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ENGLISH 

Important safety instructions 

Read these instructions. 
Keep these instructions. 
Heed all warnings. 
Follow all instructions. 
Clean only with dry cloth. 
Install in accordance with the manufacturer's instructions. 
Do not install near any heat sources such as radiators. heat registers. 
stoves, or other apparatus (including amplifiers) that produce heat. Only 
use attachments/accessories specified by the manufacturer. Refer all 
servicing to qualified service personnel. Servicing is required when the 
apparatus has been damaged in any way, such as power-supply cord or 
plug is damaged, liquid has been spilled or objects have fallen into the 
apparatus, the apparatus has been exposed to rain or moisture, does not 
operate normally, or has been dropped. 
No naked flame sources, such as lighted candles should be placed on the 
apparatus. 

CE 
Hereby, Bang & Olufsen A/S declares that the radio equipment 
type Beoplay 500 is in compliance with Directive 2014/53/EU. 
The full Declaration of Conformity can be found at the 
following web site: on.beo.com/beoplay-500- support 

Compliance with 2014/53/EU Radio Equipment Directive (RED) 

In accordance with Article 10.B(a) and 10.B(b) of the RED, the following table 
provides information on the frequency bands used and the maximum RF 
transmit power of the product for sale in the EU: 
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Frequency range (MHz) Max. Transmit Power (dBm) 

2402-2480MHz < 4 dBm 

The product firmware is available for download from the Bang & Olufsen App. 

& 
w English 
w 
w 

'H 
3:: 

-

The WEEE logo (shown at the left) on the product or on its 

box indicates that this product must not be disposed of or 

dumped with your other household waste. You are liable to 

dispose of all your electronic or electrical waste equipment 

by relocating over to the specified collection point for 

recycling of such hazardous waste. Isolated collection and 

proper recovery of your electronic and electrical waste 

equipment at the time of disposal will allow us to help 

conserving natural resources. Moreover, proper recycling 

of the electronic and electrical waste equipment will 

ensure safety of human health and environment. For more 

information about electronic and electrical waste 

equipment disposal, recovery, and collection points, please 

contact your local city center, household waste disposal 

service, shop from where you purchased the equipment, or 

manufacturer of the equipment. 
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Risk of explosion if battery is replaced by an incorrect type. Dispose of used 

batteries according to the instructions

 Replacement of a battery with an incorrect type that can defeat a safeguard 

(for example, in the case of some lithium battery types);  Disposal of a battery 

into fire or a hot oven, or mechanically crushing or cutting of a battery, that can 

result in an explosion; leaving a battery in an extremely high temperature 

surrounding environment that can result in an explosion or the leakage of 

flammable liquid or gas; and a battery subjected to extremely low air pressure 

that may result in an explosion or the leakage of flammable liquid or gas.





DANSK 

Vlgtlge slkkerhedslnstn1ktloner 

Laas disse instruktioner. 
Opbevar disse instruktioner. 
Respekter alle advarsler. 
Fr.,lg alle instruktioner. 
Reng0r kun med en t0r klud. 
Installer enheden i overensstemmelse med producentens anvisninger. 
Undgil installation i ncerheden af varmekilder sasom radiatorer, komfurer 
eller 0Vrige apparater (inkl. forstaerkere), der genererer varme. Brug kun 
tilbeh0r, der er godkendt af producenten. 
Alt servicering skal foretages af fagpersonale. Servicering er kun 
n0dvendig, nar apparatet er blevet beskadiget, f.eks. hvis stmmledningen 
har taget skade, der er blevet spildt vceske p,a apparatet. der er kommet 
fremmedlegemer ind i apparatet. eller apparatet er blevet udsat for 
regn eller fugt, ikke fungerer normalt eller er blevet tabt. lngen blottede 
flammekilder sasom taendte stearinlys ma placeres pa produktet. 

CE 
Bang & Olufsen A/5 erklaerer hermed, at radioudstyret type 
Beoplay 500 er i overensstemmelse med direktiv 2O14/53/

EU. Den fuldstaendige overensstemmelseserklaering fremgAr 
af felgende side: on.beo.com/beoplay-500-support

I overensstemmelse med radioudstyrsdirektivet 2O14/53/EU (RED) 
I overensstemmelse med paragraf 1O.S(a) og 10.S(b) tilherende RED - felgende 
tabel indeholder oplysninger om de benyttede frekvensomrader og den 
maksimale RF-sendeeffekt for produktet, nar det saelges i EU: 
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Frekvensomr.3de (MHz) Maks. sendeeffekt (dBm) 

2402-2480MHz < 4 dBm 

Produktets firmware er tilgcengeligt til download fra appen Bang & Olufsen. 

w 
w 
w 
3:: 

Der er risiko for eksplosion, hvis batteriet udskiftes med 
en forkert type. Kassering af brugte batterier skal ske i 
overensstemmelse med instruktionerne. 

