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Enjoy TV in a Super Simple and Super Unique Way!
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WELCOME TO THE HISENSE FAMILY!
Congratulations on the purchase of your new Hisense TV! This Quick Start Guide will walk you through a few 
easy steps to set up your TV. For more details about all of the features and instructions to use them, download 
a PDF of the Hisense H3C Series TV User Manual from the Hisense support website below.

Because we value your business, we want to keep you in the know of 'all things Hisense'. Using your mobile phone, scan the Registration page QR code 
to register your TV. Depending on the make and model of your phone, you may need to download a QR code scanning app.

Country Customer Care Center Hisense Support Page REGISTER YOUR TV
U.S.A � Phone: 1-888-935-8880

� Hours of Operation:
Monday - Friday: 9 AM to 9 PM EST
Saturday - Sunday: 9 AM to 6 PM EST

� Service Email: Service@hisense-usa.com

http://www.hisense-usa.com/
support/

http://www.hisense-
usa.com/support/
productReg.asp

CANADA � Phone: 1-855-344-7367
� Hours of Operation:
Monday - Friday: 8 AM to 8 PM EST

� Service Email: canadasupport@hisense.com

http://www.hisense-canada.
com/support/ http://www.hisense-

canada.com/
support/productReg.
asp

MEXICO
� Phone: 01-800-008 8880
� Hours of Operation: ���	&�J����	&�=^++J�-^++
� Service Email: servicio@hisense.com.mx

http://www.hisense.com.mx/
support/ http://www.hisense.

com.mx/support/
productReg.asp

To view and open the user manual, you will need to install Adobe® Reader® (which is FREE) to your computer. Once you arrive on the Support page of the 
Hisense website, enter the model number located on the back of the TV or on the outside of the box.

Disclaimer: This Quick Start Guide is intended as a general guideline to help you set up your Hisense TV. 
Images throughout this document are for illustrative purposes only and may differ from the actual product.
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Packaged contents
Your package in which you purchased your new TV contains the following items:

 TV  2 AAA batteries
 A left and right leg that forms the TV stand 
 Important Safety Information and Warranty Card leaflet 

 Hisense H3C Series TV Quick Start Guide (this document)  
4 Screws (ST4X25C)

 Remote Control 

 IMPORTANT: 
 To prevent accidentally discarding items that came with your TV, be sure to check ALL of the foam in the carton box.

Required tools and devices
 Phillips screwdriver (not included) to secure the TV stand
 HDMI and other types of cables (not included) to connect external devices to the TV
 Wall mount bracket (not included) if you prefer to mount the TV to the wall

· Please check foam for accessories before discarding.
· Veuillez vérifier la mousse pour qu'il n'y ait pas d'accessoires avant de la jeter.
· Antes de desechar la espuma, asegúrese de retirar todos los accesorios.
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BUTTONS AND PORTS ON THE H3C SERIES TV

Back View of the TV TV Side View

TV Bottom View
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STEP 1. Attach the TV stand or wall mount bracket (not included)

Attach the TV Stand (For steps to attach the wall mount see page 6)
CAUTION:

Be sure to disconnect the A/C power cord before installing a stand or Wall-Mount brackets.
The LED display is very fragile and must be protected at all times when installing the legs that form the stand. Be sure to protect the 
TV screen from getting scratched or damaged by any hard objects. In addition, DO NOT exert pressure on the front of the TV at any 
time because it could crack.

To attach the left and right leg that forms the stand:

1. Carefully place your TV face down on a soft, flat surface to prevent damage to the TV or scratching to the screen.
2. Remove the 2 legs from the foam and then insert the stands into the bottom slots of the TV.
3. Use the screws that came inside the carton with your TV to secure each leg tightly.

<=}�����'�^�7�)<�~����;�~�<

<=}�����'�^�7�)<�~����;�~�<
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Attach the Wall Mount Bracket (not included)
Before you begin the third-party manufacturer instructions, be 
sure to do the following things:
1. 

Remove the TV stand if you already attached it.2. 
Place the TV face down on a clean, safe and cushioned surface. 

3. Place the spacers (not included) in the corresponding bracket
holes.

CAUTION:
When you attach the mount, be sure to use the spacers
(provided by the third-party manufacturer) between the TV
and the bracket.

To prevent internal damage to the TV and ensure it is
mounted securely, be sure to use fixing screws (not
provided) that are 8.0 - 10.0 mm in length when measured
from the attaching surface of rear cover.

Rear cover of the TV Spacer
Screw

Wall mount bracket
9.5 - 11.5 mm

Wall mount hole pattern 
VESA (mm)

200 × 200 

Wall mount screw size (mm) M6

Follow instructions provided with the Wall mount bracket. 
 To complete the installation, please contact the wall-mount 
manufacturer. 

 The selected screws are 9.5 - 11.5 mm in length when 
measured from the attaching surface of the rear cover. The  
length of the screws differ depending on the Wallmount bracket 
model.

NOTE: The length of the screws differ depending on the wall 
mount bracket model.

Bracket 
(not provided)Spacer 

(not provided)

Screw 
(not provided)
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STEP 2. Connect devices to your TV
Check to ensure that you have selected the right cables for the ports and that they are connected securely. Loose connections can affect 
the quality of the picture image and color.

TV label Port Cable External Equipment Brief Description

ANT/CABLE IN

Antenna

VHF/UHF Antenna

ANT OUT

Connect an outdoor VHF/UHF antenna.

HDMI

DVD Player/Recorder

Set-top Box

Satellite Receiver

Satellite 
antenna 

cable

VCR

Video 
Camera

��������	����%�������������
��#��	������(	���
7����;��	$
��(��#�	��������	
��K����

COMPO-
NENT IN

Y Green

Connect a component video cable and left-right 
audio cables from an external AV device.

PB Blue

PR Red

L White

R Red

AV IN

VIDEO Yellow

Connect a composite video cable and left-right 
audio cables from an external AV device.L White

R Red

PC IN

VGA
Connect a VGA cable from your PC to use the 
TV as a monitor. Connect an audio cable from 
the PC audio out.PC / DVI 

AUDIO IN
PC
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TV label Port Cable External Equipment Brief Description

DIGITAL AUDIO OUT

Speaker������#�
����

Connect an optical cable from an external 
digital audio system.

 / AUDIO OUT

Connect headphones to hear audio from the 
TV.

��������	��	����		�����7�������K��;�(��#�
an external analog audio system.

USB
DC 5V �+���7���;

Connect a USB device for browsing photos, 
music and movies.
The unit only recognizes a USB Memory Stick.

White

Red

Speaker ������#�
����
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Buttons on your TV remote

INPUT

LAST

DISPLAY

MTS CCD

CH.

OK

VOL

EXIT MENU

AUTO

TV AV VGA MEDIA

PICTURE

FAVLIST ADD/ERASE FAV+

ASPECT STILL SLEEP

MUTE

-

-

FAV-

-

++

SOUND CHLIST GUIDE

Power on / off

Direct channel selection

Increase volume

Decrease volume

Close the menu
Auto adjust button

ASPECT button
Favorite program controlling but-

ton & Media player button

Select picture mode
Media player button

Select sound mode
Select TV AV VGA USB source

Dash button 
Select a digital sub-channel

Audio select button 
Mono /Stereo/SAP operation  

Select input source

MUTE button 

Go to the previous channel 
Adjust CC mode
Next channel

Previous channel
Display the information banner

MENU button 

Sleep timer button 
Pause the screen

Next / previous favorite channel

Channel list

Open the DTV program guide
(if available)

D-pad (up/down/left/right naviga-
tion buttons)
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STEP 3. Begin using your remote
1. Slide the back cover to open the battery compartment of the

remote control.

2. Insert two AAA size batteries. Make sure to match the (+) and (-)
ends of the batteries with the (+) and ( - ) ends indicated in the
battery compartment.

3. Replace the battery compartment cover.

Important Information about the remote and batteries:
Discard batteries in a designated disposal area. Do not
throw them into a fire.
Remove old batteries immediately to prevent them from
leaking into the battery compartment.
If you do not intend to use the remote control for a long
time, remove the batteries. 
Battery chemicals can cause a rash. If the batteries leak,
clean the battery compartment with a cloth. If chemicals 
touch your skin then wash it immediately.
Do not mix old and new batteries.
Do not mix alkaline, standard (carbon-zinc) or rechargeable
(NiCd, NiMH, etc.) batteries.
Do not continue using the remote if it gets warm or hot.
Call our Support Center immediately on the Hisense support
website.

Insert the batteriesGently push and slide Gently push and slide

Remote Control Range Information
 The remote control can work at a distance of up to 26 feet in 
front of the TV set.

 It can work at a 30 degree horiz

Notes for battery disposal:
The batteries used with this product contain chemicals that are 
harmful to the environment.
To preserve our environment, dispose of used batteries according 
to your local laws or regulations.
Do not dispose of batteries with normal household waste.
For more information, please contact the local authority or your 
retailer where you purchased the product.
All trademarks are the property of their respective owners and all 
rights are acknowledged.
the use of apparatus in moderate climates.

ontal or vertical angle.

Program Your Universal Cable or Satellite Remote 
Control to Operate Your New Hisense Television
(only for USA)
If you would like to program your other household remote controls 
to your new Hisense television,please refer to the User's Manual 
supplied by your Cable or Satellite provider. The Cable or Satellite 
providers' User's Manuals should include instructions on how to 
program their remote to your television.
A list of Hisense codes for the most common Cable and Satellite 
providers are listed below. Use the Hisense code that is 
associated with your Cable or Satellite provider (if applicable).
DIRECTV......0178, 10178, 10019, 10748, 11314, 11660, 11710, 
11780, 12049, 10171, 11204, 11326, 11517, 11564, 11641, 11963, 
12002, 12183
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STEP 4. Power on the TV
Plug the power cord into a power outlet.

Satellite provider's customer service center.
If your Cable or Satellite provider does not have a Hisense code 
available, please contact us at one of the phone numbers on Page 2.

Using Your Cable Set-top Box or Satellite Receiver 
Remote as a ‘Universal’ Remote
If you prefer to use your Cable Set-top Box or Satellite Receiver 
Remote as a ‘Universal Remote’, then visit the Support page to view a 
list of the codes. Press the Power button  on the remote to turn on the TV. A 

splash screen that shows the Hisense logo appears. Next, the 
First-Time Setup Menu begins by prompting you to choose your 
Language, Country, and Time Zone.

