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**Use only authorized dealer recommended 
lug nuts/bolts and clean or remove any dirt or 
oil before tightening.
Inspect the wheel mounting surface prior to 
mounting the tire and remove any corrosion or 
loose particles.

Wheel Mounting Surface
Tighten the lug nuts/bolts in a star pattern until 
each nut/bolt has been tightened twice. Ensure 
that the socket is fully engaged on the lug nut/
bolt (do not insert it half way).

NOTE:
If in doubt about the correct tightness, have 
them checked with a torque wrench by an 
authorized dealer or service station.

After 25 miles (40 km), check the lug nut/bolt 
torque to be sure that all the lug nuts/bolts are 
properly seated against the wheel.

Torque Patterns

FUEL REQUIREMENTS
3.6L Engine   

Do not use E-85 flex fuel or ethanol blends 
greater than 15% in this engine.

This engine is designed to meet all 
emissions regulations and provide 
optimum fuel economy and 
performance when using high quality 

unleaded “Regular” gasoline having a posted 
octane number of 87 as specified by the 
(R+M)/2 method. The use of higher octane 
“Premium” gasoline is not required, as it will not 
provide any benefit over “Regular” gasoline in 
these engines.
While operating on gasoline with an octane 
number of 87, hearing a light knocking sound 
from the engine is not a cause for concern. 
However, if the engine is heard making a heavy 
knocking sound, see an dealer immediately. 
Use of gasoline with an octane number lower 
than 87 can cause engine failure and may void 
or not be covered by the New Vehicle Limited 
Warranty.

WARNING!
To avoid the risk of forcing the vehicle off the 
jack, do not tighten the lug nuts/bolts fully 
until the vehicle has been lowered. Failure to 
follow this warning may result in personal 
injury.
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Poor quality gasoline can cause problems such 
as hard starting, stalling, and hesitations. If you 
experience these symptoms, try another brand 
of gasoline before considering service for the 
vehicle.

5.7L Engine

Do not use E-85 flex fuel or ethanol blends 
greater than 15% in this engine.

This engine is designed to meet all 
emissions regulations and provide 
satisfactory fuel economy and 
performance when using high-quality 

unleaded gasoline having an octane range of 
87 to 89 as specified by the (R+M)/2 method. 
The use of 89 octane “Plus” gasoline is 
recommended for optimum performance and 
fuel economy.
While operating on gasoline with an octane 
number of 87, hearing a light knocking sound 
from the engine is not a cause for concern. 
However, if the engine is heard making a heavy 
knocking sound, see your dealer immediately. 
Use of gasoline with an octane number lower 
than 87 can cause engine failure and may void 
or not be covered by the New Vehicle Limited 
Warranty.

Poor quality gasoline can cause problems such 
as hard starting, stalling, and hesitations. If you 
experience these symptoms, try another brand 
of gasoline before considering service for the 
vehicle.

6.2L Supercharged And 6.4L Engine

Do not use E-85 flex fuel or ethanol blends 
greater than 15% in this engine.

These engines are designed to meet 
all emissions regulations, provide 
optimal fuel economy and 
performance when using high-quality 

unleaded “Premium” gasoline having a posted 
octane number of 91 as specified by the 
(R+M)/2 method. The use of 91 or higher 
octane “Premium” gasoline is required in these 
engines.
While operating on gasoline with the required 
octane number, hearing a light knocking sound 
from the engine is not a cause for concern. 
However, if the engine is heard making a heavy 
knocking sound, see your dealer immediately. 
Use of gasoline with a lower than recommended 
octane number can cause engine failure and 
may void or not be covered by the New Vehicle 
Limited Warranty.

Poor quality gasoline can cause problems such 
as hard starting, stalling, and hesitations. If you 
experience these symptoms, try another brand 
of gasoline before considering service for the 
vehicle.

Reformulated Gasoline     

Many areas of the country require the use of 
cleaner burning gasoline referred to as 
“Reformulated Gasoline”. Reformulated 
gasoline contains oxygenates and are 
specifically blended to reduce vehicle 
emissions and improve air quality.
The use of reformulated gasoline is 
recommended. Properly blended reformulated 
gasoline will provide improved performance 
and durability of engine and fuel system 
components.

Materials Added To Fuel  

Besides using unleaded gasoline with the 
proper octane rating, gasolines that contain 
detergents, corrosion and stability additives are 
recommended. Using gasolines that have these 
additives will help improve fuel economy, 
reduce emissions, and maintain vehicle 
performance.

8
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Designated TOP TIER Detergent 
Gasoline contains a higher level of 
detergents to further aide in 
minimizing engine and fuel system 

deposits. When available, the usage of TOP 
TIER Detergent Gasoline is recommended. Visit 
www.toptiergas.com for a list of TOP TIER 
Detergent Gasoline Retailers.
Indiscriminate use of fuel system cleaning 
agents should be avoided. Many of these 
materials intended for gum and varnish 
removal may contain active solvents or similar 
ingredients. These can harm fuel system gasket 
and diaphragm materials.

Gasoline/Oxygenate Blends  

Some fuel suppliers blend unleaded gasoline 
with oxygenates such as ethanol.

Problems that result from using gasoline 
containing more than 15% ethanol (E-15) or 
gasoline containing methanol are not the 
responsibility of the manufacturer and may void 
or not be covered under New Vehicle Limited 
Warranty.

Do Not Use E-85 In Non-Flex Fuel Vehicles

Non-Flex Fuel Vehicles (FFV) are compatible 
with gasoline containing up to 15% ethanol 
(E-15). Use of gasoline with higher ethanol 
content may void the New Vehicle Limited 
Warranty.

If a Non-FFV vehicle is inadvertently fueled with 
E-85 fuel, the engine will have some or all of 
these symptoms:
 Operate in a lean mode.

 OBD II Malfunction Indicator Light on.

 Poor engine performance.

 Poor cold start and cold drivability.

 Increased risk for fuel system component 
corrosion.

CNG And LP Fuel System Modifications

Modifications that allow the engine to run on 
Compressed Natural Gas (CNG) or Liquid 
Propane (LP) may result in damage to the 
engine, emissions, and fuel system 
components. Problems that result from running 
CNG or LP are not the responsibility of the 
manufacturer and may void or not be covered 
under the New Vehicle Limited Warranty.

CAUTION!
DO NOT use E-85, gasoline containing 
methanol, or gasoline containing more than 
15% ethanol (E-15). Use of these blends may 
result in starting and drivability problems, 
damage critical fuel system components, 
cause emissions to exceed the applicable 
standard, and/or cause the Malfunction 
Indicator Light to illuminate. Please observe 
pump labels as they should clearly 
communicate if a fuel contains greater than 
15% ethanol (E-15).
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(Continued)

MMT In Gasoline

Methylcyclopentadienyl Manganese Tricarbonyl 
(MMT) is a manganese-containing metallic 
additive that is blended into some gasoline to 
increase octane. Gasoline blended with MMT 
provides no performance advantage beyond 
gasoline of the same octane number without 
MMT. Gasoline blended with MMT reduces 
spark plug life and reduces emissions system 
performance in some vehicles. The 
manufacturer recommends that gasoline 
without MMT be used in your vehicle. The MMT 
content of gasoline may not be indicated on the 
gasoline pump; therefore, you should ask your 
gasoline retailer whether the gasoline contains 
MMT. MMT is prohibited in Federal and 
California reformulated gasoline.

Fuel System Cautions

NOTE:
Intentional tampering with the emissions 
control system can result in civil penalties being 
assessed against you.

Carbon Monoxide Warnings  

CAUTION!
Follow these guidelines to maintain your 
vehicle’s performance:

 The use of leaded gasoline is prohibited by 
Federal law. Using leaded gasoline can 
impair engine performance and damage 
the emissions control system.

 An out-of-tune engine or certain fuel or igni-
tion malfunctions can cause the catalytic 
converter to overheat. If you notice a 
pungent burning odor or some light smoke, 
your engine may be out of tune or malfunc-
tioning and may require immediate service. 
Contact an authorized dealer for service 
assistance.

 The use of fuel additives, which are now 
being sold as octane enhancers, is not 
recommended. Most of these products 
contain high concentrations of methanol. 
Fuel system damage or vehicle perfor-
mance problems resulting from the use of 
such fuels or additives is not the responsi-
bility of the manufacturer and may void or 
not be covered under the New Vehicle 
Limited Warranty.

CAUTION! (Continued)
WARNING!

Carbon monoxide (CO) in exhaust gases is 
deadly. Follow the precautions below to 
prevent carbon monoxide poisoning:

 Do not inhale exhaust gases. They contain 
carbon monoxide, a colorless and odorless 
gas, which can kill. Never run the engine in 
a closed area, such as a garage, and never 
sit in a parked vehicle with the engine 
running for an extended period. If the 
vehicle is stopped in an open area with the 
engine running for more than a short 
period, adjust the ventilation system to 
force fresh, outside air into the vehicle.

 Guard against carbon monoxide with 
proper maintenance. Have the exhaust 
system inspected every time the vehicle is 
raised. Have any abnormal conditions 
repaired promptly. Until repaired, drive with 
all side windows fully open.

8
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FLUID CAPACITIES — NON-SRT   
US Metric

Fuel (Approximate)
3.6L Engine 24.6 Gallons 93.1 Liters
5.7L Engine 24.6 Gallons 93.1 Liters
Engine Oil With Filter
3.6L Engine (SAE 0W-20, API Certified) 6 Quarts 5.6 Liters
5.7L Engine (SAE 5W-20, API Certified) 7 Quarts 6.6 Liters
Cooling System*
3.6L Engine (Mopar Antifreeze/Engine Coolant 10 Year/150,000 Mile (240,000 km) 
Formula or equivalent) 10.4 Quarts 9.9 Liters

5.7L Engine (Mopar Antifreeze/Engine Coolant 10 Year/150,000 Mile (240,000 km) 
Formula or equivalent) – Without Trailer Tow Package 15.4 Quarts 14.6 Liters

5.7L Engine (Mopar Antifreeze/Engine Coolant 10 Year/150,000 Mile (240,000 km) 
Formula or equivalent) – With Trailer Tow Package 16 Quarts 15.2 Liters

* Includes heater and coolant recovery bottle filled to MAX level.
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FLUID CAPACITIES — SRT   
US Metric

Fuel (Approximate) 24.6 Gallons 93.1 Liters
Engine Oil With Filter
6.2L Engine (SAE 0W-40, Synthetic API Certified, MS-12633) 8.3 Quarts 7.8 Liters
6.4L Engine (SAE 0W-40, Synthetic API Certified, MS-12633) 7 Quarts 6.6 Liters
Cooling System*
6.2L Engine (Mopar Antifreeze/Engine Coolant 10 Year/150,000 Mile (240,000 km) 
Formula that meets the requirements of FCA Material Standard MS.90032.) 14.7 Quarts 13.9 Liters

6.2L Engine Intercooler (Mopar Antifreeze/Engine Coolant 10 Year/150,000 Mile
(240,000 km) Formula that meets the requirements of FCA Material Standard 
MS.90032.)

4.0 Quarts 3.9 Liters

6.4L Engine (Mopar Antifreeze/Engine Coolant 10 Year/150,000 Mile (240,000 km) 
Formula that meets the requirements of FCA Material Standard MS.90032.) 16 Quarts 15.5 Liters

* Includes heater and coolant recovery bottle filled to MAX level.
8
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FLUIDS AND LUBRICANTS — NON-SRT
Engine  

Component Fluid, Lubricant, or Genuine Part

Engine Coolant We recommend you use Mopar Antifreeze/Coolant 10 Year/150,000 
Mile (240,000 km) Formula OAT (Organic Additive Technology).

Engine Oil – 3.6L Engine
 

We recommend you use API Certified SAE 0W-20 Engine Oil, meeting the 
requirements of FCA Material Standard MS-6395 such as Mopar, 
Pennzoil, and Shell Helix. Refer to your engine oil filler cap for correct SAE 
grade.

Engine Oil – 5.7L Engine
 

We recommend you use API Certified SAE 5W-20 Engine Oil, meeting the 
requirements of FCA Material Standard MS-6395 such as Mopar, 
Pennzoil, and Shell Helix. Refer to your engine oil filler cap for correct SAE 
grade.

Engine Oil Filter
 We recommend you use Mopar Engine Oil Filter or equivalent.
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(Continued)

(Continued)

Spark Plugs We recommend you use Mopar Spark Plugs.
Fuel Selection – 3.6L Engine 87 Octane (R+M)/2 Method, 0-15% Ethanol (Do Not Use E-85).

Fuel Selection – 5.7L Engine 89 Octane Recommended - 87 Octane Acceptable (R+M)/2 Method, 
0-15% Ethanol (Do Not Use E-85).

Component Fluid, Lubricant, or Genuine Part

CAUTION!
 Mixing of engine coolant (antifreeze) other 

than specified Organic Additive Technology 
(OAT) engine coolant (antifreeze), may 
result in engine damage and may decrease 
corrosion protection. Organic Additive Tech-
nology (OAT) engine coolant is different and 
should not be mixed with Hybrid Organic 
Additive Technology (HOAT) engine coolant 
(antifreeze) or any “globally compatible” 
coolant (antifreeze). If a non-OAT engine 
coolant (antifreeze) is introduced into the 
cooling system in an emergency, the 
cooling system will need to be drained, 
flushed, and refilled with fresh OAT coolant 
(conforming to MS.90032), by an autho-
rized dealer as soon as possible.

 Do not use water alone or alcohol-based 
engine coolant (antifreeze) products. Do 
not use additional rust inhibitors or antirust 
products, as they may not be compatible 
with the radiator engine coolant and may 
plug the radiator.

CAUTION! (Continued)
 This vehicle has not been designed for use 

with propylene glycol-based engine coolant 
(antifreeze). Use of propylene glycol-based 
engine coolant (antifreeze) is not recom-
mended.

CAUTION! (Continued)

8
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Chassis  

Component Fluid, Lubricant, or Genuine Part

 
Automatic Transmission

Use only Mopar ZF 8&9 Speed ATF Automatic Transmission Fluid 
or equivalent. Failure to use the correct fluid may affect the 
function or performance of your transmission.

Transfer Case – Single-Speed (Quadra-Trac I) We recommend you use Automatic Transmission Fluid 3353.

Transfer Case – Two-Speed (Quadra-Trac II) We recommend you use Mopar ATF+4 Automatic Transmission 
Fluid.

Axle Differential (Front) We recommend you use Mopar GL-5 Synthetic Axle Lubricant 
SAE 75W-85.

Axle Differential (Rear) – With Electronic Limited-Slip Differential (ELSD) We recommend you use Mopar GL-5 Synthetic Axle Lubricant 
SAE 75W-85 with friction modifier.

Axle Differential (Rear) – Without Electronic Limited-Slip Differential (ELSD) We recommend you use Mopar GL-5 Synthetic Axle Lubricant 
SAE 75W-85.

Brake Master Cylinder We recommend you use Mopar DOT 3 Brake Fluid, SAE J1703 
should be used.
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FLUIDS AND LUBRICANTS — SRT
Engine 

Component Fluid, Lubricant or Genuine Part

 
Engine/Intercooler Coolant

We recommend you use Mopar Antifreeze/Coolant 10 Year/150,000 
Mile (240,000 km) Formula OAT (Organic Additive Technology) that meets 
the requirements of FCA Material Standard MS.90032.

Engine Oil

For best performance and maximum protection under all types of 
operating conditions, the manufacturer only recommends full synthetic 
engine oils that meet the American Petroleum Institute (API) categories of 
SN.
The manufacturer recommends the use of Pennzoil Ultra 0W-40 or 
equivalent Mopar engine oil meeting the requirements of FCA Material 
Standard MS-12633 for use in all operating temperatures.

Engine Oil Filter We recommend you use Mopar Engine Oil Filters.
Spark Plug We recommend you use Mopar Spark Plugs.

Fuel Selection – 6.2L/6.4L Engines Premium Unleaded 91 Octane Only or Higher (R+M)/2 Method, 0-15% 
Ethanol (Do Not Use E-85).

8
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Chassis  

Component Fluid, Lubricant, or Genuine Part

 
Automatic Transmission

Use only Mopar ZF 8&9 Speed ATF Automatic Transmission Fluid 
or equivalent. Failure to use the correct fluid may affect the 
function or performance of your transmission.

Transfer Case – Single-Speed (Selec-Track We recommend you use Mopar ATF+4 Automatic Transmission 
Fluid.

Axle Differential (Front) We recommend you use Mopar GL-5 Synthetic Axle Lubricant SAE 
75W-85.

Axle Differential (Rear) – With Electronic Limited-Slip Differential (ELSD) We recommend you use Mopar GL-5 Synthetic Axle Lubricant SAE 
75W-85 with integrated friction modifier.

Brake Master Cylinder

We recommend you use Mopar DOT 3 Brake Fluid, SAE J1703 
should be used. If DOT 3, SAE J1703 brake fluid is not available, 
then DOT 4 is acceptable.
If using DOT 4 brake fluid, the fluid must be changed every 
24 months. This interval is time based only, mileage intervals do 
not apply.
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MULTIMEDIA
UCONNECT SYSTEMS 
For detailed information about your Uconnect 
4/4C/4C Nav with 8.4-inch Display system, 
refer to your Uconnect Owner’s Manual 
Supplement.

NOTE:
Uconnect screen images are for illustration 
purposes only and may not reflect exact soft-
ware for your vehicle.

CYBERSECURITY 
Your vehicle may be a connected vehicle and 
may be equipped with both wired and wireless 
networks. These networks allow your vehicle to 
send and receive information. This information 
allows systems and features in your vehicle to 
function properly.

Your vehicle may be equipped with certain 
security features to reduce the risk of 
unauthorized and unlawful access to vehicle 
systems and wireless communications. Vehicle 
software technology continues to evolve over 
time and FCA US LLC, working with its suppliers, 
evaluates and takes appropriate steps as 
needed. Similar to a computer or other devices, 
your vehicle may require software updates to 
improve the usability and performance of your 
systems or to reduce the potential risk of 
unauthorized and unlawful access to your 
vehicle systems.
The risk of unauthorized and unlawful access to 
your vehicle systems may still exist, even if the 
most recent version of vehicle software (such as 
Uconnect software) is installed.

WARNING!
 It is not possible to know or to predict all of 

the possible outcomes if your vehicle’s 
systems are breached. It may be possible 
that vehicle systems, including safety 
related systems, could be impaired or a 
loss of vehicle control could occur that may 
result in an accident involving serious injury 
or death.

 ONLY insert media (e.g., USB, SD card, or 
CD) into your vehicle if it came from a 
trusted source. Media of unknown origin 
could possibly contain malicious software, 
and if installed in your vehicle, it may 
increase the possibility for vehicle systems 
to be breached.

 As always, if you experience unusual 
vehicle behavior, take your vehicle to your 
nearest authorized dealer immediately.

9
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NOTE:

 FCA US LLC or your dealer may contact you 
directly regarding software updates.

 To help further improve vehicle security and 
minimize the potential risk of a security 
breach, vehicle owners should:

 Routinely check www.driveuconnect.com 
(US Residents) or www.driveuconnect.ca 
(Canadian Residents) to learn about 
available Uconnect software updates.

 Only connect and use trusted media 
devices (e.g. personal mobile phones, 
USBs, CDs).

Privacy of any wireless and wired 
communications cannot be assured. Third 
parties may unlawfully intercept information 
and private communications without your 
consent. For further information, refer to “Data 
Collection & Privacy” in your Uconnect Owner’s 
Manual Supplement or “Onboard Diagnostic 
System (OBD II) Cybersecurity” in “Getting To 
Know Your Instrument Panel”.

UCONNECT SETTINGS
The Uconnect system uses a combination of 
buttons on the touchscreen and buttons on the 
faceplate located on the center of the 
instrument panel that allow you to access and 
change the Customer Programmable Features. 
Many features can vary by vehicle.

Uconnect 4 Buttons On Touchscreen And Buttons On 
Faceplate

Uconnect 4C/4C NAV Buttons On Faceplate And 
Buttons On Touchscreen

1 — Uconnect Buttons On The Touchscreen
2 — Uconnect Buttons On The Faceplate

1 — Uconnect Buttons On The Touchscreen
2 — Uconnect Buttons On The Faceplate
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Customer Programmable Features — 
Uconnect 4 Settings

Press the Apps  button, then press the 
Settings button on the touchscreen to display 
the menu setting screen. In this mode the 
Uconnect system allows you to access 
programmable features that may be equipped 
such as Language, Display, Voice, Clock, 
Safety/Driving Assistance, Lights, Doors & 
Locks, Auto-On Comfort (if equipped), Engine 
Off Options, Audio, Phone/Bluetooth® 
(if equipped), Suspension (if equipped), 
SiriusXM® Setup (if equipped), Restore 
Settings to Default, and Clear Personal Data.

NOTE:
Only one touchscreen area may be selected at 
a time.

When making a selection, press the button on 
the touchscreen to enter the desired mode. 
Once in the desired mode, press and release 
the preferred setting and make your selection. 
Once the setting is complete, either press the 
Back Arrow/Done button on the touchscreen or 
the Back button on the faceplate to return to the 
previous menu or press the X button on the 
touchscreen to close out of the settings screen. 

Pressing the Up or Down Arrow buttons on the 
right side of the screen will allow you to toggle 
up or down through the available settings.

NOTE:
All settings should be changed with the ignition 
in the ON/RUN position.

9
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Language
After pressing the Language button on the touchscreen, the following settings will be available:

Display
After pressing the Display button on the touchscreen, the following settings will be available:

Setting Name Selectable Options
Language English Español Français

NOTE:
When the “Language” feature is selected, you may select one of multiple languages (English / Français / Español) for all display nomenclature, 
including the trip functions and the navigation system (if equipped). Press the Language button on the touchscreen, and then press the desired 
language button on the touchscreen until a check-mark appears next to the language, showing that setting has been selected.

Setting Name Selectable Options
Display Mode Auto Manual

Display Brightness With Headlights 
On - +

NOTE:
To make changes to the "Display Brightness With Headlights On" setting, the headlights must be on and the interior dimmer switch must not be in the 
"party" or "parade" position.
Display Brightness With Headlights 

Off - +

NOTE:
To make changes to the "Display Brightness With Headlights Off" setting, the headlights must be off and the interior dimmer switch must not be in 
the "party" or "parade" position.
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Voice
After pressing the Voice button on the touchscreen, the following settings will be available:

Clock
After pressing the Clock button on the touchscreen, the following settings will be available:

AutoShow Smartphone Display 
Upon Connection — If Equipped On Off

Touchscreen Beep On Off
Control Screen Time-Out — If 

Equipped On Off

Setting Name Selectable Options

Setting Name Selectable Options
Voice Response Length Brief Detailed

Show Command List Never With Help Always

Setting Name Selectable Options
Sync With GPS Time On Off

Set Time Hours - +
Set time Minutes - +

Time Format
12 hrs 24 hrs

AM PM
NOTE:
Within the “Set Time and Format” setting, press the corresponding Arrow buttons on the touchscreen to adjust to the correct time.

9
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Safety/Driving Assistance
After pressing the Safety/Driving Assistance button on the touchscreen, the following settings will be available:

Set Date — If Equipped Up Arrow Down Arrow
NOTE:
Within the “Set Date” setting, press the corresponding Arrow buttons on the touchscreen to adjust to the correct date.

Setting Name Selectable Options

Setting Name Selectable Options
ParkView Backup Camera Delay On Off

NOTE:
The “ParkView Backup Camera Delay” setting determines whether or not the screen displays the rear view image with dynamic grid lines for up to 10 
seconds after the vehicle is shifted out of REVERSE. This delay cancels if the vehicle’s speed exceeds 8 mph (13 km/h), the transmission is shifted 
into PARK, or the ignition is switched to the OFF position.

Active ParkView Backup Camera 
Guidelines On Off

NOTE:
The “Active ParkView Backup Camera Guidelines” feature overlays the Rear Backup Camera image with active, or dynamic, grid lines to help illustrate 
the width of the vehicle and its projected backup path, based on the steering wheel position when the option is checked. A dashed center line overlay 
indicates the center of the vehicle to assist with parking or aligning to a hitch/receiver.
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Forward Collision Warning — If 
Equipped Off Warning Only Warning & Braking

NOTE:
Changing the FCW status to “Off” prevents the system from warning you of a possible collision with the vehicle in front of you. 

The FCW system state is kept in memory from one ignition cycle to the next. If the system is turned OFF, it will remain off when the vehicle is restarted.

