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Warranty

For the complete Zebra hardware product warranty
statement, go to: www.zebra.com/warranty.

Service Information

Before you use the unit, it must be configured to
operate in your facility’s network and run your
applications.

If you have a problem using your equipment,
contact your facility’s Technical or Systems
Support. If there is a problem with the equipment,
they will contact the Zebra Global Customer
Support at www.zebra.com/support.

For the latest version of this guide go to:
www.zebra.com/support.

User Information

For information on the TC20, see the TC20 User
Guide. Go to: www.zebra.com/support.

Regulatory Information

This guide applies to model number TC200J.

All Zebra devices are designed to be compliant with
the rules and regulations in the locations they are
sold and will be labeled as required.

Local language translations are available at the
following website: www.zebra.com/support.

Any changes or modifications to Zebra equipment
not expressly approved by Zebra could void the
user's authority to operate the equipment.

CAUTION Only use Zebra approved and
UL Listed accessories, battery packs and
battery chargers.

Do NOT attempt to charge damp/wet mobile
computers or batteries. All components must
be dry before connecting to an external
power source.

Declared maximum operating temperature:
50°C.

Bluetooth® Wireless Technology

This is an approved Bluetooth® product. For more
information or to view the End Product Listing,
please visit https://www.bluetooth.org/tpg/
listings.cfm.

Wireless Device Country
Approvals

Regulatory markings subject to certification are
applied to the device signifying the radio(s) is/are
approved for use in the following countries and
continents: United States, Canada, Japan, China,
South Korea, and Europe.

Please refer to the Declaration of Conformity (DoC)
for details of other country markings. This is
available at: www.zebra.com/doc.

Note: Europe includes Austria, Belgium, Bulgaria,
Croatia, Czech Republic, Cyprus, Denmark,
Estonia, Finland, France, Germany, Greece,
Hungary, Iceland, Ireland, ltaly, Latvia,
Liechtenstein, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania,
Slovak Republic, Slovenia, Spain, Sweden,
Switzerland, and the United Kingdom.

CAUTION Operation of the device
A without regulatory approval is illegal.

Country Roaming

This device incorporates the International Roaming
feature (IEEE802.11d), which will ensure the
product operates on the correct channels for the
particular country of use.

Ad-Hoc/Hotspot Mode

Operation is limited to the following channels as
supported in the country of use:

+ Channels 1-11 (2412 - 2462 MHz)
Frequency of Operation - IC

5 GHz Only

Industry Canada Statement

CAUTION The device for the band
A 5150-5250 MHz is only for indoor
usage to reduce potential for harmful
interference to co-Channel mobile
satellite systems. High power radars
are allocated as primary users
(meaning they have priority) of 5250-
5350 MHz and 5650-5850 MHz and
these radars could cause interference
and/or damage to LE-LAN devices.

AVERTISSEMENT Le dispositive

A fonctionnant dans la bande 5150-5250
MHz est réservé uniquement pour une
utilisation a l'intérieur afin de réduire
les risques de brouillage préjudiciable
aux systemes de satellites mobiles
utilisant les mémes canaux. Les
utilisateurs de radars de haute
puissance sont désignés utilisateurs
principaux (c.-a-d., qu'ils ont la priorité)
pour les bands 5250-5350 MHz et
5650-5850 MHz et que ces radars
pourraient causer du brouillage et/ou
des dommages aux dispositifs LAN-
EL.

2.4 GHz Only

The available channels for 802.11 b/g operation in
the US are Channels 1 to 11. The range of
channels is limited by firmware.

Health and Safety
Recommendations

Ergonomic Recommendations

CAUTION |In order to avoid or

A minimize the potential risk of ergonomic
injury follow the recommendations
below. Consult with your local Health &
Safety Manager to ensure that you are
adhering to your company's safety
programs to prevent employee injury.

Reduce or eliminate repetitive motion
Maintain a natural position

Reduce or eliminate excessive force
Keep objects that are used frequently within
easy reach

Perform tasks at correct heights
Reduce or eliminate vibration

Reduce or eliminate direct pressure
Provide adjustable workstations
Provide adequate clearance

Provide a suitable working environment
Improve work procedures.

Vehicle Installation

RF signals may affect improperly installed or
inadequately shielded electronic systems in motor
vehicles (including safety systems). Check with the
manufacturer or its representative regarding your
vehicle. You should also consult the manufacturer
about any equipment that has been added to your
vehicle.

An air bag inflates with great force. DO NOT place
objects, including either installed or portable
wireless equipment, in the area over the air bag or
in the air bag deployment area. If in-vehicle wireless
equipment is improperly installed and the air bag
inflates, serious injury could result.

Position the device within easy reach. Be able to
access the device without removing your eyes from
the road.

that will cause a vehicle horn to sound
or lights to flash on receipt of a call on
public roads is not permitted.

\/ NOTE Connection to an alert device

IMPORTANT Before installing or

A using, check state and local laws
regarding windshield mounting and
use of equipment.