WEEE-logoet (vist til venstre) pa produktet eller dets ceske 
Dansk (Danish) indikerer, at produktet ikke ma kasseres sammen med 

xr 
-

almindeligt husholdningsaffald. Du er ansvarlig for kassering 
af dit elektroniske eller elektriske affald ved at indlevere det 
pa et beh0rigt genbrugscenter, saledes at den type farlige 
affald kan blive genanvendt. lsoleret indsamling og korrekt 
genudvinding af dit elektroniske og elektriske udstyrsaffald 
i forbindelse med kassering hjcelper os med at bevare 
naturens ressourcer. Yderligere sikrer korrekt genanvendelse 
af elektronisk og elektrisk udstyrsaffald forbedret 
folkesundhed og milj0. Du kan ta yderligere oplysninger 
om kassering af elektronisk og elektrisk udstyr samt 
genbrugscentre ved at kontakte dit lokale kommunekontor, 
det lokale renovationsselskab, den butik, hvor du har k0bt 
udstyret eller producenten af udstyret. 
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DEUTSCH 

Wlchtlge Slcherheltshlnwelse 

Lesen Sie diese Hinweise. 
Bewahren Sie diese Hinweise auf. 
Beachten Sie alle Warnungen. 
Folgen Sie alien Hinweisen. 
Reinigen Sie es ausschlieBlich mit einem trockenen Tuch. 
Folgen Sie bei der Installation den Anweisungen des Herstellers. Platzieren 
Sie das Gerat nicht in der NSihe von warmequellen wie HeizkOrpern, 
warmespeichern, Ofen oder anderen Geraten 
(einschlieBlich Verstarkern), die warme erzeugen. 
Benutzen Sie nur vom Hersteller empfohlene Erweiterungen/Zubeh0rteile. 
LassenSie alle WartungsmaBnahmen durchqualifiziertes Fachpersonal 
durchfuhren. Eine Wartung ist erforderlich, wenn das Gerat in irgendeiner 
Weise beschSidigt wurde-falls zum Beispiel das Stromversorgungskabel 
oder der Stecker beschadigt ist. FIQssigkeit darQber verschQttet wurde 
oder Gegenstande in das Gerat gefallen sind, das Gerat Regen oder 
Feuchtigkeit ausgesetzt wurde, nicht ordnungsgemaB funktioniert oder 
fallengelassen wurde. Stellen Sie kein offenes Feuer, wie z. B. brennende 
Kerzen, auf das Gerat. 

CE 
Hiermit erklart Bang & Olufsen A/S, dass das Radiogerat vom 
Typ Beoplay 500 die Richtlinie 2014/53/EU erfQllt. Die 
vollstandige Konformitatserklarung ist auf der folgenden 
Website erhaltlich: on.beo.com/beoplay-500-support 

ErfQllt die Funkgeraterichtlinie 2014/53/EU (RED) 

In 0bereinstimmung mit Artikel 10.S(a) und 10.B(b) der RED bietet die 
folgende Tabelle lnformationen zu den verwendeten Frequenzbandern und 
zur maximalen Funkfrequenz-Sendeleistung des Produkts, das in der EU 
vertrieben wird: 
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Frequenzbereich Max. Sendeleistung 

2402-2480MHz < 4 dBm 

Die Produkt-Firmware steht Ober die Bang & Olufsen App zum Download 

Wenn ein Akku falschen Typs eingesetzt wird, kann dieser 

/4\! 
explodieren. Entsorgen Sie verwendete Batterien den 

Ll_i Anweisungen entsprechend 
Oas (links abgebildete) WEEE Logo auf dem Produkt 

u, Deutsch (German) oder seiner Verpackung bedeutet, dass dieses Produkt 
::: nicht mit dem normalen HausmOII entsorgt werden dart. 
3: 

:a 
Sie sind dafOr verantwortlich, lhre elektronischen oder 
elektrischen Altgerate Ober eine dafQr vorgesehene 
Sammelstelle dem Recycling zuzufQhren. Diese getrennte 
Sammlung und Wiederverwertung lhrer elektrischen und 

- elektronischen Altgerate leistet einen Beitrag zur Schonung 
unserer natOrlichen Ressourcen. OarOber hinaus stellt die 
ordnungsgemal1e Wiederverwertung von elektrischen und 
elektronischen Altgeraten den Schutz der Umwelt und der 
menschlichen Gesundheit sicher. Weitere lnformationen 
Ober die Entsorgung von elektrischen und elektronischen 
Altgeraten, der Wiederverwertung und entsprechende 
Sammelstellen erhalten Sie von lhren kommunalen 
BehOrden, dem Lieferanten lhres Gerates oder dessen 
Hersteller. 
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FRANC:AIS 

Conslgnes de skurlt6 lmponantes 

Lisez ces instructions. 
Conservez ces instructions. 
Respectez taus les avertissements. 
Suivez toutes les instructions. 
Nettoyez qu'avec un chiffon sec. 
lnstallez conformement aux instructions du fabricant. 
N'installez pas pl"es de sources de chaleur telles que des radiateurs, 
registres de chaleur, poflles, ou d'autres appareils (incluant les 
amplificateurs) qui produisent de la chaleur. 
N'utilisez que des fixations / accessoires specifies par le fabricant. Confiez 
toutes les reparations a un personnel d'entretien qualifie. Une reparation 
est obligatoire quand l'appareil a ete endommage de quelque facon que ce 
soit. par exemple, le cordon d'alimentation ou la fiche a ete endommage, 
du liquide a ete renverse ou des objets sont tombes dans l'appareil, 
l'appareil a ete expose a la pluie ou a l'humidite, ii ne fonctionne pas 
normalement ou ii est tombe. Aucune source de flamme nue, telle que des 
bougies allumees, ne doit etre placee sur l'appareil. 

CE 
Par la presente, Bang & Olufsen A/S declare que I•equipement 
radio de type Beoplay 500 est conforme � la directive 
2014/53/EU. La Declaration de Conformite complete se trouve 
sur le site Web suivant : on.beo.com/beoplay-500-support 

Conformite a la directive sur les €1quipements radio 2014/53/EU (RED) 
Conformement a !'article 10.B(a) et 10.B(b) de RED, le tableau suivant fournit 
des informations sur les bandes de fF"equences utilisfles et la puissance de 
transmission RF maximale du produit a vendre dans l'UE : 
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Gamme de frequences Puissance de transmission max. 