FCW includes Advanced Brake Assist (ABA). The ABA applies additional brake pressure when the driver requests insufficient brake pressure to avoid 
a potential frontal collision. When the “Warning Only” option is selected, a chime sounds alerting you of a possible collision with the vehicle in front 
of you and more brake pressure is needed. When the “Warning & Braking” option is selected, it applies the brakes to slow your vehicle in case of 
potential forward collision and sounds an audible chime to alert you.

Forward Collision Warning 
Sensitivity — If Equipped Far Med Near

NOTE:
The “Forward Collision Warning Sensitivity” setting determines at what relative distance the vehicle directly in front of you needs to be at before the 
system warns you of a possible collision based on the option selected. “Far” gives you the most amount of reaction time, whereas “Near” will give you 
the least amount of reaction time, based on the distance between the two vehicles.

ParkSense — If Equipped Sound Sound & Display
NOTE:
The “ParkSense” system setting scans for objects behind the vehicle when the transmission gear selector is in REVERSE and the vehicle speed is less 
than 7 mph (11 km/h), when enabled. It provides an alert (audible and/or visual) to indicate the proximity to other objects. The system can be enabled 
with “Sound” or “Sound & Display.”

Front ParkSense Volume — If 
Equipped Low Medium High

Rear ParkSense Volume Low Medium High

Setting Name Selectable Options

9
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Rear ParkSense Braking Assist — If 
Equipped On Off

NOTE:
When the “Rear ParkSense Braking Assist” feature is selected, the Park Assist system detects objects located behind the vehicle and utilizes auton-
omous braking to stop the vehicle.
LaneSense Warning— If Equipped Early Medium Late

NOTE:
The “LaneSense Warning” setting determines at what distance the LaneSense system warns you, through steering wheel feedback, of a possible lane 
departure.
LaneSense Strength — If Equipped Low Medium High

Blind Spot Alert — If Equipped Off Lights Lights & Chime
NOTE:
When the “Blind Spot Alert” feature is selected, the Blind Spot Monitor (BSM) system is activated and shows a visual alert in the outside mirrors, or 
it shows a visual alert in the outside mirrors as well as plays an audible alert when the turn signal is on. When “Off” is selected, the BSM system is 
deactivated. 

If your vehicle has experienced any damage in the area where the sensor is located, even if the fascia is not damaged, the sensor may have become 
misaligned. Take your vehicle to an authorized dealer to verify sensor alignment. A sensor that is misaligned results in the BSM not operating to spec-
ification.

Rain Sensing Auto Wipers — If 
Equipped On Off

Hill Start Assist — If Equipped On Off
Tilt Mirrors in Reverse — If 

Equipped On Off

Setting Name Selectable Options
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Lights
After pressing the Lights button on the touchscreen, the following settings will be available:

Paddle Shifters — If Equipped Enable Disable
Steering Feel Options — If Equipped Sport Normal Comfort
NOTE:
The “Steering Feel Options” setting allows you to adjust the steering effort and feel. Press the Comfort button on the touchscreen to provide a balance 
of steering feel and steering effort. Press the Normal button on the touchscreen to provide greater steering feel, requiring greater steering effort. Press 
the Sport button on the touchscreen to provide the greatest amount of steering feel, requiring the highest amount of steering effort.

Setting Name Selectable Options

Setting Name Selectable Options

Headlight Off Delay
0 sec 30 sec

60 sec 90 sec
NOTE:
When the “Headlight Off Delay” feature is selected, it allows the adjustment of the amount of time the headlights remain on after the engine is shut off.

Headlight Illumination On Approach
0 sec 30 sec

60 sec 90 sec
NOTE:
When this feature is selected, it allows the adjustment of the amount of time the headlights remain on after the doors are unlocked with the key fob.

Headlights With Wipers — If Equipped On Off
Auto High Beam — If Equipped On Off

NOTE:
When the “Auto High Beam” is selected, the high beam headlights will activate/deactivate automatically under certain conditions.

9

20_WK_OM_EN_USC_t.book  Page 387  



388 MULTIMEDIA  

Doors & Locks
After pressing the Doors & Locks button on the touchscreen, the following settings will be available:

Daytime Running Lights On Off
NOTE:
When the “Daytime Running Lights” feature is selected, the daytime running lights can be turned On or Off. The feature is only available if allowed by 
law in the country of the vehicle purchase.

Flash Lights With Lock On Off

Setting Name Selectable Options

Setting Name Selectable Options
Auto Door Locks On Off

NOTE:
The “Auto Door Locks” feature locks all doors automatically when the vehicle reaches a speed of 12 mph (20 km/h).

Auto Unlock On Exit On Off
NOTE:
When the “Auto Unlock On Exit” feature is selected, all doors unlock when the vehicle is stopped, the transmission is in the PARK or NEUTRAL position, 
and the driver's door is opened.

Flash Lights With Lock On Off
Sound Horn With Lock Off 1st Press 2nd Press

Sound Horn With Remote Start — If 
Equipped On Off
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Remote Door Unlock Driver Door All Doors
NOTE:
When “Driver” is programmed, only the driver's door unlocks on the first push of the key fob unlock button. You must push the key fob unlock button 
twice to unlock the passengers’ doors. When “All” is programmed, all of the doors unlocks on the first press of the key fob unlock button. If “All” is 
programmed, all doors unlock no matter which Passive Entry equipped door handle is grasped. If “Driver” is programmed, only the driver’s door 
unlocks when the driver’s door is grasped. Touching the handle more than once only results in the driver’s door opening once. If the driver’s door is 
opened, the interior door lock/unlock switch can be used to unlock all doors (or use key fob).

Passive Entry On Off
Memory Linked To FOB — If 

Equipped On Off

NOTE:
The “Memory Linked To FOB” feature provides automatic recall of all settings stored to a memory location (driver’s seat, exterior mirrors, steering 
column position, and radio station pre-sets) to enhance driver mobility when entering and exiting the vehicle.
Power Liftgate Alert — If Equipped On Off

NOTE:
The “Power Liftgate Alert” feature plays an alert when the power liftgate is raising or lowering.

Setting Name Selectable Options

9
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Auto-On Comfort — If Equipped
After pressing the Auto-On Comfort & Remote Start button on the touchscreen, the following settings will be available:

Engine Off Options
After pressing the Engine Off Options button on the touchscreen, the following settings will be available:

Setting Name Selectable Options
Auto-On Driver Heated/Ventilated 

Seat & Steering Wheel — If 
Equipped

Off Remote Start All Starts

NOTE:
When this feature is selected, the driver’s heated seat and heated steering wheel will automatically turn On when temperatures are below 40°F 
(4.4°C). When temperatures are above 80°F (26.7°C), the driver vented seat will turn on.

Setting Name Selectable Options
Engine Off Power Delay — If 

Equipped 0 sec 45 sec 5 min 10 min

NOTE:
When the “Engine Off Power Delay” feature is selected, the power window switches, radio, Uconnect Phone system (if equipped), power sunroof (if 
equipped), and power outlets will remain active for up to 10 minutes after the ignition is cycled to OFF. Opening either front door will cancel this 
feature.

Headlight Off Delay 0 sec 30 sec 60 sec 90 sec
NOTE:
When the “Headlight Off Delay” feature is selected, it allows the adjustment of the amount of time the headlights remain on after the engine is shut 
OFF.
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Audio
After pressing the Audio button on the touchscreen, the following settings will be available:

Easy Exit Seat — If Equipped On Off
NOTE:
When the “Easy Exit Seat” feature is selected, it provides automatic driver seat positioning to enhance driver mobility when entering and exiting the 
vehicle.

Auto Entry/Exit — If 
Equipped On Off

NOTE:
The “Auto Entry/Exit” feature automatically lowers the vehicle ride height position when shifted into PARK, when it is selected.

Setting Name Selectable Options

Setting Name Selectable Options

Balance/Fade Up Arrow 
Button

Down Arrow 
Button

Left Arrow 
Button

Right Arrow 
Button Center C Button

NOTE:
When in this display, you may adjust the “Balance/Fade” of the audio by using the Arrow button on the touchscreen to adjust the sound level from 
the front and rear or right and left side speakers. Press the Center C button on the touchscreen to reset the balance and fade to the factory setting.

Equalizer Mid Bass Treble
NOTE:
When in this display, you may adjust the “Bass”, “Mid”, and “Treble” settings. Adjust the settings with the + and – setting buttons on the touchscreen 
or by selecting any point on the scale between the + and – buttons on the touchscreen. Bass/Mid/Treble also allow you to simply slide your finger up 
or down to change the setting as well as press directly on the desired setting.

Speed Adjusted Volume Off 1 2 3

9
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Phone/Bluetooth®
After pressing the Phone/Bluetooth® button on the touchscreen, the following settings will be available:

Surround Sound — If Equipped On Off
Loudness — If Equipped Yes No

NOTE:
This feature improves sound quality at lower volumes when enabled.

AUX Volume Offset — If Equipped -3 +3
NOTE:
This feature provides the ability to tune the audio level for portable devices connected through the AUX input.

Auto Play On Off
NOTE:
When selecting the “Auto Play” subsetting, a message will pop up stating “USB devices will automatically play media when AutoPlay is turned On.”

Setting Name Selectable Options

Setting Name Selectable Options
Do Not Disturb List of Settings

NOTE:
Press “Do Not Disturb” to access the available settings. The following settings are: Auto Reply (Both, Text, Call), Auto Reply Message (Custom, Default), 
and Custom Auto Reply Message (Create Message).
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Suspension — If Equipped
After pressing the Suspension button on the touchscreen, the following settings will be available:

Paired Phones And Audio Devices List of Paired Phones
NOTE:
The “Paired Phones and Audio Devices” feature shows which phones and audio devices are paired to the Phone/Bluetooth® system. For further infor-
mation, refer to “Uconnect 4 With 7-inch Display” in this section for further information.

Display Phone Info In Cluster — If Equipped Off On

Setting Name Selectable Options

Setting Name Selectable Options
Auto Entry/Exit Suspension — If Equipped On Off

NOTE:
When the “Auto Entry/Exit Suspension” setting is selected, the vehicle automatically lowers from ride height position when the vehicle is shifted to 
PARK for easy entry/exit.

Display Suspension Messages — If Equipped All Warnings Only
NOTE:
The “Display Suspension Messages” setting allows you to choose whether you want the Suspension system to display all suspension messages or to 
only display suspension warnings.

Tire Jack Mode — If Equipped On Off
NOTE:
When the “Tire Jack Mode” setting is selected, the Air Suspension system is disabled to prevent auto leveling of the suspension while the vehicle is 
on a jack, changing a tire.

9
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SiriusXM® Setup — If Equipped
After pressing the SiriusXM® Setup button on the touchscreen, the following settings will be available:

Transport Mode — If Equipped On Off
NOTE:
When the “Transport Mode” setting is selected, the Air Suspension system is disabled to assist with flat bed towing.

Wheel Alignment Mode — If Equipped On Off
NOTE:
The “Wheel Alignment Mode” setting prevents auto leveling of the air suspension while performing a wheel alignment service.

Setting Name Selectable Options

Setting Name Selectable Options
Tune Start Off On

NOTE:
The “Tune Start” feature begins playing the current song from the beginning when you tune to a music channel using one of the 12 presets, so you 
can enjoy the complete song. This feature occurs the first time the preset is selected during that current song. Tune Start works in the background, 
so you will not even realize it's on, except that you will miss the experience of joining your favorite song with only a few seconds left to play.

Channel Skip List of Channels
NOTE:
SiriusXM® can be programmed to designate a group of channels that are the most desirable to listen to or to exclude undesirable channels while 
scanning. This feature allows you to select the channels you would like to skip.
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Restore Settings to Default
After pressing the Restore Settings to Default button on the touchscreen, the following settings will be available:

Subscription Information Sirius ID
NOTE:
New vehicle purchasers or lessees will receive a free limited time subscription to SiriusXM® Satellite Radio with your radio. Following the expiration 
of the free services, it will be necessary to access the information on the Subscription Information screen to re-subscribe.

1. Press the Subscription Information button on the touchscreen to access the Subscription Information screen.

2. Write down the Sirius ID numbers for your receiver. To reactivate your service, either call the number listed on the screen or visit the provider 
online.

Setting Name Selectable Options

Setting Name Selectable Options
Restore Settings to Default Yes Cancel

NOTE:
When this feature is selected, it will reset all settings to their default settings.

9
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Clear Personal Data
After pressing the Clear Personal Data button on the touchscreen, the following settings will be available:

Customer Programmable Features — 
Uconnect 4C/4C NAV Settings

Press the Apps  button, then press the 
Settings button on the touchscreen to display 
the menu setting screen. In this mode the 
Uconnect system allows you to access 
programmable features that may be equipped 
such as Language, Display, Voice, Clock, 
Camera, Safety & Driving Assistance, Mirrors 
and Wipers (if equipped), Lights, Doors & Locks, 
Seats & Comfort (if equipped), Engine Off 
Options, Suspension (if equipped), Audio, 
Phone/Bluetooth®, SiriusXM® Setup (if 
equipped), Accessibility (if equipped), Reset, 
and System Information (if equipped).

NOTE:
Depending on the vehicles options, feature 
settings may vary.

When making a selection, press the button on 
the touchscreen to enter the desired mode. 
Once in the desired mode, press and release 
the preferred setting “option” until a 
check-mark appears next to the setting, 
showing that setting has been selected. 

Once the setting is complete, either press the 
Back Arrow button on the touchscreen to return 
to the previous menu, or press the X button on 
the touchscreen to close out of the settings 
screen. Pressing the Up or Down Arrow button 
on the right side of the screen will allow you to 
toggle up or down through the available 
settings.

Setting Name Selectable Options
Clear Personal Data Yes Cancel

NOTE:
When the “Clear Personal Data” feature is selected, it will remove all personal data including Bluetooth® devices and presets.
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Language
After pressing the Language button on the touchscreen, the following settings will be available:

Display
After pressing the Display button on the touchscreen, the following settings will be available:

Setting Name Selectable Options
Language English Français Español

NOTE:
When the “Language” feature is selected, you may select one of multiple languages (English/Français/Español) for all display nomenclature, 
including the trip functions and the navigation system (if equipped). Press the Language button on the touchscreen, then press the desired language 
button on the touchscreen until a check-mark appears next to the language, showing that setting has been selected.

Setting Name Selectable Options
Display Mode Auto Manual

Display Brightness With Headlights 
ON + -

NOTE:
To make changes to the "Display Brightness With Headlights ON" setting, the headlights must be on and the interior dimmer switch must not be in 
the "party" or "parade" position.
Display Brightness With Headlights 

OFF + -

NOTE:
To make changes to the "Display Brightness With Headlights OFF" setting, the headlights must be off and the interior dimmer switch must not be in 
the "party" or "parade" position.

9
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Voice
After pressing the Voice button on the touchscreen, the following settings will be available:

Set Theme — If Equipped Selectable Options
NOTE:
When the “Set Theme” feature is selected, you may select the theme for the display screen. To make your selection, press the Set Theme button on 
the touchscreen, then select the desired theme option button until a check-mark appears showing that the setting has been selected.

Touchscreen Beep On Off
Control Screen Timeout — If 

Equipped On Off

NOTE:
When the “Control Screen Timeout” feature is selected, the Control Screen will stay open for five seconds before the screen times out. With the feature 
deselected, the screen will stay open until it is manually closed.
Navigation Turn-by-Turn Displayed 

in Cluster — If Equipped On Off

NOTE:
When the “Navigation Turn-by-Turn Displayed in Cluster” feature is selected, the turn-by-turn directions will appear in the instrument cluster display 
as the vehicle approaches a designated turn within a programmed route.

Phone Pop-ups Displayed In 
Cluster On Off

Setting Name Selectable Options

Setting Name Selectable Options
Voice Response Length Brief Detailed

Show Command List Never w/Help Always
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Clock
After pressing the Clock button on the touchscreen, the following settings will be available:

Camera
After pressing the Camera button on the touchscreen, the following settings will be available:

Setting Name Selectable Options
Sync Time With GPS On Off

Set Time Hours - +
NOTE:
The “Set Time Hours” feature will allow you to adjust the hours. The Sync Time With GPS button on the touchscreen must be unchecked.

Set Time Minutes - +
NOTE:
The “Set Time Minutes” feature will allow you to adjust the minutes. The Sync Time With GPS button on the touchscreen must be unchecked.

Time Format
12 hrs 24 hrs

AM PM
Show Time in Status Bar — If Equipped On Off

Setting Name Selectable Options
ParkView Backup Camera Delay On Off

NOTE:
The “ParkView Backup Camera Delay” setting determines whether or not the screen will display the rear view image with dynamic grid lines for up to 
10 seconds after the vehicle is shifted out of REVERSE. This delay will be canceled if the vehicle’s speed exceeds 8 mph (13 km/h), the transmission 
is shifted into PARK, or the ignition is switched to the OFF position.

9
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Safety & Driving Assistance
After pressing the Safety & Driving Assistance button on the touchscreen, the following settings will be available:

Active ParkView Backup Camera Guidelines On Off
NOTE:
The “Active ParkView Backup Camera Guidelines” feature overlays the Rear Backup Camera image with active, or dynamic, grid lines to help illustrate 
the width of the vehicle and its projected backup path, based on the steering wheel position when the option is checked. A dashed center line overlay 
indicates the center of the vehicle to assist with parking or aligning to a hitch/receiver.

Setting Name Selectable Options

Setting Name Selectable Options
Forward Collision Warning — If 

Equipped Off Only Warning Warning + Active Braking

NOTE:
Changing the FCW status to “Off” prevents the system from warning you of a possible collision with the vehicle in front of you. 

The FCW system state is kept in memory from one ignition cycle to the next. If the system is turned OFF, it remains off when the vehicle is restarted.

FCW includes Advanced Brake Assist (ABA). The ABA applies additional brake pressure when the driver requests insufficient brake pressure to avoid 
a potential frontal collision. When the “Only Warning” option is selected, a chime sound alerting you of a possible collision with the vehicle in front of 
you and more brake pressure is needed. When the “Warning + Active Braking” option is selected, it applies the brakes to slow your vehicle in case of 
potential forward collision and sounds an audible chime to alert you.
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Forward Collision Sensitivity — If 
Equipped Near Med Far

NOTE:
The “Forward Collision Sensitivity” setting determines at what relative distance the vehicle directly in front of you needs to be at before the system 
warns you of a possible collision based on the option selected. “Far” gives you the most amount of reaction time, whereas “Near” gives you the least 
amount of reaction time, based on the distance between the two vehicles.
LaneSense Warning — If Equipped Early Med Late

NOTE:
The “LaneSense Warning” setting determines at what distance the LaneSense system warns you, through steering wheel feedback, of a possible lane 
departure.
LaneSense Strength — If Equipped Low Med High

ParkSense — If Equipped Sound Sound & Display
NOTE:
The “ParkSense” system setting scans for objects behind the vehicle when the transmission gear selector is in REVERSE and the vehicle speed is less 
than 7 mph (11 km/h), when enabled. It provides an alert (audible and/or visual) to indicate the proximity to other objects. The system can be enabled 
with “Sound” or “Sound & Display”.

Front ParkSense Volume — If 
Equipped Low Med High

Rear ParkSense Volume Low Med High

Setting Name Selectable Options

9
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Rear ParkSense Braking Assist — If 
Equipped On Off

NOTE:
When the “Rear ParkSense Braking Assist” feature is selected, the Park Assist system detects objects located behind the vehicle and utilizes auton-
omous braking to stop the vehicle.

Power Steering Default Normal Sport Comfort
NOTE:
When the “Electric Power Steering Default” is selected, it allows you to change the default setting of your vehicle to either Normal, Sport, or Comfort.

Paddle Shifters — If Equipped Enable Disable
Blind Spot Alert — If Equipped Off Lights Lights & Chime

NOTE:
When the “Blind Spot Alert” feature is selected, the Blind Spot Monitoring (BSM) system is activated and shows a visual alert in the outside mirrors, 
or it shows a visual alert in the outside mirrors as well as plays an audible alert when the turn signal is on. When “Off” is selected, the BSM system is 
deactivated. If your vehicle has experienced any damage in the area where the sensor is located, even if the fascia is not damaged, the sensor may 
have become misaligned. Take your vehicle to an authorized dealer to verify sensor alignment. A sensor that is misaligned results in the BSM not 
operating to specification.

Hill Start Assist — If Equipped On Off

Setting Name Selectable Options
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Mirror and Wipers
After pressing the Mirror and Wipers button on the touchscreen, the following settings will be available:

Lights
After pressing the Lights button on the touchscreen, the following settings will be available:

Setting Name Selectable Options
Tilt Side Mirrors in Reverse On Off

Auto Folding Side Mirrors — If Equipped On Off
Rain Sensing Auto Wipers — If Equipped On Off

Headlights with Wipers On Off

Setting Name Selectable Options

Headlight Off Delay
0 sec 30 sec

60 sec 90 sec
NOTE:
When the “Headlight Off Delay” feature is selected, it allows the adjustment of the amount of time the headlights remain on after the engine is shut off.  

Headlight Illuminated On Approach
0 sec 30 sec

60 sec 90 sec
Headlights With Wipers — If Equipped On Off
Auto Dim High Beams — If Equipped On Off

NOTE:
When the “Auto Dim High Beams” feature is selected, the high beam headlights will activate/deactivate automatically under certain conditions.

9
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Doors & Locks
After pressing the Doors & Locks button on the touchscreen, the following settings will be available:

Daytime Running Lights — If Equipped On Off
NOTE:
When the “Daytime Running Lights” feature is selected, the daytime running lights can be turned On or Off. The feature is only available if allowed by 
law in the country of the vehicle purchase.

Flash Lights With Lock On Off

Setting Name Selectable Options

Setting Name Selectable Options
Auto Door Locks On Off

NOTE:
When the “Auto Door Locks” feature is selected, all doors lock automatically when the vehicle reaches a speed of 12 mph (20 km/h).

Auto Unlock On Exit On Off
NOTE:
When this feature is selected, all doors unlock when the vehicle is stopped, the transmission is in the PARK or NEUTRAL (N) position, and the driver's 
door is opened.

Flash Lights With Lock On Off
Sound Horn With Lock Off 1st Press 2nd Press

Sound Horn With Remote Start On Off
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1st Press Of Key Fob Unlocks Driver Door All Doors
NOTE:
When "Driver Door" is programmed with 1st Press Of Key Fob Unlocks, only the driver's door unlocks with the first push of the key fob unlock button. 
You must press the key fob unlock button twice to unlock the passengers’ doors. When "All Doors" is programmed for 1st Press Of Key Fob Unlocks, 
all doors unlock on the first push of the key fob unlock button. If the vehicle is programmed 1st Press Of Key Fob Unlocks “All Doors”, all doors unlock 
no matter which Passive Entry equipped door handle is grasped. If 1st Press Of Key Fob Unlocks “Driver Door” is programmed, only the driver’s door 
unlocks when the driver’s door is grasped. With Passive Entry, if 1st Press Of Key Fob Unlocks “Driver Door” is programmed, touching the handle more 
than once results in only the driver’s door opening. If “Driver Door” is programmed, once the driver’s door is opened, the interior door lock/unlock 
switch can be used to unlock all doors (or use key fob).

Passive Entry — If Equipped On Off
NOTE:
This feature allows you to lock and unlock the vehicle’s door(s) without having to push the key fob lock or unlock buttons.
Personal Settings Linked to Key 

Fob — If Equipped On Off

NOTE:
This feature provides automatic recall of all settings stored to a memory location (driver’s seat, exterior mirrors, steering column position, and radio 
station presets) to enhance driver mobility when entering and exiting the vehicle.

Power Lift Gate Alert — If 
Equipped On Off

Setting Name Selectable Options

9
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Seats & Comfort — If Equipped
After pressing the Seats & Comfort button on the touchscreen, the following settings will be available:

Key Off Options
After pressing the Key Off Options button on the touchscreen, the following settings will be available:

Setting Name Selectable Options
Auto-On Driver Heated/Ventilated 

Seat & Steering Wheel With Vehicle 
Start — If Equipped

Off Remote Start All Starts

NOTE:
When this feature is selected, the driver’s heated seat and heated steering wheel will automatically turn On when temperatures are below 40°F 
(4.4°C). When temperatures are above 80°F (26.7°C), the driver vented seat will turn on.

Setting Name Selectable Options
Easy Exit Seat On Off

Engine Off Power Delay
0 sec 45 sec
5 min 10 min

Headlight Off Delay
0 sec 30 sec

60 sec 90 sec
Auto Entry/Exit Suspension — If Equipped On Off
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Suspension — If Equipped
After pressing the Suspension button on the touchscreen, the following settings will be available:

Setting Name Selectable Options
Auto Entry/Exit Suspension On Off

NOTE:
When the “Auto Entry/Exit Suspension” setting is selected, the vehicle automatically lowers from ride height position when the vehicle is shifted to 
PARK for easy entry/exit.

