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 Please read this manual before using your phone. 
 All illustrations in this user manual are for illustration only and may not accurately 

depict the actual phone. 
 We operate a policy of continuous development and reserve the right to make 

changes and improvements to any of the products described in this manual without 
prior notice. 
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11..  SSaaffeettyy  iinnffoorrmmaattiioonn  
Read these precautions carefully before using to ensure that you use the phone safely 
and correctly. 
The precautions listed here are intended to prevent injury to the phone user and to others, 
and to prevent unintended damage to property. 

 The designations below Indicates the severity of the injury or damage that may be 
incurred if the designated precautions are not followed and the product is used 
incorrectly. 

 
The icons shown below are used to indicate instructions that should be observed. 
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Note: Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. 
Some electronic devices are susceptible to electromagnetic interference sent by phone if 
inadequately shielded. Please use phone at least 20cm or as far as you can from TV set, 
radio and other automated office equipment so as to avoid interference. 
Your wireless phone is a radio transmitter and receiver. It is designed and manufactured 
not to exceed limits for exposure to radio frequency (RF) energy set by the Federal 
Communications Commission (FCC) of the U.S. Government. These limits are part of 
comprehensive guidelines and establish permitted levels of RF energy for the general 
population. The guidelines are based on standards that were developed by independent 
scientific organizations through periodic and thorough evaluation of scientific studies. The 
standards include a substantial safety margin designed to assure the safety of all persons, 
regardless of age or health. 
 
This device complies with part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation. 
 
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or more of the following 
measures: 
 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different form that to which the receiver 
is connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 
 
The exposure standard for this phone employs a unit of measurement known as the 
Specific absorption Rate, or SAR. The SAR limits set by the FCC are 1.6W/kg. Tests for 
SAR are conducted using standard operating positions accepted by the FCC with the 
phone transmitting at its highest certified power level in all tested frequency bands. 
Although the SAR is determined at the highest certified power level, the actual SAR level 
of the phone while operating can be well below the maximum value.  
This is because the phone is designed to operate at multiple power levels so as to use 
only the power required to reach the network. In general, the closer you are to a wireless 
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base station, the lower the output power. Before a phone model is available for sale to the 
public in the U.S. and Canada, it must be tested and certified by the FCC that it does not 
exceed the limits established by each government for safe exposure. The tests are 
performed in positions and locations (e.g., at the ear and worn on the body) that conform 
to a uniform testing methodology determined by an expert standards body and then 
reported to the FCC. 
While there may be differences between the SAR levels of various phones and at various 
positions, they all met the governmental requirements for safe exposure. Please note that 
improvements to this product model could generate differences in the SAR value for later 
products; in all cases, products are designed to be within the guidelines. 
The highest SAR value for this H31IA model phone when tested for use on the Towards 
ground were 0.940 mW/g. 
 
For body-worn operation, this phone has been tested and meets FCC RF exposure 
guidelines when the handset is positioned a minimum of 15 mm from the body without any 
metal parts in the vicinity of the handset. 
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22..  IIlllluussttrraattiioonn  ooff  tthhee  pphhoonnee  aanndd  ffuunnccttiioonnss  

 

 keys and parts Basic functions 
1 Infrared ray port ------ 

2 
Charger and 
data cable 
connector 

------ 

3 Camera lens ------ 
4 Battery cover ------ 
5 Indicator light ------ 
6 Earpiece ------ 
7 screen ------ 
8 Mail key Execute the function shown at the bottom left of the display 
9 Camera key Switch the input method 

10 Send key Make/ answer calls 
11 0~9 key Enter numbers and characters 

12 * key Press once to input "*", press twice to input "+", press the third 
times will input "P" 

13 Navigation key Move the cursor and highlighted item 
14 EMnet key Execute the function shown at the bottom right of the display 
15 Center key Execute the function shown at the bottom middle of the display 
16 Short Cut key Enter the shortcut function in idle 
17 Cancel key Clear characters 

18 End key Power the phone on/off 
End a call 
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19 # key Press # to input # in idle 
20 Microphone ------ 
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33..  BBaassiicc  ffuunnccttiioonnss  ooff  tthhee  kkeeyyss  iinn  iiddllee  

Keys Press Press and hold 
Mail key Enter mail main menu Create mms 
EMnet key Open the EM top page Enter Browser Menu 
Camera key Activate the take photo module Activate the take video module 
Short Cut key Enter the shortcut function ------ 

Center key Enter the main menu 
Lock or unlock the keypad when 
the Lock function is set to on 

Navigation key 
(up) Enter calendar Enter the alarm screen  

Navigation key 
(down) Enter the phonebook Add a phonebook record 

Navigation key 
(left) Enter the incoming call 

Enter the received message 
screen 

Navigation key 
(right) Enter the dialed call Enter the sent message screen 

Send key Go to off hook dial  ------ 
End key ------ Power the phone off 

Cancel key Enter the answer phone 
Set the answer machine function 
to on/off  

0~9 key Enter numbers and characters Dial out the speed dial number 

* key 
Press once to input "*", press 
twice to input "+", press three 
times to input "P" 

Input * 

# key Input # Switch to manner mode or 
release from manner mode 
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44..  IInnssttaalllliinngg  tthhee  UUSSIIMM  ccaarrdd  aanndd  bbaatttteerryy  

1. Insert the USIM card into the slot. Please insert the card with the metal contact of the 
card facing downwards. 

 
2. Attach the battery to the phone shown as below. 

 
3. Attach the battery cover to the phone shown as below. 

 
 
Notice: You must use the original battery. 

