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June 12th, 2024

RE: GPRS-Disable Attestation for U5X-HUBPLUS/8310A-HUBPLUS
To Whom It May Concern:

The HUB-PLUS product is a residential alarm system. It communicates to the cloud via either
broadband or cellular. The cellular modem (Telit ME310G1-WW) communicates via LTE (Cat-M1)
technology. It also has the capability to fall back to older GPRS technology.

Alula has designed the product firmware so that it disables the GPRS fallback capability of the Telit
ME310G1-WW modem. Therefore, the GPRS radio bands will not be used by the HUB-PLUS
product.

Sincerely,

Dy

By: Josh Gathje, Vice President
(Signature/Titlet) (Print name)
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