Display Suspension Messages All Warning Only
NOTE:
The “Display Suspension Messages” setting allows you to choose whether you want the Suspension system to display all suspension messages, or 
to only display suspension warnings.

Tire Jack Mode On Off
NOTE:
When the “Tire Jack Mode” setting is selected, the Air Suspension system is disabled to prevent auto leveling of the suspension while the vehicle is 
on a jack, changing a tire.

Transport Mode On Off
NOTE:
When the “Transport Mode” setting is selected, the Air Suspension system is disabled to assist with flat bed towing.

Wheel Alignment Mode On Off
NOTE:
The “Wheel Alignment Mode” setting prevents auto leveling of the Air Suspension while performing a wheel alignment service.

9
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Audio
After pressing the Audio button on the touchscreen, the following settings will be available:

Setting Name Selectable Options
Balance/Fade Speaker Icon

NOTE:
When in this display, you may adjust the “Balance/Fade” of the audio by pressing and dragging the “Speaker Icon” toward any location in the box.

Equalizer Bass Mid Treble
NOTE:
When in this display, you may adjust the “Bass”, “Mid”, and “Treble” settings. Adjust the settings with the + and – setting buttons on the touchscreen 
or by selecting any point on the scale between the + and – buttons on the touchscreen. Bass/Mid/Treble also allow you to simply slide your finger up 
or down to change the setting as well as press directly on the desired setting.

Speed Adjusted Volume Off 1 2 3
Surround Sound — If 

Equipped On Off

AUX Volume Offset — If 
Equipped + -

NOTE:
This feature provides the ability to tune the audio level for portable devices connected through the AUX input.

AutoPlay On Off
NOTE:
The “AutoPlay” setting, when activated, automatically starts playing music off of a connected device as soon as it is connected.
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Phone/Bluetooth®
After pressing the Phone/Bluetooth® button on the touchscreen, the following settings will be available:

SiriusXM® Setup — If Equipped
After pressing the SiriusXM® Setup button on the touchscreen, the following settings will be available:

Setting Name Selectable Options
Phone Pop-ups Displayed In Cluster On Off

Do Not Disturb Do Not Disturb Options
NOTE:
The “Do Not Disturb” feature allows the paired phone to send a predetermined call, text, or both, to any incoming call, or text, before sending it directly 
to voicemail. It also keeps a counter of all missed calls and texts while on the road.

Paired Phones and Audio Devices List Of Paired Phones and Audio Sources
NOTE:
The “Paired Phones and Audio Devices” feature shows which phones and audio sources are paired to the Phone and Audio Sources Settings system. 
Refer to the Uconnect Owner’s Manual Supplement for further information.

Smartphone Projection Manager On Off

Setting Name Selectable Options
Tune Start On Off

NOTE:
The “Tune Start” feature begins playing the current song from the beginning when you tune to a music channel using one of the 12 presets, so you 
can enjoy the complete song. This feature occurs the first time the preset is selected during that current song. Tune Start works in the background, 
so you will not even realize it's on, except that you will miss the experience of joining your favorite song with only a few seconds left to play.

9
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Accessibility — If Equipped
After pressing the Accessibility button on the touchscreen, the following settings will be available:

Channel Skip List of Channels
NOTE:
SiriusXM® can be programmed to designate a group of channels that are the most desirable to listen to or to exclude undesirable channels while 
scanning. This feature allows you to select the channels you would like to skip.

Subscription Information Sirius ID
NOTE:
New vehicle purchasers or lessees will receive a free limited time subscription to SiriusXM® Satellite Radio with your radio. Following the expiration 
of the free services, it will be necessary to access the information on the Subscription Information screen to re-subscribe.

1. Press the Subscription Information button on the touchscreen to access the Subscription Information screen.

2. Write down the Sirius ID numbers for your receiver. To reactivate your service, either call the number listed on the screen or visit the provider 
online.

SiriusXM® Travel Link is a separate subscription.

Setting Name Selectable Options

Setting Name Selectable Options
Video Button Readback On Off

NOTE:
The “Video Button Readback” feature announces a function prior to performing the action selected when using DVD/Blu-ray™ functions, when it is 
activated. For example, when activated, and the Play button is selected, the system will announce “Play Button Selected”, and then once pressed 
again the Play button will perform its action.
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Reset
After pressing the Reset button on the touchscreen, the following settings will be available:

System Information — If Equipped
After pressing the System Information button on the touchscreen, the following settings will be available:

Setting Name Selectable Options
Reset App Drawer to Default OK Cancel
Restore Settings to Default OK Cancel

NOTE:
When this feature is selected, it will reset all settings to their default settings.

Clear Personal Data Yes Cancel
NOTE:
When the “Clear Personal Data” feature is selected, it will remove all personal data including Bluetooth® devices and presets.

Setting Name Selectable Options
Software License System Software Information Screen

NOTE:
When this feature is selected, a “Software License” screen will appear, displaying the system software license and version.

9
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SAFETY AND GENERAL INFORMATION
Safety Guidelines

Ensure that all persons read this manual 
carefully before using the system. It contains 
instructions on how to use the system in a safe 
and effective manner.

Do NOT attach any object to the touchscreen. 
Doing so can result in damage to the 
touchscreen.
Please read and follow these safety 
precautions. Failure to do so may result in injury 
or property damage.
 Glance at the screen only when safe to do so. 

If prolonged viewing of the screen is required, 
park in a safe location and set the parking 
brake.

 Stop use immediately if a problem occurs. 
Failure to do so may cause injury or damage 
to the product. Return it to an authorized 
dealer for repair.

 Ensure the volume level of the system is set 
to a level that still allows you to hear outside 
traffic and emergency vehicles.

Safe Usage Of The Uconnect System
 Read all instructions in this manual carefully 

before using your system to ensure proper 
usage.

 The Uconnect system is a sophisticated elec-
tronic device. Do not let young children use 
the system.

 Permanent hearing loss may occur if you play 
your music or the system at loud volumes. 
Exercise caution when setting the volume on 
the system.

 Keep drinks, rain and other sources of mois-
ture away from the system. Besides damage 
to the system, moisture can cause electric 
shocks as with any electronic device.

NOTE:
Many features of this system are speed depen-
dent. For your own safety, it is not possible to 
use some of the touchscreen features while the 
vehicle is in motion.

WARNING!
ALWAYS drive safely with your hands on the 
steering wheel. You have full responsibility 
and assume all risks related to the use of the 
Uconnect features and applications in this 
vehicle. Only use Uconnect when it is safe to 
do so. Failure to do so may result in an 
accident involving serious injury or death.
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Exposure To Radio Frequency Radiation
The internal wireless radio operates within 
guidelines found in radio frequency safety 
standards and recommendations, which reflect 
the consensus of the scientific community. The 
radio manufacturer believes the internal 
wireless radio is safe for use by consumers. The 
level of energy emitted is far less than the 
electromagnetic energy emitted by wireless 
devices such as mobile phones. However, the 
use of wireless radios may be restricted in some 
situations or environments, such as aboard 
airplanes. If you are unsure of restrictions, you 
are encouraged to ask for authorization before 
turning on the wireless radio.

Care And Maintenance
Touchscreen
 Do not press the touchscreen with any hard 

or sharp objects (pen, USB stick, jewelry, 
etc.), which could scratch the touchscreen 
surface!

 Do not spray any liquid or caustic chemicals 
directly on the screen! Use a clean and dry 
microfiber lens cleaning cloth in order to 
clean the touchscreen.

 If necessary, use a lint-free cloth dampened 
with a cleaning solution, such as isopropyl 
alcohol or an isopropyl alcohol and water 
solution ratio of 50:50. Be sure to follow the 
solvent manufacturer's precautions and 
directions.

UCONNECT 4 WITH 7-INCH DISPLAY
Introduction

Uconnect 4 With 7-Inch Display

Uconnect 4 With 7-inch Display

NOTE:
Uconnect screen images are for illustration 
purposes only and may not reflect exact soft-
ware for your vehicle.

1. Radio
Press the Radio button on the touchscreen 
to enter Radio Mode. The different tuner 
modes, AM, FM, and SXM, can be selected 
by pressing the corresponding buttons on 
the touchscreen in Radio Mode.

2. Media

Press the Media button on the touchscreen 
to access media sources such as USB De-
vice, AUX, and Bluetooth® as long as the re-
quested media is present.

3. Climate

Refer to “Climate Controls” in “Getting To 
Know Your Vehicle” for further details.

4. Apps

Press the Apps button on the touchscreen 
to access Smartphone and Connected 
vehicle options.

9
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5. Controls

Press the Controls button on the touch-
screen to adjust the heated and vented 
seats or heated steering wheel 
(if equipped).

6. Phone

Press the Phone button on the touchscreen 
to access the Uconnect Phone feature.

7. Settings

Press the Settings button on the touch-
screen to access the Uconnect Settings 
menu.

Drag & Drop Menu Bar
The Uconnect features and services in the main 
menu bar are easily changed for your 
convenience. Simply follow these steps:

Uconnect 4 Main Menu

1. Press the Apps  button to open the App 
screen.

2. Press and hold, then drag the selected App 
to replace an existing shortcut in the main 
menu bar.

The new app shortcut, that was dragged down 
onto the main menu bar, will now be an active 
App/shortcut.

NOTE:
This feature is only available if the vehicle is in 
PARK.

Radio Mode

Radio Controls
The radio is equipped with the following modes: 
 AM

 FM

 SiriusXM® Satellite Radio – If Equipped

Press the Radio button on the touchscreen, 
bottom left corner, to enter the Radio Mode. The 
different tuner modes, AM, FM, and SXM, can 
then be selected by pressing the corresponding 
buttons in the Radio mode.
Volume/Power Control
Push the Volume/Power control knob to turn off 
the screen and mute the radio. Push the 
Volume/Power control knob a second time to 
turn the screen back on and unmute the radio.
The electronic volume control turns 
continuously (360 degrees) in either direction, 
without stopping. Turning the Volume/Power 
control knob clockwise increases the volume, 
and counterclockwise decreases it.
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Tune/Scroll Control
When the audio system is turned on, the sound 
will be set at the same volume level as last 
played.
Turn the rotary Tune/Scroll control knob 
clockwise to increase or counterclockwise to 
decrease the radio station frequency. Push the 
Enter/Browse button to choose a selection.
Screen Close
The X button on the touchscreen at the top right, 
provides a means to close the Direct Tune 
Screen. The Direct Tune Screen also auto 
closes if no activity occurs within a few seconds.
Seek And Direct Tune Functions
The Seek Up and Down functions are activated 
by pressing the double arrow buttons on the 
touchscreen to the right and left of the radio 
station display or by pressing the left Steering 
Wheel Audio Control up or down.
Seek Up
Press and release the Seek Up button on the 
touchscreen to tune the radio to the next 
listenable station or channel. During a Seek Up 
function, if the radio reaches the starting 
station after passing through the entire band 
two times, the radio will stop at the station 
where it began.

Fast Seek Up
Press and hold the Seek Up button on the 
touchscreen to advance the radio through the 
available stations or channels at a faster rate. 
The radio stops at the next available station or 
channel when the button on the touchscreen is 
released.
Seek Down
Press and release the Seek Down button on the 
touchscreen to tune the radio to the next 
listenable station or channel. During a Seek 
Down function, if the radio reaches the starting 
station after passing through the entire band 
two times, the radio will stop at the station 
where it began.
Fast Seek Down
Press and hold the Seek Down button on the 
touchscreen to advance the radio through the 
available stations or channel at a faster rate. 
The radio stops at the next available station or 
channel when the button on the touchscreen is 
released.

Direct Tune
Press the Tune button on the touchscreen 
located at the bottom of the radio screen. The 
Direct Tune button on the touchscreen is 
available in AM, FM, and SXM radio modes and 
can be used to direct tune the radio to a desired 
station or channel.
Press the available number button on the 
touchscreen to begin selecting a desired 
station. Once a number has been entered, any 
numbers that are no longer possible (stations 
that cannot be reached) will become 
deactivated/grayed out.
Undo
You can backspace an entry by pressing the 
bottom left on the touchscreen.
OK
Once the last digit of a station has been 
entered, press the OK button, and the Direct 
Tune screen will close. The system will 
automatically tune to that station.
The selected Station or Channel number is 
displayed in the Direct Tune text box.

9
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Setting Presets 
The Presets are available for all Radio Modes, 
and are activated by pressing any of the six 
Preset buttons on the touchscreen, located at 
the top of the screen.
When you are receiving a station that you wish 
to commit into memory, press and hold the 
desired numbered button on the touchscreen 
for more than two seconds or until you hear a 
confirmation beep.
The Radio stores up to 12 presets in each of the 
Radio modes. A set of six presets are visible at 
the top of the radio screen.
You can switch between the two radio presets 
by pressing the Arrow button located in the 
upper right of the radio touchscreen.
Browse In AM/FM
When in either AM or FM, the Browse Screen 
provides a means to edit the Presets List and is 
entered by pushing the ENTER/BROWSE 
button.
Scrolling Preset List
Once in the Browse Presets screen, you can 
scroll the preset list by rotation of the 
TUNE/SCROLL knob, or by pressing the Up and 
Down arrow keys, located on the right of the 
screen.

Preset Selection From List
A Preset can be selected by pressing any of the 
listed Presets or by pushing the 
ENTER/BROWSE button on the TUNE/SCROLL 
knob to select the currently highlighted Preset.
When selected, the radio tunes to the station 
stored in the Preset and returns to the main 
radio screen.
Deleting Presets  
A Preset can be deleted in the Presets Browse 
screen by pressing the Trash Can icon for the 
corresponding Preset.
Return To Main Radio Screen
You can return to the Main Radio Screen, by 
pressing the X button on the touchscreen when 
in the Browse Presets screen.

SiriusXM® Satellite Radio Mode — If 
Equipped
SiriusXM® Satellite Radio uses direct 
satellite-to-receiver broadcasting technology to 
provide clear, coast-to-coast radio content. 
SiriusXM® is a subscription based service.

SiriusXM® All Access Package
All satellite radio-equipped vehicles come with a 
one-year trial to the SiriusXM® All Access 
package, providing over 160 channels of the 
best programming for all the places life takes 
you.
 In your vehicle — You’ll get every channel 

available on your radio, including all the 
premium programming like Howard Stern, 
every NFL® game, every MLB® game, every 
NASCAR® race, Oprah Radio, and more.

 On the go — With a SiriusXM® Internet Radio 
subscription included with the All Access trial, 
you’ll get SiriusXM® on your computer, 
smartphone, or tablet. Including:

 A huge On Demand catalog

 Xtra Channels featuring SiriusXM® 
Latino – a collection of Spanish-language 
channels

 MySXM – allowing you to personalize 
your favorite music channels

Go to siriusxm.com/getallaccess for more 
information.
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SiriusXM® services require subscriptions, sold 
separately after the 12-month trial included 
with the new vehicle purchase. If you decide to 
continue your service at the end of your trial 
subscription, the plan you choose will 
automatically renew and bill at then-current 
rates until you call SiriusXM® at 866-635-2349 
to cancel. See SiriusXM® Customer Agreement 
for complete terms at www.siriusxm.com. All 
fees and programming subject to change. Our 
satellite service is available only to those at 
least 18 and older in the 48 contiguous USA 
and D.C. Our SiriusXM® satellite service is also 
available in PR (with coverage limitations). Our 
Internet radio service is available throughout 
our satellite service area and in AK. © 2019 
SiriusXM® Radio Inc. Sirius, XM and all related 
marks and logos are trademarks of SiriusXM® 
Radio Inc. Service available in Canada; see 
www.siriusxm.ca.
This functionality is only available for radios 
equipped with a Satellite receiver. In order to 
receive satellite radio, the vehicle needs to be 
outside with a clear view to the sky.

If the screen shows Acquiring Signal, you might 
have to change the vehicle’s position in order to 
receive a signal. In most cases, the satellite 
radio does not receive a signal in underground 
parking garages or tunnels.
No Subscription
Radios equipped with a Satellite receiver, 
require a subscription to the SiriusXM® Service. 
When the Radio does not have the necessary 
subscription, the Radio is able to receive the 
Pre-View channel only.
Acquiring SiriusXM® Subscription
To activate the SiriusXM® Satellite Radio 
subscription, US residents call:
1-800-643-2112
Canadian residents call:
1-877-438-9677

NOTE:
You will need to provide the SiriusXM® ID (RID) 
located at the bottom of the Channel 0 screen.

The Satellite Mode is activated by a press of the 
SXM button on the touchscreen.

When in Satellite mode:
 The SXM button on the touchscreen is

highlighted.

 The SiriusXM® Presets are displayed at the 
top of the screen.

 The Genre is displayed below the Presets 
Bar.

 The SiriusXM® Channel Number is displayed 
in the center.

 The Program Information is displayed at the 
bottom of the Channel Number.

 The SiriusXM® function buttons are 
displayed below the Program Information.

Tuning is done by operating the Tune Knob or by 
Direct Tune, similar to other Radio Bands, see 
Presets, browse, Tune Knob, and Direct Tune.
In addition to the tuning Operation functions 
common to all Radio modes, the replay, 
Traffic/Weather Jump, and fav button functions 
are available in SiriusXM® Mode.
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Replay 
The replay function provides a means to store 
and replay up to 22 minutes of music audio and 
48 minutes of talk radio. Once the channel is 
switched, content in replay memory is lost.
Press the Replay button on the touchscreen. 
The play/pause, rewind/forward and live 
buttons will display at the top of the screen, 
along with the replay time.
You can exit by pressing the Replay button on 
the touchscreen, any time during the Replay 
mode.
Play/Pause
Press the Pause/Play button on the 
touchscreen to pause the playing of live or 
rewound content at any time. Play can be 
resumed again by pressing of the Pause/Play 
button on the touchscreen.
Rewind
Press the RW button on the touchscreen to 
rewind the content in steps of five seconds. 
Pressing the RW button on the touchscreen for 
more than two seconds rewinds the content. 
The Radio begins playing the content at the 
point at which the press is released.

Forward
Each press of the FW button on the touchscreen 
forwards the content in steps of five seconds. 
Forwarding of the content can only be done 
when the content is previously rewound, and 
therefore, can not be done for live content. A 
continuous press of the FW button on the 
touchscreen also forwards the content. The 
Radio begins playing the content at the point at 
which the press is released.
Live
Press the Live button on the touchscreen to 
resume playing of Live content.

Favorites 
Press the Fav button on the touchscreen to 
activate the favorites menu, which will time out 
in five seconds in absence of user interaction.
You can exit the Favorites Menu by a press of 
the X in the top right corner.
The favorites feature enables you to set a 
favorite artist, or song that is currently playing. 
The Radio then uses this information to alert 
you when either the favorite song, or favorite 
artist are being played at any time by any of the 
SiriusXM® Channels.

The maximum number of favorites that can be 
stored in the Radio is 50.
Fav. Artist: While the song is playing to set a 
Favorite Artist, press the Fav button on the 
touchscreen and then the Fav. Artist button on 
the touchscreen.
Fav. Song: While the song is playing to set a 
Favorite Song, press the Fav button on the 
touchscreen and then the Fav Song button on 
the touchscreen.

Browse In SXM 
Press the Browse button on the touchscreen to 
edit Presets, Favorites, Game Zone, and Jump 
settings, along with providing the SiriusXM® 
Channel List.
This Screen contains many submenus. You can 
exit a sub menu to return to a parent menu by 
pressing the Back Arrow.
All
Press the All button at the left of the Browse 
Screen.
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Channel List
Press the Channel List, or Genre, to display all 
the SiriusXM® Channel Numbers. You can 
scroll the Channel list by pressing the Up and 
Down arrows, located on the right side of the 
screen. Scrolling can also be done by operating 
the TUNE/SCROLL knob.
Genre
Press the Genre button on the touchscreen to 
display a list of Genres. You can select any 
desired Genre by pressing the Genre list, the 
Radio tunes to a channel with the content in the 
selected Genre.
Presets
Press the Presets button located at the left of 
the Browse screen.
You can scroll the Presets list pressing the up 
and down arrows located at the right side of the 
screen. Scrolling can also be done by operating 
the TUNE/SCROLL knob as well.
Preset Selection
A Preset can be selected by pressing any of the 
listed Presets, or by pushing the
ENTER/BROWSE button on the TUNE/SCROLL 
knob to select the currently highlighted Preset. 

When selected, the Radio tunes to the station 
stored in the Preset, and returns to the main 
Radio screen.
Deleting A Preset
A Preset can be deleted in the Presets Browse 
screen by pressing the Trash Can Icon for the 
corresponding Preset.
Favorites
Press the Favorites button located at the left of 
the Browse screen.
The Favorites menu provides a means to Edit 
the Favorites list and to configure the Alert 
Settings, along with providing a list of Channels 
currently airing any of the items in the Favorites 
list.
You can scroll the Favorites list by pressing the 
Up and Down arrows located at the right side of 
the screen. Scrolling can also be done by 
operating the TUNE/SCROLL knob as well.
Remove Favorites
Press the Remove Favorites tab at the top of the 
screen. Press the Delete All button on the 
touchscreen to delete all of the Favorites or 
press the Trash Can icon next to the Favorite to 
be deleted.

Alert Settings
Press the Alert Setting tab at the top of the 
screen. The Alert Settings menu allows you to 
choose from a Visual alert or Audible and Visual 
alert when one of your favorites is airing on any 
of the SiriusXM® channels.
Game Zone
Press the Game Zone button, located at the left 
of the Browse screen. This feature provides you 
with the ability to select teams, edit the 
selection, and set alerts.
On Air
Press the On-Air tab at the top of the screen. The 
On-Air list provides a list of Channels currently 
airing any of the items in the Selections list, and 
pressing any of the items in the list tunes the 
radio to that channel.
Select Teams
Press the Select Teams button on the 
touchscreen to activate the League Scroll list. 
Press the chosen league and a scroll list of all 
teams within the league will appear, then you 
can select a team by pressing the 
corresponding box. A check mark appears for all 
teams that are chosen.
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Remove Selection
Press the Remove Selection tab at the top of the 
screen. Press the Delete All button on the 
touchscreen to delete all of the Selections or 
press the Trash Can Icon next to the Selection to 
be deleted.
Alert Settings
Press the Alert Setting tab at the top of the 
screen. The Alert Settings menu allows you to 
choose from “Alert me to on-air games upon 
start” or “Alert upon score update” or both when 
one or more of your selections is airing on any 
of the SiriusXM® channels.
Featured
Press the Featured button, located on the left of 
the Browse screen. This feature provides a list 
of your featured favorite stations.

Audio Settings
Press the Audio button on the Satellite Radio 
main menu or within the Settings main menu, to 
activate the Audio settings screen for adjusting 
Balance & Fade, Equalizer, Speed Adjusted 
Volume, Surround Sound (if equipped), 

Loudness, AUX Volume Offset, Auto Play, and 
Radio Off With Door.
You can return to the Radio screen by pressing 
the X located at the top right.
Balance & Fade

Balance & Fade
Press the Balance & Fade button on the 
touchscreen to balance audio between the front 
speakers or fade the audio between the rear 
and front speakers.
Pressing the Front, Rear, Left, or Right buttons 
or press and drag the red Speaker Icon to adjust 
the Balance/Fade.

Equalizer

Equalizer
Press the Equalizer button on the touchscreen 
to activate the Equalizer screen.
Press the + or – buttons, or by pressing and 
dragging over the level bar for each of the 
equalizer bands. The level value, which spans 
between plus or minus nine, is displayed at the 
bottom of each of the Bands.
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Speed Adjusted Volume

Speed Adjusted Volume
Press the Speed Adjusted Volume button on the 
touchscreen to activate the Speed Adjusted 
Volume screen.
The Speed Adjusted Volume is adjusted by 
selecting from Off, 1, 2, or 3. This alters the 
automatic adjustment of the audio volume with 
variation to vehicle speed. Volume increases 
automatically as speed increase to compensate 
for normal road noise.
Surround Sound — If Equipped
Press the On button on the touchscreen to 
activate Surround Sound. Press Off to 
deactivate this feature.

When Surround Sound is On, you can hear 
audio coming from every direction as in a movie 
theatre or home theatre system.

Surround Sound
Loudness

Loudness

Press the On button on the touchscreen to 
activate Loudness. Press Off to deactivate this 
feature.
When Loudness is On, the sound quality at 
lower volumes improves.
AUX Volume Offset

AUX Volume Offset
Press the AUX Volume Offset button on the 
touchscreen to activate the AUX Volume Offset 
screen.
The AUX Volume Offset is adjusted by pressing 
of the + and – buttons. This alters the AUX input 
audio volume. The level value, which spans 
between plus or minus three, is displayed above 
the adjustment bar.