For Safe installation

* Do not put your phone in a location that
obstructs the drivers vision or interferes with the
operation of the Vehicle.

* Do not cover an airbag.

Safety on the Road

Do not take notes or use the device while driving.
Jotting down a “to do” list or flipping through your
address book takes attention away from your
primary responsibility, driving safely.

When driving a car, driving is your first responsibility
- Give full attention to driving. Check the laws and

regulations on the use of wireless devices in the
areas where you drive. Always obey them.

When using a wireless device behind the wheel of a
car, practice good common sense and remember
the following tips:

1. Get to know your wireless device and any
features such as speed dial and redial. If
available, these features help you to place your
call without taking your attention off the road.

2. When available, use a hands free device.

3. Letthe person you are speaking with know you
are driving; if necessary, suspend the call in
heavy traffic or hazardous weather conditions.
Rain, sleet, snow, ice, and even heavy traffic
can be hazardous.

4. Dial sensibly and assess the traffic; if possible,
place calls when you are not moving or before
pulling into traffic. Try to plan calls when your
car will be stationary. If you need to make a call
while moving, dial only a few numbers, check
the road and your mirrors, then continue.

5. Do not engage in stressful or emotional
conversations that may be distracting. Make
people you are talking with aware you are
driving and suspend conversations that have
the potential to divert your attention from the
road.

6. Use your wireless phone to call for help. Dial
the Emergency services, (9-1-1 in the US, and
1-1-2 in Europe) or other local emergency
number in the case of fire, traffic accident or
medical emergencies. Remember, it is a free
call on your wireless phone! The call can be
made regardless of any security codes and
depending on a network, with or without a SIM
card inserted.

7. Use your wireless phone to help others in
emergencies. If you see an auto accident,
crime in progress or other serious emergency
where lives are in danger, call the Emergency
Services, (9-1-1 in the US, and 1-1-2 in
Europe) or other local emergency number, as
you would want others to do for you.

8. Call roadside assistance or a special non-
emergency wireless assistance number when
necessary. If you see a broken-down vehicle
posing no serious hazard, a broken traffic
signal, a minor traffic accident where no one
appears injured, or a vehicle you know to be
stolen, call roadside assistance or other
special non-emergency wireless number.

“The wireless industry reminds you to use your

device / phone safely when driving”.

Warnings for Use of Wireless
Devices

CAUTION Please observe all warning
A notices with regard to the usage of

wireless devices.

Potentially Hazardous
Atmospheres — Vehicles Use

You are reminded of the need to observe
restrictions on the use of radio devices in fuel
depots, chemical plants etc. and areas where the
air contains chemicals or particles (such as grain,
dust, or metal powders) and any other area where
you would normally be advised to turn off your
vehicle engine.

Safety in Aircraft

Switch off your wireless device whenever you are
instructed to do so by airport or airline staff. If your
device offers a ‘flight mode’ or similar feature,
consult airline staff as to its use in flight.

(([i)]) Safety in Hospitals

Wireless devices transmit radio frequency energy
and may affect medical electrical equipment.

Wireless devices should be switched off wherever
you are requested to do so in hospitals, clinics or
healthcare facilities. These requests are designed
to prevent possible interference with sensitive
medical equipment.

Pacemakers

Pacemaker manufacturers recommended that a
minimum of 15 cm (6 inches) be maintained
between a handheld wireless device and a
pacemaker to avoid potential interference with the
pacemaker. These recommendations are
consistent with independent research and
recommendations by Wireless Technology
Research.

Persons with Pacemakers:

* Should ALWAYS keep the device more than
15 cm (6 inches) from their pacemaker when
turned ON.

« Should not carry the device in a breast pocket.

« Should use the ear furthest from the pacemaker
to minimise the potential for interference.

« If you have any reason to suspect that
interference is taking place, turn OFF your
device.

Other Medical Devices

Please consult your physician or the manufacturer
of the medical device, to determine if the operation
of your wireless product may interfere with the
medical device.

RF Exposure Guidelines

f Safety Information

Reducing RF Exposure — Use
Properly

Only operate the device in accordance with the
instructions supplied.

International

The device complies with internationally recognized
standards covering human exposure to
electromagnetic fields from radio devices. For
information on 'International' human exposure to
electromagnetic fields, refer to the Zebra
Declaration of Conformity (DoC) at
www.zebra.com/doc.

For further information on the safety of RF energy
from wireless devices, see www.zebra.com/
responsibility located under Corporate
Responsibility.

Europe

Handheld Devices

This device was tested for typical body worn
operation. Use only Zebra tested and approved
belt clips, holsters, and similar accessories to
ensure EU Compliance.

US and Canada

Use only Zebra tested and approved belt clips,
holsters, and similar accessories to ensure FCC
Compliance. The use of third-party belt clips,
holsters, and similar accessories may not comply
with FCC RF exposure compliance requirements
and should be avoided. The FCC has granted an
Equipment Authorization for these model phones
with all reported SAR levels evaluated as in
compliance with the FCC RF emission guidelines.
SAR information on these model phones is on file
with the FCC and can be found under the Display
Grant section of www.fcc.gov/oet/ealfccid.

