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Smart Security Lighting Indicators

*Reset your device by holding the reset button below the camera lens until you hear the audio prompt.

What's Included Tools Needed: Drill & Screwdriver

Pre-installed 32GB SD Card 
(inclusion varies by model)

Anchors &  
Screws (3×)

6.5 ft (2 m)  
Power Cable

2K Dual-Lens Indoor 
Pan-Tilt Camera

Power 
Adapter

Mounting  
Bracket

Band

Ready for Pairing

Network connection failed*

Operating correctly

Starting or Resetting

Updating

Calling

Call in progress

Call Button

Operating correctly

Calling

Call in progress
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Lorex App Setup

1.	

2.	  

EN

Support

For detailed instructions and additional support material, scan the QR code or visit  
help.lorex.com/W463AQ-series.

To find local support, visit lorex.com/pages/contact.

To register for warranty, see our full Terms of Service and Limited Hardware 
Warranty Policy at lorex.com/warranty.
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Indicateurs d’éclairage de sécurité intelligent

*Réinitialisez votre appareil en maintenant le bouton de réinitialisation sous l’objectif de la caméra jusqu’à ce que 
vous entendiez le message audio.

Ce qui est inclu Outils nécessaires: Perceuse & tournevis

Carte SD de 32 Go 
préinstallée (selon le 

modèle)

Chevilles de
fixation et vis (3×)

Câble d’alimentation 
de 2 m (6,5 pi)

Double objectif  
2K intérieur Caméra 

panoramique/inclinable

Bloc  
d’alimentation

Support de  
montage

Bande

Prêt pour le jumelage

La connexion au réseau a échoué*

Bon fonctionnement

Démarrage ou réinitialisation

Mise à jour

Appel

Appel en cours

Bouton d’appel

Bon fonctionnement

Appel

Appel en cours
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Configuration de l’application Lorex

1.	

2.	  

FR

Assistance

Pour obtenir des instructions détaillées et des documents supplémentaires, scannez le
QR code ou consultez le site help.lorex.com/W463AQ-series.

Pour trouver de l’aide près vous, rendez-vous sur lorex.com/pages/contact.

Pour bénéficier de la garantie, veuillez consulter nos conditions d’utilisation et 
notre politique de garantie matérielle limitée sur le site lorex.com/warranty.

W463AQ_QSG_Region1_R1.indd   5W463AQ_QSG_Region1_R1.indd   5 2024-06-10   12:08:21 PM2024-06-10   12:08:21 PM



5

Indicadores de iluminación de seguridad inteligente

*Reinicie su dispositivo manteniendo presionado el botón de reinicio debajo de la lente de la cámara hasta que 
oiga la indicación de audio.

Qué está incluido Herramientas necesarias: Taladro y destornillador

Tarjeta SD de 32 GB 
preinstalada (la inclusión 

varía según el modelo)

Taquetes y
tornillos (3×)

Cable de alimentación 
de 6,5 ft (2 m)

Lente doble 2K para 
interiores Cámara 

Pan-Tilt

Adaptador de
corriente

Soporte de
montaje

Banda

Listo para emparejamiento

Conexión de red fallida*

Funcionamiento correcto

Iniciar o reiniciar

Actualizando

Llamando

Appel en cours

Botón de llamada

Funcionamiento correcto

Llamando

Llamada en curso
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Configuración de la aplicación Lorex

1.	

2.	  

ES

Soporte técnico

Para acceder a instrucciones detalladas y material adicional de soporte técnico, escanee
el código QR o visite help.lorex.com/W463AQ-series.

Para encontrar asistencia local, visite lorex.com/pages/contact.

Para registrar la garantía, consulte nuestros Términos de servicio y la Política de 
garantía limitada de hardware en lorex.com/warranty.
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智能安全照明指示灯

*按住摄像镜头下方的重置按钮直至听到音频提示，来重置您的设备。

包含内容 所需工具：钻头和螺丝刀

预装32GB SD卡 
（包含内容因型号而异）

锚固件和螺丝 (3×)2米（6.5英尺） 
电源线

2K双镜头室内
云台摄像头

电源适配器 安装支架

底带

准备配对

网络连接失败*

正确操作

启动或重置

更新

呼叫

呼叫进行中

呼叫按钮

正确操作

呼叫

呼叫进行中
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Lorex应用设置应用设置

1.	