9
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Auto Play

Auto Play
Press the Auto Play button on the touchscreen 
to activate the Auto Play screen.
The Auto Play feature has two settings On and 
Off. With Auto Play on, music will begin to play 
from a connected device, immediately after it is 
connect to the radio.

Radio Off With Door — If Equipped

Radio Off With Door
Press the Radio Off With Door button on the 
touchscreen to activate the Radio Off With Door 
screen.
The Radio Off With Door feature, when 
activated, keeps the radio on until the driver or 
passenger door is opened, or when the Radio 
Off Delay selected time has expired.

Media Mode

USB/iPod® Mode
Overview
USB/iPod® Mode is entered by either inserting 
a USB device or iPod® and cable into the USB 
Port or by pressing the Select Source button on 
the left side of the display, and then selecting 
USB 1, or USB 2 (if equipped).
Seek Up /Seek Down
Press and release the Seek Up button on the 
touchscreen for the next selection on the USB 
device/iPod®. Press and release the Seek 
Down button on the touchscreen to return to the 
beginning of the current selection or to return to 
the beginning of the previous selection if the 
USB device/iPod® is within the first three 
seconds of the current selection.
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Browse
Press the Browse button on the touchscreen to 
display the browse window. The left side of the 
browse window displays a list of ways you can 
browse through the contents of the USB 
device/iPod®. If supported by the device, you 
can browse by Folders, Artists, Playlists, 
Albums, Songs, etc. Press the desired button on 
the left side of the screen. The center of the 
browse window shows items and its 
sub-functions, which can be scrolled by 
pressing the Up and Down buttons to the right. 
The Tune/Scroll knob can also be used to scroll.
Media Mode
Press the Media button on the touchscreen to 
select the desired audio source: USB.
Repeat
Press the Repeat button on the touchscreen to 
toggle the repeat functionality. The Repeat 
button on the touchscreen is highlighted when 
active. The Radio will continue to play the 
current track, repeatedly, as long as the repeat 
is active. Press the Repeat button on the 
touchscreen a second time to turn this feature 
off.

Shuffle
Press the Shuffle button on the touchscreen to 
play the selections on the USB/iPod® device in 
random order to provide an interesting change 
of pace. Press the Shuffle button on the 
touchscreen a second time to turn this feature 
off.
Info
Press the Info button on the touchscreen to 
display the current track information. Press the 
Info button on the touchscreen a second time to 
cancel this feature.
Tracks
Press the Tracks button on the touchscreen to 
display a pop-up with the Song List. The 
currently playing song is indicated by an arrow 
and lines above and below the song title. When 
in the Tracks List screen, you can rotate the 
Tune/Scroll knob to highlight a track (indicated 
by the line above and below the track name) 
and then push the Enter/Browse knob to start 
playing that track.
Pressing the Tracks button on the touchscreen 
while the pop-up is displayed will close the 
pop-up.

Audio
Refer to “Radio Mode” for adjusting the audio 
settings.

AUX Mode
Overview
AUX (Auxiliary Mode) is entered by inserting an 
AUX device using a cable with a 3.5 mm audio 
jack into the AUX port or by pressing the AUX 
button on the left side of the display.
Inserting Auxiliary Device
Gently insert the Auxiliary device cable into the 
AUX Port. If you insert an Auxiliary device with 
the ignition and the radio on, the unit will switch 
to AUX mode and begin to play when you insert 
the device cable.
Controlling The Auxiliary Device
The control of the auxiliary device (e.g., 
selecting playlists, play, fast forward, etc.) 
cannot be provided by the radio; use the device 
controls instead. Adjust the volume with the 
Volume/Mute rotary knob, or with the volume of 
the attached device.

9
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NOTE:
The radio unit is acting as the amplifier for audio 
output from the Auxiliary device. Therefore, if 
the volume control on the Auxiliary device is set 
too low, there will be insufficient audio signal for 
the radio unit to play the music on the device.

Media Mode
Press the Media button on the touchscreen to 
select the desired audio source: AUX.
Audio
Refer to “Radio Mode” for adjusting the audio 
settings.

BLUETOOTH® MODE
Overview  
Bluetooth® Streaming Audio (BTSA) or 
Bluetooth® Mode is entered by pairing a 
Bluetooth® device, containing music, to the 
Uconnect System.
Before proceeding, the Bluetooth® device must 
be paired to the Uconnect Phone to 
communicate with the Uconnect System.

NOTE:
See the pairing procedure in the Uconnect 
Phone section for more details.

To access Bluetooth® mode, press the Select 
Source button on the left side of the display, 
and then select Bluetooth®.

Bluetooth® Mode

Seek Up  /Down

Press and release the Seek Up  button on the 
touchscreen for the next selection on the 
Bluetooth® device. Press and release the Seek 
Down  button on the touchscreen to return to 
the beginning of the current selection, or return 
to the beginning of the previous selection if the 
Bluetooth® device is within the first second of 
the current selection.

Media Mode
Press the Media button on the touchscreen to 
select the desired audio source: Bluetooth®.
Tracks
If the Bluetooth® device supports this feature, 
press the Tracks button on the touchscreen to 
display a pop-up with the Song List. The 
currently playing song is indicated by a red 
arrow and lines above and below the song title.
Pressing the Tracks button on the touchscreen 
while the pop-up is displayed will close the 
pop-up.
Audio
Refer to “Radio Mode” for adjusting the audio 
settings.

Android Auto™ & Apple CarPlay® — If 
Equipped

Android Auto™

NOTE:
Feature availability depends on your carrier and 
mobile phone manufacturer. Some Android 
Auto™ features may or may not be available in 
every region and/or language.
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Android Auto™ is a feature of your Uconnect 
system, and your Android™ 5.0 Lollipop or 
higher powered smartphone with a data plan, 
that allows you to project your smartphone and 
a number of its apps onto the touchscreen radio 
display. Android Auto™ automatically brings you 
useful information, and organizes it into simple 
cards that appear just when they are needed. 
Android Auto™ can be used with Google's 
best-in-class speech technology, the steering 
wheel controls, the knobs and buttons on your 
radio faceplate, and the radio display’s 
touchscreen to control many of your apps. To 
use Android Auto™, follow the following 
procedure:

1. Download the Android Auto™ app from the 
Google Play store on your 
Android™-powered smartphone.

2. Connect your Android™-powered 
smartphone to one of the media USB ports 
in your vehicle. If the Android Auto™ app 
was not downloaded, the first time you plug 
your device in, the app will begin to 
download.

NOTE:
Be sure to use the factory-provided USB cable 
that came with your phone, as aftermarket 
cables may not work.

3. Once the device is connected and 
recognized, the “Phone” icon on the drag & 
drop menu bar changes to the Android 
Auto™ Icon. Android Auto™ should launch, 
but if it does not, refer to “Android Auto™ 
And Apple CarPlay® Tips And Tricks” in this 
section for the procedure to enable the 
feature “AutoShow”. You can also launch it 
by touching the Android Auto™ icon on the 
touchscreen.

Once Android Auto™ is up and running on your 
Uconnect system, the following features can be 
utilized using your smartphone’s data plan:
 Google Maps™ for navigation

 Google Play Music, Spotify, iHeart Radio, etc. 
for music

 Hands-free Calling and Texting for communi-
cation

 Hundred of compatible apps

NOTE:
To use Android Auto™, make sure you are in an 
area with cellular coverage. Android Auto™ may 
use cellular data and your cellular coverage is 
shown in the upper right corner of the radio 
screen.

Signal Strength

NOTE:
Requires compatible smartphone running 
Android™ 5.0 Lollipop or higher and download 
app on Google Play. Android™, Android Auto™ 
and Google Play are trademarks of Google Inc.

9
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Android Auto™ Maps
Push and hold the VR button on the steering 
wheel or tap the microphone icon to ask Google 
to take you to a desired destination by voice. 
You can also touch the Navigation icon in 
Android Auto™ to access Google Maps™.

NOTE:
If the VR button is not held, and is only pushed, 
the built-in Uconnect VR prompts you and any 
navigation command said launches the built-in 
Uconnect navigation system.

While using Android Auto™, Google Maps™ 
provides voice-guided:
 Navigation

 Live traffic information

 Lane guidance

Android Auto™ Maps
For further information, refer to 
www.android.com/auto/ (US Residents) https:/
/www.android.com/intl/en_ca/auto (Canadian 
Residents).
For further information on the navigation 
function, please refer to https://
support.google.com/android or https://
support.google.com/androidauto/.

Android Auto™ Music
Android Auto™ allows you to access 
and stream your favorite music with 
apps like Google Play Music, 
iHeartRadio, and Spotify. Using your 

smartphone’s data plan, you can stream 
endless music on the road.

NOTE:
Music apps, playlists, and stations must be set 
up on your smartphone prior to using Android 
Auto™ for them to work with Android Auto™.

NOTE:
To see the track details for the music playing 
through Android Auto™, select the Uconnect 
System’s media screen.

For further information, refer to
https://support.google.com/androidauto.
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Communication
With Android Auto™ connected, press 
and hold the VR button on the 
steering wheel to activate voice 
recognition specific to the Android 

Auto™. This allows you to send and reply to text 
messages, have incoming text messages read 
out loud, and place and receive hands-free 
calls.

Android Auto™ Apps
The Android Auto™ App will display all the 
compatible apps that are available to use with 
Android Auto™, every time it is launched. You 
must have the compatible app downloaded, 
and you must be signed in to the app for it to 
work with Android Auto™.
Refer to g.co/androidauto to see the latest list 
of available apps for Android Auto™.

Apple CarPlay®

NOTE:
Feature availability depends on your carrier and 
mobile phone manufacturer. Some Apple 
CarPlay® features may or may not be available 
in every region and/or language.

Uconnect works seamlessly with Apple 
CarPlay®, the smarter, more secure way to use 
your iPhone® in the car, and stay focused on 
the road. Use your Uconnect Touchscreen 
display, the vehicle's knobs and controls, and 
your voice with Siri to get access to Apple 
Music®, Maps, Messages, and more.
To use Apple CarPlay®, make sure you are 
using iPhone® 5 or later, have Siri enabled in 
Settings, ensure your iPhone® is unlocked for 
the very first connection only, and then use the 
following procedure:

1. Connect your iPhone® to one of the media 
USB ports in your vehicle.

NOTE:
Be sure to use the factory-provided Lightning 
cable that came with your phone, as after-
market cables may not work.

2. Once the device is connected and 
recognized, the “Phone” icon on the drag & 
drop menu bar changes to the Apple 
CarPlay® Icon. Apple CarPlay® should 
launch, but if not, refer to “Android Auto™ 
And Apple CarPlay® Tips And Tricks” in this 
section for the procedure to enable the 
feature “AutoShow”. You can also touch the 
Apple CarPlay® icon on the touchscreen to 
launch it.

Apple CarPlay®

9
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Once Apple CarPlay® is up and running on your 
Uconnect system, the following features can be 
utilized using your iPhone’s® data plan:
 Phone

 Music

 Messages

 Maps

NOTE:
To use Apple CarPlay® make sure that cellular 
data is turned on, and that you are in an area 
with cellular coverage. Your data and cellular 
coverage is shown on the left side of the radio 
screen.

NOTE:
Requires compatible iPhone®. See dealer for 
phone compatibility. Data plan rates apply. 
Vehicle user interface is a product of Apple®. 
Apple CarPlay® is a trademark of Apple® Inc. 
iPhone® is a trademark of Apple® Inc., regis-
tered in the US and other countries. Apple® 
terms of use and privacy statements apply.

Apple CarPlay® Phone
With Apple CarPlay®, press and hold 
the VR button on the steering wheel to 
activate a Siri voice recognition 
session. You can also press and hold 

the Home button within Apple CarPlay® to start 
talking to Siri. This allows you to make calls or 
listen to voice mail as you normally would using 
Siri on your iPhone®.

NOTE:
Only temporarily pushing the VR button on the 
steering wheel launches a built-in VR session, 
not a Siri session, and it will not function with 
Apple CarPlay®.

Apple CarPlay® Music
Apple CarPlay® allows you to access 
all your artists, playlists, and music 
from iTunes®. Using your iPhone’s® 
data plan, you can also use select 

third party audio apps including music, news, 
sports, podcasts and more.

Apple CarPlay® Messages
Press and hold the VR button on the 
steering wheel to activate a Siri voice 
recognition session. Apple CarPlay® 
allows you to use Siri to send or reply 

to text messages. Siri can also read incoming 
text messages, but drivers will not be able to 
read messages, as everything is done via voice.

Apple CarPlay® Maps
 Push and hold the VR button until the 
beep on the steering wheel or tap the 
Microphone icon to ask Apple® to 
take you to a desired destination by 

voice. You can also touch the Navigation icon in 
Apple CarPlay® to access Apple® Maps.
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Apple CarPlay® Apps
To use a compatible app with Apple CarPlay®, 
you must have the compatible app downloaded, 
and you must be signed in to the app.
Refer to http://www.apple.com/ios/carplay/ 
(US Residents) or https://www.apple.com/ca/
ios/carplay/ (Canadian Residents) to see the 
latest list of available apps for Apple CarPlay®.

Android Auto™ And Apple CarPlay® Tips And 
Tricks
AutoPlay
AutoPlay is a feature of the Uconnect system 
that automatically begins playing music off of 
the connected device, as soon as it is 
connected. This feature can be turned on or off 
in the Uconnect Settings, within the Audio 
Settings category. It’s default setting is on.

NOTE:
AutoPlay® is not supported by Android Auto™.

Android Auto™ Automatic Bluetooth® Pairing
After connecting to Android Auto™ for the first 
time and undergoing the setup procedure, the 
smartphone will automatically pair to the 
Uconnect system via Bluetooth® without any 
setup required every time it is within range, if 
Bluetooth® is turned on.

NOTE:
Android Auto™ features cannot be used with 
Bluetooth®, a USB connection is required for its 
use. Android Auto™ uses both Bluetooth® and 
USB connections to function, and the 
connected device will be unavailable to other 
devices when connected using Android Auto™.

Multiple Devices Connecting To The Uconnect 
System
It is possible to have multiple devices 
connected to the Uconnect system. For 
example, if using Android Auto™/Apple 
CarPlay®, the connected device will be the one 
that will be used to place hands-free phone calls 
or send hands-free text messages. 

However, another device can also be paired to 
the Uconnect system, via Bluetooth®, as an 
audio source, so the passenger can stream 
music.

NOTE:

 If using a Samsung device, every time it is 
connected to a media USB, and there is 
another device plugged in, you will need to 
manually change the configuration of the 
USB connection in order for the Samsung 
device to send data.

 The Uconnect 4 built-in media functions will 
be unavailable when Android Auto™/Apple 
CarPlay® are in use.

9
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Phone Mode

Overview

Uconnect 4 With 7-inch Display Radio Phone Menu

Uconnect Phone is a voice-activated, 
hands-free, in-vehicle communications system. 
Uconnect Phone allows you to dial a phone 
number with your mobile phone.
Uconnect Phone supports the following 
features:
Voice Activated Features: 
 Hands-Free dialing via Voice (“Call John 

Smith Mobile” or, “Dial 248-555-1212”).

 Hands-Free text to speech listening of your 
incoming SMS messages.

 Hands-Free text message reply. (Forward one 
of 18 pre-defined SMS messages to 
incoming calls/text messages).

 Redialing last dialed numbers (“Redial”).

 Calling back the last incoming call number 
(“Call Back”).

 View call logs on screen (“Show Incoming 
Calls,” “Show Outgoing Calls,” “Show Missed 
Calls,” “Show Recent Calls”).

 Searching contacts phone number (“Search 
for John Smith Mobile”).

NOTE:
Examples of Voice Commands are provided 
throughout this manual. For quick use, go to the 
Voice Command Quick Reference Section.

Screen Activated Features 
 Dialing via keypad using touchscreen.

 Viewing and calling contacts from phone-
books displayed on the touchscreen.

 Setting favorite contact phone numbers so 
they are easily accessible on the main phone 
screen.

 Viewing and calling contacts from recent call 
logs.

 Reviewing your recent incoming SMS.

1 — Favorite Contacts
2 — Mobile Phone Battery Life
3 — Currently Paired Mobile Phone
4 — Siri
5 — Mute Microphone
6 — Transfer To/From Uconnect System
7 — Conference Call*
8 — Phone Settings
9 — Text Messaging**
10 — Direct Dial Pad
11 — Recent Call Log
12 — Browse Phone Book Entries
13 — End Call

14 — Call/Redial/Hold
15 — Do Not Disturb
16 — Reply With Text Message
* — Conference Call feature only available on 
Global System Mobile (GSM) mobile devices
** — Text messaging feature not available on all 
mobile phones [requires Bluetooth® Message Ac-
cess Profile (MAP) profile]
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 Listen to music on your Bluetooth® device 
via the touchscreen.

 Pairing up to 10 phones/audio devices for 
easy access to connect to them quickly.

NOTE:
Your phone must be capable of SMS messaging 
via Bluetooth® for messaging features to work 
properly.

Your mobile phone’s audio is transmitted 
through your vehicle’s audio system; the system 
automatically mutes your radio when using the 
Uconnect Phone.
For Uconnect customer support:
 US residents - visit UconnectPhone.com or 

call: 877-855-8400

 Canadian residents - (English) call: 
800-465-2001 or (French) call: 
800-387-9983

 Visit UconnectPhone.com

Uconnect Phone allows you to transfer calls 
between the system and your mobile phone as 
you enter or exit your vehicle and enables you to 
mute the system's microphone for private 
conversation.

The Uconnect Phone is driven through your 
Bluetooth® “Hands-Free Profile” mobile phone. 
Uconnect features Bluetooth® technology - the 
global standard that enables different 
electronic devices to connect to each other 
without wires or a docking station, so Uconnect 
Phone works no matter where you stow your 
mobile phone (be it your purse, pocket, or 
briefcase), as long as your phone is turned on 
and has been paired to the vehicle's Uconnect 
Phone. The Uconnect Phone allows up to 
10 mobile phones or audio devices to be linked 
to the system. Only one linked (or paired) mobile 
phone and one audio device can be used with 
the system at a time.

Uconnect Phone Button
The Uconnect Phone button on your steering 
wheel is used to get into the phone mode and 
make calls, show recent, incoming, outgoing 
calls, view phonebook etc.
Uconnect Voice Command Button
The Uconnect Voice Command button on your 
steering wheel is only used for “barge in” and 
when you are already in a call and you want to 
send tones or make another call.
The button on your steering wheel is also used 
to access the Voice Commands for the 
Uconnect Voice Command features if your 
vehicle is equipped. Please see the Uconnect 
Voice Command section for direction on how to 
use the button.
The Uconnect Phone is fully integrated with the 
vehicle's audio system. The volume of the 
Uconnect Phone can be adjusted either from 
the radio volume control knob or from the 
steering wheel radio control.

WARNING!
ALWAYS drive safely with your hands on the 
steering wheel. You have full responsibility 
and assume all risks related to the use of the 
Uconnect features and applications in this 
vehicle. Only use Uconnect when it is safe to 
do so. Failure to do so may result in an 
accident involving serious injury or death.

9
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Phone Operation

Operation
Voice commands can be used to operate the 
Uconnect Phone and to navigate through the 
Uconnect Phone menu structure. Voice 
commands are required after most Uconnect 
Phone prompts. There are two general methods 
for how Voice Command works:

1. Say compound commands like “Call John 
Smith mobile”.

2. Say the individual commands and allow the 
system to guide you to complete the task.

You will be prompted for a specific command 
and then guided through the available options.
 Prior to giving a voice command, one must 

wait for the beep, which follows the “Listen” 
prompt or another prompt.

 For certain operations, compound 
commands can be used. For example, 
instead of saying “Call” and then “John 
Smith” and then “mobile”, the following 
compound command can be said: “Call John 
Smith mobile.”

 For each feature explanation in this section, 
only the compound command form of the 
voice command is given. You can also break 
the commands into parts and say each part 
of the command when you are asked for it. 
For example, you can use the compound 
command form voice command “Search for 
John Smith,” or you can break the compound 
command form into two voice commands: 
“Search Contact” and when asked “John 
Smith.” Please remember, the Uconnect 
Phone works best when you talk in a normal 
conversational tone, as if speaking to 
someone sitting a few feet/meters away from 
you.

Natural Speech
Your Uconnect Phone Voice system uses a 
Natural Language Voice Recognition (VR) 
engine.
Natural speech allows the user to speak 
commands in phrases or complete sentences. 
The system filters out certain non-word 
utterances and sounds such as “ah” and “eh.” 
The system handles fill-in words such as “I 
would like to.”

The system handles multiple inputs in the same 
phrase or sentence such as “make a phone 
call” and “to Kelly Smith”. For multiple inputs in 
the same phrase or sentence, the system 
identifies the topic or context and provides the 
associated follow-up prompt such as “Who do 
you want to call?” in the case where a phone 
call was requested but the specific name was 
not recognized.
The system utilizes continuous dialog; when the 
system requires more information from the user 
it will ask a question to which the user can 
respond without pushing the Voice Command 
button on your steering wheel.

Help Command
If you need assistance at any prompt, or if you 
want to know your options at any prompt, say 
“Help” following the beep.
To activate the Uconnect Phone from idle, 
simply push the Phone button (if active) on your 
steering wheel and say a command or say 
“help.” All Uconnect Phone sessions begin with 
a push of the VR button or the Phone button (if 
active) on the radio control head.
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Cancel Command
At any prompt, after the beep, you can say 
“Cancel” and you will be returned to the main 
menu.
You can also push the VR button or Phone 
button (if active) on your steering wheel when 
the system is listening for a command and be 
returned to the main or previous menu.

Pair (Link) Uconnect Phone To A Mobile Phone
To begin using your Uconnect Phone, you must 
pair your compatible Bluetooth®-enabled 
mobile phone. Mobile phone pairing is the 
process of establishing a wireless connection 
between a cellular phone and the Uconnect 
system.
To complete the pairing process, you need to 
reference your mobile phone Owner's Manual. 
Please visit UconnectPhone.com for complete 
mobile phone compatibility information.

NOTE:

 You must have Bluetooth® enabled on your 
phone to complete this procedure.

 The vehicle must be in PARK.

1. Place the ignition in the ACC or ON/RUN 
position.

2. Press the Phone button in the Menu Bar on 
the touchscreen.

NOTE:
If there are no phones currently connected with 
the system, a pop-up will appear asking if you 
would like to pair a mobile phone.

3. Select “Yes” to begin the pairing process.

4. Search for available devices on your 
Bluetooth®-enabled mobile phone.

 Press the Settings button on your mobile 
phone.

 Select Bluetooth® and ensure it is 
enabled. Once enabled, the mobile 
phone will begin to search for Bluetooth® 
connections.

Pairing A Phone
If “No” is selected, and you still would like to 
pair a mobile phone, press the Phone Set-
tings button from the Uconnect Phone main 
screen.

 Press the Add Device button on the 
touchscreen.

 Search for available devices on your 
Bluetooth® enabled mobile phone (see 
below). When prompted on the phone, 
select “Uconnect” and accept the 
connection request.

5. Uconnect Phone will display an in progress 
screen while the system is connecting.

6. When your mobile phone finds the 
Uconnect system, select “Uconnect.”

9
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7. When prompted on the mobile phone, 
accept the connection request from 
Uconnect Phone.

NOTE:
Some mobile phones will require you to enter 
the PIN.

8. When the pairing process has successfully 
completed, the system will prompt you to 
choose whether or not this is your favorite 
phone. Selecting “Yes” will make this phone 
the highest priority. This phone will take 
precedence over other paired phones within 
range and will connect to the Uconnect 
system automatically when entering the 
vehicle. Only one mobile phone and/or one 
Bluetooth® audio device can be connected 
to the Uconnect system at a time. If “No” is 
selected, simply select “Uconnect” from the 
mobile phone/audio device Bluetooth® 
screen, and the Uconnect system will 
reconnect to the Bluetooth® device.

NOTE:
Software updates on your phone or the 
Uconnect system may interfere with the Blue-
tooth® connection. If this happens, simply 
repeat the pairing process. However, first, make 
sure to delete the device from the list of phones 
on your Uconnect system. Next, be sure to 
remove Uconnect from the list of devices in your 
phone’s Bluetooth® settings.

Pair Additional Mobile Phones

1. Press the Phone Settings button on the 
touchscreen from the Phone main screen.

2. Press the Add Device button on the 
touchscreen.

3. Search for available devices on your 
Bluetooth®-enabled mobile phone. When 
prompted on the phone, enter the name 
and PIN shown on the Uconnect screen.

