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© Bluetooth’

Please read the Important Safety Information for the proper use of
this product. After reading, store this User Manual in a place easily
accessible to all users.

Images may differ in appearance from the actual product. Content
is subject to change without prior notice

Bluetooth® is a registered trademark of Bluetooth SIG, Inc. worldwide.
Qualcomm’ aptX'is a product of Qualcomm Technologies, Inc.
andlor its subsidiaries.

Qualcomm is a trademark of Qualcomm Incorporated,
registered in the United States and other countries.

aptX is a trademark of Qualcomm Technologies International, Ltd.,

registered in the United States and other countries.
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Make sure authentic components are used.
the product and thus void the warrant
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Actual product design may differ from images
shown in manual.
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Charging contacts

Removing the earbuds from charging case

* The earbuds will enter pairing mode automatically

Case LED Charging Indicator

Earbud LED Charging Indicator (L)

for 3 minutes after they are removed from charging case.

* After initial pairing, the earbuds will automatically

Android / iOS

reconnect to the previously connected devices when turned on.

The earbuds will disconnect from connected device

4

once they are placed back into charging cradle and cover is closed.

e Answer / End call

Double tap the earbud(L) or (R)
to answer/end call.

Double tap

0 Reject call

Press earbud(L) or earbud(R) for 1 second
to reject a call.

L/R

Press for 1sec

Charging port

Charging Contact (R)

Earbud LED Charging Indicator (R)

9 sLetoot (QNO)

@ Play / Pause music

Single tap the earbud(L) or (R)
to play/pause music.

Single tap

Music is paused when both earbuds are
removed from user's ears

Preparing the earbuds

Place earbuds inside the charging case to fully charge before using the product.

@ Previous song

Triple tap the earbud(L) to play previous song.

@ Next song

Triple tap the earbud(R) to play next song.

(Available only when wearing both earbuds.) (Available only when wearing both earbuds.)

Triple tap

000

Triple tap

000




@ Volume up

Press & hold the earbud(R) for volume up.
(Available only when wearing both earbuds.)

Press & Ho\d@

4 Setting

@ Volume down

Press & hold the earbud(L) for volume down.
(Available only when wearing both earbuds.)

Connect with other devices
(Manual Pairing)

While wearing the earbuds,
press & hold the earbud(L) or

(R) for 5 seconds

to enter manual pairing mode.
LED will blink one time once it is in pairing mode.
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A WARNING
- Do not drop the product from a high place.

- Make sure there is no water, alcohol, or benzene in contact with the
product,

Do not store the product in a wet or dusty place.
-Do not place heavy objects on the product.

Itis not waterproof and should not be submerged in water.
(Product is sweat and water resistant IPx4 )

- Make sure that and infant, child and pet does not swallow, suck or put in mouth.

- Do not wear the earbuds in high-traffc areas, such as roads o crosswalks.
Doing so may resultin accidents due to slowed reaction times.

- Do not wear earbuds in driving for your safety.

- The headset contains magnets i its earbuds.
The Amerian Heart Associatin (15

an I UK
both warn that mxgnets can affect the operation of implanted
pacemakers, cardioverters,

defibrillators,

“Medica Device?) withi the ange of 15 cm (s nches.Iyou are 3
user of any of these Medical Devices, DO NOT USE THE HEADSET
UNLESS YOU HAVE CONSULTED WITH YOUR PHYSICIAN.

hone cards, passbooks, and
may be damaged by magnetic fields.

el

If pairing is not completed within 3 minutes,

the earbuds will automatically exit from pairing mode.
To re-enter pairing mode,

restart the manual pairing procedure.

- Avoiding hearing damage

Permanent hearing loss may occur if you use your
headsetata high volum

Set the volume to a safe level. Over time you can
become accustomed to a higher volume that may
sound normal but can be damaging to your hearing

If you experience ringing in your ears o muffled
speech, stop listening and have your hearing checked

@ Press & Hold

@ Voice assistant

Double tap the earbud(L) or (R)
to activate voice assistant.
L/R
Double tap

(@)@

Initializing Earbuds

Double tap and press both earbuds(L&R)

for 15 seconds to initialize connection between
earbud(L) and earbud(R). Only use this function
when earbuds don't connect to each other.