To satisfy US and Canadian RF exposure
requirements, a transmitting device must operate
with a minimum separation distance of 1.5 cm or
more from a person's body.

Pour satisfaire aux exigences Américaines et
Canadiennes d'exposition aux radio fréquences, un
dispositif de transmission doit fonctionner avec une
distance de séparation minimale de 1.5 cm ou plus
de corps d'une personne.

Co-located statement

To comply with FCC RF exposure compliance
requirement, the antenna used for this transmitter
must not be co-located or operating in conjunction
with any other transmitter/antenna except those
already approved in this filling.

LED Devices

Classified as 'EXEMPT RISK GROUP" according to
IEC 62471:2006 and EN 62471:2008.

Pulse duration: CW

Power Supply

Use ONLY a Zebra approved Nationally
Recognized Test Laboratory (NRTL) Certified ITE
power supply with electrical ratings: Output 5 VDC,
min 2.5 A, with a maximum ambient temperature of
at least 50°C. Use of alternative power supply will
invalidate any approvals given to this unit and may
be dangerous

Use with Hearing Aids - FCC

When some wireless devices are used near some
hearing devices (hearing aids and cochlear
implants), users may detect a buzzing, humming, or
whining noise. Some hearing devices are more
immune than others to this interference noise, and
wireless devices also vary in the amount of
interference they generate. In the event of
interference, you may want to consult your hearing
aid supplier to discuss solutions.

Hearing Aid Compatibility

This device is not FCC HAC compliant during Voice
over IP / WLAN (VolP) calls.

Radio Frequency Interference
Requirements-FCC

Note: This equipment

Tostod & ‘ has been tested and

ested 1o comply found to comply with
m with FGG Standards the limits for a Class B
FOR HOME OR OFFICE USE |digital device, pursuant
to Part 15 of the FCC
rules. These limits are designed to provide
reasonable protection against harmful interference
in a residential installation. This equipment
generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance
with the instructions, may cause harmful
interference to radio communications. However
there is no guarantee that interference will not occur
in a particular installation. If this equipment does
cause harmful interference to radio or television
reception, which can be determined by turning the
equipment off and on, the user is encouraged to try
to correct the interference by one or more of the
following measures:

« Reorient or relocate the receiving antenna

« Increase the separation between the equipment
and receiver

« Connect the equipment into an outlet on a circuit
different from that to which the receiver is
connected

« Consult the dealer or an experienced radio/TV
technician for help.

Radio Transmitters (Part 15)

This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) this device may not cause harmful interference,
and (2) this device must accept any interference
received, including interference that may cause
undesired operation.

Radio Frequency Interference
Requirements- Canada

CAN ICES-3 (B)/NMB-3(B)
Radio Transmitters

This device complies with Industry Canada's
licence-exempt RSSs. Operation is subject to the
following two conditions: (1) This device may not
cause interference; and (2) This device must accept
any interference, including interference that may
cause undesired operation of the device.

Le présent appareil est conforme aux CNR
d'Industrie Canada applicables aux appareils radio
exempts de licence. L'exploitation est autorisée aux
deux conditions suivantes: (1) I'appareil ne doit pas
produire de brouillage, et (2) I'utilisateur de
I'appareil doit accepter tout brouillage radio

électrique subi méme si le brouillage est
susceptible d'en compromettre le fonctionnement.

For RLAN Devices:

The use of 5 GHz RLAN in Canada has the
following restrictions:

* Restricted Band 5.60 - 5.65 GHz
Pour les équipements RLAN:

L'utilisation de la bande RLAN 5 GHz au Canada
présente les limitations suivantes :

+ Bande restreinte 5.60 - 5.65 GHz

Label Marking: The Term 'IC:' before the radio
certification only signifies that Industry Canada
technical specifications were met.

Etiquette de marquage: Le terme "IC" avant la
certification radio signifie que le produit est
compatible avec le spécification Industrie Canada.

c E Marking and European
Economic Area (EEA)

The use of 5 GHz RLAN throughout the EEA has
the following restrictions:

+ 5.15-5.35 GHz is restricted to indoor use only.
Statement of Compliance

Zebra hereby declares that this radio equipment is
in compliance with Directives 2014/53/EU and
2011/65/EU. The full text of the EU Declaration of
Conformity is available at the following internet
address: www.zebra.com/doc.

Japan (VCCI) - Voluntary Control
Council for Interference

Class B ITE
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Korea Warning Statement for
Class B ITE
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Other Countries
Brazil

Declaragbées Regulamentares para
TC200J - Brasil

Nota: A marca de certificagdo se aplica ao
Transceptor, modelo TC200J. Este equipamento
néo tem direito a protegao contra interferéncia
prejudicial e ndo pode causar interferéncia em
sistemas devidamente autorizados.