55..  RReemmoovviinngg  tthhee  UUSSIIMM  ccaarrdd  aanndd  bbaatttteerryy  

1. Power the phone off. 
2. Remove the battery cover shown as below. 
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3. Remove the battery shown as below. 

 
4. Pull out the card from the slot in the direction indicated by the arrow. 

 

66..  IInnssttaalllliinngg  tthhee  mmiiccrrooSSDD  CCaarrdd  

1. Power the phone off and remove the battery from the phone. 
2. Insert the card into the slot in the direction indicated by the arrow. 
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77..  RReemmoovviinngg  tthhee  mmiiccrrooSSDD  CCaarrdd  

1. Power the phone off and remove the battery from the phone. 
2. Remove the card from the slot in the direction indicated by the arrow. 

 
Notice: Don’t remove the microSD card when functions related to the card are being 
executed. 
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88..  PPoowweerriinngg  tthhee  pphhoonnee  oonn//ooffff  

To power the phone on, press and hold [End] key when it is off 
If handset lock is set on, you are required to enter the password. The phone password is 
preset to “1234” for your convenience.  
If the USIM card is inserted in the phone and the relevant PIN protect is set on, you are 
required to enter the PIN code. If you input wrong PIN codes three times in a row, you 
need to input the PUK code. Both the PIN and PUK code are provided by the network 
operator. 
 
To power the phone off, press and hold [End] key when it is in idle. 

99..  AAddddiinngg  aann  eennttrryy  ttoo  pphhoonnee  bbooookk  

Enter the phone number in idle and then press [Save]. 
Or enter the main menu ＞ Phone Book ＞ Add New Entry. 

1100..  MMaakkiinngg  aa  ccaallll  

Making a call in idle 
Enter the phone number you want to call and press [Send] key.  
Press [End] key to end the call. 
Dialing from the latest outgoing call list 
In idle press Navigation key (right) to enter the latest outgoing call list. Select one you 
want to call and press [Send] key. 
Speed dialing 
After you assign phone numbers to [0] ~ [9] key, press and hold [0] ~ [9] key in idle for 
speed dialing. 
Making an international call 
In idle press [*] key twice to enter "+", then enter the area code and number, and press 
[Send] key. 

1111..  AAnnsswweerriinngg  aa  ccaallll  

Press [Send] key to answer a call. 

1122..  CChheecckkiinngg  aanndd  ddiiaalliinngg  ffrroomm  ccaallll  rreeccoorrddss  

In idle press Navigation key (left) to enter the incoming call list and press Navigation key 
(right) to enter the dialed call list. Select the record you want to call and press [Send] key. 

1133..  TTrroouubblleesshhoooottiinngg  

Problem Possible cause Solution 

Unable to power on Is the battery power low? Please charge the battery. 
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Do you press [End] key long 
enough? 

Please press and hold 
[End] key for 2 seconds or 
longer. 

Is the battery installed correctly? Please install the battery 
correctly. 

Is the phone outside of the 
service area?  

Move to a place where 
signal can be received 
strongly. Unable to make a 

call 
Is the number you dial correct? Check the number and dial 

again. 

Is the phone outside of the 
service area? 

Move to a place where 
signal can be received 
strongly. 

Is the battery power low? Please charge the battery Communication 
interrupted 
suddenly  

Are you moving in high speed 
during conversation? 

The signal will interrupt 
when the phone switch 
between 2 cell station. 
Please move in low speed.

Is the power cord plugged to the 
phone correctly? 

Please plug the power cord 
to the phone correctly.  

Is the connections OK? 
Please check the 
connection. 

Unable to Charge 
the Battery 

Is the battery old? 
Replace the battery. 
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R&TTE Declaration of Conformity  
 

We,   Inventec Appliances (Jiangning) Corporation 

113, Jiangjun Road, Jiangning Economic and Technological 

Development Zone, Nanjing 211153, P.R.China 

 

declare under our sole responsibility that the product: 
Product Name: GSM/GPRS/EDGE Tribands/WCDMA  

Digital Mobile Phone with Bluetooth 
Product Model: H31IA 
 

to which this declaration relates is in conformity with the essential 

requirements and other relevant requirements of the R&TTE Directive 

(1999/5/EC). 

The product is compliant with the following standards and/or other 

normative documents: 

 
SAFETY (art 3.1.a):   EN 60950-1:2006 
HEALTH (art 3.1.a):   EN 50360:2001          EN 62209-1:2007 
EMC (art 3.1.b):      ETSI EN 301 489-1 v1.6.1        ETSI EN 301 489-7 v1.3.1 

ETSI EN 301 489-17 v1.2.1      ETSI EN 301 489-24 v1.4.1 
SPECTRUM (art 3. 2): ETSI EN 301 511 v9.0.2           ETSI EN 301 908-1 v3.2.1 

ETSI EN 301 908-2 v3.2.1        ETSI EN 300 328 v1.7.1 
 

Signed:  

 
 Name: William Zhang 

 Title: Product Certification Manager 
Date: August 24, 2009 


