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Once the vehicle is in a standstill condition, the 
driver will be instructed to place the gear 
selector into the DRIVE position.

Check Surroundings — Shift To Drive
When the driver places the gear selector into 
the DRIVE position, the system may instruct the 
driver to wait for steering to complete.

Check Surroundings — Wait For Steering To Complete

The system will then instruct the driver to check 
their surroundings and move forward.

Check Surroundings — Move Forward
When the vehicle has reached the end of its 
forward movement, the system will instruct the 
driver to check their surroundings and stop the 
vehicle’s movement.

Check Surroundings — STOP

NOTE:
It is the driver's responsibility to use the brake 
and stop the vehicle. The driver should check 
their surroundings and be prepared to stop the 
vehicle either when instructed to, or when driver 
intervention is required.

Once the vehicle is in a standstill condition, the 
driver will be instructed to place the gear 
selector into the REVERSE position.

Check Surroundings — Shift To Reverse
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When the driver places the gear selector into 
the REVERSE position, the system may instruct 
the driver to wait for steering to complete.

Check Surroundings — Wait For Steering To Complete
The system will then instruct the driver to check 
their surroundings and move backward.

Check Surroundings — Move Backward

Your vehicle is now in the parallel park position. 
When the maneuver is complete, the driver will 
be instructed to check the vehicle's parking 
position. If the driver is satisfied with the vehicle 
position, they should shift to PARK. The "Active 
ParkSense Complete - Check Parking Position" 
message will be momentarily displayed.

Active ParkSense Complete — Check Parking Position

Perpendicular Parking Space Assistance 
Operation/Display

When the ParkSense Active Park Assist system 
is enabled, the “Active ParkSense Searching - 
Press OK to Switch to Perpendicular” message 
will show in the instrument cluster display. 

Push the OK button on the left side steering 
wheel switch to change your parking space 
setting to a perpendicular maneuver. You may 
switch back to parallel parking if you desire.
Once the driver pushes OK for a perpendicular 
parking maneuver, the “Active ParkSense 
Searching - Press OK to Switch to Parallel” 
message will appear in the instrument cluster 
display.

Active ParkSense Searching

5
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NOTE:

 When searching for a parking space, use the 
turn signal indicator to select which side of 
the vehicle you want to perform the parking 
maneuver. The ParkSense Active Park Assist 
system will automatically search for a parking 
space on the passenger's side of the vehicle 
if the turn signal is not activated.

 The driver needs to make sure that the 
selected parking space for the maneuver 
remains free and clear of any obstructions 
(e.g. pedestrians, bicycles, etc.).

 The driver is responsible to ensure that the 
selected parking space is suitable for the 
maneuver and free/clear of anything that 
may be overhanging or protruding into the 
parking space (e.g., ladders, tailgates, etc. 
from surrounding objects/vehicles).

 When seeking for a parking space, the driver 
should drive as parallel or perpendicular 
(depending on the type of maneuver) to other 
vehicles as possible.

 The feature will only indicate the last 
detected parking space (example: if passing 
multiple available parking spaces, the 
system will only indicate the last detected 
parking space for the maneuver).

When an available parking space has been 
found, and the vehicle is not in position, you will 
be instructed to move forward to position the 
vehicle for a perpendicular parking sequence.

Space Found — Keep Moving Forward
Once the vehicle is in position, you will be 
instructed to stop the vehicle’s movement and 
remove your hands from the steering wheel.

Space Found — Stop And Remove Hands From Wheel
Once the vehicle is at a standstill with your 
hands removed from the steering wheel, you 
will be instructed to place the gear selector into 
the REVERSE position.

Space Found — Shift To Reverse
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When the driver places the gear selector into 
the REVERSE position, the system may instruct 
the driver to wait for steering to complete.

Check Surroundings — Wait For Steering To Complete
The system will then instruct the driver to check 
their surroundings and move backward.

Check Surroundings — Move Backward

NOTE:

 It is the driver’s responsibility to use the 
brake and accelerator during the semi-auto-
matic parking maneuver.

 When the system instructs the driver to 
remove their hands from the steering wheel, 
the driver should check their surroundings 
and begin to back up slowly.

 The ParkSense Active Park Assist system will 
allow a maximum of six shifts between DRIVE 
and REVERSE. If the maneuver cannot be 
completed within six shifts, the system will 
cancel and the instrument cluster display will 
instruct the driver to complete the maneuver 
manually.

 The system will cancel the maneuver if the 
vehicle speed exceeds 5 mph (7 km/h) 
during active steering guidance into the 
parking space. The system will provide a 
warning to the driver at 3 mph (5 km/h) that 
tells them to slow down. The driver is then 
responsible for completing the maneuver if 
the system is canceled.

 If the system is canceled during the 
maneuver for any reason, the driver must 
take control of the vehicle.

When the vehicle has reached the end of its 
backward movement, the system will instruct 
the driver to check their surroundings and stop 
the vehicle’s movement.

Check Surroundings — STOP

NOTE:
It is the driver’s responsibility to use the brake 
and stop the vehicle. The driver should check 
their surroundings and be prepared to stop the 
vehicle either when instructed to, or when driver 
intervention is required.

5
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Once the vehicle is in a standstill condition, the 
driver will be instructed to place the gear 
selector into the DRIVE position.

Check Surroundings — Shift To Drive
When the driver places the gear selector into 
the DRIVE position, the system may instruct the 
driver to wait for steering to complete.

Check Surroundings — Wait For Steering To Complete

The system will then instruct the driver to check 
their surroundings and move forward.

Check Surroundings — Move Forward
When the vehicle has reached the end of its 
forward movement, the system will instruct the 
driver to check their surroundings and stop the 
vehicle’s movement.

Check Surroundings — STOP

NOTE:
It is the driver’s responsibility to use the brake 
and stop the vehicle. The driver should check 
their surroundings and be prepared to stop the 
vehicle either when instructed to, or when driver 
intervention is required.

Once the vehicle is in a standstill condition, the 
driver will be instructed to place the gear 
selector into the REVERSE position.

Check Surroundings — Shift To Reverse
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(Continued)

When the driver places the gear selector into 
the REVERSE position, the system may instruct 
the driver to wait for steering to complete.

Check Surroundings — Wait For Steering To Complete
The system will then instruct the driver to check 
their surroundings and move backward.

Check Surroundings — Move Backward

Your vehicle is now in the perpendicular park 
position. When the maneuver is complete, the 
driver will be instructed to check the vehicle's 
parking position. If the driver is satisfied with 
the vehicle position, they should shift to PARK. 
The "Active ParkSense Complete - Check 
Parking Position" message will be momentarily 
displayed.

Active ParkSense Complete — Check Parking Position

WARNING!
 Drivers must be careful when performing 

parallel or perpendicular parking maneu-
vers even when using the ParkSense Active 
Park Assist system. Always check carefully 
behind and in front of your vehicle, look 
behind and in front of you, and be sure to 
check for pedestrians, animals, other vehi-
cles, obstructions, and blind spots before 
backing up and moving forward. You are 
responsible for safety and must continue to 
pay attention to your surroundings. Failure 
to do so can result in serious injury or 
death.

5
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(Continued)

LANESENSE — IF EQUIPPED 
LaneSense Operation

The LaneSense system is operational at speeds 
above 37 mph (60 km/h) and below 112 mph 
(180 km/h). The LaneSense system uses a 
forward looking camera to detect lane markings 
and measure vehicle position within the lane 
boundaries.
When both lane markings are detected and the 
driver unintentionally drifts out of the lane (no 
turn signal applied), the LaneSense system 
provides a haptic warning in the form of torque 
applied to the steering wheel to prompt the 
driver to remain within the lane boundaries. If 
the driver continues to unintentionally drift out 

of the lane, the LaneSense system provides a 
visual warning through the instrument cluster 
display to prompt the driver to remain within the 
lane boundaries.
The driver may manually override the haptic 
warning by applying torque into the steering 
wheel at any time.
When only a single lane marking is detected 
and the driver unintentionally drifts across the 
lane marking (no turn signal applied), the 
LaneSense system provides visual warnings 
through the instrument cluster display to 
prompt the driver to remain within the lane. 
When only a single lane marking is detected, a 
haptic (torque) warning will not be provided.

NOTE:
When operating conditions have been met, the 
LaneSense system will monitor if the driver’s 
hands are on the steering wheel and provide an 
audible warning to the driver when the driver’s 
hands are not detected on the steering wheel. 
The system will cancel if the driver does not 
return their hands to the wheel.

 Before using the ParkSense Active Park 
Assist system, it is strongly recommended 
that the ball mount and hitch ball assembly 
is disconnected from the vehicle when the 
vehicle is not used for towing. Failure to do 
so can result in injury or damage to vehicles 
or obstacles because the hitch ball will be 
much closer to the obstacle than the rear 
fascia when the loudspeaker sounds the 
continuous tone. Also, the sensors could 
detect the ball mount and hitch ball 
assembly, depending on its size and shape, 
giving a false indication that an obstacle is 
behind the vehicle.

CAUTION!
 The ParkSense Active Park Assist system is 

only a parking aid and it is unable to recog-
nize every obstacle, including small obsta-
cles. Parking curbs might be temporarily 
detected or not detected at all. Obstacles 
located above or below the sensors will not 
be detected when they are in close
proximity.

WARNING! (Continued)
 The vehicle must be driven slowly when 

using the ParkSense Active Park Assist 
system in order to be able to stop in time 
when an obstacle is detected. It is recom-
mended that the driver looks over his/her 
shoulder when using the ParkSense Active 
Park Assist system.

CAUTION! (Continued)

20_WK_OM_EN_USC_t.book  Page 250  



STARTING AND OPERATING 251

Turning LaneSense On Or Off

The default status of LaneSense is off. The LED 
in LaneSense button will be illuminated while 
the system is deactivated.

The LaneSense button is located on 
the switch panel below the Uconnect 
display.
To turn the LaneSense system on, 

push the LaneSense button (LED turns off). A 
“LaneSense On” message is shown in the 
instrument cluster display.

LaneSense On Message
To turn the LaneSense system off, push the 
LaneSense button once (LED turns on).