Wall Outlet

Power Cord

Time Warner Cable......386, 0178, 10178, 400, 450, 461, 456, 
0748, 1463, 0463, 10463
Comcast......0178, 10178, 10463, 11463, 10748, 11314, 11660, 
10171, 11204, 11326, 11517, 11641, 11780, 11785, 11892, 11963, 
12002
Cox Communications......0178, 10178, 1326, 1463
Dish Network......505, 627, 538, 720, 659
If the Hisense code associated with your Cable or Satellite 
provider is not listed, does not work or you cannot locate the 
instructions to program your remote, call your local Cable or 
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STEP 5. Complete the first-time setup menu
After the splash screen that shows the Hisense logo appears, begin 
the first-time setup menu.

Menu Operations

Language 
setting

� Choose your language: English, Español or Français,
and then select Next.

Use Mode � Select your Mode Setting: Home Mode or Retail Mode.
� Home Mode is the recommended setting which offers

full functionality of the television. If you selected Retail
Mode, Energy Savings is not realized.

Time zone 
setting

� Select the local time zone according to your region.
� Daylight Saving: Set the Daylight Savings time for your

area.

Channel 
Search

� Select your Tuner Mode: Air or Cable, press OK button

� Select Next and press OK button to scan channels.

STEP 6. Selecting the Input Source

The above is for reference only ! For details, please see the "Completing 
the First-Time Setup Menu" part in the USER MANUAL!

Source Select
TV
AV

Component

VGA

HDMI1
HDMI2
HDMI3

Media

When you finish the first-time setup, you must 
select the TV signal source. Because your TV 
stores this information, you do not need to 
change the TV signal source unless it changes. 
For example, if you begin receiving channels 
from a cable provider instead of an antenna, 
then you'll need to change the TV signal source.

 Turn on your TV, then press INPUT button 
on the remote or on the TV. The INPUT menu 
opens.

     

 Press �/��button to highlight the input
source, then press OK button.

access content through some applications. Some or all of the 

LOCAL OR REGIONAL LIMITATIONS, WARRANTIES OF TITLE,
NO INFRINGEMENT, AND FOR IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. By purchasing this device, you accept such Disclaimer 
without any claim on Hisense at any time.

 Disclaimer: Subscriptions or other payments may be required to 

 included or downloaded application services in this  Hisense device 
 may not function depending  on the Internet connection,  local 
 limitations of included applications or other reasons outside of 
Hisense’s control. HISENSE EXPRESSLY DISCIAIMS 
 RESPONSIBILITY FOR ANY APPLICATION SERVICE FROM 
 FUNCTIONING AT ANY TIME, FOR CONTENT IN ANY 
APPLICATION SERVICE, FOR DISRUPTIONS OFSERVICE,  

AV

HDMI2
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PRODUCT SPECIFICATIONS
Model Name 49H3C+

Dimension 
(W × H × D)

Without Stand 43.5 x 25.4 x 3.4 inches 
(1106 x 646 x 87 mm)

With Stand 43.5 x 26.6 x 8.9 inches 
(1106 x 675 x 225 mm)

Weight Without Stand 27.1 lbs (12.3 kg)

With Stand 27.8 lbs ( 12.6 kg)

Active Screen Size (Diagonal) 49 inches

Screen Resolution 1920 × 1080

Audio Power 8 W + 8 W

Power Supply 120 V ~ 60 Hz

Receiving 
systems

Analog NTSC

Digital ATSC / QAM

Receiving Channels VHF: 2~13 UHF: 14~69 CATV: 1 ~ 125      Digital Terrestrial Broadcast (8VSB): 2 ~ 69
Digital cable (64/256 QAM): 1 ~ 135

Tuner Type Frequency synthesized

Environmental Conditions Temperature: 41°F ~ 95°F (5°C ~ 35°C)      Humidity: 20% ~ 80% RH      Atmospheric pressure: 86 kPa ~ 106 kPa

Component Input 480 I / 60 Hz, 480 P / 60 Hz, 720 P / 60 Hz, 1080 I / 60 Hz, 1080 P / 60 Hz (for 40")

VGA Input VGA (640×480 / 60 Hz), SVGA (800×600 / 60 Hz), XGA (1024×768 / 60 Hz)

HDMI Input RGB / 60 Hz (640×480, 800×600, 1024×768), YUV / 60 Hz (480 I, 480 P, 720 P, 1080 I, 1080 P(for 40"))

Ports 3 HDMI ports, 1 USB port, 1 RF input, 1 RCA composite combine with component Video input, 1 left/right Audio 
input for composite, 1 Digital Audio output,1 Earphone Audio output, 1 PC/DVI Audio input, 1 PC Video input

Key features

������'��
�$�����
	���$&�	�&���#$����
���������$
	�*�
Disclaimer: All product, product specifications, and data are subject to change without notice to improve reliability, function, design or 
otherwise.
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QUICK PROBLEM-SOLVING TIPS
When you experience an issue with your TV, turn it off and on again. If this does not resolve the problem, then refer to the tips below. If 
the problem is still not resolved, then refer to our contact information on page 2.

ISSUES POSSIBLE SOLUTIONS

There is no sound or picture from 
the TV

� Check to see if the power cord is plugged into a power outlet.
� Press the  Power button on the remote control to activate the unit from 'Standby' mode.
� Check to see if the LED light is on or not. If it is, then the TV is receiving power.

I have connected an external 
source to my TV and do not see a 
picture and/or hear any sound

� Check for the correct output connection on the external source and for the correct input connection on the TV.
� Make sure you have made the correct selection for the input mode for the incoming signal.

When I turn on my TV, there is a 
delay for a few seconds before the 
picture appears. Is this normal?

� Yes, this is normal. The TV is initializing and searching for previous setting information.

The picture is normal but there is 
no sound

� Check the volume settings.
� Check if 'Mute' mode is set to On.

Sound but no picture or black and 
white picture

� If the picture is black and white, unplug the TV from the AC outlet and replug it after 60 seconds.
� Check that the Color is set to 50 or higher.
� Try different TV channels.

The sound and/or picture is 
distorted or appears wavy

� An electric appliance may be affecting the TV. Turn off any appliances that are nearby and move it farther away
from the TV.

� Insert the power plug of the TV set into another power outlet.
The sound and picture is blurry or 
cuts out

� If using an external antenna, check the direction, position and connection of the antenna.
� 

A horizontal or vertical stripe 
appears on the picture and/or the 
picture is shaking

� Check to see if there is an appliance or electric tool nearby that is causing interference.

The plastic cabinet makes a 
"clicking" type of sound

� The 'click' sound can occur when the temperature of the television changes. This change causes the television
cabinet to expand or contract, which makes the sound. This is normal and the TV is OK.

The remote control does not work
� 
� Change the batteries in the remote control.
� Check if the batteries are correctly installed.
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Certification and Compliance
FCC Notice
This device has been tested and found to comply with the limits 
for a Class B digital device pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 
device generates, uses, and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications.
However, there is no guarantee that interference will not 
occur in a particular installation. If this device does cause 
harmful interference to radio or television reception, which can 
be determined by turning the device off and on, the user is 
encouraged to try to correct the interference by one or more of the 
following measures: 

 Reorient or relocate the receiving antenna. 
 Increase the separation between the device and receiver. 
 Connect the device into an outlet on a circuit different from that 
to which the receiver is connected. 

 Consult the dealer or an experienced radio/TV technician for 
help.

NOTE: The manufacturer is not responsible for any radio or 
TV interference caused by unauthorized modifications to 
this equipment. Such modifications could void the user’s 
authority to operate the equipment.

ENERGY STAR
Your  H isense  TV  i s  ENERGY STAR® 
qualified in the "Energy Saving" mode. It 
meets strict energy efficiency guidelines set 
by the U.S. Environmental Protection Agency 
and Department of Energy. ENERGY STAR 
is a joint program of these government agencies, designed 
to promote energy efficient products and practices. Changes 
to certain features, settings, and functionalities of this TV (i.e. 
TV Guide, Picture, Sound) can increase or change the power 
consumption. Depending upon such changed settings, the power 
consumption may exceed the limits required for the ENERGY 
STAR qualification in the "Energy Saving" mode.

The terms HDMI and HDMI High-Definition Multimedia 
Interface, and the HDMI Logo are trademarks or 

registered trademarks of HDMI Licensing LLC in the United States and other 
countries.

©2016. All rights reserved. Hisense and the Hisense logo are trademarks of 
Hisense. Other brand and product names are trademarks of their respective 
owners.
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If you are not sure of your ability to com
plete the installation, then contact 

the w
all-m

ount m
anufacturer or the retailer from

 w
hich you purchased the 

TV.
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Im
portant Safety Instructions

The lightning flash w
ith arrow

head sym
bol, w

ithin an 
equilateral triangle is intended to alert the user to the 
presence of uninsulated dangerous voltage w

ithin the 
product's enclosure that m

ay be of sufficient m
agnitude 

to constitute a risk of electric shock.

The exclam
ation point w

ithin an equilateral triangle is 
intended to alert the user to the presence of im

portant 
operating and m

aintenance (servicing) instructions in the 
literature accom

panying the appliance.
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1. R
ead these instructions.

2. K
eep these instructions.

3. H
eed all w

arnings.

4. Follow
 all instructions.

5. D
o not use this apparatus near w

ater.

6. C
lean only w

ith dry cloth.

7. D
o not block any ventilation openings. Install in accordance 

w
ith the m

anufacturer’s instructions.

8. D
o not install near any heat sources such as radiators, heat 

registers, stoves, or other apparatus (including am
plifiers) 

that produce heat.

9. D
o not defeat the safety purpose of the polarized or 

grounding-type plug. A polarized plug has tw
o blades w

ith 
one w

ider than the other. A grounding type plug has tw
o 

blades and a third grounding prong. The w
ide blade or the 

third prong are provided for your safety. If the provided 
plug does not fit into your outlet, consult an electrician for 
replacem

ent of the obsolete outlet.

10. P
rotect the pow

er cord from
 being w

alked on or pinched 
particularly at plugs, convenience receptacles, and the point 
w

here they exit from
 the apparatus.

11. O
nly use attachm

ents/accessories specified by the 
m

anufacturer.

12. U
se only w

ith cart, stand, tripod, bracket, or 
table specified by the m

anufacturer, or sold 
w

ith the apparatus. W
hen a cart is used, 

use caution w
hen m

oving the cart/apparatus 
com

bination to avoid injury from
 tip-over.

13. U
nplug this apparatus during lightning storm

s or w
hen 

unused for long periods of tim
e.

14. R
efer all servicing to qualified service personnel. S

ervicing is 
required w

hen the apparatus has been dam
aged in any w

ay, 
such as pow

er-supply cord or plug is dam
aged, liquid has 

been spilled or objects have fallen into the apparatus, the 
apparatus has been exposed to rain or m

oisture, does not 
operate norm

ally, or has been dropped.