LED will blink 2 times once it is in initialization mode.
After initializing, the earbuds will automatically restart

and enter pairing mode.

L/R

REGULATORY INFORMATION

FCC NOTICE TO USERS:

“This device complies with part 15 of the FCC Rules.

Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including

‘The louder the
could be affected.

- Using headsets safely
Use of headsets to lsten to music while operating a vehicle is not

hile driving.
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Changes
(orpary responsibleforcomphance couldvoid the users authoriy
to operate the equipment

FCC Part 15.105 statement
has been tested and found to comply with the limits

vehicle or 1
thatreuies your fll attention
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(ov 2 Class B digital device, pursuant to Part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against

harmful interference in a residential installation. This equipment

generates, uses and can radiate radio frequency energy and,

if not installed and used in accordance with the instructions,

may cause harmful interference to radio communications,

However, there is no guarantee that interference will not occur in

a particular installation. If this equipment does cause harmful

interference to radio or television reception, which can be determined

by turning the equipment off and on, the user s encouraged to try

to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

~Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

~Consult the dealer or an experienced radio/TV technician for help.

Double tap and press for 15 seconds

Charging

Charging the earbuds
and case
When earbuds are fully discharged,

Case LED Charging Indicator

LED indicator on charging case shows the charging and battery status for earbuds

and charging case.

they need to be charged for at least 20 minutes.
Place earbuds in the appropriate slots inside charging case.

LED Indicator of Earbuds

® Red : Low Battery

® VYellow : Medium battery

The earbuds and charging case charge simultaneously.

SPECIFICATION

Using MATE app

Bluetooth® specification

Ver 5.0

Download the “EXFIT MATE" in the
Google Play Store or the App Store.

Profiles

HSP/ HFP/ A2DP/ AVRCP/ SPP

Battery

Charging case :
410mAh Lithium-lon
Earbud

73mAh Lithium-lon

Audio

Qualcomm’ aptX

RCV

Dynamic 6mm Driver

Play time

10 hou
14 additional hours with
Charging case

NMATE

Rated input voltage

Charging case : 5V === 500mA
Earbud : 5V === 200mA

GETITON

® Google Play

Noise Reduction

Dual MEMS MICs Noise reduction

Splash & Sweat Resistant (IPx4)

Download on the

@& App Store

FCC ID : USWBCST90

Duration if use may vary depending on the connected device,
features being used, settings, signal strength,

operating temperature, frequency band,

and other method of use.

A\ CAUTION

- Do not disassemble, adjust, or repair the product arbitrarily.

-Donotpl product near excessive heat or
- Do not arbitrarily replace the battery, as it may explode.
~The product may be damaged if an incompatible recharger s used.

- Make sure that an infant or child does not swallow a magnet or a
small component of the product.

- Make sur thatforeign objcts do ot eer the charger's connectors
(charging port and power plug)

~Failure to do so may resultin fire or electric shock.
- For your safety, do not wear the product while it is being charged

- Ifyou have a medical device implanted, contact your doctor before
using this device.

- Do ot pul the earphone cable with excessive force
- Foryour safety, do not remove the battery incorporated in the product.

- The lithium-ion polymer battery is a hazardous component which
can cause injury.

by an unqualified
" damage to your device.

can cause

- If the product is exposed to excessive sweat, clean the product.
-Make sure to keep the eartips clean at all imes

-~Make sure to clean sweat and liquid before charging
toprevent corrosion on the earbuds.

Standard Limited Warranty

@ Green : High Battery

‘\ o % \‘ . LED Indicator of Charging case

® Red blinking : Chaging Case battery very low.
Charging Case needs to be charged.

® Red : Low battery

Yellow :

Medium battery

Green :

High Battery

- Using a power source other than the charger,
such as a computer and auxiiary battery, may resultin a slower
charging speed due to a lower electric curent
- The product may be heated when it s being charged.
This is normal and product willstop charging i the battery's
temperature rise over the threshold.
- Contact customer service if products are not charging properly.
- Do not use a damaged charger.
- Do not apply excessive force to the product.

- Do ot wear the earbuds in your ears without eartips.

- Do not pull the eartip with excessive force.

-*Find Earbud" function in the Mate application will not work
when earbuds are being worn.
This s to prevent hearing damage due to loud noise from earbuds.