NOTE:
The LaneSense system will retain the last 
system state (on or off) from the last ignition 
cycle when the ignition is changed to the 
ON/RUN position.

LaneSense Warning Message

The LaneSense system will indicate the current 
lane drift condition through the instrument 
cluster display.
When the LaneSense system is on; the lane 
lines are gray when both of the lane boundaries 
have not been detected and the LaneSense 
telltale  is solid white.

System On With Gray Lines/White Telltale

Left Lane Departure — Only Left Lane Detected 
 When the LaneSense system is on, the Lane-

Sense telltale  is solid white when only the 
left lane marking has been detected and the 
system is ready to provide visual warnings in 
the instrument cluster display if an uninten-
tional lane departure occurs.

 When the LaneSense system senses the lane 
has been approached and is in a lane depar-
ture situation, the left thick lane line flashes 
yellow (on/off), the left thin line remains solid 
yellow and the LaneSense telltale  
changes from solid white to flashing yellow.

Lane Approached With Flashing Yellow Thick Line, 
Solid Yellow Thin Line/Flashing Yellow Telltale

5
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NOTE:
The LaneSense system operates with similar 
behavior for a right lane departure when only 
the right lane marking has been detected.

Left Lane Departure — Both Lanes Detected 
 When the LaneSense system is on, the lane 

lines turn from gray to white to indicate that 
both of the lane markings have been 
detected. The LaneSense telltale  is solid 
green when both lane markings have been 
detected and the system is on to provide 
visual warnings in the instrument cluster 
display and a torque warning in the steering 
wheel if an unintentional lane departure 
occurs.

Lanes Sensed With White Lines/Green Telltale

 When the LaneSense system senses a lane 
drift situation, the left thick lane line and left 
thin line turn solid yellow. The LaneSense tell-
tale  changes from solid green to solid 
yellow. At this time torque is applied to the 
steering wheel in the opposite direction of 
the lane boundary.

For example: If approaching the left side of 
the lane the steering wheel will turn to the 
right.

Lane Sensed With Solid Yellow Thick Line, Solid Yellow 
Thin Line/Solid Yellow Telltale

 When the LaneSense system senses the lane 
has been approached and is in a lane depar-
ture situation, the left thick lane line flashes 
yellow (on/off) and the left thin line remains 
solid yellow. The LaneSense telltale  
changes from solid yellow to flashing yellow. 
At this time torque is applied to the steering 
wheel in the opposite direction of the lane 
boundary.

For example: If approaching the left side of 
the lane the steering wheel will turn to the 
right.

Lane Approached With Flashing Yellow Thick Line, 
Solid Yellow Thin Line/Flashing Yellow Telltale
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NOTE:
The LaneSense system operates with similar 
behavior for a right lane departure.

Changing LaneSense Status

The LaneSense system has settings to adjust 
the intensity of the torque warning and the 
warning zone sensitivity (early/late) that you 
can configure through the Uconnect system 
screen. Refer to “Uconnect Settings” in 
“Multimedia” for further information.

NOTE:

 When enabled the system operates above 
37 mph (60 km/h) and below 112 mph 
(180 km/h).

 Use of the turn signal suppresses the 
warnings.

 The system will not apply torque to the 
steering wheel whenever a safety system 
engages (Anti-Lock Brakes, Traction Control 
System, Electronic Stability Control, Forward 
Collision Warning, etc.).

PARKVIEW REAR BACK UP CAMERA  
The ParkView Rear Back Up Camera allows you 
to see an on-screen image of the rear 
surroundings of your vehicle whenever the gear 
selector is put into REVERSE. The image will be 
displayed on the Navigation/Multimedia radio 
display screen along with a caution note to 
“check entire surroundings” across the top of 
the screen. After five seconds this note will 
disappear. The ParkView camera is located on 
the rear of the vehicle above the rear license 
plate.
When the vehicle is shifted out of REVERSE 
(with camera delay turned off), the rear camera 
mode is exited and the navigation or audio 
screen appears again.
Manual Activation Of The Rear View Camera

1. Press the “Controls” button located on the 
bottom of the Uconnect display.

2. Press the “Backup Camera” button to turn 
the Rear View Camera system on.

NOTE:
The ParkView Rear Back Up Camera has 
programmable modes of operation that may be 
selected through the Uconnect System. 

Refer to “Uconnect Settings” in “Multimedia” 
for further information.

When the vehicle is shifted out of REVERSE 
(with camera delay turned off), the rear camera 
mode is exited and the previous screen appears 
again. When the vehicle is shifted out of 
REVERSE (with camera delay turned on), the 
camera image will continue to be displayed for 
up to 10 seconds after shifting out of REVERSE 
unless the vehicle speed exceeds 8 mph 
(13 km/h), the vehicle is shifted into PARK, the 
vehicle’s ignition is placed in the OFF position, 
or the user presses image defeat “X” to exit out 
of the camera video display.

5
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When enabled, active guidelines are overlaid on the image to illustrate the width of the vehicle and its projected backup path based on the steering 
wheel position. A dashed center line overlay indicates the center of the vehicle to assist with parking or aligning to a hitch/receiver. Different colored 
zones indicate the distance to the rear of the vehicle. The following table shows the approximate distances for each zone:

NOTE:
If snow, ice, mud, or any foreign substance 
builds up on the camera lens, clean the lens, 
rinse with water, and dry with a soft cloth. Do 
not cover the lens.

Rear Camera — Viewing At Speed
When the vehicle is in PARK, 
NEUTRAL, or DRIVE the Rear View 
Camera can be activated with the 
“Rear View Camera” button in the 

Controls menu. This feature allows the 
customer to monitor the area directly behind 
the vehicle (or trailer, if equipped) for up to 
10 seconds while at speed. If the vehicle speed 
remains below 8 mph (13 km/h), the Rear View 
Camera image will be displayed continuously 
until deactivated via the “X” button on the 
touchscreen.

Zone Distance To The Rear Of The Vehicle
Red 0 - 1 ft (0 - 30 cm)

Yellow 1 ft - 6.5 ft (30 cm - 2 m)
Green 6.5 ft or greater (2 m or greater)

WARNING!
Drivers must be careful when backing up 
even when using the ParkView Rear Back Up 
Camera. Always check carefully behind your 
vehicle, and be sure to check for pedestrians, 
animals, other vehicles, obstructions, or blind 
spots before backing up. You are responsible 
for the safety of your surroundings and must 
continue to pay attention while backing up. 
Failure to do so can result in serious injury or 
death.

CAUTION!
 To avoid vehicle damage, ParkView should 

only be used as a parking aid. The ParkView 
camera is unable to view every obstacle or 
object in your drive path.

 To avoid vehicle damage, the vehicle must 
be driven slowly when using ParkView to be 
able to stop in time when an obstacle is 
seen. It is recommended that the driver 
look frequently over his/her shoulder when 
using ParkView.
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(Continued)

REFUELING THE VEHICLE  
1. Push the fuel filler door release switch 

(located under the headlamp switch).

Fuel Filler Door Release Switch

2. Open the fuel filler door.

NOTE:
In certain cold conditions, ice may prevent the 
fuel door from opening. If this occurs, lightly 
push on the fuel door to break the ice buildup 
and re-release the fuel door using the inside 
release button. Do not pry on the door.

Fuel Filler

3. There is no fuel filler cap. Two flapper doors 
inside the pipe seal the system.

4. Insert the fuel nozzle fully into the filler pipe, 
the nozzle opens and holds the flapper 
doors while refueling.

5. Fill the vehicle with fuel, when the fuel 
nozzle “clicks” or shuts off, the fuel tank is 
full.

6. Wait five seconds before removing the fuel 
nozzle to allow fuel to drain from nozzle.

7. Remove the fuel nozzle and close the fuel 
door.

Emergency Gas Can Refueling
Most gas cans will not open the flapper doors.
A funnel is provided to open the flapper doors to 
allow emergency refueling with a gas can.

1. Retrieve funnel from the spare tire storage 
area.

2. Insert funnel into same filler pipe opening 
as the fuel nozzle.

3. Ensure funnel is inserted fully to hold 
flapper doors open.

4. Pour fuel into funnel opening.

5. Remove funnel from filler pipe, clean off 
prior to putting back in the spare tire 
storage area.

WARNING!
 Never have any smoking materials lit in or 

near the vehicle when the fuel door is open 
or the tank is being filled.

 Never add fuel when the engine is running. 
This is in violation of most state and federal 
fire regulations and may cause the 
“Malfunction Indicator Light” to turn on.

5

20_WK_OM_EN_USC_t.book  Page 255  



256 STARTING AND OPERATING  

Emergency Fuel Filler Door Release

If you are unable to open the fuel filler door, use 
the fuel filler door emergency release.

1. Open the liftgate.

2. Push the inboard edge of the left storage 
bin to the center, this will pop up the 
outboard edge.

3. Grab popped up outboard edge with other 
hand to disengage snaps.

4. Remove the storage bin.

5. Pull the release cable to open the fuel door, 
push the release cable back to the home 
position to re-seat the fuel door latch to the 
closed position.

Release Cable

NOTE:
If the fuel door does not latch after the manual 
release cable has been activated, the actuator 
latch should be manually returned to the closed 
position.

VEHICLE LOADING   
Certification Label

As required by National Highway Traffic Safety 
Administration regulations, your vehicle has a 
certification label affixed to the driver's side 
door or pillar.
This label contains the month and year of 
manufacture, Gross Vehicle Weight Rating 
(GVWR), Gross Axle Weight Rating (GAWR) front 
and rear, and Vehicle Identification Number 
(VIN). A Month-Day-Hour (MDH) number is 
included on this label and indicates the Month, 
Day and Hour of manufacture. The bar code 
that appears on the bottom of the label is your 
VIN.

Gross Vehicle Weight Rating (GVWR) 
The Gross Vehicle Weight Rating (GVWR) is the 
total permissible weight of your vehicle 
including driver, passengers, vehicle, options 
and cargo. The label also specifies maximum 
capacities of front and rear axle systems Gross 
Axle Weight Rating (GAWR). Total load must be 
limited so GVWR and front and rear GAWR are 
not exceeded.