4. Uconnect Phone will display an in process 
screen while the system is connecting.

5. When the pairing process has successfully 
completed, the system will prompt you to 
choose whether or not this is your favorite 
phone. Selecting “Yes” will make this phone 
the highest priority. This phone will take 
precedence over other paired phones within 
range.

NOTE:
For phones which are not made a favorite, the 
phone priority is determined by the order in 
which it was paired. The latest phone paired will 
have the higher priority.

You can also use the following VR commands to 
bring up the Paired Phone screen from any 
screen on the radio: 
 “Show Paired Phones” or

 “Connect My Phone”
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Pair A Bluetooth® Streaming Audio Device

1. Press the Media button on the 
touchscreen to begin.

2. Change the Source to Bluetooth®.

3. Press the Bluetooth® button on the 
touchscreen to display the Paired Audio 
Devices screen.

4. Press the Add Device button on the 
touchscreen.

NOTE:
If there is no device currently connected with 
the system, a pop-up will appear.

5. Search for available devices on your 
Bluetooth®-enabled audio device. When 
prompted on the device, enter the PIN 
shown on the Uconnect screen.

6. Uconnect Phone will display an in process 
screen while the system is connecting.

7. When the pairing process has successfully 
completed, the system will prompt you to 
choose whether or not this is your favorite 
device. Selecting “Yes” will make this device 
the highest priority. This device will take 
precedence over other paired devices 
within range.

NOTE:
For devices which are not made a favorite, the 
device priority is determined by the order in 
which it was paired. The latest device paired will 
have the higher priority.

You can also use a following VR command to 
bring up a list of paired audio devices:
 “Show Paired Phones” or

 “Connect My Phone”

Connecting To A Particular Mobile Phone Or 
Audio Device After Pairing
Uconnect Phone will automatically connect to 
the highest priority paired phone and/or Audio 
Device within range. If you need to choose a 
particular phone or Audio Device follow these 
steps: 

1. Press the Phone Settings button on the 
touchscreen.

2. Press the Paired Phones or Paired Audio 
Sources button on the touchscreen.

3. Press to select the particular Phone or the 
particular Audio Device. A pop-up menu will 
appear, press “Connect Phone”.

4. Press the X button to exit out of the Settings 
screen.

Disconnecting A Phone Or Audio Device

1. Press the Phone Settings button on the 
touchscreen.

2. Press the Paired Phones or Paired Audio 
Devices button on the touchscreen.

3. Press the Settings button located to the 
right of the device name.

4. The options pop-up will be displayed.

5. Press the Disconnect Device button on the 
touchscreen.

6. Press the X button to exit out of the Settings 
screen.

9
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Deleting A Phone Or Audio Device

1. Press the Phone Settings button on the 
touchscreen.

2. Press the Pair Phones or Paired Audio 
Devices button on the touchscreen.

3. Press the Settings button located to the 
right of the device name for a different 
Phone or Audio Device than the currently 
connected device.

4. The options pop-up will be displayed.

5. Press the Delete Device button on the 
touchscreen.

6. Press the X button to exit out of the Settings 
screen.

Making A Phone Or Audio Device A Favorite

1. Press the Phone Settings button on the 
touchscreen.

2. Press the Paired Phones or Paired Audio 
Devices button on the touchscreen.

3. Press the Settings button located to the 
right of the device name.

4. The options pop-up will be displayed.

5. Press the Make Favorite button on the 
touchscreen; you will see the chosen device 
move to the top of the list.

6. Press the X to exit out of the Settings 
screen.

Phonebook Download (Automatic Phonebook 
Transfer From Mobile Phone) — If Equipped
If equipped and specifically supported by your 
phone, Uconnect Phone automatically 
downloads names (text names) and number 
entries from the mobile phone’s phonebook. 
Specific Bluetooth® Phones with Phonebook 
Access Profile may support this feature.
See Uconnect website, UconnectPhone.com, 
for supported phones.
 To call a name from a downloaded mobile 

phone book, follow the procedure in the 
“Uconnect Voice Recognition Quick Tips” 
section.

 Automatic download and update of a phone 
book, if supported, begins as soon as the 
Bluetooth® wireless phone connection is 
made to the Uconnect Phone, for example, 
after you start the vehicle.

 A maximum of 5,000 contact names with 
four numbers per contact will be downloaded 
and updated every time a phone is 
connected to the Uconnect Phone.

 Depending on the maximum number of 
entries downloaded, there may be a short 
delay before the latest downloaded names 
can be used. Until then, if available, the previ-
ously downloaded phonebook is available for 
use.

 Only the phonebook of the currently 
connected mobile phone is accessible.

 This downloaded phonebook cannot be 
edited or deleted on the Uconnect Phone. 
These can only be edited on the mobile 
phone. The changes are transferred and 
updated to Uconnect Phone on the next 
phone connection.
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Managing Your Favorites
There are two ways you can add an entry to your 
Favorites. 

1. After loading the mobile phonebook, press 
the Favorites button on the touchscreen, 
and then press one of the +Add Favorite 
Contact buttons that appears on the list.

2. After loading the mobile phonebook, select 
Contacts from the Phone main screen, and 
then select the appropriate number. Press 
the down arrow symbol button next to the 
selected number to display the options 
pop-up. In the pop-up select Add to 
Favorites.

NOTE:
If the Favorites list is full, you will be asked to 
remove an existing favorite.

To Remove A Favorite

1. To remove a Favorite, select “Favorites” 
from the Phone main screen.

2. Next select the down arrow icon next to the 
contact you want to remove from your 
favorites. This will bring up the options for 
that favorite contact.

3. Press Remove from Favs.

Phone Call Features
The following features can be accessed through 
the Uconnect Phone if the feature(s) are 
available and supported by Bluetooth® on your 
mobile service plan. For example, if your mobile 
service plan provides three-way calling, this 
feature can be accessed through the Uconnect 
Phone. Check with your mobile service provider 
for the features that you have.

Ways To Initiate A Phone Call
Listed below are all the ways you can initiate a 
phone call with Uconnect Phone.
 Redial

 Dial by pressing in the number

 Voice Commands (Dial by Saying a Name, 
Call by Saying a Phonebook Name, Redial or 
Call Back)

 Favorites

 Mobile Phonebook

 Recent Call Log

 SMS Message Viewer

Dial By Saying A Number

1. Push the VR button on your steering wheel 
to begin.

2. After the “Listening” prompt and the 
following beep, say “Dial 151-123-4444.”

3. The Uconnect Phone will dial the number 
151-123-4444.

Call By Saying A Phonebook Name

1. Push the VR button on your steering wheel 
to begin.

2. After the “Listening” prompt and the 
following beep, say “Call John Doe Mobile.”

3. The Uconnect Phone will dial the number 
associated with John Doe, or if there are 
multiple numbers it will ask which number 
you want to call for John Doe.

Call Controls
The touchscreen allows you to control the 
following call features: 
 Answer

 End

 Ignore

9
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 Hold/unhold

 Mute/unmute

 Transfer the call to/from the phone

 Swap two active calls

 Join two active calls together

Touch-Tone Number Entry

1. Press the Phone button on the 
touchscreen.

2. Press the Dial button on the touchscreen.

3. The Touch-Tone screen will be displayed.

4. Use the numbered buttons on the 
touchscreens to enter the number and 
press Call.

If your vehicle has two or three buttons on the 
steering wheel (VR, Phone Send, and Phone 
End) press the VR button to send a touch-tone 
and say “Send 1234#” or you can say “Send 
Voicemail Password” if Voicemail password is 
stored in your mobile phonebook.

Recent Calls
You may browse a list of the most recent of each 
of the following call types: 
 All Calls

 Incoming Calls

 Outgoing Calls

 Missed Calls

These can be accessed by pressing the recent 
calls button on the Phone main screen.
You can also push the VR button on your 
steering wheel and say “Show my incoming 
calls” from any screen and the incoming calls 
will be displayed.

NOTE:
Incoming can also be replaced with “Outgoing,” 
“Recent”, or “Missed.”

Answer Or Ignore An Incoming Call — No Call 
Currently In Progress
When you receive a call on your mobile phone, 
the Uconnect Phone will interrupt the vehicle 
audio system. Push the Phone button on the 
steering wheel to accept the call. You can also 
press the Answer button on the touchscreen or 
press the caller ID box.

Answer Or Ignore An Incoming Call — Call 
Currently In Progress
If a call is currently in progress and you have 
another incoming call, you will hear the same 
network tones for call waiting that you normally 
hear when using your mobile phone. Press the 
Uconnect Phone button on the steering wheel, 
answer button on the touchscreen or caller ID 
box to place the current call on hold and answer 
the incoming call.

NOTE:
The Uconnect Phone compatible phones in the 
market today do not support rejecting an 
incoming call when another call is in progress. 
Therefore, the user can only answer an 
incoming call or ignore it.

Do Not Disturb 
With Do Not Disturb, you can disable 
notifications from incoming calls and texts, 
allowing you to keep your eyes on the road and 
hands on the wheel. For your convenience, 
there is a counter display to keep track of your 
missed calls and text messages while you were 
using Do Not Disturb.
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Do Not Disturb can automatically reply with a 
text message, a call, or both when declining an 
incoming call and send it to voicemail.
Automatic reply messages can be:
 “I am driving right now, I will get back to you 

shortly.”

 Create a custom auto reply message up to 
160 characters.

NOTE:
Only the first 25 characters can be seen on the 
touchscreen while typing a custom message.

While in Do Not Disturb, Conference Call can be 
selected so you can still place a second call 
without being interrupted by incoming calls.

NOTE:

 Reply with text message is not compatible 
with iPhones®.

 Auto reply with text message is only available 
on phones that support Bluetooth® MAP.

Place/Retrieve A Call From Hold
During an active call, press the Hold button on 
the Phone main screen.

Making A Second Call While Current Call Is In 
Progress
You can place a call on hold by pressing the 
Hold button on the Phone main screen, then 
dial a number from the dialpad, recent calls, 
SMS Inbox or from the phonebooks. To go back 
to the first call, refer to “Toggling Between Calls” 
in this section. To combine two calls, refer to 
“Join Calls” in this section.

Toggling Between Calls
If two calls are in progress (one active and one 
on hold), press the Swap button on the Phone 
main screen. Only one call can be placed on 
hold at a time.
You can also push the Phone button to toggle 
between the active and held phone call.

Join Calls
When two calls are in progress (one active and 
one on hold), press the Join Calls button on the 
Phone main screen to combine all calls into a 
Conference Call.

Call Termination
To end a call in progress, momentarily press the 
Phone End button on the touchscreen or the 
Phone End button on the steering wheel. Only 
the active call(s) will be terminated and if there 
is a call on hold, it will become the new active 
call.

Redial
Press the Redial button on the touchscreen, or 
push the VR button and after the “Listening” 
prompt and the following beep, say “Redial.”
The Uconnect Phone will call the last number 
that was dialed from your mobile phone.

Call Continuation
Call continuation is the progression of a phone 
call on the Uconnect Phone after the vehicle 
ignition has been switched to OFF.

NOTE:
The call will remain within the vehicle audio 
system until the phone becomes out of range 
for the Bluetooth® connection. It is recom-
mended to press the Transfer button on the 
touchscreen when leaving the vehicle.

9
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Browsing SMS
Using the steering wheel commands, you can 
view and manage the last 10 SMS messages 
received on the instrument panel. To use this 
function, the mobile phone must support the 
SMS exchange function through Bluetooth®.
Select the PHONE button on the instrument 
panel menu, and then select “SMS Reader” 
using the arrow keys on the steering wheel 
controls.
The “SMS Reader” submenu allows the last 10 
SMS messages to be displayed.

Advanced Phone Connectivity

Transfer Call To And From Mobile Phone
The Uconnect Phone allows ongoing calls to be 
transferred from your mobile phone to the 
Uconnect Phone without terminating the call. To 
transfer an ongoing call from your connected 
mobile phone to the Uconnect Phone or vice 
versa, press the Transfer button on the Phone 
main screen.

Connect Or Disconnect Link Between The 
Uconnect Phone And Mobile Phone
If you would like to connect or disconnect the 
Bluetooth® connection between a Uconnect 
Phone paired mobile phone and the Uconnect 
Phone, follow the instructions described in your 
mobile phone User's Manual.

Things You Should Know About Your 
Uconnect Phone

Voice Command
For the best performance:
 Adjust the rearview mirror to provide at least 

½-inch (1 cm) gap between the overhead 
console (if equipped) and the mirror.

 Always wait for the beep before speaking.

 Speak normally, without pausing, just as you 
would speak to a person sitting a few feet/
meters away from you.

 Ensure that no one other than you is 
speaking during a voice command period.

Performance is maximized under: 
 Low-To-Medium Blower Setting

 Low-To-Medium Vehicle Speed

 Low Road Noise

 Smooth Road Surface

 Fully Closed Windows

 Dry Weather Condition

Even though the system is designed for many 
languages and accents, the system may not 
always work for some.

WARNING!
ALWAYS drive safely with your hands on the 
wheel. You have full responsibility and 
assume all risks related to the use of the 
Uconnect features and applications in this 
vehicle. Only use Uconnect when it is safe to 
do so. Failure to do so may result in an 
accident involving serious injury or death.
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NOTE:
It is recommended that you do not store names 
in your favorites phonebook while the vehicle is 
in motion.

Phonebook (Mobile and Favorites) name 
recognition rate is optimized when the entries 
are not similar. You can say “O” (letter “O”) for 
“0” (zero).
Even though international dialing for most 
number combinations is supported, some 
shortcut dialing number combinations may not 
be supported.

Far End Audio Performance
Audio quality is maximized under: 
 Low-To-Medium Blower Setting

 Low-To-Medium Vehicle Speed

 Low Road Noise

 Smooth Road Surface

 Fully Closed Windows

 Dry Weather Conditions

 Operation From The Driver's Seat

Performance such as audio clarity, echo, and 
loudness to a large degree rely on the phone 
and network, and not the Uconnect Phone.
Echo at the far end can sometimes be reduced 
by lowering the in-vehicle audio volume.

Bluetooth® Communication Link
Mobile phones have been found to lose 
connection to the Uconnect Phone. When this 
happens, the connection can generally be 
re-established by switching the mobile phone 
OFF/ON. Your mobile phone is recommended to 
remain in Bluetooth® ON mode.

Power-Up
After switching the ignition key from OFF to 
either the ON/RUN or ACC position, or after a 
language change, you must wait at least 15 
seconds prior to using the system.

OFF-ROAD PAGES — IF EQUIPPED
Your vehicle is equipped with Off-Road Pages, 
which provides the vehicle status while 
operating on off-road conditions. It supplies 
information relating to the vehicle ride height, 
the status of the transfer case, the pitch and roll 

of the vehicle (if equipped), and the active 
Selec-Terrain mode.
To access Off-Road Pages, press the Apps 
button on the touchscreen, and then select 
“Off-Road Pages”.

Main Menu
1 — Off-Road Pages App
2 — Uconnect Apps Button

9
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Off-Road Pages has the following selectable 
pages:
 Vehicle Dynamics

 Suspension

 Pitch & Roll — If Equipped

 Accessory Gauge

 Selec-Terrain — If Equipped

Off-Road Pages Status Bar

The Off-Road Pages Status Bar is located along 
the bottom of Off-Road Pages and is present in 
each of the five selectable page options. It 
provides continually updating information for 
the following items:
 Current Transfer Case Status (only appears 

when in 4WD LOW)

 Current Selec-Terrain mode — If Equipped

 Current Latitude/Longitude

 Current Altitude of the vehicle

 Status of Hill Descent

 Selec-Speed Control and Selected Speed in 
mph (km/h)

Status Bar

Vehicle Dynamics

The Vehicle Dynamics page displays 
information concerning the vehicle’s drivetrain.
The following information is displayed:
 Steering angle in degrees

 Status of Transfer Case

 Status of the Rear Axles — If Equipped

Vehicle Dynamics Menu

1 — Transfer Case Status (Only When In 4WD 
LOW)
2 — Selec-Terrain Mode — If Equipped
3 — Current Latitude/Longitude
4 — Current Altitude
5 — Hill Descent
6 — Selec-Speed Status And Set Speed

1 — Steering Angle
2 — Transfer Case Status
3 — Rear Axle Locker Status
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Suspension

The Suspension page displays information 
concerning the vehicle’s suspension.
The following information is displayed:
 Suspension Articulation Indicator

 Current Ride Height Status — If Equipped

 Normal

 Off-Road 1

 Off-Road 2

 Entry/Exit

 Aero

NOTE:
The wheel articulation will be represented by a 
yellow color in the Suspension Articulation Indi-
cator. If Ride Height is adjusted, the Ride Height 
indicator on the screen will switch to the appro-
priate height and the Suspension Articulation 
Indicator will show the movement and change 
in height.

Suspension Menu

Pitch & Roll

The Pitch & Roll page displays the vehicle’s 
current pitch (angle up and down) and roll 
(angle side to side) in degrees. The pitch and roll 
gauges provide a visualization of the current 
vehicle angle.

Pitch & Roll Menu
1 — Suspension Articulation Indicator
2 — Current Ride Height

1 — Current Pitch
2 — Current Roll

9
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Accessory Gauges

The Accessory Gauges page displays the 
current status of the vehicle’s Coolant 
Temperature, Oil Temperature, Oil Pressure 
(Gas Vehicles Only), Transmission Temperature, 
and Battery Voltage.

Accessory Gauges Menu

Selec-Terrain — If Equipped

The Selec-Terrain page displays the current 
Selec-Terrain mode through a high resolution 
image. Adjusting the Selec-Terrain mode will 
alter the image on the screen. The vehicle must 
be in the ON/RUN position to display 
Selec-Terrain information.
The selectable modes are as follows:
 Snow

 Sand

 Auto — Default

 Mud

 Rock — Vehicle Must Be In 4WD LOW

NOTE:
While in the Selec-Terrain pages, the Off-Road 
Pages Status Bar will also display the current 
Selec-Terrain mode.

Current Selec-Terrain Mode

1 — Coolant Temperature
2 — Oil Temperature
3 — Oil Pressure (Gas Vehicles Only)
4 — Battery Voltage
5 — Transmission Temperature
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STEERING WHEEL AUDIO CONTROLS — IF 
EQUIPPED   
The remote sound system controls are located 
on the rear surface of the steering wheel. Reach 
behind the wheel to access the switches.

Steering Wheel Audio Controls (Back View Of Steering 
Wheel)

The right-hand control is a rocker-type switch 
with a push-button in the center and controls 
the volume and mode of the sound system. 
Pushing the top of the rocker switch increases 
the volume, and pushing the bottom of the 
rocker switch decreases the volume.
Pushing the center button makes the radio 
switch between the various modes available 
(AM/FM/SXM or Media, etc.)

The left-hand control is a rocker-type switch with 
a push-button in the center. The function of the 
left-hand control is different depending on 
which mode you are in.
The following describes the left-hand control 
operation in each mode:

Radio Operation

Pushing the top of the switch will Seek Up for 
the next listenable station, and pushing the 
bottom of the switch will Seek Down for the next 
listenable station.
The button located in the center of the left-hand 
control will tune to the next preset station that 
you have programmed in the radio preset 
button.

Media Mode

Pushing the top of the switch once goes to the 
next track on the selected media (AUX/USB/
Bluetooth®). Pushing the bottom of the switch 
once goes to the beginning of the current track, 
or to the beginning of the previous track if it is 
within eight seconds after the current track 
begins to play.

IPOD®/USB/MP3 CONTROL — IF EQUIPPED  
This feature allows an iPod® or external USB 
device to be plugged into the USB port.
Plugging in a smartphone device to a USB Port 
may activate Android Auto™ or Apple CarPlay® 
features, if equipped. For further information, 
refer to “Android Auto™” or “Apple CarPlay®” in 
the Owner’s Manual Supplement.
iPod® control supports Mini, 4G, Photo, iPod 
nano®, 5G iPod®, and iPhone® devices. Some 
iPod® software versions may not fully support 
the iPod® control features. Please visit 
Apple’s® website for software updates.
For further information, refer to the Uconnect 
Owner’s Manual Supplement.

Connecting The iPod® Or External USB 
Device

Use the connection cable to connect an iPod® 
or external USB device to the vehicles USB/AUX 
connector port which is located in the center 
console.

9
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The USB ports on the media hub are equipped 
with a Smart Electronic Voltage Regulator 
(Smart Charge) feature. This feature allows a 
device to charge for up to one hour after the 
vehicle is powered off.

Integrated Center Console USB/AUX Media HUB

Once the audio device is connected and 
synchronized to the vehicles iPod®/USB/MP3 
control system (iPod® or external USB device 
may take a few minutes to connect), the audio 
device starts charging and is ready for use.

NOTE:
If the audio device battery is completely 
discharged, it may not communicate with the 
iPod®/USB/MP3 control system until a 
minimum charge is attained. Leaving the audio 
device connected to the iPod®/USB/MP3 
control system may charge it to the required 
level.

Using This Feature

By using an iPod® cable or an external USB 
device to connect to the USB port: 
 The audio device can be played on the 

vehicle’s sound system, providing metadata 
(artist, track title, album, etc.) information on 
the radio display.

 The audio device can be controlled using the 
radio buttons to Play, Browse, and List the 
iPod® contents.

 The audio device battery charges when 
plugged into the USB/AUX connector (if 
supported by the specific audio device).

NOTE:
For further information, refer to the Uconnect 
Owner’s Manual Supplement.

Second Row USB Charging Port

Second row USB connector ports can be used 
for charging purposes only. Use the connection 
cable to connect an iPod® or external USB 
device to the vehicle’s USB charging ports 
which are located on the rear of the front center 
console.

Front Center Console Rear USB Ports

1 — USB Port One
2 — AUX Port
3 — USB Port Two
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UCONNECT REAR SEAT ENTERTAINMENT 
(RSE) SYSTEM — IF EQUIPPED
Your Rear Seat Entertainment (RSE) System is 
designed to give your family years of enjoyment. 
You can play your favorite CDs, DVDs or 
Blu-ray™ Discs, listen to audio over the wireless 
headphones, or plug and play a variety of 
standard video games or audio devices.
Please review this Owner's Manual to become 
familiar with its features and operation.

Getting Started

 Screen(s) located in the rear of front seats: 
Open the LCD screen cover by lifting up on 
the cover.

RSE System Screen

 Place the ignition in the ON/RUN or ACC posi-
tion.

 Your vehicle may be equipped with a 
Blu-ray™ disc player. If equipped with a 
Blu-ray™ disc player, the icon will be present 
on the player.

 Turn on the Rear Seat Entertainment System 
by pushing the power button on the remote 
control.

 When the Video Screen(s) are open and a 
DVD/Blu-ray™ disc is inserted into the disc 
player, the screen(s) turn(s) on automatically, 
the headphone transmitters turn on, and 
playback begins.

RSE System Channel 1 (Rear 1)

 With the Dual Video Screen System, Channel 
1 (Rear 1) on the remote control and head-
phones, refers to Screen 1 (driver's side) and 
Channel 2 (Rear 2) on the remote control and 
Headphones refers to Screen 2 (passenger 
side).

RSE System Remote Control Channel Selectors

9
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RSE System Headphone Channel Selectors
 The system can be controlled either by the 

front seat occupants utilizing the touch-
screen radio or by the rear seat occupants 
using the remote control.

Dual Video Screen

NOTE:
Typically there are two different ways to operate 
the features of the Rear Seat Entertainment 
System: 

 The Remote Control

 The Touchscreen Radio (If Equipped)

Blu-ray™ Disc Player

Play A Blu-ray™ Disc
The Blu-ray™ disc player is located in the center 
console.

Blu-ray™ Disc Player Location

1. Insert a Blu-ray™ disc into the Video 
Entertainment System disc player with the 
label facing as indicated on the Blu-ray™ 
player. The radio automatically selects the 
appropriate mode after the disc is 
recognized and displays the menu screen, 
the language screen, or starts playing the 
first track.

2. To watch a Blu-ray™ disc on Rear 1 for 
driver's side rear passengers, ensure the 
Remote Control and Headphone switch is 
on Rear 1.

3. To watch a Blu-ray™ disc on Rear 2 for 
passenger side rear passengers, ensure the 
Remote Control and Headphone switch is 
on Rear 2.

NOTE:

 To view a Blu-ray™ disc on the radio, press 
the Media button on the touchscreen, and 
then press the Disc button. Press the Play 
button, and then the Full Screen button.