2402-2480MHz < 4 dBm 

Le firmware du produit est disponible pour telechargement a partir de Bang 

& Olufsen App. 

w Francais 
w 
w 

3: 

-

Risque d'explosion si la batterie est remplacee par un 

type incorrect. Jetez les piles usagees conformement aux 

instructions. 

Le logo WEEE (affiche a gauche) sur le produit ou sur sa 

boite indique qu'il ne doit pas �tre jete ou debarrasse avec 

vos autres dechets menagers. Vous �tes responsable du 

rejet de tous vos dechets d'equipements electroniques ou 

electriques en allant a la dechetterie specifiee pour leur 

recyclage. La collecte isolee et la recuperation correcte de 

vos equipements electroniques et electriques au moment de 

!'elimination nous permettront d'aider a la conservation des 

ressources naturelles. En outre, un recyclage approprie des 

dechets d'equipements electroniques et electriques assurera 

la securite de la sante humaine et de l'environnement. 

Pour en savoir plus sur I·eIimination et la recuperation des 

dechets d'equipements electroniques et electriques, et les 

dechetteries contactez votre municipalite locale, votre 

service d'elimination des dechets menagers, le magasin oU 

vous avez achete l'appareil ou son fabricant 
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ESPAlilOL 
lnstrucciones importantes de seguridad 

Lea estas instrucciones . 
Conserve estas instrucciones. 
Siga todas las advertencias. 
Siga todas las instrucciones. 
Limpiar solo con un paiio seco. 
lnstale este aparato siguiendo las instrucciones de fabricante. 
No instalar cerca de ninguna fuente de calor, como radiadores, registros 

de calefacci6n, estufas u otros aparatos (incluidos amplificadores) que 
generen calor. 
Utilice solo piezas y accesorios especificados por el fabricante. Solicite 
todas las acciones de reparaci6n o mantenimiento a personal cualificado 

de servicio. Se necesita una reparaci6n si el aparato ha sufrido daiios por 

cualquier motive, como si el cable o el enchufe de alimentaci6n estan 
daiiados, se ha derramado liquido o han caido objetos dentro del aparato, 
el aparato ha estado expuesto a la lluvia o a humedad, si no funciona 
correctamente o ha caido. No colocar fuentes de llama viva, como velas 

encendidas, encima del aparato. 
La operacion de este equipo esta sujeta a las siguientes dos condiciones : 
(1) es posible que este equipo o dispositivo no cause interferencia 
perjudicial y (2) este equipo o dispositivo debe aceptar cualquier 

interferencia, incluyendo la que pueda causar su operacion no deseada. 
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equipos radioelectricos (RED) 
Conforme a los articulos 10.B(a) y 10.B(b) de la RED, la tabla siguiente 
proporciona informaci6n sabre las bandas de frecuencias utilizadas y la 
potencia de RF transmitida maxima del producto a la venta en la UE. 

14 

Por la presente, Bang & Olufsen A/S declara que el tipo equipo 
radio Beoplay 500 cumple la directiva 2014/53/EU. Se 
puede consultar la declaracion de conformidad completa en la 
sitio web siguiente : on.beo.com/beoplay-500-support 



lntervalo de frecuencias Potencia transmitida maxima 

2402-2480MHz < 4 dBm 

El firmware del producto esta disponible para descargar desde la Bang & 

Olufsen App. 

W Espal'lol 
w 
w 

3: 

-

Si la bater(a se sustituye por una de un tipo incorrecto, 

existe riesgo de explosi6n. Elimine las baterfas usadas 

conforme a las instrucciones. 

El logotipo de RAEE (que se muestra a la izquierda) en el 

producto o en la caja indica que este producto no se debe 

eliminar con los residues domesticos sin clasificar. Usted 

es responsable de eliminar todos sus residues de equipos 

electricos y electr6nicos llevandolos al punto de recogida 

especificado para reciclar estos residues peligrosos. La 

recogida aislada y la recuperaci6n correcta de sus residues 

de equipos electricos y electr6nicos en el memento de 

la eliminaci6n nos ayuda a conservar recurses naturales. 

Ademas, un reciclaje adecuado de los equipos electricos y 

electr6nicos garantiza la seguridad de la salud humana y 

del medic ambiente. Para obtener mas informaci6n sobre la 

eliminaci6n de residues de equipos electricos y electr6nicos, 

su recuperaci6n y los puntos de recogida, p6ngase en 

contacto con su servicio local de eliminaci6n de residues, 

su ayuntamiento, la tienda donde compr6 el equipo o el 

fabricante. 

15 





ITALIANO 

lmportanti istruzioni relative alla sicurezza 

Leggere attentamente le presenti istruzioni. 
Conservare le istruzioni. 
Prestare attenzione a tutte le avvertenze. 
Attenersi a tutte le istruzioni. 
Pulire esclusivamente con un panno asciutto. 
lnstallare l'apparecchio attenendosi alle istruzioni fornite dal produttore. 
Non collocare l'apparecchio accanto a sorgenti di calore (ad esempio 
termosifoni, stufe o altri apparecchi, inclusi gli amplificatori), che generano 
calore. 
Utilizzare esclusivamente gli insertVaccessori specificati dal produttore. 
Rivolgersi a personale qualificato per tutti gli interventi di assistenza. 
Gli interventi di assistenza si rendono necessari se l'apparecchio ha 
subito dei danni (ad esempio se ii cave di alimentazione o la spina sono 
danneggiati, e stato versato del liquido o sono caduti oggetti all'interno 
dell'apparecchio, l'apparecchio e stato esposto a pioggia umidita, non 
funziona normalmente o e stato fatto cadere). Non collocare sorgenti di 
fiamme libere, ad esempio candele accese, sull'apparecchio. 