15. To reduce the risk of fire or electric shock, do not expose this 
apparatus to rain or m

oisture.

16. W
arning: the apparatus w

ith C
lass I construction shall 

be connected to a M
A

IN
S

 socket outlet w
ith a protective 

earthing connection.

17. To prevent injury, this apparatus m
ust be securely attached to 

the floor/w
all in accordance w

ith the installation instructions.

18. T
he M

A
IN

S
 plug used as the disconnect device. T

he 
disconnect device shall rem

ain readily operable.

19. K
eep your TV

 aw
ay from

 m
oisture. D

o not expose your TV
 to 

rain or m
oisture. If w

ater penetrates into your TV, unplug the 
pow

er cord and contact your dealer. C
ontinuous use in this 

case m
ay result in fire or electric shock.

20. D
o not expose batteries to excessive heat such as sunshine, 

fire or the like.

21. D
anger of explosion if battery is incorrectly replaced. 

R
eplace only w

ith the sam
e or equivalent type.
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M
oisture w

ill form
 in the operating section of the unit if the unit 

is brought from
 cool surroundings into a w

arm
 room

 or if the 
tem

perature of the room
 rises suddenly. W

hen this happens, 
unit’s perform

ance w
ill be im

paired. To prevent this, let the unit 
stand in its new

 surroundings for about an hour before sw
itching 

it on, or m
ake sure that the room

 tem
perature rises gradually.

C
ondensation m

ay also form
 during the sum

m
er if the unit is 

exposed to the breeze from
 an air conditioner. In such cases, 

change the location of the unit.

H
O

W
 TO

 H
A

N
D

LE TH
E LC

D
 PA

N
EL: 

 
D

o not press hard or jolt the LC
D

 panel. It m
ay cause the 

LC
D

 panel glass to break and injury m
ay occur. If the LC

D
 

panel is broken, m
ake absolutely sure that you do not touch 

the liquid in the panel. This m
ay cause skin inflam

m
ation.

 
If the liquid gets in your m

outh, im
m

ediately gargle and 
consult w

ith your doctor. A
lso, if the liquid gets in your eyes 

or touches your skin, consult w
ith your doctor after rinsing for 

at least 15 m
inutes or longer in clean w

ater.

PO
SSIB

LE A
D

VER
SE EFFEC

TS O
N

 LC
D

 PA
N

EL:
If a fixed (non-m

oving) pattern rem
ains on the LC

D
 P

anel 
for long periods of tim

e, the im
age can becom

e perm
anently 

engrained in the LC
D

 P
anel and cause subtle but perm

anent 
ghost im

ages. This type of dam
age is N

O
T C

O
V

E
R

E
D

 B
Y 

YO
U

R
 W

A
R

R
A

N
TY

. N
ever leave your LC

D
 P

anel on for long 
periods of tim

e w
hile it is displaying the follow

ing form
ats or 

im
ages:
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 Fixed Images, such as stock tickers, video game patterns, 
TV station logos, and websites. 

 Special Formats that do not use the entire screen. For 
example, viewing letterbox style (16:9) media on a normal 
(4:3) display (black bars at top and bottom of screen); or 
viewing normal style (4:3) media on a widescreen (16:9) 
display (black bars on left and right sides of screen).

The following symptoms are not signs of malfunction 
but technical limitation. Therefore we disclaim any 
responsibility for these symptoms. 

 LCD Panels are manufactured using an extremely high level 
of precision technology, however sometimes parts of the 
screen may be missing picture elements or have luminous 
spots.

 This is not a sign of a malfunction. 

 Do not install the LCD Panel near electronic equipment that 
produces electromagnetic waves. Some equipment placed 
too near this unit may cause interference. 

 Effect on infrared devices - There may be interference 
while using infrared devices such as infrared cordless 
headphones.

DECLARATION OF CONFORMITY
This device complies with part 15 of the FCC Rules. Operation 
is subject to the following two conditions:
(1) This device may not cause harmful interference and

(2) This device must accept any interference received, including 
interference that may cause undesired operation.

Changes or modifications not expressly approved by the party 
responsible for compliance could  void the user's authority to 
operate the equipment. 

End of life directives
Your TV also contains material that can be recycled and 
reused. For disposal or recycling information, contact your local 
authorities or the Electronic Industries Alliance at www.eia.org 
(for USA), the Electronic Products Recycling Association at 
http://www.eprassociation.ca (for Canada) to find a recycler in 
your area.

Non-active pixels
The LCD panel contains almost 3 million thin film transistors, 
which provide exceptionally sharp video quality. Occasionally, a 
few non-active pixels may appear on the screen as a fixed black 
(in the case of a dead pixel), blue, green, or red point. These 
non-active pixels do not adversely affect the performance of 
your TV, and are not considered defects.

Power source
WARNINGS: 
 Do not connect this unit to the power using any device 
other than the supplied AC cord. This could cause fire, 
electrical shock, or damage.

 Do not use with a voltage other than the power voltage 
specified. This could cause fire, electrical shock, or 
damage.

CAUTION:
 When this unit is not used for a long time, (e.g., away on a 
trip) in the interest of safety, be sure to unplug it from the 
AC outlet.

 Do not plug/unplug the AC cord when your hands are wet. 
This may cause electrical shock.

No naked flame sources, such as 
lighted candles, should be placed on the 
apparatus.
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A
ttaching a W

all M
ount or Stand to the TV

M
ake sure that your TV

 has adequate air circulation. A
llow

 enough space around the TV
 as show

n below
. Avoid operating the TV

 at 
tem

peratures below
 41°F (5°C

).
W

A
R

N
IN

G
S:

���
�����	
��

	
����	
����	�������
����	����������	���
���
����

�������������������	������������������������
���������������

	����	���������
��������������������������	�	����	����
���	������������	�!�"�����#��	��

���������	������������	���
���

cause the TV to overheat.
��$

	��	���
	
��������������

	���������%&���#�������!
��$

	��	��
�������
��������������	�

��������#�����������
����������

���������	�
�

�������'�������(
�������)

���*
��
���	�

Q
uick Start G

uide).
��$

	��	�����������������
���		����

��!�������
������

�#���������	���
�������	�������������#��	����	�������
�!�(
�����������	��

liable for these kinds of accidents.
��,

������
���
�����	
��	
���������!�'	�

��������
�������

��
�	��	�!

��$
	��	�����������������	��������	�������
����������	���	��	���	��������������!������������	�-����������	��������
�����

fire.
��"	�������������	�

���	����	
�����������#������
�����

	
������-����������������0������
��
����
�1������
���	���	��	������

a professional installer for assistance.
��$

	��	��	������	����������������
�����

��������!

C
orrect w

ay to attach a TV stand 
C

orrect w
ay to attach on the w

all

Incorrect w
ay to attach the W

all M
ount bracket or Stand to the TV

Leave at least this m
uch 

space around the set.

4 inches 
(10cm

)
4 inches 
(10cm

)
2 3�8  inches 

(6cm
)

12 inches 
(30cm

)

4 inches 
(10cm

)
4 inches 
(10cm

)

4 inches 
(10cm

)

12 inches 
(30cm

)

Leave at least this m
uch 

space around the set.

W
all

W
all

A
ir circulation is blocked.

Inadequate air circulation can cause the TV to overheat.



Inform
ation im

portante de 
sécurité et la carte de garantie

Voudrez le lire m
inutieusem

ent et le conservez pour référence future.
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SÉCURITÉ DES ENFANTS:

N
ous vous félicitons de votre achat ! Veuillez garder ces conseils à l’esprit 

alors que vous profiterez de votre nouveau produit:

Le cin
ém

a m
aiso

n
 rep

résen
te u

n
e ten

d
an

ce à la h
au

sse ; il en
 est d

e 
m

êm
e p

our les téléviseurs à grand
 écran p

lat. Toutefois, les téléviseurs à 
écran p

lat ne sont p
as toujours p

lacés sur des sup
p

orts ap
p

rop
riés ou in-

stallés conform
ém

ent aux recom
m

andations du fab
ricant.

Les téléviseurs à écran p
lat p

lacés sur une arm
oire, une b

ib
liothèque, une 

étagère, un b
ureau, des haut-p

arleurs ou un coff
re ou des tab

les roulantes 
inadap

tés p
euvent être renversés et causer des b

lessures.

L'ind
ustrie d

e l'électroniq
ue grand

 p
ub

lic est vouée à assurer l'utilisation 
sûre et agréab

le des systèm
es de divertissem

ent au foyer.

U
ne taille ne convient p

as à tout. Suivez les recom
m

andations du fab
ricant 

p
our l'installation et l'utilisation sûres du téléviseur à écran p

lat.
Lisez et com

prenez attentivem
ent toutes les instructions fournies afin d'assurer 

une utilisation ap
p

rop
riée du p

roduit.
N

e laissez p
as les enfants grim

p
er sur ou jouer avec les m

eub
les ou le té-

léviseur.
N

e p
lacez p

as le téléviseur à écran p
lat sur un m

eub
le qui p

eut être utilisé 
facilem

ent com
m

e escab
eau, tels qu’une com

m
ode.

Rap
p

elez-vous que les enfants p
euvent devenir agités quand ils regardent 

une ém
ission, surtout sur un écran p

lat « p
lus grand que nature ». A

ssurez-
vous d

e p
lacer le téléviseur là où il ne p

eut p
as être p

oussé, tiré ou ren-
versé.
Prenez soin d'achem

iner tous les fils et les câb
les du téléviseur connectés 

sur l’écran p
lat d

e façon q
u'ils ne p

uissent p
as être tirés ou saisis p

ar un 
enfant curieux.

U
tiliser un support recom

m
andé par le fabricant du téléviseur et/ou répertorié 

p
ar un lab

oratoire indép
endant (tel com

m
e U

L, C
SA

, ETL).
Suivre les instructions fournies p

ar les fab
ricants du téléviseur et du sup

p
ort 

m
ural.

Si vous n'êtes p
as sûr de votre cap

acité p
our term

iner l'installation, contactez 
le fab

ricant du m
ontage m

ural ou le détaillant où vous avez acheté le télévi-
seur.
A

ssurez-vous que le m
ur sur lequel le téléviseur est m

onté est ap
p

rop
rié. C

er-
tains supports de fixation ne sont pas conçus pour les m

urs à une construction 
à ossature d

’acier ou aux anciens b
locks d

e b
éton. Si vous avez d

es d
outes, 

consultez un installateur p
rofessionnel.

U
n m

inim
um

 de deux p
ersonnes est nécessaire p

our faire l'installation. Les té-
léviseurs à écran p

lat p
euvent être lourds.

La façon dont vous utilisez votre téléviseur 
à écran p

lat et l’endroit où vous l’utilisez 
p

euvent faire toute une différence.

