
Need assistance?
visit our website at www.tclusa.com

or call 1-877-300-8837 (for mainland 48 States),
or 1-877-800-1269 (for AK, HI, and Puerto Rico).

For use with models: LE50UHDE5692G

Figures and illustrations in this User’s Guide are 

actual product appearance.  Product design and 
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Cable TV Installer: 

Important: 

Product Registration

Product Information

Model No. ______________________ Serial No._____________________________________
Purchase Date __________________ Dealer/Address/Phone__________________________

Important Information

WARNING

WARNING WARNING



Important Safety Instructions

ANTENNA LEAD IN WIRE

GROUND CLAMP

GROUNDING CONDUC TORS
(NEC SEC TION 810-21)

GROUND CLAMPS

POWER SER VICE GROUNDING
ELEC TRODE SYSTEM
(NEC ART 250,  PAR TH)

ELEC TRIC SER VICE
EQUIPMENT

ANTENNA DISCHARGE 
UNIT(NEC SEC TION 810-20)
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Chapter 1 Connections and Setup 

Before Initial Setup

Protect Against Power Surges

Safety Information

Avoid Audio Interference

Avoid Direct Light

Check Supplied Parts

Replacing your remote
If you need to replace your remote, visit www.tclusa.com. Shipping and handling fee, and the appropriate sales tax, will be charged upon 
ordering. Have your Visa or MasterCard ready.



Connections and Setup

Attaching Your TV to the Base Stand

Note: Keep the screws and plastic parts away from grease and organic solvents to avoid damage, Especially 
during the assembly process.

Mounting Your TV to the Wall

 Purchase a VESA 400 x 200, screws M6×12. 

Notes: Follow the directions included with the wall mount to mount the TV to the wall.
Caution: 
damage.
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Connections and Setup

Buttons on TV

CH+/-

VOL+/-

(HOME

OK (OK

  (POWER

Explanation of Jacks on TV

AV IN AdapterANT/CABLE
/SAT IN

SPDIF
(Optical)Ethernet

Ethernet: 
SPDIF (Optical) - DIGITAL AUDIO OUT: 

ANT/CABLE/SAT IN: 

AV IN Adapter: 

HDMI 1 IN (4K/DVI IN): 

(Note: If using a DVI component, remember to connect the audio cable because the DVI 
cable carries only the picture signal, not the sound. DVI share the Audio jacks from 
Audio/Video adapter cable connected to the AV IN Adapter.

HDMI 2 IN(MHL): 

HDMI 3 IN (4K) : 

USB: 
Note: Only this USB port is available to update software.

HDMI 1 IN
(4K/DVI IN)

HDMI 2 IN
(4K/MHL)

HDMI 3 IN
(4K)

USB 3.0

USB 2.0

USB 2.0

900mA
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Connections and Setup

HDMI (Recommended Connection) 
Use the HDMI port to connect to a cable or satellite box, 
Blu-ray player, game console, and other devices. 

USB conection 
Connect USB storage devices to the USB port to enjoy 
photos, videos, and music.

Wired Ethernet 

Access the Internet 
through wired 
connection. 

SPDIF (Digital Audio
out - optical)

Connect a home theater 
system.

ANT/CABLE/SAT IN 

Connect the cable from 
the antenna or cable 
TV outlet. 

 

Ethernet AV IN 

Adapter

ANT/CABLE

/SAT  IN

SPDIF (Optical)

Digital Audio Out

AV IN Adapter
(Alternate video 
connection) 

U
SB
 3
.0

U
SB
 

U
SB
 

5V 50
0m

A
5V 50

0m
A

5V 90
0m

A
(4

K)
(4

K/
DV

I I
N)

HD
M

I 1
 IN

(4
K/

M
HL

)
HD

M
I 2

 IN
HD

M
I 3

 IN

Choose Your Connection

Note: Only this USB port support software update.



Connections and Setup

Notes:

Connecting MHL-compatible Device

Note: 

When using MHL

HDMI 2 (MHL)

Choose Your Connections

Note: 
speed HDMI cable is recommended for better compatibility.

Input Signal Compatability

480i, 480p, 720p, 1080i (NTSC, ATSC, and QAM formats)

480i

480i, 480p, 720p/60Hz, 1080i/60Hz, 1080p/60Hz, 3840×2160p

VGA SVGA XGA SXGA WXGA
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 Connections and Setup

Network Connection 

Note: following are just the usual ways to connect your TV to the wired or wireless network. The connection method 

your Internet Service Provider.