 A fire may result if fuel is pumped into a 
portable container that is inside of a 
vehicle. You could be burned. Always place 
fuel containers on the ground while filling.

CAUTION!
To avoid fuel spillage and overfilling, do not 
“top off” the fuel tank after filling.

WARNING! (Continued)
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Payload
The payload of a vehicle is defined as the 
allowable load weight a truck can carry, 
including the weight of the driver, all 
passengers, options and cargo.

Gross Axle Weight Rating (GAWR)
The Gross Axle Weight Rating (GAWR) is the 
maximum permissible load on the front and 
rear axles. The load must be distributed in the 
cargo area so that the GAWR of each axle is not 
exceeded.
Each axle GAWR is determined by the 
components in the system with the lowest load 
carrying capacity (axle, springs, tires or wheels). 
Heavier axles or suspension components 
sometimes specified by purchasers for 
increased durability does not necessarily 
increase the vehicle's Gross Vehicle Weight 
Rating (GVWR).

Tire Size
The tire size on the Vehicle Certification Label 
represents the actual tire size on your vehicle. 
Replacement tires must be equal to the load 
capacity of this tire size.

Rim Size
This is the rim size that is appropriate for the tire 
size listed.

Inflation Pressure
This is the cold tire inflation pressure for your 
vehicle for all loading conditions up to full Gross 
Axle Weight Rating (GAWR).

Curb Weight
The curb weight of a vehicle is defined as the 
total weight of the vehicle with all fluids, 
including vehicle fuel, at full capacity 
conditions, and with no occupants or cargo 
loaded into the vehicle. The front and rear curb 
weight values are determined by weighing your 
vehicle on a commercial scale before any 
occupants or cargo are added.

Loading
The actual total weight and the weight of the 
front and rear of your vehicle at the ground can 
best be determined by weighing it when it is 
loaded and ready for operation.
The entire vehicle should first be weighed on a 
commercial scale to ensure that the Gross 
Vehicle Weight Rating (GVWR) has not been 
exceeded. The weight on the front and rear of 

the vehicle should then be determined 
separately to be sure that the load is properly 
distributed over the front and rear axle. 
Weighing the vehicle may show that the Gross 
Axle Weight Rating (GAWR) of either the front or 
rear axles has been exceeded but the total load 
is within the specified GVWR. If so, weight must 
be shifted from front to rear or rear to front as 
appropriate until the specified weight 
limitations are met. Store the heavier items 
down low and be sure that the weight is 
distributed equally. Stow all loose items 
securely before driving.
Improper weight distributions can have an 
adverse effect on the way your vehicle steers 
and handles and the way the brakes operate.

CAUTION!
Do not load your vehicle any heavier than the 
GVWR or the maximum front and rear GAWR. 
If you do, parts on your vehicle can break, or 
it can change the way your vehicle handles. 
This could cause you to lose control. Also 
overloading can shorten the life of your 
vehicle.

5
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TRAILER TOWING  
In this section you will find safety tips and 
information on limits to the type of towing you 
can reasonably do with your vehicle. Before 
towing a trailer, carefully review this information 
to tow your load as efficiently and safely as 
possible.
To maintain the New Vehicle Limited Warranty 
coverage, follow the requirements and 
recommendations in this manual concerning 
vehicles used for trailer towing.

Common Towing Definitions

The following trailer towing related definitions 
will assist you in understanding the following 
information:

Gross Vehicle Weight Rating (GVWR) 
The Gross Vehicle Weight Rating (GVWR) is the 
total allowable weight of your vehicle. This 
includes driver, passengers, cargo and tongue 
weight. The total load must be limited so that 
you do not exceed the GVWR. Refer to “Vehicle 
Loading/Vehicle Certification Label” in “Starting 
And Operating” for further information.

Gross Trailer Weight (GTW)
The Gross Trailer Weight (GTW) is the weight of 
the trailer plus the weight of all cargo, 
consumables and equipment (permanent or 
temporary) loaded in or on the trailer in its 
"loaded and ready for operation" condition.
The recommended way to measure GTW is to 
put your fully loaded trailer on a vehicle scale. 
The entire weight of the trailer must be 
supported by the scale.

Gross Combination Weight Rating (GCWR)
The Gross Combination Weight Rating (GCWR) 
is the total allowable weight of your vehicle and 
trailer when weighed in combination.

Gross Axle Weight Rating (GAWR) 
The Gross Axle Weight Rating (GAWR) is the 
maximum capacity of the front and rear axles. 
Distribute the load over the front and rear axles 
evenly. Make sure that you do not exceed either 
front or rear GAWR. Refer to “Vehicle
Loading/Vehicle Certification Label” in “Starting 
And Operating” for further information.

Tongue Weight (TW)
The Tongue Weight (TW) is the downward force 
exerted on the hitch ball by the trailer. You must 
consider this as part of the load on your vehicle.

Trailer Frontal Area
The frontal area is the maximum height 
multiplied by the maximum width of the front of 
a trailer.

WARNING!
If the gross trailer weight is 5,000 lbs 
(2,267 kg) or more, it is recommended to use 
a weight-distributing hitch to ensure stable 
handling of your vehicle. If you use a standard 
weight-carrying hitch, you could lose control 
of your vehicle and cause a collision.

WARNING!
It is important that you do not exceed the 
maximum front or rear GAWR. A dangerous 
driving condition can result if either rating is 
exceeded. You could lose control of the 
vehicle and have a collision.
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Trailer Sway Control
The Trailer Sway Control (TSC) can be a 
mechanical telescoping link that can be 
installed between the hitch receiver and the 
trailer tongue that typically provides adjustable 
friction associated with the telescoping motion 
to dampen any unwanted trailer swaying 
motions while traveling.
If equipped, the electronic TSC recognizes a 
swaying trailer and automatically applies 
individual wheel brakes and/or reduces engine 
power to attempt to eliminate the trailer sway.

Weight-Carrying Hitch
A weight-carrying hitch supports the trailer 
tongue weight, just as if it were luggage located 
at a hitch ball or some other connecting point of 
the vehicle. These kinds of hitches are the most 
popular on the market today and they are 
commonly used to tow small and medium sized 
trailers.

Weight-Distributing Hitch
A weight-distributing system works by applying 
leverage through spring (load) bars. They are 
typically used for heavier loads to distribute 
trailer tongue weight to the tow vehicle's front 
axle and the trailer axle(s). When used in 
accordance with the manufacturer's directions, 
it provides for a more level ride, offering more 
consistent steering and brake control thereby 
enhancing towing safety. The addition of a 
friction/hydraulic sway control also dampens 
sway caused by traffic and crosswinds and 
contributes positively to tow vehicle and trailer 
stability. Trailer sway control and a weight 
distributing (load equalizing) hitch are 
recommended for heavier Tongue Weights (TW) 
and may be required depending on vehicle and 
trailer configuration/loading to comply with 
Gross Axle Weight Rating (GAWR) requirements.

WARNING!
 An improperly adjusted Weight Distributing 

Hitch system may reduce handling, 
stability, braking performance, and could 
result in a collision.

 Weight Distributing Systems may not be 
compatible with Surge Brake Couplers. 
Consult with your hitch and trailer manufac-
turer or a reputable Recreational Vehicle 
dealer for additional information.

5
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Trailer Hitch Classification

The following chart provides the industry standard for the maximum trailer weight a given trailer hitch class can tow and should be used to assist you 
in selecting the correct trailer hitch for your intended towing condition.

Trailer Hitch Classification Definitions
Class Max. Trailer Hitch Industry Standards

Class I - Light Duty 2,000 lbs (907 kg)
Class II - Medium Duty 3,500 lbs (1,587 kg)
Class III - Heavy Duty 5,000 lbs (2,267 kg)

Class IV - Extra Heavy Duty 10,000 lbs (4,535 kg)
Refer to the “Trailer Towing Weights (Maximum Trailer Weight Ratings)” chart for the Maximum Gross Trailer Weight (GTW) towable for your given 
drivetrain.
All trailer hitches should be professionally installed on your vehicle.
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Trailer Towing Weights (Maximum Trailer Weight Ratings) — Non SRT  

The following chart provides the maximum trailer weight ratings towable for your given drivetrain:

NOTE:
The trailer tongue weight must be considered as part of the combined weight of occupants and cargo, and should never exceed the weight referenced 
on the Tire and Loading Information placard. Refer to “Tires” in “Servicing And Maintenance” for further information. The addition of passengers and 
cargo may require reducing trailer tongue load and Gross Trailer Weight (GTW). Redistributing cargo (to the trailer) may be necessary to avoid exceeding 
Rear Gross Axle Weight Rating (GAWR) of 3,700 lbs (1,678 kg).

Engine Model Frontal Area Max. GTW (Gross 
Trailer Wt.)

Max. Trailer Tongue 
Wt. (See Note)

3.6L (Std Cooling) 4x2 55 sq ft (5.11 sq m) 3,500 lbs (1,587 kg) 350 lbs (158 kg)
3.6L (Std Cooling) 4x4 55 sq ft (5.11 sq m) 3,500 lbs (1,587 kg) 350 lbs (158 kg)
3.6L (HD Cooling) 4x2 55 sq ft (5.11 sq m) 6,200 lbs (2,812 kg) 620 lbs (281 kg)
3.6L (HD Cooling) 4x4 55 sq ft (5.11 sq m) 6,200 lbs (2,812 kg) 620 lbs (281 kg)
5.7L (Std Cooling) 4x4 55 sq ft (5.11 sq m) 5,000 lbs (2,267 kg) 500 lbs (226 kg)
5.7L (HD Cooling) 4x4 55 sq ft (5.11 sq m) 7,200 lbs (3,265 kg) 720 lbs (326 kg)

Refer to local laws for maximum trailer towing speeds.

5
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Trailer Towing Weights (Maximum Trailer Weight Ratings) — SRT  

NOTE:

 The trailer tongue weight must be considered 
as part of the combined weight of occupants 
and cargo, and should never exceed the 
weight referenced on the Tire and Loading 
Information placard. Refer to “Tires” in 
“Servicing And Maintenance” for further 
information.

