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Support Through the Website
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Out of the Box
The Joya Touch Single Slot Dock Charge Only package contains:
• 1 Joya Touch Single Slot Dock Charge Only
• 1 Power Supply      
• 1 Quick Start Guide
• 1 Safety & Regulatory Addendum

General View
Front View

Bottom View

NOTE

Read this manual carefully before using the Joya Touch Single
Slot Dock Charge Only. The user is responsible for any damages
caused by incorrect use of the equipment or by inobservance of
the indication supplied in this manual.

CAUTION

Keep the original packaging for use when sending products to
the technical assistance center. Damage caused by improper
packaging is not covered under the warranty.

Notification LED 

Power Jack 

Insert the Joya Touch into the Single 
Slot Dock Charge Only 

Insert the device into the dock with the screen facing front and the head 
facing down:

To confirm the correct insertion, the notification LED starts blinking.

NOTE

The Joya Touch gets warm during charging. This is normal and
does not mean a malfunction.

CAUTION

Do not put any foreign object such as, but not limited to, coins,
paper clips, stickers inside the slot of the dock (see the picture
below).

Handheld Models

Pistol Grip Models

See the Regulatory Addendum
included with your product for
additional regulatory, safety and
legal information.
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Powering the Dock
To prevent the risk of short-circuiting, first plug the power supply into the power jack on the back of 
the dock, then plug the power supply into a power outlet. 

LED Indicators

CAUTION

Use only the Datalogic power supply included in the box to power the Joya Touch Single Slot
Dock Charge Only.

Operation Status LED States Module Behavior
Power standby Blue on On-continuous
Power transfer Blue blink On-off-on = 1Hz
Over current protection Blue off -
Foreign object detected Blue off -
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Technical Specifications
Electrical Features

Consumption 5V ± 5% 2A   

Indicators Notification LED (blue)

Environmental Features
Operating 
Temperature*

* The Joya Touch should be charged at an ambient temperature between 0 and 35º C to achieve the maximum 
charging rate. Never charge the main device in a closed space where excessive heat can build up. Close to the 
limits of the working temperature, some display and/or battery performance degradation may occur.

-5° to 50ºC 

Storage 
Temperature -25° to 60°C

Humidity**

** Multiple rapid humidity and/or temperature variations may cause condensing.

10-90% non condensing 

Mechanical Features

Dimensions
(L x W x H)

Dock: 101.6 x 116.4 x 87.7 mm / 4 x 4.6 x 3.5 in
Dock with rubber feet: 101.6 x116.4 x 91.3 mm / 4 x 4.6 x 3.6 in

Dock with Joya Touch Handheld (with rubber feet): 
101.6 x 116.4 x 163.6 mm / 4 x 4.6 x 6.4 in

Dock with Joya Touch Pistol Grip (with rubber feet): 
101.6 x 154.9 x 163.6 mm / 4 x 6.1 x 6.4 in

Weight 314 g / 11.08 oz

NOTES