LA QUESTION

CE FABRICANT SE SOUCIE DE VOTRE SÉCURITÉ !

SYNTONISEZ À LA SÉCURITÉ

M
ONTAGE M

URAL : SI VOUS M
ONTEZ LE TÉLÉVISEUR 

À ÉCRAN PLAT À UN M
UR, VOUS DEVEZ TOUJOURS :
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N
otices im

portantes de sécurité
Le sym

bole représentant un éclair dans un triangle 
équilatéral a pour but d’avertir l'utilisateur de la présence 
d'une tension dangereuse non isolée à l’intérieur du 
boîtier du produit qui peut être d'intensité suffisante pour 
constituer un risque de choc électrique.

Le point d'exclam
ation dans un triangle équilatéral a pour 

but d’avertir l'utilisateur de la présence des instructions 
d'utilisation et de m

aintenance (entretien) im
portantes 

dans la docum
entation qui accom

pagne l'appareil.

R
ISQ

U
E D

E C
H

O
C

 ÉLEC
TR

IQ
U

E 
N

E PAS O
U

VR
IR

A
F

IN
 D

E
 R

É
D

U
IR

E
 LE

 R
IS

Q
U

E
 D

E
 C

H
O

C
 É

LE
C

-
TR

IQ
U

E
, N

’E
N

LE
V

E
Z PA

S
 LE

 C
O

U
V

E
R

C
LE

 (O
U

 LE
 

D
O

S
). A

U
C

U
N

E
 P

IÈ
C

E
 IN

TE
R

N
E

 R
É

PA
R

A
B

LE
 PA

R
 

L'U
TILIS

ATE
U

R
. FA

ITE
Z A

P
P

E
L À

 U
N

 TE
C

H
N

IC
IE

N
 

Q
U

A
LIFIÉ

.

1. Lisez ces instructions.

2. C
onservez ces instructions.

3. R
espectez tous les avertissem

ents.

4. S
uivez toutes les instructions.

5. N
'utilisez pas cet appareil à proxim

ité de l'eau.

6. N
e le nettoyez qu'avec un linge sec.

7. N
e bloquez aucune des ouvertures d’aération. E

ffectuez 
l'installation conform

ém
ent aux instructions du fabricant.

8. N
e l'installez pas près de sources de chaleur com

m
e les 

radiateurs, les corps de chauffe, les fourneaux ou d’autres 
dispositifs (y com

pris les am
plificateurs) produisant de la 

chaleur.

9. N
e retirez pas le dispositif de sécurité de la fiche polarisée 

ou la fiche de terre. U
ne fiche polarisée com

porte deux 
lam

es dont l’une est plus large que l'autre. U
ne fiche de type 

terre com
porte deux lam

es et une troisièm
e broche de m

ise 
à la terre. La lam

e large et la troisièm
e broche de m

ise à la 
terre sont fournies pour votre sécurité. S

i la fiche fournie ne 
convient pas à la prise de courant, consultez un électricien 
pour rem

placer la prise de courant obsolète.

10. P
lacez le cordon d'alim

entation de façon qu'il ne soit pas 
ni piétiné ni pincé, en particulier au niveau de la fiche, des 
prises de courant et du point de sortie de l'appareil.

11. N
'utilisez que des périphériques / accessoires spécifiés par 

le fabricant.

12. N
e l'utilisez qu'avec un chariot, un trépied, 

un support ou une table spécifié par le 
fabricant ou vendu avec l'appareil. S

i vous 
utilisez un chariot, faites attention lors du 
déplacem

ent de l’ensem
ble chariot / appareil 

afin d'éviter toute blessure en cas de renversem
ent.

13. D
ébranchez l'appareil lors en cas d’orages ou quand il ne 

sera pas utilisé pendant longtem
ps.

14. C
onfiez toute réparation au personnel qualifié. D

es 
réparations sont nécessaires si l'appareil est endom

m
agé 

d'une façon quelconque, tels que le cordon d'alim
entation 

ou fiche endom
m

agé, si du liquide a été renversé ou si les 
objets ont tom

bés sur l'appareil, si l’appareil a été exposé 
à la pluie ou à l'hum

idité, si l’appareil ne m
arche pas 

norm
alem

ent ou que l’on a fait tom
ber.

15. P
our réduire le risque d'incendie ou de choc électrique, 

n’exposez pas cet appareil à la pluie ou à l'hum
idité.

16. A
ttention: l'appareil de classe I doit être doit être raccordé à 

une prise secteur dotée d'une connexion à la terre.

17. P
our éviter les blessures, cet appareil doit être fixé en 

toute sécurité au sol / m
ur conform

ém
ent aux instructions 

d'installation.

18. La prise d'alim
entation utilisée com

m
e dispositif de 

déconnexion. Le dispositif de déconnexion doit rester 
aisém

ent accessible.

19. G
ardez votre téléviseur à l'écart de l'hum

idité. N
’exposez pas 

votre téléviseur à la pluie ou à l'hum
idité. S

i l'eau pénètre 
dans votre téléviseur, débranchez le cordon d'alim

entation et 
contactez votre revendeur. L'utilisation continue dans ce cas 
pourrait provoquer un incendie ou de choc électrique.

20. N
’exposez pas les piles à une chaleur excessive com

m
e le 

soleil, un feu ou une chose sim
ilaire.

21. D
anger d'explosion si la batterie est rem

placée de façon 
incorrecte. R

em
placez uniquem

ent avec le m
êm

e ou 
équivalent type.

C
O

N
D

EN
SATIO

N
:

D
e l'hum

idité peut se form
er dans la partie fonctionnelle de l'unité 

si celle-ci est transportée d'un m
ilieu froid à un m

ilieu chaud ou 
si la tem

pérature de la pièce s'élève subitem
ent. Q

uand cela 
survient, le rendem

ent de l'unité peut être com
prom

is. P
our 

éviter une telle situation, laissez l'unité s'ajuster au nouveau 
m

ilieu pendant une heure environ avant de la m
ettre sous 

tension ou assurez-vous que la tem
pérature de la pièce s'élève 

graduellem
ent.

U
ne condensation peut aussi se form

er pendant l’été si l'unité 
est exposée au courant d'air d'un clim

atiseur. E
n pareil cas, 

changez l'em
placem

ent de l'appareil.

M
A

N
IPU

LATIO
N

 D
U

 PA
N

N
EA

U
 LC

D
: 

 
N

'appuyez pas fort sur et ne le secouez pas l’écran LC
D

. 
Vous risquerez de briser le verre de l'écran LC

D
 et de vous 

blesser. S
i l'écran LC

D
 est brisé, faites particulièrem

ent 
attention de ne pas toucher le liquide dans le panneau. Le 
liquide peut provoquer une inflam

m
ation de la peau.

 
S

i le liquide entre dans votre bouche, gargarisez-vous 
im

m
édiatem

ent et consultez votre m
édecin. A

ussi, si le 
liquide entre en contact avec vos yeux ou la peau, rincez-
les pendant environ 15 m

inutes, ou plus longtem
ps, à l'eau 

claire et consultez votre m
édecin.

3""3�'�4
5

6
7"'�85

''7,
93'�$

3�9136
;

<
4

�96
$

=
S

i un m
otif fixe reste à l'écran LC

D
 pendant une longue période, 

l'im
age peut devenir im

prégnée en perm
anence sur l'écran LC

D
 

et form
er une im

age fantôm
e subtile, m

ais perm
anente. C

e type 
de dom

m
age n'est PA

S C
O

U
VER

T PA
R

 LA
 G

A
R

A
N

TIE
. N

e 
laissez jam

ais l'écran LC
D

 allum
é pendant une longue durée 

quand il affiche des im
ages de types suivants:

M
IS

E
 E

N
 G

A
R

D
E
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Les im

ages fixes com
m

e les sym
boles boursiers, les m

otifs 
de jeu vidéo, les logos de stations de télévision et les sites 
W

eb.

 
Les form

ats spéciaux qui ne rem
plissent pas l’écran entier. 

P
ar exem

ple : l’affichage d’im
age en form

at panoram
ique 

(16:9) sur un écran norm
al (4:3) (bandes noires en haut et 

en bas de l’écran) ; ou l’affichage du form
at norm

al (4:3) sur 
un grand écran (16:9) (bandes noires sur la gauche et la 
droite de l’écran).

L
e

s
 s

ig
n

e
s

 s
u

iv
a

n
ts

 n
e

 p
ro

v
ie

n
n

e
n

t p
a

s
 d

'u
n

 m
a

u
v

a
is 

fo
n

ctio
n

n
em

en
t m

ais d
'u

n
e restrein

te tech
n

iq
u

e. N
o

u
s n

e 
p

o
u

vo
n

s d
o

n
c p

as être ten
u

s resp
o

n
sab

les p
o

u
r d

e tels 
sig

n
es. 

 
Les écrans LC

D
 sont fabriqués en utilisant un niveau 

extrêm
em

ent élevé de technologie de précision, cependant 
il est possible que certains élém

ents de  l'écran peuvent 
ne pas avoir d'élém

ents d'im
age ou affichent des points 

lum
ineux.

 
C

eci ne doit pas être considéré com
m

e un signe de m
auvais 

fonctionnem
ent.

 
N

’installez pas l’écran LC
D

 à proxim
ité d’un équipem

ent 
électronique qui génère des ondes électrom

agnétiques car 
cela pourrait causer une interférence. C

ertains équipem
ents 

plaçant tout près de cette unité peuvent provoquer des 
interférences.

 
E

ffet sur les appareils à infrarouge – il peut y avoir une 
interférence quand on utilise un appareil à infrarouges 
com

m
e un téléphone sans fil à infrarouges.

E
N

O
N

C
E

 D
E

 C
O

N
C

O
R

M
IT

É
C

et appareil est conform
e à la section 15 des règlem

ents de la 
FC

C
. Le fonctionnem

ent est soum
is à deux conditions suivants:

(1) C
et appareil ne peut pas causer d'interférence nuisible et

(2) cet appareil doit accepter toute interférence reçue, y com
pris 

une interférence qui peut entraîner un fonctionnem
ent 

indésirable.

D
irectives su

r la fin
 d

e vie
V

otre téléviseur contient des m
atériaux qui peuvent être 

recyclés et réutilisés. P
our plus d’inform

ation de m
ise au rebout 

ou de recyclage, contactez les autorités locales ou l'E
lectronic 

Industries A
lliance au w

w
w

.eia.org (pour les É
tats-U

nis), 
l'A

ssociation du recyclage des produits électroniques au http://
w

w
w

.eprassociation.ca (pour le C
anada) dans votre région.

