
User’s Guide 

Wearable Pet Tracker with GPS and mobile network

Model: SCOUT2500 

The features described in this User's Guide are subject to modifications without prior notice.



Welcome...
to your new Motorola Pet Tracker!

Thank you for purchasing the Motorola Pet Tracker. With SCOUT2500 you 
will always see where your dog or cat is located, safely around the house or 
patrolling the streets. Set a Geo fence for your pet, and receive alerts on 
your smart device if he or she leaves the defined perimeter. 

Please retain your original dated sales receipt for your records. 
For warranty service of your Motorola product, you will need to provide 
a copy of your dated sales receipt to confirm warranty status. Registration 
is not required for warranty coverage. 

For product related questions, please call:

This User Guide provides you with all the information you need to get the 
most from the product and is accurate at the time it was completed. As 
part of our ongoing effort to improve our products, features and on-screen 
displays may change from time to time. 

We recommend you to visit our website www.motorolahome.com to 
get the latest User Guide. 

Before using this product:

• Visit our website www.motorolahome.com to get the latest User 
Guide.

• Read and follow the instructions in the User Guide along with the 
Safety Instructions on page 6.

• Upgrade the product’s app and firmware (see page 29).

Got everything?
• 1 x Pet Tracker (with integrated battery)

• 2 x Silicone Cover 

• 1 x Power Adapter for the Pet Tracker

• 1 x User Guide

+44 (0) 844 557 0890 (UK only)
+44 (0) 8187 62092 (ROI)

On the Web: www.motorolahome.com



Overview of the Pet Tracker

1. LED indicator

2. Temperature sensor

3. Power On/Off button 

(with waterproof cover)
4. Micro USB Charging Socket 

(with waterproof cover)
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How the Pet Tracker works
The mobile network enabled Pet Tracker is integrated with GPS and 
temperature sensor. It offers a quick and easy way for you to track the location 
of your dog and receive notifications when they escape from the virtual fence. 
The Pet Tracker sends alerts to your smart device through an App called 
"Hubble for Motorola Petcam". 

Free 1-year Subscription for Mobile Network Connection
The Pet Tracker comes with a free 1-year subscription for mobile network 
connection. 

Important guidelines when using the Pet Tracker
• Do not make your dog wear the Pet Tracker for more than 12 hours 

continuously to avoid skin irritation.

• Do not connect a leash to the Pet Tracker.

• When connecting a separate collar for the leash, make sure that it does not 

add pressure on the Pet Tracker.

• Check the contact area on your dog’s neck for signs of irritation. If there is 

a rash or sore, discontinue use until the skin is completely healed. See a 
veterinarian if the condition persists.

• Use of other 2.4 GHz products, such as other wireless networks, 

Bluetooth® systems or microwave ovens may cause interference with this 
product. Keep the Pet Tracker away from these types of products, or turn 

them OFF if they appear to be causing interference. 

• Always ensure that you have a mobile connection available.
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2. System Requirements

Android™ System 

• Version 4.2 or above 

iOS® 

• Version 7.0 or above 
System Requirements 7



3. Basic Setup

3.1 Charge the Pet Tracker

1. Connect the power adapter to a mains power socket and insert the plug 

into the micro USB socket on the Pet Tracker. Only use the supplied power 
adapter (5V DC / 1000mA) with the Micro USB plug.

2. The status indicator LED lights up solid red, which indicates that it is 

charging. 

Note

Only use the enclosed power adapter (5V DC / 1000mA).

The average battery life is up to 5 days, depending on how often you use it. The 
Pet Tracker send alerts to the App when battery is low. To conserve battery life, 
press and hold the POWER KEY  to switch off the Pet Tracker when it is not in 
use.

3.2 Fit the Silicone Cover Over the Pet Tracker

The silicone cover is moulded to form and fit tightly over the Pet Tracker. 

Make sure that the section that is marked with a power button fits right over the 

power button of the Pet Tracker so that you can operate the power button easily 

through the cover.

It takes about 6 hours to fully 

charge the battery pack for 

the first time.
8 Basic Setup