Para maiores informagdes sobre ANATEL consulte
o site: www.anatel.gov.br

Este produto esta homologado pela Anatel, de
acordo com os procedimentos regulamentados
pela Resolugdo n°242/2000 e atende aos requisitos
técnicos aplicados, incluindo os limites de
exposicado da Taxa de Absorgao Especifica
referente a campos elétricos, magnéticos e
eletromagnéticos de radiofrequéncia, de acordo
com as Resolugdes n° 303/2002 e 533/2009.

Chile

Conforme a Resolucién 755 parte j.1), se ajustara
el dispositivo a operar en interiores en las
siguientes bandas con una potencia maxima
radiada no superior a 150mW:

* 2.400 hasta 2.483,5 MHz
* 5.150 hasta 5.250MHz

+ 5.250 hasta 5.350MHz

+ 5.725 hasta 5.850MHz

Ademas, de acuerdo con Resolucién 755, para la
banda 5150 - 5250 MHz la operacién del equipo
estara restringida al interior de inmuebles y la
densidad de potencia radiada maxima no supera
7,5 mW/MHz en cualquier banda de 1 MHz y
0.1875 mW/25 kHz en cualquier banda de 25 kHz.

China
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Eurasian Customs Union
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[laHHbI NPOAYKT COOTBETCTBYET Tpe6OBaHUAM
3Haka EAC.

HAL

Hong Kong

In accordance with HKTA1039, the band 5.15 GHz
- 5.35 GHz is for indoor operation only.

Mexico

La operacion de este equipo esta sujeta a las
siguientes dos condiciones: (1) es posible que este
equipo o dispositivo no cause interferencia
perjudicial y (2) este equipo o dispositivo debe
aceptar cualquier interferencia, incluyendo la que
pueda causar su operacién no deseada.

South Korea
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Ukraine

[aHe obnagHaHHA BiAMNoBiaae BUMOram TEXHIYHOro
pernameHTy Ne 1057, 2008 Ha obMexeHHs LLoao
BMKOPUCTaHHS Aesiknx Hebe3neyHrx peyoBuH B
€NeKTPUYHKX Ta ENEKTPOHHUX MPUCTPOSIX.
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Turkish WEEE Statement of
Compliance

EEE Yonetmeligine Uygundur.

Waste Electrical and
Elec_tronic
=mm Eduipment (WEEE)

English: For EU Customers: All products at the
end of their life must be returned to Zebra for
recycling. For information on how to return product,
please go to: www.zebra.com/weee.

Cestina: Pro zakazniky z EU: V&echny produkty je
nutné po skonéeni jejich Zivotnosti vratit
spoleénosti Zebra k recyklaci. Informace o zpusobu
vraceni produktu najdete na webové strance:
www.zebra.com/weee.

Dansk: Til kunder i EU: Alle produkter skal
returneres til Zebra til recirkulering, nar de er
udtjent. Lees oplysningerne om returnering af
produkter pa: www.zebra.com/weee.

Deutsch: Fur Kunden innerhalb der EU: Alle
Produkte missen am Ende ihrer Lebensdauer zum
Recycling an Zebra zuriickgesandt werden.
Informationen zur Riicksendung von Produkten
finden Sie unter www.zebra.com/weee.

Eesti: EL klientidele: koik tooted tuleb nende eluea
|I6ppedes tagastada taaskasutamise eesmargil
Zebra'ile. Lisainformatsiooni saamiseks toote
tagastamise kohta kulastage palun aadressi:
www.zebra.com/weee.

Espafiol: Para clientes en la Unién Europea: todos
los productos deberan entregarse a Zebra al final
de su ciclo de vida para que sean reciclados. Si
desea mas informacion sobre como devolver un
producto, visite: www.zebra.com/weee.

Frangais: Clients de I'Union Européenne: Tous les
produits en fin de cycle de vie doivent étre
retournés a Zebra pour recyclage. Pour de plus
amples informations sur le retour de produits,
consultez : www.zebra.com/weee.

Hrvatski: Za kupce u Europskoj uniji: Svi se
proizvodi po isteku vijeka trajanja moraju vratiti
tvrtki Zebra na recikliranje. Informacije o nacinu
vraéanja proizvoda potrazite na web-stranici:
www.zebra.com/weee.

Italiano: per i clienti dell'UE: tutti i prodotti che sono
giunti al termine del rispettivo ciclo di vita devono
essere restituiti a Zebra al fine di consentirne il
riciclaggio. Per informazioni sulle modalita di
restituzione, visitare il seguente sito Web:
www.zebra.com/weee.

Latviesu: ES klientiem: visi produkti péc to
kalpo$anas miza beigam ir janogada atpakal
Zebra otrreiz€jai parstradei. Lai iegutu informaciju
par produktu nogadasanu Zebra, ltidzu, skatiet:
www.zebra.com/weee.

Lietuviy: ES vartotojams: visi gaminiai, pasibaigus
ju eksploatacijos laikui, turi bati grazinti utilizuoti j
kompanijg ,Zebra“. Daugiau informacijos, kaip
grazinti gaminj, rasite: www.zebra.com/weee.