P
ixels in

actifs
L'écran LC

D
 com

pte près de 3 m
illions de transistors en 

couches m
inces fournissant une qualité d'im

age extrêm
em

ent 
élevée. A l’occasion, des pixels inactifs peuvent apparaître à 
l’écran sous form

e de point fixe noir (pixel m
ort), bleu, vert ou 

rouge. C
es pixels inactifs ne nuisent pas au rendem

ent de votre 
téléviseur et ne sont pas considérés com

m
e des défauts.

A
lim

en
tatio

n
 électriq

u
e

A
V

E
R

T
IS

S
E

M
E

N
T: 

 N
e b

ran
ch

ez p
as cette u

n
ité su

r le b
lo

c d
’alim

en
tatio

n
 à 

l'aid
e d

'u
n

 d
isp

o
sitif au

tre q
u

e le co
rd

o
n

 C
A

 fo
u

rn
i. C

ela 
p

eu
t p

ro
vo

q
u

er u
n

e in
cen

d
ie, u

n
 ch

o
c électriq

u
e o

u
 d

o
m

-
m

ag
e.

 N
’u

tilisez au
cu

n
 au

tre vo
ltag

e q
u

e le vo
ltag

e sp
écifié. C

ela 
p

eu
t p

ro
vo

q
u

er u
n

e in
cen

d
ie, u

n
 ch

o
c électriq

u
e o

u
 d

o
m

-
m

ag
e.

M
IS

E
 E

N
 G

A
R

D
E

:
 P

o
u

r d
es raiso

n
s d

e sécu
rité, d

éb
ran

ch
ez l'u

n
ité d

e la 
p

rise d
e co

u
ran

t C
A

 si vo
u

s p
révo

yez n
e p

as l'u
tiliser p

en
-

d
an

t u
n

e lo
n

g
u

e p
ério

d
e (ex. : vo

yag
e).

 N
e b

ran
ch

ez/d
éb

ran
ch

ez p
as le co

rd
o

n
 d

’alim
en

tatio
n

 C
A

 
si vo

u
s avez les m

ain
s m

o
u

illées. C
ela p

eu
t p

ro
vo

q
u

er u
n

 
ch

o
c électriq

u
e.

A
u

cu
n

e so
u

rce d
e flam

m
e, telle q

u
e d

es 
b

o
u

g
ies allu

m
ées, n

e d
o

it être p
lacée su

r 
l'ap

p
areil.
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A

ssurez que le téléviseur dispose d’une bonne circulation d'air. Il faut prévoir suffisam
m

ent de l’espace libre autour du téléviseur, 
com

m
e indiqué au-dessous. É

vitez d’utiliser le téléviseur à une tem
pérature inférieure à 41°F (5°C

).
AVER

TISSEM
EN

TS:
��9	�@
���	
���

	���J��	����?�?����
��
�����

�	
�����������
�
���

�
������
�������J�
�������������1�
��

	�������	
����
���������?�?����
�����1�
����	��������


����X�?������1��
	�����������������
������	
����
��
������������	����?@
���!�<�

défaut de m
aintenir une bonne ventilation peut causer la surchauffe de la télévision.

��4
���

	���J���������?�?����
��
���
��
������������	�����%&���#?�!
��4

Z
������J������������@
������[�����������	�#
�
�����������
[���@
���	
����	�����	�

�
���?����	������

��
�������1
��������
�
de H

isense ou le guide de dém
arrage rapide).

��4
�����J��������������	�����

��
���!�6

������
�����	�
�

�#������?�?����
�	
��	�	@
�������
��������
������������
��!�
(

��������Z�����������	���������������������1���������!
��'	��J��
������	�@
���	
���	
���J�����?�?����
!�6

����������[������
�����\�����[���	
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��!
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�	
��
��������������	
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��?�?����
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��
la ventilation et provoquer un incendie.
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La façon correcte pour attacher au pied de téléviseur 
La façon correcte pour attacher au m

ur

La façon incorrecte pour attacher a la support de m
ontage m

ural ou pied de téléviseur

Il faut prévoir au m
oins 

autant d’espace autour 
de l'appareil.

4 
pouces 
(10 cm

)

4 
pouces 
(10 cm

)

2 3�8  pouces 
(6 cm

)

12 pouces 
(30 cm

)

4 
pouces 
(10 cm

)

4 
pouces 
(10 cm

)

4 inches 
(10cm

)

12 pouces 
(30 cm

)

Il faut prévoir au m
oins 

autant d’espace autour 
de l'appareil

M
ur

M
ur

La circulation d'air est bloquée.

)
���

��@
��������
����	������1�����
���
���
��������?�?����
!



Inform
ación Im

portante sobre 
seguridad y garantía

P
or favor léalo cuidadosam

ente y guárdelo para futuras referencias.
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SEGURIDAD DE LOS NIÑOS:

¡Felicitaciones por su com
pra! M

ientras disfruta de su nuevo producto, por 
favor, tenga presentes estos consejos de seguridad:

La exp
eriencia d

e entretenim
iento d

e cine en casa es una tend
encia cre-

cien
te y las p

an
tallas p

lan
as m

ás g
ran

d
es cad

a vez so
n

 m
ás p

o
p

u
lares. 

Sin
 em

b
arg

o, las p
an

tallas p
lan

as n
o

 so
n

 siem
p

re co
m

p
atib

les co
n

 lo
s 

sop
ortes ad

ecuad
os o instalad

os d
e acuerd

o a las recom
end

aciones d
el 

fab
ricante.

Las p
antallas d

e p
anel p

lano que se encuentran instalad
as d

e m
anera in-

ap
rop

iad
a en

 cóm
od

as, lib
reros, estan

tes, escritorios, altavoces, cajon
es 

o carros p
ueden caer y causar lesiones.

La ind
ustria d

e la electrónica d
e consum

o se ha com
p

rom
etid

o a ofrecer 
entretenim

iento divertido y seguro.

U
n m

ism
o tam

año no sirve p
ara todos. Siga las recom

endaciones del fab
-

ricante p
ara la instalación y uso seguro de la p

antalla p
lana.

Lea y entiend
a tod

as las instrucciones ad
juntas p

ara el uso ad
ecuad

o d
e 

este p
roducto.

N
o p

erm
ita que los niños se sub

an o jueguen con los m
ueb

les y el televi-
sor.
N

o
 co

lo
q

u
e la p

an
talla p

lan
a en

 m
u

eb
les q

u
e se p

u
ed

en
 u

tilizar co
m

o 
escalera, com

o un m
ueb

le con cajones.
Recuerd

e q
ue los niños p

ued
en em

ocionarse al ver un p
rogram

a, esp
e-

cialm
en

te en
 u

n
a p

an
talla p

lan
a "m

u
y g

ran
d

e". Se d
eb

e ten
er cu

id
ad

o 
d

e colocar o instalar la p
antalla d

ond
e no p

ued
a ser em

p
ujad

a, tirad
a, o 

golp
eada con facilidad.

Se d
eb

e tener cuid
ad

o con tod
os los cab

les conectad
os a la p

antalla d
e 

p
anel p

lano p
ara que los niños curiosos no los p

uedan coger o agarrar.

U
tilice un m

ontaje q
ue haya sid

o recom
end

ad
o p

or el fab
ricante d

e la p
an-

talla y / o p
or un lab

oratorio indep
endiente (tal com

o U
L, C

SA
, ETL).

Siga todas las instrucciones sum
inistradas p

or la p
antalla y los fab

ricantes de 
m

ontaje en p
ared.

Si n
o

 está seg
u

ro
 d

e su
 cap

acid
ad

 p
ara co

m
p

letar la in
stalació

n
, p

ó
n

g
ase 

en contacto con el fab
ricante p

ara m
ontaje en p

ared o con el estab
lecim

ien-
to en el que adquirió el televisor.
A

seg
ú

rese d
e q

u
e la p

ared
 d

o
n

d
e se in

stalará la p
an

talla es la ad
ecu

ad
a. 

A
lg

u
n

o
s so

p
o

rtes d
e p

ared
 n

o
 están

 d
iseñ

ad
o

s p
ara ser m

o
n

tad
o

s en
 las 

p
ared

es con vigas d
e acero o estructuras cilínd

ricas antiguas. Si no está se-
guro, p

óngase en contacto con un instalador p
rofesional.

Se req
uieren

 un
 m

ín
im

o d
e d

os p
erson

as p
ara la in

stalación
. Las p

an
tallas 

p
lanas p

ueden p
esar b

astante. H
ay una diferencia entre cóm

o y dónde 
se utiliza la p

antalla p
lana.

LA EM
ISION

¡NOS IM
PORTA!

LA SEGURIDAD PRIM
ERO

M
ONTAJE EN LA PARED: SI USTED DECIDE M

ONTAR 
EN LA PARED SU PANTALLA PLANA, SIEM

PRE:
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Im
portantes Instrucciones de Seguridad

E
l sím

bolo con un rayo dentro de un triángulo equilátero 
pretende alertar al usuario de la presencia de voltaje 
peligroso sin aislar dentro del gabinete del producto 
que puede ser de m

agnitud suficiente para constituir un 
riesgo de descarga eléctrica.

E
l signo de exclam

ación dentro de un triángulo equi-
látero pretende alertar al usuario de la presencia de im

-
portantes instrucciones de uso y m

antenim
iento (servicio) 

en la literatura que acom
paña al aparato.

R
IE

S
G

O
 D

E
 D

E
S

C
A

R
G

A 
E

LÉ
C

TR
IC

A N
O

 A
B

R
IR

P
R

E
C

A
U

C
IÓ

N
: PA

R
A R

E
D

U
C

IR
 E

L R
IE

S
G

O
 D

E
 D

E
S

-
C

A
R

G
A E

LÉ
C

TR
IC

A
, N

O
 R

E
TIR

E
 LA C

U
B

IE
R

TA (D
E

L-
A

N
TE

R
A O

 TR
A

S
E

R
A

). N
O

 H
AY P

IE
ZA

S
 E

N
 E

L IN
TE

R
I-

O
R

 Q
U

E
 E

L U
S

U
A

R
IO

 P
U

E
D

A R
E

PA
R

A
R

. S
I N

E
C

E
S

ITA 
S

E
R

V
IC

IO
 C

O
M

U
N

IQ
U

E
S

E
 C

O
N

 P
E

R
S

O
N

A
L C

U
A

LI-
FIC

A
D

O
.

1. Lea las instrucciones.

2. G
uarde estas instrucciones.

3. R
espete todas las advertencias.

4. S
iga todas las instrucciones.

5. N
o utilice este aparato cerca del agua.

6. S
olo lím

pielo con un paño seco.

7. N
o obstruya las rejillas de ventilación. Instale de acuerdo 

con las instrucciones del fabricante.