CE: 
Con la presente Bang & Olufsen A/S dichiara che 
l'apparecchiatura radio di tipo Beoplay 500 e conforme alla 
Direttiva 2014/53NE. II testo complete della Dichiarazione di 
conformita e reperibile al seguente sito web: on.bee.com/ 
beoplay-500-support 

Conformita con la Direttiva 2014/53/UE (RED) 

Ai sensi degli articoli 10.B(a) e 10.B(b) della Direttiva RED, la seguente tabella 
fornisce informazioni sulle bande di frequenza utilizzate e sulla potenza 
massima di trasmissione in radiofrequenza del prodotti in vendita nell'UE: 
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Gamma di frequenza Potenza massima di trasmissione 

2402-2480MHz < 4 dBm 

II firmware del prodotto � scaricabile dall'app Bang & Olufsen. 

W Italiano 

w 

w 

3: 

-

In caso di sostituzione della batteria con una di tipo errato, 
sussiste ii rischio di esplosione. Smaltire la batterie usate 
osservando le istruzioni. 

II logo RAEE (illustrato a sinistra) sul prodotto o sulla 
confezione, indica che questo prodotto non pub essere 
smaltito o scaricato insieme ai normali rifiuti domestici. 
E responsabilita dell'utente smaltire tutti i propri rifiuti 
elettrici o elettronici negli appositi punti di raccolta per tali 
rifiuti pericolosi. La raccolta isola e ii corretto recupero dei 
rifiuti elettrici ed elettronici la momento dello smaltimento 
contribuisce a preservare le risorse naturali. lnoltre, ii 
corretto riciclaggio dei rifiuti elettrici ed elettronici protegge 
l'ambiente e la salute umana. Per ulteriori informazioni 
sullo smaltimento, recupero dei rifiuti elettrici ed elettronici 
e i relativi punti di raccolta, rivolgersi alla propria 
amministrazione comunale, al servizio di raccolta rifiuti, al 
negoziante o al produttore dell'apparecchio. 
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PORTUGU�S 

lnstru�6es de seguran� importantes 

Leia estas instrucOes. 
Guarde estas instrucOes. 
Preste atencao a todos os avisos. 
Siga todas as instrucOes. 
Limpe apenas com um pane seco. 
lnstale de acordo com as instruc;Oes do fabricante. 
Nao instale perto de fontes de calor como, por exemplo, radiadores, 
aquecedores, fogOes ou outros aparelhos (incluindo amplificadores) que 
produzam calor. 
Utilize apenas pecas/acess6rios especificados pelo fabricante. Services 
de assistencia tecnica devem ser efetuados por tecnicos qualificados. 
Sera necessario encaminhar o aparelho a assistencia tecnica case seja 
danificado de alguma forma, por exemplo, em caso de danos no cabo 
de alimentacao ou na ficha, vertimento de liquido ou ingresso de objetos 
no interior do aparelho, exposic;ao do aparelho a chuva ou humidade, 
funcionamento anormal ou queda do aparelho. Nao colocar fontes de 
chamas desprotegidas (por exemplo, velas acesas) sobre o aparelho. 

Pelo presente, a Bang & Olufsen A/5 declara que o tipo 

equipamento de r.§dio Beoplay 500 esta em  
conformidade com a Diretiva 2014/53/UE. A Declarac;ao de 
Conformidade total pode ser encontrada no site Web seguinte: 
on.beo.com/beoplay-500-support 

Em conformidade com 2014/53/UE, Diretiva relativa aos equipamentos de 
r�dio(RED) 

De acordo com o Artigo 10.B(a) e 10.B(b) da RED, a tabela seguinte 
fornece informac;Oes sobre bandas de frequencia utilizadas e a  potencia de 
transmissao RF maxima do produto para venda na UE: 
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lntervalo de frequencia Potencia max. de transmissao 

2402-2480MHz < 4 dBm 

O firmware do produto esta disponivel para transferir a partir da Bang & 

Olufsen App, 

W Portugu�s 
w 

w 

3: 

-

Risco de explosao se a bateria for substitufda por um tipo 

incorreto. Elimine as baterias gastas de acordo com as 

instru1;:0es. 

O log6tipo WEEE (mostrado a esquerda) no produto 

ou na respetiva caixa indica que este produto nao deve 

ser eliminado ou despejado com os restantes resfduos 
domesticos. O utilizador e responsavel por eliminar 

todos os equipamentos eletr6nicos ou eletricos atraves 

do envio para o ponto de recolha especificado para 

reciclagem desses resfduos perigosos. A recolha isolada 

e a reciclagem adequada de equipamentos eletr6nicos e 

eletricos inutilizados no momenta da elimina1;:ao permitem

nos ajudar a proteger os recursos naturais. Alem disso, 

a reciclagem adequada dos equipamentos eletr6nicos 

e eletricos inutilizados assegura a seguran1;:a da saUde 

humana e do meio ambiente. Para obter mais informa1;:0es 

sobre a elimina1;:ao de equipamentos eletr6nicos e eletricos, 

reciclagem e pontos de recolha, entre em contacto com 

os servi1;:os municipais, servi1;0 de elimina1;:ao de resfduos 

domesticos, loja onde adquiriu equipamento ou o fabricante 

do equipamento. 
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Beoplay 500

� 'Tm- ,�,F & 75�� ttJ '!!f!'l:!I! n5!. 

