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PERSONAL ALARM OVERVIEW

Ring ——

— The Personal Alarm attaches easily
to your keys, purse, or belt using the
supplied carabiner, or you can wear it
around your neck using the supplied

\ neck cord.

Help Button with LOCK/UNLK feature

CR2
—— Battery Compartment
-1 x “CR2” battery required l
- To install the battery, turn the top
counterclockwise to remove it. Insert
the supplied CR2 battery with the
positive (+) side facing up, as shown
on the right. Screw the top back on
tightly. You'll hear a beep confirming the
Personal Alarm is powered on.

L % QR Code (for device pairing) —_



SETTING UP THE PERSONAL ALARM

1 Download the latest version of the Swann Security ¥ app from the Apple App Store® or
Google Play™ Store on your phone. Simply search for “Swann Security” or scan the QR code
below to get the app.

2 Open the app and sign in, or tap “Not yet registered? Sign Up” to create your Swann Security
account. Activate your account by confirming the verification email sent to your registered
email address.

3 Pair the Personal Alarm. In the Swann Security app, tap “Pair Device” and follow the on-screen
instructions. Make sure to grant permissions for Bluetooth and Location Services when
requested by the app.

4 Designate your emergency contact*. You can modify and update the details of your
emergency contact at any time to keep them current.

IMPORTANT! To ensure continuous connection with the Personal Alarm, keep Bluetooth on
and the app running in the background on your phone. Location reporting and emergency texts
require data coverage.

*You can include up to 5 emergency contacts with a Secure+ Mobile subscription. To learn more
about the benefits of the Secure+ plan, navigate to the App Menu > Secure+ Plans.



USING THE PERSONAL ALARM

Activating Siren and Emergency Help
\\ ! l/
™ [ EMERGENCY ALERT!

®0CKor l
o UNLK
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Pull up the Help button using the ring at any
time to activate the siren. An emergency
text will also be sent to your designated
contact, providing your current location, and
requesting assistance in calling the police.
To deactivate the siren, push the Help button
back down.

Activating Emergency Help Only

o
JE EMERGENCY ALERT!

Tip: Before going out,
whether it's for a run or to
an unfamiliar area, make
sure to unlock the Personal
Alarm first by turning the
Help button to the UNLK
position using the ring.
This ensures that you can
easily and silently trigger
the Personal Alarm if you
encounter a personal threat
or feel unsafe.

Press the Help button once. An emergency
text will be sent to your designated contact,
providing your current location, and
requesting assistance in calling the police.



USING THE PERSONAL ALARM

Attaching the neck cord

Breakaway
safety clasp

Thread the loop of
the neck cord through
the ring. Then, slip
the opposite end
(clasp) of the cord
through the loop and
pull tight to form a
knot.

Attaching the carabiner

Twist to open/close




HELP AND RESOURCES

Emergency plans with your contacts

Once you've established your emergency contact list, take the time to discuss an emergency plan
with them. This ensures that everyone is aware of the appropriate actions to take should your
Personal Alarm be triggered, which may involve contacting the police.

Turning Off/On the Personal Alarm

You can conserve battery by turning off the Personal Alarm when it's not needed. Simply turn the
Help button to the UNLK position, then press and hold the Help button for 20 seconds until you
hear a long beep. You'll receive a notification from the app indicating that the Personal Alarm is
disconnected.

To turn the Personal Alarm back on and reconnect it to your phone, turn the Help button to the
UNLK position, then press and hold the Help button for 5 seconds until you hear a double beep.
You'll receive a notification from the app confirming that the Personal Alarm is connected.

Out of Range

The Personal Alarm will emit a 20-second beep whenever it has gone out of Bluetooth range. You'll
also receive a notification from the app indicating that the Personal Alarm is disconnected. The
Personal Alarm will automatically reconnect to your phone once it's back within range.
Accidentally pressing the Help Button

If you accidentally press the Help button, don’t worry! Inform your emergency contacts that it was
accidental and you don't need assistance. To prevent unintentional button presses, you can keep
the Personal Alarm in the LOCK position. Only do this when you're in a safe place or feel secure!
Checking Battery Level

You can check the battery level of the Personal Alarm in the app: Go to the Devices tab > Select
Personal Alarm > Battery %.