 The manufacturer does not recommend 
using the run flat feature while driving a 
vehicle loaded at full capacity or towing a 
trailer.

Trailer Hitch Receiver Cover Removal 
(Summit Models) — If Equipped

Your vehicle may be equipped with a trailer 
hitch receiver cover, this must be removed to 
access the trailer hitch receiver (if equipped). 
This hitch receiver cover is located at the 
bottom center of the rear fascia.

1. Turn the two locking retainers located at 
the bottom of the hitch receiver cover a 
quarter turn counterclockwise.

NOTE:
Use a suitable tool such as a coin in the slot of 
the locking retainer if needed for added 
leverage.

Hitch Receiver Cover

Engine/Transmission
GCWR (Gross 
Combined Wt. 

Rating)
Frontal Area Max. GTW (Gross 

Trailer Wt.)
Max. Trailer Tongue Wt. 

(See Note)

6.2L Supercharged Automatic 12,600 lbs (5,715 kg) 55 sq ft (5.11 sq m) 7,200 lbs (3,265 kg) 720 lbs (327 kg)
6.4L Automatic 12,600 lbs (5,715 kg) 55 sq ft (5.11 sq m) 7,200 lbs (3,265 kg) 720 lbs (327 kg)

Refer to local laws for maximum trailer towing speeds.

1 — Hitch Receiver Cover
2 — Locking Retainers
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2. Pull the bottom of the cover outward 
(towards you), pull downwards to disengage 
the tabs located at the top of the hitch 
receiver cover.

Hitch Receiver Cover

To reinstall the hitch receiver cover after towing 
repeat the procedure in reverse order.

NOTE:
Be sure to engage all tabs of the hitch receiver 
cover in the bumper fascia prior to installation.

Trailer Hitch Receiver Cover Removal 
(SRT Models) — If Equipped

Your vehicle may be equipped with a trailer 
hitch receiver cover. This must be removed to 
access the trailer hitch receiver (if equipped). 

This hitch receiver cover is located at the 
bottom center of the rear fascia.

1. Turn the two locking retainers located at 
the bottom of the hitch receiver cover a 
quarter turn counterclockwise.

NOTE:
Use a suitable tool such as a coin in the slot of 
the locking retainer if needed for added 
leverage.

Hitch Receiver Cover

2. Pull the bottom of the cover outward 
(towards you).

Hitch Receiver Cover

3. Lower back down to disengage the tabs 
located at the top of the hitch receiver cover 
and then pull outwards to remove.

Hitch Receiver Cover Removal

1 — Hitch Receiver Cover
2 — Locking Retainer

5
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To reinstall the hitch receiver cover after towing 
repeat the procedure in reverse order.

NOTE:
Be sure to engage all tabs of the hitch receiver 
cover in the bumper fascia prior to installation.

Trailer And Tongue Weight 

Never exceed the maximum tongue weight 
stamped on your bumper or trailer hitch.

Weight Distribution

Consider the following items when computing 
the weight on the rear axle of the vehicle:
 The tongue weight of the trailer.

 The weight of any other type of cargo or 
equipment put in or on your vehicle.

 The weight of the driver and all passengers.

NOTE:
Remember that everything put into or on the 
trailer adds to the load on your vehicle. Also, 
additional factory-installed options or 
dealer-installed options must be considered as 
part of the total load on your vehicle. Refer to 
the “Tire And Loading Information” in this 
chapter for the maximum combined weight of 
occupants and cargo placard for your vehicle.

Towing Requirements 

To promote proper break-in of your new vehicle 
drivetrain components, the following guidelines 
are recommended.

Perform the maintenance listed in the 
“Scheduled Servicing”. Refer to “Scheduled 
Servicing” in “Servicing And Maintenance” for 
the proper maintenance intervals. When towing 
a trailer, never exceed the GAWR or GCWR 
ratings.

CAUTION!
Always load a trailer with 60% of the weight in 
the front of the trailer. This places 10% of the 
GTW on the tow hitch of your vehicle. Loads 
balanced over the wheels or heavier in the 
rear can cause the trailer to sway severely 
side to side which will cause loss of control of 
the vehicle and trailer. Failure to load trailers 
heavier in front is the cause of many trailer 
collisions.

CAUTION!
 Do not tow a trailer at all during the first 

500 miles (805 km) the new vehicle is 
driven. The engine, axle or other parts could 
be damaged.

 Then, during the first 500 miles (805 km) 
that a trailer is towed, do not drive over 
50 mph (80 km/h) and do not make starts 
at full throttle. This helps the engine and 
other parts of the vehicle wear in at the 
heavier loads.
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(Continued)

Towing Requirements — Tires
 Do not attempt to tow a trailer while using a 

compact spare tire.

 Do not drive more than 50 mph (80 km/h) 
when towing while using a full size spare tire.

 Proper tire inflation pressures are essential 
to the safe and satisfactory operation of your 
vehicle. Refer to “Tires” in “Servicing And 
Maintenance” for proper tire inflation proce-
dures.

 Check the trailer tires for proper tire inflation 
pressures before trailer usage.

 Check for signs of tire wear or visible tire 
damage before towing a trailer. Refer to 
“Tires” in “Servicing And Maintenance” for 
the proper inspection procedure.

 When replacing tires, refer to “Tires” in 
“Servicing And Maintenance” for the proper 
tire replacement procedures. Replacing tires 
with a higher load carrying capacity will not 
increase the vehicle's GVWR and GAWR 
limits.

WARNING!
 Make certain that the load is secured in the 

trailer and will not shift during travel. When 
trailering cargo that is not fully secured, 
dynamic load shifts can occur that may be 
difficult for the driver to control. You could 
lose control of your vehicle and have a
collision.

 When hauling cargo or towing a trailer, do 
not overload your vehicle or trailer. Over-
loading can cause a loss of control, poor 
performance or damage to brakes, axle, 
engine, transmission, steering, suspension, 
chassis structure or tires.

 Safety chains must always be used 
between your vehicle and trailer. Always 
connect the chains to the hook retainers of 
the vehicle hitch. Cross the chains under 
the trailer tongue and allow enough slack 
for turning corners.

 Vehicles with trailers should not be parked 
on a grade. When parking, apply the 
parking brake on the tow vehicle. Put the 
tow vehicle transmission in PARK. For 
four-wheel drive vehicles, make sure the 
transfer case is not in NEUTRAL. Always, 
block or "chock" the trailer wheels.

 GCWR must not be exceeded.

 Total weight must be distributed between 
the tow vehicle and the trailer such that the 
following four ratings are not exceeded:

 GVWR

 GTW

 GAWR

 Tongue weight rating for the trailer 
hitch utilized.

WARNING! (Continued)

5
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Towing Requirements — Trailer Brakes
 Do not interconnect the hydraulic brake 

system or vacuum system of your vehicle 
with that of the trailer. This could cause inad-
equate braking and possible personal injury.

 An electronically actuated trailer brake 
controller is required when towing a trailer 
with electronically actuated brakes. When 
towing a trailer equipped with a hydraulic 
surge actuated brake system, an electronic 
brake controller is not required.

 Trailer brakes are recommended for trailers 
over 1,000 lbs (453 kg) and required for 
trailers in excess of 2,000 lbs (907 kg).

Towing Requirements — Trailer Lights And 
Wiring
Whenever you pull a trailer, regardless of the 
trailer size, stoplights and turn signals on the 
trailer are required for motoring safety.
The Trailer Tow Package may include a four- and 
seven-pin wiring harness. Use a factory 
approved trailer harness and connector.

NOTE:
Do not cut or splice wiring into the vehicle’s 
wiring harness.

The electrical connections are all complete to 
the vehicle but you must mate the harness to a 
trailer connector. Refer to the following 
illustrations.

NOTE:

 Disconnect trailer wiring connector from the 
vehicle before launching a boat (or any other 
device plugged into vehicle’s electrical 
connect) into water.

 Be sure to reconnect once clear from water 
area.

Four-Pin Connector

WARNING!
 Do not connect trailer brakes to your 

vehicle's hydraulic brake lines. It can over-
load your brake system and cause it to fail. 
You might not have brakes when you need 
them and could have an accident.

 Towing any trailer will increase your stop-
ping distance. When towing, you should 
allow for additional space between your 
vehicle and the vehicle in front of you. 
Failure to do so could result in an accident.

CAUTION!
If the trailer weighs more than 1,000 lbs
(453 kg) loaded, it should have its own 
brakes and they should be of adequate 
capacity. Failure to do this could lead to 
accelerated brake lining wear, higher brake 
pedal effort, and longer stopping distances.

1 — Female Pins
2 — Male Pin
3 — Ground
4 — Park
5 — Left Stop/Turn
6 — Right Stop/Turn
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Seven-Pin Connector

Towing Tips 

Before setting out on a trip, practice turning, 
stopping, and backing up the trailer in an area 
located away from heavy traffic.

Automatic Transmission
Select the DRIVE (D) range when towing. The 
transmission controls include a drive strategy to 
avoid frequent shifting when towing. However, if 
frequent shifting does occur while in DRIVE, you 
can use the AutoStick shift control to manually 
select a lower gear.
Select the DRIVE (D) range when towing. The 
transmission controls include a drive strategy to 
avoid frequent shifting when towing. However, if 
frequent shifting does occur while in DRIVE, 
select TOW mode, or use the AutoStick shift 
control to manually select a lower gear.

NOTE:
Using a lower gear (using the AutoStick shift 
control) while operating the vehicle under heavy 
loading conditions, will improve performance 
and extend transmission life by reducing exces-
sive shifting and heat buildup. This action will 
also provide better engine braking.

NOTE:
Using TOW mode, or selecting a lower gear 
(using the AutoStick shift control) while oper-
ating the vehicle under heavy loading condi-
tions, will improve performance and extend 
transmission life by reducing excessive shifting 
and heat buildup. This action will also provide 
better engine braking.