 Viewing a Blu-ray™ disc on the radio screen is 
not available in all states/provinces. The 
vehicle must be stopped, and the gear 
selector must be in the PARK (P) position for 
vehicles with automatic transmission.
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Using The Touchscreen Radio 

Rear Media Control Screen

1. RSE Channel 1 Mode
Indicates the current source for Screen 1/
Channel 1. This button will be highlighted 
when it is the active Screen/Channel being 
controlled by the front user. If this button is 
not highlighted, select the button to access 
controls for Screen 1/Channel 1 source.

2. RSE Power

Press to turn RSE On/Off.

3. RSE Mute

Mute rear headphones for the current igni-
tion cycle. Pressing mute again will unmute 
rear headphones.

4. RSE Remote Control Lock-Out

Press to enable/disable remote control 
functions.

5. RSE Channel 2 Mode

Indicates the current source for Screen
2/Channel 2. This button will be highlighted 
when it is the active Screen/Channel being 
controlled by the front user. If this button is 
not highlighted, select the button to access 
controls for Screen 2/Channel 2 source.

6. Cabin Audio Mode

Select this button to change the cabin audio 
to the rear entertainment source currently 
shown on the rear media control screen.

7. Radio Full Screen Mode

Select this button to change to Full Screen 
Mode.

8. RSE Mode

Select this button to change the source for 
the active (highlighted) rear Screen/Chan-
nel on the rear media control screen.

 Press the Media button on the touchscreen, 
and then press the rear media button on the 
touchscreen.

 Press the OK button on the touchscreen to 
begin playing the Blu-ray™ disc on the touch-
screen radio.

Using The Remote Control 
 Select an audio channel (Rear 1 for driver’s 

side rear screen and Rear 2 for passenger’s 
side rear screen), and then press the source 
key. Using the up and down arrows, highlight 
disc from the menu and press the OK button.

 Press the pop-up/menu key to navigate the 
disc menu and options.

9
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Play Video Games

Connect the video game console to the Audio/
Video RCA/HDMI input jacks located on the side 
of each seat.
Audio/Video RCA/HDMI Jacks (AUX/HDMI 
Jacks) on the side of each seat enable the 
monitor to display video directly from a video 
camera, connect video games for display on the 
screen, or play music directly from an MP3 
player.

Audio/Video RCA/HDMI Input Jacks
When connecting an external source to the 
AUX/HDMI input, be sure to follow the standard 
color coding for the audio/video jacks:

1. Right audio in (red)

2. Left audio in (white)

3. Video in (yellow)

4. HDMI Input

NOTE:
Certain high-end video games’ consoles may 
exceed the power limit of the vehicle's Power 
Inverter.

Play A DVD/Blu-ray™ Disc Using The 
Touchscreen Radio

1. Insert the DVD/Blu-ray™ Disc with the label 
facing as indicated on the DVD/Blu-ray™ 
Disc player. The radio automatically 
selects the appropriate mode after the disc 
is recognized and displays the menu 
screen or starts playing the first track.

2. To watch a DVD/Blu-ray™ Disc on Rear 1 
(driver’s side rear passenger), ensure the 
Remote Control and Headphone channel 
selector switch is on Rear 1.

3. To watch a DVD/Blu-ray™ Disc on Rear 2 
(passenger’s side rear passenger), ensure 
the Remote Control and Headphone 
channel selector switch is on Rear 2.

Using The Remote Control

1. Push the SOURCE button on the Remote 
Control.

2. While looking at Rear 1 or 2, highlight DISC 
by either pushing Up/Down/Left/Right 
buttons, then push ENTER/OK.

Select DISC Mode On The Rear Seat Entertainment 
Screen
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Using The Touchscreen Radio Controls

1. Press the Media button on the Uconnect 
system touchscreen.

2. Press the Rear Media button to display the 
Rear Media Control screen. 

Rear Media Control Screen

3. Press the 1 or 2 buttons on the touchscreen 
and then the select source button on the 
touchscreen. Press the Disc button on the 
touchscreen in the Media column. To exit, 
press the X at the top right of the screen.

Rear Seat Entertainment Source Screen

NOTE:
Pressing the screen on the radio while a DVD or 
Blu-ray™ Disc is playing brings up the basic 
remote control functions for DVD play such as 
scene selection, Play, Pause, FF, RW, and Stop. 
Pressing the X in the upper corner will turn off 
the remote control screen functions.

Important Notes For Dual Video Screen 
System

 The Rear Seat Entertainment System is able 
to transmit two channels of stereo audio and 
video simultaneously.

 The Blu-ray™ Disc Player can play CDs, DVDs, 
and Blu-ray™ Discs.

 Selecting a video source on Rear 1, the video 
source will display on Rear 1 and can be 
heard on Rear 1.

 Selecting a video source on Rear 2, the video 
source will display on Rear 2 and can be 
heard on Rear 2.

 Audio can be heard through the headphones 
even when the screen(s) are closed.

9
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Blu-ray™ Disc Player Remote Control — If 
Equipped

Blu-ray™ Player Remote Control

Controls And Indicators

1. Power — Turns the screen and wireless 
headphone transmitter for the selected 
Channel on or off. To hear audio while the 
screen is closed, push the Power button to 
turn the headphone transmitter on.

2. Channel Selector Indicators — When a 
button is pushed, the currently affected 
channel or channel button is illuminated 
momentarily.

3. SOURCE — Push to enter Source Selection 
screen.

4. Channel/Screen Selector Switch — 
Indicates which channel is being controlled 
by the remote control. When the selector 
switch is in the Rear 1 position, the remote 
controls the functionality of headphone 
Channel 1 (left screen). When the selector 
switch is in the Rear 2 position, the remote 
controls the functionality of headphone 
Channel 2 (right screen).

5. ▸ — Push to navigate menus.

6. SETUP — Push to access the screen settings 
menu.

7.  Push and hold to fast forward — ׀▸▸
through the current audio track or video 
chapter.

8. ▸ / ‖ (Play/Pause) — Begin/resume or 
pause disc play.

9. Four Colored Buttons — Push to access 
Blu-ray™ Disc features.

10. POPUP/MENU — Push to bring up repeat 
and shuffle options, the Blu-ray™ Disc 
pop-up menu, the DVD title menu, or to 
access disc menus.

11. Keypad — Push to navigate chapters or 
titles.

12. (Stop) — Stops disc play.

13.  Push and hold to fast rewind — ◂◂׀
through the current audio track or video 
chapter.

14.  — Mutes headphone audio.

15. BACK — Push to exit out of menus or return 
to source selection screen.

16. ▾ — Push to navigate menus.

17. ◂ — Push to navigate menus.

18. OK— Push to select the highlighted option in 
a menu.

19. ▴ — Push to navigate menus.
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Headphones Operation

The headphones receive two separate channels 
of audio using an infrared transmitter from the 
video screen.
If no audio is heard after increasing the volume 
control, verify that the screen is turned on, the 
channel is not muted, and the headphone 
channel selector switch is on the desired 
channel. If audio is still not heard, check that 
fully charged batteries are installed in the 
headphones.

Rear Seat Entertainment Headphones

Controls

The headphone power indicator and controls 
are located on the right ear cup.

NOTE:
The rear video system must be turned on before 
sound can be heard from the headphones. To 
conserve battery life, the headphones will auto-
matically turn off approximately three minutes 
after the rear video system is turned off.

Changing the Audio Mode for Headphones

1. Ensure the Remote Control channel/
screen selector switch is in the same 
position as the headphone selector switch.

NOTE:

 When both the headphone and the 
remote control channel selector switches 
are on Channel 1, the Remote is 
controlling Channel 1 and the head-
phones are tuned to the audio on 
Channel 1.

 When both the headphone and the 
remote control channel selector switches 
are on Channel 2, the remote is 
controlling Channel 2 and the head-
phones are tuned to the audio on 
Channel 2.

2. Push the Source button on the remote 
control.

3. Pushing the Source button will advance to 
the next mode.

4. When the Mode Selection menu appears on 
screen, use the cursor buttons on the 
remote control to navigate to the available 
modes and push the Ok button to select the 
new mode.

5. To cancel out of the Mode Selection menu, 
push the Back button on the remote control.

1 — Power Button
2 — Volume Control
3 — Channel Selection Switch

9
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Replacing The Headphone Batteries

Each set of headphones requires two AAA 
batteries for operation. To replace the batteries:

1. Locate the battery compartment on the left 
ear cup of the headphones, and then slide 
the battery cover downward.

2. Replace the batteries, making sure to orient 
them according to the polarity diagram 
shown.

3. Replace the battery compartment cover.

Accessibility — If Equipped

Accessibility is a feature of the DVD/Blu-ray™ 
system that announces a function prior to 
performing the action. Refer to “Uconnect 
Settings” in “Multimedia” for further 
information.

Stereo Headphone Lifetime Limited 
Warranty

Who Does This Warranty Cover? This warranty 
covers the initial user or purchaser ("you" or 
"your") of this particular Aptiv PLC (“Aptiv”) 
wireless headphone ("Product"). The warranty is 
not transferable.

How Long Does the Coverage Last? This 
warranty lasts as long as you own the Product.
What Does This Warranty Cover? Except as 
specified below, this warranty covers any 
Product that in normal use is defective in 
workmanship or materials.
What Does This Warranty Not Cover? This 
warranty does not cover any damage or defect 
that results from misuse, abuse, or modification 
of the Product other than by Aptiv. Foam 
earpieces, which will wear over time through 
normal use, are specifically not covered 
(replacement foam is available for a nominal 
charge). APTIV IS NOT LIABLE FOR ANY 
INJURIES OR DAMAGES TO PERSONS OR 
PROPERTY RESULTING FROM THE USE OF, OR 
ANY FAILURE OR DEFECT IN, THE PRODUCT, 
NOR IS APTIV LIABLE FOR ANY GENERAL, 
SPECIAL, DIRECT, INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, EXEMPLARY, PUNITIVE OR 
OTHER DAMAGES OF ANY KIND OR NATURE 
WHATSOEVER. Some states and jurisdictions 
may not allow the exclusion or limitation of 
incidental or consequential damages, so the 
above limitation may not apply to you. This 
warranty gives you specific legal rights. You may 
also have other rights, which vary from 
jurisdiction to jurisdiction.

What Will Aptiv Do? Aptiv, at its option, will 
repair or replace any defective Product. Aptiv 
reserves the right to replace any discontinued 
Product with a comparable model. THIS 
WARRANTY IS THE SOLE WARRANTY FOR THIS 
PRODUCT, SETS FORTH YOUR EXCLUSIVE 
REMEDY REGARDING DEFECTIVE PRODUCTS, 
AND IS IN LIEU OF ALL OTHER WARRANTIES 
(EXPRESS OR IMPLIED), INCLUDING ANY 
WARRANTY FOR MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE.
If you have any questions or comments 
regarding your Aptiv wireless headphones, 
please email hpservice@aptiv.com or phone: 
888-293-3332.

System Information

Disc Menu
When listening to a CD Audio or CD Data disc, 
pushing the remote control’s Pop-Up/Menu 
button displays a list of all commands which 
control playback of the disc.
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Display Settings

Video Screen Display Settings
When watching a video source (Blu-ray™ Disc or 
DVD Video with the disc in Play mode, AUX 
Video, etc.), pushing the remote control’s 
SETUP button activates the Display Settings 
menu. These settings control the appearance of 
the video on the screen. The factory default 
settings are already set for optimum viewing, so 
there is no need to change these settings under 
normal circumstances.
To change the settings, push the remote 
control’s Navigation buttons (▴, ▾) to select an 
item, then push the remote control’s Navigation 
buttons (▸, ◂) to change the value for the 

currently selected item. To reset all values back 
to the original settings, select the Default 
Settings menu option and push the remote 
control’s ENTER/OK button.
Disc Features control the remote Blu-ray™ Disc 
player's settings of DVD being watched in the 
remote player.

Listening To Audio With The Screen Closed
To listen to only the audio portion of the channel 
with the screen closed:
 Set the audio to the desired source and 

channel.

 Close the video screen.

 To change the current audio mode, push the 
remote control’s Source button. This will 
automatically select the next available audio 
mode without using the Mode/Source Select 
menu.

 When the screen is reopened, the video 
screen will automatically turn back on and 
show the appropriate display menu or media.

If the screen is closed and there is no audio 
heard, verify that the headphones are turned on 
(the On indicator is illuminated) and the 
headphone selector switch is on the desired 

channel. If the headphones are turned on, push 
the remote control’s power button to turn audio 
on. If audio is still not heard, check that fully 
charged batteries are installed in the 
headphones.

Disc Formats
The Blu-ray™ Disc player is capable of playing 
the following types of 4.7-inch (12-centimeter) 
diameter discs:
 BD: BDMV (Profile 1.1), BDAV (Profile 1.1)

 DVD: DVD-Video, DVD-Audio, AVCREC, 
AVCHD, DVD-VR

 CD: CD-DA, VCD, CD-TEXT

 DVD/CD: MP3, WMA, AAC, DivX (versions 
3 – 6) profile 3.0

DVD Region Codes
The Blu-ray™ Disc player and many DVD discs 
are coded by geographic region. These region 
codes must match in order for the disc to play. 
If the region code for the DVD disc does not 
match the region code for the player, the disc 
will not play.

9
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DVD Audio Support
When a DVD-Audio disc is inserted in the 
Blu-ray™ Disc player, the DVD-Audio title on the 
disc is played by default (most DVD-Audio discs 
also have a Video title, but the Video title is 
ignored). All multi-channel program material is 
automatically mixed down to two channels, 
which may result in a lowered apparent volume 
level. If you increase the volume level to 
account for this change in level, remember to 
lower the volume before changing the disc or to 
another mode.
Recorded Discs
The Blu-ray™ Disc player will play CD-R and 
CD-RW discs recorded in CD-Audio or Video-CD 
format, or as a CD-ROM containing MP3 or WMA 
files. The player will also play DVD-Video content 
recorded to a DVD-R or DVD-RW disc. DVD-ROM 
discs (either pressed or recorded) are not 
supported.
If you record a disc using a personal computer, 
there may be cases where the Blu-ray™ Disc 
player may not be able to play some or the 
entire disc, even if it is recorded in a compatible 
format and is playable on other players. To help 
avoid playback problems, use the following 
guidelines when recording discs:

 Open sessions are ignored. Only sessions 
that are closed are playable.

 For multi-session CDs that contain only 
multiple CD-Audio sessions, the player will 
renumber the tracks so each track number is 
unique.

 For CD Data (or CD-ROM) discs, always use 
the ISO-9660 (Level 1 or Level 2), Joliet, or 
Romeo format. Other formats (such as UDF, 
HFS, or others) are not supported.

 The player recognizes a maximum of 
512 files and 99 folders per CD-R and CD-RW 
disc.

 Mixed media recordable DVD formats will 
only play the Video_TS portion of the disc.

If you are still having trouble writing a disc that 
is playable in the Blu-ray™ Disc player, check 
with the disc recording software publisher for 
more information about burning playable discs.
The recommended method for labeling 
recordable discs (CD-R, CD-RW, and DVD-R) is 
with a permanent marker. Do not use adhesive 
labels as they may separate from the disc, 
become stuck, and cause permanent damage 
to the DVD player.

Compressed Audio Files (MP3 and WMA)
The Blu-ray™ Disc player is capable of playing 
MP3 (MPEG-1 Audio Layer 3) and WMA 
(Windows Media Audio) files from a CD Data 
disc (usually a CD-R or CD-RW).
 The Blu-ray™ Disc player always uses the file 

extension to determine the audio format, so 
MP3 files must always end with the extension 
".mp3" or ".MP3" and WMA files must always 
end with the extension ".wma" or ".WMA". To 
prevent incorrect playback, do not use these 
extensions for any other types of files.

 For MP3 files, only version 1 ID3 tag data 
(such as artist name, track title, album, etc.) 
are supported.

 Any file that is copy protected (such as those 
downloaded from many online music stores) 
will not play. The Blu-ray™ player will auto-
matically skip the file and begin playing the 
next available file.

 Other compression formats such as AAC, 
MP3 Pro, Ogg Vorbis, and ATRAC3 will not 
play. The Blu-ray™ player will automatically 
skip the file and begin playing the next avail-
able file.
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 If you are creating your own files, the recom-
mended fixed bit rate for MP3 files is 
between 96 and 192 Kbps and the recom-
mended fixed bit rate for WMA files is 
between 64 and 192 Kbps. Variable bit rates 
are also supported. For both formats, the 
recommended sample rate is either 44.1 kHz 
or 48 kHz.

 To change the current file, use the remote 
control’s or Blu-ray™ Disc player’s ? button to 
advance to the next file, or the ? button to 
return to the start of the current or previous 
file.

Disc Errors
If the Blu-ray™ Disc player is unable to read the 
disc, a "Disc Error" message is displayed on the 
rear screen and Radio displays. A dirty, 
damaged, or incompatible disc format are all 
potential causes for a "Disc Error" message.
If a disc has a damaged track which results in 
audible or visible errors that persists for two 
seconds, the Blu-ray™ Disc player will attempt 
to continue playing the disc by skipping forward 
one to three seconds at a time. If the end of the 
disc is reached, the Blu-ray™ Disc player will 
return to the beginning of the disc and attempt 
to play the start of the first track.

The Blu-ray™ Disc player may shut down during 
extremely hot conditions, such as when the 
vehicle’s interior temperature is above 120°F 
(48.9°C). When this occurs, the player will 
display "High Temp" and will shut off the rear 
seat displays until a safe temperature is 
reached. This shutdown is necessary to protect 
the optics of the Blu-ray™ Disc player.

Product Agreement
This product incorporates copyright protection 
technology that is protected by US patents and 
other intellectual property rights. Use of this 
copyright protection technology must be 
authorized by Macrovision, and is intended for 
home or other limited viewing uses otherwise 
authorized by Macrovision. Reverse 
engineering or disassembly is prohibited.

Dolby Digital and MLP Lossless 
Manufactured under license from 
Dolby Laboratories. "Dolby", "MLP 

Lossless", and the double-D symbol are 
trademarks of Dolby Laboratories. Confidential 
unpublished works. Copyright 1992-1997 
Dolby Laboratories. All rights reserved.

RADIO OPERATION AND MOBILE PHONES  
Under certain conditions, the mobile phone 
being on in your vehicle can cause erratic or 
noisy performance from your radio. This 
condition may be lessened or eliminated by 
relocating the mobile phone antenna. This 
condition is not harmful to the radio. If your 
radio performance does not satisfactorily 
“clear” by the repositioning of the antenna, it is 
recommended that the radio volume be turned 
down or off during mobile phone operation 
when not using Uconnect (if equipped).

Regulatory And Safety Information

USA/CANADA
Exposure to Radio Frequency Radiation
The radiated output power of the internal 
wireless radio is far below the FCC and IC radio 
frequency exposure limits. Nevertheless, the 
wireless radio will be used in such a manner 
that the radio is 8 in (20 cm) or further from the 
human body.
The internal wireless radio operates within 
guidelines found in radio frequency safety 
standards and recommendations, which reflect 
the consensus of the scientific community.

9
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The radio manufacturer believes the internal 
wireless radio is safe for use by consumers. The 
level of energy emitted is far less than the 
electromagnetic energy emitted by wireless 
devices such as mobile phones. However, the 
use of wireless radios may be restricted in some 
situations or environments, such as aboard 
airplanes. If you are unsure of restrictions, you 
are encouraged to ask for authorization before 
turning on the wireless radio.
The following regulatory statement applies to all 
Radio Frequency (RF) devices equipped in this 
vehicle:
This device complies with Part 15 of the FCC 
Rules and with Innovation, Science and 
Economic Development Canada license-exempt 
RSS standard(s). Operation is subject to the 
following two conditions:

1. This device may not cause harmful 
interference, and

2. This device must accept any interference 
received, including interference that may 
cause undesired operation.

Le présent appareil est conforme aux CNR 
d`Innovation, Science and Economic 
Development applicables aux appareils radio 
exempts de licence. L'exploitation est autorisée 
aux deux conditions suivantes:

1. l'appareil ne doit pas produire de 
brouillage, et

2. l'utilisateur de l'appareil doit accepter tout 
brouillage radioélectrique subi, même si le 
brouillage est susceptible d'en compro-
mettre le fonctionnement.

La operación de este equipo está sujeta a las 
siguientes dos condiciones:

1. es posible que este equipo o dispositivo no 
cause interferencia perjudicial y

2. este equipo o dispositivo debe aceptar 
cualquier interferencia, incluyendo la que 
pueda causar su operación no deseada.

NOTE:
Changes or modifications not expressly 
approved by the party responsible for compli-
ance could void the user’s authority to operate 
the equipment.

NOTE:

 This equipment has been tested and found to 
comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reason-
able protection against harmful interference 
in a residential installation. This equipment 
generates, uses and can radiate radio 
frequency energy and, if not installed and 
used in accordance with the instructions, 
may cause harmful interference to radio 
communications. However, there is no guar-
antee that interference will not occur in a 
particular installation.

 If this equipment does cause harmful inter-
ference to radio or television reception, 
which can be determined by turning the 
equipment off and on, the user is encour-
aged to try to correct the interference by one 
or more of the following measures:

a. Increase the separation between the 
equipment and receiver.

b. Consult an authorized dealer or an expe-
rienced radio technician for help.
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UCONNECT VOICE RECOGNITION QUICK TIPS 
Introducing Uconnect

Start using Uconnect Voice Recognition with 
these helpful quick tips. It provides the key 
Voice Commands and tips you need to know to 
control your Uconnect 4 or Uconnect 4C/4C 
NAV system.

Uconnect 4

Uconnect 4C/4C NAV
If you see the NAV icon on the bottom bar, or in 
the Apps menu, of your 8.4-inch touchscreen, 
you have the Uconnect 4C NAV system. If not, 
you have a Uconnect 4C with 8.4-inch display 
system.

Get Started

All you need to control your Uconnect system 
with your voice are the buttons on your steering 
wheel.
Helpful hints for using Voice Recognition:
 Visit UconnectPhone.com to check mobile 

device and feature compatibility and to find 
phone pairing instructions.

 Reduce background noise. Wind and 
passenger conversations are examples of 
noise that may impact recognition.

 Speak clearly at a normal pace and volume 
while facing straight ahead. The micro-
phones are positioned in the headliner and 
aimed at the driver.

 Each time you give a Voice Command, you 
must first push either the Voice Recognition 
(VR) or Phone button, wait until after the 
beep, then say your Voice Command.

9
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 You can interrupt the help message or 
system prompts by pushing the VR or Phone 
button and saying a Voice Command from 
the current category.

Uconnect Voice Command Buttons

Basic Voice Commands

The basic Voice Commands below can be given 
at any point while using your Uconnect system.

Push the VR button . After the beep, say:
 “Cancel” to stop a current voice session

 “Help” to hear a list of suggested Voice 
Commands

 “Repeat” to listen to the system prompts 
again

Notice the visual cues that inform you of your VR 
system’s status. Cues appear on the 
touchscreen.

Radio

Use your voice to quickly get to the AM, FM, or 
SiriusXM® Satellite Radio stations you would 
like to hear. (Subscription or included 
SiriusXM® Satellite Radio trial required.)

Push the VR button . After the beep, say:
 “Tune to ninety-five-point-five FM”

 “Tune to Satellite Channel Hits 1”

TIP:
At any time, if you are not sure of what to say or 
want to learn a Voice Command, push the VR 
button  and say “Help.” The system provides 
you with a list of commands.

Media

Uconnect offers connections via USB, 
Bluetooth®, and auxiliary ports (If Equipped). 
Voice operation is only available for connected 
USB and AUX devices.

Push the VR button . After the beep, say one 
of the following commands and follow the 
prompts to switch your media source or choose 
an artist.
 “Change source to Bluetooth®”

 “Change source to AUX”

 “Change source to USB”

 “Play artist Beethoven”; “Play album 
Greatest Hits”; “Play song Moonlight 
Sonata”; “Play genre Classical”

1 — Push To Initiate Or To Answer A Phone Call, 
Send, Or Receive A Text
2 — For All Radios: Push To Begin Radio, Media, 
Or Climate Functions. For Uconnect 4C NAV Sys-
tem Only: Push To Begin Navigation Function
3 — Push To End Call
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TIP:
Press the Browse button on the touchscreen to 
see all of the music on your USB device. Your 
Voice Command must match exactly how the 
artist, album, song, and genre information is 
displayed.

Phone

Making and answering hands-free phone calls 
is easy with Uconnect. When the Phonebook 
button is illuminated on your touchscreen, your 
system is ready. Check UconnectPhone.com for 
mobile phone compatibility and pairing 
instructions.