RESUMEN DE LA ALARMA PERSONAL

Anilla de traccion

- La Alarma Personal se conecta
facilmente a tus llaves, cartera o
cinturén usando el mosquetdn incluido,
o puedes llevarla alrededor de tu cuello
con el cordén incluido.

Botén de Ayuda con funcién de
BLOQUEO(LOCK)/DESBLOQUEO(UNLK)

CR2

——— Compartimento de la bateria
-1 x “CR2" bateria requerida l
- Para instalar la bateria, retira la tapa
girandola en sentido contrario a las
agujas del reloj e inserta la pila CR2
incluida, como se muestra a la derecha.
Atornillar |a tapa de nuevo firmemente.
Escucharas un pitido que confirmara
que la Alarma Personal esté encendida.

[ —— 7 . s
;‘lﬁ Cadigo QR para vincular el dispositivo



CONFIGURACION DE LA ALARMA PERSONAL

1 Descargue la Ultima version de la aplicacion Swann Security T de Apple App Store® o
Google Play™ Store en su teléfono. Simplemente busque “Swann Security” o escanee el
cédigo QR a continuacion para obtener la aplicacion.

2 Abre la aplicacion e inicia sesion o pulsa “;Aln no estas registrado? Registrate” para crear tu
cuenta de Swann Security. Activa tu cuenta confirmando el correo electrénico de verificacion
enviado a tu direccién de correo electrénico registrada.

3 Vincula tu alarma personal en la aplicacién. Toque “Vincular dispositivo” y siga las instruc-
ciones en pantalla. Asegurate de otorgar permisos para Bluetooth y Servicios de Ubicacién
cuando la aplicacién lo solicite.

4 Agrega tu contacto de emergencia*. Puedes cambiar los detalles de tu contacto de
emergencia en cualquier momento para mantenerlos actualizados facilmente.

iIMPORTANTE! Para garantizar una conexion continua con la Alarma Personal, mantén activado

el Bluetooth y la aplicacién en segundo plano en tu teléfono. La funcién de reporte de ubicacion y

los mensajes de emergencia requieren cobertura de datos.

*Puedes agregar hasta 5 contactos de emergencia con un plan Secure+. Para conocer mas

acerca de los beneficios de la suscripcion Secure+, ve a Menu de la Aplicacion > Planes Secure+.



USANDO LA ALARMA PERSONAL

Activando la Sirena y la Ayuda de Emergencia
\\ ! l/
- - ’ iALERTA DE EMERGENCIA!
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Tirar el botén de Ayuda usando el anillo en
cualquier momento para activar la sirena.
También se enviard un mensaje de texto

de emergencia a tu contacto designado,
incluyendo tu ubicacién actual, y solicitando
ayuda para llamar a la policia. Para
desactivar la sirena, presiona nuevamente el
botén de Ayuda hacia abajo.

Activando Solo la Ayuda de Emergencia

n TALERTA DE EMERGENCIA!

Consejo: Antes de salir, ya
sea para hacer ejercicio o
ir a un area desconocida,
asegurate de desbloquear
la Alarma Personal primero
girando el botén de Ayuda
a la posicién DESBL(UNLK)
utilizando el anillo. Esto
garantiza que puedas
activar facil y discretamente
la Alarma Personal si

te encuentras con una
amenaza personal o te
sientes inseguro.

Presiona el botén de Ayuda una vez. Se
enviara un mensaje de emergencia a tu
contacto designado, proporcionando tu
ubicacioén actual y solicitando ayuda para
llamar a la policia.



USANDO LA ALARMA PERSONAL

Adjuntando el cordon al cuello

Broche de
seguridad de
liberacion

Pase el lazo del
cordon por el anillo.
Luego, deslice el
extremo opuesto
(broche) del cordén a
través del lazo y tire
fuerte para formar
un nudo.