8. N
o lo instale cerca de fuentes de calor tales com

o radiad-
ores, calefactores, estufas u otros aparatos (incluyendo am

-
plificadores) que produzcan calor.

9. N
o anule el propósito de seguridad del enchufe polarizado o 

con tom
a de tierra. U

n enchufe polarizado tiene dos clavijas, 
una m

ás ancha que la otra. U
na tom

a de tierra tiene dos 
clavijas y una tercera clavija de tierra. La hoja ancha o la ter-
cera clavija se proporciona para su seguridad. S

i el enchufe 
no encaja en su tom

acorriente, consulte a un electricista 
para reem

plazar la tom
a obsoleta.

10. P
roteja el cable de alim

entación de ser pisado o pellizcado 
en particular en los enchufes, tom

acorrientes y el punto 
donde salen del aparato.

11. U
se únicam

ente los dispositivos / accesorios especificados 
por el fabricante.

12. U
se únicam

ente la carretilla, plataform
a, 

trípode, soporte o m
esa especificados por 

el fabricante, o vendidos con el aparato. 
C

uando se usa un carro, tenga cuidado al 
m

over la com
binación carro / aparato para 

evitar daños por vuelco.

13. D
esenchufe este aparato durante torm

entas eléctricas o cu-
ando no se utilice por largos períodos de tiem

po.

14. S
olicite el servicio de personal cualificado. S

e requiere ser-
vicio cuando el aparato ha sido dañado de alguna form

a, si 
el cable de alim

entación o el enchufe está dañado, se ha 
derram

ado líquido o han caído objetos dentro del aparato, 
el aparato ha sido expuesto a lluvia o hum

edad, no funciona 
con norm

alidad, o se ha caído.

15. P
ara reducir el riesgo de incendio o descarga eléctrica, no 

exponga este aparato a la lluvia ni a la hum
edad.

16. A
dvertencia: el aparato con la construcción de C

lase I de-
berá conectarse a un tom

acorriente de A
LIM

E
N

TA
C

IÓ
N

 con 
una conexión de puesta a tierra protectora.

17. P
ara prevenir las lesiones, este aparato debe estar bien 

sujeto al suelo/pared conform
e a las instrucciones de insta-

lación.

18. E
l enchufe de red se utiliza com

o dispositivo de desconex-
ión. E

l dispositivo de desconexión debe estar siem
pre dis-

ponible.

19. M
antenga su TV

 lejos de la hum
edad. N

o exponga su TV
 

a la lluvia ni a la hum
edad. S

i el agua penetra en su TV, 
desenchufe el cable eléctrico y póngase en contacto con su 
distribuidor. E

l uso continuo en este caso puede causar el 
incendio o la descarga eléctrica.

20. N
o exponga las pilas al calor com

o el sol o el fuego.

21. E
xiste el peligro de explosión si se sustituyen las pilas in-

correctam
ente. S

ustitúyalas sólo con el m
ism

o tipo o tipo 
equivalente.

C
O

N
D

EN
SA

C
IÓ

N
:

La hum
edad se form

ará en la sección operativa de la unidad 
si esta es traída de un lugar frío a una habitación caliente o si 
la tem

peratura de la habitación sube repentinam
ente. C

uando 
esto sucede, el rendim

iento de la unidad se verá afectado. P
ara 

prevenirlo, deje la unidad en su nuevo am
biente durante aproxi-

m
adam

ente una hora antes de encenderla, o asegurarse de 
que la tem

peratura am
biente se eleve gradualm

ente.
La condensación se puede form

ar durante el verano si la uni-
dad está expuesta a la brisa de aire acondicionado. E

n estos 
casos, cam

bie la ubicación de la unidad.

C
Ó

M
O

 M
A

N
EJA

R
 EL PA

N
EL LC

D
:

 
N

o presione con fuerza ni em
puje el panel LC

D
. P

uede hac-
er que el vidrio del panel LC

D
 se rom

pa y puede ocurrir al-
guna lesión. S

i el panel LC
D

 se rom
pe, asegúrese absoluta-

m
ente de no tocar el líquido. E

sto puede causar inflam
ación 

de la piel.

 
S

i el líquido entra en la boca, haga gárgaras inm
ediatam

ente 
y consulte con su m

édico. A
dem

ás, si el líquido entra en los 
ojos o toca la piel, consulte con su doctor después de al m

e-
nos 15 m

inutos o m
ás de lavar en agua lim

pia.

PO
SIB

LES EFEC
TO

S A
D

VER
SO

S EN
 EL PA

N
EL 

LC
D

:
S

i una im
agen fija (sin m

ovim
iento) perm

anece en la pantalla 
LC

D
 durante largos períodos de tiem

po, esta im
agen puede 

convertirse en perm
anente en el panel LC

D
 y crear una sutil 

im
agen fantasm

a. E
ste tipo de daño N

O
 E

S
TÁ

 C
U

B
IE

R
TO

 
PO

R
 LA G

A
R

A
N

TÍA
. N

unca deje su pantalla LC
D

 encendida 
durante largos periodos de tiem

po m
ientras está m

ostrando los 
siguientes form

atos o im
ágenes:

P
R

E
C

A
U

C
IÓ

N
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Im

ágenes fijas, tales com
o cotizaciones de bolsa, patrones 

de video juegos, logos de estaciones de televisión y sitios 
w

eb.

 
Form

atos especiales que no utilizan toda la pantalla. P
or 

ejem
plo, el estilo de buzón (16:9) norm

al (4:3) pantalla (bar-
ras de color negro en la parte superior e inferior de la pantal-
la), o ver el estilo norm

al (4:3) pantalla ancha (16:9) pantalla 
(barras de color negro en los lados derecho e izquierdo de la 
pantalla).

L
o

s sig
u

ien
tes sín

to
m

as n
o

 so
n

 sig
n

o
s d

e m
al fu

n
cio

n
a

-
m

ien
to

, sin
o

 d
e lim

itacio
n

es técn
icas. P

o
r lo

 tan
to

, se re-
ch

azaran
 cu

alq
u

ier tip
o

 d
e resp

o
n

sab
ilid

ad
es resp

ecto
 a 

esto
s sín

to
m

as.

 
Los paneles LC

D
 están fabricados con un altísim

o nivel de 
precisión tecnología, sin em

bargo a veces algunos elem
en-

tos de im
agen o puntos siem

pre ilum
inados pueden fallar.

 
E

sto no es un signo de un m
al funcionam

iento.

 
N

o instale el panel LC
D

 cerca de un equipo electrónico que 
produce ondas electrom

agnéticas. A
lgunos equipos coloca-

dos dem
asiada cerca de la unidad pueden causar interferen-

cias.

 
E

fectos en los dispositivos infrarrojos - P
uede haber inter-

ferencias durante el uso de dispositivos infrarrojos, com
o 

auriculares inalám
bricos.

D
E

C
L

A
R

A
C

IÓ
N

 D
E

 C
O

N
F

O
R

M
ID

A
D

E
ste dispositivo cum

ple con el apartado 15 de las N
orm

as de la 
FC

C
. La operación está sujeta a las siguientes dos condiciones:

(1) E
ste dispositivo no debe causar interferencias perjudiciales 

y

(2) E
ste dispositivo debe aceptar cualquier interferencia reci-

bida, incluyendo interferencias que puedan provocar un fun-
cionam

iento no deseado.

In
stru

ccio
n

es d
el fin

 d
e u

so
S

u televisor contiene tam
bién m

ateriales que pueden ser re-
ciclados y reusados. P

ara la elim
inación o reciclaje de infor-

m
ación, póngase en contacto con las autoridades locales o 

con la A
lianza de Industrias E

lectrónicas en w
w

w
.eia.org (para 

E
E

.U
U

.) la A
sociación de R

eciclaje de P
roductos E

lectrónicos 
en http://w

w
w

.eprassociation.ca (para C
anadá) para encontrar 

un centro de reciclaje en su área.

P
íxeles n

o
 activo

s
E

l panel LC
D

 contiene casi 3 m
illones de transistores, que pro-

porcionan una calidad de video excepcionalm
ente nítida. D

e 
vez en cuando, algunos píxeles no activos pueden aparecer 
en la pantalla com

o un punto fijo de color negro (en caso de un 
pixel m

uerto), azul, verde o rojo. E
stos píxeles no activos no 

afectan negativam
ente el rendim

iento de su televisor y no se 
consideran defectuosos.

F
u

en
te d

e alim
en

tació
n

A
D

V
E

R
T

E
N

C
IA

:
 N

o
 co

n
ecte esta u

n
id

ad
 u

tilizan
d

o
 o

tro
 d

isp
o

sitivo
 q

u
e n

o
 

sea el cab
le d

e alim
en

tació
n

 d
e C

A
 p

ro
p

o
rcio

n
ad

o
. H

ac-
erlo

 p
o

d
ría p

ro
vo

car in
cen

d
io

s, d
escarg

as eléctricas u
 

o
tro

s d
añ

o
s.

 N
o

 lo
 u

tilice co
n

 u
n

a ten
sió

n
 d

istin
ta a la ten

sió
n

 d
e ali-

m
en

tació
n

 esp
ecificad

a. H
acerlo

 p
o

d
ría p

ro
vo

car in
cen

-
d

io
s, d

escarg
as eléctricas u

 o
tro

s d
añ

o
s.

P
R

E
C

A
U

C
IÓ

N
:

 C
u

an
d

o
 esta u

n
id

ad
 n

o
 sea u

tilizad
a p

o
r u

n
 larg

o
 p

erio
d

o
 

d
e tiem

p
o

, (p
o

r ejem
p

lo
, en

 u
n

 viaje) en
 el in

terés d
e la se-

g
u

rid
ad

, aseg
ú

rese d
e d

esco
n

ectarlo
 d

e la to
m

a d
e C

A
.

  N
o

 co
n

ecte / d
esco

n
ecte el cab

le d
e C

A
 si su

s m
an

o
s es-

tan
 m

o
jad

as. E
sto

 p
u

ed
e cau

sar u
n

a d
escarg

a eléctrica.

N
o

 fu
en

tes in
flam

ab
les, co

m
o

 u
n

as velas 
en

cen
d

id
as, d

eb
en

 p
o

n
erse so

b
re el 

ap
arato

.
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Sujetar un M
ontaje de la Pared o Soporte al TV

A
segúrese de que su televisor tiene buena circulación de aire. D

eje suficiente espacio alrededor del televisor com
o se m

uestra a 
continuación. E

vite utilizar el televisor a tem
peraturas m

enores de 41 ° F (5 °C
).