TOW Mode
To reduce the potential for automatic 
transmission overheating, select TOW mode 
when driving in hilly areas, or select a lower gear 
(using the AutoStick shift paddles) on more 
severe grades.
AutoStick
 When using the AutoStick shift control, select 

the highest gear that allows for adequate 
performance and avoids frequent down-
shifts. For example, choose “5” if the desired 
speed can be maintained. Choose “4” or “3” 
if needed to maintain the desired speed.

 To prevent excess heat generation, avoid 
continuous driving at high RPM. Reduce 
vehicle speed as necessary to avoid 
extended driving at high RPM. Return to a 
higher gear or vehicle speed when grade and 
road conditions allow.

1 — Battery
2 — Backup Lamps
3 — Right Stop/Turn
4 — Electric Brakes
5 — Ground
6 — Left Stop/Turn
7 — Running Lamps

5
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Speed Control — If Equipped
 Do not use on hilly terrain or with heavy 

loads.

 When using the Speed Control, if you experi-
ence speed drops greater than 10 mph 
(16 km/h), disengage until you can get back 
to cruising speed.

 Use Speed Control in flat terrain and with 
light loads to maximize fuel efficiency.

Cooling System 
To reduce potential for engine and transmission 
overheating, take the following actions:
City Driving
In city traffic — while stopped, place the 
transmission in NEUTRAL, but do not increase 
engine idle speed.
Highway Driving
 Reduce speed.

 Temporarily turn off air conditioning.

SNOW PLOW
Snow plows, winches, and other aftermarket 
equipment should not be added to the front end 
of your vehicle. The airbag crash sensors may 
be affected by the change in the front end 
structure. The airbags could deploy 
unexpectedly or could fail to deploy during a 
collision.

WARNING!
Do not add a snow plow, winches, or any 
other aftermarket equipment to the front of 
your vehicle. This could adversely affect the 
functioning of the airbag system and you 
could be injured.
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RECREATIONAL TOWING (BEHIND MOTORHOME, ETC.) 
Towing This Vehicle Behind Another Vehicle

NOTE:
Recreational towing is not allowed on SRT 
vehicles.

These vehicles may be towed on a flatbed or 
vehicle trailer provided all four wheels are OFF 
the ground.

NOTE:

 When towing your vehicle, always follow 
applicable state and provincial laws. Contact 
state and provincial Highway Safety offices 
for additional details.

 Vehicles equipped with Quadra-Lift must be 
placed in Transport Mode before tying them 
down (from the body) on a trailer or flatbed 

truck. Refer to “Quadra-Lift” in “Starting and 
Operating” for more information. If the 
vehicle cannot be placed in Transport mode 
(for example, engine will not run), tie-downs 
should be fastened over the tires using 
specific straps (not to the body). Failure to 
follow these instructions may cause fault 
codes to be set and/or cause loss of proper 
tie-down tension.

Towing Condition Wheels OFF The 
Ground

Two-Wheel Drive 
Models

Four-Wheel Drive 
Models Without 4-LO 

Range

Four-Wheel Drive Models 
With 4-LO Range

Flat Tow NONE NOT ALLOWED NOT ALLOWED

See Instructions
 Transmission in PARK

 Transfer case in NEUTRAL (N)

 Tow in forward direction

 Disconnect negative battery 
cable

Dolly Tow
Front NOT ALLOWED NOT ALLOWED NOT ALLOWED
Rear OK NOT ALLOWED NOT ALLOWED

On Trailer ALL OK OK OK

5
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(Continued)

Recreational Towing — Two Wheel Drive 
Models

DO NOT flat tow this vehicle. Damage to the 
drivetrain will result.
Recreational towing (for two-wheel drive 
models) is allowed ONLY if the rear wheels are 
OFF the ground. This may be accomplished 
using a tow dolly or vehicle trailer. If using a tow 
dolly, follow this procedure:

1. Properly secure the dolly to the tow vehicle, 
following the dolly manufacturer's 
instructions.

NOTE:
If vehicle is equipped with Quadra-Lift air 
suspension, ensure the vehicle is set to Normal 
Ride Height.

2. Drive the rear wheels onto the tow dolly.

3. Firmly apply the parking brake. Shift the 
transmission into PARK.

4. Turn the ignition OFF.

5. Properly secure the rear wheels to the dolly, 
following the dolly manufacturer’s 
instructions.

6. Install a suitable clamping device, designed 
for towing, to secure the front wheels in the 
straight position.

Recreational Towing — Quadra-Trac I 
(Single-Speed Transfer Case) Four-Wheel 
Drive Models

Recreational towing is not allowed. These 
models do not have a NEUTRAL (N) position in 
the transfer case.

NOTE:
This vehicle may be towed on a flatbed or 
vehicle trailer provided all four wheels are OFF 
the ground.

Recreational Towing — Quadra–Trac II/
Quadra–Drive II Four-Wheel Drive Models

The transfer case must be shifted into NEUTRAL 
(N) and the transmission must be in PARK (P) 
for recreational towing. The NEUTRAL selection 
button is adjacent to the transfer case selector 
switch. Shifts into and out of transfer case 
NEUTRAL can take place with the selector 
switch in any mode position.

CAUTION!
Towing with the rear wheels on the ground will 
cause severe transmission damage. Damage 
from improper towing is not covered under 
the New Vehicle Limited Warranty.

CAUTION!
Towing this vehicle in violation of the above 
requirements can cause severe transmission 
and/or transfer case damage. Damage from 
improper towing is not covered under the New 
Vehicle Limited Warranty.

CAUTION!
 DO NOT dolly tow any 4WD vehicle. Towing 

with only one set of wheels on the ground 
(front or rear) will cause severe transmis-
sion and/or transfer case damage. Tow 
with all four wheels either ON the ground, or 
OFF the ground (using a vehicle trailer).
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Shifting Into NEUTRAL (N)

Use the following procedure to prepare your 
vehicle for recreational towing:

1. Bring the vehicle to a complete stop on 
level ground, with the engine running.

2. Press and hold the brake pedal.

3. Shift the transmission into NEUTRAL.

4. If vehicle is equipped with Quadra-Lift air 
suspension, ensure the vehicle is set to 
Normal Ride Height.

5. Using a ballpoint pen or similar object, push 
and hold the recessed transfer case 
NEUTRAL (N) button (located by the selector 
switch) for four seconds. The light behind 
the N symbol will blink, indicating shift in 
progress. The light will stop blinking (stay on 
solid) when the shift to NEUTRAL (N) is 
complete. A “FOUR WHEEL DRIVE SYSTEM 
IN NEUTRAL” message will appear in the 
instrument cluster.

NEUTRAL (N) Button

 Tow only in a forward direction. Towing this 
vehicle backwards can cause severe 
damage to the transfer case.

 The transmission must be in PARK for 
recreational towing.

 Before recreational towing, perform the 
procedure outlined under “Shifting into 
NEUTRAL (N)” to be certain that the transfer 
case is fully in NEUTRAL (N). Otherwise, 
internal damage will result.

 Towing this vehicle in violation of the above 
requirements can cause severe transmis-
sion and/or transfer case damage. 
Damage from improper towing is not 
covered under the New Vehicle Limited 
Warranty.

 Do not use a bumper-mounted clamp-on 
tow bar on your vehicle. The bumper face 
bar will be damaged.

CAUTION! (Continued)
WARNING!

You or others could be injured or killed if you 
leave the vehicle unattended with the transfer 
case in the NEUTRAL (N) position without first 
fully engaging the parking brake. The transfer 
case NEUTRAL (N) position disengages both 
the front and rear driveshafts from the 
powertrain and will allow the vehicle to roll, 
even if the transmission is in PARK. The 
parking brake should always be applied when 
the driver is not in the vehicle.

CAUTION!
It is necessary to follow these steps to be 
certain that the transfer case is fully in 
NEUTRAL (N) before recreational towing to 
prevent damage to internal parts.

5
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6. After the shift is completed and the 
NEUTRAL (N) light stays on, release the 
NEUTRAL (N) button.

7. Shift the transmission into REVERSE.

8. Release the brake pedal for five seconds 
and ensure that there is no vehicle 
movement.

9. Press and hold the brake pedal. Shift the 
transmission back into NEUTRAL.

10. Firmly apply the parking brake.

11. With the transmission and transfer case in 
NEUTRAL, push and hold the ENGINE 
START/STOP button until the engine turns 
off.

12. Place the transmission gear selector in 
PARK. Release the brake pedal.

13. Push the ENGINE START/STOP button twice 
(without pressing the brake pedal), to turn 
the ignition to the OFF mode.

14. Attach the vehicle to the tow vehicle using a 
suitable tow bar.

15. Release the parking brake.

NOTE:

 Steps 1 through 4 are requirements that 
must be met before pushing the NEUTRAL (N) 
button, and must continue to be met until the 
shift has been completed. If any of these 
requirements are not met before pushing the 
NEUTRAL (N) button or are no longer met 
during the shift, then the NEUTRAL (N) indi-
cator light will flash continuously until all 
requirements are met or until the NEUTRAL 
(N) button is released.

 The ignition must be in the ON/RUN mode for 
a shift to take place and for the position indi-
cator lights to be operable. If the ignition is 
not in the ON/RUN mode, the shift will not 
take place and no position indicator lights will 
be on or flashing.

 A flashing NEUTRAL (N) position indicator 
light indicates that shift requirements have 
not been met.

 If the vehicle is equipped with Quadra-Lift air 
suspension, the engine should be started 
and left running for a minimum of 
60 seconds (with all the doors closed) at 
least once every 24 hours. This process 
allows the air suspension to adjust the 
vehicle’s ride height to compensate for 
temperature effects.

Shifting Out Of NEUTRAL (N)
Use the following procedure to prepare your 
vehicle for normal usage:

1. Bring the vehicle to a complete stop, 
leaving it connected to the tow vehicle.

2. Firmly apply the parking brake.

3. Start the engine.

4. Press and hold the brake pedal.

5. Shift the transmission into NEUTRAL.
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6. Using a ballpoint pen or similar object, push 
and hold the recessed transfer case 
NEUTRAL (N) button (located by the selector 
switch) for one second.