2.	  

支持支持

如需详细说明和其他支持材料，请扫描二维码或访问 help.lorex.com/W463AQ-series.

T要寻求本地支持，请访问 lorex.com/pages/contact.

要通过注册获取保修服务，请参阅我们的完整服务条款和有限硬件保修政策 lorex.com/warranty.

简体中文
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智能安防照明指示燈

*請按住攝影機鏡頭下方的重設按鈕，直到聽到音訊提示，來重設您的裝置。

包括內容包括內容 所需工具：鑽頭和螺絲刀

預裝 32GB 記憶卡 
（內含內容因型號而異）

錨栓和螺絲 (3×)6.5 英呎（2 米） 
電源線

2K 室內雙鏡頭
雲台攝影機

電源適配器 安裝支架

掛帶

準備配對

網絡連線失敗*

操作正確

啟動或重設

更新中

呼叫中

通話進行中

呼叫按鈕

操作正確

呼叫中

通話進行中

W463AQ_QSG_Region1_R1.indd   10W463AQ_QSG_Region1_R1.indd   10 2024-06-10   12:08:24 PM2024-06-10   12:08:24 PM



10

Lorex 應用程式設定應用程式設定

1.	

2.	  

支援支援

有關詳細說明和其他支援資料，請掃描 QR 碼或瀏覽 help.lorex.com/W463AQ-series.

如要查找本地支援，請瀏覽 lorex.com/pages/contact.

如要登記保修，請在以下網址查看我們的完整服務條款和有限硬件保固政策 lorex.com/warranty.

繁體中文
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Copyright © 2024 Lorex Technology Inc.
As our products are subject to continuous improvement, Lorex reserves the right to modify product design, 
specifications and prices, without notice and without incurring any obligation. E&OE. All rights reserved.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) This device must accept any interference 
received, including interference that may cause undesired operation. 

lorex.com
help.lorex.com/W463AQ-series
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Regulatory Information
IC Statement
This device complies with Industry Canada licence-exempt RSS standard(s).
Operation is subject to the following two conditions:
1.	 This device may not cause interference, and 
2.	 This device must accept any interference, including interference that may 

cause undesired operation of the device. 
Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux 
appareils radioexempts de licence. L’exploitation est autorisée aux deux conditions 
suivantes :
1.	 L’appareil ne doit pas produire de brouillage, et
2.	 L’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, 

même si le brouillage est susceptible d’en compromettre le fonctionnement.
This equipment should be installed and operated with a minimum distance 20cm 
between the radiator and your body.
Cet équipement doit être installé à une distance minimale de 20 cm entre  
le radiateur et votre corps.



FCC Statement
Please take attention that changes or modification not expressly approved by the 
party responsible for compliance could void the user’s authority to operate the 
equipment.
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions:
1.	 This device may not cause harmful interference, and 
2.	 This device must accept any interference received, including interference 

that may cause undesired operation. 

Caution: The user that changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s authority to operate the 
equipment. 

This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to  
provide reasonable protection against harmful interference in a residential  
installation. This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that  
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined 
by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected. 
• Consult the dealer or an experienced radio/TV technician for help. 

RF exposure warning 
This equipment must be installed and operated in accordance with provided
instructions and antenna(s) used for this transmitter must be installed to provide a 
separation distance of at least 20cm from all persons and must not be co-located 
or operating in conjunction with any other antenna or transmitter. End-users and 
installers must be provided with antenna installation instructions and transmitter 
operating conditions for satisfying RF exposure compliance.
The equipment should be installed and operated with a minimum distance 20cm
between the radiator and your body.

For full FCC compliance declarations, visit
https://www.lorextechnology.com/FCC-compliance

Declaration of Conformity UKCA

This device complies with UKCA relevant directives and standards.
UK Declaration of Conformity (DoC) can be downloaded from: 
https://www.lorextechnology.com/UKCA-compliance

Lorex Technology UK Limited 
1 Georges Square, Bath Street, Bristol, United Kingdom, BS1 6BA.