A
D

VER
TEN

C
IA

:
��6
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��������������_����	�����!�3���	��
�
��������

�����-
im

iento de una ventilación apropiada puede hacer que el TV se recaliente.
��4

	��
	�����������	���

x�����%&�#��	��������������_�!
��4

	�
����	����	��@
�����������������	�#��
���������x�
��	�@
�����

	����	�
�����	��6

	��
��������
��
�������
�
��	�(

�-
������	����z


{����������	�x���	�!
��4

	���������	���	����	�����
�����	����

��
����!�'���
������|��������	��	�	���@
��������#����	�
�����	�����	������-

sonales. H
isense no se hace responsable de estos tipos de accidentes.

�����#���
����	��
���	�
������	@
�������!�<
�#
�����������
�������������������!

��4
	��	�	@
�����#}�����	���������	����������	������	��������������
���	��	�������	�������!�'���
������	@
�����������-

lación y causar un incendio.
��8���	������������	�

���_�������������	���������������_�������	�	�������
	����������������?������������
���	��������

fabricante de tercero o póngase en contacto con un instalador profesional para obtener la ayuda.
��4

	�	��������
����
����������	���

��	���
	�����!

Form
a correcta de sujetar un soporte de TV 

Form
a correcta de sujetar en la pared

La circulación de aire inadecuada puede hacer que el TV sobrecaliente.

P
ared

P
ared

La circulación del aire está bloqueada.

La circulación de aire inadecuada puede hacer que el TV sobrecaliente.

D
eje al m

enos tanto espa-
cio alrededor del televisor.

4 pul-
gadas 
(10cm

)

4 pul-
gadas 
(10cm

)

2 3�8  pulga-
das (6cm

)

12 pulga-
das (30cm

)

4 pul-
gadas 
(10cm

)

4 pul-
gadas 
(10cm

)

4 pulgadas 
(10cm

)

12 pulga-
das (30cm

)

D
eje al m

enos tanto espa-
cio alrededor del televisor.
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L
im

ited
 W

arran
ty fo

r H
isen

se T
V

's

This Lim
ited W

arranty for H
isense B

randed P
roducts (including any accessories that cam

e w
ith the packaging) as 

supplied and distributed is w
arranted by H

isen
se U

S
A

 C
o

rp
o

ratio
n ("H

isense") to the O
R

IG
IN

A
L

 P
U

R
C

H
A

S
E

R
 

against defects in m
aterials and w

orkm
anship ('W

arranty") as follow
s:

1. L
A

B
O

R
Labor w

ill be covered for a period of 1 year from
 the date of O

R
IG

IN
A

L C
U

S
TO

M
E

R
 P

U
R

C
H

A
S

E
 for TV

 m
odels that 

are sm
aller than 50 inches.

Labor w
ill be covered for a period of 2 years from

 the date of O
R

IG
IN

A
L C

U
S

TO
M

E
R

 P
U

R
C

H
A

S
E

 for TV
 m

odels that 
are 50 inches and larger. If H

IS
E

N
S

E
 (or a H

IS
E

N
S

E
 authorized service provider) determ

ines that the P
roduct—

or any 
functional part—

is defective, then:
� H

IS
E

N
S

E
 w

ill repair or replace the P
roduct w

ith a like refu
rb

ish
ed

 p
ro

d
u

ct o
f sim

ilar o
r b

etter q
u

ality at no charge 
to the original purchaser O

R
� P

ay the labor charges to any H
IS

E
N

S
E

 authorized service provider

A
fter the W

arranty period has expired, then the purchaser is responsible for all labor charges.

2. PA
R

T
S

P
arts w

ill be covered for a period of 1 year from
 the date of O

R
IG

IN
A

L C
U

S
TO

M
E

R
 P

U
R

C
H

A
S

E
 for TV

 m
odels that 

are sm
aller than 50 inches.

P
arts w

ill be covered for a period of 2 years from
 the date of O

R
IG

IN
A

L C
U

S
TO

M
E

R
 P

U
R

C
H

A
S

E
 for TV

 m
odels that 

are 50” and larger. H
IS

E
N

S
E

 w
ill supply (at no charge to the original purchaser) new

, rebuilt or refurbished replacem
ent 

functional parts in exchange for defective functional parts.
A

fter the W
arranty period has expired, then the purchaser is responsible for the costs of all parts.

3. 3D
 G

L
A

S
S

E
S

 A
N

D
 R

E
M

O
T

E
H

IS
E

N
S

E
 w

ill repair or replace the accessory w
ith a like refu

rb
ish

ed
 p

ro
d

u
ct o

f sim
ilar o

r b
etter quality (at 

H
IS

E
N

S
E

's option) for a period of 90 days. A
fter the 90-day w

arranty period has expired, then the purchaser is 
responsible for all charges.

4. O
N

-S
IT

E
 S

E
R

V
IC

E
O

n-site service requires that an authorized servicer be given clear, com
plete and easy access to the product. O

n-site 
service does not include that the servicer rem

ove or reinstall the product.
It is possible that certain on-site repairs w

ill need to be com
pleted off site and at H

isense's discretion, require that the 
product be shipped directly to our w

arehouse. O
nce w

e receive the product and repair or replace it, H
isense w

ill return 
the repaired/replaced product back.

IM
P

O
R

TA
N

T: In case the TV
 m

ay need to be serviced, keep the original packaging m
aterials and original receipt.

W
arran

ty S
ervice an

d
 Tro

u
b

lesh
o

o
tin

g
 In

fo
rm

atio
n

 fo
r 

C
u

sto
m

ers in
 th

e U
n

ited
 S

tates an
d

 P
u

erto
 R

ico
To obtain w

arranty service and troubleshooting inform
ation, contact our C

o
n

su
m

er E
lectro

n
ics C

are C
en

ter. 
C

all 1-888-935-8880 (M
onday–Friday from

 9 a.m
. - 9 p.m

. E
S

T, S
aturday–S

unday from
 9 a.m

. - 6 p.m
.) or E

m
ail 

service@
hisense-usa.com

W
arran

ty fo
r U

S
A
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R
EQ

U
IR

EM
EN

TS TH
AT M

U
ST B

E M
ET TO

 R
EC

EIVE W
A

R
R

A
N

TY SER
VIC

E
To receive W

arranty service, the O
R

IG
IN

A
L P

U
R

C
H

A
S

E
R

 or S
A

LE
S

 A
G

E
N

T m
ust contact H

IS
E

N
S

E
 to determ

ine 
the problem

 and service procedures. P
roof of purchase in the form

 of an O
R

IG
IN

A
L B

ILL O
F S

A
LE

 or R
E

C
E

IP
TE

D
 

IN
V

O
IC

E
 that show

s evidence the product is w
ithin the applicable W

arranty period(s), m
ust be presented (to H

IS
E

N
S

E
 

or an authorized service provider), in order to obtain the requested service.

EXC
LU

SIO
N

S A
N

D
 LIM

ITATIO
N

S
This W

arranty covers m
anufacturing defects in m

aterials and w
orkm

anship encountered in the norm
al use of the 

P
roduct and does not cover consum

er instruction, delivery, installation, setup, adjustm
ents, signal reception problem

s 
(including antenna), availability of third-party provided services or content (including, w

ithout lim
itation, im

age, audio or 
video content), cosm

etic dam
age or dam

age due to acts of nature, accident, m
isuse, abuse, negligence, com

m
ercial 

use or m
odification of, (or to any part) of the P

roduct. In addition, this W
arranty does not cover im

ages “burnt” into the 
screen. This W

arranty applies to the O
R

IG
IN

A
L P

U
R

C
H

A
S

E
R

 O
N

LY and does not cover products sold ‘A
S

 IS
’, ‘W

ITH
 

A
LL FA

U
LTS

’ or consum
ables (for exam

ple, fuses, batteries, bulbs and so on). This W
arranty is invalid if the factory-

applied serial num
ber has been altered or rem

oved from
 the product.

This W
arranty is only valid in the U

nited S
tates and P

uerto R
ico and only applies to products purchased and serviced in 

the U
nited S

tates and P
uerto R

ico.

.............................................................................................................................................................................................

TH
E

R
E

 A
R

E
 N

O
 E

X
P

R
E

S
S

 W
A

R
R

A
N

TIE
S

 O
TH

E
R

 TH
A

N
 TH

O
S

E
 E

X
P

R
E

S
S

LY
 D

E
S

C
R

IB
E

D
 A

B
O

V
E

 A
N

D
 

N
O

 W
A

R
R

A
N

TIE
S

 (W
H

E
TH

E
R

 E
X

P
R

E
S

S
 O

R
 IM

P
LIE

D
) IN

C
LU

D
IN

G
 B

U
T N

O
T LIM

ITE
D

 TO
 A

N
Y

 IM
P

LIE
D

 
W

A
R

R
A

N
TIE

S
 O

F M
E

R
C

H
A

N
TA

B
ILITY O

R
 FITN

E
S

S
 FO

R
 A PA

R
TIC

U
LA

R
 P

U
R

P
O

S
E

 S
H

A
LL A

P
P

LY A
FTE

R
 TH

E
 

E
X

P
R

E
S

S
 W

A
R

R
A

N
TY P

E
R

IO
D

 S
TATE

D
 A

B
O

V
E

, A
N

D
 N

O
 O

TH
E

R
 E

X
P

R
E

S
S

 W
A

R
R

A
N

TY O
R

 G
U

A
R

A
N

TY G
IV

E
N

 
(B

Y A
N

Y P
E

R
S

O
N

, FIR
M

 O
R

 E
N

TITY W
ITH

 R
E

S
P

E
C

T TO
 TH

E
 P

R
O

D
U

C
T) S

H
A

LL B
E

 B
IN

D
IN

G
 O

N
 H

IS
E

N
S

E
. 