Push the Phone button . After the beep, say 
one of the following commands:
 “Call John Smith”

 “Dial 123-456-7890 and follow the system 
prompts”

 “Redial” (call previous outgoing phone 
number)

 “Call back” (call previous incoming phone 
number)

TIP:
When providing a Voice Command, push the 
Phone button  and say “Call,” then 
pronounce the name exactly as it appears in 
your phone book. When a contact has multiple 
phone numbers, you can say “Call John Smith 
work.”

Voice Text Reply — If Equipped

Uconnect announces incoming text messages. 
Push the VR button  or Phone button (if 
enabled) and say “Listen.” (Must have 
compatible mobile phone paired to Uconnect 
system.)

1. Once an incoming text message is read to 
you, push the VR button  or Phone button 

 (if enabled). After the beep, say: “Reply.”

2. Listen to the Uconnect prompts. After the 
beep, repeat one of the predefined 
messages and follow the system prompts.

NOTE:
Only use the numbering listed, otherwise the 
system does not transpose the message.

PRE-DEFINED VOICE TEXT REPLY 
RESPONSES

Yes. Stuck in 
traffic. See you later.

No. Start without 
me. I’ll be late.

Okay. Where are 
you?

I will be 5 <or 
10, 15, 20, 
25, 30, 45, 

60> minutes 
late.

Call me. Are you there 
yet?

I’ll call you 
later.

I need 
directions.

See you in 5 
<or 10, 15, 
20, 25, 30, 

45, 60> 
minutes.

I’m on my 
way. Can’t talk 

right now.
I’m lost. Thanks.

9
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TIP:
Your mobile phone must have the full imple-
mentation of the Message Access Profile (MAP) 
to take advantage of this feature. For details 
about MAP, visit UconnectPhone.com.

Apple® iPhone® iOS 6 or later supports reading 
incoming text messages only. For further 
information on how to enable this feature on 
your Apple® iPhone®, refer to your iPhone’s® 
“User Manual”.

TIP:
Voice Text Reply is not compatible with 
iPhone®, but if your vehicle is equipped with 
Siri® Eyes Free, you can use your voice to send 
a text message.

Climate

Adjust vehicle temperatures hands-free and 
keep everyone comfortable while you keep 
moving ahead. (If vehicle is equipped with 
climate control.)

Push the VR button . After the beep, say one 
of the following commands:
 “Set the driver temperature to 70 degrees”

 “Set the passenger temperature to 
70 degrees”

TIP:
Voice Command for Climate may only be used 
to adjust the interior temperature of your 
vehicle. Voice Command will not work to adjust 
the heated seats or steering wheel if equipped.

Navigation (4C NAV) — If Equipped

The Uconnect navigation feature helps you save 
time and become more productive when you 
know exactly how to get to where you want to go.

1. To enter a destination, push the VR button 
. After the beep, say: “Find address 800 

Chrysler Drive Auburn Hills, Michigan.”

2. Then follow the system prompts.

TIP:
To start a POI search, push the VR button . 
After the beep, say: “Find nearest coffee shop.”

Siri® Eyes Free — If Equipped 

Siri lets you use your voice to send text 
messages, select media, place phone calls and 
much more. Siri uses your natural language to 
understand what you mean and responds back 
to confirm your requests. The system is 
designed to keep your eyes on the road and 
your hands on the wheel by letting Siri help you 
perform useful tasks.
To enable Siri, push and hold, then release the 
Uconnect Voice Recognition button on the 
steering wheel. After you hear a double beep 
you can ask Siri to play podcasts and music, get 
directions, read text messages, and many other 
useful requests.

Do Not Disturb

With Do Not Disturb, you can disable 
notifications from incoming calls and texts, 
allowing you to keep your eyes on the road and 
hands on the wheel. For your convenience, 
there is a counter display to keep track of your 
missed calls and text messages while you were 
using Do Not Disturb.
Do Not Disturb can automatically reply with a 
text message, a call, or both, when declining an 
incoming call and send it to voicemail.
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Automatic reply messages can be:
 “I am driving right now, I will get back to you 

shortly.”

 Create a custom auto reply message up to 
160 characters.

NOTE:
Only the first 25 characters can be seen on the 
touchscreen while typing a custom message.

While in Do Not Disturb, Conference Call can be 
selected so you can still place a second call 
without being interrupted by incoming calls.

NOTE:

 Reply with text message is not compatible 
with iPhones®.

 Auto reply with text message is only available 
on phones that support Bluetooth® MAP.

Android Auto™ — If Equipped 

NOTE:
Feature availability depends on your carrier and 
mobile phone manufacturer. Some Android 
Auto™ features may or may not be available in 
every region and/or language.

Android Auto™ allows you to use your voice to 
interact with Android’s™ best-in-class speech 
technology through your vehicle’s voice 
recognition system, and use your smartphone’s 
data plan to project your Android™-powered 
smartphone and a number of its apps onto your 
Uconnect touchscreen. Connect your Android™ 
5.0 (Lollipop) or higher to one of the media USB 
ports, using the factory-provided USB cable, and 
press the new Android Auto™ icon that replaces 
your “Phone” icon on the main menu bar to 
begin Android Auto™.

Push and hold the VR button on the steering 
wheel, or press and hold the “Microphone” icon 
within Android Auto™, to activate Android’s™ 
VR, which recognizes natural voice commands, 
to use a list of your smartphone’s features:
 Maps

 Music

 Phone

 Text Messages

 Additional Apps

Refer to your Uconnect Owner’s Manual 
Supplement for further information.

NOTE:
Requires compatible smartphone running 
Android™ 5.0 (Lollipop) or higher and download 
app on Google Play. Android™, Android Auto™, 
and Google Play are trademarks of Google Inc.

9
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Apple CarPlay® — If Equipped 

NOTE:
Feature availability depends on your carrier and 
mobile phone manufacturer. Some Apple 
CarPlay® features may or may not be available 
in every region and/or language.

Apple CarPlay® allows you to use your voice to 
interact with Siri through your vehicle’s voice 
recognition system, and use your smartphone 
to project your iPhone® and many apps onto 
your Uconnect touchscreen (smartphone’s data 
plan will be used for certain apps). Connect your 
iPhone® 5 or higher to one of the media USB 
ports, using the Apple® factory-provided 
Lightning cable, and press the new Apple 
CarPlay® icon that replaces your Phone icon on 
the main menu bar to begin Apple CarPlay®. 

Push and hold the VR button on the steering 
wheel, or press and hold the Home button 
within Apple CarPlay®, to activate Siri, which 
recognizes natural voice commands to use 
certain iPhone’s® features such as:
 Phone

 Music

 Messages

 Maps (if equipped)

 Additional Apps (if equipped)

Refer to your Uconnect Owner’s Manual 
Supplement for further information.

NOTE:
Requires compatible iPhone®. See dealer for 
phone compatibility. Data plan rates apply. 
Vehicle user interface is a product of Apple®. 
Apple CarPlay® is a trademark of Apple® Inc. 
iPhone® is a trademark of Apple® Inc., regis-
tered in the US and other countries. Apple® 
terms of use and privacy statements apply.

General Information

The following regulatory statement applies to all 
Radio Frequency (RF) devices equipped in this 
vehicle:
This device complies with Part 15 of the FCC 
Rules and with Innovation, Science, and 
Economic Development Canada license-exempt 
RSS standard(s). Operation is subject to the 
following two conditions:

1. This device may not cause harmful 
interference.

2. This device must accept any interference 
received, including interference that may 
cause undesired operation.
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Le présent appareil est conforme aux CNR 
d`Innovation, Science and Economic 
Development applicables aux appareils radio 
exempts de licence. L'exploitation est autorisée 
aux deux conditions suivantes:

1. l'appareil ne doit pas produire de 
brouillage, et

2. l'utilisateur de l'appareil doit accepter tout 
brouillage radioélectrique subi, même si le 
brouillage est susceptible d'en compro-
mettre le fonctionnement.

La operación de este equipo está sujeta a las 
siguientes dos condiciones:

1. es posible que este equipo o dispositivo no 
cause interferencia perjudicial y

2. este equipo o dispositivo debe aceptar 
cualquier interferencia, incluyendo la que 
pueda causar su operación no deseada.

NOTE:
Changes or modifications not expressly 
approved by the party responsible for compli-
ance could void the user’s authority to operate 
the equipment.

Additional Information

© 2019 FCA US LLC. All rights reserved. Mopar 
and Uconnect are registered trademarks and 
Mopar Owner Connect is a trademark of FCA US 
LLC. Android™ is a trademark of Google Inc. 
SiriusXM® and all related marks and logos are 
trademarks of SiriusXM® Radio Inc.
Uconnect System Support:
 US residents visit www.DriveUconnect.com 

or call: 1-877-855-8400(24 hours a day 7 
days a week)

 Canadian residents visit www.DriveUcon-
nect.ca or call: 1-800-465-2001(English) or 
1-800-387-9983(French)

SiriusXM Guardian™ services support:
 US residents visit www.siriusxm.com/

guardian or call: 1-844-796-4827

 Canadian residents visit www.siriusxm.ca/
guardian or call: 1-877-324-9091

9
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CUSTOMER ASSISTANCE
SUGGESTIONS FOR OBTAINING SERVICE 
FOR YOUR VEHICLE 
Prepare For The Appointment

If you are having warranty work done, be sure to 
have the right papers with you. Take your 
warranty folder. All work to be performed may 
not be covered by the warranty. Discuss 
additional charges with the service manager. 
Keep a maintenance log of your vehicle's 
service history. This can often provide a clue to 
the current problem.

Prepare A List

Make a written list of your vehicle's problems or 
the specific work you want done. If you've had 
an accident or work done that is not on your 
maintenance log, let the service advisor know.

Be Reasonable With Requests

If you list a number of items and you must have 
your vehicle by the end of the day, discuss the 
situation with the service advisor and list the 
items in order of priority. At many authorized 
dealers, you may obtain a rental vehicle at a 
minimal daily charge. If you need a rental, it is 
advisable to make these arrangements when 
you call for an appointment.

IF YOU NEED ASSISTANCE 
The manufacturer and its authorized dealers 
are vitally interested in your satisfaction. We 
want you to be happy with our products and 
services.
Warranty service must be done by an 
authorized dealer. We strongly recommend that 
you take the vehicle to an authorized dealer. 
They know your vehicle the best, and are most 
concerned that you get prompt and high quality 
service. The manufacturer's authorized dealers 
have the facilities, factory-trained technicians, 
special tools, and the latest information to 
ensure the vehicle is fixed correctly and in a 
timely manner.

This is why you should always talk to an 
authorized dealer service manager first. Most 
matters can be resolved with this process.
 If for some reason you are still not satisfied, 

talk to the general manager or owner of the 
authorized dealer. They want to know if you 
need assistance.

 If an authorized dealer is unable to resolve 
the concern, you may contact the manufac-
turer's customer center.

Any communication to the manufacturer's 
customer center should include the following 
information:
 Owner's name and address

 Owner's telephone number (home, mobile, 
and office)

 Authorized dealer name

 Vehicle Identification Number (VIN)

 Vehicle delivery date and mileage
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FCA US LLC Customer Center

P.O. Box 21–8004
Auburn Hills, MI 48321–8004
Phone: (877) 426-5337

FCA Canada Inc. Customer Center

P.O. Box 1621
Windsor, Ontario N9A 4H6
Phone: (800) 465-2001 English /
(800) 387-9983 French

In Mexico Contact

Av. Prolongacion Paseo de la Reforma, 1240
Sante Fe C.P. 05109
Mexico, D. F.
In Mexico City: 800-505-1300
Outside Mexico City: +(52) 55 50817568

Puerto Rico And US Virgin Islands

FCA Caribbean LLC
P.O. Box 191857
San Juan 00919-1857
Phone: (877) 426-5337
Fax: (787) 782-3345

Customer Assistance For The Hearing Or 
Speech Impaired (TDD/TTY)

To assist customers who have hearing 
difficulties, the manufacturer has installed 
special Telecommunication Devices for the 
Deaf (TDD) equipment at its customer center. 
Any hearing or speech impaired customer, who 
has access to a TDD or a conventional 
teletypewriter (TTY) in the United States, can 
communicate with the manufacturer by dialing 
1-800-380-CHRY.
Canadian residents with hearing difficulties that 
require assistance can use the special needs 
relay service offered by Bell Canada. For TTY 
teletypewriter users, dial 711 and for Voice 
callers, dial 1-800-855-0511 to connect with a 
Bell Relay Service operator.

Service Contract 

You may have purchased a service contract for 
a vehicle to help protect you from the high cost 
of unexpected repairs after the manufacturer's 
New Vehicle Limited Warranty expires. The 
manufacturer stands behind only the 
manufacturer's service contracts. If you 
purchased a manufacturer's service contract, 
you will receive Plan Provisions and an Owner 
Identification Card in the mail within three 

weeks of the vehicle delivery date. If you have 
any questions about the service contract, call 
the manufacturer's Service Contract National 
Customer Hotline at 1-800-521-9922 
(Canadian residents, call (800) 465-2001 
English / (800) 387-9983 French).
The manufacturer will not stand behind any 
service contract that is not the manufacturer's 
service contract. It is not responsible for any 
service contract other than the manufacturer's 
service contract. If you purchased a service 
contract that is not a manufacturer's service 
contract, and you require service after the 
manufacturer's New Vehicle Limited Warranty 
expires, please refer to the contract documents, 
and contact the person listed in those 
documents.
We appreciate that you have made a major 
investment when you purchased the vehicle. 
Authorized dealers have also made a major 
investment in facilities, tools, and training to 
assure that you are absolutely delighted with 
the ownership experience. You will be pleased 
with their sincere efforts to resolve any warranty 
issues or related concerns.

10

20_WK_OM_EN_USC_t.book  Page 467  



468 CUSTOMER ASSISTANCE  

WARRANTY INFORMATION
See the Warranty Information for the terms and 
provisions of FCA US LLC warranties applicable 
to this vehicle and market.

MOPAR PARTS
Mopar fluids, lubricants, parts, and accessories 
are available from an authorized dealer. They 
are recommended for your vehicle in order to 
help keep the vehicle operating at its best.

REPORTING SAFETY DEFECTS 
In The 50 United States And 
Washington, D.C.

If you believe that your vehicle has a 
defect that could cause a crash or cause 
injury or death, you should immediately 
inform the National Highway Traffic 
Safety Administration (NHTSA) in 
addition to notifying FCA US LLC.
If NHTSA receives similar complaints, it 
may open an investigation, and if it finds 
that a safety defect exists in a group of 
vehicles, it may order a recall and 
remedy campaign. However, NHTSA 
cannot become involved in individual 
problems between you, an authorized 
dealer or FCA US LLC.

To contact NHTSA, you may call the 
Vehicle Safety Hotline toll free at 
1-888-327-4236 (TTY: 
1-800-424-9153); or go to http://
www.safercar.gov; or write to: 
Administrator, NHTSA, 1200 New Jersey 
Avenue, SE., West Building, Washington, 
D.C. 20590. You can also obtain other 
information about motor vehicle safety 
from http://www.safercar.gov.
In Canada

If you believe that your vehicle has a 
safety defect, you should contact the 
Customer Service Department 
immediately. Canadian customers who 
wish to report a safety defect to the 
Canadian government should contact 
Transport Canada, Motor Vehicle Defect 
Investigations and Recalls at 
1-800-333-0510 or go to 
wwwapps.tc.gc.ca/Saf-Sec-Sur/7/
PCDB-BDPP.

WARNING!
Engine exhaust (internal combustion engines 
only), some of its constituents, and certain 
vehicle components contain, or emit, 
chemicals known to the State of California to 
cause cancer and birth defects, or other 
reproductive harm. In addition, certain fluids 
contained in vehicles and certain products of 
component wear contain, or emit, chemicals 
known to the State of California to cause 
cancer and birth defects, or other 
reproductive harm.
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PUBLICATION ORDER FORMS 
To order the following manuals, you may use 
either the website or the phone numbers listed 
below.
Service Manuals
These comprehensive Service Manuals provide 
the information that students and professional 
technicians need in diagnosing/
troubleshooting, problem solving, maintaining, 
servicing, and repairing FCA US LLC vehicles. A 
complete working knowledge of the vehicle, 
system, and/or components is written in 
straightforward language with illustrations, 
diagrams, and charts.

Diagnostic Procedure Manuals
Diagnostic Procedure Manuals are filled with 
diagrams, charts and detailed illustrations. 
These practical manuals make it easy for 
students and technicians to find and fix 
problems on computer-controlled vehicle 
systems and features. They show exactly how to 
find and correct problems the first time, using 
step-by-step troubleshooting and drivability 
procedures, proven diagnostic tests and a 
complete list of all tools and equipment.

Owner's Manuals
These Owner's Manuals have been prepared 
with the assistance of service and engineering 
specialists to acquaint you with specific FCA US 
LLC vehicles. Included are starting, operating, 
emergency and maintenance procedures as 
well as specifications, capabilities and safety 
tips.
Call toll free at:
 1-800-890-4038 (US)

 1-800-387-1143 (Canada)

Or
Visit us on the Worldwide Web at:
 www.techauthority.com (US)

10
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INDEX
A
About Your Brakes.........................................367
Adaptive Cruise Control (ACC) 
(Cruise Control)..............................................214
Adding Engine Coolant (Antifreeze) ...............342
Adding Fuel....................................................255
Additives, Fuel ...............................................369
Adjust

Forward ....................................................... 37
Rearward.....................................................37

Air Bag
Air Bag Operation ......................................155
Air Bag Warning Light ................................152
Driver Knee Air Bag ...................................155
Enhanced Accident Response......... 159, 312
Event Data Recorder (EDR) .......................312
Front Air Bag .............................................154
If Deployment Occurs ................................159
Knee Impact Bolsters................................155
Maintaining Your Air Bag System ..............160
Maintenance .............................................160
Redundant Air Bag Warning Light .............153
Side Air Bags .............................................156
Transporting Pets ......................................177

Air Bag Light ........................................ 152, 178

Air Cleaner, Engine
(Engine Air Cleaner Filter) ............................. 330
Air Conditioner Maintenance ........................ 333
Air Conditioner Refrigerant ........................... 333
Air Conditioner System ................................. 333
Air Conditioning................................................64
Air Conditioning Filter........... 66, 331, 332, 334
Air Conditioning, Operating Tips.......................65
Air Filter ........................................................ 330
Air Pressure

Tires ......................................................... 353
Alarm

Arm The System ...................................25, 26
Disarm The System .....................................25
Rearm The System ......................................26
Security Alarm ....................................25, 110

Alterations/Modifications
Vehicle.........................................................12

Ambient Light...................................................54
Android Auto ................................................. 463
Antifreeze (Engine Coolant) ........342, 372, 373

Disposal ................................................... 343
Anti-Lock Brake System (ABS) ...................... 120
Anti-Lock Warning Light ................................ 110

Apple CarPlay................................................ 464
Assist, Hill Start............................................. 127
Audio Settings............................................... 420
Audio Systems (Radio) .................................. 379
Auto Down Power Windows..............................67
Auto Up Power Windows ..................................68
Automatic Dimming Mirror ...............................46
Automatic Door Locks ......................................31
Automatic Headlights.......................................51
Automatic High Beams.....................................51
Automatic Temperature Control (ATC)..............65
Automatic Transmission.......................181, 190

Adding Fluid.............................................. 346
Fluid And Filter Change............................. 346
Fluid Change............................................. 346
Fluid Level Check.............................345, 346
Fluid Type ...............................345, 376, 378
Gear Ranges............................................. 191
Special Additives ...................................... 345

Automatic Transmission Limp Home Mode... 194
Aux Mode ...................................................... 423
Auxiliary Driving Systems .............................. 131
Auxiliary Electrical Outlet (Power Outlet) ..........86
Auxiliary Power Outlet ......................................86
Axle Fluid..............................................376, 378
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B
Battery................................................. 108, 327

Charging System Light...............................108
Keyless Key Fob Replacement ....................15

Battery Saver Feature......................................52
Belts, Seat .....................................................178
Blind Spot Monitoring ....................................131
Bluetooth

Connect Or Disconnect Link Between 
the Uconnect Phone And Mobile 
Phone........................................................440
Connecting To A Particular Mobile 
Phone Or Audio Device After Pairing .........435

Bluetooth Mode.............................................424
Body Mechanism Lubrication ........................336
B-Pillar Location.............................................351
Brake Assist System ......................................121
Brake Control System, Electronic ..................121
Brake Fluid ................................. 344, 376, 378
Brake System ...................................... 344, 367

Anti-Lock (ABS)..........................................367
Fluid Check ...............................................344
Master Cylinder .........................................344
Parking......................................................186
Warning Light ............................................107

Brake/Transmission Interlock .......................189

Break-In Recommendations, 
New Vehicle ......................................... 185, 186
Bulb Replacement ........................................ 284
Bulbs, Light................................................... 180

C
Camera, Rear................................................ 253
Capacities, Fluid .................................. 372, 373
Caps, Filler

Oil (Engine) ...................................... 323, 330
Radiator (Coolant Pressure) ..................... 343

Car Washes................................................... 364
Carbon Monoxide Warning................... 178, 371
Cargo Area Cover ......................................77, 78
Cargo Compartment ........................................77
Cargo Tie-Downs ..............................................78
Cellular Phone .............................................. 457
Certification Label......................................... 256
Chains, Tire.......................................... 360, 361
Changing A Flat Tire ............................. 296, 347
Chart, Tire Sizing........................................... 348
Check Engine Light
(Malfunction Indicator Light)......................... 119
Checking Your Vehicle For Safety ................. 177
Checks, Safety .............................................. 177
Child Restraint .............................................. 162

Child Restraints
Booster Seats ........................................... 165
Child Seat Installation............................... 175
How To Stow An unused ALR Seat Belt..... 172
Infant And Child Restraints....................... 164
LATCH Positions........................................ 167
Lower Anchors And Tethers For Children .. 167
Older Children And Child Restraints.......... 164
Seating Positions ...................................... 166

Clean Air Gasoline......................................... 369
Cleaning

Wheels...................................................... 359
Climate Control ................................................58

Automatic ....................................................58
Cold Weather Operation................................ 185
Compact Spare Tire ...................................... 357
Console

Storage ........................................................85
Console, Overhead...........................................85
Contract, Service........................................... 467
Cooling Pressure Cap (Radiator Cap) ............ 343

11

20_WK_OM_EN_USC_t.book  Page 471  



472  

Cooling System..............................................341
Adding Coolant (Antifreeze).......................342
Coolant Level ............................................343
Cooling Capacity.............................. 372, 373
Disposal Of Used Coolant..........................343
Drain, Flush, And Refill ..............................341
Inspection ....................................... 341, 343
Points To Remember.................................344
Pressure Cap.............................................343
Radiator Cap .............................................343
Selection Of Coolant
(Antifreeze)...........342, 372, 373, 374, 377

Corrosion Protection......................................363
Cruise Control (Speed Control) ............ 211, 214
Cruise Light ......................................... 115, 117
Cupholders ...................................................... 86
Customer Assistance .....................................466
Cybersecurity .................................................379

D
Daytime Running Lights...................................50
Dealer Service ...............................................328
Defroster, Windshield ....................................178
Diagnostic System, Onboard .........................118
Dimmer Control Switch.................................... 54
Dipsticks

Oil (Engine)................................................327
Disabled Vehicle Towing ................................309

Disposal
Antifreeze (Engine Coolant) ...................... 343

Disturb .......................................................... 438
Do Not Disturb .............................................. 462
Door Ajar.............................................. 108, 109
Door Ajar Light ..................................... 108, 109
Door Locks

Automatic ....................................................31
Driver’s Seat Back Tilt......................................34
Driving .......................................................... 273
DVD Player (Video Entertainment System).... 447

E
Economy (Fuel) Mode ................................... 189
Electric Brake Control System....................... 121

Anti-Lock Brake System............................ 120
Electronic Roll Mitigation................. 122, 129

Electric Remote Mirrors ...................................47
Electrical Outlet, Auxiliary (Power Outlet) .........86
Electronic Speed Control (Cruise Control)..... 212
Electronic Stability Control (ESC) .................. 123
Electronic Throttle Control Warning Light...... 109
Emergency Gas Can Refueling...................... 305
Emergency, In Case Of

Freeing Vehicle When Stuck..................... 308
Hazard Warning Flasher ........................... 279
Jacking ............................................ 296, 347
Jump Starting ........................................... 302
Tow Hooks................................................ 312

Emission Control System Maintenance......... 119
Engine........................................................... 323