Network Setup 

Wired Network Setup  

 

 to 

Connecting to a wired network 

Ethernet port
Ethernet port

Network Setup

 
 
 
 

 Wired Network Connection 

Modem

Router

Ethernet
Port on the
back panel

or

Wireless Router

ModemM

Wireless Network Connection 



 Connections and Setup

Wireless Network Setup

Wi-Fi Switch
  

Wi-Fi networks

Select a Wi-Fi network

Add Wi-Fi network

Status  
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Connections and Setup

Remote Control Functions
(POWER

MIC

0-9
OK

OK
INPUT

VOL+/-
CH+/-
MUTE

TV
AMAZON

APP1
VUDU
M-GO

YouTube
SLEEP

OK(Enter)

MENU
HOME
BACK

VOICE
SEARCH

GUIDE
MOUSE

INFO

EXIT

  
/

Note: MOUSE VOICE



Connections and Setup

ANT/CABLE

/SAT IN

Outdoor or indoor Antenna 

Cable Box,

( Wall Outlet)

RF Coaxial 

Wire 

(75 ohm)

Or

Or

Obtain the Signal

HDMI or ANT/CABLE/SAT
HDMI

ANT/CABLE/
SAT IN

HDMI

Switching On

 
 
 
 
 

 

Switching Off
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Connections and Setup

Initial Setup
 

Initial Setup

Step 1 Select Language

Step 2 Pairing remote controller

Step 3 Select Environment

Note: if you select [Retail] mode, a screen menu will ask you, 
if you want to go back to the previous menu to select [Home] 
mode, select [Cancel] and press OK. Or you can select [OK] 
and press OK on the remote to proceed to the next screen.

Step 4 Connect to the Internet

Note: You can also skip this step by selecting [Skip step], 
and connect to the internet later. Details please see "Network 
Connection" & "Network Setup". 

Step 5  Help make your TV better



Step 6  Enter ZIP code

Step 7  Set up TV service

That's it

System Quick Tutorial
Home 

Google Play Store 

TV & Movies 

Voice Search 

Menu

Connections and Setup



Chapter 2 Home Page

Status

TV Window
Current TV Screen: 
Source: 

Settings: 
System Settings Menu.
USB: USB Function.

Recommendation (Shortcuts for applications)

My Favorite  
Customize 

My Favorite

All Apps

 

Home Page Map 

(Current TV Screen
/Source/Settings/USB)

TV Window All Apps/PlayStore
/TCL Store

Search (Voice or text)

Recommendation Area
for Advertisement or 
video, etc.

(Shortcut for application)
Recommendation

(Customize My favorite)
My Favorite

(Account Name/Network Status/Notification/Time)
Status
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 Home Page

Play Store

TCL Store

Using Search
Typing Search

Voice Search

Options for Home Page

Startup Application

Changing the Wallpaper

Customize My Favorite

To replace applications

 To move applications

 To remove an application

 To add an application

USB Function

Note: 
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Some USB keys and USB products like digital      
cameras or mobile phones are not fully compatible   
with USB 2.0 standard so it may not work with the 
TV multimedia player. 

Playing Music

Displaying Picture

Playing Video

 Home Page



Chapter 3 System Settings Menu

Note: some options may be not available for certain 
signal sources.

  to    

 

 

Input List

Select Video Input

Edit Input Name

  to 

Video Input

 Edit Channel List

 HD Channels

 Disconnect Device

 Change Channel Lineup

Note:
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in Tuner, such as HDMI or AV, only [Disconnect 
Device] can be selectable.

Select available source

Channel Setting 

Network

Picture & Sound 

Privacy & Safety
Reporting - Personal Data

Safety - Parental Control

Safety - Factory data reset

Backup and restore
 Automatic restore 

 Back up my data 

 Backup account

Applications
Unknown 

sources, Manage applications.
Unknown Sources  

Manage Applications

Downloaded
Running  

 All  

 Downloaded  

 Running  

Note:  all the application can be selectable.

