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GENERAL INSTRUCTIONS 

 
 Multimedia Interface 

 

 
 

Function Operation Notification Tone Voice Prompt LED Indication 

Power On  Press and hold for 1 second 
and release. 

  Power On Blue LED flashes 1 time. 
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Power Off Long press and hold for 3 
seconds and release. DongDong-Dong  Power Off 

Red LED flashes 2 times. 
 

Pairing Long press and hold for 6 
seconds and release. 

DongDong-Dong 
Dong-Dong-Dong 

Pairing Blue and red LED flash alternately. 

Answer a Call Short press once.   Beep 
 

End a Call Short Press once.   Beep 
 

Reject a Call Press and hold for 1 second 
and release. 

Dong Beep 
 

Play/Pause Short press once.    Beep  

Factory Reset 
Long press and hold for 15 
seconds and release for both 
sides at the same time. 

DongDong-Dong 
Dong-Dong-Dong 
Dong-Dong-Dong-Dong 
 Dong-Ding-Dong 
Dong-Ding-Dong-Dong-
Ding 

  

Green LED flashes 2 times. 
Blue LED quickly flashes while 
entering factory reset to start peer 
pairing. (Note: The left side earbud 
will automatically enter pairing 
mode when peer pairing is 
completed.) 

 
  LED Indication & Tone/Voice Prompt 

Status Blue LED Red LED Green LED Tone / Voice Prompt 

Power On Flashes 2 times.     “Power On” 

Power Off   Flashes 2 times.   “Power Off” 

Pairing Flash alternately.  “Pairing” 

Pairing Successful  
  “Pairing Successful” 

Connected Flashes 2 times.   “Connected” 

Disconnected  
  “Disconnected” 

AAC/SBC Streaming On  
 Flashes 2 times.  

aptX Streaming On Flashes 2 times.  
 

 

Call-ringing  Flashes 3 times.    

Answer a Call   Flashes 2 times. Beep 

End a Call Flashes 2 times. 
 

 Beep 

Low Battery  Flashes 5 times.  
15% of power level: “Battery Low” 
3% of power level: Dong-Dong & ”Battery Low” 

Play/Pause    Beep 

Earbuds Charging  On   

Earbuds Charging 
Completed 

 Off   

 
 LED Indication of Charging Case 

Status Condition Blue LED Indication 
Charging the battery of charge case Micro-USB charging cable plug-in Flashes 1 time every 2 seconds. 

Charging completed for the battery of 
charge case 

Micro-USB charging cable plug-in Remains on. 
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Charging the earbuds No micro-USB charging cable plug-in Remains on (off after fully charged). 

Charging the earbuds when battery 
level of charge case is low 

No micro-USB charging cable plug-in Flashes 1 time every 1 second. 

 
OPERATIONS GUIDE 
1. Power On/Off 

To power on 
Wear VS-3102 on ears and then short press the button on each of the earbuds. Blue LED will flash one 
time and you can hear a “Power on” voice prompt in each of them.  

 
To power off 
1. Put VS-3102 back into the charging case. Or,  
2. Long press and hold the button for 3 seconds and then release after you hear a Dong-Dong  

notification tone. Then the earbud will be powered off after you hear a “Power-off” voice prompt.  
 

2. Bluetooth Pairing: 
Both sides of the earbuds have been pre-paired for connection before shipped out from the factory. 
Users must pair either side of the earbuds with your Bluetooth device before used.  

 
     Step 1: Wear earbuds on ears and turn on both earbuds or hold one side to see the LED status first.  

Step 2: Choose one earbud and long press and hold the button for 6 seconds then release after you hear    
              a Dong-Dong-Dong notification tone. The earbud will be in the pairing mode and a “Pairing”    
            voice prompt will be announced. Blue and red LED will flash alternately. 
Step 3: Initiate the pairing process on your Bluetooth device to pair with the selected earbud. Device 
             name “VS-3102_Left” or “VS-3102_Right” will be shown on the device screen after searching. 
Step 4: Select “VS-3102_Left” or “VS-3102_Right” to complete the pairing process with the Bluetooth 

device. Now you can hear “Pairing successful” and “Connected” voice prompts. 
Step 5: A pop-up message on the device screen will be shown to ask for pairing with another earbud. Tap    
             the “Pair” icon on the screen to complete the whole pairing process. Once the pairing process is  
             finished, both sides of the earbuds will be listed as paired devices. And the one connected with    
             the Bluetooth device will be highlighted. 

 
3. Listening to Music 
      If your Bluetooth device supports the A2DP stereo audio profile, you can listen to music with VS-3102. If 

it also supports the AVRCP profile, you may control music play/pause by short pressing the button.   
      
 
4. Make a Call 

Dial a phone number on a mobile phone as you normally do. Once a call is getting through, the voice  
will be transmitted to your earbuds automatically.  

      
5. Answer, End, or Reject a Call 
     When VS-3102 connects with your mobile phone, you will hear a ring tone while there is an incoming   
     call. On either side of the earbuds, you can 

(1) short press the button to answer the call. 
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(2) short press the button to end the call. 
(3) press and hold the button for 1 second and then release after you hear a Dong notification tone to 

reject the incoming call. 
 
6. Factory Reset 
     On both sides at the same time, long press and hold the button for 15 seconds and release after you  

hear a Dong-Ding-Dong-Dong-Ding notification tone. When Blue LED quickly flashes it means factory  
reset starts. The left side earbud will automatically enter the pairing mode when peer pairing is  
completed. 

 
7. Charge Earbuds & Charging Case 
      Put the earbuds back into the charging case to charge the earbuds. 
      - Red LED of the earbud will be on when it is charging. Once it is fully charged, the red LED will go off.  

- Blue LED of the charging case will be on when earbuds are charging and go off after the earbuds are 
fully charged. 

 
Plug the micro-USB charging cable into the connector of the charging case for charging its battery. 

       - Blue LED of the charging case will flash when it is charging and will remain on after charging case’s 
battery is fully charged. 

 
8. Landscape Sound On/Off  
    You can download the “Soundthrough” App from Google Play or iOS store. The landscape sound function 

can be activated and controlled through the App. 
 

 
FCC Statement: 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:  
(1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may cause undesired operation. 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC 

Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. 

This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur 

in a particular installation.  

If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the 

equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures: 

—Reorient or relocate the receiving antenna. 

—Increase the separation between the equipment and receiver. 

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

—Consult the dealer or an experienced radio/TV technician for help. 
Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate 
the equipment. 
 
 
 
Note: Vencer Co., Ltd. reserves the right to amend the content of this document when necessary without prior notice to its users. 


