
 

PINPAD Instruction Manual 

(SP20 V4) 

1. Instructions 

 PINPAD connect to POS or ECR by a communication line for entering password during 

transaction process. In order to correct using, you should refer to following instructions.  

1）Tap contactless card (optional). 
Put the contactless card into the right sensing area .  

2. Installation and Usage Tips 

1）Avoid putting the terminal in direct sunlight, high temperature, moist, or dusty environment. 

2）Forbid non-professional to repair the terminal. 

3）when you found some suspicious objects , must report to related administrator. 

 

4）Working Environment         Temperature: 0℃～50℃(32℉～122℉) 

                                              R.H.: 10%～93%( non-condense) 

   Storage Environment          Temperature:-20℃～70℃(-4℉～158℉)  

                           R.H.: 10%～93%( non-condense) 

 

3. Password Entering Tips: 

It is highly recommended to enter password as following ways: 

1）Set up peep shields. Enter password with shield by the structures of cashier desk; 

2）Place the POS terminal at an appropriate angle and make sure it is difficult to peer the password. 

For example, the POS was installed above the movable bracket. 

3）In enter password perspective, avoid surrounding video surveillance; 

4）Paste text instructions to remind the customers to shelter with body or palm when enter 

password. 

5）Merchants can also choose other ways to protect the customer input password. 
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Federal Communication Commission Interference Statement 

 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 

conditions: (1) This device may not cause harmful interference, and (2) this device must accept 

any interference received, including interference that may cause undesired operation. 

 

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection 

against harmful interference in a residential installation. This equipment generates, uses and can 

radiate radio frequency energy and, if not installed and used in accordance with the instructions, 

may cause harmful interference to radio communications.  However, there is no guarantee that 

interference will not occur in a particular installation.  If this equipment does cause harmful 

interference to radio or television reception, which can be determined by turning the equipment off 

and on, the user is encouraged to try to correct the interference by one of the following measures: 

 

� Reorient or relocate the receiving antenna. 

� Increase the separation between the equipment and receiver. 

� Connect the equipment into an outlet on a circuit different from that 

to which the receiver is connected. 

� Consult the dealer or an experienced radio/TV technician for help. 

 

FCC Caution: 

Any changes or modifications not expressly approved by the party responsible for compliance 

could void the user's authority to operate this equipment. 

 

Radiation Exposure Statement: 
This equipment complies complies with FCC’s RF radiation exposure limits for general 

population without SAR evaluation. 

 