Accounts & Sync
General Sync Settings

Manage Accounts

 System Settings Menu



Storage

Available

Total 

Language & Input Devices
Current Keyboard

Pointer Speed

Select Language

Voice Search and Voice Recognition

 Language 

 Block offensive words 

 Tutorial

 Additional information for Voice Search

Date, Time & Location
Get Time from Stream

Automatic date & time 

Use 24-hour format

Set date

Set time

Select date format

Select time zone

Timer-Sleep timer

Set location

Environment Selection
 to 

About
Product/Service info

System updates
 Local update

 Network Update

System tutorial

Note: you can check other information about Google 

 System Settings Menu



Chapter 4 Options Menu

Options 
Channel Setting, Change 

Input, Picture, Sound, Closed Captions, Parental 
Control
Note: some options may be not available for certain 
signal sources.

  to    

 

 

Channel Setting

Auto Tuning

Connections and Setup > 
Initial Setup > Step 7 Set up TV service

Edit Channel List

CH+ or CH-
OK

Favorite Channels

Change Input

Picture Menu

Picture Preset

Backlight    

Brightness

Contrast

Saturation

Hue

Sharpness

Color Temperature

Screen Mode

Energy Saving



Note: when [Energy Saving] is set to [Off], the 

MEMC

Advanced Settings

Film Mode 

Dynamic Contrast 

Black Stretch 

Flesh Tone 

Gamma .
White Balance

RGB Only Mode 

Sound Menu

Balance

Bass

Treble

SRS TruSurround HD

Sound Mode

SPDIF Type
SPDIF 

OUT
Auto Volume Control  

MTS

Note: The MTS option is only available for analog 
channels.
Audio Language

Note: 
for digital channels.

Closed Caption

Note: These settings must be set in the connected 

programs are encoded with closed captioning 
information. 

Closed Caption Mode  

Off - 
On Always - 

On when Mute - 

Analog Closed Caption Type

 Options Menu



Digital Closed Caption Type

Digital Closed Caption Style 

Caption Style - 

Font Size - 

Font Style - 

FG Color - 

FG Opacity - 

BG Color - 

BG Opacity - 

Font Edge Style - 

Parental Control

Enter Password

Input Block

V-Chip Setting

Rating Enable

Block Unrated TV

US V-Chip

TV–Y
TV–Y7
TV–G 

 Options Menu



TV–PG
TV–14
TV–MA 

D
L 
S 
V
FV 

G
PG 
PG-13
R 

NC-17
X

Canada V-Chip

Canadian English Ratings:

C
C8+
G
PG
14+
18+

Canadian French Ratings:

G

RRT Setting: 

Reset RRT:

Change V-Chip Password

Clear All

 Options Menu



Chapter 5 Other Information

Frequently Asked Questions (FAQs)



Other Information 

Troubleshooting

TV Problems
The TV won’t turn on.

There is no picture and no sound but the TV is on.

INPUT

ANT/CABLE/SAT IN

The screen is blank.

The TV turns off unexpectedly.



Other Information 

You can’t select a certain channel.
Parental Control

TV/VCR TV/
VCR

The stereo reception is noisy.

A black box appears on the screen.

You are having problems with the HDMI Connection.

HDMI 1 HDMI
INFO Channel Banner

HDMI 1 HDMI

The remote control doesn’t work.

The Universal Remote control doesn’t work.

You are experiencing problems with V-Chip/Parental Controls.
Parental Control > V-Chip Settings > 

Rating Enable



Other Information 

Care and Cleaning

IMPORTANT: 



TTE Technology, Inc. (“TTE”) Limited Warranty

What your warranty covers:

New LCD/LED Televisions (Non-Commercial Use)
For how long after your purchase:

New LCD/LED Televisions (Commercial Use)
For how long after your purchase:

What we will do:

How to get service:

What your warranty does not cover:



Product Registration:

LIMITATION OF WARRANTY
THE WARRANTY STATED ABOVE IS THE ONLY WARRANTY APPLICABLE TO THIS PRODUCT. 
NO VERBAL OR WRITTEN INFORMATION GIVEN BY TTE TECHNOLOGY, INC., ITS AGENTS OR 
EMPLOYEES SHALL CREATE A GUARANTY OR IN ANY WAY INCREASE OR MODIFY THE SCOPE 
OF THIS WARRANTY.
REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE 
REMEDY OF THE CONSUMER. TTE TECHNOLOGY, INC. SHALL NOT BE LIABLE FOR SPECIAL, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OF THIS PRODUCT 
OR ARISING OUT OF ANY BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS 
PRODUCT. THIS DISCLAIMER OF WARRANTIES AND LIMITED WARRANTY ARE GOVERNED 
BY THE LAWS OF THE STATE OF CALIFORNIA. EXCEPT TO THE EXTENT PROHIBITED BY 
APPLICABLE LAW, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED TO THE APPLICABLE WARRANTY AND 
WARRANTY PERIOD SET FORTH ABOVE. THIS WARRANTY IS SUBJECT TO CHANGE WITHOUT 
NOTICE. PLEASE VISIT WWW.TCLUSA.COM TO VIEW THE MOST CURRENT VERSION.