·····-:n;·
.. ....

lll!f'hl!l!<c 

Port Name 
.. "' • 1'!kl8 �,. ... ••=$:• 

(Pb) {Hg) (Cd) /Cr/VI)) (PBB) (PBDE) 

<l!ll!Oi'i'lll!lfiJl,I X 0 0 0 0 0 

Coble assembly (Plug) 

"'"'""!I! X 0 0 0 0 0 

Electronic components 

'£■•,ii X 0 0 0 0 0 

Metal ports 

<l!li X 0 0 0 0 0 

Battery 

:al<a!Uill<ll! SJ/T 11364 !'J/j!�liUll 

o li!!mil'lillflllMilEllUIIH4M'lillJ!lt�lll'P!'J1"•JlJlE GB/T 26572 /j!�!'J'1!.!l!;IH�l'. 
x ;l!miJ!'lil!!-l!!Mi1l1>lEiUH4!'Jll-l<J!Ji�lil'Pl'l1"•lBIII GB/T 26572 /j!�!'J'11 • lo 
*·
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KOREA 

oll.t 'i'iHi!�IE �IIf�i,J 7fl.�ol 1\1.2.E.£ 2Jl!let�j!f l!!-�-8 kM 

.6E If,;, llj@Llcf .. 

� � \!!: Bang & Olufson A/S 

71:.f:,;ff.21 I!!�: Wireless Headphones 

S!'i!!l!l: Beoplay 500 
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us 

Federal Communication Comlsslon Interference Statement 

This general equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limites 
are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one of the 
following measures: 

- Reorient or relocate the receiving antenna. 

- Increase the seperation between the equipment and the receiver. 

- Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected. 

- Consult the dealer or an experienced radio/TV technician for help. 

FCC Caution: Any changes or modifications not expressly approved by the 
party responsible for compliance could void the user's authority to operate 
this equipment. 
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Supplier's Declaration of Conformity 

47 CFR § 2.1077 Compllance Information 

Unique Identifier: Beoplay 500 

Responsible Party - U.S. Contact Information 

Kasper Matthiasen 

Bang & Olufsen America Inc. 

Street Address: 79 Walker Street. 4th Floor 

City, State: New York City, New York 

Zip Code: 10013 

Telephone number or internet contact information: +1 917 810 5557 

FCC Compliance Statement (e.g., products subject to Part 15) 

This device complies with Part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, 

and (2) this device must accept any interference received, including 

interference that may cause undesired operation. 

IMPORTANT NOTE: 

FCC Radiation Exposure Statement: 

The product comply with the US portable RF exposure limit set forth for an 

uncontrolled environment and are safe for intended operation as described in 

this manual. The further RF exposure reduction can be achieved if the product 

can be kept as far as possible from the user body or set the device to lower 

output power if such function is available. 

This transmitter must not be co-located or operating in conjunction with any 

other antenna or transmitter. 
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UK 

Frequency range (MHz) Max. Transmit Power (dBm) 

2402-2480MHz < 4 dBm 

UK Compllance Information 

Hereby, Bang & Olufsen A/5, declares that this device is in compliance with 
Radio Equipment Regulations 2017. 

The full text of the UK Declaration of Conformity is available at the following 

internet address: on.beo.com/beoplay-500-support 

 

Contact Information In UK 

Company name: Bang & Olufsen UK Ltd 

Company address: 7 Albemarle Street, London, WlS 4HQ, United Kingdom 
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ER[ 
UK 
CA 

CE: 

Complies with 

IMDA Standard 

D8100918 

�R-R-BOA-Beoplay500 

FCC ID: TTUBEOPLAY500

 IC: 37758-BEOPLAY500

 CMIIT ID f&li:T:S-Ji.a� 
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Use of the Made for Apple badge means that an accessory has been designed 

to connect specifically to the Apple product(s) identified in the badge and has 

been certified by the developer to meet Apple performance standards, Apple 

is not responsible for the operation of this device or its compliance with safety 

and regulatory standards. 

The Bluetooth• word mark and logos 

are registered trade-marks owned by 

Bluetooth SIG, Inc. and any use of such 

marks by Bang 

& Olufsen group is under license. Other 

trade-marks and trade names are those 

of their respective owners. 

0 Bluetooth
®

For information regarding Beoplay Link C, refer to Beoplay Link C Important 

Information. 
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AR .J,-,Js """'"' t"'r'r t�u,l'"»N"", Bang & Olufsen "'9!" B&O .:V:V 
��.Jljij,,l�ll!S(:..ljJ ,t.Jk.11�.J.l.Jt-\oc.11Jc.J.:.rlu11'a�.l...:ii::t � 

..:i'rJJtr i.sJt .l!Jcu,a., . .1.Jf'C.1 www.bang-olufsen.com/limited-warranty Ji.l:s 

DA B&O-produkter, der markedsf0res af Bang & Olufsen A/5 og 
kr.!lbes hos en autoriseret forhandler, er daekket af en begrcBnset 
garanti. Detaljerede oplysninger om denne begramsede garanti 
og garantiens varighed findes pa www.bang-olufsen.com/limited
warranty. 

DE FOr B&O Produkte, die von Bang & Olufsen A/S vertrieben und von 
einem autorisierten Handler erworben wurden, gilt die beschrankte 
Garantie. Weitere lnformationen zu den Garantiebestimmungen 
finden Sie unter www.bang-olufsen.com/limited-warranty. 

EL Ta TTpo"i6vra B&O TTOU TTpowBoOvrai an61T1V Bang & Olufsen A/S Kai Ta 
0TTOla txouv ayopaard arr6 �0UOIOTllµtvo K<IT6:0111µa A1av1Kf)c; icaMmovra1 
arr6 m;p1op1aµfvr, £V'{Ur,ar,. na AETTTOµEpEft; TTAr,pcxpopftc; O){ETIKd µE rr,v 
KlL\1.npr, aurf)t; Tllt; TTEPI0p1aµfvr,t; EVV0r,ar,t; Kai rr,v TTEp1op1aµfvr, 61llpKElll 
rr,t; m1aKEqrrEfTE rr, 61EOBuvar, www.bang-olufsen.com/limited-warranty. 