NEUTRAL (N) Switch

7. When the NEUTRAL (N) indicator light turns 
off, release the NEUTRAL (N) button. After 
the NEUTRAL (N) button has been released, 
the transfer case will shift to the position 
indicated by the selector switch.

8. Shift the transmission into PARK. Turn the 
engine off.

9. Release the brake pedal.

10. Disconnect vehicle from the tow vehicle.

11. Start the engine.

12. Press and hold the brake pedal.

13. Release the parking brake.

14. Shift the transmission into DRIVE, release 
the brake pedal, and check that the vehicle 
operates normally.

NOTE:

 Steps 1 through 5 are requirements that 
must be met before pushing the NEUTRAL (N) 
button, and must continue to be met until the 
shift has been completed. If any of these 
requirements are not met before pushing the 
NEUTRAL (N) button or are no longer met 
during the shift, the NEUTRAL (N) indicator 
light will flash continuously until all require-
ments are met or until the NEUTRAL (N) 
button is released.

 The ignition must be in the ON/RUN mode for 
a shift to take place and for the position indi-
cator lights to be operable. If the ignition is 
not in the ON/RUN mode, the shift will not 
take place and no position indicator lights will 
be on or flashing.

 A flashing NEUTRAL (N) position indicator 
light indicates that shift requirements have 
not been met.

DRIVING TIPS
On-Road Driving Tips

Utility vehicles have higher ground clearance 
and a narrower track to make them capable of 
performing in a wide variety of off-road 
applications. Specific design characteristics 
give them a higher center of gravity than 
conventional passenger cars.
An advantage of the higher ground clearance is 
a better view of the road, allowing you to 
anticipate problems. They are not designed for 
cornering at the same speeds as conventional 
passenger cars any more than low-slung sports 
cars are designed to perform satisfactorily in 
off-road conditions. Avoid sharp turns or abrupt 
maneuvers. As with other vehicles of this type, 
failure to operate this vehicle correctly may 
result in loss of control or vehicle rollover.

5
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Off-Road Driving Tips

NOTE:
Prior to off-road driving with non-Summit 
models that are also equipped with an Off Road 
Package, remove the lower fascia to prevent 
damage. The lower fascia is attached to the 
lower part of the front fascia with seven quarter 
turn fasteners and can be removed by hand. 
The front license plate bracket must be 
removed first if equipped.

Front Air Dam

NOTE:
On Summit models the lower front fascia is not 
removable.

Lower Front Fascia Removal:

1. Remove the seven quarter turn fasteners.

2. Starting on one side of the vehicle, 
disengage lower fascia from the upper 
fascia. Grasp the portion inside the wheel 
well. Pulling it downwards and toward you, 
separate the tabs from the slots in the 
upper fascia.

3. Continue working your way across the 
vehicle, separating the remaining tabs from 
the slots in the upper fascia.

NOTE:
Do not allow the lower fascia to freely hang from 
the tabs in the opposite corner as damage to 
lower and upper fascia may result.

4. Store the lower fascia in a safe location.

NOTE:
It is recommend to also remove the radar 
sensor on vehicle equipped to Adaptive Cruise 
Control (ACC). This radar sensor is specifically 
calibrated to your vehicle and is not inter-
changeable with other radar sensors.

Radar Sensor Removal Procedure (If Equipped 
With Adaptive Cruise Control [ACC]):

1. With the lower fascia removed, which 
provides access to the sensor and bracket, 
disconnect the wiring harness from the 
sensor.

2. Using a suitable tool, disconnect the wire 
clip from the bracket.

NOTE:
Before the next step, it is recommended to 
scribe location to assist in reinstallation.

3. Using a suitable tool, remove the two 
fasteners that hold the sensor bracket to 
the bumper beam.1 — Front Bumper

2 — Front Air Dam Fasteners
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4. Locate the protective connector on the rear 
of the bumper beam.

Bumper Beam

NOTE:
Only models with the Off Road Package are 
equipped with the a protective connector.

5. Remove the plug from the protective 
connector and install on the sensor.

6. Insert the wiring harness connector into the 
protective connector.

7. Store sensor and bracket in a safe place.

NOTE:
All Speed Control functions will be disabled 
when the radar sensor is disconnected.

Radar Sensor Installation Procedure (If 
Equipped With Adaptive Cruise Control [ACC]):

1. Disconnect the wiring harness connector 
from the protective connector on the 
bumper beam.

2. Remove plug from radar sensor and install 
in protective connector.

3. Using the previously scribed marks, reinstall 
the radar sensor and bracket using the two 
fasteners.

NOTE:
Some alignment may be required upon fascia 
installation to align sensor with fascia.

4. Install the wiring harness connector into the 
radar sensor.

NOTE:
If you receive a fault, see an authorized dealer 
they may need to perform a sensor alignment.

Lower Front Fascia Installation

NOTE:
This will only work if you have a helper.

1. Starting at the center of the vehicle, 
engage a sufficient number of tabs to 
support the weight of the lower fascia 
(typically one or two tabs) into the upper 
fascia.

2. Working your way outward, engage the tabs 
into the slots on one side of the vehicle.

3. Return to the center of the vehicle and 
repeat Step 2 to the opposite side of the 
vehicle.

NOTE:

 It may be necessary to apply additional force 
to individual tabs to make sure they are fully 
engaged.

 Do not use any tools to apply additional force 
to the tabs as damage to the upper and lower 
fascias may result.

4. Reinstall the seven quarter turn fasteners.

1 — Inside Bumper Beam
2 — Protective Connector Location
3 — Sensor Bracket Fasteners
4 — Sensor Bracket

5
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Quadra-Lift — If Equipped
When off-roading, it is recommended that the 
lowest useable vehicle height that will clear the 
current obstacle or terrain be selected. The 
vehicle height should then be raised as required 
by the changes in terrain.
The Selec-Terrain switch will automatically 
change the vehicle to the optimized height 
based on the Selec-Terrain switch position. The 
vehicle height can be changed from the default 
height for each Selec-Terrain mode by normal 
use of the air suspension switches. Refer to 
“Four Wheel Drive Operation” in “Starting And 
Operating” for further information.

When To Use 4WD LOW Range — If Equipped
When off-road driving, shift to 4WD LOW for 
additional traction. This range should be limited 
to extreme situations such as deep snow, mud, 
or sand where additional low speed pulling 
power is needed. Vehicle speeds in excess of 
25 mph (40 km/h) should be avoided when in 
4WD LOW range.

Driving Through Water
Although your vehicle is capable of driving 
through water, there are a number of 
precautions that must be considered before 
entering the water.

NOTE:
Your vehicle is capable of water fording in up to 
20 inches (51 cm) of water, while crossing 
small rivers or streams. To maintain optimal 
performance of your vehicle's heating and venti-
lation system it is recommended to switch the 
system into recirculation mode during water 
fording.

Driving through water more than a few
inches/centimeters deep will require extra 
caution to ensure safety and prevent damage to 
your vehicle. If you must drive through water, try 
to determine the depth and the bottom 
condition (and location of any obstacles) prior to 
entering. Proceed with caution and maintain a 
steady controlled speed less than 5 mph 
(8 km/h) in deep water to minimize wave 
effects.

WARNING!
Do not drive in 4WD LOW Range on dry 
pavement; driveline damage may result. 
4WD-LOW Range locks front and rear 
drivelines together and does not allow for 
differential action between the front to rear 
driveshafts. Driving in 4WD LOW on 
pavement will cause driveline binding; use 
only on wet or slippery surfaces.

CAUTION!
When driving through water, do not exceed 
5 mph (8 km/h). Always check water depth 
before entering as a precaution, and check all 
fluids afterward. Driving through water may 
cause damage that may not be covered by 
the New Vehicle Limited Warranty.

20_WK_OM_EN_USC_t.book  Page 276  



STARTING AND OPERATING 277

Flowing Water
If the water is swift flowing and rising (as in 
storm run-off), avoid crossing until the water 
level recedes and/or the flow rate is reduced. If 
you must cross flowing water avoid depths in 
excess of 9 inches (23 cm). The flowing water 
can erode the streambed, causing your vehicle 
to sink into deeper water. Determine exit 
point(s) that are downstream of your entry point 
to allow for drifting.
Standing Water
Avoid driving in standing water deeper than 
20 inches (51 cm), and reduce speed 
appropriately to minimize wave effects. 
Maximum speed in 20 inches (51 cm) of water 
is less than 5 mph (8 km/h).
Maintenance
After driving through deep water, inspect your 
vehicle fluids and lubricants (engine oil, 
transmission oil, axle, transfer case) to ensure 
the fluids have not been contaminated. 
Contaminated fluid (milky, foamy in 
appearance) should be flushed/changed as 
soon as possible to prevent component 
damage.

Driving In Snow, Mud And Sand
In heavy snow, when pulling a load, or for 
additional control at slower speeds, shift the 
transmission to a low gear and shift the transfer 
case to 4WD LOW if necessary. Refer to 
“Four-Wheel Drive Operation” in “Starting and 
Operating” for further information. Do not shift 
to a lower gear than necessary to maintain 
forward motion. Over-revving the engine can 
spin the wheels and traction will be lost.
Avoid abrupt downshifts on icy or slippery roads, 
because engine braking may cause skidding 
and loss of control.

Hill Climbing

NOTE:
Before attempting to climb a hill, determine the 
conditions at the crest and/or on the other side.

Before climbing a steep hill, shift the 
transmission to a lower gear and shift the 
transfer case to 4WD LOW. Use first gear and 
4WD LOW for very steep hills.

If you stall or begin to lose forward motion while 
climbing a steep hill, allow your vehicle to come 
to a stop and immediately apply the brakes. 
Restart the engine, and shift into REVERSE (R). 
Back slowly down the hill, allowing the 
compression braking of the engine to help 
regulate your speed. If the brakes are required 
to control vehicle speed, apply them lightly and 
avoid locking or skidding the tires.

Remember, never drive diagonally across a hill. 
Always drive straight up or down.
If the wheels start to slip as you approach the 
crest of a hill, ease off the accelerator and 
maintain forward motion by turning the front 
wheels slowly. This may provide a fresh “bite” 
into the surface and will usually provide traction 
to complete the climb.