Adjuntando el mosqueton

Girar para abrir/cerrar




AYUDA 'Y RECURSOS

Planes de emergencia con tus contactos designados

Una vez que hayas establecido tu lista de contactos de emergencia, tdémate el tiempo para
discutir un plan de emergencia con ellos. Esto garantiza que todos estén al tanto de los pasos
apropiados a seguir en caso de que actives la Alarma Personal, y que reciban el mensaje de alerta
de emergencia.

Desactivacion/Activacion de la Alarma Personal

Puede ahorrar bateria desactivando la Alarma Personal cuando no sea necesario. Simplemente
gire el botén de Ayuda a la posicion DESBL(UNLK) y luego presione y mantenga presionado el
botén de Ayuda durante 20 segundos hasta que escuche un pitido largo. Recibird una notificacion
de la aplicacién que indica que la Alarma Personal estd desconectada. Para volver a activar
la Alarma Personal y volver a conectarla a su teléfono, gire el botén de Ayuda a la posicion
DESBL(UNLK) y luego presione y mantenga presionado el botén de Ayuda durante 5 segundos
hasta que escuche un pitido doble. Recibird una notificacién de la aplicacién confirmando que la
Alarma Personal estéd conectada.

Fuera del Alcance

La Alarma Personal emitira un pitido de 20 segundos cada vez que se encuentre fuera del alcance
de Bluetooth. También recibira una notificacion de la aplicacion que indica que la Alarma Personal
estd desconectada. La Alarma Personal se reconectard automaticamente a su teléfono una vez
que esté nuevamente dentro del alcance. Asegurese de mantener la Alarma Personal y el teléfono
cerca uno del otro.

Presionar el Boton de Ayuda por Accidente

Si presionas accidentalmente el botdn de Ayuda, jno te preocupes! Informa a tus contactos
de emergencia que fue accidental y que no necesitas ayuda. Para evitar presionar el boton
involuntariamente, mantén la Alarma Personal en la posicion BLOQ(LOCK). jSolo haz esto cuando
te sientas seguro!



FCC STATEMENT

This equipment has been tested and found to comply with the limits
for Class B digital device, pursuant to part 15 of the FCC Rules. Tl
limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following meas Reorient
or relocate the receiving antenna  Increase the separation between the
equipment and the receiver  Connect the equipment into an outlet on a
circuit different from that to which the receiver is connected e Consult the
dealer or an experienced radio/TV technician for help

To assure continued compliance, any changes or modifications not
expressly approved by the party. Responsible for compliance could
void the user's authority to operate this equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject
to the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

FCC RF RADIATION EXPOSURE STATEMENT e The device has been
evaluated to meet g RF exposure requirement e The device can be
used in the portable exposure condition without restriction.

WARNING: Modifications not approved by the party responsible for
compliance could void user’s authority to operate the equipment.
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ISED STATEMENT
This device complies with Industry Canada licence-exempt RSS standard(s)
Operation is subject to the following two conditi ) This device may
not cause interference, and (2) This device must accept any interference,
including interference that may cause undesired operation of the device.
The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction
DECLARATION DE LA IC
Le présent appareil est conforme aux CNR d'Industrie Canada applicables
aux appareils radio exempts de licence. Lexploitation est autorisée aux deux
conditions suivantes: (1) Uappareil ne doit pas produire de brouillag
[utilisateur de (appareil doit accepter tout brouillage radio électrique subi,
mémesi e brouillage est susceptible d'encompromettre (e fonctionnement
¢ évalué a satisfaire Lexigence générale de [

BATTERY SF‘\FE.TV INFORMATION

* Keep batteries out of reach of children.

 Dispose of used batteries promptly in accordance with local regulations.
SAFETY WARNING: CHOKING HAZARD. Contains small parts. Keep away
from infants and small children.

NECK CORD SAFETY: Only use the provided neck cord. Other neck
cords may lack a break-apart feature, increasing the risk of injury or
strangulation
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