October 10, 2007

Equipment Authorigation Division
Federal Communications Commission
7435 Qakland Mills Road

Columbia, MD 21046

FCC ID: VKHCMS3S3100
Product Name: Verint Nextiva

Request for Confidentiality

Pursuant to Sections 0.457 and 0.459 of the commissions rules, we hereby request that
the following documents be held confidential:

(List here the documents for which you are seeking confidentiality — for example ...)

Schematics

Biock diagram
Operational description
Bill of Materials

These materials contain trade secrets and proprietary information and are not
customarily released to the public. The public disclosure of this information might be
harmful to the company and provide unjustified benefits to our competitors.

Dated 10 Day of  October 20 07
this
o~ - V‘H\\\
By: ’:f//’ Z —  ———_ Willie Kouncar
" Signature Printed

Title: V-P Product development

On behalf of : Verint Systems Canada Inc,

Telephone: 450-686-9000