Magyar: Az EU-ban vasarloknak: Minden
tonkrement terméket a Zebra vallalathoz kell
eljuttatni Ujrahasznositas céljabol. A termék
visszajuttatasanak modjaval kapcsolatos
tudnivalokért latogasson el a www.zebra.com/weee
weboldalra.

Malti: Ghal klijenti fl-UE: il-prodotti kollha li jkunu
waslu fl-ahhar tal-hajja ta' I-uzu taghhom, iridu jigu
rritornati ghand Zebra ghar-riciklagg. Ghal aktar
taghrif dwar kif ghandek tirritorna I-prodott, jekk
joghgbok zur: www.zebra.com/weee.

Nederlands: Voor klanten in de EU: alle producten
dienen aan het einde van hun levensduur naar
Zebra te worden teruggezonden voor recycling.
Raadpleeg www.zebra.com/weee voor meer
informatie over het terugzenden van producten.

Polski: Klienci z obszaru Unii Europejskiej:
Produkty wycofane z eksploatacji nalezy zwrécié¢
do firmy Zebra w celu ich utylizacji. Informacje na
temat zwrotu produktéw znajdujg sie na stronie
internetowej www.zebra.com/weee.

Portugués: Para clientes da UE: todos os produtos
no fim de vida devem ser devolvidos a Zebra para

reciclagem. Para obter informacdes sobre como
devolver o produto, visite: www.zebra.com/weee.

Romanesc: Pentru clientii din UE: Toate
produsele, la sfarsitul duratei lor de functionare,
trebuie returnate la Zebra pentru reciclare. Pentru
informatii despre returnarea produsului, accesati:
www.zebra.com/weee.

Slovenéina: Pre zakaznikov z krajin EU: VSetky
vyrobky musia byt po uplynuti doby ich Zivotnosti
vratené spolo¢nosti Zebra na recyklaciu. BlizSie
informacie o vrateni vyrobkov najdete na:
www.zebra.com/weee.

Slovenski: Za kupce v EU: vsi izdelki se morajo po
poteku Zivljenjske dobe vrniti podjetju Zebra za
reciklazo. Za informacije o vracilu izdelka obiscite:
www.zebra.com/weee.

Suomi: Asiakkaat Euroopan unionin alueella:
Kaikki tuotteet on palautettava kierratettavaksi
Zebra-yhtioon, kun tuotetta ei enaa kayteta.
Liséatietoja tuotteen palauttamisesta on osoitteessa
www.zebra.com/weee.

Svenska: For kunder inom EU: Alla produkter som
uppnatt sin livslangd maste returneras till Zebra for
atervinning. Information om hur du returnerar
produkten finns pa www.zebra.com/weee.

Tiirkge: AB Misterileri igin: Kullanim siresi dolan
tum drdnler geri donustirme igin Zebra'ya iade
edilmelidir. Uriinlerin nasil iade edilecedi hakkinda
bilgi igin IUtfen su adresi ziyaret edin:
www.zebra.com/weee.

EAAnvika: MNa meAdreg otnyv E.E.: OAa Ta poiovra,
ato TéAoG TNG dIAPKEING (WG TOUG, TTPETTEI VA
€TMATPEPOVTAI OTNV Zebra yia avakUkAwan. lNa
TIEPIOTOTEPEG TTANPOPOPIEG TXETIKA LE TNV
ETTITTPOPN EVOG TTPOIOVTOG, ETTITKEPOEITE TN
SieuBuvan www.zebra.com/weee aTo AladikTuo.

Bbnrapcku: 3a knneHtn ot EC: Cnep kpasi Ha
MOME3HNUS UM XMBOT BCUYKM NPOAYKTM TpsibBa aa
ce BpbLUaT Ha Zebra 3a peuuknupaHe. 3a
MHDOPMaLUA OTHOCHO BPbLLAHETO Ha MPOAYKTH,
Monsi OTUAETE Ha adpec: www.zebra.com/weee.

End User License
Agreement

IMPORTANT PLEASE READ CAREFULLY: This
End User License Agreement (“EULA”) is a legal
agreement between you (either an individual or a
single entity) (“Licensee”) and Zebra International
Holdings Corporation (“Zebra”) for software, owned
by Zebra and its affiliated companies and its third
party suppliers and licensors, that accompanies
this EULA, which includes machine-readable
instructions used by a processor to perform specific
operations other than machine-readable
instructions used for the sole purpose of booting
hardware during a startup sequence (“Software”).
BY USING THE SOFTWARE, YOU
ACKNOWLEDGE ACCEPTANCE OF THE TERMS
OF THIS EULA. IF YOU DO NOT ACCEPT THESE
TERMS, DO NOT USE THE SOFTWARE.