EN B&O products marketed by Bang & Olufsen A/S and purchased from 
an authorised retailer are covered by limited warranty. For detailed 
information on the coverage of this limited warranty and its limited 
duration go to www.bang-olufsen.com/limited-warranty. 
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ES Los productos B&O lanzados al mercados por Bang & Olufsen 
A/5 como tales y adquiridos de un distribuidor autorizado estan 
cubiertos por una garantia limitaday. Si desea obtener informaci6n 
detallada acerca de la cobertura que proporciona esta garantia 
limitada y su duraci6n, tambien limitada, visite www.bang-olufsen. 
com/limited-warranty. 

Fl Bang & Olufsen A/5 -yhti0n markkinoimat ja valtuutetulta 
jalleenmyyjalta ostetut tuotteet ovat rajoitetun takuun kattamia. 
Lisatietoja rajoitetun takuun soveltamisalasta ja rajoitetusta kestosta 
on osoitteessa www.bang-olufsen.com/limited-warranty. 

FA Les produits B&O commercialises par Bang & Olufsen A/5 et achetes 
aupr�s d'un revendeur agree sont couverts par une garantie limitee. 
Pour de plus amples informations sur la couverture qu'apporte cette 
garantie limitee et sur sa duree, rendez-vous a l'adresse www.bang
olufsen.com/limited-warranty. 

HE lllJYJ'□ 1l1l9'Y 1Jl1Y.lil 1JJl0'□ J.N.nl'ln Bang & Olufsenil1lYJllj7'□ :lMJll B&O 
1ll:li:1' Dlll'm. "11l 1"Tl11J911lJ ll"I ilJ'0I' � N.n1 1 1n 1ll.l:>."ln Tl 111"11ll/Jl ilT1ll ilrll.lJ."I YJ"lil, 

www.bang-olufsen.com/limited-warranty il'JJO N."I 

HU A Bang & Olufsen A/5 altal hirdetett es hivatalos viszontelad6t61 
megvasarolt B&O termekekre korlatozott garancia ervenyes. Ezen 
korlatozott j6tallas reszleteit es id6tartamat 1asd a k0vetkez6 
weboldalon: www.bang-olufsen.com/limited-warranty. 
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IT I prodotti B&O commercializzati da Bang & Olufsen A/Se acquistati 
da un rivenditore autorizzato sono coperti da garanzia limitata. Per 
informazioni pill dettagliate relative alla copertura di questa garanzia 
limitata e alla sua durata, visitare ii sito www.bang-olufsen.com/ 
limited-warranty. 

JA Bang & Olufsen A/Sb''1,111iiL H'Q B&O l\!ol,'"'iilllElllii%Ji5b'6111A�n 
tcl;!-8-,l\!ol,fa:�)Eili(,iEO)y)jli!b'J:1Jll:,ol\!ol,/,!,iE ( ffiiJ�-:>;\') O)ili(,iEy)j 
li1£lJ:O'tl!oEllllr.ifc-:>l,'cO)l¥ll1fa:C::c;6t,,51'.'j!i:(/i:�l,' www.bang
olufsen.com/limited-warrantyo 

KO Bang & Olufson NS 7f .lf.71£10! �E ',ji!!; � ;;,I!] l!!□H'!;IOll>d 'i'□H!!
B&O "ili!!:e �Al� s!s71l:!- Lil "iii!!: .!;!sol "i§�L.ICf. :<iii!!: .!;!s 
\!l.\'12f .!;!s 7mOII Cil!!- "fi<II!!- Lil§e www.bang-olufsen.com/limiled-

warranty• �;Eof{:IAl.2. . 

MA Prociuk B&O yang dipasarkan oleh Bang & Olufsen A/S dan dibeli 
daripada peruncit sah adalah dilindungi oleh waranti yang terhad. 
Untuk butiran lanjut tentang perlindungan jaminan terhad ini dan 
tempoh terhadnya sila layari www.bang-olufsen.com/limited
warranty. 

NL B&O-producten die op de markt warden gebracht door Bang & 
Olufsen A/5 en warden gekocht bij een erkende verkoper, vallen 
onder de beperkte garantie. Voor meer informatie over deze 
beperkte garantie en de beperkte duur ervan, kunt u terecht op 
www.bang-olufsen.com/limited-warranty. 
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PL Produkty B&O wprowadzane do obrotu przez Bang & Olufsen A/5 
i zakupione od upowai:nionego sprzedawcy sc1 objijte ograniczomi 
gwarancjc1. Szczeg6+owe informacje dotyczc1ce zakresu oraz czasu 
trwania ograniczonej gwarancji znajdujc1 siij na stronie www.bang
olufsen.com/limited-warranty. 

PT Os produtos B&O comercializados pela Bang & Olufsen A/5 e 
comprados a um revendedor autorizado estao abrangidos por 
uma garantia limitada. Para obter informac.Oes detalhadas sobre a 
cobertura desta garantia limitada e a  sua durac;:ao limitada, visite 
www.bang-olufsen. com/limited-warranty. 

PT•BR Os produtos da B&O sao comercializados pela Bang & Olufsen A/5 e 
podem ser comprados de um revendedor autorizado e sao cobertos 
por garantia limitada. Para obter informac;:0es detalhadas sobre 
a cobertura desta garantia limitada e sua durac;:ao limitada, visite 
www. bang-olufsen.com/limited-warranty. 