WARNING!
If the engine stalls, you lose forward motion, 
or cannot make it to the top of a steep hill or 
grade, never attempt to turn around. To do so 
may result in tipping and rolling the vehicle. 
Always back carefully straight down a hill in 
REVERSE gear. Never back down a hill in 
NEUTRAL using only the brake.

5
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Traction Downhill
When descending mountains or hills, use Hill 
Descent Control or Selec-Speed Control to avoid 
repeated heavy braking.
If not equipped with Hill Descent Control or 
Selec-Speed Control use the following 
procedure:
Shift the transmission into a low gear, and the 
transfer case into 4WD LOW range. Let the 
vehicle go slowly down the hill with all four 
wheels turning against engine compression 
drag. This will permit you to control the vehicle 
speed and direction.
When descending mountains or hills, repeated 
braking can cause brake fade with loss of 
braking control. Avoid repeated heavy braking 
by downshifting the transmission whenever 
possible.

After Driving Off-Road
Off-road operation puts more stress on your 
vehicle than does most on-road driving. After 
going off-road, it is always a good idea to check 
for damage. That way you can get any problems 
taken care of right away and have your vehicle 
ready when you need it.
 Completely inspect the underbody of your 

vehicle. Check tires, body structure, steering, 
suspension, and exhaust system for damage.

 Inspect the radiator for mud and debris and 
clean as required.

 Check threaded fasteners for looseness, 
particularly on the chassis, drivetrain compo-
nents, steering, and suspension. Retighten 
them, if required, and torque to the values 
specified in the Service Manual.

 Check for accumulations of plants or brush. 
These things could be a fire hazard. They 
might hide damage to fuel lines, brake hoses, 
axle pinion seals, and propeller shafts.

 After extended operation in mud, sand, 
water, or similar dirty conditions, have the 
radiator, fan, brake rotors, wheels, brake 
linings, and axle yokes inspected and 
cleaned as soon as possible.

 If you experience unusual vibration after 
driving in mud, slush or similar conditions, 
check the wheels for impacted material. 
Impacted material can cause a wheel imbal-
ance and freeing the wheels of it will correct 
the situation.

WARNING!
Abrasive material in any part of the brakes 
may cause excessive wear or unpredictable 
braking. You might not have full braking 
power when you need it to prevent a collision. 
If you have been operating your vehicle in 
dirty conditions, get your brakes checked and 
cleaned as necessary.
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HAZARD WARNING FLASHERS   
The Hazard Warning Flashers switch is located 
on the switch bank just above the climate 
controls.

Push the switch to turn on the Hazard 
Warning Flashers. When the switch is 
activated, all directional turn signals 
will flash on and off to warn oncoming 

traffic of an emergency. Push the switch a 
second time to turn off the Hazard Warning 
Flashers.
This is an emergency warning system and it 
should not be used when the vehicle is in 
motion. Use it when your vehicle is disabled and 
it is creating a safety hazard for other motorists.
When you must leave the vehicle to seek 
assistance, the Hazard Warning Flashers will 
continue to operate even though the ignition is 
placed in the OFF position.

NOTE:
With extended use, the Hazard Warning 
Flashers may discharge the battery.

ASSIST AND SOS MIRROR — IF EQUIPPED

Assist And SOS Mirror

If equipped, the rearview mirror contains an 
ASSIST and a SOS button.

NOTE:

 Your vehicle may be transmitting data as 
authorized by the subscriber.

 The SOS and ASSIST buttons will only func-
tion if you are connected to an operable LTE 
(voice/data) or 4G (data) network. Other 
Uconnect services will only be operable if 
your SiriusXM Guardian™ service is active 
and you are connected to an operable LTE 
(voice/data) or 4G (data) network.

1 — SOS Button
2 — ASSIST Button

WARNING!
ALWAYS obey traffic laws and pay attention to 
the road. ALWAYS drive safely with your hands 
on the steering wheel. You have full 
responsibility and assume all risks related to 
the use of the features and applications in 
this vehicle. Only use the features and 
applications when it is safe to do so. Failure 
to do so may result in an accident involving 
serious injury or death.

6
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ASSIST Call
The ASSIST Button is used to automatically 
connect you to any one of the following support 
centers:
 Roadside Assistance – If you get a flat tire, or 

need a tow, just push the ASSIST button and 
you will be connected to a representative for 
assistance. Roadside Assistance will know 
what vehicle you’re driving and its location. 
Additional fees may apply for roadside assis-
tance.

 SiriusXM Guardian™ Customer Care – 
In-vehicle support for SiriusXM Guardian™.

 Vehicle Customer Care – Total support for all 
other vehicle issues.

SOS Call

1. Push the SOS Call button on the Rearview 
Mirror.

NOTE:
In case the SOS Call button is pushed in error, 
there will be a 10 second delay before the SOS 
Call system initiates a call to a SOS operator. To 
cancel the SOS Call connection, push the SOS 
call button on the Rearview Mirror or press the 
cancellation button on the Device Screen. 
Termination of the SOS Call will turn off the 
green LED light on the Rearview Mirror.

2. The LED light located between the ASSIST 
and SOS buttons on the Rearview Mirror will 
turn green once a connection to a SOS 
operator has been made.

3. Once a connection between the vehicle and 
a SOS operator is made, the SOS Call 
system may transmit the following 
important vehicle information to a SOS 
operator: 

 Indication that the occupant placed a 
SOS Call

 The vehicle brand

 The last known GPS coordinates of the 
vehicle

4. You should be able to speak with the SOS 
operator through the vehicle audio system 
to determine if additional assistance is 
needed.

WARNING!
ALWAYS obey traffic laws and pay attention to 
the road. ALWAYS drive safely with your hands 
on the steering wheel. You have full 
responsibility and assume all risks related to 
the use of the features and applications in 
this vehicle. Only use the features and 
applications when it is safe to do so. Failure 
to do so may result in an accident involving 
serious injury or death.
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(Continued)

NOTE:

 Your vehicle may be transmitting data as 
authorized by the subscriber.

 Once a connection is made between the 
vehicle’s SOS Call system and the SOS 
operator, the SOS operator may be able 
to open a voice connection with the 
vehicle to determine if additional assis-
tance is needed. Once the SOS operator 
opens a voice connection with the 
vehicle’s SOS Call system, the operator 
should be able to speak with you or other 
vehicle occupants and hear sounds 
occurring in the vehicle. The vehicle’s 
SOS Call system will attempt to remain 
connected with the SOS operator until 
the SOS operator terminates the 
connection.

5. The SOS operator may attempt to contact 
appropriate emergency responders and 
provide them with important vehicle 
information and GPS coordinates.

WARNING!
 If anyone in the vehicle could be in danger 

(e.g., fire or smoke is visible, dangerous 
road conditions or location), do not wait for 
voice contact from an Emergency Services 
Agent. All occupants should exit the vehicle 
immediately and move to a safe location.

 Never place anything on or near the 
vehicle’s operable network and GPS 
antennas. You could prevent operable 
network and GPS signal reception, which 
can prevent your vehicle from placing an 
emergency call. An operable network and 
GPS signal reception is required for the SOS 
Call system to function properly.

 The SOS Call system is embedded into the 
vehicle’s electrical system. Do not add 
aftermarket electrical equipment to the 
vehicle’s electrical system. This may 
prevent your vehicle from sending a signal 
to initiate an emergency call. To avoid inter-
ference that can cause the SOS Call system 
to fail, never add aftermarket equipment 
(e.g., two-way mobile radio, CB radio, data 
recorder, etc.) to your vehicle’s electrical 
system or modify the antennas on your 
vehicle. IF YOUR VEHICLE LOSES BATTERY 
POWER FOR ANY REASON (INCLUDING 
DURING OR AFTER AN ACCIDENT), THE 
UCONNECT FEATURES, APPS AND 
SERVICES, AMONG OTHERS, WILL NOT 
OPERATE.

 Modifications to any part of the SOS Call 
system could cause the air bag system to 
fail when you need it. You could be injured 
if the air bag system is not there to help 
protect you.

WARNING! (Continued)

6

20_WK_OM_EN_USC_t.book  Page 281  



282 IN CASE OF EMERGENCY  

SOS Call System Limitations
Vehicles sold in Mexico DO NOT have SOS Call 
system capabilities.
SOS or other emergency line operators in 
Mexico may not answer or respond to SOS 
system calls.
If the SOS Call system detects a malfunction, 
any of the following may occur at the time the 
malfunction is detected, and at the beginning of 
each ignition cycle:
 The Rearview Mirror light located between 

the ASSIST and SOS buttons will continuously 
be illuminated red.

 The Device Screen will display the following 
message “Vehicle device requires service. 
Please contact an authorized dealer.”

 An In-Vehicle Audio message will state 
“Vehicle device requires service. Please 
contact an authorized dealer.”

Even if the SOS Call system is fully functional, 
factors beyond FCA US LLC’s control may 
prevent or stop the SOS Call system operation. 

These include, but are not limited to, the 
following factors:
 Delayed accessories mode is active

 The ignition is in the OFF position

 The vehicle’s electrical systems are not intact

 The SOS Call system software and/or hard-
ware are damaged during a crash

 The vehicle battery loses power or becomes 
disconnected during a vehicle crash

 LTE (voice/data) or 4G (data) network and/or 
Global Positioning Satellite signals are 
unavailable or obstructed

 Equipment malfunction at the SOS operator 
facility

 Operator error by the SOS operator

 LTE (voice/data) or 4G (data) network 
congestion

 Weather

 Buildings, structures, geographic terrain, or 
tunnels

WARNING!
 Ignoring the Rearview Mirror light could 

mean you will not have SOS Call services. If 
the Rearview Mirror light is illuminated, 
have an authorized dealer service the SOS 
Call system immediately.

 The Occupant Restraint Control module 
turns on the air bag Warning Light on the 
instrument panel if a malfunction in any 
part of the system is detected. If the Air Bag 
Warning Light is illuminated, have an 
authorized dealer service the Occupant 
Restraint Control system immediately.
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NOTE:

 Your vehicle may be transmitting data as 
authorized by the subscriber.

