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November 5, 2008

Northwest EMC
22975 NW Evergreen Parkway Suite 400
Hillsboro, OR 97124

Gentlemen:

This leticr is to definc the relationship between Synapse Product Development, LLC
(Synapse) and Haier America Trading Company, LLC (Haier). Synapse has been
contracted by Haier to provide techmical oversight and scrvices necessary to achieve and
verify compliance of the HS1CO media player with FCC and IC standards. Further,
Synapse is to create and provide relevant documentation to ensure that the HS1CO
reccives approval from the aforementioned agencies to be distributed under a Class II
permissive change to the original license granted under VLPMWI10FAM and 7333A-
MWI0FAM.,

Sincerely,

Stewart Katz i

Vice President and General Manager Portable
Media and Electronics.
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