RU Ha npo,QyKLVIIIO B&O, BKJllO'-laR aKyCTlll'-leCKHe CHCTeMbl Bang & Olufsen 
A/S, noKynaeMble y aBTOpH30BaHH0ro npe,QnpHRH'IR p03Hl-1'-IH0� 
rnproBnH, pacnpocrpaHReTc.R .Qe'1cTB1-1e orpaHH'-leHH0� rapaHrn1-1. An.A 
nony'-leHHR 6onee no,Qp06Ho'11-1HQ)OpMa1.11-1111 0TH0CIIITeJlbH0 noKpblTIIIR 
,QaHH0� orpaHH'-leHH0� rapaHTl-1111 1-1 ee orpaHH'-leHH0M cpoKe,Qe�CTBHR 
nepe�AHTe Ha www.bang-olufsen.com/limited-warranty. 
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SY 

TH 

B&O-produkter som marknadsfors av Bang & Olufsen A/S och som 
k0ps av en auktoriserad 21terf0rsaljare omfattas av en begransad 
garanti. Detaljerad information om den har begransade garantins 
omfattning och dess begransade giltighetstid finns pil www.bang
olufsen.com/limited-warranty. 

1t11IIRiira..i B&O ll1ri1,Ril1,i'[,m Bang & Olufsen A/S ua::1i',a,io-:;hn�:;i11-nl1ufi 
1tliu D\\fl.11,i'te1u!l,rh2J�:UF1':iD'1fi!l1h,im.l,z::rium1u.l1fl,i az::LC!Ut1Lrimflu,i·h2J 

Fl'SDlJFlftlJLLRe'itUtL1il1 'IIO,(Jfi1"5i1n..l,::tiuuum:i·,n, .. a: nini1L"ii1L-'I1Jl'lffl WWW. 
bang-olufsen.com/limited-warranty. 

TR Bang & Olufsen A/S tarafmdan sat1sa sunulan ve yetkili sat1c1dan 
almm1s olan B&O UrUnleri s1mrll garanti kapsam1ndad1r. Bu s1mrll 
garantinin kapsam1 ve s1mrl1 sUresi hakk1nda ayrmt1II bilgi icin www. 
bang-olufsen. com/limited-warranty adresini ziyaret edebilirsiniz. 

ZH Ill Bang & Olufsen A/S lll1!HHAJIHJV!11!;i!lr�Jl!j�fl'J B & 0 f"lii,* 
'IHHIHJ<•. t�!ll!l'l'!ill7M1llo'lflll!i:.IU(!i!fl'J1ll•1":ll!JUt1ll•lt-JIIR. iii 
\i'jfii] www.bang-olufsen.com/limited-warranty 

Q 

Ill Bang & Olufsen A/S fffl!, 1,Ui!JIIIX !11tHl.1!;ilifl'J B&O il!!i!jl'lf 
'lfllR1ll�. �-�'lfllR1ll�B•C�fl'J�!ill-�-�&1ll�fl'J��-�� 
www.bang-olufsen.com/limited-warranty o 
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General Conditions 

Genuine Bang & Olufsen products ("Bang & Olufsen Products") are covered 
by this limited warranty (the "Warranty"). The terms of this Warranty apply 
to Bang & Olufsen Products purchased in or after November 2019. To claim 
any rights under this Warranty, the original invoice received at the time of 
purchase of the Bang & Olufsen Product must be presented to Bang & Olufsen. 

This Warranty covers all defects (relevant to the specification of the Bang & 
Olufsen Product in question) that may arise in the Bang & Olufsen Product 
within the warranty period. The warranty period commences upon the date of 
purchase by the first consumer purchaser and continues for the following 24 
months after that date (the 

"Warranty Period"). 

If a defect covered by the Warranty arises within the Warranty Period and your 
Bang & Olufsen Product is applicable for online return, please make your claim 
at: https://www.bang-olufsen.com/support 

If the online return tool is not available in your country or if the Bang & Olufsen 
Product is not applicable for the tool, please contact the legal entity stated on 
the original invoice for the Bang & Olufsen Product. Coverage 

Bang & Olufsen warrants that the Bang & Olufsen Product is free from defects 
in material and workmanship under normal use and service for the Warranty 
Period. 

Bang & Olufsen Products are products of superior design and craftsmanship 
and should be treated with care. Procedures and suggestions on proper use 
and maintenance of Bang & Olufsen Products and its internal components 
should always be followed. 

Thus, this Warranty is conditioned upon proper use of the Bang & Olufsen 
Product within the Warranty Period. The Warranty does not cover: 

Defects which have been caused by wrongful use, incorrect and/or 
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unauthorized installation, incorrect repairs/modifications, or maladjustment 
of the Bang & Olufsen Product, or neglect, including but not limited to 
"burn in" of plasma or OLEO displays, overdriving of speakers and similar 
wrongful use; 
Defects resulting from usage of the Bang & Olufsen Product in conjunction 
with accessories that are not approved by Bang & Olufsen; 
Defects which have been caused by lightning, fire, water, voltage 
fluctuations, improper ventilation or other events of force majeure beyond 
the control of Bang & Olufsen; 
Consequential damage, indirect or direct loss or any related expenses 
claimed under the Warranty, such as but not limited to loss from inability 
to operate the Bang & Olufsen Product or costs connected with rent of 
substitution products; 
Software and content provided by third parties or problems occurring due 
to modifications made by the software provider; 
Field assistance for problems that can be solved with online software 
updates. It is the customer's responsibility to provide network connection 
for these updates; 
Problems occurring with network/wireless connection caused by external 
effects present locally only and not impacting functionality in other 
locations not experiencing such external effects. To obtain information 
about the functionality of specific purposes, please contact Bang & 
Olufsen; 
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Defects in consumables (i.e. components that are expected to require 
regular replacement such as but not limited to batteries) as well as defects 
caused by overcharging; 
Unreasonable costs or expenses related to modifications or demolitions 
of the space in which the Bang & Olufsen Product is placed during the 
process of repair; and/or 
Costs for cleaning the screen due to external influences. 