1. GRANT OF LICENSE. Zebra grants you, End-
User Customer, the following rights provided that
you comply with all terms and conditions of this
EULA: For Software associated with Zebra
hardware, Zebra hereby grants you a limited,
personal, non-exclusive license during the term of
this Agreement to use the Software solely and
exclusively for your internal use in support of the
operation of your associated Zebra hardware and
for no other purpose. To the extent that any portion
of the Software is provided to you in a manner that
is designed to be installed by you, you may install
one copy of the installable Software on one hard
disk or other device storage for one printer,
computer, workstation, terminal, controller, access
point or other digital electronic device, as applicable
(an “Electronic Device”), and you may access and
use that Software as installed on that Electronic
Device so long as only one copy of such Software
is in operation. For a standalone Software
application, you may install, use, access, display
and run only the number of copies of the Software
to which you are entitled. You may make one copy
of the Software in machine readable form for
backup purposes only, provided that the backup
copy must include all copyright or other proprietary
notices contained on the original. In the absence of
a support contract, you are entitled, for a period of
ninety (90) days from when the instance of
Software (or hardware including the Software) are

first shipped by Zebra or downloaded by End-User
Customer, to obtain, if available, updates, from
Zebra and operational technical support, not
including implementation, integration or
deployment support (“Entitlement Period”). You
may not obtain updates from Zebra after the
Entitlement Period, unless covered by a Zebra
support contract or other written agreement with
Zebra.

Certain items of the Software may be subject to
open source licenses. The open source license
provisions may override some of the terms of this
EULA. Zebra makes the applicable open source
licenses available to you on a Legal Notices
readme file available on your device and/or in
System Reference guides or in Command Line
Interface (CLI) Reference guides associated with
certain Zebra products.

1.1 Authorized Users. For a standalone Software
application, the licenses granted are subject to the
condition that you ensure the maximum number of
authorized users accessing and using the Software
either alone or concurrently is equal to the number
of user licenses for which you are entitled to use
either through a Zebra channel partner member or
Zebra. You may purchase additional user licenses
at any time upon payment of the appropriate fees to
the Zebra channel partner member or Zebra.

1.2 Software Transfer. You may only transfer this
EULA and the rights to the Software or updates
granted herein to a third party in connection with
the support or sale of a device which the Software
accompanied or in connection with a standalone
Software application during the Entitlement Period
or as covered by a Zebra support contract. In such
event, the transfer must include all of the Software
(including all component parts, the media and
printed materials, any upgrades, and this EULA)
and you may not retain any copies of the Software.
The transfer may not be an indirect transfer, such
as a consignment. Prior to the transfer, the end
user receiving the Software must agree to all the
EULA terms. If Licensee is purchasing Zebra
Products and licensing Software for end use by a
U.S. Government end user, Licensee may transfer
such Software license, but only if: (i) Licensee
transfers all copies of such Software to the U.S.
Government end user or to an interim transferee,
and (ii) Licensee has first obtained from the
transferee (if applicable) and ultimate end user an
enforceable end user license agreement containing
restrictions substantially identical to the ones
contained in this Agreement. Except as stated in
the foregoing, Licensee and any transferee(s)
authorized by this provision may not otherwise use
or transfer or make available any Zebra software to
any third party nor permit any party to do so.

2. RESERVATION OF RIGHTS AND
OWNERSHIP. Zebra reserves all rights not
expressly granted to you in this EULA. The
Software is protected by copyright and other
intellectual property laws and treaties. Zebra or its
suppliers own the title, copyright and other
intellectual property rights in the Software. The
Software is licensed, not sold.

3. LIMITATIONS ON END USER RIGHTS. You
may not reverse engineer, decompile, disassemble,
or otherwise attempt to discover the source code or
algorithms of, the Software (except and only to the
extent that such activity is expressly permitted by
applicable law not withstanding this limitation), or
modify, or disable any features of, the Software, or
create derivative works based on the Software. You
may not rent, lease, lend, sublicense or provide
commercial hosting services with the Software.

4. CONSENT TO USE OF DATA. You agree that
Zebra and its affiliates may collect and use
technical information gathered as part of the
product support services related to the Software
provided to you that does not personally identify
you. Zebra and its affiliates may use this
information solely to improve their products or to
provide customized services or technologies to
you. At all times your information will be treated in
accordance with Zebra's Privacy Policy, which can
be viewed at: www.zebra.com.

5. LOCATION INFORMATION. The Software may
enable you to collect location-based data from one
or more client devices which may allow you to track
the actual location of those client devices. Zebra
specifically disclaims any liability for your use or

misuse of the location-based data. You agree to
pay all reasonable costs and expenses of Zebra
arising from or related to third party claims resulting
from your use of the location-based data.

6. SOFTWARE RELEASES. During the
Entitlement Period, Zebra or Zebra's channel
partner members may make available to you
software releases as they become available after
the date you obtain your initial copy of the Software.
This EULA applies to all and any component of the
release that Zebra may make available to you after
the date you obtain your initial copy of the Software,
unless Zebra provides other license terms along
with such release. To receive Software provided
through the release, you must first be licensed for
the Software identified by Zebra as entitled to the
release. We recommend that you periodically
check availability of a Zebra support contract to
ensure that you are entitled to receive any available
Software releases. Some features of the Software
may require you to have access to the internet and
may be subject to restrictions imposed by your
network or internet provider.