- Do not apply excessive pressure to the touchpad with your fingertips
- Do not tap the touchpad with sharp object.

- Do not store or use the product at extremely high or low temperatures.

earthquake, exposure to weather conditions, theft, blown fuse,

IMPORTANT NOTE: Emergency calls

Tn(omp\ywmh the FCC RF exposure compliance requirements, no. This Bluetooth® head;e!and tot Bl decl warranty as described in the user manual.
e device is d. headset, I y period starts from the date of purcha:

antenna or the device could result in the device exceeding the RF as well as user- programmed Funcuuns which canno(guaran(ee I the purchase date has not been identified, wavranty period

exposure requirements and void the user's authority to operate the all conditions. will be counted the dat

device. device for medical

ADDITIONAL INFORMATION

Bluetooth * connection precautions

placethe devices close o achother.

" the Bluetooths connection ange (10 ).
The distance may vary depending on the environment the devices
are used in.
- Ensure that there are no obstacles between the headset and a
s, comers,orfences etc.

‘emergencies). Remember, in order to make or receive calls, the headset
and the electronic device connected to the headset must be switched
d h E

when certain
network senvices and/or phone features are n use. Check with your
local service provider.
Battery information

- Atechargeable battery has along service life iftreated properly.
Anew battery or one that has not been used for a long period of time
ed.

the battery to extreme temperatures, never above +50°C (+122°F) or
below-10°C (+14°F). For maximunm battery capacity, use the batery
at room temperature. If the battery is used in low temperatures, the
battery capacity will be reduced. The battery can only be charged in

- quency nearby, it
Potentially explosive atmosphere

Turn off your electronic device when in any area with a potentially
explosive atmosphere. Although this is uncommon, your electronic
device could generate sparks. Sparks in such areas could cause an
explosion o fire resulting in bodily injury or even death. Areas with a

ween +10°C (+50°F) and +45°C (+113°F),
The battery is consumable and the useful charge will get shorter
overtime.

& Subject and Warranty Period

1, Main unit, USB cable, Free of charge warranty period 1 year from

date of purchase

orimproper use of any electrical source; (i) defects or damage
resulting from cellular signal reception or transmission, or viruses
or other software problems introduced into the Product; or

(i) Product used or purchased outside the United States.

This Limited Warranty covers batteries only if battery capacity falls
below 80% of rated capacity or the battery leaks,

and this Limited Warranty does not cover any battery if the battery
>- bya 8 i
or approved by BLUECOM for charging the battery.

2, Packing box, user manual, etc., are not guaranteed to be replaced

m What is not covered under warranty?

= How to obtain Warranty Service
To obtain service under this Limited Warranty, you must return

This Limited Warranty is conditioned upon proper use of the Product.
This Limited Warranty does not cover: (a) defects or damage resulting
from accident, misuse, abnormal use, abnormal conditions,

improper storage, exposure to liquid, moisture, dampness, sand or
dirt, neglect, or unusual physical, electrical or electromechanical stress;
(b) scratches, dents and cosmetic damage, unless caused by BLUECOM;
(c) defects or damage resulting from excessive force;

(d) equipment that has the serial number or the QR code removed,

the Product to BLUECOM' designated location in an adequate
container for shipping, accompanied by the sales receipt or
comparable proof of sele showing the original date of purchase
by the first consumer purchaser, the serial number of the
Product and the seller’s name and address.

o obtain assistance on where to deliver the Product,

please E-mail BLUECOM support desk at

defaced, damaged, altered or made illegible; (e) ordinary wear and tear;
(f) defects or damage resulting from the use of Product in conjunction
or connection with accessories, product:

or ancillary/peripheral equipment not furished or

approved by BLUECOM; (g) defects or damage resutting from

improper testing, operation, maintenance, installation, service, or
adjustment not furnished or approved by BLUECOM,

including but not limited to installation of unauthorized software

and unauthorized root access, both of which shall void this limited
warranty; (h) defects or damage resulting from external causes

such as collision with an object, ire, flooding, dirt, windstorm, lightning,

ke If BLUECOM any Product s not
covered by this Limited Warranty, you must pay all parts,
shipping, and labor charges for the repair or return of such Product.

Bluecom Co,, Ltd.

725 Grand Avenue. Suite 305
Ridgefield, NJ 07657
support@bluec.cokr




