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QUICKSTART GUIDE

This guide will help you get started
using your symplr Badge.

With your symplr Badge, you
can avoid the wait and can get
where you need to go faster!

*Remember, you'll need to
pair your badge before you can
use it for facility check-in.

What's in the box

symplr Badge

Quickstart Guide

Lanyard + clip
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> symplr
Get Started for iPhone

iOS version 11 and above supported

9:41 9:41

Is Bluetooth enabled

on your iPhone? Settings o

Now discoverable as "John's iPhone".

Go to Settings > Bluetooth. Duncan Kerr v EeE

< Settings. Bluetooth

symplr requires Bluetooth for pairing.

_ ) Apple 1D, iCloud, Media & Purchases John's Apple Watch
« If Bluetooth is on, you're good to go.

« If Bluetooth is off, toggle it on. Headphones No

Profile Downloaded
Note that your symplr Badge won't appear in

your iPhone’s Ist of Bluetooth devices.

Airplane Mode
B w
Bluetooth on
- €D celutar
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Pair your symplr Badge to iPhone

Open the symplr Access app to begin the pairing process.

i Ready to Scan

Holdnear NEC tag o scan.

ipr Zakie ElRRH Tap i Fall Hold the flat part of the back of your symplr

n Badge against the back of your iPhone.
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Pair your symplr Badge to iPhone

Congratulations!
Your symplr Badge is now ready to use

You will have to sync your symplr Badge when you
check into a facility.

If pairing was unsuccessful,
you can Try Again or
Scan QR Code.

Ifyou tap Scan QR Code, you'll be prompted
to allow symplr to access your camera.

symplr requires
o oA oo camera access to
scan the QR code on
$OFC  the back of your
symplr Badge.



Sync your symplr Badge to a facility

Every time you visit a facility, you'll need to sync your symplr Badge after checking in.
This is how the app shares appointment information with your symplr Badge.

Open the symplr Access app to begin the pairing process.

Syre sy Bavge

&)

Tap Sync symplr Badge.

Tap Ok.
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Your synced symplr Badge should look similar to this.
(It might differ slightly from this prototype image.)
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Get Started for Android

Android version 9 and above supported

1. Is NFC enabled
on your phone?

Go to Settings > System > NFC.
(This might differ between Adroid versions.)
+ IFNFCis on, you're good to go. Settings < Connections
« IFNFCis off, toggle it on.
If your phone doesn't have NFC, you can scan the QR code Wik .
on the back of your symplr Badge later. Connections o «©
“ Wi-Fi + Bluetoot

2. Is Bluetooth enabled o WiFiCaling ©

Sounds and vibration
on your phone? Bluetooth

symplr requires Bluetooth for pairing. Notification
Go to Settings > Connections. " or v
(This might differ between Adroid versions.)

NFC and contactless payments

+ I Bluetooth is on, you're good to go.
- If Bluetooth is off, toggle it on.
Note that your symplr Badge won't appear in your
Android's list of Bluetooth devices.

Display Airplane mode »

Mobile networks
(@) Wallaper and style
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Pair your symplr Badge to Android

Open the symplr Access app to begin the pairing process.
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Ready topaic

Tap symplr Badge. Tap Yes. Tap Start Pairing. Hold the flat part of the back of your symplr Badge
against the back of your phone, and then slide the badge
along the phone from top to bottom.



- Symplr
Pair your symplr Badge to Android

Congratulations!
Your symplr Badge is now ready to use.

You will have to sync your symplr Badge when you
check into a facility.

If pairing was unsuccessful,
you can Try Again or
Scan QR Code.

Ifyou tap Scan QR Code, you'll be prompted
to allow symplr to access your camera.

symplr requires
e camera access to
scan the QR code on
VMO SFE  the back of your
symplr Badge.




FOR ANDROID USERS

v
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Every time you visit a facility, you'll need to sync your symplr Badge after checking in.

This is how the app shares appointment information with your symplr Badge.

Open the symplr Access app to begin the pairing process.

Cmetn
oo g )
Tap Sync symplr Badge. Tap Ok. Your synced symplr Badge should look similar to this.

(It might differ slightly from this prototype image.)
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CLEANING AND CARE > symplr
h

Cleaning and care
« Toclean your symplr Badge, wipe with a soft, damp cloth.
«  Avoid strong solvents, which will cause deformation and discoloration.

«  Avoid exposing your symplr Badge to extreme temperatures. Questions?

= = Contact Vendor Support.
Manually replacing batteries PP

«  The symplr Badge uses two CR2450 batteries, which can be found in most stores. 1.866.373. 9725 ext. 1

« Follow the battery installation instructions to replace batteries when low. support@symplr.com

«  During the battery replacement process, these batteries pose a choking hazard.

Warranty

« The symplr Badge is warranted for six months from the original date of purchase.
This warranty only covers defects in materials or workmanship.

«  Replacement of the symplr Badge batteries is the customer’s responsibility and

is excluded from this warranty.
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Trademarks Specifications

Names and logos of iPhone and App Store are the trademarks or Model SBV-002

registered trademarks of US apple Inc.
Name sBadge

« Names and logos of Android and Google Play are the trademarks or L
Transmission Frequency  2.4GHz-2.4835GHz

registered trademarks of Google LLC.

Batteries 2) CR2450

+  Bluetooth is the trademark or registered trademark of Bluetooth SIG Inc. @
Dimensions 75mm x 108mm
Weight 2.4 oz (with batteries)

Proper disposal

Operation Temperature ~ 42°F to 104°F
Discard or recycle this product in a way determined by the laws of your local

government. When you discard a battery that came with the equipment,

insulate the positive and negative electrodes with vinyl tape, and recycle or

discard in a way determined by the laws of your local government.

= 2022 patent pending, symplr Software, LLC
FCC warning patentpending. symp

The device complies with part 15 of the FCC rules. Operation is subject to the

two following conditions:

1. This device may not cause harmful interference, and

2. This device mus accept any interference received, including interference
that may cause undesired operation.
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