7. EXPORT RESTRICTIONS. You acknowledge
that the Software is subject to export restrictions of
various countries. You agree to comply with all
applicable international and national laws that apply
to the Software, including all the applicable export
restriction laws and regulations.

8. ASSIGNMENT. You may not assign this
Agreement or any of your rights or obligations
hereunder (by operation of law or otherwise)
without the prior written consent of Zebra. Zebra
may assign this Agreement and its rights and
obligations without your consent. Subject to the
foregoing, this Agreement shall be binding upon
and inure to the benefit of the parties to it and their
respective legal representatives, successors and
permitted assigns.

9. TERMINATION. This EULA is effective until
terminated. Your rights under this License will
terminate automatically without notice from Zebra if
you fail to comply with any of the terms and
conditions of this EULA. Zebra may terminate this
Agreement by offering you a superseding
Agreement for the Software or for any new release
of the Software and conditioning your continued
use of the Software or such new release on your
acceptance of such superseding Agreement. Upon
termination of this EULA, you must cease all use of
the Software and destroy all copies, full or partial, of
the Software.

10. DISCLAIMER OF WARRANTY. UNLESS
SEPARATELY STATED IN A WRITTEN EXPRESS
LIMITED WARRANTY, ALL SOFTWARE
PROVIDED BY ZEBRA IS PROVIDED “AS IS”
AND ON AN “AS AVAILABLE” BASIS, WITHOUT
WARRANTIES OF ANY KIND FROM ZEBRA,
EITHER EXPRESS OR IMPLIED. TO THE
FULLEST EXTENT POSSIBLE PURSUANT TO
APPLICABLE LAW, ZEBRA DISCLAIMS ALL
WARRANTIES EXPRESS, IMPLIED, OR
STATUTORY, INCLUDING, BUT NOT LIMITED
TO, IMPLIED WARRANTIES OF
MERCHANTABILITY, SATISFACTORY QUALITY
OR WORKMANLIKE EFFORT, FITNESS FOR A
PARTICULAR PURPOSE, RELIABILITY OR
AVAILABILITY, ACCURACY, LACK OF VIRUSES,
NON INFRINGEMENT OF THIRD PARTY RIGHTS
OR OTHER VIOLATION OF RIGHTS. ZEBRA
DOES NOT WARRANT THAT THE OPERATION
OF THE SOFTWARE WILL BE UNINTERRUPTED
OR ERROR FREE. TO THE EXTENT THAT THE
SOFTWARE COVERED BY THIS EULA
INCLUDES EMULATION LIBRARIES, SUCH
EMULATION LIBRARIES DO NOT WORK 100%
CORRECTLY OR COVER 100% OF THE
FUNCTIONALITY BEING EMULATED, ARE
OFFERED “AS IS” AND WITH ALL FAULTS, AND
ALL THE DISCLAIMERS AND LIMITATIONS
CONTAINED IN THIS PARAGRAPH AND THIS
AGREEMENT APPLY TO SUCH EMULATION
LIBRARIES. SOME JURISDICTIONS DO NOT
ALLOW EXCLUSIONS OR LIMITATIONS OF
IMPLIED WARRANTIES, SO THE ABOVE
EXCLUSIONS OR LIMITATIONS MAY NOT
APPLY TO YOU. NO ADVICE OR INFORMATION,
WHETHER ORAL OR WRITTEN, OBTAINED BY
YOU FROM ZEBRA OR ITS AFFILIATES SHALL
BE DEEMED TO ALTER THIS DISCLAIMER BY
ZEBRA OF WARRANTY REGARDING THE

SOFTWARE, OR TO CREATE ANY WARRANTY
OF ANY SORT FROM ZEBRA.

11. THIRD-PARTY APPLICATIONS. Certain third
party applications may be included with, or
downloaded with this Software. Zebra makes no
representations whatsoever about any of these
applications. Since Zebra has no control over such
applications, you acknowledge and agree that
Zebra is not responsible for such applications. You
expressly acknowledge and agree that use of third
party applications is at your sole risk and that the
entire risk of unsatisfactory quality, performance,
accuracy and effort is with you. You agree that
Zebra shall not be responsible or liable, directly or
indirectly, for any damage or loss, including but not
limited to any damage to or loss of data, caused or
alleged to be caused by, or in connection with, use
of or reliance on any such third party content,
products, or services available on or through any
such application. You acknowledge and agree that
the use of any third-party application is governed by
such third party application provider's Terms of
Use, License Agreement, Privacy Policy, or other
such agreement and that any information or
personal data you provide, whether knowingly or
unknowingly, to such third-party application
provider, will be subject to such third party
application provider's privacy policy, if such a policy
exists. ZEBRA DISCLAIMS ANY
RESPONSIBILITY FOR ANY DISCLOSURE OF
INFORMATION OR ANY OTHER PRACTICES OF
ANY THIRD PARTY APPLICATION PROVIDER.
ZEBRA EXPRESSLY DISCLAIMS ANY
WARRANTY REGARDING WHETHER YOUR
PERSONAL INFORMATION IS CAPTURED BY
ANY THIRD PARTY APPLICATION PROVIDER
OR THE USE TO WHICH SUCH PERSONAL
INFORMATION MAY BE PUT BY SUCH THIRD
PARTY APPLICATION PROVIDER.

