,

While using the cutter, paper
jams may occur. Switch off the
printer and use a hex key

(# M3) to turn the socket head
screw anficlockwise.

2. When you have cledred the
paper jam, switch on the printer
again. The cutter wil
autormatically reset,

[Mote ]
Labels should be at least 30 mm high
o
ensure comect functioning of the
cutter.
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CLASS A STATEMENT
USA
FCC COMPLIANCE STATEMENT

FOR AMERICAN USERS
This equipment has been tested and found to comply with the limits for a CLASS A

(o
-
~
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digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference when the equipment is
operated in a commercial environment. This equipment generates, uses, and can
radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. Operation of
this equipment in a residential area is likely to cause harmful interference in which
case the user will be required to correct the interference at own expense.

CANADA

This Class A digital apparatus complies with Canadian ICES-003.

CE

This is a Class A product. In a domestic environment this product may cause radio
interference in which case the user may be required to take adequate measures.
BSMI
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VCCI

_OFERL. HELEEBESTEVRESENNGHN= (VCC ) O
KESC(V7Z7AAMBEERRBTY. CORBLEFRERBTEATILVE
RESIZGECICEFHYET. COBRSIKIIEREF @Y A HMREERT
PEIBHRENDBEFBUET .

cce MO C lass A P AT EETRT B RTRERTRETILCLRENT TRmR AP E
THRRZ A TH0EH.
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FCC Statement:

Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class B

digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to

provide reasonable protection against harmful interference in a residential installation.

This equipment generates, uses and can radiate radio frequency energy and, if not

installed and used in accordance with the instructions, may cause harmful

interference to radio communications. However, there is no guarantee that

interference will not occur in a particular installation. If this equipment does cause

harmful interference to radio or television reception, which can be determined by

turning the equipment off and on, the user is encouraged to try to correct the

interference by one of the following measures:

@ Reorient or relocate the receiving antenna.

@ Increase the separation between the equipment and receiver.

@ Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

@ Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party
responsible for compliance could void the user’s authority to operate this equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.