 Never place anything on or near the vehicle’s 
LTE (voice/data) or 4G (data) and GPS 
antennas. You could prevent LTE
(voice/data) or 4G (data) and GPS signal 
reception, which can prevent your vehicle 
from placing an emergency call. An operable 
LTE
(voice/data) or 4G (data) network connection 
and a GPS signal is required for the SOS Call 
system to function properly.

NOTE:
Changes or modifications not expressly 
approved by the party responsible for compli-
ance could void the user's authority to operate 
the equipment.

General Information

The following regulatory statement applies to all 
Radio Frequency (RF) devices equipped in this 
vehicle:
This device complies with Part 15 of the FCC 
Rules and with Innovation, Science and 
Economic Development Canada license-exempt 
RSS standard(s). Operation is subject to the 
following two conditions:

1. This device may not cause harmful 
interference, and

2. This device must accept any interference 
received, including interference that may 
cause undesired operation.

Le présent appareil est conforme aux CNR 
d`Innovation, Science and Economic 
Development applicables aux appareils radio 
exempts de licence. L'exploitation est autorisée 
aux deux conditions suivantes:

1. l'appareil ne doit pas produire de 
brouillage, et

2. l'utilisateur de l'appareil doit accepter tout 
brouillage radioélectrique subi, même si le 
brouillage est susceptible d'en compro-
mettre le fonctionnement.

La operación de este equipo está sujeta a las 
siguientes dos condiciones:

1. es posible que este equipo o dispositivo no 
cause interferencia perjudicial y

2. este equipo o dispositivo debe aceptar 
cualquier interferencia, incluyendo la que 
pueda causar su operación no deseada.

NOTE:
Changes or modifications not expressly 
approved by the party responsible for compli-
ance could void the user’s authority to operate 
the equipment.

WARNING!
ALWAYS obey traffic laws and pay attention to 
the road. ALWAYS drive safely with your hands 
on the steering wheel. You have full 
responsibility and assume all risks related to 
the use of the features and applications in 
this vehicle. Only use the features and 
applications when it is safe to do so. Failure 
to do so may result in an accident involving 
serious injury or death.

CAUTION!
To avoid damage to the mirror during 
cleaning, never spray any cleaning solution 
directly onto the mirror. Apply the solution 
onto a clean cloth and wipe the mirror clean.

6
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BULB REPLACEMENT  
Replacement Bulbs 

Interior Bulbs

Bulb Name Bulb Number
Glove Compartment Lamp 194
Grab Handle Lamp L002825W5W
Overhead Console Reading Lamps VT4976
Rear Cargo Lamp 214–2
Visor Vanity Lamp V26377
Underpanel Courtesy Lamps 906
Instrument Cluster (General Illumination) 103
Telltale/Hazard Lamp 74

Non SRT Exterior Bulbs

Bulb Name Bulb Number
Headlamps (Low Beam) — If Equipped H11
Premium Headlamps (Low/High Beam) D3S (Serviced at an Authorized Dealer)
Headlamps (High Beam) — If Equipped H9
Premium Park/Turn Signal Lamp LED - (Serviced at an Authorized Dealer)
Premium Daytime Running Lamp (DRL) LED - (Serviced at an Authorized Dealer)
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Front Fog Lamps H11
LED - (Serviced at an Authorized Dealer)

Front Side Marker — If Equipped W5W
Premium Front Side Marker — If Equipped LED - (Serviced at an Authorized Dealer)
Front Park/Turn Lamp — If Equipped 7444NA (WY28/8W)
Rear Body Side Backup Lamp 7440 (W21W)
Auxiliary Liftgate Tail Lamps LED - (Serviced at an Authorized Dealer)
Liftgate Backup Lamps 921 (W16W)
Rear License Lamps LED - (Serviced at an Authorized Dealer)
Rear Body Side Stop/Turn Lamps 3157KRD LCP (P27/7W)
Rear Body Side Tail Lamps LED - (Serviced at an Authorized Dealer)
Center High Mounted Stop Lamp (CHMSL) LED - (Serviced at an Authorized Dealer)
NOTE:
Numbers refer to commercial bulb types that can be purchased from an authorized dealer. If a bulb needs to be replaced, visit an authorized dealer 
or refer to the applicable Service Manual.

Non SRT Exterior Bulbs

Bulb Name Bulb Number

6
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SRT Exterior Bulbs

Bulb Name Bulb Number
Premium Headlamps (Low/High Beam) D3S (Serviced At Authorized Dealer)
Premium Park/Turn Signal Lamp LED - (Serviced at an Authorized Dealer)
Premium Daytime Running Lamp (DRL) LED - (Serviced at an Authorized Dealer)
Premium Front Fog Lamps LED - (Serviced at an Authorized Dealer)
Premium Front Side Marker LED - (Serviced at an Authorized Dealer)
Rear Body Side Backup Lamps 7440 (W21W)
Auxiliary Liftgate Tail Lamps LED - (Serviced at an Authorized Dealer)
Liftgate Backup Lamps 921 (W16W)
Rear License Lamps LED - (Serviced at an Authorized Dealer)
Rear Body Side Stop/Turn Lamps 3157KRD LCP (P27/7W)
Rear Body Side Tail Lamps LED - (Serviced at an Authorized Dealer)
Center High Mounted Stop Lamp (CHMSL) LED - (Serviced at an Authorized Dealer)
NOTE:
Numbers refer to commercial bulb types that can be purchased from an authorized dealer. If a bulb needs to be replaced, visit an authorized dealer 
or refer to the applicable Service Manual.

20_WK_OM_EN_USC_t.book  Page 286  



IN CASE OF EMERGENCY 287

Bulb Replacement

High Intensity Discharge Headlamps (HID) — 
If Equipped
The headlamps are a type of high voltage 
discharge tube. High voltage can remain in the 
circuit even with the headlamp switch off and 
the key removed. Because of this, you should 
not attempt to service a headlamp bulb 
yourself. If a headlamp bulb fails, take your 
vehicle to an authorized dealer for service.

NOTE:
On vehicles equipped with High Intensity 
Discharge (HID) headlamps, when the head-
lamps are turned on, there is a blue hue to the 
lamps. This diminishes and becomes more 
white after approximately 10 seconds, as the 
system charges.

Halogen Headlamps — If Equipped

NOTE:
Lens fogging can occur under certain atmo-
spheric conditions. This will usually clear as 
atmospheric conditions change to allow the 
condensation to change back to vapor. Turning 
the lamps on will usually accelerate the clearing 
process.

1. Open the hood.

2. Access the back of the headlamp.

NOTE:

 The air filter housing must be removed.

 The windshield washer reservoir may need to 
be rotated out of the way by removing the 
fastener.

 Coolant reservoir (if equipped) will need to be 
repositioned by removing the fasteners, and 
moving the unit out of the way.

3. To access the low beam bulb you must 
remove the rubber boot seal from backside 
of the lamp housing.

Rubber Boot Seal

NOTE:
Ensure the rubber boot is properly reinstalled to 
prevent water and moisture from entering the 
lamp.

WARNING!
A transient high voltage occurs at the bulb 
sockets of High Intensity Discharge (HID) 
headlamps when the headlamp switch is 
turned ON. It may cause serious electrical 
shock or electrocution if not serviced 
properly. See an authorized dealer for 
service.

CAUTION!
 Do not contaminate the bulb glass by 

touching it with your fingers or by allowing it 
to contact other oily surfaces. Shortened 
bulb life will result.

 Always use the correct bulb size and type 
for replacement. An incorrect bulb size or 
type may overheat and cause damage to 
the lamp, the bulb socket, or the lamp 
wiring.

6
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4. Turn the low or high beam bulb a quarter 
turn counterclockwise to remove from 
housing.

5. Disconnect the electrical connector and 
replace the bulb.

Front Turn Signal Lamp  
The front turn signal lamps are LEDs. See an 
authorized dealer for service.

1. Open the hood.

2. Access the back of the headlamp.

NOTE:

 The air filter housing must be removed.

 The windshield washer reservoir may need to 
be rotated out of the way by removing the 
fastener.

 Coolant reservoir (if equipped) will need to be 
repositioned by removing the fasteners, and 
moving the unit out of the way.

3. Turn the turn signal bulb a quarter turn 
counterclockwise to remove from housing.

4. Disconnect the electrical connector and 
replace the bulb.

Front Fog Lamps
Please see an authorized dealer for service.

Rear Tail, Stop, and Turn Signal Lamps

1. Raise the liftgate.

2. Remove the two push-pins from the tail 
lamp housing.

Tail Lamp Push Pins

3. Grasp the tail lamp and pull firmly rearward 
to disengage the lamp from the aperture 
panel.

4. Twist socket counterclockwise and remove 
from lamp.

Rear Of Tail Lamp

5. Pull the bulb to remove it from the socket.

6. Replace the bulb, reinstall the socket, and 
reattach the lamp assembly.

CAUTION!
Do not touch the new bulb with your fingers. 
Oil contamination will severely shorten bulb 
life. If the bulb comes in contact with any oily 
surface, clean the bulb with rubbing alcohol.

1 — Rear Turn/Stop Bulb Socket
2 — LED Tail Connector – Do Not Remove
3 — Backup Bulb Socket
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Rear Liftgate Mounted Tail Lamp

Rear Liftgate Tail Lamps

1. Raise the liftgate.

2. Use a suitable tool to pry the lower trim from 
the liftgate.

Liftgate Lower Trim

3. Continue removing the trim.

4. Disconnect the two trim panel lights.

5. Tail lamps are now visible. Rotate socket(s) 
counterclockwise.

Rear Of Liftgate Tail Lamp

6. Remove/replace bulb(s).

7. Reinstall the socket(s).

8. Reverse process to reinstall the liftgate 
trim.

Center High Mounted Stop Lamp (CHMSL)
The center high mounted stop lamp (CHMSL) is 
an LED. Service at an authorized dealer.

Center High Mounted Stop Lamp

Rear License Lamp
The rear license lamps are LEDs. See an 
authorized dealer for service.

1 — Auxiliary LED Tail Connector – Do Not Remove
2 — Backup Bulb Socket

6
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