12. LIMITATION OF LIABILITY. ZEBRA WILL NOT
BE LIABLE FOR ANY DAMAGES OF ANY KIND
ARISING OUT OF OR RELATING TO THE USE
OR THE INABILITY TO USE THE SOFTWARE OR
ANY THIRD PARTY APPLICATION, ITS
CONTENT OR FUNCTIONALITY, INCLUDING
BUT NOT LIMITED TO DAMAGES CAUSED BY
OR RELATED TO ERRORS, OMISSIONS,
INTERRUPTIONS, DEFECTS, DELAY IN
OPERATION OR TRANSMISSION, COMPUTER
VIRUS, FAILURE TO CONNECT, NETWORK
CHARGES, IN-APP PURCHASES, AND ALL
OTHER DIRECT, INDIRECT, SPECIAL,
INCIDENTAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES EVEN IF ZEBRA
HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. SOME JURISDICTIONS DO
NOT ALLOW THE EXCLUSION OR LIMITATION
OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE EXCLUSIONS OR
LIMITATIONS MAY NOT APPLY TO YOU.
NOTWITHSTANDING THE FOREGOING,
ZEBRA'S TOTAL LIABILITY TO YOU FOR ALL
LOSSES, DAMAGES, CAUSES OF ACTION,
INCLUDING BUT NOT LIMITED TO THOSE
BASED ON CONTRACT, TORT, OR
OTHERWISE, ARISING OUT OF YOUR USE OF
THE SOFTWARE OR THIRD PARTY
APPLICATIONS, OR ANY OTHER PROVISION
OF THIS EULA, SHALL NOT EXCEED THE FAIR
MARKET VALUE OF THE SOFTWARE OR
AMOUNT PURCHASER PAID SPECIFICALLY
FOR THE SOFTWARE. THE FOREGOING
LIMITATIONS, EXCLUSIONS, AND
DISCLAIMERS (INCLUDING SECTIONS 10, 11,
12, AND 15) SHALL APPLY TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW,
EVEN IF ANY REMEDY FAILS ITS ESSENTIAL
PURPOSE.

13. INJUNCTIVE RELIEF. You acknowledge that,
in the event you breach any provision of this
Agreement, Zebra will not have an adequate
remedy in money or damages. Zebra shall
therefore be entitled to obtain an injunction against
such breach from any court of competent
jurisdiction immediately upon request without
posting bond. Zebra's right to obtain injunctive relief
shall not limit its right to seek further remedies.

14. MODIFICATION. No modification of this
Agreement shall be binding unless it is in writing
and is signed by an authorized representative of
the party against whom enforcement of the
modification is sought.

15. U.S. GOVERNMENT END USERS
RESTRICTED RIGHTS. This provision only applies
to U.S. Government end users. The Software is a
"commercial item" as that term is defined at 48
C.F.R. Part 2.101, consisting of “commercial
computer software” and “computer software
documentation” as such terms are defined in 48
C.F.R. Part 252.227-7014(a)(1) and 48 C.F.R. Part
252.227-7014(a)(5), and used in 48 C.F.R. Part
12.212 and 48 C.F.R. Part 227.7202, as applicable.
Consistent with 48 C.F.R. Part 12.212, 48 C.F.R.
Part 252.227-7015, 48 C.F.R. Part 227.7202-1
through 227.7202-4, 48 C.F.R. Part 52.227-19, and
other relevant sections of the Code of Federal
Regulations, as applicable, the Software is
distributed and licensed to U.S. Government end
users (a) only as a commercial item, and (b) with
only those rights as are granted to all other end
users pursuant to the terms and conditions
contained herein.

16. APPLICABLE LAW. This EULA is governed by
the laws of the state of lllinois, without regard to its
conflict of law provisions. This EULA shall not be
governed by the UN Convention on Contracts for
the International Sale of Goods, the application of
which is expressly excluded.

Software Support

Zebra wants to ensure that customers have the
latest entitled software at the time of device
purchase in order to keep the device operating at
peak performance levels. To confirm that your
Zebra device has the latest entitled software
available at the time of purchase, visit
www.zebra.com/support.

Check for the latest software from Support >
Products, or search for the device and select
Support > Software Downloads.

If your device does not have the latest entitled
software as of your device purchase date, e-mail
Zebra at entitlementservices@zebra.com and
ensure you include the following essential device
information:

* Model number

» Serial number

*  Proof of purchase

» Title of the software download you are
requesting.

If it is determined by Zebra that your device is

entitled to the latest version of software, as of the

date you purchased your device, you will receive an

e-mail containing a link directing you to a Zebra

Web site to download the appropriate software.
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