TH
IS

 W
A

R
R

A
N

TY IS
 TH

E
 E

X
C

LU
S

IV
E

 W
A

R
R

A
N

TY W
ITH

 R
E

S
P

E
C

T TO
 TH

E
 P

R
O

D
U

C
T A

N
D

 H
IS

E
N

S
E

 IS
 TH

E
 

E
X

C
LU

S
IV

E
 W

A
R

R
A

N
TY

 P
R

O
V

ID
E

R
 FO

R
 TH

E
 P

R
O

D
U

C
T. R

E
PA

IR
 O

R
 R

E
P

LA
C

E
M

E
N

T IS
 TH

E
 E

X
C

LU
S

IV
E

 
R

E
M

E
D

Y O
F TH

E
 C

O
N

S
U

M
E

R
. H

IS
E

N
S

E
 S

H
A

LL N
O

T B
E

 LIA
B

LE
 FO

R
 A

N
Y IN

C
ID

E
N

TA
L O

R
 C

O
N

S
E

Q
U

E
N

TIA
L 

D
A

M
A

G
E

S
 C

A
U

S
E

D
 B

Y TH
E

 U
S

E
, M

IS
U

S
E

 O
R

 IN
A

B
ILITY TO

 U
S

E
 TH

E
 P

R
O

D
U

C
T. N

O
TW

ITH
S

TA
N

D
IN

G
 TH

E
 

FO
R

E
G

O
IN

G
, C

O
N

S
U

M
E

R
’S

 R
E

C
O

V
E

R
Y A

G
A

IN
S

T H
IS

E
N

S
E

 S
H

A
LL N

O
T E

X
C

E
E

D
 TH

E
 P

U
R

C
H

A
S

E
 P

R
IC

E
 O

F 
TH

E
 P

R
O

D
U

C
T S

O
LD

 B
Y H

IS
E

N
S

E
. TH

IS
 W

A
R

R
A

N
TY S

H
A

LL N
O

T E
X

TE
N

D
 TO

 A
N

Y
O

N
E

 O
TH

E
R

 TH
E

N
 TH

E
 

O
R

IG
IN

A
L P

U
R

C
H

A
S

E
R

 W
H

O
 P

U
R

C
H

A
S

E
D

 TH
E

 P
R

O
D

U
C

T A
N

D
 IS

 N
O

T TR
A

N
S

FE
R

A
B

LE
.

S
om

e states do not allow
 the exclusion or lim

itation of incidental or consequential dam
ages or allow

 lim
itations on 

w
arranties; therefore, the lim

itations or exclusions stated above m
ay not apply to you. This W

arranty gives you specific 
rights and you m

ay have other rights, w
hich vary from

 state to state.

C
U

STO
M

ER
 R

EC
O

R
D

 (P
lease R

etain for your records)

D
ate of P

urchase:  .................................................................. S
tore/D

ealer:  ...................................................................

M
odel N

o.:  ............................................................................. S
erial N

o.:  ........................................................................

W
arranty for U

SA
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G
aran

tía L
im

itad
a p

ara H
isen

se T
V

La G
arantía Lim

itada de P
roducto de M

arca H
isense (incluyendo cualquier accesorio incluido en el em

balaje) sum
inis-

trado y distribuido está garantizada por H
isense U

S
A C

orporation ("H
isense") al com

prador original contra defectos en 
m

ateriales y m
ano de obra ("G

arantía") de la siguiente m
anera:

1. M
A

N
O

 D
E

 O
B

R
A

La m
ano de obra quedará cubierta por un periodo de 1 año desde la fecha de la C

O
M

P
R

A D
E

L C
LIE

N
TE

 O
R

IG
IN

A
L 

para los m
odelos de TV

 que son m
ás pequeños que 50 pulgadas.

La m
ano de obra quedará cubierta por un periodo de 2 años desde la fecha de la C

O
M

P
R

A D
E

L C
LIE

N
TE

 O
R

IG
IN

A
L 

para los m
odelos de TV

 que son 50 pulgadas y m
ás grandes. S

i H
IS

E
N

S
E

 (o un proveedor de servicio autorizado por 
H

IS
E

N
S

E
) determ

ina que el P
roducto - o cualquier pieza funcional - es defectuoso, entonces:

��H
IS

E
N

S
E reparará o sustituirá el P

roducto por un producto restaurado de calidad sim
ilar o m

ejor gratuitam
ente al 

com
prador original O

� P
agará los gastos de m

ano de obra a cualquier proveedor de servicio autorizado por H
IS

E
N

S
E

.

U
na vez que haya expirado el período de G

arantía, el com
prador será responsable de todos los gastos de m

ano de 
obra.

2. P
IE

Z
A

S
Las piezas quedarán cubiertas por un periodo de 1 año desde la fecha de la C

O
M

P
R

A D
E

 C
LIE

N
TE

 O
R

IG
IN

A
L para 

los m
odelos de TV

 que son m
ás pequeños que 50 pulgadas.

Las piezas quedarán cubiertas por un período de 2 años desde la fecha de la C
O

M
P

R
A D

E
 C

LIE
N

TE
 O

R
IG

IN
A

L para 
los m

odelos de TV
 que son 50 " y m

ás grandes. H
IS

E
N

S
E

 sum
inistrará (gratuitam

ente al com
prador original) las pie-

zas funcionales de recam
bio nuevas, reconstruidas o restauradas a cam

bio de las piezas funcionales defectuosas.
U

na vez que haya expirado el período de G
arantía, el com

prador será responsable de los gastos de todas las piezas.

3. G
A

FA
S

 3D
 Y

 C
O

N
T

R
O

L R
E

M
O

TO
H

IS
E

N
S

E
 reparará o sustituirá el acceso

rio
 p

o
r u

n
 p

ro
d

u
cto

 co
m

o
 el restau

rad
o

 d
e calid

ad
 sim

ilar o m
ejor (en la 

opción del H
IS

E
N

S
E

) para un periodo de 90 días. U
na vez que el período de 90 días de la garantía haya expirado, el 

com
prador será responsable de todos los gastos.

4. S
E

R
V

IC
IO

 IN
 S

IT
U

E
l servicio in situ requiere que se preste al proveedor de servicio autorizado el acceso claro, com

pleto y fácil al pro-
ducto. E

l servicio in situ no incluye que el proveedor de servicio quite o reinstale el producto.
E

s posible que cierta reparación in situ tenga que ser com
pletada fuera del sitio y en la discreción de H

isense, se re-
querirá que el producto sea enviado directam

ente a nuestro alm
acén. U

na vez que recibam
os el producto, se le repa-

rará o sustituirá, entonces H
isense devolverá el producto reparado/substituido.

IM
P

O
R

TA
N

TE
: En caso de que el TV necesite ser reparado, guarde los m

ateriales originales de em
balaje y el recibo original.

In
fo

rm
ació

n
 d

e S
ervicio

 d
e G

aran
tía Y

 S
o

lu
cio

n
es d

e P
ro

b
lem

as p
ara L

o
s 

C
lien

tes en
 L

o
s E

stad
o

s U
n

id
o

s y P
u

erto
 R

ico
P

ara obtener la inform
ación de servicio de garantía y soluciones de problem

as, contacte con nuestro C
entro de 

A
tención al C

liente E
lectrónico. Llam

e a 1-888-935-8880(Lunes-Viernes, desde 9 a.m
. a 9 p.m

. E
S

T; sábado y 
dom

ingo, de 9 a.m
. a 6 p.m

.) o m
ande em

ail a service@
hisense-usa.com

.

G
arantía para Estados Unidos
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R
EQ

U
ISITO

S Q
U

E D
EB

EN
 C

U
M

PLIR
 PA

R
A R

EC
IB

IR
 SER

VIC
IO

 D
E LA G

A
R

A
N

TÍA
P

ara recibir el servicio de G
arantía, el C

O
M

P
R

A
D

O
R

 O
R

IG
IN

A
L o el A

G
E

N
TE

 D
E

 V
E

N
TA

S
 deben ponerse en contac-

to con H
IS

E
N

S
E

 para determ
inar el problem

a y los procedim
ientos de servicio. La prueba de com

pra en form
a de una 

FA
C

TU
R

A O
R

IG
IN

A
L D

E
 V

E
N

TA o una FA
C

TU
R

A D
E

 PA
G

O
 que evidencia que el P

roducto está dentro del período 
aplicable de G

arantía, se debe presentar (a H
IS

E
N

S
E

, o a un proveedor de servicio autorizado), a fin de obtener el 
servicio solicitado.

EXC
LU

SIO
N

ES Y LIM
ITA

C
IO

N
ES

E
sta garantía cubre los defectos de fabricación en m

ateriales y m
ano de obra bajo el uso norm

al del producto, y no 
cubre la instrucción de los consum

idores, la entrega, la instalación, la configuración, los ajustes, los problem
as de re-

cepción de señal (incluyendo la antena), la disponibilidad de los servicios prestados de terceros o contenido (incluyendo, 
sin lim

itación, im
agen, audio o vídeo), daños superficiales, los daños debidos a causas de fuerza m

ayor, accidentes, 
m

al uso, abuso, negligencia, uso com
ercial o m

odificación del P
roducto. A

dem
ás, esta G

arantía no cubre las im
ágenes 

"quem
adas" en la pantalla. E

sta G
arantía se aplica sólo al com

prador original y no cubre los productos vendidos TA
L 

C
U

A
L O

 C
O

N
 TO

D
O

S
 LO

S
 D

E
FE

C
TO

S
, o bienes consum

ibles (por ejem
plo, fusibles, baterías, bom

billas, etc.). D
icha 

G
arantía es inválida si el núm

ero de serie de la fábrica aplicado ha sido cam
biado o quitado del P

roducto.
E

sta G
arantía es válida sólo en los E

stados U
nidos y P

uerto R
ico, y sólo se aplica a P

roductos com
prados y servidos 

en los E
stados U

nidos y P
uerto R

ico.

.............................................................................................................................................................................................

N
O

 H
AY

 G
A

R
A

N
TÍA

S
 E

X
P

R
E

S
A

S
 Q

U
E

 N
O

 S
E

A
N

 A
Q

U
E

LLO
S

 E
X

P
R

E
S

A
M

E
N

TE
 D

E
S

C
R

ITO
S

 A
R

R
IB

A
, Y

 G
A

-
R

A
N

TÍA
S

 N
O

 E
X

P
R

E
S

A
S

 O
 IM

P
LÍC

ITA
S

, IN
C

LU
Y

E
N

D
O

, P
E

R
O

 N
O

 LIM
ITA

D
A

S
 A

, C
U

A
LQ

U
IE

R
 G

A
R

A
N

TÍA IM
-

P
LÍC

ITA D
E

 C
O

M
E

R
C

IA
LIZA

C
IÓ

N
 O

 ID
O

N
E

ID
A

D
 PA

R
A U

N
 O

B
JE

TIV
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S
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R
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Y N

O
 E

S
 TR

A
N

S
FE

R
IB

LE
.

A
lgunos estados no perm

iten la exclusión o la lim
itación por daños y perjuicios incidentales o consecuentes, o no per-

m
iten las lim

itaciones en garantías; por lo tanto, los estados susodichos de lim
itaciones o exclusiones pueden no apli-

car a usted. E
sta G

arantía le da derechos específicos, y usted puede tener otros derechos, que varían de un estado al 
otro estado.

R
EG

ISTR
O

 D
E C

LIEN
TE

 (P
or favor C

onserve para sus registros)

Fecha de C
om

pra:  ................................................................. Tienda/D
istribuidor:  ..........................................................

N
úm

ero de M
odelo:  ............................................................... N

úm
ero de S

erie:  ............................................................

Garantía para Estados Unidos
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anada