How State Law relates to this warranty:

If you purchased your unit outside the United States or seek warranty coverage outside the United 
States: 

Service calls which do not involve defective materials or workmanship are not covered by this 
warranty. Costs of such service calls are the sole responsibility of the purchaser.
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Legal Statement of TCL 
- Manufacturer of this TV set

Due to the various capabilities of products featuring the Smart TV - Services, as well as limitations in 
the available content, certain features, applications, and services may not be available on all devices 
or in all territories. Some features on Smart TV may also require additional peripheral devices or 

device information and content availability. The services and availability of content through Smart TV 
are subject to change from time to time without prior notice.

All content and services accessible through this device belong to third parties and are protected by 
copyright, patent, trademark and/or other intellectual property laws. Such content and services are 
provided solely for your personal noncommercial use. You may not use any content or services in a 
manner that has not been authorized by the content owner or service provider. Without limiting the 
foregoing, unless expressly authorized by the applicable content owner or service provider, you may 
not modify, copy, republish, upload, post, transmit, translate, sell, create derivative works, exploit, or 
distribute in any manner or medium any content or services displayed through this device.

You expressly acknowledge and agree that use of the device is at your sole risk and that the entire 
risk as to satisfactory quality, performance and accuracy is with you. The device and all third party 
content and services are provided “as is” without warranty of any kind, either express or implied. 
TCL expressly disclaims all warranties and conditions with respect to the device and any content 
and services, either express or, implied, including but not limited to, warranties of merchantability, 

infringement of third party rights. TCL does not guarantee the accuracy, validity, timeliness, legality, 
or completeness of any content or service made available through this device and does not warrant 
that the device, content or services will meet your requirements, or that operation of the device or 
services will be uninterrupted or error-free. Under no circumstances, including negligence, shall 
TCL be liable, whether in contract or tort, for any direct, indirect, incidental, special or consequential 
damages, attorney fees, expenses, or any other damages arising out of, or in connection with, any 
information contained in, or as a result of the use of the device, or any content or service accessed 
by you or any third party, even if advised of the possibility of such damages.

Third party services may be changed, suspended, removed, terminated or interrupted, or access 
may be disabled at any time, without notice, and TCL makes no representation or warranty that any 
content or service will remain available for any period of time. Content and services are transmitted 
by third parties by means of networks and transmission facilities over which TCL has no control. 
Without limiting the generality of this disclaimer, TCL expressly disclaims any responsibility or 
liability for any change, interruption, disabling, removal of or suspension of any content or service 
made available through this device. TCL may impose limits on the use of or access to certain 
services or content, in any case and without notice or liability. TCL is neither responsible nor liable 
for customer service related to the content and services. Any question or request for service relating 
to the content or services should be made directly to the respective content and service providers.



ENERGY STAR is a set of power-saving guidelines issued by the U.S. Environmental 
Protection Agency (EPA).
ENERGY STAR is a joint program of the U.S. Environmental Protection Agency and the 
U.S. Department of Energy helping us all save money and protect the environment through 

 Manufactured under license from Dolby Laboratories. “Dolby” and the 
double-D symbol are registered trademarks of Dolby Laboratories.

 is a trademark of SRS Labs, Inc. TruSurround HD technology is incorporated under license 
from SRS Labs, Inc. 

SRS TruSurround HD™ creates an immersive, feature-rich surround sound experience from two 
speakers, complete with rich bass, high frequency detail and clear dialog.

FCC Information

(3)

 
 

This product incorporates HDMI technology.

trademarks or registered trademarks of HDMI Licensing LLC.

Plug in an MHL-compatible mobile device to view your favorite content 
and charge your device at the same time.

When open the TV plastic enclosure, the WIFI module is mounted near the right speaker, 
and the remote receiver module is mounted on the  metal holder of base stand.
The FCC ID # W8UWAE22 of WIFI module and FCC ID # W8URC650D of remote 
receiver module can be found on the TV rating label.