Defects claimed under the Warranty are rectified at Bang & Olufsen's 
discretion within the rules of the marketing and consumer law. Rectification 
is ensured by way of (i) repairing the defective Bang & Olufsen Product, (ii) 
inserting remanufactured parts into the Bang & Olufsen Product, and/or 
(iii) replacing the Bang & Olufsen Product with a new product equivalent in 
performance and reliability to the Bang & Olufsen Product. Replacement of 
limited or special edition Bang & Olufsen Products depends on the availability 
of the Bang & Olufsen Products in question. Where the Bang & Olufsen 
Product cannot be repaired (damage is considered as total loss) and where 
exchange is not feasible, compensation is offered on a pro-rata basis of the 
purchase price. 

All exchange modules become property of Bang & Olufsen. 

Exclusions and !Imitations 

Bang & Olufsen is not liable for the damage or loss of any programs, data 
and/or media content during the repair process. Bang & Olufsen strongly 
recommends customers to ensure that, if possible, all data is backed up prior 
to requesting repair services from Bang & Olufsen. The Warranty will not 
operate if the serial number has been defaced or altered or if non-authorized 
modifications in the software have been made. 
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In countries with governmental requirements on specifically developed 

versions of Bang & Olufsen products, e.g. due to varying transmission systems 

and approval demands, and the defect or malfunction is caused by the usage 

of other versions than required in the specific country, this Warranty does not 

apply. To obtain information about usage of the Bang & Olufsen Product in 

several countries, please contact the legal entity stated on the original invoice 

for the Bang & Olufsen Product. 

All implied warranties, including without limitation, implied warranties of 

merchantability and fitness for a particular purpose, are limited to the duration 

of this Warranty. In no event shall Bang & Olufsen be liable for damages in 

excess of the purchase price of the Bang & Olufsen Product or for, without 

limitation, commercial loss of any sort; loss of use, time, data, reputation, 

opportunity, goodwill, profits or savings; inconvenience; incidental, special, 

consequential or punitive damages; or damages arising from the use or 

inability to use the Bang & Olufsen Product. 

Bang & Olufsen makes no warranties or representations, express or implied, 

statutory or otherwise, as to the quality, capabilities, operations, performance 

or suitability of any third-party software or equipment used in conjunction 

with the Bang & Olufsen Product, or the ability to integrate any such software 

or equipment with the Bang & Olufsen Product, whether such third-party 

software or equipment is included with the Bang & Olufsen Product 

distributed by Bang & Olufsen or otherwise. Responsibility for the quality, 

capabilities, operations, performance and suitability of any such third-party 

software or equipment rests solely with the user and the direct vendor, owner 

or supplier of such third-party software or equipment. Nothing contained in 

the user manual or any other document shall be construed 
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to create an express warranty of any kind with respect to the Bang & Olufsen 
Product. No agent, employee, dealer, representative or reseller is authorized 
to modify or extend this Warranty or to make binding representations or 
claims, whether in advertising, presentations or otherwise, on behalf of Bang & 
Olufsen regarding the Bang & Olufsen Products or this Warranty. 

Severablllty 
If any portion of this Warranty is held to be illegal or unenforceable, such 
partial illegality or unenforceability shall not affect the enforceability of the 
remainder of the Warranty. 

Consumer's legal rights 
This Warranty is provided in addition to the rights and remedies granted 
by the seller of the Bang & Olufsen Product or granted under applicable 
legislation. Any and all remedies (e.g. rectification, claim for damages, and/ 
or right to terminate the contract) granted by the seller of the Bang & Olufsen 
Product or available by law remain unaffected by this Warranty. 
For the Australian market only: Bang & Olufsen Products are subject to the 
guarantees provided under the Australian Consumer Law. You are entitled to 
a replacement or refund for a 'major problem' and for compensation for any 
other reasonably foreseeable loss or damage. You are also entitled to have the 
Bang & Olufsen Product repaired or replaced if the Bang & Olufsen Product 
fails to be of acceptable quality and the problem does not amount to a 'major 
problem'. 
For the US market only: Some states do not allow the exclusion or limitation of 
incidental or consequential damages. Thus, the above limitations or exclusions 
may not apply to you. This Warranty gives you specific legal rights, and you 
may also have other rights which vary from state to state. 
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For the People"s Republic of China market only: The Warranty only applies to 

Bang & Olufsen Products imported by Bang & Olufsen Enterprise Management 

(Shanghai) Co. Ltd. and purchased from Authorised Resellers selling from 

physical stores located or authorized online stores hosted in the People's 

Republic of China or legally imported in connection with an end-user's 

properly documented relocation to the People's Republic of China. Bang & 

Olufsen Products purchased in Hong Kong, Macau or Taiwan or elsewhere 

outside the People's Republic of China are excluded from the Warranty but 

subject to the applicable legislation in the relevant market of purchase. Import, 

sale and use of specific Bang & Olufsen Products in the People's Republic 

of China is subject to China Compulsory Certification (CCC), obtained from 

the above mentioned authorized stores located or hosted in the People's 

Republic of China at the time of purchase or upon appropriate documentation 

of relocation to the People's Republic of China for Bang & Olufsen Products 

purchased abroad. 

For Hong Kong and Macau markets only: The Warranty only applies to Bang 

& Olufsen Products imported by Bang & Olufsen Limited and purchased from 

authorized physical stores located or authorized online stores hosted in Hong 

Kong or Macau, or legally imported in connection with an end-user's properly 

documented relocation to Hong Kong or Macau. Bang & Olufsen Products 

purchased outside Hong Kong or Macau are excluded from the Warranty but 

subject to the applicable legislation in the relevant market of purchase. 
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