Air Cleaner ................................................ 330
Block Heater ............................................. 185
Break-In Recommendations ............ 185, 186
Checking Oil Level .................................... 327
Compartment ............... 323, 324, 325, 326
Compartment 
Identification................. 323, 324, 325, 326
Coolant (Antifreeze) .........................374, 377
Cooling...................................................... 341
Exhaust Gas Caution .......................178, 371
Fails To Start............................................. 184
Flooded, Starting ...................................... 184
Fuel Requirements ................................... 368
Jump Starting ........................................... 302
Oil ........................ 328, 372, 373, 374, 377
Oil Filler Cap .................................... 323, 330
Oil Filter .................................................... 330
Oil Reset ......................................................97
Oil Selection............................329, 372, 373
Oil Synthetic.............................................. 330
Overheating .............................................. 306
Starting............................................181, 182

Engine Oil Viscosity .............................. 329, 330
Engine Oil Viscosity Chart..................... 329, 330
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Enhanced Accident Response
Feature ................................................ 159, 312
Ethanol ..........................................................370
Exhaust Gas Cautions.......................... 178, 371
Exhaust System................................... 178, 340
Exterior Lights.........................................49, 180

F
Filters

Air Cleaner.................................................330
Air Conditioning ............... 66, 331, 332, 334
Engine Oil ............................... 330, 374, 377
Engine Oil Disposal ...................................330

Flashers.........................................................279
Hazard Warning.........................................279
Turn Signals ........................... 116, 180, 288

Flash-To-Pass ..................................................51
Flooded Engine Starting ................................184
Fluid Capacities ................................... 372, 373
Fluid Leaks ....................................................180
Fluid Level Checks

Brake ........................................................344
Fluid, Brake ......................................... 376, 378
Fluids And Lubricants .......................... 374, 377
Fog Lights ........................................................52
Fold-Flat Seats................................................. 34
Forward Collision Warning .............................136

Four Wheel Drive ................................. 196, 205
Operation ................................................. 196
System ..................................................... 196

Four Wheel Drive Operation.......................... 196
Four-Way Hazard Flasher.............................. 279
Freeing A Stuck Vehicle ................................ 308
Front Axle (Differential) ................................. 346
Fuel............................................................... 368

Adding ...................................................... 255
Additives................................................... 369
Clean Air ................................................... 369
Economy Mode......................................... 189
Ethanol ..................................................... 370
Gasoline ................................................... 368
Light ......................................................... 111
Materials Added ....................................... 369
Methanol .................................................. 370
Octane Rating................368, 369, 374, 377
Requirements........................................... 368
Tank Capacity.................................. 372, 373

Fueling.......................................................... 255
Fuses ............................................................ 290

G
Garage Door Opener (HomeLink) .....................79
Gasoline, (Fuel) ............................................. 368
Gasoline, Clean Air........................................ 369
Gasoline, Reformulated ................................ 369
Gear Ranges ................................................. 191
Glass Cleaning .............................................. 366
Glove Compartment Storage............................84
Gross Axle Weight Rating .............................. 258
Gross Vehicle Weight Rating ......................... 258
GVWR............................................................ 256

H
Hazard Warning Flashers .............................. 279
Head Restraints ...............................................41
Head Rests ......................................................41
Headlight Washers...........................................57
Headlights

Cleaning.................................................... 364
Delay ...........................................................52
High Beam/Low Beam Select Switch ..........50
Lights On Reminder .....................................52
On With Wipers ............................................51
Passing ........................................................51
Switch..........................................................49
Washers.......................................................57
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Heated Mirrors ................................................ 48
Heated Seats................................................... 39
Heated Steering Wheel............................. 44, 45
Heater, Engine Block .....................................185
Hill Descent Control .......................................125
Hill Descent Control Indicator ........................125
Hill Start Assist ..............................................127
Hitches

Trailer Towing............................................260
Hood

Closing ........................................................74
Opening....................................................... 73

Hood Prop........................................................73
Hood Release ..................................................73

I
Ignition ............................................................ 17

Switch ......................................................... 17
In Vehicle Help

Vehicle User Guide ......................................13
Inside Rearview Mirror............................46, 279
Instrument Cluster........................................... 94

Descriptions ..............................................116
Display ........................................................95
Engine Oil Reset.......................................... 97
Menu Items................................................. 99

Instrument Panel Lens Cleaning................... 366
Interior Appearance Care.............................. 365
Interior Lights...................................................53
Intermittent Wipers (Delay Wipers) ..................55
Inverter

Power ..........................................................88
iPod Control .................................................. 445
iPod/USB/MP3 Control........................ 422, 445

Bluetooth Streaming Audio....................... 445

J
Jack Location................................................ 296
Jack Operation............................296, 297, 347
Jacking Instructions ...................................... 297
Jump Starting ............................................... 302

K
Key Fob

Arm The System ..........................................25
Disarm The System .....................................25
Programming Additional Key Fobs........16, 23

Key Fob Battery Service 
(Remote Keyless Entry)....................................15
Key Fob Programming
(Remote Keyless Entry)....................................16
Key-In Reminder ..............................................19

Keyless Enter-N-Go ..........................................27
Passive Entry ...............................................27

Keys .................................................................14
Replacement ........................................16, 23

L
Lane Change Assist..........................................52
LaneSense .................................................... 250
Lap/Shoulder Belts ....................................... 145
Latches ......................................................... 180

Hood............................................................73
Lead Free Gasoline ....................................... 368
Leaks, Fluid................................................... 180
Life Of Tires................................................... 355
Liftgate.............................................................74

Closing.........................................................75
Opening .......................................................74
Power...........................................................75

Liftgate Window Wiper/Washer .......................57
Light Bulbs .................................................... 180
Lights ............................................................ 180

Air Bag .............................................152, 178
Ambient .......................................................54
Automatic Headlights ..................................51
Brake Assist Warning................................ 125
Brake Warning.......................................... 107
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Bulb Replacement.....................................284
Courtesy/Reading ....................................... 53
Cruise.............................................. 115, 117
Daytime Running.........................................50
Dimmer Switch, Headlight........................... 54
Electronic Stability Program (ESP) 
Indicator....................................................109
Exterior...............................................49, 180
Fog ..............................................................52
Hazard Warning Flasher............................279
Headlights On With Wipers..........................51
High Beam/Low Beam Select .....................50
Hill Descent Control Indicator....................125
Interior ........................................................53
Lights On Reminder..................................... 52
Low Fuel....................................................111
Malfunction Indicator (Check Engine) .......111
Map............................................................. 53
Park....................................................51, 115
Passing........................................................51
Reading....................................................... 53
Seat Belt Reminder ...................................110
Security Alarm...........................................110
Service ......................................................284
Side Marker...............................................288
Traction Control.........................................125
Turn Signals .................... 52, 116, 180, 288

Vanity Mirror ................................................49
Warning Instrument Cluster
Descriptions .................................... 109, 116

Load Shed Battery Saver Mode .................... 105
Load Shed Battery Saver On......................... 105
Load Shed Electrical Load Reduction ........... 105
Load Shed Intelligent Battery Sensor............ 105
Loading Vehicle ............................................ 256

Tires ......................................................... 351
Locks

Automatic Door............................................31
Child Protection ...........................................31
Power Door..................................................27

Lubrication, Body .......................................... 336
Lug Nuts/Bolts.............................................. 367
Luggage Carrier ...............................................89

M
Maintenance.............................................70, 73
Maintenance Free Battery ............................ 327
Maintenance Schedule........................ 313, 317
Malfunction Indicator Light 
(Check Engine)..................................... 111, 119
Manual

Service ..................................................... 469
Memory Feature (Memory Seats) ....................32
Memory Seat ...................................................32

Memory Settings ..............................................32
Methanol....................................................... 370
Mirrors .............................................................46

Automatic Dimming .....................................46
Electric Remote ...........................................47
Exterior Folding............................................47
Heated.........................................................48
Outside ........................................................47
Rearview............................................ 46, 279
Vanity...........................................................49

Modifications/Alterations
Vehicle.........................................................12

Monitor, Tire Pressure System ...................... 138
Mopar Parts .................................................. 468
Multi-Function Control Lever ............................50

N
New Vehicle Break-In Period ......................... 185

O
Occupant Restraints ..................................... 142
Octane Rating, Gasoline (Fuel).............368, 369
Oil Filter, Change........................................... 330
Oil Filter, Selection ........................................ 330
Oil Pressure Light .......................................... 109
Oil Reset ..........................................................97
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Oil, Engine .................................. 328, 374, 377
Capacity .......................................... 372, 373
Change Interval ............................... 328, 329
Checking ...................................................327
Disposal ....................................................330
Filter....................................... 330, 374, 377
Filter Disposal ...........................................330
Identification Logo.....................................329
Materials Added To ...................................330
Pressure Warning Light .............................109
Recommendation................... 329, 372, 373
Synthetic ...................................................330
Viscosity ........................329, 330, 372, 373

Onboard Diagnostic System ..........................118
Operating Precautions ...................................118
Operator Manual

Owner's Manual .................................11, 469
Outside Rearview Mirrors ................................47
Overhead Console ........................................... 85
Overheating, Engine ......................................306

P
Paddle Shifters ..............................................195
Paint Care......................................................363
Parking Brake................................................186
ParkSense Active Park Assist ........................239
ParkSense System, Rear ..................... 228, 233
Passive Entry ................................................... 27

Performance Features .................................. 101
Pets .............................................................. 177
Pinch Protection .......................................70, 73
Placard, Tire And Loading Information.......... 351
Power

Brakes ...................................................... 367
Distribution Center (Fuses)....................... 290
Door Locks ..................................................27
Inverter........................................................88
Mirrors.........................................................47
Outlet (Auxiliary Electrical Outlet) ................86
Seats ...........................................................37
Steering.................................................... 208
Sunroof.................................................69, 71
Tilt/Telescoping Steering Column................45
Windows......................................................67

Power Seats
Forward .......................................................37
Rearward.....................................................37
Recline ........................................................38

Pregnant Women And Seat Belts.................. 149
Preparation For Jacking ................................ 297
Pretensioners

Seat Belts................................................. 149

Q
Quadra-Lift .................................................... 200
Quadra-Trac .................................................. 196

R
Radial Ply Tires.............................................. 354
Radiator Cap (Coolant Pressure Cap)............ 343
Radio

Presets ..................................................... 416
Radio Operation ...................................414, 457
Radio Remote Controls ................................. 445
Rain Sensitive Wiper System ...........................56
Rear Axle (Differential) .................................. 346
Rear Camera................................................. 253
Rear Cross Path ............................................ 134
Rear Cupholders ..............................................86
Rear ParkSense System.......................228, 233
Rear Wiper/Washer .........................................57
Rearview Mirror................................................46
Reclining Front Seats .......................................35
Recreational Towing...................................... 269
Reformulated Gasoline ................................. 369
Refrigerant.................................................... 333
Release, Hood..................................................73
Reminder, Seat Belt ...................................... 144
Remote Control

Starting System ...........................................19
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Remote Keyless Entry......................................14
Arm The Alarm............................................. 25
Disarm The Alarm........................................ 25
Programming Additional Key Fobs ....... 16, 23

Remote Sound System (Radio) Control .........445
Remote Starting

Exit Remote Start Mode .............................. 21
Remote Starting System.................................. 19
Replacement Bulbs .......................................284
Replacement Keys.................................... 16, 23
Replacement Tires.........................................355
Reporting Safety Defects...............................468
Restraints, Child ............................................162
Restraints, Head.............................................. 41
Retractable Cargo Area Cover ......................... 78
Roll Over Warning............................................11
Roof Luggage Rack.......................................... 89
Rotation, Tires ...............................................361

S
Safety Checks Inside Vehicle.........................178
Safety Checks Outside Vehicle ......................180
Safety Defects, Reporting..............................468
Safety Information, Tire .................................347
Safety Tips.....................................................177
Safety, Exhaust Gas.......................................178
Schedule, Maintenance....................... 313, 317
Seat Belt Reminder .......................................110

Seat Belts ............................................ 144, 178
Adjustable Shoulder Belt .......................... 147
Adjustable Upper Shoulder Anchorage ..... 147
Adjustable Upper Shoulder Belt 
Anchorage ................................................ 147
Automatic Locking Retractor (ALR)........... 149
Child Restraints ........................................ 162
Energy Management Feature ................... 149
Extender ................................................... 148
Front Seat...............................144, 145, 146
Inspection................................................. 178
Lap/Shoulder Belt Operation.................... 146
Lap/Shoulder Belt Untwisting................... 147
Lap/Shoulder Belts .................................. 145
Operating Instructions .............................. 146
Pregnant Women...................................... 149
Pretensioners ........................................... 149
Rear Seat ................................................. 145
Reminder.................................................. 144
Seat Belt Extender.................................... 148
Seat Belt Pretensioner ............................. 149
Untwisting Procedure ............................... 147

Seat Belts Maintenance ............................... 365
Seats ................................................. 34, 37, 39

Adjustment ...........................................34, 37
Easy Entry....................................................38
Head Restraints...........................................41

Heated.........................................................39
Rear Folding ................................................34
Reclining......................................................35
Seatback Release........................................34
Tilting...........................................................34
Vented .........................................................40
Ventilated ....................................................40

Security Alarm........................................ 25, 110
Arm The System...........................................25
Disarm The System......................................25

Selec-Terrain................................................. 205
Selection Of Coolant (Antifreeze) ......... 374, 377
Sentry Key

Key Programming ........................................23
Sentry Key Replacement...........................16, 23
Service Assistance ........................................ 466
Service Contract............................................ 467
Service Manuals ........................................... 469
Shifting.......................................................... 188

Automatic Transmission .................. 188, 190
Shoulder Belts .............................................. 145
Signals, Turn ...............................116, 180, 288
Siri................................................................. 462
Sirius Satellite Radio..................................... 416

Favorites................................................... 418
Replay....................................................... 418
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SiriusXM Satellite Radio
Browse in SXM ..........................................418
Favorites ...................................................418
Replay .......................................................418

Snow Chains (Tire Chains) ................... 360, 361
Snow Plow .....................................................268
Snow Tires .....................................................357
Spare Tires ................................. 297, 357, 358
Spark Plugs ......................................... 374, 377
Speed Control

Accel/Decel..................................... 212, 213
Accel/Decel (ACC Only) .............................218
Cancel .......................................................213
Resume.....................................................213
Set.............................................................212

Speed Control (Cruise Control) ... 211, 212, 214
Starting................................................ 181, 182

Button ......................................................... 17
Cold Weather ............................................185
Engine Block Heater..................................185
Engine Fails To Start .................................184
Remote ....................................................... 19

Starting And Operating ........................ 181, 182
Starting Procedures............................. 181, 182
Steering

Power ........................................................208
Tilt Column ........................................... 44, 45
Wheel, Heated...................................... 44, 45
Wheel, Tilt ............................................ 44, 45

Steering Wheel Audio Controls ..................... 445
Steering Wheel Mounted Sound 
System Controls............................................ 445
Storage ............................................................84

Console .......................................................85
Door ............................................................84
Glove Compartment ....................................84
Sunglasses ..................................................89

Storage Bin ......................................................77
Storage, Vehicle......................................66, 363
Store Radio Presets ...................................... 416
Storing Your Vehicle...................................... 363
Sun Roof ..................................... 69, 70, 71, 73

Closing..................................................70, 72
Opening................................................69, 71
Venting .................................................70, 73

Sun Visor .........................................................49
Sunglasses Storage .........................................89
Sunshade Operation.................................70, 72
Sway Control, Trailer ..................................... 129
Synthetic Engine Oil ...................................... 330
System, Remote Starting .................................19

T
Telescoping Steering Column ...................44, 45
Temperature Control, Automatic (ATC).............65
Tie Down Hooks, Cargo ....................................78
Tilt Steering Column .................................44, 45

Tire And Loading Information Placard ........... 351
Tire Markings ................................................ 347
Tire Safety Information.................................. 347
Tires .................................. 180, 352, 357, 362

Aging (Life Of Tires)................................... 355
Air Pressure .............................................. 352
Chains .............................................360, 361
Changing ................................296, 302, 347
Compact Spare......................................... 357
Flat Changing............................................ 302
General Information ........................ 352, 357
High Speed ............................................... 353
Inflation Pressure ..................................... 353
Jacking.............................................296, 347
Life Of Tires .............................................. 355
Load Capacity ........................................... 351
Pressure Monitoring System 
(TPMS) .............................................112, 138
Quality Grading ......................................... 362
Radial ....................................................... 354
Replacement ...................................302, 355
Rotation.................................................... 361
Safety ..............................................347, 352
Sizes ......................................................... 348
Snow Tires ................................................ 357
Spare Tires .............................297, 357, 358
Spinning ................................................... 354
Trailer Towing ........................................... 265

20_WK_OM_EN_USC_t.book  Page 478  



479

Tread Wear Indicators...............................355
Wheel Mounting ........................................302
Wheel Nut Torque .....................................367

To Open Hood..................................................73
Tongue Weight/Trailer Weight .......................264
Tow Hooks

Emergency ................................................312
Towing ................................................. 258, 309

Disabled Vehicle........................................309
Guide............................................... 261, 262
Recreational..............................................269
Weight ............................................. 261, 262

Towing Behind A Motorhome.........................269
Traction Control .............................................129
Trailer Sway Control (TSC) .............................129
Trailer Towing ................................................258

Cooling System Tips ..................................268
Hitches......................................................260
Minimum Requirements............................264
Tips ...........................................................267
Trailer And Tongue Weight ........................264
Wiring ........................................................266

Trailer Towing Guide ............................ 261, 262
Trailer Weight ...................................... 261, 262
Transfer Case ................................................347

Fluid ................................................ 376, 378
Maintenance .............................................347

Transmission ................................................ 190
Automatic ........................................ 190, 345
Fluid ................................................ 376, 378
Maintenance ............................................ 345
Shifting ..................................................... 188

Transmitter, Garage Door Opener
(Homelink) .......................................................79
Transporting Pets.......................................... 177
Tread Wear Indicators .................................. 355
Trip Computer ............................................... 106
Turn Signals .................................. 52, 116, 288

U
Uconnect

Advanced Phone Connectivity .................. 440
Phone Call Features ................................. 437
Things You Should Know About Your 
Uconnect Phone ....................................... 440

Uconnect Phone ................432, 433, 434, 435
Answer Or Ignore An Incoming
Call — Call Currently In Progress............... 438
Answer Or Ignore An Incoming Call 
— No Call Currently In Progress ................ 438
Bluetooth Communication Link ................ 441
Call By Saying A Phonebook Name........... 437
Call Continuation............................. 439, 440
Call Controls ............................................. 437

Call Termination ....................................... 439
Cancel Command ..................................... 433
Connect Or Disconnect Link Between
The Uconnect Phone And Mobile
Phone ....................................................... 440
Connecting To A Particular 
Mobile Phone Or Audio Device After
Pairing ...................................................... 435
Deleting A Phone Or Audio Device ............ 436
Dial By Saying A Number .......................... 437
Disconnecting A Phone Or Audio Device... 435
Far End Audio Performance...................... 441
Help Command......................................... 432
Join Calls .................................................. 439
Making A Phone Or Audio Device
A Favorite.................................................. 436
Making A Second Call While Current 
Call Is In Progress ..................................... 439
Managing Your Favorites .......................... 437
Natural Speech......................................... 432
Operation.................................................. 432
Pair (Link) Uconnect Phone To A Mobile 
Phone ....................................................... 433
Pair A Bluetooth Streaming Audio
Device....................................................... 435
Pair Additional Mobile Phones.................. 434
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Phonebook Download ...............................436
Place/Retrieve A Call From Hold ...............439
Power-Up...................................................441
Recent Calls ..............................................438
Redial........................................................439
To Remove A Favorite ...............................437
Toggling Between Calls .............................439
Touch-Tone Number Entry.........................438
Transfer Call To And From Mobile
Phone........................................................440
Voice Command ........................................440
Ways To Initiate A Phone Call ....................437

Uconnect Settings
Customer Programmable Features ............. 27
Passive Entry Programming......................... 27

Uconnect Voice Command ............................459
Uniform Tire Quality Grades...........................362
Universal Garage Door Opener (HomeLink)..... 79
Universal Transmitter ......................................79
Unleaded Gasoline ........................................368
Untwisting Procedure, Seat Belt ....................147

V
Vanity Mirrors ..................................................49
Vehicle Identification Number (VIN) .............. 367
Vehicle Loading ............................................ 256
Vehicle Modifications/Alterations....................12
Vehicle Storage.......................................66, 363
Vehicle User Guide

In Vehicle Help ............................................13
Navigation ...................................................13
Operating Instructions .................................13
Searching User Guide..................................13

Viscosity, Engine Oil ............................. 329, 330
Voice Recognition System (VR) ..................... 459

W
Warning Flashers, Hazard............................. 279
Warning Lights
(Instrument Cluster Descriptions) ................. 111
Warnings And Cautions....................................12
Warnings, Roll Over .........................................11
Warranty Information.................................... 468
Washers, Headlight..........................................57
Washers, Windshield ..............................54, 327

Washing Vehicle............................................ 364
Wheel And Wheel Tire Care........................... 359
Wheel And Wheel Tire Trim ........................... 359
Wind Buffeting ...................................69, 70, 72
Window Fogging...............................................66
Windows

Power...........................................................67
Windshield Defroster .................................... 178
Windshield Washers .............................. 54, 327

Fluid.......................................................... 327
Windshield Wiper Blades .............................. 336
Windshield Wipers ...........................................54
Wipers Blade Replacement........................... 336
Wipers, Intermittent .........................................55
Wipers, Rain Sensitive .....................................56
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This Owner’s Manual illustrates and describes the operation of features and equipment that are either standard or optional on this 
vehicle. This manual may also include a description of features and equipment that are no longer available or were not ordered on  
this vehicle. Please disregard any features and equipment described in this manual that are not on this vehicle. FCA US LLC reserves 
the right to make changes in design and specifications, and/or make additions to or improvements to its products without imposing 
any obligation upon itself to install them on products previously manufactured. 

With respect to any vehicles sold in Canada, the name FCA US LLC shall be deemed to be deleted and the name FCA Canada Inc.  
used in substitution therefore.

If you are the first registered retail owner of your vehicle, you may obtain a complimentary printed copy of the Warranty Booklet by 
calling 1-877-426-5337 (U.S.) or 1-800-387-1143 (Canada) or by contacting your dealer.

This Owner’s Manual is intended to familiarize you with the important features of your vehicle. Your most up-to-date Owner’s  
Manual, Navigation/Uconnect manuals and Warranty Booklet can be found by visiting the website on the back cover.  U.S.  
residents can purchase replacement kits by visiting www.techauthority.com and Canadian residents can purchase replacement  
kits by calling 1-800-387-1143.

The driver’s primary responsibility is the safe operation of the vehicle. Driving while distracted can result in loss of vehicle control, 

resulting in an accident and personal injury. FCA US LLC strongly recommends that the driver use extreme caution when using 

any device or feature that may take their attention off the road. Use of any electrical devices, such as cellular telephones, 

computers, portable radios, vehicle navigation or other devices, by the driver while the vehicle is moving is dangerous and could 

lead to a serious accident. Texting while driving is also dangerous and should never be done while the vehicle is moving. If you 

find yourself unable to devote your full attention to vehicle operation, pull off the road to a safe location and stop your vehicle. 

Some states or provinces prohibit the use of cellular telephones or texting while driving. It is always the driver’s responsibility to 

comply with all local laws.

This Owner’s Manual has been prepared to help you get acquainted with your new Jeep® brand vehicle and to provide a 

convenient reference source for common questions. 

Not all features shown in this manual may apply to your vehicle. For additional information, visit www.mopar.com (U.S.), 

www.mopar.ca (Canada) or your local Jeep® brand dealer.

 WARNING: Operating, servicing and maintaining a passenger vehicle or off-highway 
motor vehicle can expose you to chemicals including engine exhaust, carbon monoxide, 
phthalates, and lead, which are known to the State of California to cause cancer and 
birth defects or other reproductive harm. To minimize exposure, avoid breathing exhaust, 
do not idle the engine except as necessary, service your vehicle in a well-ventilated area 
and wear gloves or wash your hands frequently when servicing your vehicle. For more 
information go to www.P65Warnings.ca.gov/passenger-vehicle.

Drunk driving is one of the most frequent causes of accidents. Your driving ability can  
be seriously impaired with blood alcohol levels far below the legal minimum. If you are 
drinking, don’t drive. Ride with a designated non-drinking driver, call a cab, a friend or  
use public transportation.

DRIVING AND ALCOHOL

Driving after drinking can lead to an accident. Your perceptions are less sharp, your  
reflexes are slower and your judgment is impaired when you have been drinking.  
Never drink and then drive.

WARNING!


