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Appendix | : Troubleshooting

1. I cannot access the Web-based Configuration Utility from the

Ethernet computer used to configure the router.

Chedk that the LAN LED is on. If the LED is not on, verify that the cable for
the LAN connection is firmly connected.

Chedk whether the computer resides on the same subnet with the router’s
LAN IP address.

If the computer acts as a DHCP client, cheds whether the computer has
been assigned an IP address from the DHCZP server, If not, vou will nesd to
renew the [P address.

Use the ping command to ping the router's LAN [P address to verify the
connection.

Make sure vour browser is not configured to use a proxy server,

Chedk that the IP address vou entered is correct, If the router’s LAN IP
address has been changed, yvou should enter the reassigned IF address
instead.

2. I forget Password (Reset the Router without Login)

3.

Flug out the power of the Router,

Use a pencil to press and hold the default button on the back panel of the
RFouter, Plug in the power of the Router.,

Press and hold the default button wait for a few seconds until the CPU LED
indicator stays green,

Reboot the AP,

After the above those steps, the manufacture’s parameters will be restored
in the Router. The default password is NAA,

I have some problems related to Connection with Cable

Modem please follow the following steps to check the problems:

Chedk whether the DSL modem works well or the signal is stable. Normally
there will be some indicator lights on the modem, users can check whether
the signal is ok or the modem works well from those lights, If not, please
contact the ISP,

Chedk the front panel of the Router, there are also some indicator lights
there. When the physical connection is correct, the Power light and the CPU
light should be solid; the WAN light should be blinking. If you use wvour
computer, the corresponding LAN port light should be blinking too, If not,
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please check whether the cables worl or not,
RFepeat the steps in WAN Setup Connect with Internet through DSL Modem.,

4. I can browse the router's Web-based Configuraton Utility but

cannot access the Internet.

Chedk if the WAN LED is ON. If not, verify that the physical connection
between the router and the DSL/Cable modem is firmly connected, Also
ensure the DSL/Cable modem is working properly.

If WA LED is ON, open the Svystem Overview page of the Web
configuration utility and check the status group to sees if the router’ s WARN
port has successfully obtained an IP address,

Make sure you are using the correction method { Dynamic [P Address,
PPPoE, or Static IP) as required by the ISP, Also ensure you have entered
the correct settings provided by the ISP,

For cable users, ifvour ISP requires a registered Ethernet card MAC address,
make sure vou have cloned the network adapter’ s MAC address to the WARN
port of the router, (See the MAC Address field in WAN Setup.)

5. My wireless client cannot communicate with another Ethernet

computer.

® FEnsure the wireless adapter functions properly. You may open the Device
Manager in Windows to see if the adapter is properly installed.

® [Make sure the wireless client uses the same 551D and security settings (if
enabled) as the Wireless Broadband Router,

® FEnsure that the wireless adapter’'s TCR/IF settings are correct as required
by vour network administrator,

® Ifvou are using a 802.11b wireless adapter, and check that the 802.11G
Mode item inWireless Basic Setting page, is not configured touse 802,113
Performance.

® Usethe ping command to verify that the wireless client is able to

communicate with the router’s LAN port and with the remote computer, If
the wireless client can successfully ping the router’ s LAN port but fails to
ping the remote computer, then verify the TCR/IP settings of the remote
computer,
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FEDERAL COMMUNICATIONS COMMISSION

INTERFERENCE STATEMENT

This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and
receiver.-Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

-Consult the dealer or an experienced radio/ TV technician for help.

CAUTION:Any changes or modifications not expressly approved
by the grantee of this device could void the user's authority to
operate the equipment.

Industry Canada STATEMENT

Operation is subject to the following two conditions:

(1) this device may not cause interference,

and (2) this device must accept any interference, including
interference that may cause undesired

operation of the device.

RF exposure warning

This equipment must be installed and
operated in accordance with provided
instructions and the antenna(s) used for
this transmitter must be installed to provide
a separation distance of at least 20 cm
from all persons and must not be
co-located or operating in conjunction with
any other antenna or transmitter.
End-users and installers must be provide
with antenna installation instructions and
transmitter operating conditions for
satisfying RF exposure compliance.

‘ Service Call

1588-1696

; SDT
Information Technology

5-63, Hyochang-Dong, Yongsan-Gu
SEDUL, KDREA, Zip 140-120

Tel : 82-2-714-5083

Fax: B2-2-712-3977
www.SDT.co.kr

=5 3
= ) Service Center

6-31. Singea-Dong. Yongsan-Gu
SEOUL, KOREA, Zip 140-080

Tel : 82-2-718-1696

Fax: 82-2-718-1698
www.Zl0.ne.kr
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